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PabGouas nmporpamma yueOHON OHCHUMIMHBI pa3paboTaHa B COOTBETCTBUU C
denepalbHBIM TOCYIapCTBEHHBIM 00pa3oBaTeIbHBIM CTAHIAPTOM CPEAHETrO
npodeccuonanbHoro odopaszosanus mo crnenuaabHOocTH 09.02.07 MHQOpManmnOHHBIC
cucteMbl W mnporpammupoBanue, 09.02.07 NuHdbopManmoHHBIE CUCTEMBI U

nporpammupoBanue (ITHub) yrBepxknénnbiMm npukazom MunoOpHayku Poccun ot
09.12.2016 1. Ne1547.

Pabouas nporpamma yueOHOM NUCIUILUIMHBI COCTABICHA HA OCHOBAaHUM YYEOHOTO
niaaHa 1o coenualbHOCTH «09.02.07 HMuHdbOpMAanMOHHBIE CHUCTEMBI U

OporpaMMHUpPOBAHUCH




Buzuposanue PII/I a1 ucnosiHeHUs1 B o4epeIHOM y4eOHOM IOy

PaccmoTpeno um pexomMeHmaoBaHO Ha 3acemnaHuu kadenpsl MHPOpMAIMOHHBIX
CUCTEM WM TPOTPAMMHUPOBAHUS
ITpoTtokon NelO ot 15.05.2025

3aBenytomuii kadenpoit [{pi6ans Unbs KoncTaHTUHOBUY



1. OBLLIASI XAPAKTEPUCTUKA PABOYEI TIPOT'PAMMBI YUEBHOI
JNCIHATTJINHBI

OI111.B.25 D¢ddexTHBHLIE NeperoBopsl (TAKTHKA H HHCTPYMEHTHI)
(HaumeHosanUe OUCYUNTUHDL)

1.1. MecTo AMCUMIIMHBI B CTPYKTYPE OCHOBHOM 00pa30BaTe/IbHOM MPOrpaMMBbI

Vuyebnas mgucrumiandaa OIII.B.25 DddexTuBHBIE IEPpEeroBopsl (TAKTHUKA U
HHCTPYMEHTEI) SABISETCA 00A3aTENbHONH 4YacThIO 0043aTEIbHOM YacThIO I[MKJA
OCHOBHOW oOpa3zoBaTenbHOM mnporpamMmbel B cooTBeTcTBUM PI'OC «09.02.07
HubopmanmoHHble cucTeMbl M nporpammupoBanue, 09.02.07 MadopmanmoHHbIe
cucteMbl u nporpammupoBanue (ITHub)»mo cnenmanpHoctn . Ocoboe 3HaUYCHHE
JTUCIUTUTMHA UMEeeT mpu GOpMHUPOBAHUM U pa3BUTHU oOmux xkommnereHnu (OK),
npodeccuoHanbHbix KomneteHun (I1K):

1. OK 09. ITonb3oBatbcs npodhecCHOHAIBHON JOKYMEHTAalMel Ha TOCYJapCTBEHHOM U
MHOCTPAHHOM SI3bIKaX

2. OK 05. OcymecTBAsITh YCTHYHO UM NHCbMEHHYKH KOMMYHHUKAIHUI Ha
rocyiapcTBeHHOM s3bike Poccuiickoil denepauuu ¢ y4eToM OCOOEHHOCTEH
COLIMAJIBHOTO M KYJBTYPHOI'O KOHTEKCTa

3. OK 02. Mcnonb30BaTh COBPEMEHHBIE CPEJCTBA MOUCKA, aHAIU3a U UHTEPIIPETALINU
nHbpopManuum U UHGPOPMALUMOHHBIE TEXHOJOTHUU MAJIs BBINOJHEHUS 3ajau
npodeccuoHanbHONU JEATEIBHOCTHU

4. OK 01. BpiOupath crnoco0Osl penieHus 3aaad npodeccuoHalibHON IeATEIbHOCTH
MIPUMEHUTENBHO K Pa3JINYHBIM KOHTEKCTaM

1.2. ]_leJIl) N IVIAHUPYEMBIC PE3YJIbTAThl OCBOCHHUSA NUCHHUIIIHHBI

B pamkax mporpaMmbl y4eOHON AUMCHUIUIMHBI OOY4YaIOMIMMUCA OCBAUBAIOTCS
YMEHHSI U 3HAHUSA

Kon OK, IIK Ymenus 3uanus
OK 09., OK 05., OK|YMeTb B3auMO/ICHCTBOBATH C KIHEHTOM Ha ocHOBe|OCcHOBBI KOH(puukTONOrnn CrnocoObl KOMMYHHKAlUU B
02., 0K 0I. TUIOJIOTUH U KIUEHTOBEICHHUS; uudpoBoit cpexe;

YMeTh HaxXxOAWUTh pelieHUuss B KOHGIUKTHHIX|Buapl nAe1oBoi KOMMyHHMKanuu THIOJOTHS KIHEHTOB
CHUTYyaIHsX; [TapTHepckue OTHOLIEHMS, TpaBUJa MPOBEJEHUS
MEPErOBOPOB;

YMeTp coOnmonaTh NPUHLUIB AEJI0BOH
KOMMYHHKAIIHU; ITousitTue o mnpodeccHOHAIbHBIX CcOOOIIECTBAX
[IpodeccnonanbHas KOMMYHHKAIMA Ha pabodyeM MecTe
VYMerp cobmoaath npaBuia npodeccuoHaIbHOR
KOMMYHHKAIUU Ha paboueM MecTe




2. CTPYKTYPA U COAEPKAHUE YYEBHOM JJUCUUILIVMHBI

2.1. O0béM yueOHOM TUCHMIIINHBI U BUAbI Y4€OHOI UCIUNIMHBI

Bun yueGHoii padoThI O061Bém B yacax
JIeKIMOHHBIE 3aHATHS 12
CamocrosiTenbHas paboTa MO PyKOBOACTBOM IIPETIOaBATEINs 10
[IpakTuueckast moAroTOBKa 12
OO6wmwuii 066EM 00pazoBaTeIbHON MPOrpaMMBbl Yu4eOHOI AMCUUILIMHEL, B TOM Yucie B Gopme 34
MIPAKTUYECKOI MOATOTOBKH

®opma(-b1) kouTpoas: JuddepenunpoBannblii 3auet




2.2. TemaTnvecknii miaH u coaep:xxanue y4eoHoit qucuunannasl OIIIL.B.25 D¢ddexTnBHbIE NEeperoBopbl (TAKTHKA U
HHCTPYMEHTBI)

HaumenoBanue Copep:xanue yueOHOro MaTepuajia u ¢popMbl OpraHua3aluu JesiTeIbHOCTH 00Y4aI0UINXCS O6bém B | YpoBens | Koabl komnerenumii,
pa3zesioB H TeM yacax OCBOEHHS ¢(opmuposanuio
KOTOPBIX COCOOCTBYeT
3J1eMeHT NPOrpaMMbl
Tema 1 Coneprkanue yaeOHOTO MaTepHaIa OK 01., OK 02., OK 05.,
Homnstue nenoBoi||exumonnnie 3ansirust Nel CyIHOCTb 1 IOHSTHE KOMMYHHKALHH, ASTOBOH KOMMYHHKALIH 2 OK 09.
KOMMYHHKAIHN =
2(IIpakTnyeckas moaroroBka Nel Bunbl [en10BOi KOMMYyHHKalMH: KOHTaKTHOE-JUCTAHTHOE, HEMOCPEICTBEHHOE- 2 2
OIIOCPENOBAHHOE, YCTHOE-MHCHMEHHOE, MEXINYHOCTHOC-ITyOIHIHOS
3[[TpakTH4eckas noaroroBka Ne2 CucrteMa OCHOBHBIX PETYJISITOPOB JICIOBOTO OOIICHUS 2 2
4|CamMocTosiTeJbHast paboTa MO/ PYKOBOACTBOM NpenoaBaTesisi [[enoBoil IMHK, BepOanbHasi 1 HeBepOanbHas KOMMYHHUKALHST 2 2
Tema 2 CopnepxaHue yaeOHOro MaTepuana OK 01., OK 02., OK 05.,
Tumomorus 1{/Iekunonnsie 3ansiTus No2 Knaccudukanus TUIIOB KIUECHTOB 2 OK 09.
KIHNEHTOB
2([IpakTuyeckas noaroroBka Ne3 MoOTHBBI KIMEHTa U XapaKTEPUCTHKA MPUBEPIKEHHOCTU K CaJOHY KPacOThI/CIEHAIHCTY 2 2
HHJTyCTPHU KPACOTHI
3(IIpakTHyeckas noaroroBka Ne4 [ToTpeOuTeNbCKUE CTEPEOTHIIBI, YIIPABICHUE BOCIIPUATHEM KINEHTA 2 2
4|Jlexkumonnsie 3ausTust Ne3 Pa3HOBHAHOCTH BIUSHUS Ha KJIMEHTa: 00BbEKTUBHBIE (My3blKa, HHTEPhEp, 3amaxu, opopMIIeHHUE), 2
cyObeKTHBHBIE (BepOabHbIE 1 HEBepOaTbHbIE CTIOCOOBI KOMMYHHUKAINN; BEKINBOCTD, 32800Ta, BHUMATEIbHOCTH )
S|IIpakTHdeckas noaroroBka NeS Touky KOHTaKTa HOTpeOUTENSI(KIMEHTa) M epcoHaa (MacTepa), IPHYMHBI yX0/a KJIMeHTa OT 2 2
CHeIuanucTa
6[CamocTrosiTesHas padoTa noa pyKoBoacTBOM npenoaasatensi CTpyKTypa KIHEHTCKOH 0a3bl 2 2
Tema 3 Coneprxanue yueOHOro MaTepuaia OK 01., OK 02., OK 05.,
[aprHepcTso 1|JIekunonnpie 3ansitust Ned TleperoBops! 1 napTHepcTBo. OCHOBHBIC MOHSTHS OK 09.
2(IIpakTnyeckas noaroroBka Ne6 Bribop maprHepa, Tamsl coTpyaHUUecTBa. B3anMoBsrogHoe corpyanudectso. Kondiukr 2 2
HUHTEPECOB
3|/Iexnnonnnie 3ausatus NeS TepMmuHoIOTHs: THAEPE MHEHHH, aMbaccanopsl, HH(IIOSHCEPH 2
4|CamocTosiTe]bHas padoTa Mo/l pyKOBOACTBOM NpenojaBateis [IpuHmnmns! s dexTuBHOI npe3enTaym 2 2
Tema 4 Conepxanue y9eOHOTO MaTepuaa OK 01., OK 02., OK 05.,
Kommynukanus B|||/Jexumonnnie 3ansrust Ne6 Crpaterus pa3BUTHS cO00IIECTBA — KaK COCOO MPUBJICYECHUS KIIMEHTOB 2 OK 09.
cool1mecTBe
2(CamocTosiTetbHas paGoTa moa PyKoBoACTBOM mpenonaBateiss Kinaccudukanus cooOiiecTB u pasHble MOIXOIbI K 2 2
YIIPaBJICHAIO
3|CamocTosiTesbHasi padoTa MoJ PYKOBOJACTBOM HpenogaBaTtesiss KOMBIOHUTH — IUTaHUPOBAaHHUE: MPUBJICYCHHUE MEPBBIX 2 2
YYaCTHHUKOB, IPUHIIUIBI COOONIECTBA, THUIBI JUYHOCTEH M POJM B KOMaHJE, aKTHBAIM sApa cOOOmEecTBa, paBuiIa U
MOJIEpHPOBaHHE, TPAJMIUK COOONIECTBA, paboTa ¢ HEAKTUBHBIMY yYaCTHUKAaMH, 3aKPBITHE COO0IEeCTBa
Bcero 34




s xapakxmepucmuku ypoeHsi 0C80€HUsL Y4eOH020 MAMePUana UCNOIb3YIOMCsL Cledyoujue 0003HaAYeHUs.
1 - o3nakomumenbHbiil (O3HAKOMACHUE ¢ paHee U3YUEeHHLIMU 00beKMAMU, CBOUCMBAMU),;
2 - penpodyKmusHulil (8biNoIHeHUE 0esMebHOCHU N0 00pA3YY, UHCIMPYKYUU UL NOO PYKOBOOCIMBOM);
3 - npoOYyKMusHbIL ( NIAHUPOBAHUE U CAMOCIOSMELHOE BbINOIHEHUE 0esIMEIbHOCU, peleHue NPoOIeMHbIX 3a0ay ).



3. YCJIOBUS PEAJIU3ALUU TPOTPAMMBI YYEBHOM
JTUCLMUIIJIUHDBI

3.1. /s peanu3anuud NporpaMmbl y4eOHOH AMCHMIJIMHBI J0JKHBI OBITh
NpelyCMOTPeHbI CJIeAyIoIIHe MOMelleHuUs :

KaOuner nenoBbix ¥ mpohecCuOHANbHBIX KOMMYHUKALIUA:

[Tapra yuenunueckas (15 mrt.)
Croun (1 mt.)

Cryn yuutenbckuit (1 mr.)
Cryn yuennueckui (34 mr.)
Hocka (1 mt.)

Crenapl (5 mit.)

A o

3.2. UudopmanmonHoe odecnevyeHne peajsn3anuy nporpaMmmsbl
3.2.1. OcHOBHbBIE NIeYATHbIE U3AHNS

l. 1. Campirun, C.U. [IpodeccrnonanbHas 3TUKA U ICUXOJIOTHSI IETTIOBOTO OOLIEHUS:
yueoHuk / C.1. Cambirun; nox pen. A.M. Pynenko. — Mocksa: KuoPyc, 2021. — 232 c.
— ISBN 978-5-406-01698-5. — URL:https://book.ru/book/938764 (nara oGpaiieHus:
16.01.2022). — TekcT: 2MeKTPOHHBIM.

2. 2. OCHOBBI JIeTIOBBIX KOMMYHHKaIWii: yueoHoe mocooue / U.A. FOmammena. —
Mocksa: KuoPyc, 2022. — 162 c. — ISBN 978-5-406-08452-6. — URL:https://book.ru/-
book/942402 (nara ob6pamenus: 16.01.2022). — TeKCT: 21EKTPOHHBIH.

3. 3. Ilcuxoyiorusi AeJIOBOTO OOIICHUS U MEKJIMYHOCTHBIE KOMMYHUKAIIUU:
yuebnuk / H.FO. YanpsaunoBa. — MockBa: KuoPyc, 2021. — 152 c. — ISBN
978-5-406-08085-6. — URL:https://book.ru/book/939058 (mata oOpameHus:
16.01.2022). — TekcT: 37IEKTPOHHBIN.

3.2.2. /lonoJHUTEIbHbIE HCTOYHHUKH

1. 1. denoBeie kommyHuKanuu. [Ipaktukym: yue6Hoe nocobue / JI.W. Yepnsimiosa.
— Mocksa: KnoPyc, 2021. — 216 c. — ISBN 978-5-406-02110-1. — URL:https://book.ru/-
book/940045 (nata obpamenusi: 16.01.2022). — TekcT : 3JI€KTPOHHBIH.

2. 2. ConuanpHas KOMMYHUKaUHUsA B NMPOPHUIAKTUKE KOHPIUKTOB: y4eOHO-

metonudeckoe nocooue / H.X. Nadpuarynuna, C.U. Cambirun. — Mocksa: Pycaiinc,
2021. —-162 c. — ISBN 978-5-4365-6341-1. — URL:https://book.ru/book



3.2.3. AutepHeT-pecypchl

1. Znanium.ru
2. Book.ru



4. KOHTPOJIb 1
JANCIHATTIMHBI

OLIEHKA PE3YJBbTATOB OCBOEHUSA YUEEHOM

4.1. O0pa3oBaTe/ibHbIE Pe3yJIbTATHI OCBOEHHUSI 00PA30BaTE/ILHOI MPOrpaMMbI
y4eOHOM AUCHUIIIMHBI, MOAJIeKallie MPoBepKe

Pe3yabTaThl 00yueHus

Kpurtepun ouenkn | MertoabI oleHKH

3Hanue

OcHoBBI KOH(uHKTOTIOTUU CrocoObI
KOMMYHUKaIUH B IU(POBOIi cpene

- 0 criocobax KOMMYHUKaIK Ha padoyem|l. UnanBuayansublil onpoc 2. @poHTaNbHBIN 0npoc
MecTe, B KOJUIEKTUBE, B 1n¢poBoii cpene [3. [TnceMeHHsIi ompoc

Bunel nenoBoil KOMMYHHKaLUU
Tunonorus knuentoB I[lapTHepckue
OTHOUIEHMSI, NpaBUJIa MPOBEAECHUS
11epEeroBOpoOB

[Ipumensarts 3HaHusg - o Tunojoruu|l. UnauBuayansselii onpoc 2. poHTANBHBIN 0Npoc
KJIMEHTOB - O MpoBeJeHUuHU neperoBopos|3. [TuceMeHHslIi onpoc
JleMOHCTpUPOBATh 3HAHHS - 00 OCHOBax

KOHQIHUKTONIOTHH - O crmocobax
KOMMYHHUKAllUH B HHPOPMAIHOHHOH
cpene

ITonsitue o mnpodeccHoHaIbHBIX
coobmectBax [lpodeccuonanbHas
KOMMYHHKalus Ha pabodeM mecte

TparcnupoBath 3HaHus 0 [loHsaTue ofl. UnanBuayansHbI onpoc 2. @poHTANEHBIN Onpoc
npodeccuoHaNbHBIX coobmecTBax, of3. [InceMeHHEII ompoc

mpo¢eCcCHOHANBHONH KOMMYHHKAaIlMH HA
pabouem Mmecte

Vmenue

YMeTh B3aUMOJEHCTBOBATHL C
KJIIHEHTOM Ha OCHOBE THUMOJIOTHU H
KJIUCHTOBEICHUS

YmeeT B3aumojeiicTBoBarh ¢ kiueHToM|l. CuTyanuonssie 3anayu 2. ['pynmnoBoe perieHue
Ha OCHOBE TUIIOJIOTHH U KJIMEHTOBEIEeHUs |3ajau ¢ pacmnpeneneHueM poiseit 3. Ouenka
Pe3yNIbTaTOB BBHIMOJIHEHUSI MPAKTHYECKOH paboTHI,
4. DxcnepTHOE HabOIrONEHNE 32 pabOTON CTyIeHTa
Ha 3aHATHH

YMeThr HAXOAHUTH pEMEHUsS B
KOHQIUKTHBIX CUTyalHAX

Ymeer Haxonuth pemeHus B|l. Curyaunonnsle 3anauyn 2. ['pynmoBoe pemeHue
KOHQIUKTHBIX CUTYaUUAX 3ajad ¢ pacmpeaeneHueMm poneid 3. OmeHka
PE3yJBTATOB BBIMOJHEHUS NMPAKTHYECKOH pabOTBHI;
4. DxcnepTHOe HabmIIOACHNE 32 pabOTOH CTYACHTA
Ha 3aHATUH

YMeTs coONIOAAaTH HPUHIHUIBI
JIeJI0OBOM KOMMYHMKALUH

VYMeer cobmonath nmpuHOUIEL aenoBoi|l. CuryaunonHsle 3aiaun 2. ['pynmnoBoe penieHne
KOMMYHHUKAIIUU 3ajgay ¢ pacnpenaeneHuem pojed 3. Ouenka
pe3yJIbTaTOB BBHINOJHEHNSI MPAKTHUECKOW PaboThI;
4. DkcrniepTHOE HAOIIOACHUE 32 paboTOM CTYICHTA
Ha 3aHATHU

YMmeTs cobOnionatre mnpaBuia
po(eCCHOHANBHON KOMMYHUKAIIUU
Ha pabodeM MecTe

YMmeer cobniomatres npasunall. Curyanuonnsie 3agaun 2. ['pynmoBoe pemeHue
npo¢ecCHOHANBHON KOMMYHHMKAaIlMM Ha|3aJad C pacupeneneHueM posed 3. Omenka
pabouem Mecte pe3yIbTaTOB BBHIMOJIHEHHS MPAKTUIECKOH paboTHI;
4. DxcnepTHOE HabIIONEHNE 32 pabOTON CTyIeHTa
Ha 3aHATHH

4.2. Marpuna

COOTBETCTBUHA KOHTPOJBHO-OOCHOYHBIX CpPeaACTB

o0pa3oBaTeJbHBIM pe3yjbTaTaM Y4eOHOH JAMCHUIIHHBI

Pe3yibTaThl 00yuenus | Koasl komnerenumii | DoH/bI OLEHOYHBIX CPEACTB

3HaHue

uudpoBoii cpene

OcHoBbl koHpHKTONOrHH Crioco6s1 kommyHukanuu B|OK 09., OK 05., OK 02., OK|Bomnpocs! k auddepuHINPOBaHHOMY 3a4ETy

01. Nel1-25

Buast nenosoit kommyHnukauuu Tunosnorus kauentoB|OK 09., OK 05., OK 02., OK[Bomnpocs! k aupdpepruHInpOBaHHOMY 3a4éTy

[TapTHepckue oTHOLIEHMsA, NpaBuia mnposeneHus|01. Nel-10
IIEpPEeroBOPOB
I[Mousitue o mnpodeccuoHanbHBIX coobmecTBax|OK 09., OK 05., OK 02., OK[Bomnpocs k aupdepruHInpoBaHHOMY 3a4ETy
IMpodeccnonansHas koMMyHUKanus Ha padodem mecte |01. Ne25-35
Ymenue
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Pe3y.]'lleaTl>l 06yqeﬂml Koapl koMneTenuuii DoH/IbI OLIEHOYHBIX Cpeacrs

YMers B3auMozelicTBoBaTh ¢ KiIuMeHTOM Ha ocHOBe|OK 09., OK 05., OK 02., OK|3aganus k npaktudeckoi moarotoBke No2-3
THITOJIOTUH B KJIUECHTOBEICHUS 0l.

YMeTh HaxoAuTh penieHus B KoHQMUKTHEIX cutyanusax (OK 09., OK 05., OK 02., OK|3aganus x npaktuueckoi moarotoske Ne4-5
0l.

YmMmeth cobmoaarh npuHUUIbl AesoBoi kommyHukauu [OK 09., OK 05., OK 02., OK|[3axanus k npakruyeckoi noaroroske Nel-2
0l1.

VYMmers cobmromate npaBuina npogeccuonanspHoit|OK 09., OK 05., OK 02., OK|3aganus k npakTudeckoi moarotoske Ne5-8
KOMMYHHKaIlMi Ha pabodeM Mecte 01.

Bormnpockl k mpakTUYeCKOMY 3aHSTHIO YKa3aHbl B METOJUYECKHX YKa3aHUSIX K
NPAKTUUECKUM 3aHATUIMIO JUCHUILIMHE D(PEKTUBHBIE MEPErOBOPHl (TAKTHUKA U
UHCTPYMEHTHI) g oOydaromuxcs crnenuanbHoctu "MHpopManmoHHbIE CHCTEMBI U
nporpammupoBanue”. CtaBpomnodib, 2025
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