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1. O01Me noJ1oKeHus

KOHTpOIBHO-U3MEPUTENBHBIE MATEpUaibl PEHA3HAYEHBI 111 KOHTPOJIS U
OLICHKM 00pa30BaTENIbHBIX JOCTHKEHUW OOY4YaroIIMXCs, OCBOMBIIUX IMPOrpamMmy

y4ueOHOM nuctuiuinabl [Icuxomorus oOmeHwus.

KM

BKJIIOYAIOT

KOHTPOJIBHBIC

MaTCpHUaJibl JIIsL

MIPOMEKYTOUHOM aTTecTanuu B popme U PpepeHInpoOBaHHOTO 3a4€ETa.

2. Pe3y.]'II>TaTLI O0CBOCHUA NUCHUIIJIMHBI, ITOAJCKAIIINEC TPOBEPKE

Koo OK, Oceoennvie ymenus Yceoennvie snanusn
IIK, JIP
OK 01 Ymenue: 3HaTh:
OK 02 - TIJTAaHUPOBAT, 1en, (QYHKIUW, BUIBI |
OK 03 IPOTrHO3UPOBATh u YPOBHHU OOILIEHHUS;
85 82 aHAJIM3UPOBATH  JIEJIOBOE POJIA U POJIEBBIE OXKUIAHUS
OK 06 oOIIIeHHE; B OOIICHUH;
OK 07 - TPUMEHSATHh TEXHUKH H cnenuduky JEI0BOTO
OK 09 npuemMbl 3P PEeKTUBHOTO oO1eHus, CTPYKTYpY
JIP 7 oOmreHus B KOMMYHUKAaTUBHOI'O aKTa U
JIP 13 npodeccruonansHOM yCIIOBHS YCTaHOBJICHUS
NEeATEIIbHOCTH; KOHTaKTa,
- WCIIOJNB30BaTh TPUEMBI HOPMBI u npaBuiIa
CaMOPETYJISLNU po¢eCCUOHATILHOTO
MOBEJICHUsI B  Mpoliecce MOBEJICHUS U DTUKETA,
MEXJIUYHOCTHOTO MEXaHU3MBbI
oO1IeHus; B3aMMOIIOHUMAHHSI B
- YCTaHaBIIUBAaTh  JIEJIOBBIC 0011eHNY;
KOHTaKTbl  C  Y4eTOM TEXHUKU W  TPUEMBI
0COOEHHOCTEW MapTHEPOB oO1eHus, npaBuiIa
o OOIIEHUTO u CITylIaHus, BEJICHUS
COOJIIOJICHUEM  JIEJIOBOI'O oecenpl, yOSKICHUS;
ATUKETA; TUYECKUE MIPUHITUTIBI
- ICTIOJIL30BAaTh OOIIICHHS,;
s pexTuBHBIE TIPUEMBI BIUSTHAC WHIWUBUYTBHBIX
YIPABJICHUS O0COOEHHOCTE MapTHEPOB
KOH(MIJIMKTAMH. Ha Ipouecc o0IEeHus;

HNCTOYHHKH, IIPUYHHEI,

IMPOBCACHUA




BU/IBI u CTIIOCOOBI

paspelieHust KOH(IUKTOB;
- 3aKOHOMEPHOCTH

dbopMupoBaHUs U Pa3BUTHUS

KOMAaH/IbI.

3. U3mepuTe/ibHble MAaTepUAJbl ISl OLEHHBAHUS Pe3yJbTATOB OCBOEHHS
y4eOHOH TMCUMILUIMHBI — BOTPOCHI K TUPPEPeHIIMPOBAHHOMY 3a4€Ty U KPUTEPUU

OICHHUBAHUA, ITPCACTABICHHBIC HUKC.

3.1. 3apanus s nposeaenus auddepeHUPOBAHHOIO 3a4eTa

®opMa 1UPPepeHIIMPOBAHHOIO 3a4eTa: YCTHAS 110 BOIIPOCAM.

Yci10BusA BBINOJHECHUS 32/ IaHUA
1. Mecto (Bpemsi) BBIMOJHEHHS 3aJlaHus: KaOMHET OOIIECTBO3HAHUS, HCTOPUH,
OoCcHOB (prstocoduu; uCTOpun U OCHOB GuI0COUN; TYMAaHUTAPHBIX U COIUATBLHO-
DKOHOMHMYECKUX JUCUUIUIMH, TyMaHUTAPHBIX M COLMAIbHBIX JIUCIUIUINH;
MICUXOJIOTUU; COIUATIBHOU MCUXOJIOTUH; ICTETUKH.
2. MakcumManbHOE BpeMs BBITIOJIHEHUS 3a1aHus: 30 MUH
3. HUcrounuku wuHPOpMaluu, pa3pelieHHble K HCIOJb30BAHUIO Ha 3ayeTe,

000OpyI0BaHUE: KAHIISTSIPCKUE MPUHAIICIKHOCTH (pydKa, KapaHIaIlm)

IlepedyeHb TeOpeTHYECKUX BOIPOCOB

1. Ilpenmert u 3amaum nenoBoro odmieHus. [loHsTHE NeTOBOTO OOIIECHUSI.

2. Onpepenenue obmenus. @opMel U BUJbl 001IeHNs. OCHOBHbBIE (QYHKIIUU
oOuIeHusl.

3. Ctpykrypa u cpejacta odmenus. CTHIM OOIICHUS.

4. XapakTepUCTUKA MEPUENTUBHON, KOMMYHUKATUBHOW, WHTEPAKTHUBHOMN
CTOPOH OOIICHUSI.

5. KommynukatuBHas cTopoHa oOuieHusi. BepOanbHbie u HeBepOalbHbIE

CpeaCTBa OOIICHHUS.



6. OcHOBHbBIE 3JIEMEHTHI Mpoliecca KOMMYHHKalnu. KOMMYHHKaTHUBHBIE
Oapbephl.

7. Iloustue comumanbHas nepuenius. OyHKIIMM U MEXaHU3MBI COLIMATIbHOU
nepreniuu. OmmuOKN MEXINIHOCTHOTO BOCTIPUSTH.

8. [Ipobiema BocipusITHS Y€JIOBEKA YEIOBEKOM. (PP EKThI MEKITUIHOCTHOTO
BOCIIPUATHSL.

9. HnrtepakTtuBHas cropoHa oOmeHus. CTparerus B3aUMOJCHCTBUSA Kak
croco0 oObEeNUHEHUST WHAWBUIYAIbHBIX YCUJIUW JIIOAEH B XO0JI€ COBMECTHOM
JIEATEIIbHOCTH.

10. Tunsl B3aMOACUCTBUIA: KOOTIEpAITUs 1 KOHKYPECHITHS.

11. Tunel B3aumopeiictBus 1mo O.bepHy (peOEHOK-B3pOCIBIA-POAUTEIND).
Tpeyronpauk Kapnmana.

12. OcHOBHBIE CTUJIN OOIIICHMUS.

13. MexaHu3Mbl BO3JIEUCTBHS B IIpoLiecce OOLIEHUS.

14. Omnpenenenue paenoBoro oOmeHus. Crenuduka aemroBOTO OOIICHUS.
OcHOBHBIE BU/IBI I€JIOBOT0 OOIIEHUS.

15. Ilonstue nemoBoii Oecenpl, ee ocHOBHbIE (yHKIMH. Knaccubpukanums
JIEJIOBBIX Oecell.

16. [Icuxonornyeckue NprueMbl BIUSHUS Ha TapTHepa. JIMYHOCTh U OCHOBHBIE
IPOOJIEMBI MEKIIMYHOCTHOTO OOIICHUSI.

17. IloBeneHue yeaoBeka B OpraHu3allii U TUTTBI COTPYTHUKOB.

18. OCHOBHbBIE XapAaKTEPUCTUKHU KOJJIEKTHBA, €r0 (POPMUPOBAHUS U CTHIIA
yrpasieHus. MblIIJIEHUE PYKOBOJIUTENS U IPUHATHE PEILICHHUS.

19. CriocoObl cozanusi OJarompHUsATHOTO TCHUXOJIOTHYECKOr0 KiIUMara B
npolecce OOLIEHHUS.

20. J[lemoBas Oecema Kak CIHENHMAJIbHO OPraHW30BaHHBIM IPEAMETHBIN
pasroBop. Knaccudukaius aenoBsix 6ece.

21. Texuonorus kaapoBsix Oecen. CobecemoBaHne MpH MpUeMe Ha padoTy.

becena npu yBoibHeHUU ¢ paboThl. [IpoOiaemMHbie UM AUCIUIUIMHAPHBIE OeCe/Ibl.



22. IleperoBopbl Kak BHJI JAeioBoro obOuieHus. Ilcuxonoruueckue
O0COOEHHOCTH JIEJIOBBIX NIEPETOBOPOB. THUIIBI IEPETOBOPOB.

23. [loBeieHUECKHE ACTIEKTHI B ICJIOBBIX MEPETOBOPAX.

24. OOmras xapaKTepHUCTHKAa OCHOBHBIX 3TallOB IIEPETOBOPHOIO IIporiecca.
TakThka W cTpaTerus MOArOTOBKU U MPOBEIAEHUS IEPETOBOPOB.

25. HanimonanbHbie 0COOEHHOCTH BEJICHUS TIEPETOBOPOB.

26. IlocTaHOBKa BOIIPOCOB M TEXHUKA OTBETOB HAa HUX. KpUTHKA ONIITIOHEHTOB.

27. YMeHue ciymaTh Kak COCTaBHOW KOMIIOHEHT 3()()EKTUBHOIO OOIIEHUS.
[TonsiTue ciymanbs. BUapl ciyliaHus 1 UX XapaKTepUCTUKA.

28. TunuyHbpIe OIIMOKU CITyIIaHUS.

29. Dransl u npaBuia 3QpPEKTUBHOTO CaylIaHus. Pa3BuTre ymeHus clymarh.

30. CrmocoObl co3manusi OJarompusTHOTO ICUXOJIOTHYECKOTO KJIMMara B
npoliecce 0OIIeHHUs.

31. [lcuxonoruueckue THUIBI JIOJIEH U UX MPOSIBIEHUS B paboTte, OM3HEcCE,
OOIIEHUH.

32. Tunosiorusi TeMnepaMenTa. XapakTepucTUKa MCUXOCOLUOTHUIIOB.

33. IloBenenue 4yenoBeka B OpPraHM3allMM W TUIBl  COTPYIHHUKOB.
JeTepMuHaIus MOBEICHHUS.

34. OOmiass xapakTE€pUCTUKA OCHOBHBIX MEXaHHU3MOB BO3JCHCTBUS B
obOmeHun. @DeHoMeH JUYHOTO BiusSHUSA. DeHomeH 0O0paTHON CBsI3U B
MEXJIMYHOCTHOM OOIIICHHH.

35. MpbinuieHue pyKOBOAMTENSI W IPUHIATHE PEIICHUS. T€OpuH M THUIIbI
JIUAEpCTBA.

36. OO6mas xapakTepuCTHUKa HeBEpOaIbHBIX CPEJICTB OOILIECHHUS.

37. Kunecuueckue acmekTbl HeBepOaldbHBIX CpPEACTB OOIeHus. BrusHue
OpraHu3alliy MPOCTPAHCTBA B MEKIMYHOCTHOM OOIIEHUU.

38. HaunonanbHble 0COOEHHOCTH HEBEPOATIBHOTO OOILIEHNUS.

39. AKycTHYeCKHE CpeIcTBa HeBepOATbHOTO OOIIEHHUS.

40. DTUKA 1 DTHUKET JEJIOBOr0 OOIIEHUS.

41. DTUKET MUCBMEHHOTO JEJIOBOTO OOIIIEHNUS.



42. Otuket Tene(OHHOTO pa3roBopa.

43. [lonsitue cnopa. O01Ias XxapakTepUCTHUKAa OCHOBHBIX BUIOB CIIOpA.

44. [1paBuia v NPUHITUIIBI BEJICHUS PA3JIMUHBIX BUJIOB CIIOpA.

45. PeueBble TaKkTUKH OOIICHUS: TMOHUMAIOIIEE OOIIEHUE, TUPEKTUBHOE
oO1eHune.

46. Aprymenranusi peuu. IlpaBuna BeaeHus auanora. YOexaeHUE
cobecennuka. Kputuka onmoHeHTOB

47. KoMIUTUMEHT Kak CpeACTBO TMOBbIIEHUS 3(()EKTUBHOCTH JEIOBOTO
OOIICHHUS.

48. OO0mas xapakTEepUCTHKA PA3TMYHBIX BHJIOB MAHUITYJISIUN B Mpolecce
B3auMo/ielcTBUs. CocoObl yXoJa OT MAHUITYJISITUBHOTO BIIUSTHUSL.

49. Dro-cocTOSIHUS KJIMEHTA U UX MCIIOJIHL30BaHUE B OOIIEHUH.

50. [Tonsarue koHpaukTa BUsibl, CTpyKkTypa KOHGIUKTA.

51. Craguu nporekanusi KOHPIUKTOB. OOI1IEeHHE B KOHIIUKTE.

52. Ctparerus noBe/ieHUs B KOHQJIMKTHOW CUTYallUU.

53. YnpaBnenue KOHOIUKTOM. Perysius 3MOIMOHATBLHOTO COCTOSHUS.

54. Tlonsitue umumxka. OCHOBHbIE KOMIIOHEHTBI UMU KA. HINBU Y AJIbHBIM
MMHJIK.

55. TexHomoruu nocTpoeHuss UMHUIKa. BHEIIHEe BIieyaTIeHUE.

56. KaxoBbl OCHOBHBIC MPUYUHBI BOZHUKHOBEHUS! KOH(JIMKTOB B MPOIECCE
KOMMYHUKALINH.

57. Ilepeuucnure OCHOBHBIE TPEOOBaAHUS, MPEIBABISIEMbIE K IOBEJACHUIO
JIEJIOBOTO Ye€JIOBEKa B KOH(DIMKTHOW CUTYyaIUH.

58. [lonstue umumka. OyHkiuu uMuKa. OCHOBHBIE KOMITOHEHTHI UMUTKA.

59. UnauBuayanbHbId UMUK, TE€XHOJIOTMHA IOCTPOEHUS UMHIKA. BHEHee
BIICYATIICHHUE.

60. KopnopatuBHblii uUMUIK. bnaronpuaTHbeli M HEUTPaIbHBIA HMUIK
(bUpMBL.

61. TpebGoBaHus K 07€K]1€ U BHELTHEMY BUIY JIEJIOBOIO YEIOBEKA.

62. PeuyeBol UMHK JIETOBOTO UEJIOBEKA.



3agaHus K MPOMEKYTOYHOMN aTTeCTANMU:

3ananmue 1.

1.1. [Ipoananusupyiite cutyanuto. Pazrosop B oduce.

Knuenr:

— Ilpunuunblii y Bac uHTEpbep. S CMOTPIO, BBl TYT HEIUIOXO YCTPOMIIUCH!
(YnoOHO caguTcs B MSITKOE KPECIIo)

Menemxep:

— Kak BBl BuauTE — cTapaeMcsl MPOU3BECTH XOpOIllee BIEYATICHUE Ha
KIIMEHTOB. MOKeT OBITh — «110 KOenKy»?

Bormpoc: sBisieTcs v npeioxkeHue MeHepKepa yMecTHbIM? UTO BBl MOXKETE
CKa3aThb 0 MaHEPE ATOTO MPEIOKECHUS?

1.2. Tlpoananu3upyiite cuTyauuto. Bam TmpenocraBieHa BO3MOXKHOCTH
BbIOpaTh ceOe 3amectutens. Iwmeercs Heckonbko kaHauaaryp. Kakwue
npodeccuOHaNIbHbIE M JIMYHOCTHBIE KauecTBa, Mpexkiae Bcero Bel mpumure BO
BHUMaHUE?

3apnanue 2. I[loaroroBbTe pekiamMHOEe cooOmieHue Ha TeMy «YTo Takoe
JIETIOBOE OOIIEHWEe W €ro POjb B COBPEMEHHOM Ou3Hece?». AHanm3 00pasIoB
pa3IUYHOrO0 THUMA pPEKJIaM OCYIIECTBISAECTCA IO CIEAYIONIUM KputepusMm: 1)
MakCUMyM WH(}OpMaIuu ¥ IeJCHANPaBICHHOCTH TP MHHHMYME CJIOB; 2)
JIOKa3aTE€IbHOCTh W JOXOQYUBOCTH, 3) KpPAaTKOCTh M JIAKOHUYHOCTh; 4)
3pEIUIIHOCTh, OPUTHHATBHOCTh U HETIOBTOPUMOCTD B JIETaJISX.

3aganme 3. Omnpenenure BuAbl OOLIEHUS, AaKTyaJlM3UpYyOLIUECS B
CJIETIONTUX CUTYaIUsX:

a) OkxazaBIIMCh B CKYYHOH KOMIIAHMM, TApE€Hb pPAacCKa3bIBaeT BecCeJIbIe
WUCTOPUU U aHEKJIOTHI.

0) He 3acraB nmpyra goma, Majgb4uK OCTaBIISIET €My Yy COCEACH 3alUCKy C
MPOCKOOI MO3BOHUTb.

B) 3aMETHUB 3HAKOMYIO, UAYIIYIO IO JPYTYH0 CTOPOHY JOPOTH, JI€BYIIKA

MPUBETIMBO YJIBIOHYJIACH €1 U IToMaxalla pyKou.



r) Ilomoiinss k aBTOOYCHOW OCTAaHOBKE, MY>KUMHA MOWHTEPECOBAICS Yy
OKPY’KAIOLIUX, JABHO JIM MPOILIA «ILIECTEPKay.

1) Mbap ropoaa oOpamaercs Mo pajauo K ropokaHaM ¢ MPU3bIBOM MPUHSTH
aKTUBHOE y4acTHE B CyOOOTHUKE.

e) [IpocmaTpuBast 0Opasisl 000€B, CYyNIPYTH pacCy>kK1al0T, KAKUE U3 HUX JTy4lle
MOJAOUTYT JIJISl AETCKOM KOMHATHI.

x) PeGenok mocre nporysiku mpocuT y MaMbl OyTepOpo/I.

3) Otell pacCKa3bIBaeT ChIHY, KaK U3 OyMard MOKHO C/I€JIaTh CAMOJIETHK.

u) IIponaBen; py4HbIX MBUIECOCOB, NMPUBJIEKAs BHUMAHUE MOTEHIUATbHBIX
MOKYTaTesei, JeMOHCTPUPYET JIOCTOMHCTBA TOBapa W COOOIIAeT, YTO IleHa Ha
CJICTYIOIYIO MTApTHIO OYJIET yKE BBIIIIE.

k) [lo3gHO BeuepoM MamMa rOBOPUT ChIHY, YTO MOPA BHIKIIOUYATH TEJIEBU30p U
JIO)KUTHCS CaTh, UHA4YE yTPOM OyIET TPYAHO BCTaBaTh B IIKOTY.

3aganme 4. [Ipournte mNpUBENECHHBIE HWXXE 3apUCOBKU. Bocmonb3ynrtech
BalllUMH 3HAHUSIMH O HEBEPOAIbHON KOMMYHHUKAIMU M pacmudpyite, 4To XOTel
CKa3aTh CBOUM IOCTYIIKOM KaKJIbIi U3 MIEPCOHAKEN.

a) Jlama coOpana CBOM JUIMHHBIE CBETJIBIE BOJIOCHI B TYTOM Y3€Il Ha 3aThUIKE,
HaJeJla OJIOJDKEHHBIA Yy MaTepU CTPOTMil KOCTIOM B TOHKYIO TOJOCKY U YEpHbBIC
KJIaccuueckue Ty(uiu, CIOXKua Manky ¢ JOKyMEHTaMu B MOPTQesb U OTIPABUIIACH
Ha cobeceoBaHHE.

0) [locne cemeitHol ccopbl Dtyap]l HAPUCOBAII MOPTPET KEHBI B YEPHBIX U
CephIX TOHAX. PUCYHOK OH MOBECUJT HA 3€PKaJIo Mepe]l €€ TyaleTHBIM CTOJIUKOM.

B) HavanpHuk moxBanwi ["amo 3a xopornyro paboTy U moTpenai mo rmieydy.
JleBy111Ka mocnenHo OTCTPaHWIaCh.

r) Tans orysiaena NEpenoJHEHHBIM JIOABMU IUISDK M PAcCTENWIa CBOE
MOJIOTEHIIE B METPE OT CUMITATUYHOT'O MOJIOAOTO YEJIOBEKA.

1) Bo Bpemsi 00bsCHEHUSI HOBOM TEMBI JIBO€ YUCHUKOB C a3apTOM UTPAIOT B
«Mopckoit 0oi». YuuTenb, 3aMETUB 3TO, JEJaeT Iay3dy B CBOEM paccKaze M
MPUCTAIBHO CMOTPUT Ha PeOAT.

3aganue 5.



5.1. [Ipoananu3upyiite cuTyanuo. Bl MO3AHO 3aKOHYWIM HAKaHYHE CBOIO
paboTy, ycTajau ¥ He MOJArOTOBUIIM, KaKk OOBIYHO, TUIaH BBICTYIUICHHS. Jlo Havana
BBICTYIUIEHUS OCTaloCh OKoJo 10 MuHYT. Bl HEmnoxo 3HaeTe TeMy, HO OOUTECH
TOTO, YTO HAa KA4yeCTBE BBICTYIUIEHUS MOXET CKa3aTbCAd YycTajnocTb. Kak BbI
nocrynure?

5.2. IIpoanamu3upyite cUTyanuro. Bbl TOMKHBI BBICTYIIUTH C JOKJIAJAOM O
npojielaHHOM paboTe mepesi KoJuleraMu Ha Mpeanpustau. Bwl 3Haere, 4ro
BBICTYMAaeTe B YHCIE TMOCIEAHMX W YTO MHOTME U3 HPUCYTCTBYIOLIUX
npUOIU3UTENILHO 3HAKOMBI C T€M, O YeM BbI Oyaere roBopuTh. [loaTomy Benmka
BEPOSITHOCTh, YTO OyAYyT CIyIIaTh BAac HEBHUMATEIbHO, BECTH MOCTOPOHHHE
pasroBopbl U T.1. YTO Bl MpeanpUMETE AJis TOTO, YTOOBI 3aBOEBAaTh BHUMAHHE
ayIUTOPUU U Ballle BBICTYIVICHHE BCEM IMOHPABUIIOCH?

5.3. Ilpoananmu3upyiite cutyaruto. Ha ogHom mu3 pabouux coOpaHHil BBI
rOBOPUTE O MpoOJeMe PEKOHCTPYKLUMHU BAIIEro MNpeAnpusTHs. Y Bac JOBOJBHO
XOpOIIXE NPEIJIOKEHHS IO 3TOMY BOIPOCY, HO B 3aJI€ CUASAT HECKOJBKO BalIUX
MPOTUBHUKOB, KOTOPBhIE HE XOTSAT, YTOOBI BAIlU MPEJIOKEHUS] OBLINM MPUHSATHI
pykoBoacTBOM. OHM 33a0T BaM KaBEP3HBIE BOIPOCHI, JEIAIOT €AKUE 3aMEUYaHus,
pe3Kre BhIMaAbl MPOTUMB Bac JMYHO W MPOTUB Bammx npemtoxeHui. [locie
OUYEPEHOr0 TAKOTO 3aMEYaHUs Bbl TOBOPHUTE...

3apanue 6. IlpoaHanmu3upyiilTe OTpPBIBKH, MPEJICTABICHHBIE HUXKE,
OTIPEJIEIUTE TUIIOBYIO CXEMY TEPLETIINH, CHCTEMATUUECKHE OLIMOKU COLUATBHOTO
BOCIPUATHUS. «YIUBUTEIBHOE €70, Kakas MOojHas ObIBAET WJUIIO3US TOTO, UTO
Kpacota ecTh 100po KpacuBas >keHIIMHA FOBOPUT INIYIOCTH, Thl CIyIIAClIb U HE
CIBIIINIIb TJIYIOCTH, a CIBIIUIIL YMHOE OHa TOBOPUT, JENaeT rajocTH, a Thl
BUJIMIIb YTO- TO Muiioe. Korja ke oHa He TOBOPUT HU TIIyNIOCTEW, HU raJocTel, a
KpacuBa, TO ceilyac yBepsielibCcsl, YTO OHA 4yJ0 Kak yMHa W HpaBcTBeHHa» (JI.H
Toncroi. «KpeliepoBa conara»). «Kpacora nmpou3BOAUT COBEPILICHHBIE Uyjeca.
Bce nymieBHble HENOCTAaTKM B KpacaBULE BMECTO TOro, 4YTOOBI IMPOU3BECTH
OTBpAILIEHUE, CTAHOBSTCS KaK-TO HEOOBIKHOBEHHO TpuBiekaTesnbHb» (H.B.I'oros.

«HeBckuii npocnekT»). «Ha Hem Obut yepHbIil (hpak, MOOENEBIINI yKe MO IIBaM,
9



MTAHTAJIOHBI JIETHHUE... II0JT UICTEPTHIM YEPHBIM FAJICTYKOM HA >KEITOBATOW MAHHUILIKE
Onmecren ¢anbIIMBBIM alMa3, IIepiiaBas LUIsNA, Ka3aJloch, BUIEIa U BEAPO U
HEHACThe. BCTpeTsCh ¢ 3TUM YeT0BEKOM B JIECY, Bbl PUHSUIH ObI €70 3a pa300MHUKA;
B OOIIECTBE _ 3a MOJUTHYECKOTO 3aroBOPINMKA; B TEpeaHed — 3a InapiaTaHa,
TOPTYIOUIETO AMUKCUpamMu Wik MbIbikom» (A.C. Ilymkus. « Erunerckue Houmn»).
«Yto mpuinuectByeT HOnutepy, TO HE NMPUIMYECTBYET OBIKY» (IJIaCUT APEBHSS
noroBopka). 3amanue 15. Ilpoananusupyiite TEKCT H CPOPMYIHPYHTE CBOH
MPEJICTABJICHUS O POJIM «IBETONCUXOJIOTHM» B COLIMAIBLHOW Tepuenuuu. - Jlroau
U3ITy9a0T pa3HoOOpa3Hble CUTHABI, — OOBSICHII XauT. — Sl HACTPOEH HAa HHUX H
yJiaBiauBaw. S MOry cka3aTb OY€Hb MHOT'OE O YEJIOBEKE MO CUTHAaJaM, KOTOPbhIE OH
WM OHA M3JIy4aeT. - A s W3iydaro curHansl, On? - Jla, cop. Bece ux uzmydaror. -
Kakue curnamel s m3nmyuaro? Jlumo Xanta ObUIO O4Y€Hb CEPHE3HBIM, KOTJA OH
oTBeTWI: -bienHo-kpacHble. - UTo? - MapuHe BBIMISAET 03aJa4€HHbIM. - S
yJIaBJIUBAIO CUTHAJIBI B BUJIE IIB€Ta. MOKeT ObITh, BaM MOKAXETCS 3TO CTPAHHBIM, HO
s HE yHUKaJeH. HekoTopele U3 HAC MOTYT OLyIIaTh LBETA, U3JIy4YaeMble IPYTUMU
JOABMH. DTO MMEHHO T€ CUTHAJIBI, O KOTOPBIX s TOBOpr0. CHUrHaybl, KOTOpHIE
M3JIy4aeTe BbI, s BOCIPUHUMALIO KaK OJeAHO-KpacHble. YTO- TO TEIJIOE, HO B TO K€
BpeMsi arpeccuBHoe. Kak curnan npenynpexzaeHus. OH NpUTATHUBAET TeOs, HO
CBUJIETEIBCTBYET O KAaKOW-TO OIMACHOCTU... MapuMHO OCTaHOBWJI IUIEHKY U
S3BUTEIILHO MHE yIIBIOHYJICS. - Hy, pa3Be 3TOT mapeHs He rncux? — crpocui oH. - Ha
CaMOM JIeJIE MHE Ka)XETCS, UTO OH JOBOJIBHO NMPOHULATENICH, — CcKazayia . — Tkl
JIEUCTBUTEIBHO KAaKOW-TO TEIIBIN, arpeCCUBHBIN U onacHbI. - UepT mobepu, 1ok, Y
MapHs IIpOCTO He Bce aoma. [locmymare ero, Tak mOJYYHMTCS, YTO BCE YEPTOBO
HaceleHue — Xxojasyas paayra. - ECTb HEKOTOpbIE IICHUXOJOTMYECKHUE
MTOATBEPKACHUS TOMY, UTO OH TOBOPHUT, — OTBETHIIA I CYXO. — PaznuuHeie 3mMonuun
aCCOLIMMPYIOTCA C LIBETaMHU. JTO SIBJISETCS OCHOBAHHEM I MOAOOpa IIBETOBOM
raMMbl B OOIIECTBEHHBIX MECTax, B KOMHATaX FOCTUHMUI], MHCTUTYyTax. [ 0yOoH,
HanpuMmep, acCOUMUPYETCA € Jenpeccueid. B NCHXMaTpU4eCcKuX KIWHUKAX Thl
HalJienlb MHOTO KOMHAT, O(OPMIIEHHBIX B roiiyOblx ToHaX. KpachHblii — 1Ber

arpeccuu, rHeBa, ApocTH. UepHbIi — OOJE3HEHHBIM, 3JOBEIIMM M Tak Jajee.
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Hackonpko s MOMHIO, Thl PacCKas3blBAJl MHE, 4TO y XaHTa CTEIEeHb Marucrpa
MICUXO0JIOTMU. MaprHO pa310caJJOBaHHO BHOBB 3allyCTHII IUIEHKY. - ...Ilonarato, 3To
MOET OBbITh CBSI3aHO € Bamlel npodeccueil. Bel nerektus, — ropopui XaHT. — B
JTAaHHBI MOMEHT Bbl XOTUTE CO MHOW COTPYAHUYATh, HO B TO YK€ BPEMsI Bbl MHE HE
JIOBEPSIETE U MOXKETE OBITh JUIsl MEHSI ONTACHBIM, €CJIM MHE €CTh YTO CKPbIBATh. JTO
MPEeIYIPEkKIA0IAs YACTh CBETI0-KPACHOT 0, KOTOPYIO 51 4yBCTBYIO. Teras yacth —
TO TO, YTO HMCXOJIUT OT Balled JUYHOCTH. BBl XOoTHTE, 4TOOBI JIOAM ObLIN
PacIoNOKEeHbI K BaM. MOXET ObITh, BbI XOTUTE OBITh PACIIONIOKEHHBIM K HUM. BbI
BeJleTe ce0sl KECTKO, HO MPHU 3TOM XOTHUTE HpaBUThCS JtOIaM... - Hy, xopoiio, —
npepBai MapuHo, — 4To Bbl ckaxkere 1o nosoxy bepuin Menucon? O ee userax? Bol
ux ynasinuBaiu? - O 1a. ITo Kak pa3 To, YTO Cpaszy nopa3uiio MeHs B Heil. OHa Obliia
0COOEHHOM, JEUCTBUTEIHHO OCOOEHHOM. ...OUeHb OTUYK/I€HHAs, — OTBETHJI XaHT. —
S ynaBnuBan apKTUYECKHE IBETa. XOJIOAHBIN romyO0oM, OJIeTHO-KENThIA, Kak
caOblid COJTHEYHBIN CBET, U OENbIid, TAKOW XOJOAHBIN, YTO Ka3ajcs TOpSAYUM, Kak
cyxoil nep... imenno Genast yacth Obuta ocoOeHHOU. S ynaBnuBai0 macTelbHBIC
TOHA OT MHOTHX >KE€HIIWH, 3T KEHCTBEHHBIE OTTEHKHU COOTBETCTBYIOT LIBETAM HX
OJICKJIbI — PO30BBIE, XKEJIThblE, OJIEAHO-TONYOblEe W 3€JeHble. JTO MACCHUBHBIE,
XOJIOAHBIE, XPYINKUE AaMOuku. MHOrga s BHXKY KEHIIMHY, KOTOpas HU3JIy4yaeT
TEMHBIE CHJIbHBIE LIBETA, HAIIPUMEP TEMHO-CUHUN, OOpJOBBIA UM KpacHbIil. OHU
6onee cunmpHOTO THma. OOBIYHO arpecCUBHBIC, OHH MOTYT OBITh aJBOKATAMH,
BpayaMH WJIM JEJOBBIMHM JKEHIIMHAMU M YaCTO HOCAT KOCTIOMBI TE€X LIBETOB,
KOTOpBIE 51 TOJIBKO YTO OMHUCAI... - BaM HPaBUTCS TAKOW THII KEHIIWH? — CIIPOCHI
Mapuno. Xant konebaincs - Het, cap. Ecnu 661k uecTHEIM. MapuHo paccmesiics,
HAKJIOHWJICS BIIEPE]] U CKa3all: - D, UTO KacaeTcs MEHs, TO 51 TOKE HE JIFOOII0 ATOT
Tun. MHe OoJibllle HPABSITCA MACTENIbHbIE KYKOJIKHU... PacckakuTe MHE elle 4ro-
HUOynbp o bepun, o Tex curHamax, 4yro Bbl NMPUHUMAIU. 3aJyMaBIIMCh, XaHT
HaMopuui J1o0. - [TacTenbHbIE OTTEHKH, KOTOPbIE OHA U3Tydalia, He ObLUIA TAKUMHU
y’K HEOOBIKHOBEHHBIMHU, HO S HE WHTEPHPETUPYI0 MX Kak ciabocts. M 310 HE
naccuBHOCTh. Ee oTTeHku 6ojee X0J0AHbIE, apKTUUECKHE, KaK 51 yXKe cKa3aj, a He

uBetouHble. OHa Kak OyJITO yKa3bpIBala MUPY JAEPKATHCS OT HEE MOAAIIbIIE, 1aTh €1
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no0oJIbIIE MPOCTPAHCTBA... OTJaNIE€HHOCTbD, BOT YTO MPUXOIUT B TOJIOBY. OrpoMHOE
paccTosiHUE, KOTOPOE HYKHO TPEOJI0JIeTh, 4TOOBI JoOpaThes a0 Hee; Ho ecnu BbI
BCE K€ IMPEOJI0JIeeTe, E€CIM OHA KOrga-HUOYAb MO3BOJUT BaM MHPUOIU3ZUTHCS, BbI
Oyzaere 000XKEHBI €€ SJHEPTUe... Y Hee BhICOKAsi MHTEHCUBHOCTh; OYEHb BHICOKASI.
N y meHs ObUIO OIIYIIEHUE, YTO OHA OY€Hb YMHas1, oueHb cioxHas. (I1. Kopnayaimr)
3aganue 7. CocTaBbTE CIHCOK YEPT XApaKTEPA, CBOMCTB M KA4YECTB KOTO-
an6o u3 rpynmel. Henb3st npsiMo yka3blBaTh Ha MPU3HAKH, OCOOEHHO BHEIIHUE, I10
KOTOPBIM OY€Hb JIETKO WACHTU(PUIMPOBATh JMYHOCTh ONMUCHIBaeMoro. B Ttakoii
MICUXOJIOTUYECKON XapaKTEPUCTUKE JTOKHO ObITh HE MeHee 10-12 yepr.

3ananue 8. Ilpoananm3upyiiTe, Kak TMPOUCXOJHUT B3aUMOJICUCTBUE C
TypOIIEPATOPOM IO PEATU3ALNHN U NMPOABMKEHHUIO TYPUCTHYECKOTO MPOAYKTA.

3aganme 9.

9.1. Huxe npuBeaeHbl mpuMepbl TpaHcakiuil. [losicHuTe, ¢ KaKuX MO3ULUM
JEUCTBYIOT U JOJDKHBI JIEWCTBOBATh MX YYACTHHUKH, KAKOB XapakTep TPAHCAKIUU.
bynet nmu a3 pexTuBHBIM 00IIIEHNE B TPAHCAKIIUSX U TTOUeMy?

1) UBanoB. YUto crasio ¢ mosoaexpio?! OHa coBceM pacnyctuiack! [1eTpos.
Jla, B MX roJibl Mbl OBUTH TOCKPOMHEE.

2) IlpenomaBarens. Kakum 53T0 o0Opazom y Bac 34eCh MOJYYHIIOCH
Tpex3HauHoe yucino? CtyaeHT. AX, Aa, 3a0bU1 U3BJI€Yb KBAJIPATHBIA KOPEHB!

3) Kaccup. A He copBaThcs JI HAM B KMHO, ITI0Ka HET HayalbCTBa? byxrairep.
BynpTe n106psl, nepenaiTe MHE BEJOMOCTH 3a MPOILIbII KBapTal.

4) l'ony6eBa. [TpoBoauTe MEHS, y HAC B MOJBE3/I€ BEUHO TOJIKYTCS MbSHBIE.
KopuryHos. Hy, KOHEUHO-KOHEUYHO, C YIOBOJIBCTBUEM IIPOBOXKY.

5) UBanoB. Kak BaM He CTBIAHO CHUJETh, KOT/Ia PAJIOM CTOUT MOXKWJas
xkeHmuHa! IlerpoB. O, KOHEUYHO-KOHEUHO, sl MPOCTO HE 3aMETWI: 3aaymalcs,
3Haere... Cagurech, MOXKaIyicTa.

6) Ilerpos. Celiuac-ceituac, s MpeJOCTaBIIIO BaM CJIOBO, S BUXKY, UTO BbI YK€
MATHIN pa3 mogauMaere pyky. CumopoB. Mory u BooOIIe HE BBICTYIATb...

7) Kena. Cxonu, norynsit ¢ Jlxeppu; 3a01HO 3aifjienib 3a xjaedboM. Myx.

Buauiis, s 3anst! A Tebde, 4TO, JIEHb OT T€IEBU30pa OTOPBATHCS ?
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8) MBanos. [locine CumopoBa, OH OT MEHCHOHEPOB BBICTYNAET, S JAaM BaM
cinoBo! ITerpos. OtinyHO!

9) UBanoB. Kak Bam He CTBIIHO CUAETH, Koraa psaom uuBanun? Ilerpos. Tak
YCTYIIU €My MECTO, Aeycs. A TO paccescs TyT U yKa3bIBaeT... KTo Thl Takoi, 4TOOBI

BCEM yKa3bIBaTh?!
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10) KoB6oii. He xoTuTe i1 B3MIsIHYTh Ha Haly KOHIOWHU? bapeimias. Ax, 5 ¢
JEeTCTBa 000kat0 J0MaIoK!

9.2. Ilpunarue no3unuu PebGenka, B3pocioro wumu Poautens Moxer
XapaKTePU30BaATHCS PSIIOM (PU3UIECKUX MPU3HAKOB. OmpenenuTe, KaKyto MO3UITHIO
3aHMMaeT Balll COOeCEeTHUK, €CIIU OH:

1) Bepaxkaet ce0s 1o OOMbIIEH YaCTH HE CIIOBAMM, a MIPOSIBJICHUSIMU UYBCTB;
MOXJIOTBIBAET COOECEIHUKA TI0 TIJIeuy; KyCaeT HOT'TH; IIMBITAET HOCOM; CMOTPHUT Ha
cobeceTHMKa OTKPBITHIM B3IJISZIOM; MOHKUMAET T'yObl; JIETKO IUIaYeT, MOJHUMACT
BBEPX YKa3aTeNbHBIN TaJell, CIepKaH; CMYIIACTCS, XMYPHUT OpPOBH; XHXHUKACT;
HaJyBaeT TyObl; MOJAHSATHEM PYKU CHPAIIMBAET Pa3pelieHHs] YTO-TUO0 CKa3aTh;
YaCTO BCIBIXUBAET OT Pa3ApaKeHUs; B3APAruBacT OT UCIYTa; XHbIUET; BHUMATEJICH;
yBepeH B ce0e; MOKAET S3bIKOM; CTPOUT TJIa3KU; TIOKUMAET IUIeYaMU; CTaBUT PYKH
Ha OeJipa; CKpeIMBAET PYKH Ha TPYJIU; ACPKUT PYKU MUPAMHUION BBEPX; MOTYILISET
B30p; U300paxaeT Ha JIUIIE YKAC; IPA3HUT; BOCTOPTaeTCs; CMEETCS; «JIOMAET» PYKU;
TSKKO B3JIBIXAET; CHUCXOAUTEIBHO KUBAET TOJIOBOM; KPUBO YCMEXAETCS;

2) ynoTpeOseT CAeAYIOIIUe CIOBa U BHIPAKEHUS: «X0UY»; «Ha MOU B3TJIS»;
«HUKOT/a B JKU3HU...»; «JIaBail MOWJEM»; «3allOMHU pa3 U Ha Bceraal»; «utoy;
«rae»; «caMblid (OONBINOW, BBICOKWM, JIYUIIHH, CaMbIi-CaMblii)»; MPEBOCXOIHBIC
CTEMEHU CPABHEHUSI; «TOJBKO MOMPOOYH...», «HE OYIy»; «3apyOu cebe Ha Hocy!»;
«CBIHOK (BapHaHTBI: MUJIOK, TOTYOUYHK, AETOYKA, MO JTOPOTOM )»; «CKOJIBKO MOYKHO
TeOe MOBTOPATH!?»; «KaKOW OECTOJIKOBBIM»; «MaM, S MOIIEN...»; «IOJAyMaellb,
KaKOH...»;, «KOrJa BBIPACTY M CTaHy OOJBIIUM...»; «YXKACHBIN»; «HY-HY»;
CUAUOTCKUNY»; «UYILIb»; «IOUYEMY»; <« TIOJIarai»; «HEBEPHO»; «BEPOSTHON;
«BO3MOYKHO»; «KOTJIa»; «KTO»; «KaK»; «I0 CPaBHEHUIO C...»; «CIPABEIIIHUBOY;
«MHAYE  TOBOPA...»;  «CKOJIBKO»;,  «KaKuM  0o0pa3om»;  «HEH3BECTHOY;
«JIEVCTBUTEIBHOY; «IIPABUJIBLHO JIH Sl TIOHSI, UTO,..)».

3apnanue 10. I[Tpoananusupyiite, Kak 3alIUTUTh c€OsI OT MAHUMYJSIUN B
nporiecce obmenus? [IpuBeaure npumepsl.

3apanue 11. [IpoananusupyiiTe, Kak paccuuTarb CTOMMOCTh TypHakeTa B

COOTBETCTBHH C 3asIBKOU MMOTpeOUTES.
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3aganme 12. Pasbirpaiire curyarmio. [Ipennoxkure HOBYIO YCIyry CBOETO
TYpPUCTHUYECKOTO AareHTcTBa 1Mo TejaedOoHy pAa3IUYHbBIM THUIMAM KIHMEHTaM.
Paspirpaiite curyanuu B mapax.
3ananue 13. Pasbirpaiite cutyanuio. Bel 3B0HUTE HOBOMY (CTapoMy) KIIUEHTY,
NOTPeOHOCTH U BKYChl KOTOPOT'O BaM HEM3BECTHBI (M3BECTHHI). Bam HeoOx0auMo:
PacCIONIOXKUTh K ce0e KIIMEeHTa;
yOenuThb ero cienaTh 3aKas.
3ananue 14. Paszpirpaiite curyanuro. Bam HeoOX0oAMMO HAamoOMHUTH O cede
MoCJIe TPOIOJDKUTENRHOTO mepephiBa. Kak BeI mocTpoute Oecemy mo tenedony?
Kak Gecena no Tenedony Oyaer 3aBuceTh OT TUNa naprHepa? [lpusBeaure aBe-tpu
pasnuuHble cuTyanuu. Pa3pirpaiite ux B mapax.
3apanue 15. [loaroroBsTe TUYHOE pe3tOME IS YCTPOMCTBA HAa padoOTYy.
3aganme 16. [Ipoananusupyiite npumMep Ae0BOI Oecellbl Ha COBEIIAHUU C

PYKOBOJIUTEIIEM:

o Jlmutpuii: Cnacubo BceM 3a TO, UYTO COOpajuCh 371eCh TaK OBICTPO.
[Toxanyiicta, HaMBaiiTe cedbe Kode, 1 MOCcae 3TOro MPUCTYIUM K IMOBECTKE
JTHS1, KOTOPYIO BbI BUAUTE HA JOCKE mepe]] BaMu. Kak BbI BUIUTE, Y HAC TOJIBKO
JIBA TTyHKTA JJI1 00CYXKICHUSI.

« Amnekceit: la, JImutpuii. S xoren Obl J00aBUTH KOE-YTO K JAHHOMY CIUCKY,
€CJIM 3TO BO3MOXKHO.

o Jmutpuii: K coxanenuro, Anekcel, s yjerato Ha BCTpeUy B JIPyroil ropoa B
11.00 yacoB yTpa, 1 y MEHsI OU€Hb MAJIO BpeMEHU. MOKET JIM 3TO MOI0KIATh,
MOKa sl HE BEPHYCh U3 MOE3AKU?

« Aunekceii: KoneuHo - BbI e 6occ!

o JImutpuii: Xopomo. Mrak, Kak Bl 3HaeTe, B IIOCIEIHEE BPEMS Y HAC OYEHb
MHOTO PacXxo/I0B, U Y MEHS Ha JJaHHBII MOMEHT €CTh MPSIMOE YKa3aHUE HAIIIETO
JTUPEKTOpaTa pacCMOTPETh BOMIPOC O MAKCUMAJIBHOM COKPAILEHUH PacXOJI0B.
U, s 661 x0Ten, 4ToObI KaXAbIH U3 Bac, KaK PYKOBOIUTENb JernapTaMeHTa,
MOJTOTOBMJI ObI MHE OTUET O BO3MOXKHBIX BapUAaHTAaX YMEHBIIEHUS PACX0/I0B B

paspese Bamux oTnaenoB. [Ipomry 3To caenatb K MOeMy BO3BPAICHUIO W3
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noe3/iku. Sl 3Har0, 4TO SKOHOMUTH B MPUHIUIIE-TO HE HA YE€M, HO MPUKA3 €CTh
IpUKa3.

« Cemén: YUto KacaeTcs Ipyroro Haiiero Bomnpoca, JAMutpuii ...

o Jmwutpuii: Jla, CemEn. ¥ Te0s ecTh umeun?

o Cewmén: Jla, ecTh. S B35 HA ceOs1 CMEIIOCTH 3aIIMcaTh CBOU HUEH O TOM, KakK ATa
KOHKpETHasi Mpo0jieMa MOKET ObITh peliieHa. S caena KOmuio JUisi KaXa0ro 13
Bac. Bor.

o Jmutpuii: Otinnuyno, Cem€H! DTO TO, YTO HAM HY)KHO - Balla MHALMATUBA!
Tenepp MHE HYKHO CIICLIUTH. Sl MPOYTY 3TO B CAMOJIETE, & OCTAIbHBIE MOTYT
obcynute uaen CeméHa 3aech mpsmo cedyac. S cobepy Bac Bcex Ha
COBEIIIAHUE OIISITh, KOrj1a BEpHYyCh. /o cBuaanus!

« Bce: [Toka!

3aganme 17. CocTaBbTe HECKOJIBKO MPUMEPOB Hayaia JeJI0BOi Oecebl Uin
neperoBopoB. C 4ero cieAyeT HAauWHATh pPA3roBOP B JIEJIOBOM OOIICHUU C
napTHepom?

3apnanue 18. CocrtaBbTe Juajor AEJIOBOM Oecelbl B CHUTyallMM IOMCKA
padoTHL.

3aganue 19.

19.1. IIpoananu3upyiite cuTyauuro. Bl BUIHUTE, YTO HA MEPETOBOpPAX Balll
napTHEp HaMEPEHHO MCKaxaeT GakThl. Kak BbI MOCTYNHTE B 9TOM Cirydae?

19.2. IIpoananu3upyitte curyauuto. Ha meperoBopax Mex1y BaMu U BalluM
napTHepoM npousolien KoHGAukT. Bac o0oux ObICTpO  3aXBaThIBAIOT
OTpULATENIbHBIE dMOLMU. HanpskeHne ctpeMurensHo Bo3pacTaer. Bamm nencreus
B 3TOU cUTyaluu?

3ananue 20.

20.1. IIpoananu3upyite cuTyanuio. Bbl yCTaAHOBWIM KOHTAaKT C SITOHCKOM
dbupMoi, ¢ KOTOPOM XOTUTE 3aKIIOUWTH J0oroBop. Bac mpurnamator B SAnoHuro,
BCTPEYAIOT KaK CaMOTO JIOPOrOro TOCTs, MpeAaraloT OOIIUPHYIO MpOorpammy
pasBiieyeHU C 00e10M B JOPOrOM pEeCcTOpaHe, a KOrja JAes0 JOXOIUT [0

IIEPErOBOPOB, SIMOHIBI MPOCAT MNONOXKAATh Mapy AHed. M moTtoM 0BOJIBHO
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MPOJOKUTEILHOE BpeMs COOOIIAIOT BaM O MEPUOAUYECKH BO3HUKAIOIIUX
3aTpyaHeHusX. Kak Bbl MOCTyNUTE B 3TOW CUTyallU?

20.2. I[Ipoananusupyiite cutryanuto. OnuH U3 paOOTHUKOB HA COBEIIAHUU
nepcoHana OOBIYHO 3aHMMAET TO3UIMI0 TPOTUBOCTOSHUA. [lpm >TOM Bce
BBIHY’KJICHBI BBICIYIIMBATh MPOCTPAaHHbIE OOBICHEHHS] NMPUYUH €r0 HEecorjacusl.
N3-3a storo tepsercs Macca BpeMeHU. CTOUT JM MpepBaTh BHICTYNAIOLIETO U
MPEJIOKUTh €My CBs3aTh CKa3aHHOE C MpeaMeToM oO0cyxnaenusa? CToOUT iu
MIOBTOPATh ATOT IPUEM, €CIM OH He MojercTBoBan cpady? Kak eme MOXHO
BO3J/ICIICTBOBATH HA 3TOT0 COTPYAHUKA?

3apanue 21. CocTaBbTE HECKOJIIBKO MPUMEPOB Hayana rneperoBopos. C uero
CJIelyeT HAaUWHATh Pa3roBOp B JIEJIOBOM OOILIEHUU C TAPTHEPOM?

3ananue 22.

22.1. Tlpoananusupyiite curyainuto. [IoJUMHEHHBI UTHOPUPYET COBETHI U
yKa3aHUsl pyKOBOAMTEIIA, IEJIAET 0-CBOEMY, HE OOpallias BHUMAHMS Ha 3aMEYaHU.
Kakue mepsl BO31eCTBHSI MOTYT OBITh MPEANPUHATHI PYKOBOAUTENIEM ?

22.2. [IpoaHanu3upyinTe CUTyaluo. Bel yacTo 3aMedaere, 4To, XOTs Bbl BCEra
HAaCTPOEHBI CIyIIATh COOECETHUKA BHUMATEIbHO, MHOT/IA CMBICI TOTO, YTO XOYET
CKa3aTh Balll MMAPTHEP, YCKOJIb3AET OT BacC, U Bbl IOHUMAETE €r0 CJIOBa COBCEM B
JpyroM KoHTeKcTe. M3-3a 3Toro B mocieaHee BpeMsl Bbl JOMYCTUIU HEKOTOpHIE
ommnOku B pabote. Kak Bbl 1ymMaere, B 4eM MOXKET 3aKII0YaThCSl MPUYUHA ITOTO H
YTO BaM HY>KHO MPEANPUHSTH?

22.3. Ilpoananmuzupyiite cutyanuio. Bbel B TedueHue paboued Henenu
HEOJHOKPATHO MBITATUCH JI03BOHUTHCS A0 IUPEKTOPA OJTHOW OpraHU3aliu, HO €ro
He ObLIO Ha MECTE, a €Tr0 CEKpeTaph, OUEBUIHO, HEAKKYPATHO HHPOPMHUPOBAJa €ro o
MOCTyHaromux 3B0HKax. Kak Bbl mocTpoute 0eceny ¢ HeMl B cieayromuii pa3?

3aganue 23.

23.1. Pemute crnenyroouryro cutyauutro. Onpeaenure THUN TEeMIEpaMeHTa
nanHoro pedenka: «I[lsrumernuit Cepreii He 0O4E€Hb BBICOK JJIsi CBOETO POCTa, HO
rubok u crpoeH. OOBIUHO, €CIIU OH MaJaeT, TO Ha IJ1a3aX MCHOBEHHO MOSBIISIOTCS

cie3bl, HO OH ObICTpo yremaercsa. JIIOOMT KayaTbCsd Ha Kaudemnsx, 3aje3aTh Ha
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BBICOKHE JIepeBbs. OH MOKET OBICTPO OTBJIEYbCS OT CBOEH Urpbl. Ero rososa u riasa
OBICTPO JIBUTAIOTCS TyJla - CIOJIa, KaK y MaJeHbKOW MTHUYKU. 3achiMaeT ObICTPO U
JIETKO IIPOCHINAETCS. PUTM — €ro CymHOCTbY.

23.2. Omnpenenute TUI TEeMIIEpaMeHTa naHHOTO peOenka: «Ko mHIO
poxaenus Katu (8 yer) Mama mpuriacuiia ieteid Takoro e Bospacta, HO Katio
JI0JITO HE MOTIJIM HaiTu. OHa cipsTanack Moj OOJIBIIUM CTOJIOM, 3a0Uiachk B yroi U
3aMmepia. Koraa ee BeITAlMIN U3-T10]1 CTOJA, OHA JIOJTO [IJ1aKajla, a [I0OTOM CMOTpena
Ha UTpYy JIPYTUX JAeTeld cO CKOPOHBIM JIMLIOM M CTpaJaHUEM BO B3MJIsfE. 3aTem,
npeofoseB ceds, BKIIOYMIACh B UIPy, HO OYEHb OBICTPO YycTaja, craja
KalpU3HUYATh U IAKATHY.

3apanue 24. Pemmre 3agaun. Kakume CBONCTBA HEPBHOW CHUCTEMBI
MPOSIBIISIFOTCS. B 3TOM XapaKTepUCTUKE?

A) Bukrop I'., III kitacc. Megnutenen. [loxonka HETOPOIUIMBas, Bpa3BajIKy.
['OBOpUT MenIeHHO, HO OOCTOSTENbHO, MocieAoBaresibHO. Ha ypokax cuaut c
JIOBOJIHO PaBHOAYIIIHBIM JIUIIOM, CaM PYKH HE TOJHUMAET, HO Ha BOMPOC YUUTENS
o0bryHO oTrBevaet [IpaBunbHo. Korja yunurens cpaimBaer, moueMy OH HE MOIHSII
PYKy, OTBE€YaeT OJHOCIOXKHO: «Jla Tak..» Ero TpyaHo paccMemMTh WA
paccepautb. CaMm 0OBIYHO HE OOMMKAET TOBAPHILEH, K CCOpaM APYTUX OTHOCHUTCS
paBHOAYLIHO. He3moOuB, HO 1Sl TOBAapHILA JIEHUTCS YTO-T1u00 caenatk. B parosop
BCTyMaeT peako, Oompiie MomuuT. [loHnMaer matepuan He Obictpo. TpeOyercs
HECKOJIBKO pa3 IOBTOPUTH €My HOBBIM MaTepual, HO 3aJaHUEC BBITOJHSIET
NpaBUWIbHO M akKypaTHo. JIroout nopsanok. [Ipuas B kinacc U3 ApyroM IIKOJbL, €
TpyIAOM capyxuics ¢ pedsaramu. [lo cioBam marepu, 4acTO BCIIOMHUHAET CTAPYIO
y4uuTeIbHUIY. BUaumo, npuBs3umB.

b) bopuc P., 11l knacc. besrpannuno yBnekatomuiicsi. Yacto Oepet paboTy He
no cusiaM. J[o KkpaltHOCTH MOABUKHBIN. B m00y10 MUHYTY TOTOB COpBAThCs C MECTA
U «IeTeTh» B JOOOM HampaBieHUH. Pyku He Haxonar mokos. belcTpo M yacto
ITOBOPAYMBAET I'OJIOBY BO BCE CTOPOHBI. KpaiiHe, BCIIbUIbYMB. Y CBAMBAET MaTepUall
OBICTPO W MPABWIBHO, HO YacTO OT TOPOIUIMBOCTU JAa€T COMBYMBBIE OTBETHI.

[Ipuxonutcs Bce Bpems rOBOpUTh emy: «He orBewant cpasy, mogymai cHadasa, He
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TOPONHCH». Pe3ko mepexoaut oT cMexa K THeBy M Hao0opoT. O00XKaeT BOCHHBIE
urpbl. O4eHb UHUIIMATUBEH. YUUTENsl OYKBaJIbHO 3achiaeT Borpocamu. OT3bIBUMB
U Ha XOpolliee, U Ha TypHOe (Ha MOCJeIHee Tenepb pexXe, TaKk KaK C HUM BeJeTCs
Oonbliasi meparoruyeckas pabora). Korma paccepautcs, eme He ymeeT cels
clepxKaTh, XOTs U cTtapaercs. O4eHb J0OUT MOydaTh XOpoIlire OTMETKHU. ['oBOpUT:
«M3ympyaHas maTepodka». XOTb CTO pa3 MOXET cOerarb KyJa yrogHo, HO IO
JI0pore 4acTo 3a0bIBAET NOPYUEHHUE, TaK KaK OT KEJIaHUsI CKOPEEe €ro BBIIIOJHUTH HE
JOCITYIIMBAET 10 KOHIA.

B) Cama. /1., II xnacc. O4yeHs BrieyaTIMTENbHBINA. Maneiiiias HenpUsATHOCTh
BBIBOJUT €r0 W3 pPaBHOBECHUs, IUIA4EeT MO Kaxjaomy mycTaky. OmHaxasl Carna
3ariakall TOJIbKO M3-3a TOTO, YTO Cpa3y He Haien B noprdene yueOHuka. OueHb
oOuauuB. J[oATO MOMHUT 0OMIBI M OOJIE3HEHHO UX MEPEeKHUBAET. MedTaTeabHBIH.
Yacto 3ayMuuBO CMOTPUT B OKHO, BMECTO TOI'O YTOOBI UIpaTh C TOBAPUILAMHU.
[ToxopHO nmoguuHsieTcst BceM npaBuiiaM. [laccuBeH B JE€TCKOM KOJUIeKTUBE. Yac-To
oOHapyXHBaeT HeBepue B cBoU cuiibl. Eciiu B paboTe BCcTpeyaroTcest TpyJHOCTH, OH
JIETKO OMYCKAaeT pyKH, TepsAeTCs U He JOBOJUT Jela 10 KoHia. Ho eciiu HacTosITh Ha
BBITMIOJTHEHUH 3a/1aHusl, B OOJIBIIMHCTBE CIy4aeB BHIMOJIHHUT €r0 HE XYKE JPYTHX.

I') Jlena B., 2 knacc. JleBouka O4€Hb MOJBUAKHAsI, HA YPOKaX HU MUHYThI HE
CHJIUT CIIOKOWHO, TIOCTOSTHHO MEHSET 103y, BEPTUT UTO-THO0 B pyKax, TSHET PYKY,
pasroBapuBaeT ¢ coceqoM. JIerko 3aMHTEpEeCOBBIBAETCS BCEM HOBBIM, HO
CpPaBHUTENBHO OBICTPO M ocThiBaeT. [IpeoOramaroriee HacTpoeHUE BeceIoe U
oonpoe. Ha Bompoc: «Kak pgema?» — oObIYHO OTBeYaeT ¢ YibIOKOM: «OueHb
XOPOUIO!», — XOTS MHOTJ]a OKa3bIBAETCS, UTO MOJYUECHHBIE €10 OTMETKHU U HE TaK YK
xopoiuu. [Ipo nsaTepku pagocTHO 00BSABIAET BCEM B IoMe. J[BOEK HE CKPBIBAET, HO
Bceraa 0oxpo noOasisier: «ITO y MEHS Tak... clydaiHo...» WMHorna oropuaercs,
Jaxke IUIa4eT, HO HeHaaoiaro. Mwumuka xuBas. HecMoTps Ha XKUBOCTh H
HEIMOCEJIMBOCTbD, €€ JIETKO NTUCLHUIUIMHUPOBaTh. Ha MHTEpECHBIX ypOoKax NposBIsSET
OOJIBIITYIO PHEPTHUIO U PabOTOCIIOCOOHOCTH. JIETKO CXOMUTCS ¢ MOApYraMu, OBICTPO
MPUBBIKAET, K HOBBIM TpeboBaHusIM. Becbma pasroBopuuba.

3axanue 25.
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25.1. Ilpoananu3upyiite cutyauuro. Bcneng 3a KpaTkuMm BBITOBOPOM  BBI
CKazasin pabOTHUKY HECKOJIBKO MPUATHBIX cioB. HaOmromas 3a mapTHEpPOM, BBI
3aMETHUJIU, YTO €T0 JIUIIO0, TIOHAYaTy HECKOJIbKO HANPsiAKEHHOE, OBICTPO MOBECEIENIO.
K Tomy >xe OH Hauan Beceno IIyTUTh W OalarypuTh, pacckazaj IMapy CBEXKHX
aHEKJI0TOB, UCTOPHIO, KOTOpasi MPOU30IIIa Y HETO B JoMe. B KOHIlE pa3roBopa Bbl
MOHSJIM, YTO KPUTHKA, C KOTOPOM BBl Hauald pa3roBOp, HE TOJBKO HE ObLia
BOCITPUHSTA, HO U KaK ObI 3a0bITa. BEposTHO, OH yCIIBIIIAT TOJBKO MPUSATHYIO YaCTh
pasroBopa. Uro Bbl npeanpumere?

25.2. IIpoananu3upyire CUTyaluuro. Bl KpUTHKYETE OAHY CBOIO CIIYKaIllyto,
OHa pearupyeT O4YEeHb HIMOLMOHAIBHO. BaM mpuxoauTcs KaxAblii pa3 CBEPTHIBATH
Oeceny U HE JOBOAUTHL pa3roBop 10 KOHIA. BOT u ceifuac, mociie Balmx 3aMme4aHui
OHa pacruiakaiack. Kak moBectu 10 Hee CBOM COOOpaKeHUs?

25.3. BcnoMHUTE 1 3aNUIINTE KaKy0-11M00 HEAABHIOW CUTYalMIO, Koraa B
MBITATUCh TOBIUATH HA YYBCTBA, MBICIM WU MOCTYNKH TMOBEJEHHUS JIPYTroOro
yenoBeka. [locTapaiitech onpenenuTh, Kakyro LENb Bbl MIPU 3TOM MPECIEAOBaIM.
Yero Brl B AeHcTBUTEABHOCTH XOoTenu no0uThesa? CoBmana JIM dTa IEdb C TOW,
KOTOPYIO Bbl OOBSCHUIIM aJIPECATy CBOETO BIUSHUS WM HETJIACHO MOApa3yMeBain?
OnpenenuTe BUJI BAILIETO BIUSHUS.

3aganme 26. [Ipoananus3upyiiTe NyILICBHBIE MEPEKUBAHUS YEIOBEKa Ha
OCHOBE MCUXO(PU3NOTOTUIECKUX CUTHAJIOB.

['epoii pomana A. /{roma rpad Monte-Kpucto s BBISCHEHUS UCTHUHHOM
MPUYUHBI CBOUX 3JIOKIIOYEHUM TEpPeoJecsi CBSIIEHHUKOM M TOJl €ro BHUIAOM
pasbICKal cBoero craporo 3HakoMmoro Kaapycca, 4ToObl paccnpocuTh €ro o
COOBITHUSX JABHO MUHYBIIIMX JTHEH.

— HanTtec!... 3naBan mu s 6emgusary Damonga! Eme Obl, ga 3170 ObUT MOU
ay4dmdid 1pyr! — BockiMkHyn Kaapycc, rycTo mOKpacHEB, MEXIY TEM Kak SICHBIE
CIOKOWHBIE Trja3a ab0aTa CIOBHO pACIIUPSIMCH, YTOOBI E€AUHBIM B3IJISIOM
OXBaTHUTh COOECENHUKA. — A UYTO C HHUM CTaJloCh, T'OCIIOJAWH ab0ar, ¢ OegHBIM
OaMoHOM? — MpOJOKaN TpakTUpIIMK. — Bl ero 3HaBanu? JXuB nu oH eme?

CBooOoneun nu? Cuactius nu?
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— OH ymep B TIOpbME B 00Jie€ OTHYaTHHOM UM HECYACTHOM IOJIOKEHHUH, YEM
KaTOP>KHHUKH, KOTOPBIE BOJIOYAT SAJIPO HA TYJIOHCKOW KaTopre.

CwmeprenbHas 0J€JHOCTh CMEHUJA pasnuBIiiuiics Obuio mo Juiy Kaapycca
pymsnen. OH oTBepHyJIcs, 1 a00at yBuen, uto Kaapycc BeITHpaeT cie3bl yroJIKoM
KpPacHOTO IUIaTKa, KOTOPHIM ObLIa MOBsA3aHa €ro rojoBa.

Bomnpocsr: [Touemy, Ha Bam B3risia, Kagpyce nokpacuen? Uem Obliia BhI3BaHa
onennocth Kaapycca? Kak MOKHO MHTEpIIPETUPOBATH paclIupeHue ria3 abbara?

3ananue 27.

27.1. PacckaxuTe 0 pojii KHHECTETUKH, KaK OJJHOT'O U3 BUA0B HEBEPOATIbHOM
KOMMYHUKAIIMM, OCHOBAaHHBIM HAa BOCHPHUSATAM MOTOPUKH YEJIOBEUECKOro Teja
(’KeCTUKYJISALINS, MUMHUKA U BBIPA3UTEIbHOCTh JBUKEHUI BCETO TeJa) B OOLICHUU.

27.2. OnuinTe OCHOBHBIE TPU3HAKHU MPOSBICHUS UCKPEHHOCTH — JDKUBOCTHU
co0eceTHuKa, TOBEPHUS — HEIOBEPHs, YBEPEHHOCTU — OECIIOKOMCTBA, CUMIIATUU —
AHTUIIATHUH.

3aganme 28.

28.1. IlIpoananusupyiite 3amanue. Haunbonee wu3BeCTHOW cucTeMOM Tpu
npuemMe Ha paboTy Ha 3amaje SBISETCA IUIaH «CEMHU IYHKTOB», pa3paOOTaHHBIM
Anrnuiickum HarnuoHalbHBIM MHCTUTYTOM MPOU3BOACTBEHHOW mcuxojoruu. B
HEro BXOJST:

1) buzmveckue XxapakKTepUCTUKHN — 3I0POBbE, BHEIITHOCTh, MAHEPHI;

2) o6pa3oBaHKE U OIIbBIT;

3) MHTEIEKT — CHOCOOHOCTH OBICTPO CXBAThIBATh CYTh MIPOOJIEMBI;

4) ciocoOHOCTD K (PU3UYECKOMY TPYy, YCTHOM peuH, CUETy;

5) uHTEpechl — Jar000e X000, KOTOPOE MOXKET XapaKTepU30BaTh JIMYHOCTh
KaH/IUJ1aTa;

6) AUCTIO3UIUS — JIUJEPCTBO, YYBCTBO OTBETCTBEHHOCTH, OOIIUTEIHHOCTD;

7) TnuHBIE 00CTOSATENBCTBA, T.€. KaK padoTa OyJeT BIUATH HA TUYHYIO KU3Hb.

JlocTaTo4YHO JI1 MpOTpaMMa «CEMHU ITYHKTOBY, YTOOBI CyIUTh O HPABCTBEHHOM

coJiep KaHUM JIMYHOCTH, TocTynatomieid Ha padory? Kakumu myHkramu Bbl

OBl ee pacIIMpPHIId, YTOOBI BBISICHUTh CIIOCOOHOCTH M HABBIKA JUYHOCTH K
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BEJICHUIO JIEJI0BOr0 OOIIEeHHsI? 3aUueM B aHKETY MOCTYNAloIIero Ha paboTy Ha

3anane 00s13aTeIbHO BIUCHIBAIOTCS UMEHA MOPYUYUTENECH?

28.2. Ilpoananu3upyiite 3amaHue. Y BIaAeiblla YaCTHOTO MPEANPUSITHS
pabotaet 200 genoBek. Jlema y hupMbl uayT Xopomro. JIJist Iydiero o0be TMHCHUS
KOJUIEKTUBA, PYKOBOJMUTEIh pEIIaeT IMPOBECTH NPa3gHUK 3a TOpojaoM. Breiesn
Ha3HA4YeH Ha MATHUIYY. B mporpammy mnpa3gHuKa BXOAUT HArpa)KJaeHUE JTyUIlnuX
COTPYJIHHUKOB, BpPyYEHHUE TIOJIAPKOB, 00€I, pa3BICUCHHE.

YacTh MOAYMHEHHBIX OTIPOCUIACh Y PYKOBOJMTEINS, MOTHUBUPYS 3TO
pa3HBIMU IpUYMHAMHU. B MOCIeACTBUM BBISICHWIOCH, YTO OHU ATOT J€Hb (MIATHHUILY)
MIPOBEJIM Ha CBOWX Jadax. B ¢upme 3TO BbI3BaNO OpOKEHUS, XOTS caM IMpa3HUK
yaancs. OCEeHbIO PYKOBOJAUTEIh XOTed Obl MPOBECTH €Il€ OJHO T0JA00HOE
MEpONpPUSITHE.

Kak Heo0XxoauMo MpoBECTH JeN0BOE cOOpaHHue, 4YTOObl COTPYAHUKUA HE
UTHOPUPOBAIIU MOJ00HBIE MeporpuaTtre? Kak sydiie pyKOBOJUTENIO BHEIPUTH
KOPIOPATUBHYIO KYJIbTYpPY B CBOIO (pripmy?

28.3. Ilpoananu3upyite 3aganue. Ha paGoTy B ¢upmy OpHUHSIM HOBOTO
nuzaitnepa. Ho Bot O6ena — oH ToO 0AHO 3a0yIeT caienaTh, TO Ipyroe nepenyTaeT, TO
ono3naet. Orutara Tpyna ¢pukcupoBannas — S00 §, pabouuii 1eH> HOPMHUPOBAHHBIH.
becenpl mpo HEqOMyIEHHE OMO3/ITAHUN C HUM ITPOBOIUIINCH.

JlupexTop GpupMbI JETKO MOXKET €0 YBOJUThH, HO OH XOPOIIHI CIEITUATHCT.
[Tog06HBIM ONBIT OBLT U C MPEBIAYIIIM YEJIOBEKOM, paHee padOTaBIIMM HAa ATOM
MeCTe, KOTOPBII TaKkKe CTpajiai MOJ00HBIM «HEAYTOM.

[Tnatute Oonbiie GupmMa HE MMEET BO3MOXHOCTH, Ja U COTPYIHUK HE
BBICKA3bIBACT MPETEH3HUM MO ATOMY MOBOAY. 3HAKOMBIC BIAACNbBILI APYTUX GUpM
rOBOPSIT, YTO MPUYMHA B TOM, UYTO AW3AaWHEPHI, XYyIOKHUKA — mpodeccun
TBOPYECKUE, TOITOMY MPUXOIUTHCA TEPIETh UX BHIXOJIKH.

dupma HeOosbIIas 7 4eTOBEK M3 HUX JUPEKTOP — Biajeliel] KOMIIaHHUH.
OcHOBHOE HampaBlieHHEe — HapyxkHas pekinama. ATMmocdepa B KOJUICKTHUBE

koMpopTHas. Ecau B TedyeHuwe QHS IUPEKTOp BUIUT, yTo paboTa y u3aiHepa
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C/eJlaHa, TO BCErJa €ro OTIYCKaeT JIOMOM, HO HACTauBaeT Ha MPUXOJIe Ha padoTy
BOBpEMS.

[TocTpoiiTe Takyr0 CUCTEMY JEJIOBOM KOMMYHHUKAllUH, YTOOBI 3aCTaBUTh
ATOTO CIEHHAINCTA YETKO U MPABUIILHO BBIMIOIHATH BCE 3aJJaHUSI PyKOBOJICTBA?

3ananue 29.

29.1. [Ipoananu3upyiite cutyauuro. B oTaen MEHEHKMEHTa 0 MEPCOHAITY
KpYyMHOW KOMMepueckoi ¢Gupmbl ToTpeOoBasicss HOBBIM paboTHuk. I[locne
JUIMTEJIbHOTO ~ O0TOOpa  B3SJIM  NEPCIEKTUBHOIO  MOJIOJOTO  YEJIOBEKa C
YHUBEPCUTETCKUM OOpa30BaHMEM, MMEIOIIETO TaKXe MOMOJIHUTEIbHBIA JUIIIOM
KypCOB MEHEIP)KMEHTA IO MEPCOHAITY. | TTaBHBIN MEHEHKEP ATOTO OT/IEa — OINbITHAS
U DHEpruyHas >KEeHIIHWHA, OJIHAKO C Henpo(UIbHBIM OOpa3oBaHUEM (BBICIIUM
HSKOHOMUYECKHM). HOBBII COTPYIHHUK, Y3HaB 3TO, Ha4ajl MPOSBIATH IO OTHOLIEHUIO
K Heill mpeHeOpexeHue, OTHOCUThCA "CBBICOKA", cuuTas ee HempodeccCHoHaIoM.
CoOcTBEHHBIM O00pa3oBaHUEM U YycliexamMu B pabOTE OYEHb TOPIAUTCS, XOTS
MPAKTUYECKUM OTIBIT UMEET HEOOIbIION. [ TTaBHBIN MEHEHKep OT/IeIa OKa3bIBACTCS B
3aTPYIHUTEIBHON CUTyallud: €d HYXKHO '"TIPUCTPYHHUTH' MOJOJIOTO 4YE€JIOBEKA, HO
IpU 3TOM OHAa OOWUTCA NOTEPATHh ABTOPUTET y OCTAJbHBIX COTPYAHHKOB U
JEWCTBUTEINBHO OKA3aThCsl B YEM—TO HEKOMIIETEHTHOM.

Bomnpocsr:

1. Kakme mncuxonoruueckue (¢(EHOMEHBI TMPOSBHINCH B IOBEACHUU
COTPYJIHHKA U IPUBEJM K CO3/IaBIIECICS cUTyauun?

2. Kakue wmeronbl BO3AECHUCTBUA CIEAYET NPUMEHUTh PYKOBOIHUTEIIO H
nouemy?

3. JlaiiTe XapakTe€pUCTUKY MaHUITYISITUBHOTO BO3AECHCTBUA?

4. YKaxxuTe NpUYMHbI MAHUITYJISITABHOW YCTaHOBKHU?

5. OxapakrepusyiTe criocoObl 3alTUThl OT MAHUITYIISIITUHN?

6. Kak oprann3oBbsIBaTh ¥ IJIaHUPOBATh AEATEIBHOCTD MIOJYUHEHHBIX ?

29.2. [IpoaHanu3upymTe HECKOIBKO TEIEBU3MOHHBIX PEKIAMHBIX POJIMKOB

110 cnez[y}omeﬁ CXCMC.
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1. Mcnonp3yroTcsi AU NpPUEMBI NPSIMOTO BO3AEUCTBUS — HMH(OpManus U
palMoHalIbHbIE I0BOJBI — B IMOJIb3Y MOKYIKH ToBapa ((ppassl Tuna “Tenepp Ha 25
MPOLICHTOB JIeuIeBye”’, MePEeYUCIeHUE MOJIE3HbIX CBOMCTB TOBapa u T. 1.)? Kakue
MMEHHO?

2. Vcnonp3yloTcs I MpUeMbl MAaHUITYJIMPOBaHUS (HalpuMep, NpeiIosKeHre
“IlopkmrovaiiTech, Moka OeCriaaTHO” — 3TO NPUMEP MAaHHUITYJSIUUU YITYyLIEHHOM
BO3MOXKHOCTHI0)? B uem ux cmbIci?

3apanue 30.

30.1. [Ipoananu3upyiite curyauun. OIHAXIbl Bbl OKa3aIUCh YYACTHUKOM
JIMCKYCCUU HECKOJIBKUX PYKOBOJMUTENEH MPOU3BOACTBA O TOM, KaK JIyUllIe
oOpaiaTbcsi ¢ NOTUMHEHHBIMHU.

Opna U3 TOYEK 3pEeHHs BaM TOHpaBwiIach Oobiie Beero. Kakas?

A. IlepBblii: «YTOOBI MOTYMHEHHBIA XOPOIIO padOTal, HYKHO MOJIXOJUTh K
HEMY UHAMBUAYAJIbHO. YUUTHIBATH OCOOEHHOCTH €r0 JTUYHOCTHY.

b. Bropoii: «Bce 310 menoun. ['1aBHOE B OLIEHKE JIOAEH — 3TO UX JIEIOBbBIC
KAa4eCTBa, UCITOJTHUTENBHOCTh. KaXK bl TOJKEH JI€NaTh TO, YTO €EMY ITOJIOKEHOY.

B. Tperuii: « cuntaro, 4yTo ycmnexa B pyKOBOJCTBE MOXKHO JOOUTHCS JTUIIb B
TOM CJIy4ae, €CJIU MOJYMHEHHbBIE JOBEPSIOT CBOEMY PYKOBOJIUTENIO, YBAKAIOT €T0Y.

I'. YeTBepThlii: «ITO MPaBWIHHO, HO BCE K€ JYUIIUMHU CTUMYJaMU B paboTe
ABJISIIOTCS] YETKUW MPUKA3, IPUITNYHAS IPEMHUS.

30.2. [Ipoananu3upyiTe cutyauuo. Y  Bac  CO3JAJUCh  HATSIHYTHIC
OTHOILIEHMS C KOJUIETOM. [[omyCTHM, 4TO NMPUYMHBI 3TOI0 BaM HE COBCEM SICHBI, HO
HOPMAaJIM30BaTh OTHOIICHHSI HEOOX0IMMO, YTOOBI HE CTpajaia padbora.

Uto ObI BBI IPEANPUHSIIN B TIEPBYIO OUepeh?

A. OTKpBITO BBI30BY KOJIJIETY Ha OTKPOBEHHBIN Pa3roBOp, YTOOBI BHISICHUTD
VCTUHHBIC IPUYMHBI HATSHYTHIX B3AUMOOTHOILIEHH.

b. Ilpexae Bcero momeITaroCh pa3o0OpaThcs B COOCTBEHHOM MOBEIEHUU IO
OTHOILIEHUIO K HEMY.

B. OO0pamycs k kojuere co cioBamu: «OT HalUX HATSIHYTHIX

B3aMMOOTHOIICHUH cTpanaeT aeno. [lopa 1oroBopuThes, Kak paboTaTh JANIbIIe).
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I'. OGpanrych K IpyruMm KoJujleram, KOTOpPbIE B Kypce HalluX B3aUMOOTHO-
HIEHUI 1 MOTYT OBITh MMOCPEHUKAMHU B UX HOPMaJIU3AIIUH.

30.3. IIpoananu3upyiiTe CBOE€ MOBEICHUE B CIIOPE.

3ananue 31.

31.1. Onpenenurte TUIBI TPAHCAKIIHUMI B CICIYIONIUX CUTYaLUSIX:

1. Myx:

— bemniam B nome, Hudero Henb3st Haiitu! Heykenw Tak TpyaHO chenaTh
yOOopKy?

Kena:

— Ilpoctu, moxanyicra, ’TO MOTOMY 4YTO MEHs 3ajepkaiu Ha pabdore. S
ceifyac OBICTPO-OBICTPO BCE yOEPY.

2. JIBO€ IKOJIbHUKOB:

— Hanoeno cuners 3a ypokamu! [lonuim nocMOTpUM BUIAK.

— Kakoii otBeT B nmocneanen 3agayde?

3. Myx U *KeHa:

— ThI He 3HaAEIb, TJIe MO KJIFOY?

— Tr1 ocnern, yto u? OH K€ B ABEPU TOPUUT.

— [Ipu ueM TyT ocen — Bely HaJI0 KJIACcTh Ha CBOM MECTa, a He pa30pachiBath,
rJi€ MOIa’o.

— Bor umenno! A TbI Beceraa pasopaceiBaenib. S He mpuciyra, 4ToObI BCe 3a
To60M monoupats! U T. 1.

4. — HpiHemHue neHsl MPOCTO YXKACHBI!

— Ha 3apmiaty uiau nNeHCHIO KUTh YKE COBEPIIEHHO HEBO3MOKHO.

3ananue 32.

32.1. Ilpoanamusupyiite cuTyauuro. Bbl HadanmbHUK oTaena. B ormene
HamnpsbkeHHasi 00CTaHOBKa, CPBIBAIOTCS CPOKU BBINMONHEHHUs paboT. He xBaraer
COTPYJIHUKOB. Brble3kass B KOMaHJIUPOBKY, Bbl CIy4ailHO BCTpPEUYaeTe CBOIO
MOAYMHEHHYIO — MOJIOJYIO >KEHIIUHY, KOTOpasi y»e€ JIB€ HEeJeIU HaXOJUTCA Ha
0onpHnYHOM. HO BBI HaxoauTe ee B MOIHOM 37ipaBur. OHa KOro-TO ¢ HETEPIIEHUEM

BCTPEYAET B a3POMOPTY.
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Bompoc. Kak BbI moctynure B 3ToM citydae? OObSICHUTE CBOE MOBEACHHUE.

32.2. [Ipoananusupyiite cutyanuo. OHa COTpYyAHMIIA BBICKA3bIBAET IPYron
MPETEH3UN MO0 TOBOJy MHOTOYMCIIEHHBIX M YacTO MOBTOPSIOIIMXCS OIIMOOK B
pabote. Btopas coTpyaHHMIIa TNpPUHUMAeT BbICKAa3bIBa€Mble TMPETEH3UU 3a
ockopOseHue. Mexny HUIMH BO3HUKAeT KOH(IIUKT.

Bompoc. B uem npuunna koHduukTa? Onpenenure KOHPIMKTHYH CUTya-
LUIO.

32.3. Ilpoananusupyiite cutTyanuio. B KOHCTpyKTOpcKOM Ompo He
CJIIOKWJIMCh OTHOILIEHUs HadaJbHUKA OTJAENAa ¢ KOJUIEKTMBOM. HavyalbHHMK oTAena
ObUT Ha3HAa4YeH Ha JOJDKHOCTH JIBa Mecsila Haszal. Jlo 3Toro oH paboran B Ipyrom
OTJIeJe, UMEJ XOPOLIYIO peryTaluio Kak cnenuanuct. Mimeer 00bIoe KoIrMuecTBO
U300peTeHM, OIUH U3 HAyYHBIX IPOEKTOB, PyKOBOJIUTEIEM, KOTOPOTO OH ObLIT KaKk
BEYLIUI HHXEHEp MO MNpeAblAyLeH TOKHOCTH B JPYrOM OTAEJE, IMOJIYy4HI
BBICIIYIO OLIEHKY Ha MEXIYHapOJIHON BBICTaBKE.

[Tpoananu3upyiite, Kakue NPUUUHBI JETJIH B OCHOBY KOH(JIMKTA MEXIY HO-
BbIM HAYaJIbHUKOM U KOJIJIEKTUBOM?

32.4. IIpoaHanu3upyiiTe NpUBEAECHHBIE 1aJI€€ OTPHIBKU U3 XYyI0KECTBEHHBIX
IPOU3BENICHUH 110 CIIEYIOIIEH CXeMe:

— CYIIHOCTh KOH(JIMKTa, HWCHBITBIBAEMOIO IEPCOHAXXEM; IPOTUBOPEUHE,
MPUBOJISIIEE K KOH(IIUKTY;

— THUTI KOH(JIUKTA;

— BUJ] TICUXOJIOTUYECKOM 3alUTHI;

— KakK T[ICHXOJIOTMYecKas 3amura TpaHCHOPMHUPYET KOH(DIUKT WIH
CIIOCOOCTBYET €r0 pa3pelIeHuUIO.

OOpartnTe BHHMAaHHME Ha TO, YTO B IPUBEICHHBIX OTPBIBKAX MOXKET
OTMEYaTbCsl HE OJIMH, & HECKOJIBKO KOH(QIMKTOB WIN JIEHCTBUE HECKOIBKUX BUIOB
MICUXOJIOTUYECKUX 3alIUT; KOHQIMKT MOXKET OTMEYaTbCi Yy OJHOI0 WIH Yy
HECKOJIBKHUX U3 IEPCOHAKEN.

MLIO. JlepmoHTOB

IT'EPOM HAIIETO BPEMEHU
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(Ilevopun nvimaemcsa oocuams Bepy, umoOvl nonpowjamuvcs ¢ Heu, U
ybesicoaemcs, 4mo He ycnesaem.)

N nonro s nexan HEeMmoABUKHO U IIJIaKajl TOPbKO, HE CTapasiCh yIepKaTh CIIE3
W PBIJAHUN; s Tymai, TPylb MOs Pa3opBeTCs; BCA MOSI TBEPAOCTb, BCE MOE
XJIaTHOKPOBHE MCUE3NH Kak JbIM. [lyiia obeccusiena, paccyaoK 3aMOJIK, U eciu O B
ATy MUHYTY KTO-TO MEHS YBUJIEN, OH ObI C MPE3PEHUEM OTBEPHYJICS.

Korga Ho4Hasi poca W TrOpHBIA BETEpP OCBEKUIM MOKO TOPAYYIO TOJOBY U
MBICIM TIPUIUIM B OOBIYHBIM MOPSIAOK, TO S MOHSUI, YTO THATHCS 3a MOTHOIINM
cyacTheM Oecrofie3Ho U Oe3paccyqHo. Yero MHe emie HagoOHO? — ee BUAETh? —
3auem? He Bce nmu koHUeHO Mexay HaMu? OJIMH TOPbKUI TPOIATIbHBINA MOLENYH HE
0o00raTUT MOMX BOCIOMHHAHWN, a TOCJI€ HEr0 HaM TOJbKO TpyaHee Oyaer
paccraBaThCHl.

MtHe, oHaKo, MPUATHO, YTO S MOTY IUIaKaTh. BripoueM, MOXKeET ObITh, STOMY
MPUYUHOMN pacCTPOCHHbBIE HEPBHI, HOUb, TPOBEJICHHAs 0€3 CHA, IBE MUHYThI IPOTUB
JTyJia MUCTOJIE, Ta U MyCTOM eIy I0K.

JILH. ToJcroit

BOMHA 1 MUP

(Cyena snaxomcmea Anamons Kypasuna u kusascnovl Mapwou.)

Kusxkna Mapbst Bujiena Bcex, U moApoOHO Bcex Bujena. OHa Bujea JUI0
KH3s1 Bacunusi, Ha MrHOBEHHE, CEPhE3HO OCTAHOBHUBIIEECS MPU BUJIE KHSKHBI U
TOTYAaC K€ YIBIOHYBIIEECS, M JHMIO MaJeHbKONW KHATMHHU, YWTaBIIEH C
J00O0MBITCTBOM Ha JIUIAX TOCTEH BIEYATIIEHHE, KOTOPOE MPOU3BEAET Ha HUX Mapu.
Omna Bunena u m-lle Bourienne c ee 1eHTOM U KpaCUBBIM JIMIIOM U O’KUBIIEHHBIM, KaK
HUKOT 3, B3rs110M, ycrpemiueHHbIM Ha HEI'O. Ho ona ve morna Bunets EI'O, ona
BH/JIEJIa TOJIBKO UTO-TO OOJIBIIOE, SIPKOE, TPEKPACHOE, TOJABUHYBIIIEECS K HEHl, Kora
OHa Bollia B KoMHaty. CHayana K HeW mojoiien KHsi3b Bacuuid... [Totom k Hel
nonomiesn AHaronb. OHa Bce elle He BUIENa ero.

M. Murtuesi

YHECEHHBIE BETPOM
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(Cmapas nsans pacckasvieaem o mom, 4mo Npou3owIo ¢ pOOUmenimMu nocie
aubenu ux 1ooumMol oouepu, ynasuiel ¢ NoHu.)

(Omey) ... cXBaTUI Py>Kbe, MOOEKAT U MPUCTPETUI 3TOr0 O€THOTO MOHU, a 1,
KIsiHyCch borom, gymana: o npuctpenur u cedsi. S coBceM ObLI0 pacTepsiiach: MUCC
Ckapnett (mams) JIeKUT B 0OMOPOKE, BCE COCEIM MO JIOMY O€raroT... A Korja MUcc
Ckapnert mpunuia B ceds, s momymaina: ciaBa tebe, ['ocroau, Tenepb OHU XOTb
yTelIaT apyT APYXKKY.

Jla TONBKO Kak OHa MpUILIa B ce0s, KWHyJach B KOMHATY, TJIeé OH CHJAEN, U
roBoput: “OTnaiiTe MHE MOero pebeHKa, Bbl yousu ee”... Mucc CkapierT 0603Baa
ero yOuBIIeM — 3a4€M OH MO3BOJIMI JIETOUKE MPBITaTh TaK BHICOKO. A OH CKa3all, uTo
mucc CkapiieTT mieBaTh ObUI0 Ha boHHU (no2ubutyro 0ous) U Ha BCEX CBOUX JeTel
€1 HAIIEBAaTh.

2. TlonGepute OTPBIBKA M3 XYJI0KECTBEHHOW JIMTEpaTyphl, MEMYyapoB,
JOKYMEHTAJIBHOW TPO3bI, B KOTOPHIX HMMEET MECTO BHYTPCHHHH KOHQIMKT U
JIEUCTBUE NICUXOJIOTUUECKHUX 3alUT. [IpoaHanu3upymnre ux 1o Tou xe CXeme, 4to U
3aganue 1.

KOMMEHTAPUI. TTon6upas OTPEIBKH, HE CIEAyeT 3a0bIBaTh 00 OCHOBHOM
MpPU3HAKE TCUXOJIOTMYECKUX 3alllUT — MX HEOCO3HaBaeMOM Xapakrepe. Brioop,
CBSI3aHHBIA C CO3HATEIIBHBIM pa3pericHueM KOH(MIUKTA, a TAK)KE MPOSBICHUS JIKH,
danbpmm, ymMalTdyuBaHUs, HEMCKPEHHOCTH — BCE 3TO YAaCTO MOXKET Ha BHEIIHEM,
MOBEJCHYECKOM YPOBHE HAIIOMHUHATH JAEMCTBUE MCUXOJOTHMUECKHUX 3aiUT. OaHaKO
NICUXOJIOTHYECKass TOJOMJIEKa B 3TUX CHUTYallMsAX COBEpIIEHHO paznuyHa. Kak
MPaBUIIO, IO TEKCTaM UX JIOCTATOYHO JIETKO OTIUYHUTH JIPYT OT JIpyTa.

3apanue 33.

33.1. IIpoaHanu3upyiTe CUTyalHto. Y BIIAJENbLA YACTHOTO HPEAIPUATHUS
paboraet 200 yenoBek. Jlenay ¢pupmbl uayT xopoio. s aydiiero o0beIuHeHus
KOJUIEKTHBA, PYKOBOAMTEIh peIIaeT IMPOBECTH Mpa3gHUK 3a TOpoJoM. Briesn
Ha3HAYCH Ha MATHUIYY. B mporpamMmy mpa3aHHKa BXOIUT HATPaXACHHUE JTyUITUX

COTPYJHHUKOB, BpPyUEHUE TIOJIaPKOB, 001, pa3BICUCHHE.
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YacTh NOAYMHEHHBIX OTIPOCUIACh Y PYKOBOJIMTEIS,, MOTHBUPYS 3TO
pa3HBIMU MIPUYMHAMU. B MOCIe1cTBUY BBISICHWIOCH, YTO OHU 3TOT JI€Hb (MISITHUILY)
MPOBEJIM Ha CBOMX Jayax. B ¢upme 310 BhI3BAIO OpOKEHMS, XOTA caM Ipa3THUK
yaancsa. OCeHbI0 PYKOBOAUTENIb XOTeI OBl TPOBECTH €IIe OJHO MOA00HOE
MEpONPUSITHE.

Kak Heo0XoauMo MpOBECTH JAEOBOE COOpaHHE, YTOOBl COTPYAHUKHA HE
UTHOPUPOBAIIA TOA00HBIE Meponpustre? Kak sydine pyKkoBOAUTETIO BHEIPUTH
KOPIIOPaTUBHYIO KYJIbTYpPY B CBOIO (hrpmy?

33.2. llpoanamusupyute cutyauuto. lIpeamonoxkum, y Bac ecTp JBa
KaHJIUJ1aTa Ha JOJKHOCTh HayalbHUKA MHXEHEPHO-KOHCTPYKTOPCKOTO OIOPO: OJIUH
— yMa TmajaTta, yTOmaeT B TBOPYECKUX WHJEAX, 3aXBayeH pabOToOM, 3apakaer
BJIOXHOBEHUEM JIIOAECH, HO, KAK UCTUHHBIM YYEHBIH, COBEPLICHHO HE CJIEAUT 3a
CBOEH BHEIIHOCTBHIO; APYTON — XOJIOEH, BEXKJIUB, MOATIHYT, YMEET BECTH Oeceny U
KOHIICHTPUPOBAThCA Ha JeNaX, IUJIaHUpyeT padoTy mnoauuHeHHbIX. Koro Bbl
MpUTiacuTe Ha padoTy U mouemy?

33.3. [Ipoananu3upyiite cutyauuto. C Balleil TOYKU 3pEHUS, BCE MpPaBUIIA
ATUKETa CBOASATCA K MPOCTOTE, €CTECTBEHHOCTH M JAPYXKEIO0HI0, a oOuIeHue
JIOJKHO IPUHOCUTH PalocTh. Bl HAX0IUTECh HA IEJI0OBOI BCTPEUE, B X0/1€ KOTOPOW
MapTHEPHl MBITAIOTCS MAHUIYJIUPOBATH JAPYr JAPYrOM paaud JOCTUXKECHUS
COOCTBEHHBIX WHTepecoB. Kaxmplii BemeT cBoro urpy. Bel 3amHTEepecoBaHbl B
MOJIOKUTEIIBHOM MCXOJIE€ BCTPEYM, HO TAKOM IMOAXOJ K JENIy BBI3BIBAET y BaC
otBpaieHue. Yro Bbl Oyzaere aenars? MrpaTe no oOMKUM NpaBUIaM WM COTIacHO
CBOUM >KA3HEHHBIM MPUHLIMIAM ?

33.4. Ilpoananu3upyiite curyanuio. Baie kenaHue — yCTpOUTh Ha CBOEH
dbupMe mpe3eHTaln0 HOBOro mpoaykra. dupma pacrnojaraeT CpeACTBaMH Jis
COCTaBJICHUSI PEKJIAMHBIX OYKIJIETOB, ISl MPUTJIAIIEHUS TOCTEH M TPOBEICHUS
OaHkeTa, HO €€ (PUHAHCOBBIE BO3MOKHOCTU HE TO3BOJISIOT OIJIATUTH JUISl BCEX
MPUTJIANICHHBIX MECTa B TOCTUHUIIE IO COOTBETCTBYIOLIEMY pa3psay. Kak Bbl Bce

Oopranuzyere?
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Kpurepuu oueHuBaHus 3a1aHuii:

- OLEHKA «OTJIHYHO» - TIyOOKHME HCUEPIbIBAIOUINE 3HAHUSA M TBOPUYECKUE
CHOCOOHOCTH B MOHUMAaHHUH, U3JI0KEHUHU U UCIIOJIB30BAHUH Y4€OHO-ITPOrPaMMHOTO
MaTepuaia; yMEHUE CBOOOJHO pemaTh MPAaKTHYECKUE 3aJaHus (3a1ayd,
KOHKPETHBIE CHUTyallMd, pacyeTbl W T.[.); JIOTMYECKH IOCIEAOBaTENbHbIE,
COZIEpKATENIbHBIC, IIOJHBIE, MNPABUIBHBIE W KOHKPETHBIE OTBETHI Ha BCE
MOCTABJIEHHBIE BOIIPOCHI U IOMOJHUTEIbHBIE BOMPOCHI MPENOAABATENS; CBOOOJHOE
BJIAJICHUE OCHOBHOM 151 JIOIIOJTHUTEIIbHON JIUTEPATYPOHU, IpyrUMU
MH(OPMAITMOHHBIMA UCTOYHUKAMHU, PEKOMEHJI0BAHHBIMU y4€OHOMN MPOrpaMMON;

- OLIEHKA «XOPOII0» - TBEPJbIE M JOCTATOYHO IIOJIHBIE 3HAHUSA BCErO
IIPOTPaMMHOI0 MaTrepuasa, IPAaBUIbHOE ITOHMMAHHUE CYIIHOCTH U B3aMMOCBS3H
paccMaTpUBaeMBbIX IIPOLECCOB U SBJICHWM; IIOCJIEIOBATENIbHBIC, IIPAaBUJIbHBIC,
KOHKPETHBIE OTBETHI Ha BCE MOCTABJICHHBIE BOIIPOCHI IPU CBOOOIHOM yCTPAaHEHHUH
3aME€YaHUi MO OTAEJBHBIM BONPOCAM; CTAOWJIbHBINA XapaKTep 3HAaHWW U YMEHUU U
CHOCOOHOCTh K KX CaMOCTOSATEIbHOMY NPHUMEHEHUI0 U OOHOBICHHIO B XOJI€
MOCJIEYIOUIEr0 00YUYEHUs U MPAKTHYECKOW JIEATETbHOCTH, JOCTATOYHOE BJIaJICHUE
MH()OPMAIMOHHBIMA HMCTOYHUKAMH, JIMTEPATypOd, PEKOMEHJIOBAaHHON y4eOHOM
IIPOrPaMMON;

- OlIEHKA «YAOBJETBOPUTEJIbHO» - CTAa0WIbHbICE 3HAHUS M TIOHMMAaHHE
OCHOBHOTO MPOrpaMMHOI0 Marepuaja B o00beMe, HEOOXOJAMMOM  JIs
MOCHEAYIOWEro O0y4eHHsT W MPEeACTOSIIeH NPaKTHUYECKOH JesTeIbHOCTH;
npaBuibHBIE, 0€3 TPyOBIX OIMMOOK OTBETHI Ha IOCTABJICHHBIC BOMPOCHI MPH
YCTPAaHEHUH HETOYHOCTEW M HECYLIECTBEHHBIX OLIMOOK B OCBELIEHUH OTIEIbHBIX
ITOJIO’KEHHUM NPY HABOJAILIMX BOMPOCAX MPENOIABATENS; HEAOCTATOYHOE BIIAICHUE
MH(OPMAIIMOHHBIMUA UCTOYHHKAMU, PEKOMEHI0BAHHON y4eOHOM MpOrpaMMoi;

- OLlCHKA «HEYJAOBJICTBOPHUTE/IbHO» - HENPABUIbHBIE OTBETHI HA OCHOBHBIE
BOIPOCHI, I'pyOble OHIMOKM B OTBETAX, HEINOHUMAaHHE CYIIHOCTH W3J1aracMbIX
BOIIPOCOB; CYLIECTBEHHbIE MpPOOENbl B 3HAHUM OCHOBHOI'O IPOrPaMMHOIO
MaTepuaia, IpUHLIUIIKMAIbHbIE OMIMOKY IPU IPUMEHEHUN TEOPETUYECKUX 3HAHUH,
KOTOpbIE HE TMO3BOJAT CTYIACHTY MPOJOJIKUTh OOyYE€HHE WIM TMPUCTYNUTh K
NPAKTUYECKON JEeSATeNIbHOCTH 0€3 JOIMOJHUTENBHONM MOATOTOBKU MO JIAHHOMY
KypCy; HEYBEPEHHBIC I HETOYHBIE OTBETHI HA JIONIOJIHUTEIBHBIE BOIIPOCHI.
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HUcrounuku
HH(pOPMAIHUHU I1JIl MOATOTOBKHU K 1M (PepeHIMPOBAHHOMY 3a4eTy

Cnucox ocHO6HOIL Tumepamypul

1. Bapsimesa, Mattoxuna, [llepenep Ituka u [Icuxonorus odmienus (chepa

cepBuca): YuebHoe nocodue - Mocksa: Anbpa-M, HUL] UHDOPA-M,2019
http://znanium.com/catalog.php?bookinfo=535092

Cnucox 00nonHumenbHol 1umepamypol

1. KomeBas, M. II. IIpodeccuoHanbHass STHKa W TICUXOJOTUS JEIOBOTO

oOmeHust: yuebnoe mocoobue. — MockBa: DOPYM: UHDPA-M, 2021. —
304 C. — (Cpennee npodeccruoHambHOE oOpa3oBaHue).
https://znanium.com/catalog/product/1145958

. Epumoa, H. C. Ilcuxonoruss oOmienus. IlpakTukyMm IO TCUXOJIOTHU:
yueoHoe nocooue / H.C. EpumoBa. — Mocksa: DOPYM: UHOPA-M, 2022.
— 192 ¢. — (Cpemnee mnpodeccuoHaIbHOE  0Opa3oBaHUE).
https://znanium.com/catalog/product/1824952

31


https://znanium.com/catalog/product/1824952
https://znanium.com/catalog/product/1145958
http://znanium.com/catalog.php?bookinfo=535092

