MMHHUCTEPCTBO OBPA3OBAHMS Y1 MOJIO JEXXKHOU TIOJIUTUKHA
CTABPOIIOJIBCKOI'O KPAA
CTtaBpomnonabCKuil MHOTOMTPO(UITBHBIN KOJUIEHK

PaccMmoTpeHo Ha 3aceiaHiK METOIUUYECKOTO VYTBepkaaro
00bETUHEHUS YKPYITHEHHBIX TPYIIT

crrerransHOCTEH 38.00.00 IIpoTokon Ne 7 ot Aupexrop
24.05.2023 .

Kannayposa H. B.

PexoMeH10BaHO K HCITOJIb30BaHUIO B YYCOHOM
npouecce Meronuueckum coBerom CMK,
IIporokon Ne 7 ot 25.05.2023 .

Kommiekr
KOHTPOJIbHO-U3MEPUTEJIbHBIX MATEPHAJIOB
JJISl IPOBeIeHUs] MPOMEKYTOYHOM ATTeCTAIMHU M0 y4eOHOM TMCUUILINHE
OI1.02. OcHOBBI yHIpaBJIeHUS Ka4eCTBOM
OCHOBHOM TIpo(heccroHanbHOi 00pa3oBaTeIbHON MPOTPaMMBbI
MO CIELHAIBHOCTU

38.02.07 baukoBCcKoeE €10

PazpaboTunku:

[Ipenonasarens badbuues A. I1.

Crapormoss 2023



1. O0mme mo10KeHNsE
KoHTponapHO-U3MEpHUTENBHBIE MAaTEpUAIIbl MIPEAHA3HAYECHBI JJIsI KOHTPOJIS U
OLICHKH 00pa30BaTENbHBIX JOCTUXKEHUNW OOYyYarolMXCs, OCBOMBIIUX MHPOrpaMMy
yueOHor mucummuiiabl OIl. B. 15. OcHOBBI ymnpaBiieHHsI KaueCTBOM OCHOBHOM

npodeccuoHanbHOM 00pa3oBaTeNbHON MporpaMMel Mo cneruansHoctu 38.02.07

bankoBckoe nelo.

KM BKJIOYAarOT KOHTPOJIBHBIC MaTCpUaIbl JIIsA IMPOBCACHUA
MIPOMEKYTOUHOM aTTecTanuu B popme 3adera (4 cemectp)
2. Pe3y.]'II>TaTbI O0CBOCHMA NTUCHUILIIMHBI, TOAJIC/KAIIINE ITPOBEPKE

Koo OK, IIK, JIP Oceoennvle ymeHus Oceoennvie ymenusn
OK 01 - IPUMEHATDH JOKYMEHTUPOBAHHBIC - OCHOBBI YIIPABJICHHs KAYECTBOM;
OK 03 HpOLEYPHI; - COBpPEMCHHBIC MOJICITH
OK 04 - IPOBOJIUTH aHAITU3 TPpeOOBaHMUiT YIIPaBICHHUS KAYECTBOM;

3aHHTEPECOBAHHBIX CTOPOH; - IPUHIMIIBI TUIAHUPOBAHUS U

HK 1.1 - 3¢ eKTUBHO NIEHCTBOBATD B opranuzaiuu nesreiabHoctd CMK;
IIK 1.2 pamkax ¢yrknuonuposanns CMK. | - coBpeMeHHBIE METOIBI OIICHKH
K 1.6 KauecTBa;
1P 17. 19. 26 - OCHOBHBIE CIIOCOOBI pabOTHI €

] ]

HHpOpMaLUCH U JOKyMEHTAIIHEH;
- (hopMBI U BHIIBI OTICTHOCTH B
CMK;

- HIHCTPYMEHTHI aHAJIM3a PhIHKA.

3. I/I3Mepl/lTeJII>HLIe MaTEpHAJIbI JJii OUNCHHUBAHHUSA PE3YyJabTaTOB OCBOCHHUSA

Y4eOHOM TUCHMILINHBI

3.1. 3aganus Qg NPOBEACHUS 3a4eTa
@PopmMma 3auyera — yCTHasl [10 BOIIPOCAM

YciaoBus BbINOJHEHUS 3aJaHUS

1. Mecto (Bpemst) BbinoiHeHM 3aaHust: KabuHeT 0aHKOBCKOTO Jena.

Kabuner aj1s1 caMocTosITe IbHOM PabOTHI.

2. MakcumainbHO€ BpeMsl BeIoHeHUs 3aganus: 0,2 gaca

3. Hcrtounuku wuHGOpMALMK, pa3pelICHHbIE K MCIOJb30BaHUI0 HA JK3aMEHE,

o0OpyZIOBaHUE:  KaHIIEIAPCKUE  MPUHAJISKHOCTH  (pydka, KapaHaliun),
KaJIbKYJISTOP.
PazpemnieHHbIX HMCTOYHUKOB HHGOpPMALMM TI0 JIAHHOW JUCHMIUIMHE HE

IPELYCMOTPEHO.




IlepeyeHb TeOpeTHYECKUX BOMPOCOB

1. KauectBo — dakTop ycrexa 6aHKa B yCIOBUAX PHIHOYHON SIKOHOMUKHU.

2. CyurHocTh U pOJib KauecTBa.

3. DBOIIOIMS TOHATHUS «KAYECTBOY, COBPEMEHHBIE MOXOIbI K OMPEIEICHUIO
(TOCT 15476-79 u TOCT P CO 9000-2015).

4. YrpaBieHre KaueCTBOM KaK aCIeKT OOIIero yIpaBiIeHHUsS OpraHu3aIue.

5. Pa3zBuTue MOHATUM «yIPaBICHUE» U «YNPABICHUE KAUECTBOM.

6. ®opMHUpOBaHNE HAYYHBIX OCHOB YIPABICHUS KAY€CTBOM.

7. CyObeKkT, 00BbEKT U (PYHKIIMH YIPABICHUS KAYECTBOM.

8. OOBEKT yIpaBJICHUS] KAU€CTBOM.

9. @yHKIMM yIIPABICHUS KAYECTBOM

10. dakTopk! KayecTBa.

11. Bunel ¢popMupoBaHus KauecTna.

12. YcnoBust popMUpOBaHUS KauecTBa.

13. OtedecTBEHHBIN OMBIT YIPABICHUS KAYECTBOM.

14. OnsiT ynpasnenus kauectBom CIIIA.

15. OnpIT yripaBieHUs: KauecTBOM SMOHUA.

16. OnbIT ynpaBineHns kayecTBoM EBpora.

17. Konnemmuss BceoOmero MeEHEKMEHTa KadecTBa: IIOHSATHE, IICIIH,
KOMITOHEHTHI.

18. TIpeumymiectBa ot BHeapenus Konmenuus BceoOiero MeHemxMeHTa
KauecTBa.

19. puammner TQM.

20. Mexnynapoausie crannaptsl UCO cepun 9000.

22. Ha3znauenue, cocTtaB, CTpyKTypa, Kpatkas xapakrepuctuka MCO cepumn
9000.

23. Mexnaynaponubii crangapt MCO 9000:2015 ('OCT P MCO 9000-
2015).

24. OCHOBHOW HOPMATHBHBIM JOKYMEHT IO TEPMHUHOJIOTHM B 00JacTH
MEHEKMEHTa KayeCTBa.

25. TQM u crargapter UCO 9000.

26. CyIIHOCTb MPOIECCHOI0 MOX0/1a K MEHE/KMEHTY KaueCTRY.

27. IlonmuTuka B 001aCTH KayecTBa.

28. Moaenb cucTeMbl MEHEKMEHTA KAYECTBA.

29. uxa PDCA.

30. «Iletnsa kauecTBay B CUCTEME MEHEI)KMEHTA KauecTBa.

18. Pa3zpaboTka W BHEAPEHHE CUCTEM KadyeCTBa C YUYETOM PEKOMEHIAIUi
cranaaptroB UCO cepun 9000.

31. KpaymumMeTpus Kak HayKa, €€ pojib B YIIPABIECHUN KaueCTBOM.

32. Posib KBaTUMETPHH B YIIPABICHUU Kau€CTBOM.

33. Tlokazarenu kadecTBa MPOMYKIMH: KiIacCUUKAIMSA U KpaTkas
XapaKTepUCTHKA.

34. MeTobl onipeieNIeHHs TOKa3aTeNe Ka4yecTBa MPOYKITHH.

35. [InanupoBaHue KauecTBa MPOAYKIIHH.



36. KoHTposas kauecTBa PO yKITUH.

37. IloHATHE U CYIIHOCTHh KOHTPOJIS Ka4eCTBA IMTPOAYKLHU.

38. Buabl KOHTPOJIS Ka4eCTBA MPOAYKLHH.

39. MeToapl KOHTPOJIA KAYECTBA MPOLYKIIHH.

40. KoHTpOJIbHBIH TUCTOK U THCTOrpaMMa.

41. NMunarpammsl [lapero.

42. lnarpaMMa pacciiOeHUs.

43. [IpuurHHO-CIIEICTBEHHAs AUarpaMMma.

44, JlnarpamMmma cpojCTBa.

45. JlnarpaMmma CBsI3€il.

46. JIpeBoBHIHAs AUMarpaMma.

47. MatpuuHas 1uarpamMma.

48. Ponb 1 3aa4u CIy>K0bI KOHTPOJISI KAYECTBA.

49. OyHKUMOHANBHBIA COCTAaB  CHYKObl ~ KOHTpPOJISI ~ KayecTBa U
COBEPILIEHCTBOBAHHE JIEATEILHOCTH.

50. Cucrema mnpeaymnpexaeHUs HECOOTBETCTBHI. (OTBETCTBEHHOCTHh 3a
Ka4eCcTBO MNpoAyKuuu. 3akoHbl Poccuiickoit ®epepauun «O 3ammre mpas
notpedutenei» n «O cTaHaapTUZALUI.

IlepeyeHb NpaKTUYECKUX 32JaAHUM:

3aganue 1. Ilo mnpencTraBieHHBIM HWCXOAHBIM JAHHBIM MOTEPh MpPH
peanu3anuy  JAU3aliHEPCKOro TMpoekTa 1o ¢akropaM KayecTBa IMOCTPOUTH
nuarpamMmy llapeTo W mpemyioKuTh PEeKOMEHJALHUM 0 CHHXXEHUIO MOTEPh, MpHU
YCTaHOBJICHHOM ypOBHE KauecTBa.
Ta6nuna — [loTepu BpeMeHU ITpU pean3alvu IpoeKTa

Ne @DaKTOpHI KAUECTBA ITorepu,
Jac.

1 | Kpamudwukanus nepconana 315

2 Co0bumroIeHIe TEXHOJIOTHYECKOT0 TIpoliecca 290

3 | ObecnieueHne caHUTAPHO-TUTUEHHIECKUX HOPM 16

4 | KadecTBO CBIpbs/pecypcoB 14

5 | KoHTpousb 1o penepHbIM TOYKaM 10

6 | IlmanupoBaHue 15

7 | Opranuzanus padoT 30

3aganue 1. Ilo mnpencraBleHHBIM HWCXOAHBIM JAHHBIM IOTEPh MPH
peanm3anMM  JU3alHEPCKOrOo IPOEKTa Mo (akTopaM KadecTBa IOCTPOUTH
nuarpammy llapero u npemioKuTh peKOMEHAALMU [0 CHUKEHUIO MOTEPb, NPU
YCTaHOBJICHHOM YPOBHE Ka4eCTBa.
Tabnuia — @UHAHCOBbBIE TOTEPU NP PeATU3ALNU TPOESKTA

Ne @®akTophl KaUueCTBa [Torepn,
THIC. PyO.

1 Kpanudukanus nepcoHaia 200

2 Co0utro/IeHIE TEXHOJIOTHYECKOT0 TIpoIiecca 300




3 ObecneueHre CAaHUTAPHO-TUTHEHHYECKIX HOPM 320
4 KauecTBo chIpbsi/pecypcoB 280
5 KoHTpoJIb 110 perepHbIM TOYKAM 6300
6 [InanupoBanue 5800
7 Opranunzaius padot 600

3ananue 2. [IpuBenen npuMep NOCTPOEHUSI IPUUYUHHO-CIIEICTBEHHON CBSI3U B
BUJIE nuarpaMMel McrukaBbl — pparMeHT «(paKkTopbl BIMSHUA Ha iepcoHam». Ha
OCHOBAHUH IPUBEACHHOTO ITPUMEPA ONPEACIIUTD TOKA3aTEIN U COCTABUTH
nuarpammy — « TekydecTnb

ITommoMoTEHa MoTueanus Keamadmxamma
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3ananue 3. [IpuBeaeH npumep NOCTPOEHUSI TPUUUHHO-CIIEACTBEHHOM CBSI3U B
BUJe AuarpamMmbl McukaBbel — (parMeHT «(dakTopbl BIMSHHUS Ha mepcoHanm». Ha
OCHOBaHMM TPHUBEIECHHOIO TNpHUMEpa ONPEAEIUTh IOKA3aTeIM W COCTABUTh
nuarpamMmy — «O0ydeHne Tu3aiiHepoB»

ITommoMoTEHa MoTueamua Keamadmxanma
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3ananue 4. [IpuBenieH npuMep MOCTPOEHUSI MPUUUHHO-CIIEICTBEHHOU CBSI3U B
BUjIe AuarpamMmbl McukaBel — ¢parMeHT «(hakTophl BIMSHHUS Ha mepcoHam». Ha
OCHOBAHUM TMPUBEICHHOTO IpUMEPA ONPEACIUTh [OKa3aTeIi W COCTAaBUTh
nuarpamMmy — «[loBbIieHre KBanmuduUKauu AU3aiHEPOBY
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3aganne S. [l onpeneneHHsT KadecTBa NPOBEICHHBIX HM3MEPEHUMN
paccuuTath K03 OUITMEHT BapUaLIMU U CACIATh BHIBOIBI.
Tabnuia — 3HaueHUe CUCTEMBI JOITYCKOB MPOAYKIIUU

N 3Hayenne | Xi-X | (Xi'x)2

112

89

96

98

96

105

107

O (N[O |WIN(F-

92

©

101

Hroro

3aganue 6. [lna onpeneneHuss KadecTBa IPOBEAEHHBIX HM3MEPEHHU
paccuuTaTh KO3(Q(ULUHUEHT Bapyualliy U CAENIATh BHIBOJBI.
Tabnuna — 3HaueHne CUCTEMBI JOMTYCKOB MPOAYKIIUN

N 3Hauenue [ xi-X | (xi-X)?
24
31
25
22
26
27
26
23
28

O (N[OOI |WIN (-

©

Hroro

3aganue 7. Jna omnpedeneHuss KadecTBAa IMPOBEIACHHBIX HM3MEPEHUI
paccunTaTh KO3PQPUIIMESHT BapuaIliU U CAETATh BEIBOIBI.
Tabnuiia — 3HaueHne CUCTEMBI IOMTyCKOB TIPOTYKITAN

N 3HaveHne Ixi-X | (xi-X)?
1 55,2
2 71,3




57,5
50,6
59,8
62,1
59,8
52,9

9 64,4
Hroro

(N[O~ W

3amanne 8. [Ing omnpexneneHus KadecTBa IMPOBEACHHBIX HM3MEPEHUU
paccunTarh K03(ppULIMEHT BapHalnu U CAeTIaTh BHIBOIBI.
Tabnuma — 3HaueHne CuCTEMBbI JOMYCKOB MPOAYKLIUN

N 3HaueHne |xi-X| (xi-X)?
209,8
270,9
218,5
192,3
227,2
236,0
227,2
201,0
2447

0N O|B|WIN(F-

©

Htoro

3ananue 1. PazpabotaiiTe u npe3eHTyiTe MOJIeTh HHHOPMAIIMOHHON KapThl
«MapkeTUHrOBbIE HCCJIEIOBaHUS» pbIHKA Au3ailHepckux yciayr (Bamero
MYHUIIUTIATFHOTO 00pa3oBaHus) B cOOTBeTcTBUM co ctanAaptamu MCO. Onuiure
pE3yIbTaThl, «BXObI—BBIXO/ID» U OCHOBHBIX MOJIb30BaTeNIel HH(pOpMaIuu.

3aganue 9. CoctaButh wuHTeIeKT kKapty (MAP -kapty) mnporecca
«MapKETUHTOBbIE UCCIIEIOBAHUSD ISl pa3padOTKU AU3aiH — MPOEKTA.

3ananue 10. Mcnonb3yst METO/ MOMAPHOTO CPABHEHUSI OCYILIECTBUTH BHIOOP
0 IpeajiaraeMoi TaduIe, pe3yabTar NpeacTaBuT B %0.
Tabnuua — BeiOop BaXKHOCTH 3TaNoOB NPOEKTUPOBAHUS

Oranbl [InanupoBanue Opranuzanus MoTtuBarus Kontposb

[InanupoBanue

Opraauzanus

MoTuBamnus

KoHTposnb

Hroro

ITponieHT

3amanne 11. Ucmonw3yss METO MOMApHOTO CPaBHEHUSI OCYIIECTBUTH BHIOOD
I10 TIpeIaraeMou TabJuIle, pe3yabTaT MPeaCTaBuT B %.
Tabnuma — Be16op BaKHOCTH HTAoB KOHTPOJIS




OTaIbl aHaJIn3 IIPOTHO3BUPOBAHHUC | LCJICIIOJIAraHUC CpaBHCHHC

aHaJIn3

IMPOTrHO3UPOBAHHUC

OeJICojaaranuc

CpPaBHEHHE

Hroro

IIponieHT

KpuTtepun onennBaHus 3aganui
«3a4TeHo» 3a MOJHOCTHIO, TPABUIILHO BBHIMOJIHEHHOE 3a/IaHHE.

«He 3a4yTeHO0» 3a/1aHNE HE BBHIMOJHEHO, WJIM IIPH BBITTOJHEHUH JIOIYIIEHBI IPyObIe
OIITHOKH.




CIIMCOK JIMTEPATYPBI

OcHOBHaS:

1. YnpaBnenue kauectBoM : yueOnuk / O.B. ApuctoB. — 2-¢ u3., mepepao.
u gon. — M. : UHOPA-M, 2017. — 224 c. — (Bsicmee oGpa3oBaHue:
bakanaBpuar).

DJIEKTPOHHOE U3JaHuE: peXUM IOCTyna:
http://znanium.com/catalog/product/811149

JlomoyiHuTENbHAS:

1. Ynpasnenue kauectBoMm / ArapkoB A.Il. - M.:/lamkoB u K, 2020. - 204 c.:
ISBN 978-5-394-03767-2.

DIIEKTPOHHOE W3JaHuE: Pexxum JOCTYIIA:
https://znanium.com/catalog/document?id=358256



