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Buzuposanue PII/I a1 ucnosiHeHUs1 B o4epeIHOM y4eOHOM IOy

PaccMoTpeHo 1 pekoMeHI0BaHO Ha 3aceAaHuu Kadeapbl DKOHOMUKHU U TypU3Ma
[IpoToxon Ne§ ot 20.05.2026
3aBenyromuii kadenporr A6ugoa CapatuHa ANTeKOBHA



1. OBLLIASI XAPAKTEPUCTUKA PABOYEI TIPOT'PAMMBI YUEBHOI
JNCIHATTJINHBI

OI1.01 CepBucHas 1eITeJILHOCTHL B TYPU3ME H FrOCTEIIPHUMCTBE
(HaumeHosanUe OUCYUNTUHDL)

1.1. MecTo AMCUMIIMHBI B CTPYKTYPE OCHOBHOM 00pa30BaTe/IbHOM MPOrpaMMBbI

VyebOuas ngucnunianaa OIl.01 CepBucHasg OeATEIbHOCTH B TYPHU3ME U

FOCTeIPUUMCTBE SIBISETCS 0053aTENbHOM 4YAaCThiO 00S3aTENIbHOM YacThIO IUKJIA
OCHOBHOU 00pa3oBarenbHOM porpaMMbl B cooTBeTCTBUU PI'OC «43.02.16 Typusm u
TOCTEIPUUMCTBO»TIO CrieluanibHOCTH . Ocoboe 3HaYeHHEe AUCHUIIINHA UMEET MpHU
dbopmupoBanuu u pazputuu o0mux kommnereHuut (OK), mpodeccrnoHalbHBIX

komnerenu (I1K):

1. OK 02. Ucnonb30BaTh COBPEMEHHBIE CPEACTBA MMOUCKA, aHATIM3a U UHTEPIIPETAlUU
nHpopManuu W HHPOPMAIMOHHBIE TEXHOJOTUU [JisI BBIMOJHEHHUS 3ajad
npodeCCuoOHaNbHON IESITEIBHOCTH;

2. OK 05. OcymecTBAsITh YCTHYHO UM NHCbMEHHYKH KOMMYHHUKAIHUI Ha
rocyiapcTBeHHOM s3bike Poccuiickoil denepauuu ¢ y4eToM OCOOEHHOCTEH
COIIMAJIBHOTO U KYJIbTYPHOI'O KOHTEKCTA;

3. OK 09. ITonb3oBaThes npodecCuoHaNbHON TOKYMEHTAIMeH Ha TOCyJapCTBEHHOM U
MHOCTPAHHOM $I3bIKaX.

4. OK 04. D¢ dexTrBHO B3auMOACHCTBOBATh U padOTAaTh B KOJJIEKTUBE U KOMaH/IE,

5. OK 01. Beibupats cniocoObl pemieHus 3agad npodhecCuOHaIbHON NesITeIbHOCTH
MIPUMEHUTENBHO K Pa3IMYHBIM KOHTEKCTaM;

1.2. ]_leJIl) N IVIAHUPYEMBIC PE3YJIbTAThl OCBOCHHUSA NUCHHUIIIHHBI

B pamkax mporpaMmbl y4eOHON AUMCHUIUIMHBI OOY4YaIOMIMMUCA OCBAUBAIOTCS
YMEHHSI U 3HAHUSA

Kon OK, IIK Ymenus Suanus
OK 02., OK 05., OK 09., OK|ymenune mnoucka ¥ HpUMEHEHHUS IPaBOBBIX|3HaHHWE NPaBUI OOCIY>XKHUBAaHMS MOTpedUTENneH
04., OK OI. JIOKYMEHTOB; YCIIyT;

yMEHHE BOCIIPOM3BOAUTH IIpaBHiia 0OCIYXKHMBAHU|3HAHUE KIIaCCU(UKALMI yCIIyT ¥ CEPBHCa;
norpedureneit ycuyr;
3HaHHME METO/I0B MOHUTOPHHIA PBIHKA YCIIYT;
yYMEHHE OIMCHIBATH METOJbl MOHUTOPHHIA PbIHKA
ycuyr 3HaHME MUCTOPHH M TEOPUHU B cepe TypusMa u
rOCTEIPUUMCTBA




2. CTPYKTYPA U COAEPKAHUE YYEBHOM JJUCUUILIVMHBI

2.1. O0béM yueOHOM TUCHMIIINHBI U BUAbI Y4€OHOI UCIUNIMHBI

Bun yueGHoii padoThI

O0BéM B yacax

JIeKIMOHHBIE 3aHATHS 32
[IpaxTHueckas IoAroToBKa 32
OO6umit 066EM 00pa3oBaTenbHON IPOrpaMMbl yueOHOH TUCUUIUIMHEL, B TOM YHCIe B popme 64

HpaKTH‘-IeCKOfI IOArOTOBKHU

®opma(-b1) KOHTPO.IS: 3a4eT




2.2. TemaTuueckuii mjaan u coaepxanue ydeOHo aucunnaunsl OI1.01 CepBucHas aesiTeJbHOCTh B TYpU3Me M
rocTenpuuMcTBe

HaumeHnoBanue pa3iesioB u Copep:xanne yueOHOro Matepuajia u ¢popMbl OPraHua3aluu JesiTeTbHOCTH 00Y4alouXCcs O6bém B | YpoBeHb Konpl komnerenuui,
TEeM yacax ocBoenusi | (popMupoBaHHIO KOTOPBIX
CIOCOOCTBYET JIEMEHT
NpOrpaMmsi
Tema 1 Coneprxanue y1eOHOTO MaTepHaia OK 01., OK 02., OK 04., OK
OcHoBeI TeOpHH yCITyT 1|JTekunonnsbie 3ausitust Nel IMonsiTre, CBOICTBA U KiIaccH(UKAIMS yCIyT B cepe TyprU3Ma U FOCTENPHHUMCTBA 4 1 05., OK 09.
2|ITpakTnyeckas noaroroBka Nel [TousTie, cBoCTBa U KiaccuUKaLus yCIyT B cdepe Typu3Ma U roCTEeNPUUMCTBA 4 2
3|/Iexunonnnie 3ansitust N2 PeIHOK yCIyr: 0COOCHHOCTH, MApKETHHIOBAsI Cpeja U CETMEHTUPOBaHHE 4 1
4|ITpakTHyeckast noaroroBka Ne2 PEIHOK yCIyT: 0COOCHHOCTH, MAPKETHHTOBAs Cpe/ia M CErMEHTUPOBAHUE 4 2
Tema 2 Conepxanue yueOHOTO MaTepuana OK 01., OK 02., OK 04., OK
CymHoCTs CUCTEMEI ]| Tekunonnsie 3ausaTust Ne3 CepBUC KaK JEATEIBHOCTD: CYLIHOCTD, 3a[a41 U BUIBI CEPBUCHOI JEATENLHOCTH. 4 1 05., OK 09.
cepeuca 2|ITpakTnyeckas noaroroBka Ne3 CepBuc Kak JesTeIbHOCTb: CYLIHOCTb, 3aJa4H ¥ BUJIbI CEPBUCHOM NESTEIBHOCTH 4 2
3|/Iexnnonnnie 3ansitust Ne4 IToaxoibl, IPUHIMUITEL ¥ TSHACHIIUA COBPEMEHHOTO CEpBHCa 4 1
4|ITpakTHyeckast moaroroBka Ned [Toaxo/1bl, IPUHIUITEI K TEHASHIIMHA COBPEMEHHOTO CEpBHCa 4 2

Tema 3 Conepxanue yueOHOro MaTepuana OK 01., OK 02., OK 04., OK

Ipenocrapienne oCHOBHBIX|] | Jexumonnbie 3ansTusi NeS [Ipe1oCTaBIeH e OCHOBHBIX BUIOB YCIyT: (JOPMbI, METOIbI, PABIIA 0OCITy KHBAHMS 4 1 05., OK 09.
BuaoB ycnyr. ®opmeL| |gorpeGureneii
METO I bl npaBuina

AH, p 2|lIpakTHyeckas noaroroBka NeS5 [IpenocrtaBieHHe OCHOBHBIX BHJOB yCIYyTr: (OpPMBI, METOIBI, MpaBUiIa 4 2

00CNTyXHUBAaHUSA

N 00CIy)KUBaHus OTpeduTeneH
noTpebuTeNel. KauecTBo

CePBHCHBIX YCIyT 3|/Iexunonnnie 3ansiTust Ne6 KauecTBo CepBUCHBIX YCIIyT: MOKa3aTelN, KOHTPOJIb, HOPMAaTHBHO-TIPaBOBast 0a3a 4

4|I1pakTHyeckas noaroroBka Ne6 KauecTBO CepBUCHBIX YCIIYT: OKa3aTelH, KOHTPOJIb, HOPMAaTHBHO-TIpaBOBast 6aza 4 2
Tema 4 Coneprxanue y1eOHOTo MaTepHuaia OK 01., OK 02., OK 04., OK
Ocyumecrnenne yciyr 1 {Texunonnbie 3ansitust No7 ColpansHO-KyJIbTypHbBIE, TYPHCTHYECKHE M SKCKYPCHOHHBIC YCIyTH. BUasl TypoB 4 1 05., OK 09.

2|IIpakTHyeckas noaroropka Ne7 CounanbHO-KyIbTypHbIE, TYPUCTUYECKUE U 3KCKYPCHOHHBIE yCIyTrd. Buasl TypoB 4 2

3(/Tekuuonnvie 3ansTust Ne§ Buasl TypUCTCKOro cepBHCa W CEPBUCHOW aesTenpHOocTH. KoMmmiaekc u 4

JIOTIOJTHUTEIBHBIE YCIYTH
4|TTIpakTueckass moaroroBka Ne8 Buabl TypUCTCKOTO CepBHCAa M CEPBUCHOU AesrenbHOCTH. Kommiekc u 4 2

JOTIOJIHUTEIIbHBIC YCIIYTH

Bcero 64

Hna xapakmepucmuxu yposHs 0C80€HUs YUeOH020 MaAMePUaia UCNOIb3YIOMcs cedyloujue 0003HAUeHUSL:
1 - o3naxomumenvublli (03HAKOMIEHUE ¢ paHee U3YUeHHbIMU 00bEKMAMU, C8OUCIMEAMU);
2 - penpodykmugnvlil (8binoaHeHue 0esmebHOCMU RO 00pa3yy, UHCIMPYKYUU Uil N0 PYKOBOOCIEOM);



3 - npoOyKkmueHwlll (NIAHUPOBAHUE U CAMOCINOSIMETbHOEC BbINOJHEHUE 0eSIMETbHOCINU, PeleHue NPOoOIeMHbIX 340aY ).



3. YCJIOBUSA PEAJIU3ALIUU NPOTPAMMDBI
YUYEBHOWUJIUCHUILJINHDBI

3.1. /s peanu3anuud NporpaMmbl y4eOHOH AMCHMIJIMHBI J0JKHBI OBITh
NpelyCMOTPeHbI CJIeAyIoIIHe MOMelleHuUs :

KabOuHer TypareHTCKOl U TypOonepaTopcKoi AesITeIbHOCTH,
Kabuner reorpaduu Typusma:

1. Cryn (24 mt.)
2. Cron (24 wr.)

3.2. UudopmanmonHoe odecnevyeHne peajn3anuu nporpaMmmbl
3.2.1. OcHOBHbBIE NeYaATHbIE U3AHNS

1. Ceupunenko, 1O. I1. CepBucHas AesATeIbHOCTh B 00CITY)KUBAHUM HACEICHHUS :
yueoHoe nocooue nisa CIIO / 1O. 1. Ceupunenko, B. B. XmeneB. — 4-e uzj., crep. —
Cankt-IlerepOypr : Jlans, 2025. — 192 ¢. — ISBN 978-5-507-54094-5. — TekcrT :
aNeKTpOHHBINH // JlaHb : »JIeKTpOoHHO-OMONMoTeyHas cuctema. — URL:
https://e.lanbook.com/book/505397

3.2.2. /lonoJHUTE/IbHbIE HCTOYHUKH

1. Mupomnnuenko, A. A. CepBUCHas IEATENbHOCTh B TYpU3M€E U TOCTEIIPUUMCTBE
: yueOHoe nocooue / A. A. Mupomanyenko, 1. O. Tenemena, A. B. JIpaueBa. — Coun
: CT'Y, 2023. — 64 c. — TekKcT : 37eKTpOoHHBIN // JIaHb : 3IeKTPpOHHO-OMOIHOTeUHas
cuctema. — URL: https://e.lanbook.com/book/417152

3.2.3. UnTepHeT-pecypchbl

1. https://e.lanbook.com/



4. KOHTPOJIb U1 OLIEHKA PE3YJIbTATOB OCBOEHUSA YUEBHON

JANCIHATTIMHBI

4.1. O0pa3oBaTe/ibHbIE Pe3yJIbTATHI OCBOEHHUSI 00PA30BaTE/ILHOI MPOrpaMMbI

y4eOHO# UCIUIIMHBI,

noaJic:kamme mpoBEpKe

Pe3yabTaThl 00yueHust

Kpurepun ouenku

MeTtoabl OLIEHKH

3Hanue

3HaHUE NPaBUI OOCITYKUBAHUS
norpeduTeneit ycmyr

ONMCaHWEe TpaBUI O0OCIyXHUBaHUE
notpedurenei

VYcTHBIN onpoc, pelleHne NPakTHYeCKUX 3aJaHui,,
OIIEHKa TMOJTOTOBIEHHBIX OKJIAIO0B, COOOMIEHUH,
Mpe3eHTalui

3HaHHWE KJIacCUPUKAOUH ycIyT u
cepBHca

nepevrcieHne Kiaccupukauuii yciuyr u
cepBHca

VYcTHBIN omnpoc, pelleHne MpakTHYeCKUX 3aJaHui,,
OIICHKAa IMOJTOTOBICHHBIX JOKJIAJO0B, COOONICHU,
Mpe3eHTauui

3HAaHHE METOJ0B MOHHUTOPHHTA
pBIHKA yCIIyT

OIIMCAaHNEe METOJ0B MOHHTOPHHTA PHIHKA
ycIyT

VYeTHBIN omnpoc, pelieHne MpakTHYeCKUX 3aJaHui,,
OIICHKa ITOATOTOBIEHHBEIX OKJIAIO0B, COOOIIEHU,
Mpe3eHTanui

3HaHHE UCTOPUH U TEOpPHH B cepe

ONEpUPOBAHNUE NNOHATUAMHU B UCTOPUHN U

VYCTHBI OIpOC, pelleHHne NMPAKTHYECKUX 3aJlaHUM,,

TypHu3Ma U TOCTEIPUUMCTBA Teopuu B chepe TypH3Ma H|OlEHKA MOATOTOBJICHHBIX JOKJIAJ0B, COOOIICHUH,
FOCTel’IpHI/IMCTBa npe3eHTaum71
Ymenne
yMeHHE MOMCKa W MPUMEHEHH|moa60p HOPMAaTHBHO-TIPaBOBBIX|YCTHBII ONpPOC, pelIeHre MPAaKTHYECKUX 3aJaHHil,,
MPABOBBIX JIOKYMEHTOB JIOKYMEHTOB Oll€HKa TOATOTOBIIEHHBIX JIOKJIAJ0B, COOOILIECHUH,

Mpe3eHTalui

YME€HHE BOCHPOU3BOAUTL MpaBUJia

BOCITPOU3BEACHUE TTPABUIT OGCJ’[y)KPIBaHI/Ie

VYeTHBIR ompoc, pellleHHe NPaKTUYeCKUX 3aJaHuil,,

MOHHUTOPHHTA PBIHKA YCIIyT

obcnyxuBaHHus ToOTpeOuTeneii|norpeduTeneit OIICHKa IOJTOTOBIEHHBIX IOKJAJI0B, COOOLICHUII,
yCiayr Mpe3eHTanui
YMEHHE ONHUCHIBATH METOIbBI|OMMCAaHIEe METOJOB MOHUTOPHHTA PBIHKA|Y CTHBII ONMpOC, pelieHne MPAaKTHYECKUX 3aJaHuid,,

yCIyT

OILlCHKAa MOJATrOTOBJICHHEIX IOKJIaa0B, COOOIIEHMI,

Mpe3eHTauui

4.2. Marpuna

COOTBECTCTBUHA KOHTPOJBHO-OHCHOYHBIX

cpeacTB

o0pa3oBaTeJbHBIM pe3yjbTaTaM Y4eOHOH JAMCHUIIHHBI

Pe3yibTaThl 00yueHus |

Koabl koMneTennmii

| DoH/IbI OLIEHOYHBIX CPe/ICTB

3HaHue

3HaHHE NPaBUII 00CTY)KUBAaHHUS NOTPeOUTENeH yciayr

OK 01., OK 02., OK 04., OK 05., OK 09

.|Bonpocsr Ha 3ager Nel-24

3HaHHE KIaCCU(HUKALMI YCIIYT U cepBHCca

OK 01., OK 02., OK 04., OK 05., OK 09.

Bormpocsr Ha 3auer Nel-24

3HAaHHUE METOJIOB MOHUTOPUHI'A PBIHKA YCIIYT'

OK 01., OK 02., OK 04., OK 05., OK 09

.|Bompoce! Ha 3auer Nel-24

3HAaHHE HCTOPUM U Teopuu B chepe TypusMma H
TOCTETIPHUMCTBA

OK 01., OK 02., OK 04., OK 05., OK 09.

Bomnpocsr Ha 3aget Nol-24

VYmenue

YMCHHUE INOUCKAa MU IMPUMCHCHHUSA IPAaBOBLIX
JOKYMCHTOB

OK 01., OK 02., OK 04., OK 05., OK 09.

3ajaHus K NPaKTUYECKOH MOATOTOBKE
Ne6-12

YMEHHE BOCIPOM3BOAUTH IpaBHIa OOCITYKUBAHUS
norpebuTenelt ycmyr

OK 01., OK 02., OK 04., OK 05., OK 09.

3ajaHus K NPaKTUYECKOU MOATOTOBKE
Ne5-10

YMEHHE ONHCHIBATH METOABI MOHHUTOPHHTA pPHIHKA
ycIyT

OK 01., OK 02., OK 04., OK 05., OK 09

.[3amanuns x mpakTHdeckolf MOATOTOBKE

Nel-12

BOHpOCBI K IPAKTHYCCKOMY 3aHATHIO YKAa3daHbl B MCTOANMYCCKHNX YKA3dHHAX K

IMPAaKTHYCCKUM 3aHATHUAM IO AUCHUIIIMHC CepBHCHaH ACATCIBHOCTb B TYPpU3MC H
roCTCIIpUUMCTBE IJIs 06y‘la}OIIII/IXC$I CIICIHMaJbHOCTH ”TypI/ISM )51 FOCTerI/II/IMCTBOH.
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