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1. O01Me noJ1oKeHus

KOHTpOJILHO-I/I3M€pI/IT€JILHBIe MaTCpUaJIbl IMIPCAHAZHAYCHBI IJISI KOHTPOJIA U

OLICHKM 00pa30BaTENIbHBIX JOCTHKEHUW OOY4YaroIIMXCs, OCBOMBIIUX IMPOrpamMmy

y4ueOHOM nuctuiuinabl [Icuxomorus oOmeHwus.

KM

BKJIIOYAIOT

KOHTPOJIBHBIC

MaTCpHUaJibl JIIsL

IMPOBCACHUA

MIPOMEKYTOUHOM aTTecTanuu B popme U PpepeHInpoOBaHHOTO 3a4€ETa.

2. Pe3y.]'II>TaTLI O0CBOCHUA NUCHUIIJIMHBI, ITOAJCKAIIINEC TPOBEPKE

nmpogecce MEKINYHOCTHOT'O

OOIICHMS,
- yCTaHABJIMBATh JICIIOBBIC
KOHTAKTBI c y4eTOM

0COOCHHOCTEH MapTHEPOB 10
OOIIEHUI0O U COONIOZICHUEM
JICJIOBOTO ATUKETA;

- UCTIOJIb30BaTh () (PEeKTUBHBIC
IPUEMBI yIPaBJICHHSI

KOH(IUKTaMH.

Koo OK, Oceoennvie ymenusn Yceoennvie snanusn

IIK, JIP
OK 01 Ymenue: 3HaTh:
OK 02 - IJTAHUPOBATb, nend, (QyHKIUWA, BHABI U
OK 03 MPOTHO3UPOBATH " YPOBHU OOIIICHHUS;
OK 04 aAHAJIM3UPOBAThH JIETI0BOE pOJIM U POJIEBBIC OXXKUAAHUS B
OK 05 oOIIIeHHuE; OOIIIEHNH;
OK 06 - IPUMEHATb TEXHUKU U cnenupuky JEJI0BOTO
OK 07 IPUEMBI 3¢ (HEKTUBHOTO oO1IeHus, CTPYKTYpY
OK 08 oOIIeHHS B KOMMYHUKATUBHOIO aKTa |
OK 09 npodeccuoHaIbHON YCIIOBHS YCTaHOBJICHHUS
JIP 7 JIEATSIILHOCTH; KOHTAaKTa;
JIP 11 - UCIIOJB30BAaThb  IIPUEMBI HOPMBI u IpaBuia
JIP 13 CaMOpEeryJIsLMU ITIOBEACHUS B po(ecCUOHATBHOTO

[IOBEAEHUS U DTUKETA;
MEXaHU3MBI
B3aMMOIIOHMMAaHUs B OOIIEHNH;
TEXHUKH U IIPHEMbI OOIICHNS,
IpaBuUa CIyIIaHUS, BEICHHS
oecenpl, yOSKICHUS;

TUYECKHE TPUHITUIIBI
OOIICHHS;
BIIMSIHHE WH MBIy TBHBIX

OCOOCHHOCTEW MapTHEPOB HA
npoiiecc oOIIEeHHUS;

UCTOYHUKH, TPUYUHBI, BUJIBI U
CHOCOOBI paspeuieHus

KOH(JIMKTOB;




- 3aKOHOMEPHOCTH
dbopMupoBaHUS U  PA3BUTHUS
KOMAaH/IbI.

3. U3mepurenbHble MaTepuasbl ISl OLCHUBAHHUS Pe3yJbTATOB OCBOCHHUA
yueOHOH TMCUMILVIMHBI — BONPOCHI K TUPPEPEHIIMPOBAHHOMY 3a4€Ty U KPUTEPUU

OIICHHUBAHUA, ITPCACTABICHHBIC HUKC.

3.1. 3apanus s nposeaeHus (U@ pepeHIUPOBAHHOIO 3a4eTa

®opma audPpepeHIUPOBAHHOIO 3a4eTa: YCTHAS 110 BOIIPOCAM.

Yci0Bus BbINOJHEHUS 32/1aHUS
1. Mecto (Bpemsi) BBIMOJHEHHS 3aJlaHus: KaOMHET OOIIECTBO3HAHUS, HCTOPUH,
OCHOB (prstocouu; UCTOPUU U OCHOB GuI0CO(UN; TYMAaHUTAPHBIX U COLUATIBLHO-
DKOHOMMYECKUX JUCIUIUIMH, TyMaHUTAPHBIX M COIHUAJIBHBIX JIUCIUIUINH;
MICUXOJIOTUHN; COLUATIBHOU MCUXOJIOTUH; SCTETUKH.
2. MakcumManbHOE BpeMs BhINIOJIHEHUS 3a1aHus: 30 MUH
3. Hcrounuku wuHOpManmM, pa3pelieHHble K HCIOJIb30BAaHUIO Ha 3ayeTe,

00OpyI0BaHUE: KAHIIETSIPCKUE TPUHAIIICIKHOCTH (pyUdKa, KapaH/IaIlu)

IlepeyeHb TeopeTHYECKUX BONPOCOB

1. Ilpenmert u 3amaum aenoBoro oduieHus. [losTre nenoBoro ooeHus.

2. Onpenenenue oOmeHus. @opmel U BUJbl 001IeHNs. OCHOBHbIE (QYHKIUN
OOIICHHUS.

3. Ctpykrtypa u cpeactBa obmenus. CTuim oO1eHus.

4. XapakTepUCTHUKA MEPUENTUBHONM, KOMMYHUKATUBHOW, WHTEPAKTHUBHOMN
CTOPOH OOIIICHHUS.

5. KommyHukaTuBHass ctopoHa oOuieHusi. BepOanbHbie M HeBepOasbHbIE
CpeacTBa OOIIECHHUS.

6. OcCHOBHBIE 3JEMEHTHI Ipolecca KOMMyHUKannH. KoMMyHHKaTUBHBIE

Oapbephl.



7. llonstue conumanpHas nepuenus. OyHKIMU U MEXAHU3MBI COLIMATIBHOU
nepreniuu. OmuOKN MEXINYHOCTHOTO BOCIIPUSTHS.

8. [IpoGnema BocIipusTUS YETOBEKA YETOBEKOM. D(PPEKTHI MEKITUUHOCTHOTO
BOCIIPUATHSI.

9. HurepakTtuBHas cropoHa oOmieHus. CTparerus B3aUMOACHCTBHUS Kak
croco0 OOBEIMHEHUS WHAUBUAYAIBHBIX YCHIMW JIIOJEH B XOJ€ COBMECTHOM
JEATEIIbHOCTH.

10. Tumnbl B3aMMOAEHUCTBUIA: KOOIIEPALUS U KOHKYPEHIIHUS.

11. Tumbr B3ammonerictBust mo D.bepHy (peOCHOK-B3POCITBIN-POIUTENH).
TpeyronbHuk Kapnmana.

12. OcHOBHBIE CTUJIU OOILICHMUS.

13. MexaHu3MbI BO3JICHCTBHS B IIPOIECCE OOIICHUS.

14. Omnpenenenne nenoBoro odOmeHus. Cnernuduka AEIOBOrO OOIIEHUS.
OcHOBHBIE BUBI JIETTOBOTO OOIICHUSI.

15. Ilonstue nenoBoit Oecenpl, ee ocHOBHBIE (GyHKIMU. Kiaccudukarms
JIEJIOBBIX Oecet.

16. [Icnxonornyeckue npueMsl BIMSHUA Ha TapTHEpa. JIMYHOCTE U OCHOBHBIE
po0IeMbl MEKJIUYHOCTHOTO OOIIEHUS.

17. IloBeneHune yenoBeka B OpraHU3alMN U TUIIBI COTPYIHUKOB.

18. OcHOBHbBIE XapaKTEPUCTUKH KOJIJIEKTUBA, €r0 (POPMUPOBAHUS U CTHIIA
yIpasieHUs. MbIIIJIEHUE PYKOBOAUTENS U IPUHATHE PELICHHUS.

19. CriocoObl co3nanusi ONarompuUsITHOTO TCHUXOJIOTMYECKOTO0 KIUMara B
npoiiecce 0OIIeHHUS.

20. J[lemoBas Oecema Kak CHEUHUAIBHO OPraHU30BaHHBIM MPEAMETHBIN
pasroBop. Knaccudukarus nenoBeix 6eces.

21. Texnonorust kanpoBeix O6ecen. CobeceoBaHue npu mpuemMe Ha padoTy.
becena npu yBoabHeHUU ¢ paboThl. [IpoOiaemMHble Uin AUCHUIUIMHAPHBIE O€CeIbI.

22. [IleperoBopsl Kak BujA JenoBoro obmieHus. Ilcuxonoruueckue
O0COOEHHOCTH JIEJIOBBIX IEPETOBOPOB. THUIIBI IEPETOBOPOB.

23. [loBeieHUECKHE ACTIEKTHI B ICJIOBBIX MEPETOBOPAX.



24. OOmias xapakTepUCTHKAa OCHOBHBIX 3TaloOB MEPErOBOPHOIrO Ipoliecca.
TakTuka u cTpaTerus nMoAroTOBKU U MPOBEACHUS TIEPETOBOPOB.

25. HanimonanbHbie 0COOEHHOCTH BEJICHUS TIEPETOBOPOB.

26. IloctaHOBKa BOIIPOCOB M TEXHUKA OTBETOB HA HUX. KpUTHKA ONIITOHEHTOB.

27. YMeHue ciaymaTh Kak COCTaBHOW KOMITOHEHT 3()()EKTUBHOIO OOILECHUS.
[TonsiTue cinymanbs. BUuapl ciylianus 1 UX XapaKTepUCTUKA.

28. TunuuHble OMUOKH CITyIIAHUS.

29. Dransl u npaBuiia 3QpPEeKTUBHOTO CaylIaHus. Pa3BuTre ymeHus ciymarh.

30. CnocoObl co3gaHus OJaromnpUsTHOTO TMCUXOJOTMYECKOro KinmaTa B
npoiiecce 0O0IIeHHUS.

31. [lcuxonoruueckue THUIBI JIOJIEH U UX MPOsIBIEHUS B pabote, OM3HEcCe,
OOIICHUH.

32. Tunosiorusi TeMnepaMenTa. XapakTepucTUKa MCUXOCOLUOTHUIIOB.

33. IloBeneHuwe 4yenoBeka B OpPraHM3alMM W TUIBl  COTPYIHHUKOB.
JleTepMuHaIus NOBEACHUS.

34. OOmasi xapaKTEepUCTUKA OCHOBHBIX MEXaHHU3MOB BO3JCHCTBUS B
obmenun. @PeHoMeH auYHOTO BiUsAHUSA. DeHomeH o0oOpaTHONl CBs3M B
MEXJIMYHOCTHOM OOIIICHHH.

35. MpluuieHue pyKOBOAMTENS W MPUHATHE pElIeHHs. Teopuu W THIbI
JIUAEpCTBA.

36. OO6mas xapakTepuCcTHUKa HeBEpOAIbHBIX CPEJICTB OOIIEHHUS.

37. Kunecuueckue acnekTbl HeBepOalbHBIX CPEACTB oOuieHus. BnusHue
OpraHM3alMK IPOCTPAHCTBA B MEXINYHOCTHOM OOILEHUH.

38. HaumonanbHble 0COOEHHOCTH HEBEPOATILHOTO OOILIEHHUS.

39. AKycTUYeCKHE CpeICTBA HEBEPOATLHOTO OOLIEHHS.

40. DTUKA ¥ dTUKET AEIOBOr0 OOIIEHUS.

41. DTUKET NTUCHbMEHHOTO IEJI0OBOI0 OOIIEHUS.

42. DTukeTt TeneoHHOro pa3roBopa.

43. [Tonstue cnopa. O01Ias XapaKTepUCTHUKAa OCHOBHBIX BUIOB CIIOpA.

44. [IpaBuia ¥ NPUHIUIIBI BEAEHUS PA3JIMYHBIX BUJIOB CIIOPA.



45. PeueBble TakTUKM OOLIEHUS: IMOHUMAIOIEE OOILIECHHUE, TUPEKTUBHOE
oO1eHue.

46. Aprymenranusi peuu. IlpaBunma BeaeHus auanora. YOexjaeHUE
cobecennuka. Kputuka onmoHeHTOB

47. KOMIUTMMEHT Kak CpeACTBO MOBBIMIEHUS 3(P(HEKTUBHOCTH JEIOBOTO
oOuIeHusl.

48. OOmas xapakTEepUCTHKA PA3TMYHBIX BHJIOB MAHUITYJISIUN B MpoIecce
B3aumoencTBus. CriocoObl yxo/ia OT MAaHUIYJISITUBHOTO BIIUSTHHUSL.

49. Oro-cocTosIHMSI KIIMEHTA U UX MCIOJIb30BaHUE B OOILIEHUH.

50. [Tonsatue koHpauKTa BUbl, CTpyKTypa KOHBIUKTA.

51. Craguu nporekanusi KOHGIUMKTOB. OOI1IeHHE B KOHPIIUKTE.

52. Ctparerus nmoBe/ieHUs B KOHQJIMKTHOW CUTYaIlUU.

53. Ynpasnenue KOHQIUKTOM. Perynsiius 5MOLHOHATBHOTO COCTOSHUS.

54. Ilonarue nmuka. OCHOBHBIE KOMIIOHEHTHI UMUKA. VIHIUBU Ty abHBINI
UMHJIK.

55. TexHomoruu nocTpoeHuss UMK KA. BHEIIHEe BIieyaTICHUE.

56. KakoBbl OCHOBHbIE MPUYMHBI BOSHUKHOBEHUS KOH(IUKTOB B MpOIECcCe
KOMMYHUKALINH.

57. Ilepeuucnure OCHOBHBIE TPEOOBAHUS, MPEIBABISIEMbIE K IOBEJACHUIO
JIEJIOBOTO YeJIOBEeKa B KOH(DIMKTHON CUTYyaIUH.

58. [lonsatne nmumxka. @yHkuun nMuka. OCHOBHbIE KOMITOHEHTHI UMUIKA.

59. UnauBuayanbHbId UMUK, TE€XHOJIOTMHA TOCTPOEHUS UMHIKA. BHEeHee
BIICYATIICHHUE.

60. KopnopatuBHbli uUMUIK. bnaronpuaTHbeli M HEUTpaIbHBIA HMUIK
(UpPMBL.

61. TpebGoBaHus K 07€K]1€ U BHELTHEMY BUY JIEJIOBOIO YEIOBEKA.

62. PeueBoil MUK JIEJIOBOIO UEJIOBEKA.

3aaHus K IPOMEXKYTOYHOM aTTeCTALMHU:

3aganue 1.



1.1. [Ipoananu3upyiite cutyauuo. Parosop B oduce.

Kiuenr:

— IIpwnnusblid y Bac UHTEpPHEp. I CMOTPIO, BBl TYT HEIJIOXO YCTPOMJIMUCH!
(Ymo6HO cagutcsi B MATKOE KPEecyo)

Menemxep:

— Kak BblI BuaMTEe — cTapaemMcsi MPOU3BECTH XOpOIIEE BIIEYATICHUE Ha
KJIIMEHTOB. MOXeT OBbITh — «110 Kopehky»?

Bomnpoc: siBiseTcs M NpeyioKeHUE MEHEHKEPA YMECTHBIM? UTO BBl MOXKETE
CKa3aTh O MaHEPE ITOrO MPEIIOKEHUA?

1.2. Ilpoananusupyiite cuTyauuro. Bam mpenocraBiieHa BO3MOXHOCTb
BbIOpaTh cebe 3amectuTens. Vmeercs Heckosbko KaHauaaTyp. Kakue
npodecCuoHaIbHbIE U JUYHOCTHBIE KayecTBa, Mpexkae Bcero Brl mpumute BO
BHUMaHUe?

3aganme 2. IloaroroBbre pexiiaMHOE cooOlIeHHE Ha TemMy «YTo Takoe
JIeJIOBOE OOILEHHWE U €ro pojib B COBpEeMEHHOM Ou3Hece?». AHanu3 oOpa3loB
pa3IUYHOrO0 THUMNA PEKJIaM OCYIIECTBISAECTCA MO CIEAYIOUMM Kputepusm: 1)
MakCUMyM HH(OpPMAalUd | IEJICHANPABICHHOCTH NpPU MHUHHUMYME CIIOB; 2)
JIOKa3aTeJIbHOCTh W JIOXOJAYMBOCTb, 3) KpaTKOCTb U JIAKOHUYHOCTH; 4)
3pEIUIIHOCTh, OPUTUHATBHOCTh U HEIOBTOPUMOCTD B JIETaNISAX.

3aganme 3. Ompenenure BUAbl OOIIEHUSA, AaKTyalM3UpYIOIIUECS B
CJIIEIYIOIUX CUTyalUsIX:

a) Oka3zaBIIMCh B CKYYHOM KOMIIAaHMM, MAPEHb PACCKAa3bIBA€T BECEIIbIE
VUCTOPHUH U AHEKJIOTHI.

0) He 3acraB nmpyra goma, Majgb4uK OCTABISIET €My Y COCEAEH 3amuCKy C
MpPOChOOI MO3BOHUTb.

B) 3aMeTHB 3HAKOMYIO, HUIYIIYIO MO JPYTyH0 CTOPOHY JOpOTH, JIEBYIKa
MPUBETINBO YJIBIOHYJIACH €1 U ToMaxalia pyKOu.

r) Ilomoiinst kK aBTOOYCHOW OCTaHOBKE, MYKYHMHA TOWHTEPECOBAJICS Y

OKPYZKAronIux, JaBHO JIX IIPOIIJIa «KIICCTCPKaA».



1) Mbsp ropoaa oOpamjaercs Mo pajauo K ropokaHaM C MNPU3bIBOM MPHUHSTh
aKTHUBHOE yJacTHe B CyOOOTHHUKE.

e) [IpocmaTtpuBas 00pa3iisl 000€B, CYNPYTH PaCCYKIAI0T, KAKUE U3 HUX JIy4IlIe
TIOJIOMTYT JJIst IE€TCKOM KOMHATBHI.

) PebeHok mocie mporyJiku MpocuT Y MaMbl OyTepOopo.

3) Orel paccka3bIBaeT CbIHY, KaK U3 OyMaru MO>KHO C/I€JaTh CAMOJIETHK.

u) IIpomaBenr py4HbIX MBUIECOCOB, NPHUBJIEKAs BHUMAHUE MOTEHIUAIbHBIX
MOKYMaTesei, JAeMOHCTPUPYET JIOCTOMHCTBA TOBapa M COOOIIAeT, YTO Il€Ha Ha
CJIEIYIOIYIO MTAPTHUIO OYJIET YK€ BBILIE.

k) [To3m1HO BeyepoM MaMa rOBOPUT ChIHY, YTO MOpa BHIKIIOYATh TEJIEBU30P U
JIO’)KUTHCSI CMIaTh, UHaY€ YTPOM OYJIET TPYAHO BCTaBaTh B IIKOJTY.

3ananme 4. Ilpoutute mNpuBENECHHBIE HUXE 3apUCOBKU. Bocmonb3yiTech
BalllUMU 3HAaHUSIMU O HEBEpOAIbHON KOMMYHHUKALMU M paciiudpyite, 4To XOoTel
CKa3aTh CBOMM MOCTYIIKOM KaX bl U3 MIEPCOHAKEN.

a) Jlama cobparna CBOM JUIMHHBIE CBETJIBIE BOJIOCHI B TYTOM y3€ll Ha 3aThUIKE,
HaJiela OJIOJDKEHHBIA Y MaTepu CTPOTHil KOCTIOM B TOHKYIO TOJIOCKY U YEpHBIC
KJTAaCCHUYECKHe Ty(Ir, CI0XKMIa TanKy ¢ JOKYMEHTaMH B IOPTQENh U OTIPaBHIACH
Ha coOeceloBaHuE.

0) [locne cemeitHoi ccopbl Dtyap/l HAPUCOBAN MOPTPET KEHBI B YEPHBIX U
CephIX TOHAX. PUCYHOK OH MOBECUJI Ha 3€PKaJIo Mepe]l €€ TyaleTHbIM CTOJIUKOM.

B) HauanpbHuk nmoxsanuin ["amo 3a xoporryio paboTy U moTpenai mno rmieyy.
JleByIIka NOCHEmHO OTCTPAaHUIIACK.

r) Tans orysiena NepenoHEHHBIM JIIOABMU IUISDK M PACCTENWIA CBOE
MOJIOTEHIE B METPE OT CUMIIATUYHOTO MOJIOJIOTO YEJIOBEKa.

1) Bo Bpemsi 00bsCHEHUSI HOBOM TEMBI JIBO€ YUEHUKOB C a3apTOM UTPAIOT B
«Mopckoit 00it». Yuurenb, 3aMETHUB 3TO, JEJNAeT Tay3y B CBOEM paccKaze u
MPUCTAIIBHO CMOTPUT Ha peOAT.

3aganme S.

5.1. IIpoananu3upyiiTe cuTyauuto. Bbl MO3HO 3aKOHYMIN HAaKaHYHE CBOIO

paboTy, ycTaiau ¥ He MNOArOTOBMIIM, KaK OOBIYHO, IUIAH BBICTYIUIEHMS. [0 Hauana
8



BBICTYIUIEHHS OCTaloCch OKoJo 10 MuHYT. Bl HEmoxo 3HaeTe TeMy, HO OOUTECH
TOr0, 4YTO Ha KAa4yeCTBE BBICTYIUICHUSI MOXET CKa3aTbCsl yCTanocTh. Kak BbI
noctynure?

5.2. Ilpoananu3upyite cUTyalyio. Bbl JOJKHBI BBICTYIUTH C JOKJIAIOM O
npoJielaHHOW paboTe TMepej KojuleraMu Ha mpeanpusatud. Bel 3HaeTe, 4TO
BBICTYIAETE B YMCJIE TMOCIEAHUX M YTO MHOTHE W3 NPUCYTCTBYIOIINX
MPUOJIU3UTENILHO 3HAKOMBI C TEM, O YeM Bbl Oyjere ToBopuTh. [loaToMy Benmka
BEPOSTHOCTb, YTO OYyAyT CIyllaTh Bac HEBHUMATEJIBHO, BECTH IOCTOPOHHHUE
pa3roBopsl U T.A. UTO BBl mpeAnpuMeTe sl TOrO, YTOObI 3aBOEBATh BHUMAHUE
ayIUTOPUH U Ballle BBICTYIUVICHHE BCEM IMOHPABUIIOCH?

5.3. Ilpoananuzupyiite cutyanuto. Ha ogHom u3 pabouux coOpaHHil BB
rOBOpUTE O MpoOjieMe PEeKOHCTPYKIIMU BAIIero MPEeAnpUsTHs. Y Bac JOBOJBHO
XOpOIIKE MPENIOKEHUS 110 ITOMY BOIIPOCY, HO B 3aJI€ CUIAT HECKOJBKO BalIUX
MPOTUBHUKOB, KOTOPHIE HE XOTSAT, YTOOBI BalIU MPEJIOKEHUS] OBLIU MPUHSATHI
pykoBoacTBOM. OHHU 3a/1aI0T BaM KaBEP3HbIE BOMPOCHI, JENIAIOT €IKUE 3aMEYaHUs,
pe3KHe BbIMAAbl MPOTUB BaCc JMYHO W MPOTUB BaluX npemioxkeHui. I[locie
OYEpPETHOTO TAKOT0 3aMEYAHUS BBl TOBOPHUTE...

3ananue 6. [Ipoananu3upyirte OTPBIBKM, IMPEICTABICHHBIE HUXKE,
OMpENIeNIUTE TUIOBYIO CXEMY MEPUEIIINH, CUCTEMATUUECKUE OIIMOKH COIUAIBHOTO
BOCIIPUATHS. «YIUBUTEIBHOE J1€70, Kakas MOojHas ObIBA€T WJUIIO3US TOTO, UYTO
KpacoTa ecTb 100po KpacuBas >KeHIlMHA FOBOPUT TIIYINOCTH, ThI CIyIIAcllb U HE
CHBIIINIIL TIIYIIOCTH, & CAbIIMIIL yMHOe OHa TOBOpPHUT, AEIAeT TagOCTH, a Tbl
BUJMIIb 4TO- TO MIiIoe. Korja e oHa He TOBOPUT HU TNIYNIOCTEM, HU TagOCTEH, a
KpacuBa, TO ceilyac yBepsiellbCcsl, YTO OHA 4YyJ0 Kak yMHa v HpaBcTBeHHa» (JI.H
Toncroit. «KpeliepoBa coHnara»). «Kpacora nmpou3BOAUT COBEPILCHHBIE Yyzeca.
Bce nymieBHble HENOCTaTKM B KpacaBUIlE BMECTO TOr0, YTOOBI MPOU3BECTH
OTBpallleHUE, CTAHOBATCS KaK-TO HEOOBIKHOBEHHO NpuBiekarenbHby (H.B.I'oroms.
«HeBckuii mpocnext»). «Ha Hem Obut yepHBIN (pak, MOOENEBIINN yKe 0 IIBaM,
[TIAHTAJIOHBI JIETHUE... II0JI UICTEPTHIM YEPHBIM FAJICTYKOM HA KEITOBATOW MAHMUILIKE

Osecten (aiblIMBBIM alMa3, IIepliaBas LUISNA, Ka3aJloch, BUJEIa U BEAPO U
9



HEHACThE. BCTpeTsCh ¢ 3TUM YeT0BEKOM B JIECY, BbI IPUHSIIH ObI €70 3a pa300MHUKA;
B OOIIECTBE _ 3a MOJMTHYECKOTO 3aroBOPINMKA; B MEpeqHed — 3a IapiiaTaHa,
TOPTYIONIETO AIUKcUpamMu Win MbIIbIKOM» (A.C. IlymikuH. «k Erunerckue Houmn»).
«Yto mpunmuectByer KOmutepy, TO HE MPUIMYECTBYET OBIKY» (TJACUT JIPEBHSS
noropopka). 3amanue 15. IlpoananusupyiTe TEeKCT U CHOPMYIUPYHUTE CBOU
MPEJICTABJICHUS O POJIM «IBETONCHUXOJIOTHM» B COLMAIBHOW Tepuenuuu. - JIroau
U3ITy4aloT pa3HooOpa3Hble CUTHANBI, — OOBSICHII XauT. — Sl HACTpPOEH HA HHUX H
yJIaBIIMBa0. Sl MOTy CKa3aTh OYE€Hb MHOTOE O YEJIOBEKE MO CUTHAaJaM, KOTOPhIE OH
WIM OHA M3JIy4aeT. - A s u3ilydaro curHaisl, On? - [la, cap. Bece ux msnyyqaror. -
Kakue curnanel s uznywaro? Jlumo XaHta ObUIO OYEHb CEPHE3HBIM, KOTJA OH
oTBeTWI: -bienHo-kpacHble. - UTo? - MapuHe BBIMISAET 03aJa4€HHbIM. - S
YJIaBJIMBAIO CUTHAJIBI B BUJIE IIBETa. MOKET ObITh, BAM MOKAXXETCSI 3TO CTPAHHBIM, HO
A He YHHMKajeH. HekoTtopele U3 Hac MOTYT OLIyLIaTh IBETA, U3IyYaEMBbIE IPYTUMHU
JTOABMH. DTO MMEHHO T€ CHUTHAIIBI, O KOTOPBIX S TOBOpHO. CHUTHaIBI, KOTOpBIE
U3ITy4aeTe BbI, s BOCIPUHUMAIO KaK OJeHO-KpacHble. YTo- TO Terioe, HO B TO K€
BpeMsi arpeccuBHoe. Kak curHan npenynpexiaeHus. OH IpuUTATUBaeT TeOs, HO
CBUJECTEIBCTBYET O KAKOW-TO OIACHOCTH... MapWHO OCTaHOBWJI IUIEHKY U
SA3BUTEIBLHO MHE yIIBIOHYJICS. - Hy, pa3Be 3TOT nmapens He ncux? — crpocui oH. - Ha
CaMOM JIeJIE MHE Ka)KETCS, YTO OH JOBOJBHO NMPOHUIIATENEH, — CKa3ana si. — Thl
JIeHCTBUTEILHO KAaKOW-TO TEIUIBIN, arpeCCUBHBIN U omacHBIN. - UepT modepu, 10K, Y
MapHs MpocTo He Bce noma. [locnymars €ro, Tak MOJIyYUTCS, YTO BCE YEPTOBO
HaceJleHne — Xxojasyas paayra. - ECTb HEKOTOpbIE IICHUXOJOTMYECKHUE
MTOATBEPXKACHUS TOMY, UTO OH T'OBOPUT, — OTBETHIIA 51 CYXO0. — Pa3nuuHeie amMmonuu
aCCOIMUPYIOTCS C I[BETaMH. JTO SIBJISIETCS OCHOBAaHHMEM JUIsl T0a00pa IBETOBOM
raMMbl B OOIIECTBEHHBIX MECTaX, B KOMHATaX TOCTHUHUII, HHCTUTyTaX. [ omy0oii,
HalpuMep, acCOUMUPYETCSA C JAenpeccued. B NcHXuaTpuyeckux KIMHUKAX ThI
HalJlelllb MHOTO KOMHAT, O(OpMJIEHHBIX B TONyObIX ToHax. KpacHblii — 1BeT
arpeccuu, THeBa, ApOCTH. UepHbIi — OOJE3HEHHBIN, 3JOBEIIMM W TakK Jajee.
Hackonbko s MOMHIO, Thl paccKa3blBaJl MHE, 4TO y XaHTa CTEINEHb Marucrpa

IICUXOJIOTHUH. MapI/IHO pasaoCajoBaHHO BHOBL 3aIllyCTHUII IUVICHKY. - ...Honara}o, 9TO
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MOJKET OBITh CBSI3aHO C Bamiei npodeccueil. Bol gerektus, — roBopuin Xant. — B
JTAHHBIA MOMEHT Bbl XOTUTE CO MHOW COTPYJIHHUYATh, HO B TO K€ BPEMS Bbl MHE HE
JIOBEPSIETE U MOXKETE OBITh JUIsl MEHSI ONTACHBIM, €CJIM MHE €CTh YTO CKPBIBATh. DTO
MPEyIPEKIA0IAsl YACTh CBETI0-KPACHOT 0, KOTOPYIO 5 4yBCTBYIO. Teruias yacTh —
TO TO, YTO HCXOJIUT OT Balled JHUYHOCTH. BBl XOTHTE, 4TOOBI JIOAM ObLIN
PaCIONOKEHbI K BaM. MOXET ObITh, Bbl XOTUTE OBITh PACIIONOKEHHBIM K HUM. Bbl
BeJieTe ce0sl KECTKO, HO MPU 3TOM XOTHUTE HpaBUThCS JOAAM... - Hy, xopomio, —
npepBasi MapuHo, — 4TO Bbl CKaxkeTe no nosoay bepun Menucon? O ee nerax? Bri
ux ynasnuBain? - O 1a. To Kak pa3 To, YTO Cpa3zy Nopa3uio MeHs B Heil. OHa ObLia
0COOEHHOM, AEUCTBUTEIBHO OCOOEHHOM. ...OUeHb OTUYK/I€HHAs, — OTBETHJI XaHT. —
Sl ynaBnuBan apKTUYECKHE IBETa. XOJIOAHBINA romyO0oM, OJIeMHO-KENThIA, KaK
CaObIld COJTHEYHBIN CBET, U OCNbIA, TAKON XOJOMHBIM, YTO Ka3ajcs TOpsSYUM, Kak
cyxoil nen... Imenno Genas yacte Obuta ocoOeHHOU. S ynaBnuBaio macTelbHbIE
TOHA OT MHOTHX JKE€HIIMH, 3T )KCHCTBEHHBIE OTTEHKHU COOTBETCTBYIOT LIBETAM HX
OJIeK/Ibl — PO30BbIE, XKEJITble, ONeTHO-rOayOble W 3€JeHble. DJTO IaCCUBHBIE,
XOJIOAHBIE, XPYINKUE AaMOuku. MHOrga s BHXKY KEHIIMHY, KOTOpas M3JIy4aeT
TEMHBIE CUJIbHBIE I[BETA, HAI[PUMEpP TEMHO-CUHUI, OOpJOBBIN WK KpacHbId. OHU
Oonee cunpHOrO THma. OOBIYHO arpecCUBHbIC, OHU MOTYT OBITh aJBOKATaMH,
BpauyamMu WJW JEJTOBBIMH J>KEHIIMHAMU W YacCTO HOCIT KOCTIOMBI T€X IIBETOB,
KOTOPBIE 51 TOJIbKO YTO OMHUCAIL... - BaM HpaBUTCS TaKO#l TUI XKEHIIUH? — CIIPOCHUII
Mapuno. Xant konebancs - Her, cap. Ecnu ObITh uecTHBIM. MapuHO paccMmestics,
HAKJIOHWJICS BIIEPE U CKa3aj: - DM, UTO KacaeTcsl MEHs, TO s TOXKE HE JIF0OJI0 3TOT
Turl. MHe OoJibllle HPaBSATCS MACTENbHBIC KYKOJKHU... PacckaxuTe MHE ele 4ro-
HUOynp o bepun, o Tex curHamax, 4yro Bbl NMPUHUMAIU. 3aJyMaBIIMCh, XaHT
HaMopIui J100. - [TacTenbHble OTTEHKH, KOTOPBIE OHA M3JTy4aia, He ObUIM TaKUMH
y>K HEOOBIKHOBEHHBIMH, HO S HE MHTEPHPETUPYI0 MX Kak ciabocTb. M 310 HE
naccuBHOCTh. Ee oTTeHkH OoJee X0JI0AHbIE, apKTUYECKHE, KaK 51 yXKe cKa3aj, a He
nBeTouyHble. OHA Kak Oy/ITO yKa3bIBaa MUPY JEPKATHCS OT HEE MOAAIIbIIe, 1aTh ei
1no00JIbIIIe MPOCTPAHCTBA... OTIaJIEHHOCTh, BOT YTO MPUXOIUT B rojioBy. OrpoMHOE

pacCcTOsIHME, KOTOPOE HYKHO IPEO0J0JIETh, 4TOOBI fo0paThecs A0 Hee; Ho ecnu BbI
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BCE JK€ MPEO0JI0JIeeTe, €CIM OHA KOTJAa-HUOYAb MO3BOJUT BaM MPHUOIU3UTHCS, BbI
OyneTre 000X KEHBI €€ SHEpPIrueil... Y Hee BhICOKasi HHTEHCUBHOCTD; OYEHb BBICOKASI.
W y MeHs ObUTO ONIYyIIEHUE, UYTO OHA OY€Hb YMHas1, oueHb cioxkHasl. (I1. Kopryamn)
3aganme 7. CocTaBbTe CIIHCOK YEPT XapaKTepa, CBOMCTB U KAa4eCTB KOIO-
160 u3 rpynmnbl. Henab3st npsiMo yka3biBaTh Ha MPU3HAKH, OCOOEHHO BHELIHUE, IO
KOTOPBIM OYE€Hb JIETKO HACHTU(PUUMPOBATh JIMYHOCTh ONUCHIBaeMOro. B Ttakoii
MICUXOJIOTUYECKON XapaKTePUCTUKE TODKHO ObITh HEe MeHee 10-12 uepT.

3apanme 8. IIpoaHanmusupyiTe, Kak MNPOUCXOJUT B3aUMOJCUCTBUE C
TypOIEpaTOpOM MO PEATH3ALUN U IPOJBUKEHUIO TYPUCTHUECKOTO MPOAYKTA.

3aganue 9.

9.1. Hwxke npuBeneHsl npuMepsl TpaHcakuui. [losgcHUTE, ¢ KakuX MO3UIUI
JEUCTBYIOT U JIOJDKHBI IEUCTBOBATh MX YYAaCTHUKH, KAKOB XapaKTep TPaHCAKIUU.
bynet nu 3¢ pexTuBHBIM 001IIEHNE B TPAaHCAKLIUIX U TToUueMy?

1) UBanos. Yto crano ¢ monoaexpio?! OHa coBceM pacnyctunacs! [leTpos.
Jla, B uX roJibl Mbl OBLIT TTOCKPOMHEE.

2) IlpenonaBarens. Kakum 3T0 o0Opa3oM y Bac 37€Ch MOJYYUIOCH
Tpex3HauHoe yncino? CtyaeHT. AX, Aa, 3a0bU1 U3BJI€Yb KBAIPATHBIA KOPEHB!

3) Kaccup. A He copBaThCs JI HaM B KMHO, TTIOKa HET HadanbcTBa? byxranrep.
BynpTe n100psl, nepenaiite MHE BEAOMOCTH 3a MPOILIbIIA KBapTal.

4) I'ony6esa. IIpoBonuTe MEHA, y HaC B MOABE3/I€ BEUHO TOJIKYTCS MbSHBIE.
KopuryHos. Hy, KOHEYHO-KOHEYHO, C YAOBOJIBCTBUEM MPOBOKY.

5) UBanoB. Kak BaM He CTBIAHO CHIETh, KOT/A PAJIOM CTOMUT MOXKWJast
xeHmuHa! IlerpoB. O, KOHEYHO-KOHEYHO, S MPOCTO HE 3aMETWII: 3aJyMajics,
3Haere... Cagurech, NoXkKalyicTa.

6) IlerpoB. Celiuac-ceituac, s MPeJOCTaBIIIO BaM CJIOBO, S BUXKY, YTO BbI YK€
MSATHIN pa3 noguuMaere pyky. CuznopoB. Mory u BooOIIe He BBICTYIATb...

7) Kena. Cxoau, norynsit ¢ Jlxeppu; 3a01HO 3aiijeib 3a xjaedboM. Myx.
Bunumis, s 3aas1! A Tebe, 4TO, JICHh OT TEJIEBHU30pa OTOPBATHCS ?

8) MBanos. [locine CumopoBa, OH OT NMEHCHOHEPOB BBICTYMAET, 5 JaM BaM

cnoBo! IlerpoB. OTianyHO!
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9) UBanoB. Kak Bam He CTBIIHO CUAETH, Koraa psaom uaBanua? Ilerpos. Tak
YCTYIIU €MY MECTO, Ieycsl. A TO paccescs TyT U yKa3bIBaeT... KTo Tbl Takoi, 4TOOBI
BCEM YKa3bIBaTh?!

10) KoBboii. He xoTuTe 11 B3rIsIHYTh Ha HAIIM KOHIOMTHU? bapbIiHs. AXx, 5 ¢
JIETCTBa 000XKaro JIOMA 0K !

9.2. Ilpunarue no3zuuuu PeOGenka, Bspocnoro wmm Poaurtens moxer
XapaKTepU30BaThCs pAAOM (PU3MUECKUX NMPU3HAKOB. Onpenenure, Kakyro NO3ULUI0
3aHHMMaeT Balll COOeCeTHUK, €CJI OH:

1) BeIpaxaet cebs o OOJbIIeH YacTH HE CIIOBAMU, a MPOSABICHUSMHU UyBCTB;
HOXJIONBIBAET cOOECEIHNKA 10 TUIeYY; KyCaeT HOI'TH; IIMbIFA€T HOCOM; CMOTPUT Ha
co0eceTHUKA OTKPBITHIM B3IJISIIOM; MOKUMAET I'yObl; JIEKO IUIaYeT, NOJIHUMAET
BBEpPX YKa3aTeJIbHBbIA Malell; CACp)KaH; CMYLIAeTCs; XMYpPUT OpPOBH; XUXHUKAET;
HaJyBaeT ryObl; MOJHATUEM PYKH CIPALIMBAET pa3pellieHusi 4TO-IM00 CKa3aTb;
4acTO BCIBIXUBAET OT PA3ApaKE€HHUs; B3IParuBaeT OT UCIYTra; XHbIUYET; BHUMATEJICH;
YBEPEH B ce0e; IOKAET A3BIKOM; CTPOUT IJIa3KH; MOKUMAET IJIeYaMU; CTaBUT PYKH
Ha OeJipa; CKpeIMBAET PyKH Ha TPYJIU; ACPKUT PYKU MUPAMHION BBEPX; MOTYILISET
B30p; U300paXkaeT Ha JIULE y>Kac; IPa3HUT; BOCTOPTAETCS; CMEETCS; «JIOMAET» PyKHU;
TSKKO B3/BIXA€T; CHUCXOAUTEIBHO KMBAET I'OJIOBOM; KPUBO YCMEXAETCS,

2) ynoTpeOJIseT CIeyOUIUE CI0BA U BBIPAXKECHUS: «X0UY»; «Ha MO B3I,
«HHUKOTJA B JKM3HM...»; «JIaBail IOWIEM»; «3allOMHU pa3 U Ha BCErnaly; «4rtoy;
«rae»; «caMblid (OONBINOW, BHICOKWM, JIYUIIHM, CaMbIi-CaMblii)»; MPEBOCXOIHBIC
CTENIEHU CPAaBHEHMSI; «TOJIBKO MOMPOOYH...», «HE Oyny»; «3apyou cede Ha Hocy!»;
«CBIHOK (BapHaHThI: MUJIOK, TOJIyOUHUK, J€TOUYKA, MOM J10POTrOM)»; «CKOJIBKO MOKHO
TeOe MOBTOPATH!?»; «KAKOW OECTOJIKOBBIM»; «MaM, S MOIIEN...»; «IIOJAyMaellb,
KAaKOM...»; «KOrJa BBIPACTY W CTaHy OOJIBIIUM...»; «YXKaCHBII»; «HY-HY»;
CUIAOTCKHW»; «UYILIb»; «IOYEMY»; «s II0Jarar»; «HEBEPHO»; «BEPOSTHO;
«BO3MOXKHO»; «KOTJIa»; «KTO»; «KaK»; «I0 CPAaBHEHHUIO C...»; «CIPaBEIIUBOY;
«MHAa4Ye  TOBOpPA...»;  «CKOJBKO»;  «KAaKUM  00pa3oM»;  «HEHU3BECTHO;
«JIEHCTBUTEIIBHOY; «IIPABUJIBHO JIX 5 ITOHSI, YTO,..».

3apnanue 10. I[Tpoananuzupyiite, Kak 3alIUTUTH C€0SI OT MAHUMYJSIUN B
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npoiiecce oomenus? [IpuBenure npumepsi.
3apnanue 11. [Ipoananu3upyiite, Kak paccuuTaTb CTOMMOCTh TypHakeTa B
COOTBETCTBHH C 3aBKOU MOTPEOUTENS.
3aganue 12. Paspirpaiite cutyanuto. [Ipeaioxxure HOBYIO YCIYTy CBOETO
TYpPUCTHUYECKOIO AareHTcrBa 1Mo TejdedOoHY pAa3IMYHbIM THUIAM KIHWEHTaM.
Paspirpaiite cutyanuu B napax.
3aganme 13. Paspirpaiite cutyanmio. Bel 3BoHUTE HOBOMY (CTapoMy) KITUEHTY,
NOTPEeOHOCTH U BKYChl KOTOPOT'O BaM HEM3BECTHBI (M3BECTHHI). Bam HeoOxoauMmo:
PacMoiIOXKUTh K ce0e KIHEeHTa;
yOeuTh ero caenarh 3aKas.
3ananue 14. Paszpirpaiite curyanuto. Bam HeoOX0AMMO HAamOMHUTH O cede
MocJie TPOJIOJDKUTENRHOTO mepepbiBa. Kak Bl mocTpoute Oecemy mo tenedony?
Kak Gecena o Tenedony Oyzaer 3aBuceTh OT TUNa naptHepa? [lpusBeaure ase-tpu
pasin4yHble cuTyaunu. Paspirpaiite ux B nmapax.
3apanue 15. [loaroroBsTe TUYHOE pe3tOME IS YCTPOMCTBA HA padboOTYy.
3apanue 16. [Ipoananusupyiite npumMep JeI0BOI Oecebl Ha COBEIIAHUU C

PYKOBOJUTEIEM:

o JImutpuii: Cmacubo BceM 3a TO, 4YTO coOOpaiduch 3A€Ch TakK OBICTPO.
[Toxainyiicta, HaMBaiiTe cedbe Kode, U MOocae 3TOro MPUCTYIUM K IMOBECTKE
JTHS1, KOTOPYIO BbI BUAMTE HA JOCKE mepe] BaMu. Kak BbI BUIUTE, Y HAC TOJIBKO
JIBA TyHKTA JJI1 00CYXKICHUSI.

« Amnekceit: la, JImutpuii. S xoren Obl 700ABUTH KOE-YTO K JAHHOMY CIHUCKY,
€CJIM 3TO BO3MOYXKHO.

o Jmwutpuii: K coxanenuto, Anekcen, s yjierato Ha BCTpeUy B JIPyrol ropoj B
11.00 yacoB yTpa, 1 y MEHsI OUEHb MAJIO BpeMEHU. MOKET JIM 3TO MOI0KIATh,
MIOKa sl HE BEPHYCh U3 MOE3AKU?

« Aunexceii: Koneuno - Bbl 5xe 0occ!

o Jlmutpuii: Xopomo. MTak, Kak Bbl 3Ha€TE, B MOCJIEIHEE BPEMSI Y HAC OUYCHb
MHOTI'0 PacXOJI0B, U Y MEHS Ha TaHHBIA MOMEHT €CTh MPSIMOE YKa3aHHUE HAILIETO

AUPEKTOpAaTa paCCMOTPETHL BOIIPOC O MAKCUMAJIIbBHOM COKpPAIICHUN PACXOI0B.
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N, s Ob1 xoTen, 4TOOBl KaXblii U3 Bac, Kak PyKOBOJUTENb JEMapTaMEHTa,
MOJITOTOBUJI ObI MHE OTUET O BO3MOYKHBIX BapUAaHTAaX YMEHBIIEHHUS PACX0/I0B B
pa3pese Bamux otrnaenioB. [Ipomry 3To caenatb K MOEMY BO3BPALICHHUIO U3
noe3/IKu. Sl 3Haro, 4TO SKOHOMUTH B IPUHIUIIE-TO HE HA YE€M, HO MPUKA3 €CTh
IPUKA3.

« Cemén: YUto Kacaercs Ipyroro Haiiero Bonpoca, JAmMutpuii ...

o JImutpuii: Jla, CeméH. Y TeOs ecTb uuen?

o Cewmén: Jla, ecTb. S B3sy1 HA ceOs1 CMEIIOCTD 3aIKcaTh CBOM HISH O TOM, KaK 3Ta
KOHKpEeTHAas Mpo0OiieMa MOKET ObITh pelieHa. S cenan KOmuo I71st KaXK10T0 13
Bac. Bor.

o Jmutpuii: Otnuuno, CeméH! DTO TO, UTO HAM HY>KHO - Balla MHUIHAATUBA!
Tenepp MHE HYHO CIIELIUTH. Sl MPOYTY 3TO B CAMOJIETE, & OCTAIbHBIE MOTYT
obcyauts uaen CeméHa 3zmech NpsMo ceifuac. S cobepy Bac Bcex Ha
COBEIIAHUE OITATh, KOT1a BEpHYCh. [0 cBuanus!

« Bce: Ioka!

3apanue 17. CocTaBbTe HECKOJIBKO NMPUMEPOB Havaa JAeJI0BOM Oece bl Uiln
neperoBopoB. C dYero cieayeT HAYMHATH Pa3rOBOP B JCIOBOM OOIIECHUU C
MapTHEPOM?

3ananue 18. CoctaBbTe Juanor AeOBOM Oecelbl B CHUTyallMM IOUCKA
paboTHI.

3ananue 19.

19.1. IIpoananu3upyire cuTyanuio. Bel BUAUTE, YTO HA MEPETOBOPAX Balll
napTHEp HAMEPEHHO HCKaxaeT ¢akThl. Kak BbI MOCTYNHUTE B 3TOM Cirydae?

19.2. [Ipoananu3upyiite cutryanuioo. Ha nmeperoBopax Mexay Bamu U BallluM
napTHepoM mpoumsomien KoH(IukT. Bac o00oumx OBICTpO  3aXBaTHIBAIOT
OTpHULIaTENbHbIE SMOLNH. Hanpshkenue cTpeMuTenbHo Bo3pacTaer. Bamm aeicteus
B 3TOU CUTYyalluu?

3ananue 20.

20.1. IIpoananu3upyite cuTyanuio. Bbl yCTAaHOBWIM KOHTAaKT C SITOHCKOM

(bupMOii, ¢ KOTOPON XOTUTE 3aKIIOUUTh JOroBop. Bac mpurnamaror B fAnoHuro,
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BCTPEUYAIOT KaK CaMoro JOPOroro rocTs, MpeqIarailoT OOIIHUPHYIO MpOorpaMmy
pasBiieyeHUN C 00eI0M B JOPOTOM pEecTOpaHe, a KOrja JAeN0 JOXOIUT [0
IIEPErOBOPOB, SIMOHIBI MPOCAT MNONOXKAATh Mapy AHeW. W moTtoM 0BOJIBHO
OPOAODKUTEIBHOE BpeMs COOOLIAIOT BaM O TMEPUOJUYECKH BO3HUKAIOIIMX
3aTpyaHeHusX. Kak Bbl MOCTynuTe B 3TOW CUTYyalUu?

20.2. I[Ipoananusupyite cutryanuto. OnuH U3 paOOTHUKOB HA COBEIIAHUU
nepcoHajia OOBIYHO 3aHMMAaeT TMO3ULMI0 TpoTUBOcTOsHUA. [Ipm 3TOM BCe
BBIHY’KJICHbI BBICIYIIMBATh MPOCTPAaHHbIE OOBACHEHMS] NMPUYMH €ro HEeCcOoriacus.
N3-3a storo rtepsercs mMacca BpeMeHU. CTOUT M NpepBaTh BBICTYNAIOUIETO U
MPEJIOKUTh €My CBs3aTh CKa3aHHOE C MpeaMeToM o0cyxneHua? CTouT iu
IIOBTOPATH ATOT IPUEM, €CIM OH He MojercTBoBan cpady? Kak eme MOXHO
BO3JICHICTBOBATH HA 3TOr0 COTPYIHUKA?

3aganme 21. CocTaBbTe HECKOJIBKO MPUMEPOB Hayasa rneperoBopon. C yero
CJIelyeT HAYMHATh Pa3roBOP B JI€JIOBOM OOILEHHUH C TAPTHEPOM?

3aganme 22.

22.1. IIpoananuzupyite cutyauuro. llogUMHEHHBII UTHOPHUPYET COBETHI U
yKa3aHusl pyKOBOAMTEIIA, IEJIAET 0-CBOEMY, HE 0Opalllas BHUMAHMS HAa 3aMEUYaHU.
Kaxue mepsl BO31eHCTBHSI MOTYT OBITh MPEANPUHATHI PYKOBOAUTENIEM ?

22.2. [IpoaHanu3upynTe CUTyalro. Bel yacTo 3aMedaere, 4To, XOTs Bbl BCEr1a
HACTPOEHBI CIyIIaTh coOOeCeqHNKAa BHUMATEIbHO, HHOTJA CMBICI TOTO, YTO XOYeT
CKa3aTh Balll MMAPTHEP, YCKOJIb3AET OT BacC, U Bbl IOHUMAETE €r0 CJIOBa COBCEM B
IpyroM KoHTekcre. M3-3a 3TOro B mocienHee BpeMsl Bbl JOIYCTHIA HEKOTOPHIE
omnOku B pabore. Kak Bbl 1ymaere, B 4eM MOKET 3aKIH0YAThCA MPUYMHA ATOTO U
YTO BaM HYXHO MPEAIPUHSTH?

22.3. Ilpoananmusupyiite cutyanuio. Bbel B TedueHue paboued Henenu
HEOJHOKPATHO MBITAJTUCH I03BOHUTHCS A0 NUPEKTOPA OJTHOW OpraHU3alliu, HO €ro
He ObLIO Ha MECTE, a €0 CEKpeTapb, OUEBUIHO, HEAKKYPATHO HH(POPMHUPOBAJa €ro o
noctynaronux 3soHkax. Kak Bel moctpoute 6eceny ¢ Hell B cieayromuii pas?

3aganue 23.
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23.1. Pemute cnenyrouryto curyanuto. OmnpenenuTe TUI TEMIIEpaMeHTa
nanHoro pedenka: «I[lsrunernuit Cepreil He O4€Hb BBICOK JJIsi CBOETO POCTa, HO
ruook u crpoeH. OOBIYHO, €CIIM OH MMaJIaeT, TO Ha TJila3aX MTHOBEHHO MOSBIISIIOTCS
cle3bl, HO OH OBICTpO yTtemaercs. JIIOOMT KauaThCs Ha Kademnsx, 3aje3aTh Ha
BBICOKHE JIepeBbsi. OH MOKET ObICTPO OTBJIEUbCS OT CBOEH urphl. Ero rosnosa u riasa
OBICTPO JBUTAIOTCS TyJa - CIOJIa, KaK y MaJleHbKOW MTUYKHU. 3achiMaeT ObICTPO U
JIETKO MPOCHINAETCS. PUTM — €ro CylIHOCTbY.

23.2. Ompenenure TUI TeMmIepamMeHTa aaHHoro pebenka: «Ko gHIO
poxnaenus: Katu (8 net) Mama mpuriiacuia AeTell Takoro e Bo3pacta, Ho Katio
JIOJITO HEe MOTJIM HaiTh. OHa cipsiTanack 1Mo OOJIBIIUM CTOJIOM, 3a0UJIach B Yo U
3amepia. Koraa ee BeITalmiin U3-1oJ1 CToJa, OHa JIOITO0 IUIaKaia, a I0TOM CMOTpeia
Ha UTPYy JIPYTUX JETed CO CKOPOHBIM JIMIIOM M CTpaJjaHUEM BO B3IJIsIIE. 3aTeM,
peojioyieB ceds, BKIIOUMIACh B UIPYy, HO OYEeHb OBICTpO YycTaja, craja
KalpU3HUYATh U TIAKATHY.

3ananue 24. Pemmre 3agaun. Kakue CBOHCTBA HEPBHOW CHCTEMBI
MIPOSIBIISIFOTCS B 3TOM XapaKTepUCTUKE?

A) Bukrop I'., III kimacc. Megnutenen. [loxoka HETOpOIUIMBas, Bpa3BajKy.
['oBOpUT MenneHHO, HO OOCTOSITENIbHO, MocieaoBarebHo. Ha ypokax cugut c
JIOBOJILHO PaBHOYIIIHBIM JIMIIOM, CaM PYKH HE TIOJIHUMAET, HO Ha BONPOC YUUTENS
o0braHO otBevaet [IpaBunbho. Korga yunrens cpammBaer, moueMy OH HE TOHSUT
PYKy, OTBE€YaeT OJHOCIOXKHO: «Jla Tak..» Ero TpyaHO pacCMElNTh WU
paccepauth. CaM OOBIYHO HE OOMKAET TOBAPUILEH, K cCOpaM JPYTHMX OTHOCHUTCS
paBHOAYIITHO. He3moouB, HO J1st TOBApHINA JICHUTCS YTO-THU00 cienath. B pasrosop
BCTynaeT penko, Oosbiie mMomuut. [loHumaer marepuan He ObicTpo. Tpebyercs
HECKOJIbKO pa3 IMOBTOPUTH €My HOBBIM MaTepuan, HO 3aJaHuE BBHIMOJIHSIET
MpaBUWIBHO M akKypaTHo. JIroout nopsanok. [Ipuas B kimacc U3 Apyro MIKOJbL, €
TpyJIoM capyxuics ¢ pedsramu. [lo cioBam maTepu, 4acTO BCIIOMHUHAET CTapylo
yuuTeNbHUIY. BUaumo, NpuBsS34MB.

b) bopuc P., III kiacc. besrpannuno yBnekaromuiics. Yacto 6epet paboTy He

1o cusiaM. J{o KpallHOCTH MOABMXKHBIN. B m00y10 MUHYTY TOTOB COpBAThCS C MECTA
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U «IETETh» B JIIOOOM HampaBiieHUHM. Pyku He Haxonmatr mokosi. beicTpo u yacro
MIOBOPA4YMBAET IrOJIOBY BO BCE CTOPOHBI. KpaliHe, BCIIbUIBUMB. Y CBAMBAET MAaTEpUAl
OBICTPO W MPaBWIBHO, HO YacTO OT TOPOIUIMBOCTH JAaeT COMBYMBHIE OTBETHI.
[Ipuxonurcs Bce BpeMs rOBOpUTh emy: «He orBewan cpasy, nmogymai CHadasia, He
TOPONUCH». Pe3ko mepexoauT OT cMexa K THeBY U Hao0opoT. O00kaeT BOCHHBIE
urpbl. OueHb UHUITMATHUBEH. YUHTeNsl OyKBaJIbHO 3achimaeT Bonpocamu. OT3bIBUUB
¥ Ha XOpollee U Ha IypHoe (Ha MocleHee Teneph pexke, TaKk Kak ¢ HUM BeJeTCs
Oonbilass meaarorudeckas pabdora). Korma paccepautcs, emie He ymeeT ceOs
CepXKaTh, XOTs U cTapaercs. O4eHb JT0OUT MOTydaTh XOPOIIne OTMETKHU. [ 0OBOpUT:
«M3ympyaHas msaTepodka». XOTh CTO pa3 MOXET cOerarb KyJa yrogHo, HO TIO
JIOpOre 4acTo 3a0bIBaCT MOPYUYCHHUE, TaK KAK OT YKEJTAHUS CKOPEE €r0 BHIMOJHUTH HE
JIOCITYILIMBAET 0 KOHIIA.

B) Cama. [1., Il knacc. OueHs BrevaTIMTeNIbHBIN. Maneiiias HempusITHOCTh
BBIBOJIUT €0 W3 pPAaBHOBECHS, IUIa4eT MO Kaxaomy mycTsaky. Omnaxasl Carna
3ariakall TOJIbKO M3-3a TOTO, 4TO Cpa3y He Haimien B noprdene yyeOnuka. O4eHb
obuauuB. J[oaro mOMHUT 00UABI U OOJE3HEHHO WX TEpeXuBaeT. MedTaTeIbHBbI.
Yacto 3ayMunBO CMOTPUT B OKHO, BMECTO TOTO YTOOBI UTPATh C TOBAPUIIAMHU.
[TokopHO mogunHsETCA BceM npasuiaM. [laccuBeH B J€TCKOM KoJuieKTuBe. Yac-To
oOHapy»XUBaeT HEBEpUE B CBOM CUJIbL. Eciin B paboTe BCTpeuaroTcsl TPyAHOCTH, OH
JIETKO OITyCKaeT PYKH, TePSAETCS U HEe JOBOJMT Jiena /10 KoHua. Ho eciiu HacTosATh Ha
BBITIOJIHEHUH 3a/1aHMs], B OOJIBIIIMHCTBE CIIy4aeB BBIMOJIHUT €r0 HE XYXKE APYTHUX.

I') Jlena B., 2 knacc. JleBouka oyeHb MOJABUMXHAsS, HA YPOKaX HU MUHYTHI HE
CUJIUT CTIOKOMHO, MTOCTOSTHHO MEHSIET 03y, BEPTUT YTO-TMOO B PyKaX, TSIHET PYKY,
pasroBapuBaeT ¢ cocefoM. JIerko 3aMHTEPECOBBIBAETCS BCEM HOBBIM, HO
CpPaBHUTENBHO OBICTPO M oOcThIBaeT. [IpeoOrnamaroree HACTpOSHUE BeECEIOe H
6oapoe. Ha Bompoc: «Kak nmenma?» — oObIYHO oOTBedaeT ¢ YJibIOKOW: «OuveHb
XOpomIo!», — XOTSI UHOT/1a OKa3bIBAETCS, UTO MOJTYUYECHHbBIE €10 OTMETKU U HE TaK YK
xopomu. [Ipo nsaTepku pagocTHO 0OBSABISET BCEM B JIoMe. JIBOEK HE CKPHIBAET, HO
Bcerga 0onpo no0apiser: «ITO y MEHs Tak... cliydaiiHo...» MHorna oropuaercs,

Jake TIUIa4eT, HO HeHaaoJro. Mwumuka xuBasg. HecMoTps Ha XKHUBOCTh U
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HEMOCEIJIMBOCTD, €€ JIETKO JUCUUIUIMHAPOBAaTh. Ha MHTEpECHBIX ypOKax MPOSIBIIAET
OOJIBIIYIO PHEPTHUIO U pabOTOCIIOCOOHOCTH. JIETKO CXOUTCA ¢ MOApYraMu, OBICTPO
MPUBBIKAET, K HOBBIM TpeOoBaHUsIM. Becbma pa3roBopuupa.

3ananue 25.

25.1. Tlpoananusupyiite cutyanuioo. Bcieg 3a KpaTKUM BBITOBOPOM  BBI
CKa3ajau paOOTHUKY HECKOJBKO MPUSATHBIX cloB. HaOmronasi 3a mapTHEpOM, BBI
3aMETHJIU, YTO €Tr0 JIUII0, TOHAYATy HECKOJIBKO HAIPSHKEHHOE, OBICTPO MOBECETENO.
K Tomy >xe oH Hayayn Beceso MIyTUTh W OajarypuTh, pacckazajq Mapy CBEXHX
AHEKJO0TOB, UICTOPHIO, KOTOpasi IMPOM30IILIA Y HETO B JIoM€E. B KOHIIE pa3roBopa Bbl
MOHSUIM, YTO KPUTHKA, C KOTOPOM BBl Hayald pa3roBOp, HE TOJILKO HE ObLia
BOCIIPUHSITA, HO U KakK Obl 3a0bITa. BepOsATHO, OH yCIbIIal TOJILKO MPUSATHYIO YaCTh
pasroBopa. Uto Bl npeanpumete?

25.2. Tlpoananu3upyiiTe cCuTyaluro. Bl KpUTHKYETE OAHY CBOIO CITYKaIlylo,
OHA pearupyer OY€Hb IMOLMUOHAIBHO. BaM NpuUXoauTcs KaXAblil pa3 CBEPTHIBATh
Oeceny U HE JOBOAUTHL Pa3roBOp 10 KOHIA. BOT u celfuac, mociie Bammx 3aMmedaHui
OHa pacruiakaiack. Kak 1oBectu 10 Hee CBOU COOOpakeHUs?

25.3. BcnoMHUTE U 3alUIIATE KaKy0-1100 HEAABHIOK CUTYaLMIO, Koraa Bl
MBITATUCh TOBIUATh HA YYBCTBA, MBICIM WM MOCTYINKH MOBEAEHUS JIPYTrOro
yenoBeka. [locrapaitech onpeaenuTh, Kakyo LEJb Bbl IPU 3TOM IPECIIECA0BAIIH.
Yero Brl B gelcTBUTENBHOCTH XOoTenu noouthes? CoBmana JIM dTa LEAb C TOW,
KOTOPYIO BBl OOBSICHUIIM aJipecaTy CBOET0 BIUSHUS WIM HETJIACHO T0JIpa3yMeBalin?
Onpenennute BUJ BAIETO BIUASHUA.

3ananue 26. I[IpoaHanu3upyiite AylIEBHbIE NEPEKUBAHMS 4YEIOBEKA Ha
OCHOBE TICUXO0(U3UOJIOTHIECKUX CUTHAJIOB.

I'epoit pomana A. Jltoma rpad Monrte-Kpucto aisi BBISICHEHHS HCTHHHOMW
MIPUYUHBI CBOMX 3JIOKIIOYEHHUI IEPEOJesCs CBSIIECHHUKOM M MOJ €ro BUAOM
pasbIiCKal CBOEro craporo 3HakoMoro Kanpycca, 4ToObl pacCIpoCHTh €ro o
COOBITHSIX TAaBHO MUHYBIITUX JTHEH.

— Hanrec!... 3naBan nmu s 6equsary Oamonna! Eme Obl, 1a 3T0 ObLT MO#

ayqmnn 1pyr! — BockiMkHyn Kagpycce, ryCcTo mOKpacHeEB, MEXIY TEM Kak SICHBIE
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CIIOKOWHBIE Tja3a ab0ara CJIOBHO paCIIMPSUIUCh, YTOOBI €OUHBIM B3IJIAIOM
OXBaTHUTb coOeceIHHKa. — A YTO C HHM CTaJIoCh, FOCHOAMH a00aT, ¢ OEIHBIM
DIMOHOM? — MPOAOJDKAN TPakTUpIIMK. — Bel ero 3naBamu? XXuB nmu oH eme?
Co6onaen nu? Cyactinus au?

— OH ymep B TIOpbME B 00Jiee OTUaTHHOM M HECYAaCTHOM MOJIOKEHUU, YEM
KATOP>KHHUKHU, KOTOPBIE BOJIOYAT AJIPO HA TYJIOHCKOW KaTopre.

CwMmeprenpHas OeqHOCTh CMEHWJA pas3nuBlIuiics Obu1o mo auny Kanpycca
pymsiHen. OH OTBepHYJICs, U a00aT yBuaen, yto Kajgpycc BoITUpAeT cae3bl yroJKoM
KpPacCHOTO IUIaTKa, KOTOPBIM ObLIA MTOBA3aHa €ro roj0Ba.

Bompocst: [Touemy, na Bam B3ruisia, Kagpycce nokpacuen? Uem Obuia BeI3BaHa
onennocts Kagpycca? Kak M0OXHO HHTEpHPETUPOBAThH pacIlIMpeHue Ta3 abdara?

3aganme 27.

27.1. PacckaxuTe 0 pojii KUHECTETUKH, KaK OJIHOTO U3 BUAOB HEBEpOATbHOM
KOMMYHHUKAIIMM, OCHOBAaHHBII HAa BOCHPUSATAM MOTOPUKH YEJIOBEYECKOro Teja
(PKeCTUKYJIALNS, MUMHUKA U BBIPA3UTEIbHOCTh IBH)KEHUHN BCETO TeJa) B OOILEHUY.

27.2. OnumunTe OCHOBHBIE TPU3HAKHU MPOSBICHUS UCKPEHHOCTH — JDKUBOCTH
co0eceTHUKa, TOBEPUS — HEOBEPUS, YBEPEHHOCTH — OECIIOKOMCTBA, CUMIIATUU —
aHTUTIATUU.

3ananue 28.

28.1. Ilpoanamusupyiite 3amanre. Hambonee u3BECTHOM CHCTEMOM IIpU
npuemMe Ha paboTy Ha 3amajie sBISETCA IUIaH «CEMHU IYHKTOB», pa3zpabOTaHHBIM
AHrnuiickuM HanuOHabHBIM MHCTUTYTOM NPOW3BOACTBEHHOW IICHXoyoruu. B
HEro BXOJST:

1) dbuzmyeckue XxapakKTepUCTUKHN — 3I0POBbE, BHEIIHOCTh, MAHEPHI;

2) oOpa30BaHUE U OIIbIT;

3) UHTEIIEKT — CIIOCOOHOCTH OBICTPO CXBATHIBATH CYTh MPOOJIEMBI;

4) ciocoOHOCTh K (PU3NYECKOMY TPYAY, YCTHOM pPeuH, CUETY;

5) unTepechl — 1000e X000U, KOTOpOE MOXKET XapaKTepU30BaTh JIMYHOCTD
KaHJIU]1aTa;

6) AUCIIO3NIUA — JIUACPCTBO, HYYBCTBO OTBETCTBCHHOCTH, O6IHI/IT€JIBHOCTB;
20



7) TnuHBIe 00CTOSATENBCTBA, T.€. KAK pad0Ta OyJEeT BIUATH HA TUYHYIO KU3Hb.
JlocTaTo4HO JIM MpOTrpaMMa «CEMHU IYHKTOBY, YTOOBI CYAUTh O HPABCTBEHHOM
coJiep KaHUM JIMYHOCTH, NocTynaromeid Ha padory? Kakumu myHkramu Bel

OBl ee pacHIMpUIK, YTOOBI BBISICHUTH CIIOCOOHOCTH M HaBBIKH JIMYHOCTH K

BEJICHUIO JIEJIOBOr0 00IIeHHs? 3a4eM B aHKETYy MOCTYHaloIero Ha paboTy Ha

3anaje o0s13aTeIbHO BIUCHIBAIOTCS UMEHA MOPYUUTENCH?

28.2. IIpoananu3upyiiTe 3amaHuve. Y BIAJ€Nblla YaCTHOTO MPEINPUITHUS
pabotaet 200 uenoBek. Jlena y dbupmsl uayT Xopoio. JIJist Iydiiero oo0beIMHEHUs
KOJUIEKTHBA, PYKOBOJWTEIb pEIIAECT IMPOBECTH NPA3AHUK 3a TopoaoM. Breie3n
Ha3HAYEH Ha MATHUIYY. B mporpammy npa3iHMKa BXOJUT Harpa)xaeHHE JTydlIuX
COTPYJHHUKOB, BpPyUEHUE NOJIAPKOB, 00€1, pa3BICUCHHE.

YacTh MOAYMHEHHBIX OTIPOCHIACH y PYKOBOAMUTENS, MOTHUBUPYS OTO
pa3HbIMU MPUYMHAMU. B MOCIenCcTBUM BBISICHUIIOCH, YTO OHU 3TOT JI€Hb (IISITHUILY)
IIPOBEJIM Ha CBOMX Jadax. B ¢upme 3TO BbI3BANO OpOXKEHUS, XOTA CaM Mpa3IHUK
yaanca. OCeHbI0 PYKOBOAUTENIb XOTEI OBl TPOBECTU €Il OJHO IMOA00HOE
MEpOTIPUATHE.

Kak HeoOxoaumMo mpOBECTH [€710BOE COOpaHUE, YTOOBI COTPYIHHKH HE
UTHOPUPOBAIA MOA00HBIE Meponpustre? Kak sydine pyKkoBOAUTETIO BHEIPUTH
KOPIOPAaTUBHYIO KYJbTYpY B CBOIO (prupmy?

28.3. [lpoananusupyiite 3aganue. Ha paGoty B ¢upmy OpUHSIH HOBOTO
nuzaitnepa. Ho BoT 6ea — oH TO 0J1HO 3a0yJIeT c/ienaTh, TO APYyroe nepenyTaer, To
oro3naet. Omutara Tpyna pukcupoBanHas — 500 §, pabouuii 1eH> HOPMHPOBAHHBIH.
becenpl mpo HEAOMYIIEHUE OMTO3JaHUI C HUM IIPOBOJWIIKCH.

JupexTop GpupMbI JErKO0 MOKET €r0 YBOJUThH, HO OH XOPOUINI CHEIUATHCT.
[TotoOHBII ONBIT OBUT M € MPEIBIIYIIUM YEIOBEKOM, paHee paboTaBIIMM Ha 3TOM
MecTe, KOTOPBINM TaKkke cTpajai MoA0OHBIM «HETYTOM.

[Tnatute Oosblie GupmMa HE HMMEET BO3MOXHOCTH, Ja U COTPYIHUK HE
BBICKA3bIBACT MPETECH3UI MO0 3TOMY MOBOJY. 3HAKOMBIE BIIAJENBIIBI IPYTUX GUPM
rOBOPSIT, 4YTO MPUYMHA B TOM, YTO JAW3aWHEpHl, XYJIOKHUKA — mpodeccuu

TBOPUYCCKHUC, ITOITOMY IMPUXOAUTHCS TCPIICTh UX BBIXOIKH.
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®dupma HeOousblIasg 7 YETOBEK U3 HUX JUPEKTOpP — BIIAJENel] KOMIAHUU.
OcHOBHOE HampaBlieHHEe — HapyxkHas pekinama. ATMmocdepa B KOJUIEKTHUBE
koMmdopTtHasi. Eciu B TedueHue NHS TUPEKTOp BUIUT, UTO paboTa y Au3aitHepa
clieJaHa, TO BCEr/la €ro OTIyCKaeT JOMOI, HO HacTauBaeT Ha MpUXoJie Ha padoTy
BOBpEMS.

[TocTpoiiTe Takyr cHCTEMY JI€TOBOM KOMMYHHKAIIMH, YTOOBI 3aCTaBUTh
ATOTO CHELHUAIACTA YETKO U MPABWIIBHO BBIIIOJIHATH BCE 3aaHUs pyKOBOJCTBA?

3apanue 29.

29.1. Ilpoananu3upyiite cutyauuto. B oTaen MeHeIKMEHTa MO MEePCOHAITY
KpynmHOH KoMMepueckord ¢upMbl moTpeOoBasics HOBBIM paboTHHMK. Ilocie
JUIMTEJIbHOTO ~ O0TOOpa  B3SJIM  NEPCIEKTUBHOIO  MOJIOJOTO  YEJIOBEKa C
YHUBEPCUTETCKUM OOpa30BaHUEM, MMEIOIIETO TaKXe JOMOJHUTEIbHBINA JUIIIOM
KypCOB MEHEIPKMEHTA 0 MEPCOHAITY. | TaBHBIN MEHEHKEP ATOTO OT/ENA — OINbITHAS
U DHEpruyHas >KCHIIWHA, OJHAKO C HeNpo(UIbHBIM OOpa3oBaHUEM (BBICIIHM
HPKOHOMUYECKHM). HOBBII COTPYIHHUK, Y3HaB 3TO, Ha4ajl MPOSABIATH 110 OTHOLIECHUIO
K Heill mpeHeOpexeHue, OTHOCUThCA "CBBICOKA", cuuTas €€ Hempo(ecCuoHaIoM.
CoOcTBEeHHBIM 00pa3oBaHUEM M ycIexaMH B pabOTe OuYeHb TOPIAUTCS, XOTS
MPAKTUYECKUM OTIBIT UMEET HEOOIbIION. [ TTaBHBIN MEeHEHKep OT/Iea OKa3bIBACTCS B
3aTPYAHUTEIBHON CUTyallud: €d HYXKHO '"TIPUCTPYHHUTH' MOJOJIOTO YE€JIOBEKA, HO
IpU O3TOM OHAa OOWUTCA NOTEPATHh ABTOPUTET y OCTAJIBHBIX COTPYAHHMKOB U
JIEWCTBUTEIBHO OKA3aThCsl B YEM—TO HEKOMIIETEHTHOM.

Bomnpocsr:

1. Kakume mncuxonoruueckue (¢(EHOMEHBI TMPOSBWINCH B IOBEACHUU
COTPYAHMKA U MPUBEIIU K CO3/IaBIICHCS CUTYaIH?

2. Kakue wmeronmpl BO3NEHCTBUS CIEAYET IIPUMEHHUTh PYKOBOIMTEIIO M
noyemy?

3. laiiTe XapakTepUCTUKY MAHUITYJISTUBHOTO BO3/IEUCTBHS?

4. YKaxxuTe NpUYMHbI MAHUITYJISITABHOW YCTaHOBKHU?

5. OxapakrepusyiTe criocoObl 3alTUThl OT MAHUITYJISIITUHN?

6. Kak OpPraHU30BbIBATH U IINIAHUPOBATH ACATCIIBHOCTD HOI[‘-II/IHCHHBIX?
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29.2. [IpoaHanu3upymnTe HECKOIBKO TEIEBU3MOHHBIX PEKJIAMHBIX POJIMKOB
0 CJIEAYIOIIEN CXEME.

1. Mcnonp3yroTcsi Ju NpPUEMBbI NPSIMOTO BO3AECUCTBUS — HUH(OpMauus U
paIMoHalIbHBIE TOBOJBI — B TOJIB3Y MOKYIKH ToBapa ((ppassl Tuna “Temeps Ha 25
MIPOLICHTOB JIeUIeBJIe”, TIEPEUUCICHUE TOJIE3HBIX CBOMCTB ToBapa u T. 1.)? Kakue
MMEHHO?

2. Vcnonb3yoTcs U NPUEMbl MAHUITYJIMPOBAHUS (HAIIpUMEp, MPEII0KEHUE
“IlogkmroyaiiTech, MoKa OECIUIATHO” — 3TO MPUMEP MAHUMYJSAIUU YIYIICHHON
BO3MOXHOCTHI0)? B uem ux cmbici?

3aganue 30.

30.1. IIpoananusupyiite curyauu. OIHaXIbl BBl OKa3aJIUCh YYACTHUKOM
JUCKYCCUU HECKOJIBKHUX PYKOBOJIUTENEHN MPOU3BOJCTBA O TOM, KaK JIy4Ille
oOpamarbcs ¢ MO JYMHEHHBIMH.

OpHa U3 TOYEK 3peHHs BaM NOHpaBuiiach Ooiblie Beero. Kakasa?

A. TlepBsrit: «4T0OBI TOMYMHEHHBIN XOPOIIO padOTal, HY>KHO MOJIXOJIUThH K
HEMY UHAMBUAYAJIbHO. YUUTHIBATh OCOOEHHOCTH €r0 JTUYHOCTHY.

b. Bropoii: «Bce 310 Menoun. ['1aBHOE B OLIEHKE JIOJIEN — 3TO UX JIEJIOBBIE
KAaueCcTBa, UCIIOTHUTEIBHOCTh. KaXk bl TOJKEH J1€N1aTh TO, YTO €MY ITOJIOKEHOY.

B. Tpetuii: «4 cuurato, 4To ycrnexa B pyKOBOJICTBE MOKHO JOOUTHCS JIUIIb B
TOM CJIy4ae, €CJIM ITOJYNHEHHBIE IOBEPSIOT CBOEMY PYKOBOJIUTEIIO, YBAXKAIOT ETOM.

I'. UeTBepThiii: «TO MPaBUIIBHO, HO BCE K€ JIYUIIUMH CTUMYJIaMU B paboTe
SBJISIFOTCS] YETKUW MPUKA3, IPUITUYHAS IPEMHUS).

30.2. Ilpoananu3upyiiTe cutyaruio. ¥  Bac  CO3JQJIUCh  HATSHYTHIC
OTHOUIEHUS € KOJIJIEron. JJomycTrm, 4To NPUYMHBI 3TOIO BaM HE COBCEM SICHBI, HO
HOPMAaJIN30BaTh OTHOILIICHHS] HEOOXOAUMO, UTOOKI HE CTpaiaia padbora.

Uto ObI BBl IPEANIPUHSIIN B IEPBYIO OUEpEb?

A. OTKpBITO BBI30BY KOJIJIETY Ha OTKPOBEHHBII pa3roBOp, YTOOBI BBISICHUTH
WMCTUHHbBIC PUYUHBI HATSAHYTHIX B3AUMOOTHOILICHH.

b. Ilpexxne Bcero momeITaroch pa3o0paThCcsi B COOCTBEHHOM IMOBEJICHUU T10

OTHOWICHMIO K HEMY.
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B. OO0pamycs k komiere co ciuoBamu: «OT HamUX HATSIHYTHIX
B3aMMOOTHOIIEHUH cTpanaeT aeno. [lopa 1oroBopuThes, Kak padoTaTh ajbIIey.

I'. OGpamrych K IpyruM KoJjijieram, KOTOpbIE B Kypce HallluX B3aUMOOTHO-
MIEHUI W MOTYT OBITh MOCPETHUKAMHU B UX HOPMaJIU3AIIUH.

30.3. IIpoananu3upyiiTe CBOE MOBEICHUE B CIIOPE.

3ananme 31.

31.1. OnpenenuTe TUIBI TPAHCAKIIMKI B CAEAYIOUIUX CUTYalUsIX:

1. Myx:

— bemgyam B noMe, Hudero Henb3st Haiitu! Heyxenu Tak TpyJaHO caenaTh
yOOpKy?

Kena:

— Ilpoctu, moxanyiicra, TO MOTOMY 4YTO MEHA 3ajepkaiu Ha pabdore. S
ceifyac OBICTPO-OBICTPO BCE yOepYy.

2. JIBO€ MIKOJIbHUKOB:

— Hanoeno cunets 3a ypokamu! ITonuim mnocMOTpUM BUJIAK.

— Kakoii oTBeT B mocieanel 3agade?

3. Myx u KeHa:

— ThI He 3HAENIb, I'JIe MOH KIIFOY?

— Tr1 ocren, yto u? OH K€ B ABEPU TOPUUT.

— [Ipu ueM TyT ocien — Beny HaI0 KJIACTh Ha CBOM MECTa, a He pa30opachiBath,
/i€ MOIMaJo.

— Bor umenHo! A TbI Bceraa pazOpaceiBaelib. S He mpuciyra, 4ToObl BCe 3a
To00M monbupats! U T. 1.

4. — HeiHeniHye 1eHsbl MPOCTO Y>KACHBI!

— Ha 3apmiaty uiau neHcHIo xKUTh YK€ COBEPIIIEHHO HEBO3MOKHO.

3aganue 32.

32.1. IIpoanammsupyiite curyanuio. Bbl HadambHUK otnena. B ornmene
HampspDkeHHas: 00CTaHOBKa, CPBIBAIOTCS CPOKU BBINONHEHHS paboT. He xBaraer
COTPYOHUKOB. BpIe3kass B KOMaHIWPOBKY, BBl CIYyYalHO BCTPEYAETE CBOIO

MNOAYMHCHHYIO — MOJIOAYIO JKCHIIMWHY, KOTOpad Yy:KC JABC HCIACIM HAXOAWUTCA Ha
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0onpHMYHOM. HO BBl HaxoauTe ee B MONHOM 3/1paBud. OHa KOro-TO C HETEPIEHUEM
BCTPEYAET B a3POMOPTY.

Bompoc. Kak Bbl noctynute B 3ToM citydae? OObsICHUTE CBOE TIOBE/ICHHE.

32.2. [Ipoananuzupyiite cutyanuo. OaHa COTpyAHUIIA BBICKA3bIBAET IPYTOU
MPETeH3UN MO0 TOBOJY MHOTOYMCIIEHHBIX M YacTO MOBTOPSIOIIUXCS OIIMOOK B
pabore. Bropas coTpyaHuMIa NPUHUMAET BBICKA3bIBAEMbIE MPETEH3UH 32
ockopOseHue. Mexny HUIMH BOZHUKAeT KOH(IIUKT.

Bompoc. B uem npuunna koHpaukra? Onpenenute KOHPIMKTHYIO CUTya-
LHUIO.

32.3. [Ilpoanamuzupyiite cutTyanuio. B KOHCTpyKTOpCcKOM Ompo He
CIIOXWJIMCh OTHOILIEHUS HadyallbHUKA OTJAeNIa C KOJUIEKTUBOM. HauanbHuk otaena
ObUT Ha3HAa4YeH Ha JOJDKHOCTH JIBa Mecsina Haszaia. Jlo 3Toro oH padotan B Ipyrom
OTJIesIe, UMEJ XOPOUIYIO permyTaliio Kak crienuanuct. FMimeeT 00Jibliioe KOJTMYECTBO
M300pETEeHM, OAUH U3 HAYYHBIX IPOEKTOB, PYKOBOJUTEIEM, KOTOPOrO OH OBLIT KaK
BEIYIIMA WHXEHEP IO MPEAbIAYIIeH NOJDKHOCTH B IPYIOM OTAEINE, MOJYYHI
BBICIIYIO OLIEHKY Ha MEXIYHApOJAHON BBICTaBKe.

[Ipoananu3upyiiTe, Kakue MPUINHBI JIETIIH B OCHOBY KOH()JIMKTA MEXKITy HO-
BBIM HAYaJIbLHUKOM U KOJIJIEKTUBOM?

32.4. IIpoaHanu3upyiTe NPUBEACHHBIC TAJIEE OTPHIBKU U3 XYA0KECTBEHHBIX
MIPOU3BEICHUH T10 CIEIYIOIIEN CXEME:

— CYIIHOCTh KOH(JIMKTa, HMCIBITHIBAEMOIO IEPCOHAXEM; IPOTHUBOPEUHE,
MPUBOJSIIEE K KOH(DIUKTY;

— TUN KOH(JIUKTA;

— BUJ] TICUXOJIOTUYECKOM 3alUTHI;

— Kak T[ICUXOJIOTMYecKas 3alliuTa TpaHCPOPMUPYET KOH(IUKT WU
CIIOCOOCTBYET €r0 pa3pelIeHuUIO.

OOpatuTe BHMMaHUWE Ha TO, 4YTO B MPUBEJAEHHBIX OTPHIBKAX MOXKET
OTMEUaThCA HE OJIMH, @ HECKOJIbKO KOH(IMKTOB WU JIEWCTBHE HECKOIBKUX BHUIOB
MICUXOJIOTUYECKUX 3alIUT; KOHQIMKT MOXET OTMEYaThCi Yy OJHOI0 WIH Yy

HECKOJIbKUX U3 IEPCOHAKEM.
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ML.IO. JlepmoHTOB

I'EPOM HAIIETO BPEMEHHU

(Ilewopun nvimaemcsi ooenams Bepy, umobwvl nonpowamwscsa ¢ He, U
ybexcoaemcs, 4mo He ycnesaem.)

U nonaro s nexan HEMOABUKHO U TUIaKaJl TOPbKO, HE CTApasiCh yAepkKaTh Clie3
W PBIJAHUN; s Jymai, TPylIb MOs Pa3opBeTCs; BCA MOSI TBEPAOCTh, BCE MOE
XJIaTHOKPOBHE MCUE3NH Kak JpIM. [lyiia obeccusena, paccyaoK 3aMOJIK, U eciu O B
ATy MUHYTY KTO-TO MEHS YBUJIEN, OH OBl C MPE3pEHUEM OTBEPHYJICS.

Korga Ho4Hast poca W TOpHBIA BETEP OCBEKUIU MOK TOPAYYIO TOJIOBY M
MBICJIA TMPUIUTH B OOBIYHBIM TMOPSIOK, TO S MOHSJ, YTO THATHCS 32 MOTHUOIIMM
cyacTheM Oecrofie3Ho U Oe3paccyaHo. Yero Mue emie HagoOHO? — ee BUAETh? —
3auem? He Bce u koHueHO Mexay HaMu? OJIMH TOPbKUN MTPOIATIbHBINA MOLETYH HE
0o00OraTuT MOMX BOCIHOMHHAHHWM, a TOCI€ HEro HaM TOJIbKO TpyJHee OyaeT
paccraBaThCHl.

MsHe, o1HaKo, MPUATHO, YTO S MOTY IUIaKaTh. BripoueM, MOXKET ObITh, STOMY
MIPUYUHOMN pacCTPOCHHbBIC HEPBHI, HOUb, ITPOBEJICHHAsI 0€3 CHA, JIB€ MUHYThI IPOTUB
JlyJia MUCTOJIE, Ta U MyCTOM eIy I0K.

JI.LH. Touacroit

BOWHA U MUP

(Cyena 3nakomecmea Anamons Kypaeuna u kusoicnol Mapou.)

Kuspkaa Mapes Buzena Bcex, U moJpoOHO Bcex Buzaena. OHa Bujesa JIUIO
KH3s1 Bacunusi, Ha MrHOBEHHE, CEPhE3HO OCTAHOBHUBIIIEECS MPU BUJIE KHSDKHBI U
TOTYAaC Ke YIBIOHYBIIEECS, U JIHMIO MAaJICHbKONW KHATHHU, YWTaBIIEH C
J00OIBITCTBOM Ha JIMIIaX TOCTEH BIeYaTIICHHE, KOTOPOE MPOU3BEAET Ha HUX Mapu.
Omna Buzena u m-lle Bourienne ¢ ee JIeHTO# 11 KpaCHUBBIM JIULIOM U O’KUBJICHHBIM, KaK
HUKOT/Aa, B3MIsiA0M, yecTpemiieHHbIM Ha HEI'O. Ho ona He morna Buaets EI'O, ona
BH/JIEJIa TOJIBKO UTO-TO OOJIBINIOE, SIPKOE, IPEKPACHOE, TOIBUHYBIIIEECS K HEH, Korja
OHa BollIa B KOMHaTy. CHayana K Heil mojomen kHa3b Bacunuii... [ToTom k Heit
nojaouien Anarons. OHa BCe ellle He BUJIesa ero.

M. Mutueii
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YHECEHHBIE BETPOM

(Cmapas nans pacckasviéaem o mom, Umo Npou3ouio ¢ pOOUMenIMu nocie
eubenu ux 1oouMol oouepu, ynasuiel ¢ NOHuU.)

(Omey) ... cXBaTUI PYXKbe, TOOSKAT U MPUCTPEITUI 3TOr0 OTHOTO ITOHH, a I,
KJIsiHych borom, gymarna: oH npuctpenur u ceds. Sl coBceM ObLIO pacTepsiiach: MUCC
Cxkapnett (mams) I1eXKUT B 0OMOPOKE, BCE COCEAM MO JOMY OeraroT... A Korja Mucc
CkaprnetT npunuia B ce0d, s mogymana: ciiaBa tede, ['ocroau, Tenepb OHH XOTb
yTemar APYT APYKKY.

Jla TOBKO Kak OHa TpHIia B ceOsi, KHHYJAaCh B KOMHATY, TJ€ OH CHICIH, U
roBoput: “OTtnaaiite MHE MOero pedeHka, Bbl yomu ee”... Mucc Ckapiert o6o3Bana
ero yOuBIIeM — 3a4eM OH MO3BOJIMII J€TOUKE MPhIraTh TaK BHICOKO. A OH CKa3all, 4To
mucc CkapierT mieBatb 0buto Ha boHHU (nocubuiyro 0ous) 1 Ha BCEX CBOMX JETEH
€1 HaIUIeBaTh.

2. Ilonbepute OTPBIBKA M3 XYJ0KECTBEHHOW JIMTEpaTypbl, MEMYyapoB,
JIOKYMEHTAJIBHOW TMPO3bI, B KOTOPHIX HMEET MECTO BHYTPEHHHH KOHQIUKT U
JIEUCTBUE MCUXOJIOTMUECKUX 3alUT. [IpoaHAIM3UPyNTE UX IO TOU JKE CXEME, YTO U
3ananue 1.

KOMMEHTAPU. [TonOupast OTpBIBKHU, HE CIEAYET 3a0bIBaTh 00 OCHOBHOM
MPU3HAKE ICUXOJOTUUECKUX 3alllUT — MX HEOCO3HaBaeMOM Xapaktepe. Brioop,
CBSI3aHHBIA C CO3HATENILHBIM pa3perieHrneM KOH(MIUKTA, a TAKKE MPOSBICHUS JIKH,
danbpmy, ymMalyuBaHUs, HEMCKPEHHOCTH — BCE 3TO YACTO MOXET Ha BHEIIHEM,
MOBEJICHYECKOM YPOBHE HAMIOMUHATH JIEUCTBUE MCUXOJOTMUYECKUX 3aiuT. OIHAKO
MICUXOJIOTUYECKAsT TOJAOIJIEKa B 3THX CUTyalMsX COBEpIICHHO pa3nuyHa. Kak
MPaBUJIO, IO TEKCTAM MX JOCTATOYHO JIETKO OTJIUYUTH JIPYT OT Apyra.

3aganme 33.

33.1. [IpoaHanu3upyite cUTyanuro. Y BIaJeiblla YaCTHOIO NPEANpPUITHUS
pabotaet 200 uenoBek. Jlena y dbupmbl uayT Xopoiio. JIJist Iydiiero o0be1IMHEHUs
KOJUIEKTHBA, PYKOBOJUTEIb PEHIAET MPOBECTH MPA3JHUK 3a TOpoaoM. Breiesn
Ha3HA4Y€H Ha NATHULY. B mporpammy npa3gHuKa BXOAWT HArpa)XKJACHUE JY4IIUX

COTPYAHHUKOB, BpyYEHHUE NOJIaPKOB, 00€1, pa3BICUCHHE.
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YacTh NOAYMHEHHBIX OTIPOCUIACh Y PYKOBOJIMTEIS,, MOTHBUPYS 3TO
pa3HBIMU MIPUYMHAMU. B MOCIe1cTBUY BBISICHWIOCH, YTO OHU 3TOT JI€Hb (MISITHUILY)
MPOBEJIM Ha CBOMX Jayax. B ¢upme 310 BhI3BAIO OpOKEHMS, XOTA caM Ipa3THUK
yaancsa. OCeHbI0 PYKOBOAUTENIb XOTeI OBl TPOBECTH €IIe OJHO MOA00HOE
MEpONPUSITHE.

Kak Heo0XoauMo MpOBECTH JAEOBOE COOpaHHE, YTOOBl COTPYAHUKHA HE
UTHOPUPOBAIIA TOA00HBIE Meponpustre? Kak sydine pyKkoBOAUTETIO BHEIPUTH
KOPIIOPaTUBHYIO KYJIbTYpPY B CBOIO (hrpmy?

33.2. llpoanamusupyute cutyauuto. lIpeamonoxkum, y Bac ecTp JBa
KaHJIUJ1aTa Ha JOJKHOCTh HayalbHUKA MHXEHEPHO-KOHCTPYKTOPCKOTO OIOPO: OJIUH
— yMa TmajaTta, yTomaeT B TBOPYECKHX WHJESAX, 3aXBadeH paboToM, 3apaykaer
BJIOXHOBEHUEM JIIOAECH, HO, KAK UCTUHHBIM YYEHBIH, COBEPLICHHO HE CJIEAUT 3a
CBOEH BHEIIHOCTBHIO; APYTON — XOJIOEH, BEXKJIUB, MOATIHYT, YMEET BECTH Oeceny U
KOHIICHTPUPOBAThCA Ha JeNaX, IUJIaHUpyeT padoTy mnoauuHeHHbIX. Koro Bbl
MpUTiacuTe Ha padoTy U mouemy?

33.3. [Ipoananu3upyiite cutyauuto. C Balleil TOYKU 3pEHUS, BCE MpPaBUIIA
ATUKETa CBOASATCA K MPOCTOTE, €CTECTBEHHOCTH M JAPYXKEIO0HI0, a oOuIeHue
JIOJKHO IPUHOCUTH PalocTh. Bl HAX0IUTECh HA IEJI0OBOI BCTPEUE, B X0/1€ KOTOPOW
MapTHEPHl MBITAIOTCS MAHUIYJIUPOBATH JAPYr JAPYrOM paaud JOCTUXKECHUS
COOCTBEHHBIX WHTepecoB. Kaxmplii BemeT cBoro urpy. Bel 3amHTEepecoBaHbl B
MOJIOKUTEIIBHOM MCXOJIE€ BCTPEYM, HO TAKOM IMOAXOJ K JENIy BBI3BIBAET y BaC
otBpaieHue. Yro Bbl Oyzaere aenars? MrpaTe no oOMKUM NpaBUIaM WM COTIacHO
CBOUM >KA3HEHHBIM MPUHLIMIAM ?

33.4. Ilpoananu3upyiite curyanuio. Baie kenaHue — yCTpOUTh Ha CBOEH
dbupMe mpe3eHTaln0 HOBOro mpoaykra. dupma pacrnojaraeT CpeACTBaMH Jis
COCTaBJICHUSI PEKJIAMHBIX OYKIJIETOB, ISl MPUTJIAIIEHUS TOCTEH M TPOBEICHUS
OaHkeTa, HO €€ (PUHAHCOBBIE BO3MOKHOCTU HE TO3BOJISIOT OIJIATUTH JUISl BCEX
MPUTJIANICHHBIX MECTa B TOCTUHUIIE IO COOTBETCTBYIOLIEMY pa3psay. Kak Bbl Bce

Oopranuzyere?
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Kpurepuu oueHuBaHus 3a1aHuii:

- OLEHKA «OTJIHYHO» - TIyOOKHME HCUEPIbIBAIOUINE 3HAHUSA M TBOPUYECKUE
CHOCOOHOCTH B MOHUMAaHHUH, U3JI0KEHUHU U UCIIOJIB30BAHUH Y4€OHO-ITPOrPaMMHOTO
MaTepuaia; yMEHUE CBOOOJHO pemaTh MPAaKTHYECKUE 3aJaHus (3a1ayd,
KOHKPETHBIE CHUTyallMd, pacyeTbl W T.[.); JIOTMYECKH IOCIEAOBaTENbHbIE,
COZIEpKATENIbHBIC, IIOJHBIE, MNPABUIBHBIE W KOHKPETHBIE OTBETHI Ha BCE
MOCTABJIEHHBIE BOIIPOCHI U IOMOJHUTEIbHBIE BOMPOCHI MPENOAABATENS; CBOOOJHOE
BJIAJICHUE OCHOBHOM 151 JIOIIOJTHUTEIIbHON JIUTEPATYPOHU, IpyrUMU
MH(OPMAITMOHHBIMA UCTOYHUKAMHU, PEKOMEHJI0BAHHBIMU y4€OHOMN MPOrpaMMON;

- OLIEHKA «XOPOII0» - TBEPJbIE M JOCTATOYHO IIOJIHBIE 3HAHUSA BCErO
IIPOTPaMMHOI0 MaTrepuasa, IPAaBUIbHOE ITOHMMAHHUE CYIIHOCTH U B3aMMOCBS3H
paccMaTpUBaeMBbIX IIPOLECCOB U SBJICHWM; IIOCJIEIOBATENIbHBIC, IIPAaBUJIbHBIC,
KOHKPETHBIE OTBETHI Ha BCE MOCTABJICHHBIE BOIIPOCHI IPU CBOOOIHOM yCTPAaHEHHUH
3aME€YaHUi MO OTAEJBHBIM BONPOCAM; CTAOWJIbHBINA XapaKTep 3HAaHWW U YMEHUU U
CHOCOOHOCTh K KX CaMOCTOSATEIbHOMY NPHUMEHEHUI0 U OOHOBICHHIO B XOJI€
MOCJIEYIOUIEr0 00YUYEHUs U MPAKTHYECKOW JIEATETbHOCTH, JOCTATOYHOE BJIaJICHUE
MH()OPMAIMOHHBIMA HMCTOYHUKAMH, JIMTEPATypOd, PEKOMEHJIOBAaHHON y4eOHOM
IIPOrPaMMON;

- OlIEHKA «YAOBJETBOPUTEJIbHO» - CTAa0WIbHbICE 3HAHUS M TIOHMMAaHHE
OCHOBHOTO MPOrpaMMHOI0 Marepuaja B o00beMe, HEOOXOJAMMOM  JIs
MOCHEAYIOWEro O0y4eHHsT W MPEeACTOSIIeH NPaKTHUYECKOH JesTeIbHOCTH;
npaBuibHBIE, 0€3 TPyOBIX OIMMOOK OTBETHI Ha IOCTABJICHHBIC BOMPOCHI MPH
YCTPAaHEHUH HETOYHOCTEW M HECYLIECTBEHHBIX OLIMOOK B OCBELIEHUH OTIEIbHBIX
ITOJIO’KEHHUM NPY HABOJAILIMX BOMPOCAX MPENOIABATENS; HEAOCTATOYHOE BIIAICHUE
MH(OPMAIIMOHHBIMUA UCTOYHHKAMU, PEKOMEHI0BAHHON y4eOHOM MpOrpaMMoi;

- OLlCHKA «HEYJAOBJICTBOPHUTE/IbHO» - HENPABUIbHBIE OTBETHI HA OCHOBHBIE
BOIPOCHI, I'pyOble OHIMOKM B OTBETAX, HEINOHUMAaHHE CYIIHOCTH W3J1aracMbIX
BOIIPOCOB; CYLIECTBEHHbIE MpPOOENbl B 3HAHUM OCHOBHOI'O IPOrPaMMHOIO
MaTepuaia, IpUHLIUIIKMAIbHbIE OMIMOKY IPU IPUMEHEHUN TEOPETUYECKUX 3HAHUH,
KOTOpbIE HE TMO3BOJAT CTYIACHTY MPOJOJIKUTh OOyYE€HHE WIM TMPUCTYNUTh K
NPAKTUYECKON JEeSATeNIbHOCTH 0€3 JOIMOJHUTENBHONM MOATOTOBKU MO JIAHHOMY
KypCy; HEYBEPEHHBIC I HETOYHBIE OTBETHI HA JIONIOJIHUTEIBHBIE BOIIPOCHI.

29



HUcrounuku
HH(pOPMAIHUHU I1JIl MOATOTOBKHU K 1M (PepeHIMPOBAHHOMY 3a4eTy
Cnucok ocHo6HOIl Tumepamypbol

1. Otuka m mncuxojorus obmenus (chepa ceppuca): YueOHOoe mocobue /
bapeimeBa A.J[., Matioxuna [O.A., Illepenep H.I'. - M.: Anwda-M,
HUIL,2016
http://znanium.com/catalog.php?bookinfo=535092

Cnucoxk 00noaHumenbHol 1umepamypol

1. Komesass, WM. II. IlpodeccuoHanbHass 3TUKa W TCUXOJOTUSA JEIOBOTO
obmenus: yueonoe nocodue / W.II. Komesas, A.A. Kanke. — Mockaa:
OOPYM: UHDOPA-M, 2021. — 304 c. — (Cpennee mpodeccuoHalbHOE
oOpazoBanue). - https://znanium.com/catalog/product/1145958

2. Tlcuxonorust obmenus. [Ipaktukym no ncuxonoruu: yue6. mocooue / H.C.
Edumora. — M.: U]] «DOPYM»: UHDOPA-M, 2018. — 192 ¢. — (Cpennee
npodeccruoHanpHOe oOpa3oBaHue).
http://znanium.com/catalog/product/766784
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