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1. O0mue noJioKeHus
KoHTponbHO-U3MepUTEIbHBIE MaTEpHUAIbl TIPEIHA3HAYCHBI 11 KOHTPOJIS U
OIICHKH 00pa30BaTCIIbHBIX JOCTIKCHUH OOYYaOIIMXCs, OCBOMBIIHX IPOTrpaMMy

yueOHOM nuctuiinHbl [lcuxonorus oomeHusl.

KM BKIIFOYAIOT KOHTPOJIbHBIC MaTCpUaJIbl JJIs1 IMPOBCACHUA

MPOMEKYTOUHOM aTTecTanuu B popMe nudPpepeHinpoBaHHOTO 3a4eTa.

2. Pe3y.]'leaTl>I O0CBOCHMHA NUCHUIIJIMHBI, ITOAJIC/KAIIINE IIPOBEPKE

Koo OK, IIK, JIP Oceoennvle ymenus Yceoennwvie 3nanua

o - IITAHUPOBATb, uen, (GYHKIWH, BHIBL 1

ot MIPOTHO3UPOBATH 51 YPOBHH OOIIECHHUS;

OK 6 aHAJIM3UPOBaTh  JIEJIOBOE POJI U POJIEBBIE OXKUAAHUS

oK o oOIIIeHHE; B O0OIIICHUY;

o - MPUMEHATh TEXHUKH M | - CHeHudUKy JIJI0BOTO

e npuemMbl  3(P(HEKTUBHOTO oO1eHus, CTPYKTYPY

K 1.3 o01ieHus B KOMMYHHUKATHUBHOI'O aKTa U

1K 1S npoecCuoHaIbHON YCIIOBHUS YCTaHOBJICHMUS

e JIESITETIEHOCTH; KOHTAKTa;

e - UCIOJIb30BaTh IIPUEMBI HOPMBI 51 [paBuiia

1K 2.5 CaMOpETyJISALNH po(heCCUOHATIBHOTO

K 29 IIOBEJECHUS B  IpoLEcce NOBEJCHUS U 3THKETA,;

HLS MEKITNIHOCTHOTO MEXaHU3MBI

k33 OOIIICHUS; B3aMMOITOHUMAaHUS B

1K 3.5 - YyCTaHaBIMUBAaTh  JIEJIOBBIE oO01IeHNY;

K a1 KOHTaKTbl  C  Y4Y€TOM TEXHUKH W  TPUEMBI

e 0COOEHHOCTEH TMapTHEPOB |  OOIICHHSL, TMpaBua

e o OOILIEHNIO U CIIylIaHus, BEJICHUS

11K 4.6 COOMIOACHUEM  JICJIOBOTO Oecenpl, yOexKIeHu s,

K 4.8 ITUKETA; TUYECKUE PUHLIUIIBI

S - HCIIOJIb30BATh oOIIeHw s,

gﬁ gi apeKkTUBHBIC IIPUEMBI BJIUSHUE WHIUBUIYAJIbHBIX

1K 5.5 yIpaBiIeHUS 0COOEHHOCTEW MNapTHEPOB

K o2 KOH(DIMKTaMH. Ha Tpo1ecc OO0IIEHNS;

S UCTOYHUKH, NPUYUHBL,

hK 6.5 BU/JIBI u CIIOCOOBI

TP 12 paspenieHust KOH(MIUKTOB;

o 3aKOHOMEPHOCTH
dbopMupOBaHUS U PA3BUTHUS
KOMAaH/Ibl.




3. U3mepurtenbHble MaTepHaJabl JJI OLEHUMBAHUS Pe3yJbTATOB OCBOCHHS
yY4eOHOil IMCUMIJIMHBI — BOTIPOCH K UG depeHIIMPOBAHHOMY 3a4ETy U KPUTEPHUH

OLOCHUBAHUSA, IIPCACTABIICHHBIC HUXKC.

3.1. 3apanus s nposeaeHus TP PepeHIUPOBAHHOIO 3a4eTa

®opma qudpPpepeHUUPOBAHHOIO 32a4eTAa. YCTHAS 110 BOIIPOCAM.

YcioBus BbINOJHEHHUS 321aHUS
1. Mecto (Bpemsi) BbinosiHeHUs 3anaHus. KaOuHeT oOIecTBO3HAHMS; UCTOPHH;
OCHOB (UI0CO(PHUH; UCTOPUU U OCHOB (PUIOCOPUHN; TYMAHUTAPHBIX U COLUATBHO-
PKOHOMHUYECKUX JIUCUMIUIMH; TYMAaHHUTAPHBIX W COLMAJIBHBIX JIUCUHUILINH;
IICUXOJIOTUH; COLMATIBbHON IICUXOJIOTMH; 3CTETHKHU.
2. MakcumanbHOE BpeMs BBINOJHEHUS 3a1anus: 30 MuH
3. Hcrtounuku wuHpOpManuu, pa3pelieHHbIE K HCIOJIb30BAHUIO Ha 3a4eTe,

000pyZI0BaHUE: KaHIICAAPCKHUE PUHAIICKHOCTH (pydKa, KapaH/IaIln)

IlepeyeHb TeopeTHUECKUX BONIPOCOB

1. [Ipeamert u 3aaaun nenoBoro oomieHus. [lousTue nenoBoro ooIeHUs.

2. Onpenenenue oOmeHust. ®opmel U BUabl 001meHus. OCHOBHBIE (PYHKITUU
OOIICHHUS.

3. Ctpykrypa u cpeactsa obmieHus. CTUIN OOIIeHUS.

4. XapakTepuCTHKa MEpUENTUBHOW, KOMMYHHKATUBHOW, HMHTEPAKTHBHOU
CTOPOH OOIICHUSI.

5. KommyHukatuBHas ctopoHa oOumieHusa. BepOanbHble W HeBepOanbHbIE
CpeICcTBa OOIICHMS.

6. OcHOBHBIC DPJEMEHTHI TMpoIlecca KOMMyHHUKauu. KoMMyHHKaTHBHBIE
Oapbephl.

7. llonsitue coumanbHas nepuenuus. OyHKIUH U MEXAHU3MbI COLIMATBHOMN
nepueniui. OMMOKHA MEKITMYHOCTHOTO BOCTIPUSITHSI.

8. IlpoGmema  BocmpusaTHs  4YelOBEKa  4YeIOBEKOM. DG (HEeKTh

MCKIIMYHOCTHOT'O BOCIIPUATHS.



9. UnrepaktuBHas cTtopoHa oOmeHus. CTparerusi B3aUMOJCHCTBHUS Kak
cnoco0 OO0bEeIMHEHUS] WHAMBUAYAIbHBIX YCWJIMHM JIIOJEd B XOJE€ COBMECTHOM
NEeSATETbHOCTH.

10. Tunsl B3aMMOJCHCTBHIL: KOONIEpals U KOHKYPEHIIHSI.

11. Tunsl B3aumopneiictBus 1o 3.bepHy (peOEHOK-B3POCIBIA-POIUTEIND).
Tpeyronpuuk Kapnmana.

12. OcHOBHBIC CTHIIN OOIICHMS.

13. MexaHu3MBbI BO3JICHCTBUS B MPOIECCe OOIICHUS.

14. Omnpenenenue aenooro oOmienus. Crenuduka AETOBOT0 OOUICHHS.
OcCHOBHBIE BU/IBI AEJIOBOTO OOIIIEHHUS.

15. Tlonsarue nenoBoi Oecenpbl, ee OcHOBHbIE (QyHKIMU. Kiaccubukarms
JIEJIOBBIX Oece]l.

16. Tlcuxonoruyeckue TMpUEMbl BIUSHUA Ha MapTHepa. JIMYHOCTH U
OCHOBHBIE ITPOOJIEMbI MEKIMYHOCTHOTO OOIIEHMS.

17. TloBeneHne 4eIOBEKa B OPTaHU3AIMK U THUITBI COTPYTHUKOB.

18. OcHOBHBIE XapaKTEPUCTUKU KOJUICKTHBA, €r0 (OPMHUPOBAHUS U CTUJIIS
yIpaBieHHs. MBITTUICHHE PYKOBOJUTEIS U IPUHATHE PEIICHUS.

19. Crnoco0Onl co3nmanusi OJarompHATHOTO IICHXOJIOTHYSCKOrO0 KiIMMara B
mpoiiecce OOIIeHHUS.

20. J[lemoBas Oecema Kak CIENMATbHO OPraHU30BAHHBIN MPEIMETHBIH
pasrosop. Knaccudukanus nenoBsix oecen.

21. Texnonorust kaapoBeix O0ecen. CobecenoBaHme MpU MpUEMe Ha padoTy.
becena npu yBoibHeHUU ¢ paboThl. [IpoOraemMHbie UK AUCIUIUIMHAPHBIE O€CeIbI.

22. [TleperoBopbl kak Buj naenoBoro obOmieHus. [lcuxonorudeckue
0COOCHHOCTH JICIIOBBIX MIEPETOBOPOB. THUIIBI IEPETOBOPOB.

23. IloBeieHUeCKHE aCIIeKThI B JCIOBBIX ITEPEroBOPaX.

24. O6mias xapakTepUCTUKa OCHOBHBIX ATANOB IMEPETOBOPHOrO Tpoliecca.
TakThKa W cTpaTerws MOJATOTOBKHU M MPOBEICHUS MIEPETOBOPOB.

25. HanimoHasbHBIE 0COOCHHOCTH BEJICHHS TIEPETOBOPOB.



26. TlocTtaHoBKa BOMPOCOB U TEXHMKA OTBETOB Ha HHUX. Kputuka
OIIOHEHTOB.

27. YMeHue ciymaTh Kak COCTaBHOM KOMITIOHEHT 3(()EKTUBHOTO OOIIEHUSI.
[Tonsitue cymanbs. Bumbl ciyimanus 1 UX XapaKTepUCTHKA.

28. TunnyHble OMMUOKHU CIyIIAHUS.

29. Oranbl u mnpaBwia >¢Q(exTUBHOrO ciymanusa. Pa3Butue ymeHus
CITyIIATh.

30. CmocoObl co3maHusl OJIArONMPHUSATHOTO TICMXOJIOTMYECKOTO KIIMMara B
nporecce oOIeHusl.

31. Tlcuxonoruveckre THIHBI JIFOJACH W WX TPOSBICHUS B paboTe, OM3HECe,
OOIICHUU.

32. Tunomorus TeMrepaMenTa. XapakTepUCTHUKA IICUXOCOIHMOTHUIIOB.

33. IloBenmeHue uyejgoBeKa B OpraHu3alMd W TUIBI  COTPYIHUKOB.
JleTepMuHaIus NoBEACHHUS.

34. OOmas xapakTEPUCTHKAa OCHOBHBIX MEXaHHW3MOB BO3CHCTBUSI B
oOmeHun. @eHomeH JUYHOTO BiUsSHUSA. DeHomMeH 00paTHON CBs3W B
MEXKJIMYHOCTHOM OOIICHUH.

35. MpliuieHrue PyKOBOAMUTENSI W TPUHATHE DPEIICHUs. Teopuu W THIIBI
JUAEpPCTBA.

36. OOmiast xapakTepucTUKa HeBepOaIbHBIX CPEACTB OOIICHUSI.

37. Kunecudeckue acmekThl HEBEpOATBHBIX CPEICTB OOIIeHUs. BrusHue
OpraHM3aIMH MTPOCTPAHCTBA B MEKIMYHOCTHOM OOIIIEHUH.

38. HarmoHanpHBIE 0COOCHHOCTH HEBEPOATHLHOTO OOIICHUS.

39. AkycTudeckue cpeicTBa HeBepOATbHOTO OOIIEHNS.

40. DTuKa U 3TUKET JEIOBOTO OOIICHHUS.

41. DTUKET TUCHMEHHOTO JEIOBOTO OOIIEHUSI.

42. DTukeT TenepOHHOTO Pa3roBopa.

43. IlonsiTue cnopa. O611ast XapaKTepUCTUKAa OCHOBHBIX BUIOB CIIOpA.

44. TlpaBuia U IPUHIMUIIBI BEJICHUS Pa3JIUYHBIX BUAOB CIIOPA.



45. PeyeBble TakTUKU OOIIEHUS: MOHUMAOIEe OOIICHHE, IUPEKTUBHOE
oOIIeHHE.

46. Aprymenranus peuu. llpaBuna BeaeHus auanora. YOexaeHue
cobecennuka. Kputuka onmnoHeHTOB

47. KOMIUIUMEHT KaK CpEeJCTBO MOBBIMICHUS 3()PEKTUBHOCTH J1€TOBOTO
oO01IeHU.

48. OOmas XapakTepUCTUKa PA3NUYHBIX BUAOB MaHUIYJSIIHI B Ipolecce
B3aumoencTBus. CriocoObl yXo0/1a OT MAHUITYJIITUBHOTO BIIMSIHUSL.

49. Dro-coCTOSHUS KIIMEHTA U UX UCIIOIH30BaHNUE B OOIICHHH.

50. Ilonsatue xouduukra Bunpl, cTpykTypa KOHMIUKTA.

51. Craguu nporekanusi KOHGIUKTOB. OOIIeHUE B KOHDIUKTE.

52. Ctparerus moBeJeHUs B KOHPINKTHON CUTYaIlHH.

53. Ynpasienre KOHPIUKTOM. Perysius sMOIMOHaTBEHOTO COCTOSIHUS.

54. Tlonsatue umumka. OCHOBHbIE KOMIIOHEHTHI UMHJIKA. HIUBU Ty IbHBIN
UMUK,

55. TexHonoruu nocTpoeHust UMUHka. BHelHee BrieyatieHue.

56. KakoBbl OCHOBHBIC TPUYWHBI BOSHHKHOBEHUS KOH(IMKTOB B IIPOIIECCE
KOMMYHUKAIIHH.

57. Ilepeuncnure OCHOBHBIC TPEOOBAHMS, MPEABABISIEMbIE K MOBEIACHUIO
JICIIOBOTO YeJI0BeKa B KOH(DIUKTHON CUTYyaIIHH.

58. Tlonstue wumumra. Dynkumu wumumka. OCHOBHBIE KOMIOHEHTHI
UMUITKA.

59. UnnuBuyaibHBI UMUK, TEXHOJIOTHN TTOCTPOSHUST MU KA. BHenHee
BIICUATIICHHE.

60. KopmopatuBublii UMUIK. braronmpusiTHeli W HEUTpadbHBIA HUMHUIDK
bupMBI.

61. TpeGoBaHus K 0K 1€ U BHEITHEMY BUIY JIEJIOBOTO YEIOBEKA.

62. PeueBoil UMUK JIEJIOBOTO YEJIOBEKA.



IIpakTHyeckue 3aaHusA:

3ananme 1.

1.1. ITpoananu3upyiite cutyaruio. PasroBop B oduce.

Knuenr:

— [lpwnnunblil y Bac uHTEpbEp. Sl CMOTPIO, BBl TYT HEIUIOXO YCTPOMJIMCH!
(Y10o6HO caguTcsi B MATKOE KpPecyo)

Memnemxep:

— Kak BBl BuauTe — cTapaemcsi NMPOU3BECTH XOPOLIEE BIIEYATIEHUE Ha
KIUEHTOB. MOKeT OBITh — «110 KOpEeHKy»?

Bomnpoc: sBusercss 1M NpEMIOKEHHE MEHEKepa yMECTHbIM? UTO BBI
MOKETE CKa3aTh O MAaHEPE 3TOTO NPEIII0KEHNA?

1.2. TlpoananusupyiTe cuTyanuio. Bam mpemocTaBieHa BO3MOKHOCTb
BbIOpaTh ceOe 3amectutens. Mmeercs Heckosnbko —KaHaupatyp. Kaxue
npoecCHOHANbHBIE U JIMYHOCTHBIE KAauecTBa, IpeXae Bcero Bbel mpumwure BO
BHUMaHue?

3aganue 2. IloaroroBeTe pekiamMHoOe cooOuieHue Ha TemMy «YTo Takoe
JIeJIOBOE OOIIEHUE W €ro poJib B COBPEMEHHOM OusHece?». AHanu3 o0pasioB
pa3MYHOrO THUMA pEeKJaM OCYIIECTBIIETCS IO CIEAYIOIUM Kputepusm: 1)
MakCUMyM HWH(OpPMalLMd M LEJCHANPABICHHOCTH MNP MUHUMYME CIIOB; 2)
JIOKA3aTeIbHOCTh M JIOXOQYMBOCTb;, 3) KpaTKOCTh M JAKOHUYHOCTH;, 4)
3PEIUIHOCTD, OPUTHHAIBHOCTD U HEITOBTOPUMOCTD B JIETAJIAX.

3aganue 3. Ompexenute BUIbl OOIICHUSA, aKTyaIH3UPYIOUIUECS B
CIIEIYIOLIUX CUTYalUsX:

a) OkazaBIIMCh B CKYYHOM KOMIIAHHMM, Nape€Hb pPACCKA3bIBAE€T BECEJbIC
VCTOPUU U AHEKJIOTHI.

6) He 3actaB nmpyra noma, Majgb4MK OCTaBIISIET €My y COCEACH 3alHCKy C
IIPOCHOOM TTO3BOHUTb.

B) 3aMeTHB 3HAKOMYIO, MIYIIYIO MO JAPYryl0 CTOPOHY JIOPOTH, JI€BYIIKa

NPUBETIUBO YJIBIOHYIACh €l U TTOMaxaiia pyKoH.



r) Ilomoiinst k aBTOOYCHOW OCTaHOBKE, MYKYMHA TIOMHTEPECOBAJICS Y
OKPY’KAIOUIUX, JABHO JIM MPOILIA «IIECTEPKay.

1) Mbap ropoaa obpaiiaercs 1mo pajaro K TOpokaHaMm C IPU3BIBOM MPUHSTH
aKTUBHOE y4acTue B CyOOOTHUKE.

e) IlpocmarpuBas oOpasiibl 000€B, CYNPYTH pPacCyXIal0T, KakKue M3 HUX
JTy4lIe NOJOMAYT Uil IETCKOW KOMHATBL.

K) PeGeHok mocie mporyiku MpocUuT y MaMbl OyTepOpo.

3) OTell paccKa3bIBaeT ChIHY, KaK U3 OyMaru MO>KHO C/IefiaTh CaMOJIETHK.

n) IlponmaBer] py4yHBIX MBLIECOCOB, MPUBJEKAs] BHUMAHHE MOTECHIIMAIBHBIX
MOKYTIaTeJe, JTEeMOHCTPUPYET JTOCTOMHCTBA TOBapa M COOOIIAET, YTO I€HAa Ha
CJICAYIOUIYIO IAPTHUIO OY/ET yXKe BBIIIIE.

K) [To31HO BeuepoM MaMa TOBOPHUT ChIHY, YTO MOpa BBIKJIIOYATh TEJIEBU30P U
JIOKUTKCS CaTh, UHA4YE YTPOM OyJIeT TPYAHO BCTaBaTh B IIKOJY.

3apnanme 4. Ilpoutnte mNpUBENCHHBIE HWXKE 3apUCOBKH. Bocmonb3ylTech
BalllMMU 3HAHUSIMU O HEBEPOATHLHON KOMMYHHMKAIUU W paclIuPpylTe, 4TO XOTEN
CKa3aTh CBOMM MOCTYIIKOM KaXKJIbIi U3 IEPCOHAKEN.

a) Jlama coOpasna CBOM JJIMHHBIE CBETJIbIE BOJIOCHI B TYTOM y3€1 Ha 3aThLUIKE,
HaJiela OJIOJKEHHBIA Yy MaTepu CTPOTM KOCTIOM B TOHKYHO MOJIOCKY U YEpHBIE
KJIaccuueckue Ty(iu, CIoXKuiaa manky ¢ JOKyMEHTaMH B OpTdesb U OTIIPaBUIIaCh
Ha coOeceqOBaHUE.

0) Ilocne cemeitHOM ccopbl Dayapa HaApUCOBAJT MOPTPET KEHBI B YEPHBIX U
CepbIX TOHaX. PUCYHOK OH MOBECHI HA 3€pKaJio NEPe] €€ TyaIETHBIM CTOJIUKOM.

B) Hauanbuuk nmoxsanwi ["amio 3a xopoiiyro paboTy U moTpenani mo Iieyy.
JleBylika NOCHENIHO OTCTPAHUIIACH.

r) Tans ornsaena MEpPenoJIHEHHBIM JIIOAbMU ITUBDK M paccTeiuia CBOE
MOJIOTEHIIE B METPE OT CUMIIATUYHOT'O MOJIOAOTO YEJIOBEKA.

1) Bo Bpemst 00bsicHEHHsI HOBOUM TEMBI IBO€ YYEHUKOB C a3apTOM UTPAIOT B
«Mopckoit 0oi». Yuurtenb, 3aMeTHB 3TO, JEJAaeT Iay3y B CBOEM pacckasze u
MPUCTAIBHO CMOTPUT Ha PEOAT.

3amanue 5.



5.1. IIpoananu3upyiTe cuTyanuio. Bel TO34HO 3aKOHYMIM HaKaHyHE CBOIO
paboTy, ycTainu U He MOATOTOBUJIM, KaK OOBIYHO, TJIaH BBICTYIJICHUS. [0 Havama
BBICTYIUICHUS OCTajoch Okojio 10 MuHyT. Bl Heminoxo 3HaeTe TeMy, HO OOUTECHh
TOTO, YTO Ha KAueCTBE BBICTYIUICHUS MOXET CKa3aTbCs YCTANOCTh. Kak BbI
nocrynure?

5.2. Ilpoananuzupyiite cutyanuio. Bel JOMKHBI BBICTYIUTH C JOKJIAJAOM O
npoJelaHHOW paboTe Mepe] KoJUleraMd Ha Mpeanpuarud. Bel 3HaeTe, 4To
BBICTYIIA€T€ B UHWCIE TMOCIECIHUX M YTO MHOTHE U3 MPUCYTCTBYIOIINX
NPUOJIM3UTENIBHO 3HAKOMBI C TEM, O 4eM Bbl OyzaeTe roBopuTh. [losTomMy Benuka
BEPOSITHOCTh, YTO OyAyT CIyllaTh Bac HEBHUMATEJIbHO, BECTH IOCTOPOHHUE
pasroBopsl U T.1. YTO BBl IpeanpuMere AJisi TOro, YTOObl 3aBOE€BaThb BHUMAHUE
ayJIMTOPHUH U Ballle BHICTYIVIEHUE BCEM IMOHPABUIIOCH?

5.3. Ilpoananuzupyiite cutyaruio. Ha ogHom u3 pabouux coOpaHuil BbI
rOBOpPUTE O MPOOJIEME PEKOHCTPYKLMH BAlllero MPEAnpusatus. Y Bac JOBOJIBHO
XOpOIIKE MPEMIOKEHHS 110 3TOMY BOIIPOCY, HO B 3aJ€ CHUIAT HECKOJBKO BallIMX
MPOTUBHUKOB, KOTOpPbHIE HE XOTST, YTOOBI Ballld MPEAJIOKEHUS] ObUIM TPUHSTHI
pykoBozicTBOM. OHU 337a0T BaM KaBEP3HbIE BOMPOCHI, ACNAOT €KHE 3aMEYaHMs,
pe3Kue BbIMaAbl MPOTHMB Bac JIMYHO W MPOTUB BaluxX Mpeioxenuil. Ilocne
OUYEPEIHOr0 TAKOTO 3aMEYaHUs Bl TOBOPHUTE...

3aganue 6. [Ipoananu3upyiTe OTPBIBKM TNPEACTABICHHBIE HHXKE,
OTIpe/IeTUTe TUIIOBYIO CXEMY MEpLENIUN, CHCTEMAaTHUYECKHE OMIMOKH COL[MAJIbHOTO
BOCHIPUATHUS. «YIUBUTEIBHOE JI€70, KaKas MOJIHAs OBbIBA€T WJUIKO3HSI TOTO, YTO
KpacoTa ecTb 100po KpacuBas >keHIIMHA TOBOPUT TIYNOCTH, Thl CIyIIaellb U HE
CHBILIUIIG TJIYIOCTH, a CABIIHIIL YMHOE€ OHa TOBOPUT, NI€NAET TaloCTH, a Thl
BUJIMIIL 4TO- TO Muiioe Korna ke oHa He TOBOPUT HU TIIYNOCTEW, HU TraloCcTe, a
KpacHBa, TO celvyac yBepsiellbCs, YTO OHA 4YyJlO0 KaKk yMHa W HpaBcTBeHHa» (JIL.H
Toncroi. «KpeiiniepoBa coHnara»). «Kpacota mpou3BOJUT COBEPIIECHHBIE Uyjeca.
Bce nyiieBHbIE HEOOCTaTKM B KpacaBUIIE BMECTO TOTO, UYTOOBI MPOU3BECTH
OTBpAIllEHWE,  CTAHOBSTCS  KaK-TO  HEOOBIKHOBEHHO  TPUBJICKATEIHHBD)

(H.B.I'oronb. «HeBckuit npocnekt»). «Ha Hem Obl1 yepHbId (pak, moOeneBIInii
9



yK€ MO IIBAaM, MAHTAJIOHBI JIETHUE... MOJ HCTEPTHIM YEPHBIM TAJICTYKOM Ha
KEJITOBATOW MaHUIIKe OyecTen (aabIIMBBINA anMas, epliaBas IuIfna, Ka3aloch,
BHJIENIa U BEIPO U HEHACThE. BCTPETACHh C ATUM UYEIIOBEKOM B JIECY, Bbl IIPUHSIN
Obl ero 3a pa30oiiHMKa; B OONIECTBE _ 3a MOJUTUYECKOTO 3aroBOpPIIMKA; B
nepeaHed — 3a [apiaTaHa, TOPTYIOUIErO AIMKCHPAMHU WA MBIIIBIKOMY
(A.C.Ilymikun. «Erunerckue Houm»). «Yrto npummyectByer lOmnurtepy, To He
OpWIKNYECTBYET  ObIKy»  (IJIaCUT  JpeBHsAS  IOroBopka). 3ajmaHue  1S5.
[Ipoananu3upyiite TekcT U CHOPMYIUPYHTE CBOU TMPEACTABICHUS O POJIU
«LBETONCHXOJIOTUM» B  COLUMAJIbHOM  mepuenuuu. - Jlioam  H3Iy4aroT
pa3HOO0Opa3HbIe CUTHAJBI, — O0BICHWI XauT. — S HACTPOEH Ha HUX U YJIaBJIUBALO.
S Mory cka3zaTb O4EHb MHOI'OE O YEJIOBEKE IO CHrHajaMm, KOTOPbIE OH WJIM OHA
U3JIy4aeT. - A g n3ny4aro curHaisl, On? - [la, cap. Bece ux manmyuaror. - Kakue
curHaibsl s uznyyaro? Jlumo XaHTa ObLJIO OYEHb CEPbE3HBIM, KOT/Ia OH OTBETHIL: -
brnenno-kpacusie. - Uto? - MapuHe BbINISIAEA 033Ja4€HHBIM. - S yIaBlIMBaro
CUTHAJIBI B BUJIE€ LBeTa. MOXXeT ObITh, BaM IMOKAXKETCA 3TO CTPAHHBIM, HO Sl HE
yHuKaineH. Hekortopele M3 HAcC MOTyT OLIyllaTh LIBETA, W3JIydaeMble IPYTUMU
JHOJbMUA. JTO MMEHHO T€ CUTHAJIBI, O KOTOPBIX s ToBOpI0. CUTrHaNbI, KOTOPbBIE
U3JTy4yaeTe Bbl, s BOCIPUHUMAIO Kak OyieqHO-KpacHble. UTO- TO TEIoe, HO B TO K€
Bpems arpeccuBHoe. Kak curnan npenynpexnaenus. OH npuUTATUBaeT Te0s, HO
CBHUJICTEIIBCTBYET O KAKOW-TO ONACHOCTH... MapuMHO OCTaHOBWIJI IUIEHKY U
S3BUTENIbHO MHE yINbIOHYIcA. - Hy, pa3Be 3TOT napeHb He Ncux? — CIPOCUTI OH. -
Ha camoM fienie MHe KaKeTcsl, 4TO OH JOBOJIbHO IPOHULIATENIEH, — cKa3aia 5. — Thl
JEWCTBUTEIBLHO KaKOW-TO TEIUIbIM, arpeCCUBHBINA U omacHbIi. - UepT mobdepu, AOK.
V¥ mapHs npocto He Bce noma. Ilocimymars ero, Tak mojayduTces, YTO BCE YEPTOBO
HaceJleHue — Xxojasuyas panyra. - EcTb HEKOTOpble IMCHUXOJIOTHYECKUE
NOATBEPKIAEHUS TOMY, YTO OH TOBOPHT, — OTBETHIIA 51 CYXO. — PaznuuHble 3MOLHA
aCCOLMUPYIOTCS C I[BETaMHU. DTO SIBJISIETCS OCHOBAaHMEM JJIsl MOJA00pa LIBETOBOIA
raMmbl B OOLIECTBEHHBIX MECTaxX, B KOMHATaX I'OCTUHHUII, MHCTUTyTax. ['omy0oH,
HaIlpUMEpP, aCCOLMUPYETCSA C Jenpeccueil. B mncuxuatpuyeckux KIMHUKAxX Thbl

HalJenb MHOTO KOMHAT, O(OpPMIJIEHHBIX B TONYyObIX ToHax. KpacHblii — 1Ber
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arpeccuu, THeBa, SApPOCTU. UepHbld — OOJE3HEHHBIM, 37OBEIIMH M Tak Jalee.
Hackonmbko s NMOMHIO, Tl paccka3blBal MHE, YTO y XaHTa CTENEHb Marucrpa
MICUXO0JIOTMH. MaprHO pa310caJOBaHHO BHOBB 3allyCTHII IUIEHKY. - ...ITomararo, 310
MOJKET OBITh CBSI3aHO C Baied mpodeccueil. Bel netextus, — ropopmn Xaut. — B
JIAHHBIA MOMEHT BbI XOTUTE CO MHOM COTPYJIHHYATh, HO B TO K€ BPEMSI BBl MHE HE
JIOBEPSIETE U MOKETE OBITh JIJIsi MEHSI OTIACHBIM, €CITM MHE €CTh YTO CKPbIBATh. JTO
MPEIYIPEKIA0AS YACTh CBETIIO-KPACHOTI0, KOTOPYIO sl UYBCTBYIO. Teruast 4acThb
— 3TO TO, YTO UCXOJUT OT Bauled JMYHOCTH. BBl XOTHTE, 4TOOBI JIOAM ObLIU
PacIoyoKeHbl K BaM. MOXeT ObITh, Bbl XOTUTE OBITh PACIIONIOKEHHBIM K HUM. BbI
BeJleTe ce0sl KECTKO, HO TIPU ATOM XOTUTE HpPaBUThCS JoAsM... - Hy, xoporio, —
npepBain MapuHo, — 4TO Bbl CKaxkeTe no nooay bepun Menucon? O ee nBerax?
Br1 ux ynmasnuBanu? - O ga. 9To Kak pa3 To, YTO Cpazy NOpa3uiio MeHs B Hell. OHa
OblJ1a OCOOEHHOM, IEUCTBUTEIIBHO OCOOCHHOM. ...OueHb OT4YXJACHHAasi, — OTBETHII
XaHT. — S ynaBiauBas apKTHUECKHE 1IBeTa. XOJOAHBIN roimy0oH, OJ1eTHO-KEIThIMH,
KaK CJIa0blil COJIHEUHBINA CBET, U O€JbIN, TAKOW XOJOJHBIN, YTO Ka3aJICs TOPSUYUM,
Kak cyxou usen.. Mmenno Oenas wyacTh Oblla ocoOeHHOW. S ynmaBinuBaro
MACTEIbHBIC TOHA OT MHOTHX ECHILNH, 3T )KEHCTBEHHBIE OTTEHKH COOTBETCTBYIOT
IBETaM HX OJICKIbI — PO30BBIC, JKEIThIC, OJCTHO-TONYObIE W 3eJeHBIE. ITO
IIACCUBHBIE, XOJIOJHBbIC, XpyNKUE NaMOuku. MHOTHA S BHMXKY KEHIUMHY, KOTOpasd
U3JIy4aeT TEMHbIE CHUJIbHBIC I[BE€TA, HANpUMEpP TEMHO-CHUHUH, OOpIOBBIM WM
KpacHblii. OHu Oonee cunbHOTO TUMA. OOBIYHO arpecCHBHBIC, OHU MOTYT OBITh
aJlBOKaTaMM, BpayaMy WJIH JEJIOBBIMH KECHIIMHAMUA M YaCTO HOCST KOCTIOMBI TE€X
LIBETOB, KOTOPBIE Sl TOJIBKO YTO OMHUCAI... - BaM HpaBUTCS TaKOW TUI KEHIIUH? —
cupocun Mapuno. Xant konebancs - Her, cop. Eciu ObiTh yecTHbIM. MapuHo
paccMmesics, HaKJIOHUJICA BIIEPE M CKAa3all: - D, YTO KACAETCsl MEHS, TO 51 TOKE HE
00110 ATOT TUI. MHE O0JIbIlIe HPaBATCA MaCTENbHbIE KYKOJIKH... Pacckakure MHE
emie 4yTo-HUOynb 0 bepwi, o Tex curHamax, 4To Bbl MPUHUMAJH. 3aIyMaBIIKCH,
XanT Hamopuia j00. - IlacTenbHbIe OTTEHKH, KOTOPHIE OHA M3Jydalia, He ObUIH
TaKUMH YK HEOOBIKHOBEHHBIMU, HO SI HE UHTEPIPETUPYIO MX Kak ciabocts. U 310

He maccuBHOCTh. Ee 0TTeHKH OoJiee XOI0/IHbIe, apKTUYECKHUE, KaK 5 YXKe CKaszal, a
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He 1BeTouyHble. OHa Kak OyQTO yKasbIBaja MHPY JEpKaTbCs OT HEE IMOMAAaJbIIIe,
JaTh el moOoJblle MpoCcTpaHcTBa... OTIaIeHHOCTh, BOT YTO MPHUXOAUT B TOJIOBY.
OrpoMHO€ paccTosiHuEe, KOTOPOE HYKHO IMPEOJI0NeTh, YTOObI 100paThcs 10 HEeE,;
Ho ecnmu BBl Bce ke mpeojoseere, €ciad OHa KOrga-HuOyAb MO3BOJUT BaM
npuOIM3UTHCS, BbI OyAeTe OO0OXIKEHbl €€ »dHeprueil... Y Hee BbICOKas
WHTEHCUBHOCTbH; OY€Hb BbICOKas. I y MeHs ObUIO OIlyllleHHe, YTO OHa OYEHb
yMHasi, oueHb cioxHasi. (I1. Kopuyain)

3aganme 7. CocTaBbTe CIHMCOK YEPT XapaKTepa, CBOWCTB M KayeCTB KOTO-
an6o u3 rpymnmbl. Henb3st mpsiMo yka3slBaTh Ha MPU3HAKK, OCOOCHHO BHEIIHUE, IO
KOTOPBIM OYE€Hb JIETKO WAEHTU(UUMPOBATh JIMYHOCTH OMUChIBaeMoOro. B Takoit
MICUXOJIOTUYECKON XapaKTePUCTUKE TOJKHO ObITh HEe MeHee 10-12 uepT.

3aganme 8. IlpoaHanmm3upyilte, Kak MPOUCXOAUT B3aUMOJCHCTBUE C
TypOIIEpaToOpOM MO PEATU3ALUU U IPOJBIKEHUIO TYPUCTUYECKOTO MPOAYKTA.

3aganme 9.

9.1. Huxe mpuBeneHbI puUMepbl TpaHcakiuid. [losicauTe, ¢ Kakux MO3UIHiA
JEUCTBYIOT U JIOJKHBI JIEWCTBOBATh UX YYaCTHUKH, KAKOB XapaKTep TPaHCAKIUU.
byzaet nmu 3¢ pexTuBHBIM 00IIIEHNE B TPAHCAKLIUAX U TOUEMY?

1) BanoB. Uto crano ¢ monoaexpto?! OHa coBceM pacnyctuiach! IleTpos.
Ja, B X rosibl Mbl OBUIH ITOCKPOMHEE.

2) IlpenonaBatens. Kakum 5310 o00Opa3zom y Bac 31eCh MOTYyYUIIOCH
Tpex3HauHoe uncio? CtyaeHT. AX, aa, 3a0bLT U3BJIeYb KBAJIPATHBIN KOPEHB!

3) Kaccup. A He copBaTbCsi JM HaM B KHHO, NOKa HET HayajabCTBa?
byxrantep. byapTe 100pb1, epenaiite MHE BEIOMOCTH 3a MPOLUIbIA KBapTaJl.

4) I'ony6esa. IIpoBonuTe MeHs, y Hac B MOABE3/I€ BEUHO TOJIKYTCS NbSIHBIE.
Kopmynos. Hy, KOHEYHO-KOHEYHO, C YOBOJIBCTBUEM MPOBOKY.

5) MBanoB. Kak BamM He€ CTBIJHO CHUJIETh, KOTJA PSIIOM CTOUT MOXKHUIast
xeHmuHa! IlerpoB. O, KOHEYHO-KOHEYHO, S MPOCTO HE 3aMETWI: 3aayMalics,
3Haere... CaauTech, MoXKalynucra.

6) Iletpos. Ceiiuac-ceituac, st IpeAOCTaBIIO BaM CIOBO, 51 BUXKY, UTO Bbl YKE

IATHIN pa3 nogauMaere pyky. Cunopos. Mory u BooOIIe He BBICTYIATh...
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7) Kena. Cxonu, norynsii ¢ Jxeppu; 3aonHo 3aifnenis 3a xjaebom. Myx.
Bunuis, s 3anat! A tebe, 94TO, IEHb OT TEIEBU30pPA OTOPBATHCS?

8) MBanos. Ilocine CumopoBa, OH OT NMEHCHUOHEPOB BBICTYMAET, 5 JaM Bam
cioBo! Iletpos. OtinuHO!

9) UBanoB. Kak BaM He CTBIIHO CHAETh, Korja psaoM uHBaua? IleTpos.
Tak yctynu emy MecTo, Jieycs. A TO paccenics TyT U yKa3bIBaeT... KTo Tkl TakoH,
YTOOBI BCEM yKa3bIBaTh?!

10) KoB6oii. He xoTuTe 1 B3TJIAHYTh Ha Hallld KOHIOMHU? bapeimHsg. Ax, s
C JIeTCTBa 000Kat0 JOIIaI0K!

9.2. Ilpunarue mno3unuu Pebenka, Bispocrmoro wmm Poaurens moxer
XapaKTepu30BaThCs psiioM (U3MYECKUX mpu3HakoB. Omnpenenure, Kakylo
MO3UIIMIO 3aHUMAET Balll COOECETHUK, €CIIH OH:

1) BelpaxkaeT ceOs 1o OOJBIIEH YacTU HE CJI0BaMHU, a MPOSIBIICHUSIMU YyBCTB;
MOXJIOMBIBAET coOeCceIHMKA M0 IUIeYy; KyCaeT HOI'TH; IIMBbITaeT HOCOM; CMOTPHUT
Ha co0OeceqHWKAa OTKPBITBIM B3TIIAIOM; TODKAMAeT TyOBI;, JIETKO TUTader,
MOJIHUMAET BBEPX yKa3aTeJIbHBIN Maliell; clep:KaH; CMYIIAeTcs; XMypUT OpOBH;
XUXHUKAET; HAaTyBaeT T'yObl; MOAHATHEM PYKHU CIIPAIIMBACT Pa3pelICHHs] YTO-TH00
CKa3aTh; 4acCTO BCIBIXMBAET OT PA3APaKCHUS;, B3JparuBacT OT UCITYTa; XHBIYET;
BHUMATEJICH; YBEPEH B ce0€; II0KAET SI3bIKOM; CTPOUT TIJIa3KH; TOKUMAET IIeYaMUu;
CTaBUT PYKH Ha Oenpa; CKpelIuBaeT PYKH Ha TPYIH; ICPKUT PYKHA MMHPAMUION
BBEpX; MOTYIUISIET B30p; M300pa)kKaeT Ha JMIE YXKac; JIPA3HUT, BOCTOPTraeTcCs;
CMEETCSI, «JIOMAaeT» PYKH; TSHKKO B3IBIXACT, CHUCXOAMTEIHHO KHBAET TOJIOBOIA;
KPHBO yCMEXaeTcs;

2) ynotpeOisieT CIEAyIOIIMe CJIOBa W BBIPAKCHUS: «XO0Uy»; «HA MOWU
B3TJIS/1»; «HUKOTAA B *KHU3HU...»; «JlaBail MOiIeM»; «3allOMHH pa3 U Ha Bceraa!y;
«ITO»; «THe»; «caMmblii (OOJBINOW, BBICOKHH, JYYIIHH, CaMBbIA-CaMBbIi)y»;
IPEBOCXOHBIE CTEMIEHU CPABHEHMSI; «TOJIBKO MOMPOOYH...», «HE Oydy»; «3apyou
cebe Ha HOCY!»; «ChIHOK (BapUaHThI: MUJIOK, TOTYyOUYHK, IETOYKA, MO IOPOTOM )»;
«CKOJIbKO MOYKHO T€O€ MOBTOPSITH!?»; «KaKoW OECTOIKOBBINY; «MaM, S TOIIEN...»;

«moayMmacib, K&KOﬁ...)); «KOT'Ja BBIPACTY U CTAHY 6OJ'IBH_II/IM...>>; ((y)I<aCHBII>'I>>; «HY-
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HY»; «UJUOTCKHUI; «UYIIbY»; «IOUYEMY»; «s MOJararoy; «HEBEPHO»; «BEPOSTHON;
«BO3MOKHO»; «KOTJIa»; «KTO»; «KAaK»;, «I0 CPAaBHEHHUIO C...»; «CIPaBEIJIUBO»;
«MHAY€  TOBOPA...»;  «CKOJIbKO»;,  «KakuM  o0pa3om»;  «HEH3BECTHOY;
«JIEUCTBUTEIIBHOY; «IIPABUJIBLHO JIH S IOHS, UTO,..».

3apanme 10. IIpoananusupyiite, Kak 3allUTUTH CE0S OT MaHUIYJSIUN B
npotiecce oomenus? [IpuBenure npuMepsl.

3apanme 11. [Ipoananu3upyiiTe, Kak paccuyuTarb CTOMMOCTb TYpPIAKeTa B
COOTBETCTBHH C 3asIBKOW MOTPEOUTEIIS.

3aganue 12. Paspirpaiite cutyanuio. [Ipemsioxure HOBYIO YCIyTy CBOETO
TYPUCTUYECKOTO areHTCTBa Mo TejaedOoHy pa3IUYHbIM TUMAM  KIUEHTaM.
Paszbirpaiite cutyanuu B napax.

3aganue 13. Paspirpaiite cutyanmio. Bel 3BOHHTE HOBOMY (CTapomy)
KJIMEHTY, MOTPEOHOCTU M BKYChI KOTOPOTO BaM HEU3BECTHHI (M3BECTHBI). Bam
HEO0XOUMO:

PaCIONIOXUTh K ce0€ KIMEHTA;

yOeuThb ero cienaTh 3aKas.

3ananue 14. Paspirpaiite cutyaruio. Bam Heo0X0auMoO HalOMHUTH O cebe
1ocJie MPOJOJDKUTENBHOTO TiepephiBa. Kak Bel moctpoute Oecemy mo Tenedony?

Kak Gecena no tenedony Oyzaet 3aBuceTsh OT Tura naptaepa? [IpuBenure npe-tpu

pa3nuuHble cuTyauuu. Pa3eirpaiite ux B mapax.

3apanue 15. [loaroroBbTe TUYHOE pe3tOMe ISl YCTPOHCTBA Ha padoTYy.
3apanue 16. [Ipoananusupyiite npumep JeI0BON Oecebl Ha COBEIIAHUU C

PYKOBOJUTEIIEM:

o JImutpmit: Cmacmbo BceM 3a TO, YTO COOpaJMCh 37eCh TakK OBICTPO.
[Toxanyiicta, HanuBaiiTe cedbe Kode, 1 MOocae 3TOro MPUCTYNUM K MOBECTKE
IIHS, KOTOPYIO Bbl BHJMTE Ha JOCKe mepen Bamu. Kak Bbl BHAWTE, Y HAC
TOJIBKO JIBA IMyHKTA JIJIs1 OOCYKICHHUSI.

o Aunexceit: Jla, mutpuii. S xoten Obl 700aBUTh KOE-YTO K JAHHOMY CITHUCKY,

€CJIM 5TO BO3MOXKHO.
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o Jmutpuii: K coxanenuto, Ajiekcell, g yJaeTar Ha BCTpedy B APYyroi ropoz B
11.00 gacoB ytpa, U y MEHS OYEHb MaJl0 BpeMEHU. MOXET JH 3TO
NOJ0K/IaTh, ITOKA 51 HE BEPHYCh U3 MOE3IKH?

o Auekceil: KoneuHo - Bbl e 6occ!

o Jmutpuit: Xopomo. NUrak, kak Bbl 3Ha€TE, B MOCJIEIHEE BPEMS Y HAC OUYCHb
MHOI'O PAacXOJ0B, U Y MEHS Ha JAHHbIH MOMEHT €CTh MNPSIMOE YyKa3aHUE
HaIllETO JUPEKTOpaTa pacCMOTPETh BOIMPOC O MAKCUMAIBHOM COKpAICHUH
pacxomoB. UM, s Obl xoTen, 4TOOBl KaXIblii M3 Bac, Kak PYKOBOJIUTEIH
JenapTaMeHTa, MOATOTOBMJI Obl MHE OTYET O BO3MOXKHBIX BapHUaHTax
YMEHBIIICHUSI PAacXOJ0B B pa3pese Bamux oTAenoB. IIpoiry 3To ciaenaTe K
MOEMY BO3BPALICHUIO U3 MOE3JKHU. S 3HaI0, YTO S3KOHOMUTH B MPUHIIHUIIE-TO
HE Ha YeM, HO MIPUKa3 €CTh MPUKA3.

o Cewmén: Yrto kacaeTcs Ipyroro Haiiero Borpoca, JMuTpuii ...

o Jmutpumit: la, CemEn. Y 1ebs ecTh uaeun?

o Cewmén: Jla, ecthb. S B35 Ha ceOsI CMENOCTh 3almucaTh CBOM HJIEHM O TOM, Kak
ATa KOHKpETHas mpoOjieMa MOXKET ObITh pemieHa. S caenan KOMMIO s
KaXJoro u3 Bac. Bor.

o JIMutpmii: Otinmyno, CeMEén! OT0 TO, YTO HaAM HY’)KHO - Ballla UHUIIMATHBA!
Tenepb MHE HYKHO CIEIINUTH. Sl MPOUYTY 3TO B CAMOJIETE, @ OCTAIbHBIE MOTYT
obcyauts uaen CeméHa 3aech mpsimMo cedyac. I cobOepy Bac Bcex Ha
COBEILIAHHE OISATh, KOT/1a BEpHYCh. Jlo cBHmanus!

« Bce: Iloka!

3apanue 17. CoctaBbTe HECKOJIBKO MPUMEPOB Hauaja JeJI0BOM Oece/lbl Uin
neperoBopoB. C yero cieayeT HA4YMHATH Pa3rOBOp B JEJIOBOM OOIIEHUU C
napTHepom?

3aganue 18. CocraBbTe [uanor AeIoBod Oecenbl B CUTYyallUd IOHMCKa
paboTEHL.

3ananue 19.

19.1. Tlpoananu3upyiite cuTyanur. Bbl BUAWTE, 9TO Ha MEPEroBOpax Balll

napTHEp HaMepPEeHHO HcKaxaeT (akThl. Kak Bbl IOCTYNHUTE B 3TOM CiIy4ae?
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19.2. llpoanamm3upyiite cutyaruio. Ha meperoBopax Mexay BaMU B BaIlluM
napTHepoM mpowusomien KoH(aukT. Bac 000oux  OBICTpO  3aXBaThIBAIOT
OTpULIATENbHBIE 5SMOLMHU. HampsbkeHne CcTpeMuTenbHO Bo3pacTaer. Bamm
JNEUCTBUS B 3TOM CUTyalUH?

3aganue 20.

20.1. Tlpoananmu3upyiite cuTyaruioo. Bel yCTaHOBWIM KOHTAKT C SITIOHCKOMN
bupmMoi, ¢ KOTOpOil XOTUTE 3aKIIOYUTHh JOToBOp. Bac mpurnamaior B SAnonHwuto,
BCTPEYAIOT KaK CaMOro JOpPOroro TrocTs, MpeiaraloT OOIIMPHYIO MPOrpaMMmy
pa3BiieyeHUH C 00eIOM B JOpPOTOM pECTOpaHe, a KOorjaa JAeNo JOXOIUT J0
IIEPErOBOPOB, SIMOHIBI NPOCAT NOMOXKAATh Mapy AHeW. M moTtoM I0BOJIBHO
IPOAODKUTEIBHOE BpeMs COOOLIAIOT BaM O TEPUOJWYECKH BO3HHUKAIOLIUX
3aTpyaHEeHUsIX. Kak BbI MOCTYNIUTE B 3TOM CUTyallu?

20.2. Tlpoananuzupyiite cutyaruio. OnuH U3 paOOTHUKOB Ha COBEIIAHUU
nepcoHasia OOBIYHO 3aHMMAaET MO3MILHI0 MPOTUBOCTOsHUA. [Ipm 3TOM Bce
BBIHY’KJICHBI BBICIIYIIMBATh NMPOCTPAHHBIE OOBSICHEHUS MPUYMH €r0 HECOTJIaCHs.
N3-3a 3TOr0 Tepsercs mMacca BpeMeHH. CTOWT JM NIpepBaTh BBICTYNAIOLIErO U
NPEMIOKUTh €My CBA3aTh CKa3aHHOE ¢ MpeaMeToM oOcyxaeHus? Croutr nm
NOBTOPATH 3TOT IIPUEM, €CIM OH HE MOAeHcTBOBan cpaszy? Kak eme MOXKHO
BO3JICHICTBOBATH HA 3TOr0 COTPYIHUKA?

3apanue 21. CocraBpTe HECKOIBKO MPUMEPOB Haudaja neperopopos. C yero
clielyeT HauMHATh Pa3roBOP B JIEJIOBOM OOILEHUU C TApTHEPOM?

3ananue 22.

22.1. Tlpoanamusupyiite cutyanuto. [loMYMHEHHBII HUTHOPUPYET COBETHI U
yKa3aHUs pYKOBOJAUTENSA, JelaeT I0-CBOeMy, He oOpallas BHMMaHHMS Ha
3ameuanusi. Kakue  Mepbl  BO3IEWUCTBHS  MOTYT  OBITb  MPEIIPHUHSTHI
pykoBoauTenemM?

22.2. Tlpoananusupyiite cutyanuio. Bbl uyacTo 3ameuaere, 4TO, XOTS BBI
BCETla HACTPOEHBI CIYIIAaTh COOECEeIHNKA BHUMATEIbHO, MHOT/Ia CMBICII TOTO, YTO
XOUeT CKa3aTh Ball MapTHEpP, YCKOJIb3AaeT OT Bac, U Bbl NOHMMAETE €ro ClIoBa

COBCEM B JpyroM KOHTekcTe. M3-3a 3TOro B mocienHee BpeMs Bbl JOIYCTHIIU
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HEKOTOpble omuOKku B pabore. Kak BBl Aymaere, B 4eM MOJXKET 3aKIHOYAThCA
IMPUYHMHA 3TOTO U YTO BaM HY>KHO MPEANPUHATH?

22.3. llpoanamm3upyiite cutyarnuioo. Bel B TedueHue paboueld Hemenu
HEOJHOKPATHO MBITAINCH T03BOHUTHCS O ITUPEKTOPa OJHOM OpraHu3aliu, HO €ro
HE ObLIO HAa MECTE, a €T0 CEKPETaphb, OUYEBUAHO, HEAKKYPATHO HH(POPMUPOBAJA €TO
0 MOCTyHaroUIMX 3BOHKaxX. Kak BbI mocTpoute Oeceny ¢ HEW B cieyrolui pa3?

3ananme 23.

23.1. Pemnte crnemyroulyro curyanuto. OnpeaenuTe TUN TEMIEpPaMEHTa
nanHoro pedenka: «llsarmiernuil Cepreil He O4eHb BBICOK JJISI CBOETO POCTA, HO
ruOoK U cTpoeH. OOBIYHO, €CIIM OH MAJAET, TO Ha IJa3aX MTHOBEHHO MOSBIISIIOTCS
ciie3bl, HO OH ObIcTpo yTemaercs. JIIoOMT KadaTbcsi Ha KauensX, 3aje3aTh Ha
BBICOKHE JiepeBbsi. OH MOXKET OBICTPO OTBIEYBLCS OT CBOEH Wrpel. Ero ronosa u
riaaza ObICTPO JBUTAIOTCS TyJa - CIOAA, KaK y MaJIeHbKOM NTHYKH. 3achllaer
OBICTPO U JIETKO IIPOCHINAETCs. PUTM — €ro CyIiHoCTbY.

23.2. Ompenenute TUI TeMIepaMeHTa naHHoro pebenka: «Ko mHIO
poxxnenust Karu (8 net) mama mpuriiacuia aered Takoro »e Bo3pacta, HO Katio
JI0JITO HE MOriau HaTh. OHa cupsTanachk MoJA OOJBLIIUM CTOJIOM, 3a0UJIach B YroJl
u 3amepna. Korga ee BbITaniid M3-1OJ CTOJA, OHA JIONrO IUIaKana, a MOTOM
CMOTpeJia Ha Urpy APYTUX JeTeil cO CKOPOHBIM JMIIOM M CTpaJaHUEM BO B3IUIAJE.
3artem, npeooJieB ceOsl, BKIIOUMIACh B UTPY, HO OYEHb OBICTPO ycTania, craja
KalpU3HUYATh U IJIAKAThHY.

3aganme 24. Pemmre 3amaun. Kakue cBoWcTBa HEPBHOM CHCTEMBI
MIPOSIBIIIFOTCS B 3TOW XapaKTEPUCTUKE?

A) Bukrop I'., III knacc. Mennutenen. [loxoaka HETOpOIIMBasi, Bpa3BaJKy.
['oBOpUT MenseHHO, HO OOCTOSITENbHO, MocheAoBaTenbHo. Ha ypokax cuaut c
JIOBOJIbHO PaBHOAYLIHBIM JIULIOM, CaM PYKH HE IMOJHUMAET, HO Ha BONPOC YUHUTEIS
o0bruHO oTBeuaeT [IpaBuibHo. Koraa yunrens cipammBaer, moueMy OH HE MOIHSIT
PYKy, OTBeYaeT OJIHOCIOXHO: «Jla Tak..» Ero TpyaHo paccMmemuTs WU
paccepautb. Cam 00ObIYHO HE OOMXKAaeT TOBapHILEH, K ccOpaM JIPYTrUX OTHOCHUTCS

paBHOMyIIHO. He3noOuB, HO I TOBapuila JIGHUTCS 4YTo-MOO crenath. B
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pasroBOp BCTymaeT peako, Ooinbine monuuT. [loHnMaer matepuan He OBICTPO.
TpeOyeTcss HECKONBKO pa3 IOBTOPUTh €MY HOBBIM Marepuan, HO 3aJaHue
BBITIOJIHSAET MPaBUJILHO U akKypaTHO. JItoOuT nopsigok. Ilpuas B kiacc u3 apyroi
IIKOJIBI, C TPYAOM CApYyXuiics ¢ pedstamu. [1o cioBam MaTepu, 4acTo BCIIOMUHAET
CTapylo yYHUTEIbHUILY. BUIUMO, IPUBSI3UUB.

b) bopuc P., IIl knacc. be3rpannuno yBiekaromuiics. Yacto Gepet paboty
He 1o cuiaM. J[o KpallHOCTH TOABWXHBIA. B MI00yI0 MUHYTY TOTOB COpPBAThCS C
MECTa U «IETEeTh» B JIOOOM HampaBieHuH. Pyku He HaxonsaT mokos. beicTpo u
4acTO IMOBOPAYMBAET TOJOBY BO BCE CTOPOHBI. KpaiiHe, BCIbUIBUMB. Y CBaumBaeT
MaTepuan ObICTPO U MPaBUIBHO, HO YacTO OT TOPOIUIMBOCTU JAE€T COMBYMBHIE
orBeThl. [Ipuxonurcs Bce Bpems rooputb emy: «He orBewail cpasy, momymaii
CHayajla, HE TOpomHCh». PE3KO mepexoJuT OT cMeXa K THEBY U HaoOOpOT.
Oo6oxaer BoeHHblE WUrpbl. OYeHb MHUIMATUBEH. YUWTENsI OYKBAJIbHO 3achIacT
Bonpocamu. OT3bIBUMB U Ha XOpOIIEEe U Ha AypHOE (Ha MOCieIHee TeNeph Pexe,
TaKk KaKk C HUM BeJeTcs Oosblnas nmegaroruueckas padora). Korga paccepaures,
elle He ymeer ceds caepxkarb, XoTd U crapaerca. OueHb JIOOUT MOJIy4aTb
xopomme oTMmeTkH. ['oBoput: «M3ympyanas nsatepodyka». XOTb CTO pa3 MOKET
coeraThb KyJa yrogHo, HO IO JOpOre 4acTo 3a0bIBaeT MOpPY4YEHHUE, TaK KaK OT
YKEJIaHUS CKOPEE €r0 BBIIOJIHUTH HE IOCITYLIMBAET A0 KOHIIA.

B) Cama. /I., II knacc. OueHp BneyaTauTeNnbHbIA. Maneias HenmpusTHOCTb
BBIBOJAUT €r0 U3 PAaBHOBECHs, IUIAYET NO KaxaoMy nycTsaky. Opnaxnaer Camra
3ariakajl TOJIbKO M3-3a TOTO, YTO cpa3y He Haulenl B noptdene yuyeOHuka. OyeHb
oOumuuB. J[oaro MOMHUT 00UABI U OOJIE3HEHHO WX TMEpPeKUBaeT. MeuTaTelbHbIN.
Yacto 3a1yM4MBO CMOTPUT B OKHO, BMECTO TOTO YTOOBI UIpaTh C TOBAPHUIIAMH.
[ToxopHo nmoguuHsieTcst BceM npasuiiaM. [laccuBeH B 1eTckoM KoiekTuse. Yac-To
oOHapyXMBaeT HeBepue B cBou cuibl. Eciiu B paboTe BcTpeuaroTcs TpyIHOCTH, OH
JIETKO OIyCKAeT PyKH, TEPSIETCS M HE JOBOJUT Jeyia 10 KoHua. Ho eciau HacTtosATh
Ha BBINIOJIHEHUU 3a/1aHMs, B OOJBIIMHCTBE CIIy4acB BBIIIOJIHUT €ro HE XYyXKe

IPYTHUX.

I') Jlena B., 2 xnacc. JleBouka o4eHb MOABMXKHAS, HA YPOKaX HU MUHYTHI HE
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CUANUT CIIOKOWHO, TTOCTOSTHHO MEHSIET 103y, BEPTUT YTO-IMOO0 B PyKaX, TSHET PYKY,
pasroBapuBaeT ¢ cocenoM. JIerko 3amHTEpecOBBIBACTCA BCEM HOBBIM, HO
CpPaBHUTEJIBHO OBICTpO M ocThiBaeT. [IpeoOiamarolniee HacTpoeHUE Becesoe U
6oapoe. Ha Bompoc: «Kak pmema?» — oObIYHO OTBe4aeT ¢ yibIOKoi: «OdYeHb
XOpoIIo!», — XOTsI UHOTJ]a OKa3bIBAECTCS, YTO MOJYUYEHHBIE €0 OTMETKU U HE TaK
yk xopourn. [Ipo nsaTepku pagocTHo 0OBSABISET BceM B 1oMe. JIBOEK HE CKpPBIBaET,
HO Bceraa 00/1po 100aBiseT: «ITO y MEHs Tak... ciay4aitHo...» Horaa oropuaercs,
Jaxe IUlayeT, HO HeHagoiaro. Mwumuka >kuBas. HecmoTpss Ha JKHMBOCTH U
HEIMOCENINBOCTh, €€ JIETKO JUCIUIUIMHUPOBAaTh. Ha WHTEpPEeCHBIX ypoKax
NPOSIBIISIET OOJBUIYIO HHEPTUI0 M PpabdOTOCHOCOOHOCTh. JIerko cxoauTcs ¢
NoJIpyraMu, ObICTPO MPUBBIKAET, K HOBBIM TpeOoBaHUsIM. BecbMa pazroBopumsa.

3aganme 25.

25.1. [lpoananuzupyiite cutTyanuto. Bcermen 3a KpaTkuM BBITOBOPOM BbI
CKazaii pabOTHUKY HECKOJBKO MPHUATHBIX cioB. HaGmromas 3a mapTHEpOM, B
3aMETWJIM, YTO €ro JIMIO, TIOHAa4ally HECKOJbKO HamNpsKEHHOE, OBICTPO
noBeceneno. K ToMy ke OH Hayasl Beceslio IIyTUTh U OallarypuTh, pacckazai
nmapy CBEXHX aHEKJOTOB, HICTOPHIO, KOTOpas MPOM30ILIa Y HETo B JjoMe. B koHIile
pa3roBopa Bbl MOHSUIM, YTO KPUTHKA, C KOTOPOM BbI Hauajau Pa3roBOp, HE TOJIHKO
He ObLJIa BOCHPHUHATA, HO U Kak Obl 3a0biTa. BeposTHO, OH yCHbBIIMIaT TOJBKO
MPUATHYIO 9acTh pa3roBopa. Yto BeI mpeanpumete?

25.2. [lpoananu3upyiiTe cuTyanuio. Bbl KpUTHKyeT€ OJHY CBOIO
CITy’Kalllyl0, OHa pearnupyeT OueHb IMOLMOHAIBLHO. BaM mpuxoautcs Kaxapli pas
CBEpThIBaTh Oeceay M HE JOBOAMTH Pa3roBOp 10 KoHLA. BoT um ceiiuac, mocne
BaIllMX 3aMEYaHUi OHa pacruiakaiack. Kak 1oBecTy 10 Hee CBOM COOOpakeHUs?

25.3. BcrioMHUTE M 3amUIIMTE KAaKyHO-THOO HEIABHIOIO CHUTYAIIMIO, KOT/Ia
Bbl mbITanuch MOBIUSATH HAa YYBCTBA, MBICTH WUJIM MOCTYIKU TIOBEACHHS IPYTroOro
yenoBeka. [locTapaiitech ompenennTh, KaKyr I1edb Bbl TMPU 3TOM MPECIeIOBAIIH.
Yero Brl B AeHCTBUTEIBHOCTH XOTean noOuThes? CoBmajia M dTa IIeNIb C TOH,
KOTOPYIO BBl OOBSICHWJIM  ajgpecaTy CBOETO BIMSHUS WM  HETJACHO

noapasymeBasin? OnpenenuTe BUA BaIIETO BIUSHUSA.
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3apanme 26. IlpoaHanusupyiiTe IyIIEBHbIE IEPEKUBAHUS YEJIOBEKA Ha
OCHOBE MCUXO(PHU3NOIOTUIECKUX CUTHAJIOB.

I'epoii pomana A. Jlroma rpadh Monte-Kpucto mis BeISICHEHUS] MCTHHHOMU
MPUYUHBI CBOUX 3JIOKJIIOUECHHM MEPeoJIeNica CBSIIEHHUKOM W TOJ €ro BUJIOM
pasbIcKall cBoero craporo 3Hakomoro Kanpycca, 4ToObl paccrpoCUTh €ro o
COOBITHSIX IaBHO MUHYBIIUX JTHEH.

— HanTtec!... 3naBan qu s Oegusry Damonna! Eme Obl, ma 310 OBLT MO
ayumuit apyr! — BockiaukHyn Kagpycc, TycTo mOKpacHEB, MEXIy TEM Kak sICHbIC
CIOKOIHBIE Tja3a ab0ara CIOBHO pACIIUPSIIUCH, YTOOBI €AUHBIM B3IJISIOM
OXBaTUTh COOECEAHMKA. — A YTO C HHM CTalOCh, TOCIOAWH abbaT, ¢ OCIHBIM
DOIMOHOM? — MPOJOJKAN TpakTUpUUK. — Bel ero 3naBanmu? JKuB nau oH eme?
CBo0Ooxen mu? Cyactius 1u?

— OH ymep B TIOpbMe B 00Jiee OTYasTHHOM M HECUYACTHOM IOJIOKEHUH, YEM
KaTOPYKHUKH, KOTOPBIE BOJIOYAT SIAPO HA TYJIOHCKON KaTopre.

CwmepTtenbHasi OJIeTHOCTh CMEHUJIA pa3nuBiIuiics ObuIo 1o Juiy Kagpycca
pymsiHent. OH oTBepHyJics, W abOar yBuzaen, uro Kajapycc BbITHpaeT Cie3bl
YTOJKOM KpPacHOTO IUIaTKa, KOTOPHIM ObLIA MOBA3aHa €ro roJIoBa.

Bompocsr: Tlouemy, Ha Bam B3risg, Kaapyce mokpacuen? Yem Oblia
BbI3BaHa OnenHocTh Kanpycca? Kak MOKHO MHTEPIIPETHPOBATH PACIIMPEHUE Ti1a3
ab0ara?

3aganme 27.

27.1. PacckaxxuTe O pONM KUHECTETUKH, KaK OJHOTO W3 BHJIOB
HeBepOAJIbHOW KOMMYHUKAIlMU, OCHOBAaHHBIM HA BOCHPUATHUH MOTOPUKHU
YeJIOBEYECKOro Tejla (KECTUKYJSALMS, MUMHKA W BBIPA3UTEIIBHOCTh JIBUKEHUMN
BCETro Teja) B OOIIEHUH.

27.2. OnumuTe OCHOBHBIC PU3HAKU MPOSBICHUS UCKPEHHOCTH — JDKHBOCTH
cobeceHrKa, TOBEpUsl — HENOBEPHsl, YBEPEHHOCTH — OECIOKOWCTBA, CUMIATHH —
aQHTUIIATHUH.

3aganmue 28.
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28.1. Tlpoananumsupyiite 3amanue. Hamboyee W3BECTHOW CHCTEMOW mpHU
npueMe Ha paboTy Ha 3amaze SBJISETCS IUIAaH «CEeMH IYHKTOBY», pa3paboTaHHbBIN
Anrnuniickum HanyoHanbHBIM HHCTUTYTOM HPOU3BOJICTBEHHOM ICHXOJOTuU. B
HETO BXOJAT:

1) ¢pusnueckne xapakTepUCTUKH — 3JOPOBbE, BHELTHOCTh, MAHEPHI;

2) oOpa3oBaHUE U OTIBIT;

3) MHTEIJIEKT — CIOCOOHOCTH OBICTPO CXBATHIBATH CYTh MPOOJIEMBI;

4) criocoOHOCTB K (PU3HUECKOMY TPYAY, YCTHOM peuH, CUETY;

5) uHTepechl — Mr000e X000H, KOTOPOE MOKET XapaKTepU30BATh JIMYHOCTh
KaHIUAaTa;

6) AUCIo3uIus — JUAEPCTBO, YyBCTBO OTBETCTBEHHOCTH, OOIIUTEIBHOCTD;

7) nu4yHBIE OOCTOSITENBbCTBA, T.€. Kak paboTa OyIeT BIMATH HA JIMYHYIO

KU3Hb.

JlocTaTOYHO JM HporpaMma «CE€MU IYHKTOB», UTOOBI CYIOUTh O

HPaBCTBEHHOM COJIEPKaHUU JMYHOCTH, NocTynaromei Ha padoty? Kakumu

nyHKTamMu Bel Obl ee pacimpuin, 4ToObl BBISICHUTh CIIOCOOHOCTH M HaBBIKH

JUYHOCTHU K BEJICHUIO JEJIOBOr0 OOIIEeHUs? 3a4ueM B aHKETY MOCTYIAIOIIEro

Ha paboTy Ha 3anajie 00sA3aTeIbHO BIIKUCHIBAIOTCS UMEHA MOPYYUTENEH?

28.2. Ilpoanamusupyiite 3agaHue. Y BIajeiblla YACTHOTO MPEIIPUSITHS
pabotaet 200 uenoBek. Jlena y hpupmsl ugyT xopoio. s ydiiero o0beAMHEHUs
KOJUIEKTHBA, PYKOBOJAMTEIb pEUIaeT IMPOBECTH Mpa3fgHUK 3a TropojoM. Boiesn
Ha3Ha4YeH Ha MATHHUIYY. B mporpamMmy mpa3iHUKa BXOIWUT HATPKIACHHUE TYUIIUX
COTPYIHHUKOB, Bpy4YE€HHE TIOJIAPKOB, 00€I, pa3BiIcUCHHE.

YacTp NOJYMHEHHBIX OTIPOCWIACh y PYKOBOAMUTENS, MOTHUBHPYS 3TO
pa3HBIMH MMPUYMHAMU. B MOCIENCTBUU BBISICHIIIOCH, YTO OHU 3TOT JCHb (MIATHUILY)
IPOBEIM HAa CBOMX Jadax. B ¢upme 3T0 BbI3BaIO OpOKEHUS, XOTS caM IMpa3THUK
ynancsi. OceHbl0 PYKOBOJAUTENIb XOTeNl Obl MPOBECTH €Illle OAHO MOA0O0HOE

MEpONPUSITHE.
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Kak HeoOxonmMo mMpoBecTH AeNoBOe coOpaHue, 4TOObI COTPYIHUKH HE
UTHOpHUpOBaJIM T000HBIe MepornpusTie? Kak mydine pyKOBOAMTENIO BHEAPUTH
KOPIOPATUBHYIO KYJIBTYpPY B CBOIO (pripmy?

28.3. Ilpoananusupyiite 3amanue. Ha paGoTy B ¢upmy IpHUHSIH HOBOTO
nu3aitHepa. Ho BoT 6ea — oH To 0JIHO 3a0yJeT cienarh, TO JPYyroe nepenyraer,
To omo3maer. Ommata Tpyaa ¢ukcupoBanHas — 500 §, pabouwmii neHb
HOPMUPOBAHHBIN. becensl Mpo HEAOMYIIIEHHE ONO31aHUM C HUM ITPOBOJUIIMUCE.

JupexTop pUpMbI JErKO MOXKET €0 YBOJIUTh, HO OH XOPOIINI CIEIUATKCT.
[TotoOHBII ONBIT OBUT M ¢ MPEIBITYIIUM YEJIOBEKOM, paHee pabOTaBUINM Ha 3TOM
MecTe, KOTOPBII TaKXkKe CTpajai MoJOOHBIM «HETIYTOM.

[Inatute Oonblie (upmMa HE HMMEET BO3MOXKHOCTH, Ja U COTPYAHHUK HeE
BBICKA3bIBAET MPETEH3UN MO 3TOMY MOBOJY. 3HAKOMbBIE BIIAJIEIbIBI IPYTUX (HUpM
TOBOPST, YTO NpUYMHA B TOM, 4YTO JAW3AHHEpbI, XYJIOKHUKH — Mpodeccuu
TBOPYECKHUE, IOITOMY MPUXOIUTHCA TEPIETh UX BBIXOJKH.

@upma HeOoblIasg 7 YEIOBEK M3 HUX JUPEKTOp — BIAAENEl] KOMITAHHH.
OcHOBHOE HampaBjeHHEe — HapykHas peknama. ATmocdepa B KOJIJIEKTHUBE
koMmdopTHasi. Eciiu B TedeHue AHS AUPEKTOp BUIUT, YTO paboTa y au3aiiHepa
clieJlaHa, TO BCEr/la €ro OTIyCKaeT JJOMOM, HO HacTauBaeT Ha MPUXOJe Ha paboTy
BOBpEMSI.

[TocTpoiiTe Takylo CUCTEMY JI€JIOBOM KOMMYHUKAIIUU, YTOOBI 3aCTaBUTH
ATOTrO CHENHUAIACTA YETKO U MPAaBUIIBHO BBINIOJIHATH BCE 3aJaHUsl PyKOBOJACTBA?

3ananue 29.

29.1. [Ipoananu3upyiiTe cuTyanuo. B oTaen MeHemKMeHTa o TIepCOHATY
KpYIMHOW KOMMep4eckoi (upmbl moTpeOoBajicss HOBbIM pabotHuk. [locrme
JUIMTEIBHOTO ~ O0TOOpa  B3SJIM  NEPCIEKTUBHOIO  MOJIOJOIO  4YEJIOBEKa ¢
YHUBEPCUTETCKUM OOpa30BaHMEM, MMEIOIIETO TaKXKe JOMOTHUTEIbHBIA JUILIIOM
KypCOB MEHE)KMEHTAa MO MepcoHady. [JaBHBI MEHEmKep 3TOro oTaena —
OMbITHASE W HHEPruyHas S>KEHIIMHA, OJIHAKO C Henpo(UIbLHBIM 00pa30BaHHEM
(BBICILIMM 3KOHOMHUYECKHM). HOBBIN COTpPYIHHMK, y3HAB 3TO, Hayaj IMPOSBIATH I10

OTHOIIEHUID K HeH npeHeOpexeHre, OTHOCUThCS '"CBbICOKA", cyHUTas ee
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Hernpodeccuonanom. CoOCTBEHHBIM O0pa30oBaHUEM M ycIliexamMu B paboTe O4YeHBb
TOPANUTCS, XOTS TPAKTUYECKUNW OMBIT WMEeT HeOOMbInoi. [TaBHBIN MEHEIKep
OTJEeJIa OKAa3bIBAETCA B 3aTPYIHUTEIBHON CUTYallMU: €d HYXHO "TIPUCTPYHUTH"
MOJIOZIOTO Y€JIOBEKA, HO IIPU 3TOM OHA OOMTCS MOTEPATHh aBTOPUTET Y OCTAIbHBIX
COTPYIHHUKOB U JIEUCTBUTEIBHO OKA3aThCsl B YEM—TO HEKOMIIETEHTHOM.

Bormpocsr:

1. Kakme ncuxomornueckue (HEHOMEHBI TPOSBIIINCH B TOBEICHUU
COTPYAHUKA U IPUBEJU K CO3/IaBUIEIHCSA CUTyauun?

2. Kakme wmeTompl BO3IACHCTBUSA CJEAyeT NPUMEHHUTh PYKOBOAWTEIIO U
nouemy?

3. JlaliTe XapakTepuUCTUKY MaHUITYISITABHOTO BO3ACHCTBUS?

4. YkaxxuTe NPUYMHBI MAHUITYJIITUBHON YCTAHOBKH?

5. OxapakTepu3yiTe CrocoObl 3aUTh OT MAHUTTYIISIIUN?

6. Kak opraHn3oBbIBaTh U TUIAHUPOBATH JEATEIHHOCTD MOJYMHEHHBIX ?

29.2. [IpoaHanmu3upyiTe HECKOIBKO TEICBU3NOHHBIX PEKIAMHBIX POJTUKOB
II0 CJIIEAYIOILIEH CXEME.

1. Wcnonp3yroTcss M MNpUEMBbl MPSMOIrO BO3AEHCTBUA — WHGMOpManus H
palmoHaJIbHBIE TIOBOJBI — B MOJIB3Y MOKYINKHU ToBapa (¢ppa3sl Tumna “Tenepp Ha 25
MIPOIICHTOB JICIIEBIIC”, TIEPEUNCIICHUE TTOJIC3HBIX CBOMCTB TOBapa u T. 11.)? Kakwue
MMEHHO?

2. Mcnonp3yroTcs 1 MPUEMbl MAaHUITYJIUPOBaHUA (HAIPUMED, IPEITIOKEHUE
“IlogkirovaiiTech, Moka OECIUIATHO” — 3TO MPUMEP MAHUIYJSIHUHU YIYIIEHHOU
BO3MOXXHOCTBI0)? B uem ux cmbici?

3aganme 30.

30.1. poanamm3upyiite cutyaruu. OTHAKIBI BBl OKa3aIHCh Y4aCTHUKOM
JIMCKYCCUU HECKOJIbKUX PYKOBOJMUTENEH MPOU3BOACTBA O TOM, KaK JIyUlle
oOparmarbCs ¢ MO JIMNHEHHBIMH.

OpHa 13 Touek 3peHus BaM NMOHpaBMiach Oosblie Becero. Kakas?

A. TlepBsrit: «4T0OBI TOMUYUHEHHBIN XOPOIIO paboTal, HYy>)KHO TOJIXOIUTh K

HEMY MHAMBUAYAJIbHO. Y UYUTHIBATH OCOOEHHOCTH €T0 JTUYHOCTH.
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b. Bropoii: «Bce 310 Menoun. [ 1aBHOE B OLIEHKE JIFOAEH — 3TO UX JEJIOBbIC
KAa4eCTBa, UCIIOIHUTEIBbHOCTh. KaXKIbli TOJKEH ENIaTh TO, YTO €MY ITOJIOKEHOM.

B. Tpetuii: «f cuuraro, 4To ycnexa B pyKOBOJICTBE MOYKHO JIOOUTHCS JIUIIb
B TOM CIIy4ae, €CJIM MOJYMHECHHBIE TOBEPSAIOT CBOEMY PYKOBOIMUTEIIO, YBAXKAIOT
Eroy.

I'. YeTBepThiii: «ITO MpaBUIBHO, HO BCE K€ JIYUYIIMMHU CTUMYJIaMH B paboTe
SBJIAIOTCS YETKUM PHUKA3, IPUIHYHAS IPEMUSD.

30.2. [Ipoananu3upyiite cutyaruio. ¥  Bac  CO3JAINCh  HATSIHYThIC
OTHOILIEHMS C KOJUIETOM. /[omyCTHM, 4TO MPUYHHBI 3TOTO BAM HE COBCEM SICHBI, HO
HOPMAaJIN30BaTh OTHOILIEHUSI HEOOXOAMMO, UTOOBI HE CTpajiaiia padbora.

Yto ObI BBl IPEINPUHSIIN B IEPBYIO Ouepeib?

A. OTKpBITO BBI30BY KOJIJIETY HA OTKPOBEHHBIN pa3roBOp, YTOOBI BHIACHHUTH
VMCTUHHBIC PUYMHBI HATSHYTHIX B3AUMOOTHOILIECHUM.

b. Tlpexne Bcero momsiTaloCch pa3o0paThcsi B COOCTBEHHOM IOBEIECHUU 10
OTHOILICHHIO K HEMY.

B. OOpamycr k xomaere co cinoBamu: «OT HaMX HATIHYTHIX
B3aMMOOTHOIIEHU cTpagaeT aeno. [lopa 1oroBopuThCs, Kak padoTaTh JajbIIey.

I'. OOpaiych K ApyruM KoJijIeraM, KOTOpble€ B Kypce€ HaIIMX B3aUMOOTHO-
IIEHUI 1 MOTYT OBITh MMOCPETHUKAMU B UX HOPMaIU3aIUH.

30.3. IIpoananu3upyite cBOE MOBECHUE B CIIOPE.

3aganme 31.

31.1. Onpenenurte TUMBI TPAHCAKIINA B CICTYIOIINX CUTYAIUIX:

1. Myx:

— bemnam B nmome, Hudero Henb3s Haiitu! Heykenw Tak TpyIHO cIenaTh
yoopKy?

Kena:

— IlpocTtn, moxaiyiicra, 3T0 MOTOMY YTO MEHS 3aJepkKaiu Ha pabdore. S
ceifuac OBICTPO-OBICTPO BCE yOepy.

2. JIBoe NIKOJILHUKOB:

— Hagoeno cuners 3a ypokamu! Ilonuim nocMoTpum BUIax.
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— Kakoii oTBeT B nociieiHen 3aaaye?

3. Myx u xeHa:

— ThI He 3HAEII, I'JIe MOM KIIFOU?

— Tsl ocinien, uto a1? OH K€ B IBEPU TOPUMT.

— Ilpm uwem TyT ocien — BemM HAAO KJIACThb HA CBOM MeECTa, a HE
pa30pachIBaTh, e MOnaio.

— Bot umenno! A TeI Bcerga pazdpaceiBaeib. S He mpuciyra, uToOblI Bce 3a
To00M moxoupats! U T. 1.

4. — HplHelHUEe LEeHbI NPOCTO YKacHbI!

— Ha 3aprmuiaty win NeHCHIO )KUTh YK€ COBEPIIEHHO HEBO3MOXKHO.

3ananme 32.

32.1. Ilpoananu3upyite cuTyanuto. Bbel HadanpHUK oTAena. B otaene
HanpspKeHHas 00CTaHOBKA, CPBIBAIOTCS CPOKU BbINOJMHEHHUS pabor. He xBaraer
COTPYIHHMKOB. Bple3kas B KOMaHAMPOBKY, BBl CIy4YallHO BCTPEYAETE CBOO
MOJYMHEHHYI0 — MOJIOJYIO JKEHILIHHY, KOTOpas YK€ JIB€ HEAEId HaXOAMUTCS Ha
oonbHMuHOM. HoO BBl Haxoaure ee B MOAHOM 31apaBuu. OHa KOro-To €
HETEPIEHUEM BCTPEYAET B a3POIOPTY.

Bompoc. Kak Bbl moctynute B 3ToM citydae? OOBsICHUTE CBOE TTOBEICHUE.

32.2. llpoananusupyiite cutryaruio. OaHa COTPYAHHIIA BBICKA3HIBACT
JIpPYrol NpPEeTeH3Uu MO0 TMOBOAY MHOTOYUCIEHHBIX M YacTO MOBTOPSIOIIMXCSA
omnOoK B pabore. Bropas coTpyHMIIa TPUHUMAET BbICKA3bIBAEMbIE ITPETEH3UH 32
ockopOJieHre. Mex 1y HUMHU BO3HUKAET KOH(JIUKT.

Bompoc. B uem npuunna konduukra? Onpenenure KOH(IUKTHYIO CUTya-
LUIO.

32.3. Ilpoanamusupyite cutyanuio. B KOHCTpyKTOpckoM Omopo He
CJIOKWJIMCh OTHOILIEHUS HAa4YaJIbHUKA OTAENa C KOJUIEKTUBOM. HauanpHuK oTnena
ObUT HAa3HAa4YEeH Ha JOJDKHOCTH JIBa Mecsa Ha3ad. Jlo 3Toro oH paboTan B Apyrom
OTIe]e, HMEJl XOpOILIyI pemyTaluio Kak creuuanuct. Kwmeer Oosblioe

KOJIMYCCTBO H306peTeHHﬁ, OIMH W3 HAY4YHbBIX IIPOCKTOB, PYKOBOAUTCIICM,
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KOTOPOTo OH ObUI KaK BEeIyIIUHA MHXKEHEP MO MPEbIIyLel TOKHOCTH B APYroM
OTJIeJIe, TIOMYYHUIT BBICIIYIO OLICHKY Ha MEXTyHApOIHOI BHICTABKE.

[Tpoananu3upyiiTe, Kakue MPUIHHBI JICTIN B OCHOBY KOH(IMKTAa MEXIY HO-
BbIM HaYaJIbHUKOM U KOJJIEKTUBOM?

32.4. TlpoaHanu3upyiTe IPUBEICHHBIC J1ajiee OTPHIBKU U3 XY10’KECTBEHHBIX
MIPOM3BEICHUH TIO CIEIYIOIICH CXeMe:

— CYUIHOCTb KOH(IMKTA, HUCHBITHIBAEMOTO IEPCOHAXKEM; MPOTHBOPEUHE,
IPUBOJIATICE K KOH(DIUKTY;

— TUI KOH(JINKTA;

— BU/JI TICUXOJIOTHYECKOH 3aIHTHI;

— Kak [ICUXOJIOTMYEcKas 3aluTa TpaHCOpMUPYET KOHQIMKT WU
CIIOCOOCTBYET €T0 pa3pelieHuIO.

OOpatuTe BHMMAaHHE Ha TO, YTO B IPUBEICHHBIX OTPHIBKAX MOXKET
OTMEYaThCsl HE OJIUH, a HECKOJIBKO KOH(MJIMKTOB MM AEUCTBUE HECKOJIBKUX BUJIOB
MICUXOJIOTHYECKUX 3allUT; KOH(PIUKT MOXKET OTMEUYaThCsi y OJHOTO WU Y
HECKOJIBKMX U3 NIEPCOHAXKEH.

MLIO. JlepmoHTOB

TI'EPOI HAIIIETO BPEMEHH

(Ilevopun nwimaemcst docnamv Bepy, umobOvl nonpowjamscs ¢ Hell, U
ybexcoaemcsi, 4mo He ycnesaem.)

W nonro s nexan HEMOJABMKHO U IUIAKaJl TOPbKO, HE CTApasiCh yIEp>KaTh
clie3 M PBIAAHMIA; s AyMal, TPYIb MOS pa30pBETCS; BCS MOS TBEPAOCTh, BCE MOE
XJIaTHOKPOBHUE MCUe3Nu Kak IpiM. Jlyia obeccuena, paccy 10K 3aMOJIK, U eciiu O B
3TY MUHYTY KTO-TO MEHS YBHU/IEJ, OH ObI C IPE3PEHUEM OTBEPHYJICS.

Korna HouHasi poca ¥ TOPHBIN BETEp OCBEXKHIM MOIO TOPSUYIO TOJOBY H
MBICITU TIPUILUIM B OOBIYHBIM MOPSAOK, TO S MOHSJ, YTO THATHCA 3@ MOTHUOIINM
cdacTheM Oecrofie3Ho U Oe3paccyaHo. Uero MHe emre HagoOHO? — ee BUIETH? —
3auem? He Bce 1 KOHUEHO Mexay HamMu? OOuH rOpbKUW MPOIIANbHBIN MOLETYH
HE 000raTMUT MOMX BOCIIOMHHAHM, a TOCJIE€ HEro HaM TOJbKO TpyaHee Oyner

paccraBaThCsl.
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MHe, oHaKO, MPUATHO, YTO ST MOTY TUTaKaTh. Bpodem, MOXKET ObITh, 3TOMY
MPUYUHONW PACCTPOCHHBIE HEPBBI, HOUYb, MPOBEACHHAS O€3 CHA, JBE MUHYTHI
MIPOTHUB JyJia MUCTOJIC, Ta U ITyCTOMN KEITYI0K.

JILH. Toucroii

BOWHA U MUP

(Cyena 3naxomemea Anamons Kypaeuna u knsisicnvr Mapou.)

Kuspxkna Mapbs Buzena Bcex, M moApoOHO Bcex Buiena. OHa BUENa JHIIO
KHs3s Bacunusi, HAa MTHOBEHHME CEpPhE3HO OCTAHOBHUBIIECECS IPH BUJE KHSDKHBI U
TOTYAC KE YIABIOHYBINEECSH, W JIMII0O MAaJCHbKOW KHSITWHU, YHTABIICH C
JOOOMBITCTBOM Ha JIMIIAX TOCTEW BIEYAaTIICHUE, KOTOPOE MPOM3BEIET Ha HHX
Mapu. Ona Buzmena u m-lle Bourienne ¢ ee JeHTOM M KpacHUBBIM JIMIIOM U
O>KMBJICHHBIM, KaK HUKOrIa, B3rjsgoM, ycrpemuieHHbiM Ha HEI'O. Ho ona He
morna BuaeTb EI'O, oHa Buaena TOJNBKO YTO-TO OOJBIIOE, SIPKOE, MPEKpacHoe,
MOJIBUHYBIIIEECS] K HEM, KOrja oHa Bolula B KoMHary. CHayasia K HEl MmojoIien
KHA3b Bacummii... [lotoMm x Helr mogomen AHaTtonab. OHa Bce €le He BUJIEIIA €TO0.

M. MuTtuesLi

YHECEHHBIE BETPOM

(Cmapas nans pacckasviéaem o mom, 4¥mo nPoU30ULIO ¢ POOUMENIMU NOCTe
aubenu ux 1roouMoll 0ouepu, ynasuiell ¢ NoHu.)

(Omey) ... cxBaTHII pyKbe, TOOEKAJI U MPUCTPEIINI STOr0 OSIHOTO TMOHH, a
i, KIsiHych borom, mymana: oH nmpuctpenut u cebs. I coBceM ObLIO pacTepsiach:
mucc CkapierT (mams) JEKUT B OOMOpPOKE, BCE COCEAM MO AOMY Oeraror... A
korga mucc CkapJieTt mpuiuia B ceds, s moaymarna: ciasa teoe, ['ocnoau, Tenepb
OHU XOTh yTEIIAT JIPYT APYXKKY.

Jla TOJIbKO Kak OHa Mpuiilia B ce0s, KHHYJIACh B KOMHATY, TJIE OH CHUJIEI, U
ropoput: “Otmaiite MHe Moero peOeHka, Bbl yownmm ee”... Mucc Ckaprnerrt
0003BaJia ero yOWBIIEM — 3a4€M OH IMO3BOJIMI JETOYKE NPHITaTh TaK BHICOKO. A OH
ckaszaj, yto Mucc CkapJeTT mieBath ObU10 Ha BoHHU (nocubuiyto dousv) U Ha BCex

CBOUX JIETEH €Il HAIJIEBATh.
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2. TlonGepute OTPBHIBKM W3 XYIOKECTBEHHOW JIUTEpPaTyphl, MEMYapoB,
JIOKyMEHTAJIBHOU TMPO3bI, B KOTOPHIX HMEET MECTO BHYTPEHHUW KOH(MDIUKT U
JEHCTBUE TICUXOJOTUIECKHUX 3aluT. [IpoaHanm3upyiiTe Ux 1Mo TOi ke cxeme, 4yTo
u 3aj1anue 1.

KOMMEHTAPUI. TIloxGupas OTpHIBKH, He cieayeT 3a0biBaTh 00
OCHOBHOM TIPH3HAKE TICHXOJIOTUYECKUX 3aIUT — WX HEOCO3HABAEMOM XapakTepe.
Br1i6op, CBs3aHHBIA C CO3HATENBHBIM pa3pelieHueM KOH(IIMKTa, a TakkKe
MIPOSIBIICHUS JDKH, (QabIlli, yMATIYHBAHUS, HSHCKPEHHOCTH — BCE ATO YaCTO MOYKET
Ha BHEIIIHEM, IMOBEICHYECKOM YPOBHE HANIOMHHATH JCUCTBUE TCHUXOJOTHYECKHUX
3amuT. OgHAKO TICHXOJIOTHYECKas TOJOIUICKAa B J3THX CHUTYaIlUSAX COBEPIICHHO
paznuyHa. Kak mpaBuiio, o TEKCTaM HMX JIOCTATOYHO JIETKO OTIUYHUTH APYT OT
Apyra.

3ananue 33.

33.1. Tlpoananu3upyiite cutyanui. Y BJaJeliblla YaCTHOTO MPEANPUSTHS
pabotaet 200 uenorek. Jlena y dupmsl ugyT Xopoio. s gydiiero o0beAMHEHUS
KOJUIEKTHBA, PYKOBOJUTEIh pEIIaeT IMPOBECTH NPa3JHUK 3a TOpoJoM. Briesn
Ha3HAYCH Ha MATHUIYY. B mporpamMmy mpa3gHMKa BXOJWT HArpaKICHUE JIYUIIAX
COTPYIHHUKOB, BpPyUEHUE TIOJIAPKOB, 00€1, pa3BICUCHHE.

YacTh MOTUMHEHHBIX OTIPOCHIACH y PYKOBOJIUTENS, MOTHUBHPYS 3TO
pa3HBIMU MTPUYMHAMH. B MMOCIEICTBUM BBISICHUIIOCH, YTO OHU ATOT JCHD (TISITHUILY)
MIPOBEJIM Ha CBOUWX Jadax. B ¢upme 310 BBI3BAIO OpPOKEHUS, XOTS caM Mpa3aHUK
ynancsa. OCEHbIO PYKOBOIWTENh XOTEN OBl TMPOBECTH eIie OAHO TOI00HOE
MEpPOTIPHUSTHE.

Kak HeoOxomumo MpoBecTH e0BOe coOpaHHMe, YTOOBI COTPYIHHMKHA HE
UTHOPUPOBAIA TO00HBIE MeponpusTre? Kak sydine pyKOBOJHUTENTIO BHEIPUTH
KOPIOPATUBHYIO KYJIbTYpY B CBOIO (prpmy?

33.2. Ilpoanamusupyiire cutyauuo. [Ipeamonoxum, y Bac ecTb JBa
KaHIWJaTa Ha JOJDKHOCTh HadajJbHHUKA HWHXKCHEPHO-KOHCTPYKTOPCKOTO OFOPO:
OJIMH — yMa TajaTa, yTolaeT B TBOPUECKHX HJIEAX, 3aXBau€H pabOTOH, 3apaxkacT

BJIOXHOBEHUEM JIKOJIEN, HO, KAK UCTUHHBIM YYEHBIM, COBEPIICHHO HE CIICIUT 3a
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CBOE BHELTHOCTHIO; IPYrOi — XOJIO/I€H, BEXKIIUB, IOATSIHYT, yMEET BECTH Oeceny u
KOHIIEHTPUPOBATbCA Ha JeflaX, IUIaHUpyeT paboTy MoAYMHEeHHBIX. Koro Bl
IPUTJIACUTE Ha paboTy U ouemy?

33.3. Ilpoananusupyiite curyaruio. C Baieil TOUYKH 3pEHUs, BCE MpaBHIIa
ATHKETa CBOAATCS K IPOCTOTE, €CTECTBEHHOCTH U JPYKEIOHI0, a OOIIeHHE
JOJDKHO HPUHOCUTH pajgocTb. Bbl HaxoauTech Ha JEJIOBOM BCTpede, B XOJH€
KOTOPO MapTHEPHI MBITAIOTCA MAHUITYJIUPOBATH APYT APYTOM Paau TOCTHXKEHUS
cOOCTBEHHBIX HHTepecoB. Kaxiplli Bemer cBowo urpy. Bel 3amHTepecoBaHbl B
MOJIOKUTEIBHOM HUCXOJAE BCTPEYM, HO TaKOW MOAXOJ K JENy BBI3BIBACT y Bac
otBpaieHue. Uto Bel Oyaete Aenarb? UrpaTh mo oOIIMM MpaBUiiaM WM COTJIACHO
CBOMM KM3HEHHBIM NPUHIUIAM?

33.4. Tlpoananu3upyiite cuTyainuio. Baiie xenaHne — yCTpOWTh Ha CBOEH
dupmMe Mpe3eHTalio HOBOro HpoAykra. dupMa pacronaraeT CpeAcTBaMH JIs
COCTaBJICHUsSI PEKJIAMHBIX OYKJIETOB, JJisl MPUIJIAIIEHUS TOCTEH M IMPOBEICHUS
OaHkeTa, HO ee ()MHAHCOBBIE BO3MOXXKHOCTHM HE IO3BOJISIOT OIUIATUTH JJIs BCEX
IPUIIAIIEHHBIX MECTa B TOCTUHHULIE IO COOTBETCTBYIOIIEMY pa3psay. Kak Bbl Bce

opranuzyere?

Kpurepuu oueHuBaHMs 3a1aHUI:

— OIIEHKA «OTJMYHO» - TIyOOKHE HCUYEPNBIBAIONINE 3HAHUS U TBOPUYECKHE
CIIOCOOHOCTH B TOHUMAHUH, U3JI0KEHUHU M UCTIOJIB30BAHUH YYEOHO-TTPOTPaMMHOTO
Marepuana; yMeHUEe CBOOOJHO pelaTh MpakTUYEeCKUue 3adaHus (3aaauu,
KOHKPETHBIE CHUTyallud, pacuyeTbl W T.I.); JIOTHYECKH TMOCIIEI0BaTEIbHbIC,
COAEpKaTENbHbIC, TIOJHBIE, TMPABUJIBHBIE M KOHKPETHBIE OTBETHI Ha BCE
MOCTABJICHHBIC BOMPOCHI U JIOMOJHUTEIBHBIE BOMPOCHI MpENoaBaTes; CBOOOIHOE
BJIAZICHUE OCHOBHOM U JOTIOJTHUTEIIBHOMN JIATEPATYPOH, IPYTUMU
WH()OPMAITMOHHBIMUA UCTOYHUKAMHU, PEKOMEHJIOBAHHBIMU YU€OHOMN MPOrpaMMON;

— OLICHKA «XOpOLIO» - TBEPABIE M JOCTATOYHO IIOJHBIC 3HAHHUS BCETO
MPOrpPaMMHOr0 MaTepuasa, MPaBUIbHOE MOHUMAHUE CYIIHOCTH W B3aUMOCBSI3U
paccMaTpuBaeMbIX IMPOLIECCOB UM SIBJICHUW; MOCJIEAOBATEIIbHBIE, MNpPaBUJIbHBIE,
KOHKPETHBIE OTBETHI HA BCE MOCTABJICHHBIC BOMPOCHI MPU CBOOOJHOM YCTpaHEHUU
3aMEYaHUil TI0 OT/ACNILHBIM BOTIPOCaM; CTAOWIBHBIA XapaKTep 3HAHUW U YMEHUU U
CIIOCOOHOCTh K HX CaMOCTOSITEIbBHOMY TPHUMEHEHUI0O U OOHOBJIICHHIO B XOJI€
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MOCJICTYIOIIETO O0YUYEHUST U MPAKTHIECKOU NEeITEIbHOCTH, JOCTATOYHOE BJIAJICHUE
MH()OPMAIIMOHHBIMU MCTOYHUKAMH, JUTEPATYPON, PEKOMEHJOBAHHOW Yy4yeOHOU
MPOrpaMMONu;

— OIlEHKAa «Y/JOBJIETBOPUTEJbHO» - CTa0WIbHbICE 3HAHUS U TOHUMAaHUE
OCHOBHOTO MpPOrpaMMHOI0 Marepuaia B o0beMe, HEoOXOAuMOM IS
MOCJEAYIOMIET0 OO0y4YeHHs] W TPEACTOSIIEH MNPaKTUYECKOW NIeSITENbHOCTH;
npaBuibHbIe, 0€3 TIpyObIX OHIMOOK OTBETHl HA TIOCTABJICHHBIE BOIPOCHI MpHU
YCTPAaHEHUH HETOYHOCTEW M HECYHIECTBEHHBIX OLIMOOK B OCBEIICHUHU OTIEIbHBIX
MOJIO’KEHHI MPU HABOJAILIMX BOMPOCAX MPEMNOIaBaTeNsl; HEAOCTATOUYHOE BIaJCHUE
MH(OPMAITMOHHBIMUA UCTOYHUKAMHU, PEKOMEHI0BAHHON y4eOHOM MPOrpaMMON;

— OIIEHKA «HEeY/JA0BJeTBOPHUTEJIbHO» - HEIPABUIILHBIE OTBETHI HA OCHOBHBIC
BOIIPOCHI, TpyOble OMMOKHM B OTBETAaX, HEMOHMMAHHE CYIIHOCTH H3JIaracMbIX
BOIIPOCOB; CYIIECTBEHHbIE TMpPOOENbl B 3HAHUU OCHOBHOTO IPOTPaAMMHOTO
MaTtepuaia, TPUHIUIHAIbHbIC OIMOKHA TIPU MPUMEHEHUN TEOPETUUECKUX 3HAHUMH,
KOTOpbIE HE TMO3BOJIAT CTYJAEHTY IMPOJOJDKATh OOYYEHHE WIM NPUCTYIUTh K
MPAKTUYECKON JIEATETbHOCTH 0€3 JOMOJIHUTENBbHON MOATOTOBKU IO JTaHHOMY
KypCy; HEYBEPEHHbIC U HETOUHBIE OTBETHI Ha JIOTIOJIHUTEIbHBIEC BOIIPOCHI.
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