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1. O0mue noJioKeHus

KOHTpOJ'H)HO-I/IBMepI/ITeJ'IBHI)IC MaTcpuaibl NPECAHASHAYCHDBI IJII KOHTPOJISA U

OLICHKH O6pa30BaT€JII>HBIX I[OCTI/I)KGHI/Iﬁ 06yqa}01111/1xc;1, OCBOMBHIHUX IIPpOTpaMMy

yueOHOM nuctuiinHbl [lcuxonorus oomeHusl.

KM

BKIIFOYAIOT KOHTPOJIbHBIC

MaTCpUaJIbl JJIs1

MPOMEKYTOUHOM aTTecTanuu B popMe TudPpepeHInpoBaHHOTO 3a4eTa.

2. Pe3y.]1]>TaTl>I O0CBOCHMHA NUCHUIIJIMHBI, ITOAJIC/KAIIINE IIPOBEPKE

Koo OK, Oceoennvie ymenusn Yceoennvie snanun

IIK, JIP
OK 1 Ymenue: 3HaTh:
OK 2 - IUIAHUPOBATh, nend, (QyHKUUH, BUIBI W
OK 3 IIPOTHO3UPOBATh 51 YPOBHH OOIIECHHS;
OK 4 aHaJIM3UPOBATh JIETIOBOE PO U POJIEBBIE OXUIAHUS B
OK 5 oOIIIeHHE; OOIIICHUH,
OK 6 - IPUMEHAThL  TEXHUKU U cnenupuky JIEII0BOT'O
OK 9 IPUEMBI 3¢ HexTUBHOTO oO1eHus, CTPYKTYpPY
OK 10 oOLIeHUS B KOMMYHHUKAaTUBHOTO aKTa M|
JIP 7 npodeccuoHanbHON yCII0BUA YCTaHOBJICHUS
JIP 11 JICATEIILHOCTH; KOHTAKTa;
JIP 13 - MICIIOJIB30BaTh IIPUEMBI HOPMBI u IpaBuia

CaMOpETYJIALIMH MOBEICHUS B po(ecCuOHaTBEHOTO

nponecce MCEKINYHOCTHOT'O

OOIICHUS,
- YyCTaHABJIMBaTh JI€JIOBEIE
KOHTAKTBI c y4eToM

0COOEHHOCTEH MapTHEPOB 10
OOILIIEHUI0O U COOJIIOACHUEM
JICIIOBOTO ITUKETA;

- UCN0JIb30BaTh 3 ()EKTUBHBIE
MIPUEMBI YIPaBJICHUS

KOH()IMKTaMH.

TTOBEJCHUS U DTHKETA,;
MEXaHU3MBbI
B3aMMOTIOHUMAHMSI B OOIICHUY;
TEXHUKU U TPUEMbI OOIICHMUS,
npaBuia CIyIIaHWs, BEACHUS
Oecenpl, yOexKIeHu s,

THYECKHE TIPUHITUTIBI
OOIICHMS,
BIIHSTHUC WHINBUY aJTbHBIX

O0COOEHHOCTEW TapTHEPOB Ha
poriecc OOIICHHUS;

WUCTOYHUKH, PUIHHBI, BUIBI U
CIOCOOBI paspenieHus

KOH(DJIUKTOB;

IMPOBCACHUA




- 3aKOHOMEPHOCTHU
dbopMHpOBaHUS U Pa3BUTHUS
KOMAaH/IbI.

3. U3meputenbHble MaTepuaybl IJIf ONEHUBAHUS Pe3YJbTATOB OCBOEHHS
Y4eOHOil IMCUMIJIMHBI — BOTIPOCH K U depeHIIMPOBAaHHOMY 3a4EeTy U KPUTEPHUH

OLCHUBAHUS, IIPCACTABIICHHBIC HHUKC.

3.1. 3aganus 1A npoBeaenus a1 depeHIUPOBAHHOIO 3a4eTa

®opma qupPpepeHIUPOBAHHOIO 32a4eTA. YCTHAS 110 BOIIPOCAM.

Yci0oBusA BBINOJHECHUS 321aHUA
1. Mecto (Bpemsi) BbINOJIHEHUS! 3ajaHus: KaOWHET OOIIECTBO3HAHUS, UCTOPUHU;
OCHOB (UI0CO(PHUH; UCTOPUU U OCHOB (PUIOCOPUHN; TYMAaHUTAPHBIX U COLUAIBHO-
PKOHOMHUYECKUX JIUCUMIUIMH; TYMAaHHUTAPHBIX W COLMAJIBHBIX JIUCUMUIUINH;
IICUXOJIOTUH; COLMATIBHON IICUXOJIOTMH; 3CTETHKHU.
2. MakcuMasnbpHOE BpeMsl BhITTOHEeHUs 3aganus: 30 MuH
3. Hcroynuku HHPOpMALMH, pa3peUIEHHbIE K HCIOJb30BAHUIO Ha 3ayere,

000pyI0BaHUE: KaHIICAAPCKUE PUHAIICKHOCTH (pydKa, KapaH/IaIln)

IlepeyeHb TeOpeTHYECKHX BONPOCOB

1. Ilpenmer u 3amauu aAenoBoro odieHus. [lonsTue nemoBoro ooOIEeHus.

2. Onpenenenue oOmeHuss. ®opmel 1 BUAbl 00meHus. OCHOBHBIE (PYHKITUH
OOIICHHUS.

3. CtpykTtypa u cpencrsa obuieHus. CTHIN OOIICHHUS.

4. XapakTepuCTHKa MEepLUENTUBHOW, KOMMYHHKATUBHOW, HMHTEPAKTHBHOU
CTOPOH OOIIICHHUSI.

5. KommyHukatuBHas ctopoHa oOiieHusa. BepOanbHble W HeBepOanbHbIE
CpeIcTBa OOIICHMS.

6. OcHOBHbBIE 3JEMEHTHI Mpoliecca KOMMyHUKanu. KoMMyHHKaTUBHbBIE

Oapbephl.



/. Tlonarue counanpHasd nepuenuus. @yYHKIUU U MEXaHU3Mbl COLIMAIBHON
nepreniui. OmmuOKH MEKITNIHOCTHOTO BOCIIPUSITHUS.

8. IlpoGnema  BocmpusaTHs  4YeJiOBEKa  4YEJIOBEKOM. D deKTh
MEXJTMIHOCTHOTO BOCTIPHSITHS.

9. UnrepaktuBHas cTtopoHa oOmeHus. CTparerusi B3aUMOJCHCTBHUSI Kak
croco0 O00bEeMHEHUS WHAMBUIAYAIbHBIX YCHUIUMW IO B XOJ€ COBMECTHOU
NEeSATeTLHOCTH.

10. Tumnbl B3auMOIEHCTBHI: KOOTIEpaIusi U KOHKYPEHITHSI.

11. Tuner B3aumopeictBusi 1o D.bepHy (peOEHOK-B3pOCTBIN-POIUTEND).
TpeyronsHuk Kaprnmana.

12. OcHOBHBIE CTUIIN OOIICHHUS.

13. MexaHu3MBbI BO3JICUCTBUS B IIPOIIECCE OOIICHMUS.

14. Omnpenenenne nenoBoro obdmeHus. Crnenuduka IeI0BOro OOIIEHUS.
OcCHOBHBIE BUJIBI J€JIIOBOTO OOIIECHUS.

15. Tlouarue nenoBoii Oecenbl, ee OCHOBHblE (QyHKUMU. Knaccudukarms
JIEJIOBLIX Oecesn.

16. Tlcuxonmorwyeckue TpPUEMBbl BIUSHUS Ha TMapTHepa. JIMYHOCTH H
OCHOBHBIE TTPOOIEMBI MEKITMYHOCTHOTO OOIIEHUSI.

17. TloBeneHue yemoBeKa B OpraHU3alMK M THIIBI COTPYTHUKOB.

18. OcHOBHBIC XapaKTEPUCTHKN KOJUICKTHBA, €ro (hOPMHUPOBAHHS M CTHIIS
yrpaByieHus. MBIIUIEHHE PYKOBOJUTENS U IPUHITHE PEIICHUS.

19. Cnoco0Onl co3mgaHusi OJAroNpPUSATHOTO TICMXOJIOTHYECKOTO KiIMMaTa B
npoiiecce oOIIeHHUS.

20. Jenomas Oecema Kak CHENHUAIBHO OPraHU30BaHHBIM IIPEAMETHBIN
pasroBop. Knaccudukaius aenoBsix 6ece.

21. Texnonorust kaapoBsix 6ecen. CobecenoBanme nMpy mpruemMe Ha padoTy.
becena mpu yBonsHeHUU ¢ paboThl. [IpoOGiaemMHbIe UM AUCIIUTUIMHAPHBIE O€CEeIbI.

22. [TleperoBopbl Kak BUJ jesioBoro obOuieHus. Ilcuxonoruueckue
O0COOEHHOCTH JIEJIOBBIX TIEPETOBOPOB. THIIBI IEPETOBOPOB.

23. [loBeieHUECKHE aCIEKThI B JEIOBBIX MTEPETOBOPAX.



24. OO6mias xapakTEepUCTUKA OCHOBHBIX ATAIMOB IMEPETrOBOPHOTO IpoIiecca.
TakTuka u cTpaTerust IOArOTOBKU U MPOBEICHUS ITEPETOBOPOB.

25. HarmmonasibHble 0COOEHHOCTH BEJICHUSI TIEPETOBOPOB.

26. TlocTtaHoBKa BOMPOCOB U TEXHHKA OTBETOB Ha Hux. Kpurtuka
OIIMOHEHTOB.

27. YMeHue ciymaTh Kak COCTaBHOM KOMITIOHEHT 3(()EKTUBHOTO OOIIEHUS.
[Tonsitue cymanbs. Bumbl ciyimanus 1 UX XapaKTepUCTHKA.

28. TunnuyHble OMMOKHU CIyIIAHHUS.

29. Dtanbl u mpaBwia 3G(EKTUBHOTO CiyllaHusa. Pa3Butue ymeHHs
CITyIIATh.

30. CrocoObl co3nanusg OJaronmpUATHOTO TICUXOJOTUYECKOTO KIMMara B
npoiiecce OOIIeHHUS.

31. Tlcuxonoruyeckue THUIBI JIIOJAEH W UX NPOsBIEHUS B paboTe, OM3HEce,
OOIICHUH.

32. Tunomorus TeMepaMenTa. XapakTepUCTHKA IICUXOCOIMOTHUIIOB.

33. [IloBenmeHue uyengoBeKa B OpraHu3allid W TUIBI  COTPYIHUKOB.
JleTepMuHAITUS TIOBEACHMUS.

34. OOmas xapakTepHCTHKAa OCHOBHBIX MEXaHHW3MOB BO3JCHCTBHUS B
oOmenun. @eHomeH JUYHOTO BiMsSHUSA. DeHomeH 00paTHON CBs3W B
MEXKJIMYHOCTHOM OOIICHUH.

35. MpliuieHrue PyKOBOAMUTENSE W TPUHATHE DPEIICHUs. Teopuu W THIIBI
JUAEPCTBA.

36. OOmiast xapakTepucTHKa HeBEpOaIbHBIX CPEACTB OOIICHUSI.

37. Kunecudeckue acmekThl HEBEpOAIBHBIX CPENCTB OOIIeHUs. BnusHue
OpTraHU3alliy MPOCTPAHCTBA B MEKIMIYHOCTHOM OOIIEHHUHU.

38. HanmmonanpHBIE 0COOSHHOCTH HEBEPOATTLHOTO OOIIECHHS.

39. AkycTuyecKkue cpeJcTBa HeBepOAIbHOTO OOIICHHUS.

40. DTHKA U DTHUKET AEJIOBOr0 OOIIEHUS.

41. DTUKET TUChMEHHOTO JEJIOBOTO OOIIEHUSI.

42. DTukeT TeNepOHHOTO pa3roBopa.



43. Tlonarue cnopa. O0miast XxapakTepUCTHKa OCHOBHBIX BUOB CIIOPA.

44. TlpaBuma ¥ MPUHIIATIBI BEJCHUS PA3JIMYHBIX BUIOB CIIOpA.

45. PeueBble TaKTUKH OOIIECHMS: IMOHUMAlOIEE OOIIEHHUE, TUPEKTUBHOE
oOIIeHHE.

46. Aprymenranus peuu. llpaBuna BeaeHus auanora. YOexaeHue
cobecennuka. Kputuka onmoHeHTOB

47. KoMIIMMEHT Kak CpeJCTBO TOBBIMICHUS 3(PPEKTUBHOCTH I€TTOBOTO
o01IeHU.

48. OO6mas xapaKTepUCTUKA Pa3TUYHBIX BUIOB MAHUMYJSIIANA B TMPOIECCE
B3aumoeicTBrA. CrtocoOBI yX0/1a OT MAHHUITYJIITUBHOTO BITMSTHHUS.

49. Dro-cocTosTHUS KIIMEHTA U UX UCIIOIb30BaHUE B OOIICHUH.

50. Ilonsatue xoudmukra Bunbl, cTpykTypa KOHMIUKTA.

51. Craguu nporekanusi KOHGIUKTOB. OOIIeHNE B KOHDIUKTE.

52. Ctpaterus noBeieHus B KOHGIMKTHON CUTYaIIUH.

53. Ynparnenrne KOHPIUKTOM. Perysiius SMOIMOHATEHOTO COCTOSTHHUS.

54. Tlonsatue umumka. OCHOBHbIE KOMIIOHEHTHI UMUIKA. IHIUBU Ty aIbHBIHA
UMUK,

55. TexHonoruu nocTpoeHus: UMUHka. BHelHee BrieyarieHue.

56. KakoBbl OCHOBHBIC MPUYMHBI BOSHUKHOBEHUSI KOH(IMKTOB B Tpoliecce
KOMMYHUKAIIHH.

57. Ilepeuncnure OCHOBHBIC TPEOOBAHMS, MPEABABISIEMbIE K MOBEIACHUIO
JIETIOBOTO YeJIOBEKa B KOH(DJIMKTHOM CUTYaITUH.

58. Tlonstne wmmmka. DyHkiuu wuMmumKa. OCHOBHBIE KOMIIOHEHTHI
UMUTKA.

59. UnnuBuyaibHBI UMUK, TEXHOJIOTHN TTOCTPOSHUST MU KA. BHenHee
BIICUATIICHUE.

60. KopmopatuBHblli UMUK, bBIaronpusiTHIN W HEUTPaTbHBIM WMHUIIK
bupMmBI.

61. TpeGoBaHus K OACK 1€ ¥ BHEITHEMY BUY JIEJIOBOTO YEJIOBEKA.

62. PeueBoil UMUK JIEJIOBOTO YEJIOBEKA.



IIpakTHyeckue 3a1aHUA:

3aganue 1.

1.1. [Ipoananusupyiite cutyanuto. PazroBop B oduce.

Knuenr:

— IlpunuuHblil y Bac MHTEPbEP. I CMOTPIO, BBl TYT HEIJIOXO YCTPOWJIKCH!
(YnoOHo caguTcs B MSITKOE KPECIio)

Menemxep:

— Kak BBl BuaWTe — cTapaeMcs TPOM3BECTH XOpOIEe BICUATICHUE HA
KJIMEHTOB. MOKeT ObITh — «110 KOerKky»?

Bompoc: sBnsiercs U mpesioKeHHE MeHekepa yMmecTHbIM? UTo BbI
MOXETE CKa3aTh 0 MAHEPE ITOTO MPEJIOKECHUS?

1.2. Tlpoanamusupyite cuTyanuto. Bam mnpegoctaBieHa BO3MOXKHOCTH
BbIOpaTh ceOe 3amectutens. MMeercs Heckosbko KaHauaatyp. Kakue
npodeccuoHaNbHbIE U JMYHOCTHBIE KauyecTBa, Mpexiae Bcero Bel mpumute BO
BHUMaHUeE?

3apanue 2. IloarotoBeTe pekiaMHOE cooOlieHue Ha TeMy «UTo Takoe
JIeJIOBOE OOIIEHHE W €ro poJib B COBpEMEHHOM OusHece?». AHamu3 o0pasIoB
pPa3IUYHOTO THMA PEKJIaM OCYIIECCTBISACTCS TO CICAYIOIIMM KpuTepusM: 1)
MakKCUMyM WH(OpMAIui ¥ IeJCHANPaBICHHOCTH TIPH MHHHMYME CJIOB; 2)
JIOKA3aTeIbHOCTh M JIOXOJYMBOCTh, 3) KPaTKOCTh U JIAKOHUYHOCTH, 4)
3pEITUIIHOCTh, OPUTHHAIBHOCTD U HETTOBTOPUMOCTD B JICTAJIAX.

3aganme 3. Omnpenenute BUIBI OOIIECHUS, AaKTyaIH3UPYIOIIMECS B
CJIEIYIONTUX CUTYaIUAX:

a) Oka3aBmIMCh B CKYYHOW KOMITAHWH, TApCHb PACCKa3bIBacT BECEJbIC
WCTOPUU U aHEKJIOTHI.

0) He 3acraB mpyra qoma, MajlbyuK OCTaBIISIET €My y COCEIEH 3aIluCKy C

MPOCKOOM MO3BOHUTb.



B) 3aMETHB 3HAKOMYIO, UIYIIYI0 MO APYIYyI0 CTOPOHY JOpPOTH, AEBYIIKA
MIPUBETINBO YIBIOHYJIACh €1 U ITOMaxayia PyKOM.

r) Ilomoitnss k aBTOOYCHOW OCTaHOBKE, MY)KUYMHA TMOUHTEPECOBAJICS Y
OKPY’KaIOIIKX, TABHO JIU MPOIILJIa «IIECTEPKa».

1) Mbap ropoaa obpaiiaercs 1Mo pajauo K TOpokaHaM C MPU3BIBOM HPUHSTH
aKTHUBHOE y4acTHe B CyOOOTHHKE.

e) IlpocmarpuBasi oOpasiibl 000€B, CYNPYTH PaCCYX MAOT, KaKHe M3 HUX
JTy4llie MOJAOMUAYT JIJIsl IE€TCKOW KOMHATBHI.

K) PeGeHok mocie mporysku mpocuT y MaMbl OyTepOpo.

3) Otel paccKasbIBaeT ChIHY, Kak U3 OyMaru MO>KHO CAeNaTh CAMOJIETHK.

u) IlpomaBen pydHBIX MBUIECOCOB, MPHUBJIEKAs BHUMAHUE MOTEHIIUATBHBIX
MOKyTaTeNeil, TeMOHCTPUPYET JOCTOMHCTBA TOBapa M COOOINAET, YTO IIEHa Ha
CJICAYIOUIYIO TAPTHUIO OY/ET YK€ BBIIIIE.

k) [To3m1HO BeuepoM MaMa rOBOPUT ChIHY, YTO TIOPa BBIKIIIOYAThH TEJIEBU30p U
JIOKUTKCS CTaTh, MHAYE YTPOM OyIeT TPYAHO BCTaBaTh B IIKOJY.

3aganue 4. [IpouTuTe mNpuBENCHHBICE HWXKE 3apUCOBKU. Bocmonb3yiiTech
BalllIMH 3HAHUSAMH O HEBEpOATbHONH KOMMYHHUKAIIMA W pacIu(pyiTe, 9TO XOTEl
CKa3aThb CBOMM IOCTYIIKOM KaXIbIi U3 IIEPCOHAXKEN.

a) Jlama coOpasna CBOM JJIMHHBIE CBETJIbIC BOJIOCHI B TYTOM y3€l Ha 3aThLUIKE,
Hajella OJOJDKCHHBIM y MaTepu CTPOTH KOCTIOM B TOHKYIO TIOJIOCKY M YEpHBIC
KJIaccuueckue Ty(iu, CJIoXKuiaa manky ¢ JOKyMEHTaMH B OpTdesb U OTIIPaBUIIaCh
Ha coOeceq0oBaHUE.

0) Ilocne cemeitHOM ccopbl Dayapa HapuUCOBaI MOPTPET KEHbI B UEPHBIX U
CepbIX TOHAX. PUCYHOK OH MOBECHIT HA 3epKaJio TIEPe/l €€ TyaJIeTHBIM CTOJMKOM.

B) HauanbHuk nmoxsanwi ["amro 3a xopoiiyro paboTy ¥ moTpenani mo Iieyy.
JleByIiKa MOCTEIIHO OTCTPAHUIIACH.

r) Tans ormsgena MepenoIHEHHBINM JIOABMHU IULDK M pacCTeNuia CBOE

MMOJIOTCHIEC B METPC OT CUMITATUYHOI'O MOJIOAOI'0 YC€JIOBCKA.



1) Bo Bpemsi 00bsCHEHUSI HOBOM TEMBI JIBO€ YUCHUKOB C a3apTOM UTPAIOT B
«Mopckoit 0oit». Yuurtenb, 3aMETHUB 3TO, JeJacT May3y B CBOEM pacckase H
MPUCTAIBHO CMOTPUT Ha PeOAT.

3ananue S.

5.1. [Ipoananu3upyiite cutyaruio. Bel MO3AHO 3aKOHYWIM HaKaHYHE CBOIO
paboTy, ycTajau U He TMOJATOTOBHIIM, KaK OOBIYHO, TUIaH BRICTyIUIeHUS. J[o Havana
BBICTYIUICHHUS OCTaJIoCh OKoJio 10 MuHyT. BBl Hemmoxo 3HaeTe TeMy, HO OOUTECH
TOr0, 4YTO Ha KAa4eCTBE BBICTYIUICHUS MOXET CKa3aTbCs YCTANOCTh. Kak BbI
noctynure?

5.2. [Ipoananm3upyiite cUTyaluio. Bel JOMKHBI BBHICTYIUTH C JIOKJIAJ0M O
npoJielaHHOM paboTe TMepej] KojuleraMud Ha mpeanpuarud. Bwl 3HaeTe, 4TO
BBICTYNIAETE B YHUCJIE MOCJIEAHUX M YTO MHOTME W3 NPUCYTCTBYIOIINX
MPUOJIM3UTENIBHO 3HAKOMBI C T€M, O 4eM Bbl OyzaeTe roBopuTh. [loaTomMy Benmka
BEPOSITHOCTh, YTO OyAyT CIylIaTh Bac HEBHUMATEJIbHO, BECTH IOCTOPOHHUE
pasroBopel U T.A. UTO BBI mpeampumeTe sl TOTO, YTOObI 3aBOEBATh BHUMAaHUE
ayIUTOPUH U Balll€ BBICTYIUICHUE BCEM IIOHPABUIIOCH?

5.3. Ilpoanamm3upyiite cutyaruio. Ha omHom w3 paboumx coOpaHUil BBI
TOBOPUTE O MpoOJieMe PEKOHCTPYKIIMU BAIIero MPEAnpUsTHs. Y Bac JOBOJIBHO
XOPOILIME MPEMIOKEHUS 110 STOMY BOIIPOCY, HO B 3aJie CHIST HECKOJIBKO BalllUX
MPOTUBHUKOB, KOTOPbIE HE XOTAT, YTOOBI BAIIM MPEHJIOKEHUSI ObLIU TPUHSATHI
pykoBoacTBOM. OHHU 33/1at0T BaM KaBEP3HbBIE BOIIPOCHI, JETAI0T €IKHE 3aMEUaHusl,
pE3KHE BbIMAAbl MPOTHUB BAC JMYHO W MOPOTUB BalMX NpeiioxeHuiu. llocne
OYEPEIHOTO TAKOTO 3aMEYaHUs BBl TOBOPUTE...

3aganue 6. [Ipoananu3upyute OTPBIBKH IPEACTABICHHBIE HUXKE,
OTPENIeNIUTE TUIOBYIO CXEMY TIEPUEIIINYI, CUCTEMAaTUUECKUE OITMOKHA COLIMAIBHOTO
BOCIIPUATHS. «YIUBUTEITHHOE JI€710, KaKas TOJIHAS OBIBACT WJUTIO3HSI TOTO, YTO
KpacoTa ecTh 100po Kpacupas >keHIIMHA TOBOPUT TIIYNOCTH, ThI CIIYIIACIIh U HE
CHBIIIMIIG TJIYIIOCTH, & CIAbIIUIIb yMHO€ OHa TOBOPHUT, AENAET TajoCTH, a Tbl
BUAMIIBL YTO- TO Muwioe Koraa :xe oHa HEe TOBOPUT HU IIYNIOCTEN, HU TaJOCTEH, a

KpacuBa, TO celvac yBepsellibcsl, YTO OHAa 4yJ0 KaKk yMHa W HpaBcTBeHHa» (JI.H
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Toncroii. «KpeiiiepoBa coHnara»). «KpacoTa mpou3BOJUT COBEPIIECHHBIE Yyjieca.
Bce nyimieBHBIE HETOCTaTKM B KpacaBWIIE BMECTO TOTO, YTOOBI TIPOU3BECTH
OTBpAIllEHUE,  CTAHOBSTCS  KakK-TO  HEOOBIKHOBEHHO  MPUBJICKATEIbHbBD
(H.B.TI'orons. «HeBckuii mpocnekTt»). «Ha Hem OblT uepHbIil (pak, modeneBimii
yKE€ 10 IIBAaM, NAHTAJIOHBI JIETHUE... MOJ HUCTEPTHIM YEPHBIM TaJCTyKOM Ha
YKEITOBATOM MaHHUILKe OjiecTen (anblIUBBIA amMas, epiiaBas NuUiina, Ka3aaoch,
BHUJIENA U BEIPO U HEHACThE. BCTPETACH C 3TUM YEIIOBEKOM B JIECY, BBl MPUHSLIN
Obl ero 3a pa30oiiHMKa; B OOIIECTBE _ 3a MOJUTHUYECKOTO 3aroBOPINMKA; B
MEepeIHEN — 3a IIapjaTaHa, TOPTYIOWIETO JJIUKCUPAMH WM MbIIIBIKOMY
(A.C.Ilymkun. «Erunerckue Houm»). «Yto mnpunmyectByer Omnurepy, To He
OpwInYecTByeT  ObIKy»  (IJIaCUT  JIpeBHsAS  IOTroBOpKa).  3amanue  15.
[Ipoananu3upyiite TeKCT W CHOPMYIUPYHUTE CBOU TMPEACTABICHUS O POJIU
«UBETONCUXOJIOTUM» B  COLMAJbHOW  nepuenuuu. - Jlrogu  u3nydaror
pa3HOOOpa3HbIe CUTHAJIBI, — OOBSICHIII XauT. — Sl HACTpPOEH Ha HUX U YJIaBIUBAIO.
Sl Mory cka3arb O4€Hb MHOTO€ O YEJIOBEKE IO CHUTHAJIAM, KOTOPBhIE OH WJIM OHa
W3JIy4daeT. - A s usiydaro curHainel, On? - Jla, cop. Bee ux mznyyaror. - Kakue
curHaibl s uznydaro? Jlumo XanTa ObLI0O OUYEHb CEPhE3HBIM, KOTJIa OH OTBETUII: -
brnenno-kpacusie. - Uto? - MapuHe BbINISIAEN 033Ja4€HHbIM. - S ylaBIHBaro
CUTHAJIBI B BUJE 11BeTa. MOXeT ObITh, BaM TMOKaXKETCS ITO CTPAHHBIM, HO sl HE
yHUKalleH. Hekoropele M3 Hac MOryT OLIyllaTh LBETA, W3Iy4aeMble APYTUMU
JIOJIbMU. DTO MUMEHHO T€ CUTHAJbI, O KOTOPBIX 51 TOBOpr. CUTHaibl, KOTOpPbHIE
W3JIy4aeTe BbI, s BOCIPUHUMAIO KaK OJieHO-KpacHble. UTo- TO Terioe, HO B TO e
BpeMsi arpeccuBHoe. Kak curnan npenynpexaeHus. OH mpuTsAruBaeT TeOs, HO
CBUJETEIBCTBYET O KAKOU-TO OINACHOCTU... MapHHO OCTaHOBUJI IUIEHKY U
SA3BUTEIBLHO MHE YIbIOHYJICA. - Hy, pa3Be 3TOT napeHb He MCUx? — CIpOCHII OH. -
Ha camom nene MHe KaXeTcsl, 4TO OH JOBOJIbHO MPOHHUIATEIICH, — CKa3ana s. — Thl
JEWCTBUTEILHO KaKOM-TO TEILIBIA, arPECCUBHBIA 1 OMacHbI. - UepT mobepu, JOK.
VY nmapns npocto He Bce noma. [locaymare ero, Tak mOJMy4HUTCsl, YTO BCE YEPTOBO
HaceleHue — xoasyasd paayra. - EcTb HEKOTOpbIE IICUXOJIOTHUYECKHE

MNOATBCPKACHUA TOMY, UTO OH I'OBOPUT, — OTBCTHJIA A CYXO. — Pa3znuunsnie SMOIINHU
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ACCOLMUPYIOTCS C I[BETaMHU. DTO SIBIISETCS OCHOBAaHHEM IJisi MOa0O0pa IIBETOBOM
raMmbl B OOIIECTBEHHBIX MECTaX, B KOMHATaX T'OCTHHHII, HHCTUTYyTax. [ 01y0oii,
HalpuMep, acCOUUUPYETCA C AENpeccueld. B McuXuaTpuuecKkux KIMHUKAX Tbl
Haliiellb MHOTO KOMHAaT, O(OpMJIEHHBIX B rofyObIx ToHaX. KpacHblii — mBer
arpeccuu, THeBa, SpocTH. YUepHbIi — OOJIC3HEHHBIM, 3JIOBEIIMH W Tak Jajee.
Hackonbko s MOMHIO, Thl paccKa3blBall MHE, YTO y XaHTa CTENEHb MAarucrpa
Icuxosioruu. MaprHoO pa31ocaloBaHHO BHOBB 3aIlyCTHII IUIEHKY. - ...Ilomararo, 310
MOXET OBITh CBSI3aHO C Balei nmpodeccueil. Bel neTekTuB, — roBopui XaHt. — B
JTAHHBII MOMEHT BBl XOTUTE CO MHOM COTPYAHUYATh, HO B TO K€ BPEMs Bbl MHE HE
JIOBEPSIETE U MOKETE OBITh JIJI1 MEHS OMACHBIM, €CJIM MHE €CTh UTO CKpPBhIBAaTh. DTO
IIpEAYNPEKIA0NIas 4acTb CBETIO-KPACHOT O, KOTOPYIO 51 4yBCTBYIO. Terias 4acThb
— 3TO TO, YTO UCXOAUT OT Balledl JIMYHOCTH. Bbl XoTHUTE, YTOOBI JHOaU OBUIH
pacmnosoKeHbl K BaM. MOXeET ObITh, BbI XOTUTE OBITh PACHOJIOKEHHBIM K HUM. Bbl
BeJieTe ce0sl KECTKO, HO IIPU 3TOM XOTHTE HpPaBUThCH JIoAsIM... - Hy, xopoio, —
npepBan MapuHo, — 94TO BBl CKaxkeTe no nosoxny bepunm Menuncon? O ee nserax?
Bb1 ux ynapnuBanu? - O na. 3To Kak pa3 To, 4TO cpa3y Mopa3uiio MeHs B Heil. OHa
Obl1a 0COOCHHOM, AEHUCTBUTEIHHO OCOOECHHOM. ...O4YeHb OTUYKJIeHHAs, — OTBETUII
XaHT. — S ynaBiauBal apKTHUECKHE 1IBeTa. XOJOIHBIN roimy0oH, OJ1eTHO-KEIThIMH,
KaK CJIa0bIil COJIHEUHBINA CBET, M OEJIBbIN, TAKOM XOJOJHBIN, YTO Ka3ajCsl TOPSUUM,
Kak cyxod usen... MmenHo Oenas wyacTeh Oblia ocoOeHHOW. S ynaBinuBaro
[IaCTEJIbHBIE TOHA OT MHOTI'MX JKEHIIUH, 3TH )KEHCTBEHHBIE OTTEHKHA COOTBETCTBYIOT
LBETaM MX OJEXKAbl — PO30BBIEC, JKENThIE, OJEAHO-TONYyOble U 3€JeHble. DTO
ITACCUBHBIE, XOJOAHBIEC, XPYNKHE NamMOuku. MHOrAa s BHKY JKEHILHHY, KOTOpas
U3y4yaeT TEMHBbIE CHJIbHBIE L[BETA, HAIpUMEp TEMHO-CUHHM, OOpIOBBIM WiIH
KpacHblil. OHu Oosiee cunbHOrO TUMa. OOBIYHO arpecCUBHBIE, OHU MOTYT OBITh
aJBOKAaTaMH, BpauyaMH WJIH JEJOBBIMH KEHIIMHAMH M YaCTO HOCST KOCTIOMBI TE€X
LIBETOB, KOTOPBIE 51 TOJIBKO YTO ONMHCAIL... - BaM HpaBUTCS TaKOW THII KEHIIUH? —
cupocun Mapuno. Xant konebancs - Her, cap. Eciu ObiTh yecTHbIM. MapuHo
paccMmesiics, HaKJIOHWICS BIEPE U cKa3al: - D, YTO KaCaeTCsl MEHs, TO 51 TOXKE HE

0010 3TOT TUIl. MHE 00JIbLIIE HPABATCS MACTENBHBIE KYKOJIKH... PacckaxuTe MHeE
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eme yTo-HuOynbp o bepuii, o Tex curHanax, 4ro Bbl MPUHUMAIHU. 3a1yMAaBIIKCH,
XanT Hamopuui J00. - [lacTenbHble OTTEHKH, KOTOpPhIE OHA W3ydyana, He ObuIn
TaKUMH y>K HEOOBIKHOBEHHBIMH, HO SI HE UHTEPIPETUPYIO UX Kak ciabocTth. U 310
HE MaccuBHOCTh. Ee oTTeHKN Oosiee XOJI0IHbIE, apKTUYECKHE, KaK 5 YK€ cKa3al, a
He 1BeTouyHble. OHA Kak OyITO yKa3blBaja MUY JEp)KaTbCs OT Hee MOJAaJIbIIIE,
JaTh ed moOoJbIIe NpOoCTpaHCTBa... OTIaJIeHHOCTh, BOT YTO MPUXOJUT B TOJIOBY.
OrpoMHOE paccTosiHHE, KOTOPOE HYXKHO MPEO0JeTh, YTOOBI 0OpaThcs 10 HeEe;
Ho ecnu BBl Bce ke mpeojoJieeTe, €CIu OHA KOrJa-HUOYIb MO3BOJIMT BaM
npuOIM3UTECS, BBl Oyaere OOOXOKEHBI €€ JHEprueil... Y Hee BBICOKas
WHTEHCUBHOCTbH; OY€Hb BbICOKas. I y MeHs ObUIO OIIyIIEHHE, YTO OHAa OYEHb
ymHasi, oueHb cioxkHas. (I1. Kopnyaimn)

3apanme 7. CocTaBbTe CIHMCOK YEpPT XapaKTepa, CBOMCTB M KayeCTB KOr'O-
a10o u3 rpynmsl. Henb3st npsiMO yka3blBaTh HAa MPU3HAKU, OCOOCHHO BHEUIHHE, 110
KOTOPBIM OYE€Hb JIETKO HIACHTHU(PULIMPOBATh JUYHOCTH OMHCHIBaeMOro. B Takoi
NICUXOJIOTUYECKON XapaKTEPUCTUKE TOJKHO ObITh HEe MeHee 10-12 uepT.

3aganme 8. Ilpoananusupyiite, Kak IPOUCXOAUT B3aUMOJACIHCTBUE C
TypOnepaTopoM MO pean3aluy U IPOJBUKEHUIO TYPUCTHUECKOTO MPOAYKTA.

3aganme 9.

9.1. Huwxe npuBeaeHsl TpuMepbl TpaHcakiuil. [losicHuTe, ¢ KakKux MO3UIUH
JNEHUCTBYIOT U JOJKHBI I€WCTBOBATh MX YYACTHHKHU, KAKOB XapaKTep TPaHCAKLHUU.
bynet nmu a¢pexTuBHBIM 001IIEHNE B TPAHCAKIIUAX U TTOUEMY?

1) UBanoB. YUto crasio ¢ mosoaexnto?! OHa coBceM pacnyctuiiach! [leTpos.
Jla, B UX roJibl Mbl OBLITM TIOCKPOMHEE.

2) IlpenonmaBarens. Kakum »5T0 00pa3zoM y Bac 37eCh MOTYYUIIOCH
Tpex3HauHoe uncino? CtyaeHT. AX, Aa, 3a0bL1 U3BJI€Yb KBAJIPATHBIM KOPEHB!

3) Kaccup. A He copBaTbCs JM HaM B KHUHO, TOKa HET HadaJIbCTBA?
byxrantep. bynsTe 100ps1, IepenaiiTe MHE BEIOMOCTH 3a TIPOIUIBINA KBapTall.

4) I'onyGesa. IIpoBoauTe MEHs, y HAC B MOIBE3IE BEYHO TOJKYTCS MbsHBIE.

Kopmynos. Hy, KOHEYHO-KOHEYHO, C YOBOJIBCTBUEM IPOBOXKY.
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5) UBanoB. Kak BaM He CTBIIHO CHJETh, KOI/IAa PAJOM CTOMUT MOXKUIas
xeHumHa! IlerpoB. O, KOHEYHO-KOHEYHO, s IPOCTO HE 3aMeTWi: 3agyMalics,
3Haerte... Cagurech, MOXKamyicTa.

6) IlerpoB. Celiuac-ceituac, 1 NpeJOCTABIIO BaM CIOBO, sl BUXKY, YTO BbI YXKe
IATHIN pa3 nogauMaere pyky. CunopoB. Mory u BooOIle He BbICTYIATb...

7) Kena. Cxoau, norynsiii ¢ J>keppu; 3aonHo 3aiiaenib 3a xjieooMm. Myx.
Buauis, s 3anst! A Tede, 4TO, JIEHb OT TEJIEBU30pa OTOPBATHCA?

8) MBanos. Ilocine CumopoBa, OH OT NMEHCHUOHEPOB BBICTYMAET, 5 JaM Bam
cioBo! IletpoB. OTinuHO!

9) UBanoB. Kak BaMm He CTBIJHO CHIETh, Korja psaoMm uHBamua? Iletpos.
Tak yctynu emy MecTo, eaycs. A TO paccencs TyT U yKas3bIBaeT... KTo Tl Takow,
YTOOBI BCEM yKa3bIBAThH?!

10) KoBOoii. He xoTuTe i1 B3rJIsIHYTHh Ha HaIlIK KOHIOMHU? bapeimins. AXx, s
C JIeTCTBa 000Kato JOoUIa10K!

9.2. Ilpunarue mno3unuu Pebenka, Bispocrmoro wmm Poaurens moxer
XapaKkTepU30BaThCsl psAAOM  (GU3MYECKUX Mpu3HakoB. Ompeaenure, Kakyro
MO3ULIMIO 3aHUMAET Balll COOECETHUK, €CIIU OH:

1) BeIpaxkaeT ceOs 1o OOJBIIEH YacTu HE CJIOBaMHU, a MPOSIBIICHUSIMUA YyBCTB;
MOXJIONBIBAET COOECeHNKA MO IUIeUy; KycaeT HOI'TH; LIMBIFAeT HOCOM; CMOTPHUT
Ha coOeceHUKA OTKPBITBIM B3IJIAJIOM; TOJKMMAeT TyObl; JIETKO IUIAYerT,
NOJIHUMAET BBEPX YKa3aTeNIbHbIM Nasel; cAep)kKaH; CMYILAeTcs; XMypUT OpoBH;
XUXHUKAET; HAJlyBaeT I'yObl; MOAHITUEM PYKHU CIpAIIMBAET pa3peuieHUsi YTO-Iu00
CKa3aTh; 4acTO BCHBIXMBAET OT PA3APAKEHUS; B3IparuBacT OT HCIIYra; XHBIYET;
BHUMATEJICH; YBEPEH B ce0e; LIOKAET SI3bIKOM; CTPOUT IIa3KU; MOKUMAET IJIeUaMu;
CTaBUT PYKH Ha Oelpa; CKpEUIMBAaeT PYKH Ha TPYyIU; IEPKUT PYKU MUPAMUIOU
BBEpX; MOTYIUIAET B30p; M300pakaeT Ha JIMIIE YXac; IPa3HUT, BOCTOPraeTcs;
CMEETCS; «JIOMAET» PYKH; TSDKKO B3ABIXAET; CHUCXOAMUTENIBHO KUBAET TOJIOBOW;
KpPUBO yCMEXaeTcs;

2) ynotpeOisieT CieNyloIIMe CJIOBa W BBIPAKECHUS: «XOUy»; «HA MOH

B3TJIA», «HHUKOI'Ia B KHU3HU...», «J1aBau HOfIIICM»; «3aIlIOMHH pa3 U Ha BCCFI[&!»;
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«ITO»; «THe»; «camblii (OOJBINOW, BBICOKHH, JYYIIHH, CaMBbIA-CaMBIN)y;
IIPEBOCXOHBIE CTEMEHU CPABHEHHMSI; «TOJBKO MOMPOOYH...», «HE Oymy»; «3apyou
cebe Ha HOCy!»; «CHIHOK (BapHaHThl: MUJIOK, FOJIyOUHK, JETOUKA, MO JOPOTroMn)»;
«CKOJIBKO MOKHO T€O€ MOBTOPSTH!?»; «KaKoW OECTOIKOBEIIN; «MaM, S TMOIIEN...»;
«TOyMaelllb, KaKOM...»; «KOTJa BBIPACTY U CTaHY OOJIBIIIUM...»; «YKaCHBIN»; «HY-
HY»; «UJIUOTCKUID»; «UYIb»; IIOYEMY»; «s T0JIaralo»; «HEBEPHOY; «BEPOATHOR;
«BO3MOKHO»; «KOTJIa»; «KTO»; «KaK»;, «I0 CPaBHEHUIO C...»; «CIPABEIIUBOY;
«MHAY€  TOBOPA...»;  «CKOJIbKO»;  «KakuM  o0pa3om»;  «HEH3BECTHOY;
«JIEUCTBUTEIILHOY; «IIPABUJIBLHO JIH S IOHS, UTO,..)».

3apanmne 10. IIpoananusmpyiiTe, KaK 3allUTHTh CE0S OT MAHHUITYJSIITUN B
npouecce obmenus? [lpusenure npumepsl.

3apanme 11. [IpoananusupyiiTe, Kak paccuuTarb CTOMMOCTh TYpPIAKeTa B
COOTBETCTBHH C 3asIBKOM MOTPEOUTEIIS.

3aganue 12. Paspirpaiite cutyanuto. IIpeayiokute HOBYIO YCIYry CBOETO
TYPUCTUYECKOTO areHTCTBa Mo TeledOoHy pa3IUYHbIM THUIMAM  KIUEHTaM.
Paszbirpaiite cutyanuu B napax.

3aganue 13. Paspirpaiite cutyanmio. Bel 3BoHMTE HOBOMY (CTapomy)
KIIMEHTY, MOTPEOHOCTH M BKYChl KOTOPOTO BaM HEW3BECTHHI (M3BECTHBI). Bam
HEOO0XOUMO:

PaCIOJNIOXKUTh K ce0€ KIMEHTA;

yOeIuTh ero caenarthb 3aKas.

3ananue 14. Paspirpaiite cutyaruio. Bam Heo0X0auMoO HAlOMHUTH O cebe
nocJie IpoJoJLKUTENBHOrO nepepsiBa. Kak Bel moctpoute Oeceny no tenedony?
Kak Gecena o tenedony Oyzaet 3aBuceTsh OT Tura naptaepa? [IpuBenure npe-tpu
pasynuHble cuTyalunu. Paspirpaiite ux B mapax.

3aganme 15. [loaroroBbeTe TUYHOE PE3IOME JIJIsl yCTPOMCTBA HA padOTYy.

3aganue 16. [Ipoananusupyiite npuMep AeI0BON Oecenbl Ha COBEIIAHUH C
PYKOBOJMTEIIEM:
o JImutpmit: Cmacmbo BceM 3a TO, YTO COOpaMCh 37eCh TaK OBICTPO.

[Toxanyiicta, HanuBaiiTe cebe Kode, 1 MOCcae ITOro MPUCTYIUM K MOBECTKE
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IHs, KOTOPYIO Bbl BUJWTE Ha JOCKE mepen Bamu. Kak Bbl BUIWTE, y HAC
TOJIBKO JIBA ITYHKTA JIJIs1 OOCYKICHHUSI.

o Anexceit: Jla, mutpuii. S xoten Ob1 700aBUTh KOE-YTO K JAHHOMY CITHCKY,
€CJIM 3TO BO3MOXKHO.

o JImutpmii: K coxanenuto, AJIEKCe, sl yJaeTar Ha BCTpedy B APYror ropoj B
11.00 yacoB yTpa, U y MEHS OYE€Hb Majo0 BpeMeHU. MOXET Ju 3TO
MOJI0K/1aTh, IOKA 51 HE BEPHYCh U3 TOE3KU?

o Aunekceil: Koneuno - Bbl e 6occ!

o JImutpuit: Xopowmo. MTak, Kak Bbl 3HaeTe, B MOCIEIHEE BPEMSA y HAC OYEHBb
MHOTO PAacXOJIOB, U Y MEHS Ha JaHHbII MOMEHT €CTh MNPSIMOE YKa3aHHE
HAIlIETO JUPEKTOpPAaTa PaCCMOTPETh BOIPOC O MAKCHMAJIbHOM COKpPAIICHUU
pacxonoB. UM, s Obl XxoTen, 4TOObI KaXIbld M3 Bac, KaK PYKOBOJUTEIb
JenapTaMeHTa, MOATOTOBMJI Obl MHE OTYET O BO3MOXKHBIX BapUaHTax
YMEHBUIECHHSI PAacXOJ0B B paspes3e Bamux OTHenoB. [Ipomry 310 chaemaths k
MOEMY BO3BPAILICHUIO U3 MOE3AKHU. S 3HAI0, YTO IKOHOMUTH B MPHUHIIUIIE-TO
HE Ha YeM, HO IIPUKa3 €CTh MIPUKa3.

o Cemén: Urto Kacaetcst Ipyroro Haiiero Bonpoca, JAMuTpuiu ...

o JmuTpumii: la, CemEn. Y 1ebs ecTh uaeun?

o Cemén: Jla, ectb. S B3s1 HA ceOsI CMEIIOCTh 3aIllMCcaTh CBOM HACH O TOM, KaK
ATa KOHKpETHas mpoljieMa MoKeT ObITh pemieHa. S caenan KOMUIO s
Ka)KJ10ro U3 Bac. Bor.

o Jmutpuit: Oriimuno, CemMén! JT0 TO, YTO HAM HY)KHO - Balla WHUIMATHBA!
Teneps MHE HYKHO CHEMINTH. Sl MPOYTY 3TO B CAMOJIETE, & OCTAIBHBIE MOTYT
oocynuth ugen CemEHa 3aech mpsMo cedvac. I coOepy Bac Bcex Ha
COBEILAHUE OIATh, KOT/1a BEPHYCh. Jl0 cBHmanus!

o Bce: I[loka!

3ananme 17. CocTaBbTe HECKOJIBKO TPUMEPOB Hadasla JIEJIOBOU OeceIbl UiH
neperoBopoB. C yero cieayeT HauyMHATH Pa3roBOp B JEJIOBOM OOIIEHUU C

naptHepom?
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3apanmne 18. CocraBbTe amMamor MEJI0BOM Oeceapl B CHUTYallMH IOWCKA
padoTHL.

3aganue 19.

19.1. Ilpoananusupyiite cutyanuio. Bl BUanTe, 4YTO Ha MEPEroBOpax Ball
napTHEpP HAMEPEHHO UCKaXkaeT GakThl. Kak BBl HOCTyNHTE B 3TOM ciydae?

19.2. Ilpoananusupyiite curyanuto. Ha neperoBopax Mexxay BaMH U BalllM
napTHepoM mpowmsomien KoH(aukT. Bac 000ux  OBICTpO  3aXBaThIBAIOT
OoTpuLaTelabHble AMOLMHU. HampsbkeHne CTpeMHUTENBHO Bo3pacTaeT. Bamm
JNEUCTBHUS B 3TOM CUTyalUH?

3ananue 20.

20.1. [Ipoananu3upyiiTe cutyaluio. Bel yCTaHOBWIM KOHTAKT C STIOHCKOM
(bupmMoOii, ¢ KOTOPOH XOTUTE 3aKIIOUUTHh JOroBop. Bac mpurnamator B SAnonwro,
BCTPEUaAlOT KaK CcaMoro JOPOroro TOCTs, IMpeajgaraloT OOUIMPHYIO MPOTrpaMMy
pa3BieyeHUd ¢ 00eIoM B JOpPOTrOM pECTOpaHe, a KOorjaa JAeiao AOXOJUT [0
IIEPErOBOPOB, SIMOHIBI NPOCAT NOMOXKAATh Mapy AHeW. M moTtoM 10BOJIBHO
IPOAODKUTEIBHOE BpeMs COOOLIAIOT BaM O TMEPUOJWYECKH BO3HHUKAIOLIUX
3aTpyaHeHusX. Kak Bbl OCTyIATE B 3TOW CUTyaluu?

20.2. Tlpoananusupyiite cutyaruio. OnuH u3 pabOTHUKOB HAa COBEIIAHUH
nepcoHasia OOBIYHO 3aHMMAaET TMO3ULMI0 NpoTUBOcTOsHUA. [lpm sTOM Bee
BBIHY’KJICHbI BBICIYIIMBATh MPOCTPAHHBIE OOBSICHEHUS MPUYHMH €r0 HECOTJacHsl.
N3-3a 3TOro Ttepsercs macca BpeMeHH. CTOWT JM NpepBaTh BBICTYNAIOLIErO U
NPEeMIOKUTh €My CBA3aTh CKa3aHHOE ¢ mnpeaMeToMm oOcyxaeHus? CTtout nm
MIOBTOPATH OTOT INPHUEM, €CIM OH HE MoJaeucTBOBaN cpa3y? Kak eme MOXHO
BO3JICHICTBOBATH HA 3TOT0 COTPYIHUKA?

3ananue 21. CocraBpTe HECKOJIBKO IPUMEPOB HAaYasIa NeperoBopoB. C yero
clielyeT HaUMHATh Pa3roBOP B JEJIOBOM OOILEHUU C TapTHEPOM?

3aganme 22.
22.1. Tlpoananu3upyite cutyauuto. [loqUYMHEHHBII UTHOPUPYET COBETHI U

YKa3aHusad pPyKOBOAUTCIIM, MACJIaCT IM0-CBOCMY, HC 06pa1ua;1 BHMMAaHHsI Ha
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3ameuyanus. Kakume  Mepbl  BO3AEWCTBUSA  MOTYT  OBITh  NPEANPUHSTHI
pykoBoauTenemM?

22.2. Tlpoanamu3upyiiTe cutyanuio. Bbl yacTo 3ameuaere, 4TO, XOTS BBI
BCETJ[a HACTPOEHHI CIYIIATh COOECETHNKA BHUMATEIBHO, MHOT /1A CMBICII TOrO, YTO
XOYeT CKa3aTh Balll IAPTHEP, YCKOJIb3aeT OT BacC, U Bbl IIOHMMAETE €ro CIloBa
COBCEM B JIpyroM KOHTEKCTe. M3-3a 3TOro B IOCIEIHEE BpEMsS BbI JOIYCTHIIN
HEKOTOpble OomuOKku B pabore. Kak BBl Aymaere, B 4eM MOXKET 3aKIHOYaThCS
IIPUYMHA 3TOTO U YTO BaM HY>KHO ITPEANPUHATH?

22.3. Tlpoananusupyite cutyanuio. Bbl B TeueHuwe pabouell Hemenu
HEOJHOKPATHO MbITAIUCH JT03BOHUTHCS O TUPEKTOPa OJHOM OpraHu3ali, HO €ro
HE ObLIO Ha MECTE, a €T0 CEKPETapb, OUYEBUAHO, HEAKKYPATHO HH(POPMUPOBAJA €T0
0 MOCTYyMawIuX 3B0HKaX. Kak BbI mocTpoute Oecery ¢ HEH B cleayronui pas?

3aganme 23.

23.1. Pemnte cnemyromyto curyanuto. Onpeaenure THUII TEMIEpaMEHTa
nanHoro peoenka: «Ilstunernuii Cepreil He 04eHb BBICOK JJISi CBOETO POCTa, HO
ru0ok u cTpoeH. OOBIYHO, €CIIU OH MaJaceT, TO Ha Ija3aX MIHOBEHHO MOSBISIOTCS
cie3bl, HO OH OBICTpO yTemaercs. J[IoOOUT KauaTbcs Ha Kadelsdx, 3aje3aTb Ha
BbICOKHE JepeBbs. OH MOXKET OBICTPO OTBJIEUbCA OT CBoeW urpel. Ero rojosa u
rjaza ObICTPO JBUTAIOTCS TyJa - CIOAA, KaK y MaJIeHbKOM NTHYKH. 3achllaer
OBICTPO U JIETKO MPOCHINAETCA. PUTM — €ro CyIHOCThY.

23.2. Omnpenenute TUN TeMIepamMeHTa JaHHOTO pebenka: «Ko mHio
poxxaenus Kartu (8 ner) mama mpuriacuia AeTell Takoro ke Bo3pacta, HO KaTio
JI0JITO HE MOrM Hath. OHa cipsTaiach Mo OOJBLIIUM CTOJIOM, 3a0UJIach B YroJl
u 3amepna. Korga ee BbITanpuiM M3-MOJ CTOJA, OHA JOJATO IUIAKana, a MOTOM
CMOTpEJa Ha UTPy JIPYrux JeTel cO CKOPOHBIM JIMIIOM M CTPaJaHUEM BO B3IJISJE.
3areM, mpeojoyieB ceds, BKIOYWIACh B UTPY, HO OYEHb OBICTPO ycTaja, cTaja
KalpU3HUYATh U MJIAKAThY.

3aganme 24. Pemmre 3amaun. Kakue cBoWcTBa HEPBHOM CHCTEMBI

MPOSIBIIIIOTCS B 3TOW XapaKTepUCTUKE?
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A) Bukrop I'., III knacc. Mennutenen. [loxoaka HeTOpOILIMBasi, Bpa3BaJiKy.
['oBopUT MenneHHO, HO OOCTOATENbHO, MmocienoBaTesnbHO. Ha ypokax cuaut c
JIOBOJIHO PaBHOAYIIHBIM JIMIIOM, CaM PYKH HE OJHUMAET, HO Ha BOIPOC YUUTEIS
o0bruHO oTBeuaeT [IpaBmibHo. Korma yunrens cipammBaet, moueMy OH HE MO JHSUT
PYKY, OTBE€YaeT OAHOCIOXKHO: «J/la Tak..» Ero TpyIHO paccMemuTh WIH
paccepautb. CaM OOBIYHO HE OOMKAET TOBApUIIEH, K ccopaM JIPYTUX OTHOCUTCS
paBHOAymHO. He3noOuB, HO Mg TOBapulla JIEHUTCA 4YTO-IIMOO cnaenats. B
pasroBop BCTyIaeT peako, Ooibiie momyuT. [loHnmaer martepuan He OBICTPO.
TpeOyeTcss HECKONBKO pa3 IOBTOPUTh €MY HOBBIM Marepuan, HO 3aJaHue
BBITIOJTHSIET MIPABWIBHO U akKypatHo. Jlroout nopsaok. [lpuas B kinacc u3 apyrou
IIKOJIBI, C TPYJOM CcApYXuiics ¢ pedstamu. [1o cioBam MaTepu, 4acTo BCIIOMUHAET
CTapylo yYHUTENIbHUIlY. BUIMMO, IpUBSA3YHB.

b) bopuc P., III knacc. besrpannuno yBnekaromiuiicsi. Yacto Oepet padoTy
He 1o cuiaM. J[o KpaliHOCTH TOABMXHBIA. B 1100yI0 MUHYTY TOTOB COpPBAThCS C
MECTa U <JIETE€Th» B JIOOOM HampaBieHHH. Pyku He HaxoAsT mokosi. beicTpo u
4acTO MOBOPAYMBAET rOJOBY BO BCE CTOPOHBI. KpaiiHe, BCIBUIBUMB. Y CBaMBAET
MaTepuan ObICTPO U MPaBUIBHO, HO YacTO OT TOPOIUIMBOCTU JAE€T COMBYMBHIE
oTBeThl. I[Ipuxomurcs Bce Bpems roBoputh eMy: «He orBeuait cpasy, moaymau
CHauyajga, HE TOpONuCh». Pe3ko mepexoauT OT cmexa K THEBY U HaoOOpOT.
OO6oxaeT BoeHHbIE UTpbl. OUeHb MHUIMATUBEH. YuuTeNs OyKBAJIbHO 3aChIAcT
Bonpocamu. OT3bIBUMB U Ha XOpOIIee U Ha AypHOe (Ha MocienHee Tenephb pexe,
TaK KaKk C HUM BejeTcs Oosblnas megaroruueckas padora). Korga paccepaures,
eme He ymeer celd craepxkaTh, XOTs U crapaercsa. OyeHb JIHOOUT MONy4YaTh
xopowmue oTmMeTku. ['oBoputr: «M3ymMpyaHas nsatepodka». XOTb CTO pa3 MOXKET
coeratb KyJa YroJHO, HO IO JOpOre 4acTo 3a0bIBA€T MOpPYYEHHE, TaK KaK OT
YKEJIAaHUsI CKOPEE €0 BBIIIOJIHUTD HE JOCIYIINBAET 10 KOHIIA.

B) Cama. /1., I kitacc. O4yenp BneyaTiuTeNbHbIN. Maneiias HenpusTHOCTb
BBIBOJIUT €Tr0 W3 PABHOBECHS, IUIA4YET MO KaxkaoMy mycTsaky. OmHaxasl Cama
3aIyIaKajil TOJIbKO M3-3a TOTO, YTO cpa3dy He Hamen B noptdene yueOHuka. OueHb

obumuuB. J[oaro MOMHUT 0OMABI U OOJIE3HEHHO UX TEepeXuBaeT. MedTaTeaIbHbIN.
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Yacto 3ayMUMBO CMOTPUT B OKHO, BMECTO TOTO YTOOBI UTPaTh C TOBAPHUIIAMH.
[lokopHO moguuHsAeTCs BCeM IpaBwiaM. [laccuBeH B 1€TCKOM KoJuleKTHBE. HacTo
oOHapyXKMBaeT HEBepUe B cBoU cuibl. Eciiu B paboTe BcTpedaroTcs TPy IHOCTH, OH
JIETKO OIyCKAaeT PyKH, TEPSIETCS U HE JOBOJMUT Jeia 10 KoHua. Ho ecinu HacTosTh
Ha BBIOJIHEHUU 3aJaHusi, B OOJIBIIMHCTBE CIy4yaeB BBIIOJHUT €r0 HE XYXKe
IPYTrUX.

I') Jlena B., 2 xnacc. JleBouka 04eHb MOJABMXHAS, HA YPOKaX HU MUHYTHI HE
CUJIUT CIIOKOMHO, IOCTOSTHHO MEHSET 03y, BEPTUT YTO-JINOO B pyKax, TAHET PYKY,
pasroBapuBaeT C COCeOOM. JIerko 3aMHTEPECOBBIBAETCS BCEM HOBBIM, HO
CpPaBHUTENBHO OBICTPO M ocThiBaeT. lIpeoOnanaroniee HacTpOeHUE BECENOE H
oompoe. Ha Bompoc: «Kak nena?» — oOBIMHO OTBe4aeT C yibIOKoi: «OdeHb
XOpOIIO!», — XOTS MHOTJIa OKA3BbIBAETCS, YTO MOJYYEHHBIE €0 OTMETKH M HE TaK
yk xopouu. [Ipo nsaTepku panocTHO 0OBSABISET BCEM B 1IoMe. JIBOEK HE CKPBIBAET,
HO Bcerga 00/1po 1o0aBiseT: «ITO y MEHs Tak... ciay4aiiHo...» Horaa oropuaercs,
Jake TIUIa4eT, HO HeHagouro. Mwumuka xuBad. HecMmoTps Ha XKHBOCTH H
HEIOCENINBOCTh, €€ JIETKO JUCUHUIUIMHMPOBaTh. Ha WMHTEepecHbIX ypokax
NPOSIBIISIET OOJBUIYIO HHEPTUI0 M PpabdOTOCHOCOOHOCTh. JIerko cxoauTcs ¢
noJipyramu, ObICTPO IPUBBIKAET, K HOBBIM TpeboBaHusIM. BecbMa pa3zroBopuusa.

3aganme 25.

25.1. Tlpoananusupyiite cuTyanuio. Bcermen 3a KpaTKUM BBITOBOPOM BBHI
CKazajiu pabOTHUKY HECKOJbKO NpPUITHBIX ciioB. HaGmromas 3a mapTHEpoM, BbI
3aMEeTWJIM, YTO €ro JHIO, I[OHA4Yaly HECKOJIbKO HaIpsHKEHHOE, OBICTPO
noseceneno. K ToMy ke oH Hayan Becesio IyTUTh U OallarypuTh, pacckasall napy
CBEXHUX aHEKIOTOB, MCTOPHIO, KOTOpas IpPOM30IIa y HEro B JgoMe. B KoHIe
pa3roBopa Bbl MOHSUIM, YTO KPUTHKA, C KOTOPOM Bbl Hadajiu pa3roBOp, HE TOJBKO
He ObUIa BOCHPHUHATA, HO W Kak Obl 3a0biTa. BeposTHO, OH yCHBIMIAT TOJBKO
INPUATHYIO YacTh pa3roBopa. Yto BbI npeanpumere?

25.2. llpoananu3upyite cuTyauuio. Bbl KpUTHKyeTe OJHY CBOIO

CIIY’KaIlllyl0, OHA pearupyeTr O4Y€Hb SMOLMOHAIBHO. BaM mpuxoauTcest Kaxaslil pas3
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CBEpThIBaTh Oecely M HE MOBOJAUTH Pa3roBOp A0 KoHHA. BoT u celwac, mocie
BaIllMX 3aMEYaHUl OHA pacrutakaiachk. Kak moBecty 10 Hee CBOM COOOpaKeHUS?

25.3. BcnoMHuTe M 3amuImmTe Kakyr-JIMOO HEAaBHIOIO CHUTYyaIlHIo, KOTrja
Bbl mibITanuch NOBAMATH HA YyBCTBA, MBICIU WM MOCTYIKH MOBEACHUS APYroro
yenoBeka. [locTapaiitech onpenenuTh, KaKyr LENb Bbl IPU 3TOM MPECIIEIOBAIIH.
Uero Bbl B geiicTBuTenbHOCTH X0TeNu A00uThea? CoBrnana v 3Ta Lelb C TOW,
KOTOPYI0 BBl OOBACHWIM ajJpecaTy CBOEro BIUSHUS WA  HETJIACHO
noapazymeBain? OnpeaenuTe BU Balllero BIUSHUS.

3apanme 26. IlpoanHanu3upyiiTe IyIIEBHBIE IEPEKUBAHUS YEIOBEKA Ha
OCHOBE TICUXO(U3UOJIOTHIECKUX CUTHAJIOB.

I'epoit pomana A. Ilioma rpad Monrte-Kpucto /st BeISICHEHUS UCTUHHOM
MPUYUHBI CBOUX 3JIOKIIOUECHHUM MEPeoNeNicd CBSIIEHHUKOM W TIOJ €ro BUJIOM
pasbIcKall CBOero craporo 3Hakomoro Kanpycca, 4ToOBl paccrpoCUTh €ro o
COOBITHSIX JIaBHO MUHYBIITUX JTHEH.

— Hanrec!... 3naBan i s Oenuary Oamonpaa! Emie Obl, 1a 3T0 ObLT MOU
aydmni 1pyr! — BockiukHyn Kanpycc, rycTo mOKpacHEB, MEXIY TEM KakK SCHBIE
CIOKOIHBIE Tja3a ab0ara CIOBHO pACIIUPSIUCH, YTOOBI €AUHBIM B3IJISIOM
OXBaTUTh COOECeIHMKAa. — A 4YTO C HHMM CTaJOCh, TOCIOAWH ab0aT, ¢ OeIHBIM
DOIMOHOM? — MPOJOJKAN TpakTUpUUK. — Bel ero 3naBanu? JKuB nau oH emie?
CBo0Ooxen mu? CyacTius u?

— OH ymep B TIOpbMe B 00Jie€ OTYaTHHOM M HECHYACTHOM IOJIOKEHUH, YEM
KaTOPXKHUKH, KOTOPBIE BOJIOYAT SAPO HA TYJIOHCKOHN KaTopre.

CwmepTtenbHast 0JIeTHOCTh CMEHUJIA pa3nuBiIuiics ObuIo 1o Juiy Kagpycca
pymsiHenl. OH oTBepHyJica, W abbar ysujaen, uto Kamapycc BBITHpaeT cliesbl
YTOJIKOM KPacHOTO IJIaTKa, KOTOPbIM ObL1a MOBsI3aHa €ro rojiona.

Bompocsr: Tlouemy, na Bam B3rsg, Kaapyce mokpacuen? Yem Oblina
BbI3BaHa OnenHocTh Kanpycca? Kak MOKHO MHTEPIIPETHPOBATH PACIIMPEHUE Ti1a3
ab0ara?

3aganue 27.
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27.1. Pacckaxutre O poONM KHHECTETHKH, KaK OJHOTO W3 BHJIOB
HEBEpOAIbHOW KOMMYHUKAIIMH, OCHOBAaHHBII Ha BOCHPUATHH MOTOPUKH
YeJIOBEUECKOro Teia (MKECTUKYISIUS, MUMHUKA W BBIPA3UTEIBHOCTb JIBUKEHUUN
BCEro Teja) B OOIICHUH.

27.2. OnuIrTe OCHOBHBIE MPU3HAKU MPOSBICHUS UCKPEHHOCTU — JDKUBOCTH
co0eceTHUKa, IOBEPHUSl — HEJOBEPHUs, YBEPEHHOCTH — OECIIOKONCTBA, CUMITATUU —
aHTUTIATHH.

3aganue 28.

28.1. Ilpoananmsupyiite 3amanue. Hamboyiee W3BECTHOW CHCTEMOW MpHU
npueMe Ha paboTy Ha 3amane SBJISETCS IUIAH «CEMH ITyHKTOBY», pa3paboTaHHBIN
AHnrnuiickuM HarnuoHaJIbHBIM HHCTUTYTOM TPOU3BOJCTBEHHON mcuxoynoruu. B
HETO BXOJAT:

1) ¢pusnueckre xapakTepUCTUKH — 3[JOPOBbE, BHELTHOCTh, MAHEPHI;

2) oOpa3oBaHHUE U OTIBIT;

3) MHTEJUIEKT — CIIOCOOHOCTH OBICTPO CXBATHIBAThH CYTh MPOOJIEMBI;

4) criocoOHOCTh K (PU3UYECKOMY TPYAY, YCTHOM peu, CUETY;

5) unHTepeckl — Mr000€e X000, KOTOPOE MOXKET XapaKTepU30BaTh JIUYHOCTh
KaH/IUJ1aTa;

6) AUCIIO3UIUS — JTUAEPCTBO, YYBCTBO OTBETCTBEHHOCTH, OOIIUTEIBHOCTD;

7) nu4yHBIE OOCTOSITENbCTBA, T.€. Kak paboTa OyIeT BIUATH HA JIMYHYIO

KU3Hb.

JlocTaTOyHO 7M1 TporpaMma «CeMH IYHKTOB», YTOOBI CYAHTH O

HPaBCTBEHHOM COJEpPKaHUU JMYHOCTH, NocTynatoueid Ha padoty? Kakumu

nyHKTaMu Bbl OBl €€ pacimpuin, 4T00bl BBISICHUTH CIIOCOOHOCTH U HaBBIKU

JUYHOCTHU K BEJICHUIO JEJIOBOr0 OOlIeHUs? 3aueM B aHKETY MOCTYIAIOIIETO

Ha paboTy Ha 3anaze 00sA3aTebHO BIUCHIBAIOTCS UMEHA MOPYUYUTENEH?

28.2. Ilpoanamu3upyiite 3amaHue. Y BIajeiblla YACTHOTO MPEITPHUITHS
pabotaet 200 yenopek. Mena y pupmbl uayT xoporiro. s gydinero o0beAuHeHUs

KOJIUICKTHBA, PYKOBOAWUTCIIbL PCHIACT IIPOBCCTHU IIPA3AHUK 3a T'OPOJOM. BI)IG3I[
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Ha3HAYCH Ha MATHUIYY. B mporpamMmy mpa3gHuKa BXOJUT HATPaXKIACHUE JIyUIIHX
COTPYIHHUKOB, Bpy4€HHE MOJIAPKOB, 00€1, pa3BiIeueHHE.

YacTh TOMYMHEHHBIX OTIPOCHIACh y PYKOBOAMUTENS, MOTHBHPYS OTO
pa3HBIMHU TIPUYMHAMH. B MMOCIENCTBUM BBISICHUIIOCH, YTO OHU ATOT JICHD (TISITHUILY)
IIPOBENM Ha CBOMX Javax. B ¢upme 3T0 BBI3BAIO OpPOXKEHUS, XOTSI caM IMpa3IHUK
ynanca. OCeHbI0 PYKOBOJIUTENb XOTeN Obl MPOBECTH e€HIe OAHO TOJI00HOE
MEpPOTIPHUATHE.

Kak HeoOXxommMo MpoBECTH JENOoBOE COOpaHHe, YTOObI COTPYIHUKH HE
UTHOPUPOBAIA TOJ00HBIE MeponpusTre? Kak sydine pyKOBOIUTENTIO BHEIPUTH
KOPIOPATHUBHYIO KYJIbTYpPY B CBOIO (hripmy?

28.3. Ilpoananusupyiite 3amanue. Ha paGoTy B ¢upmy HpHUHSIIM HOBOTO
nu3aiinepa. Ho Bot 6ema — oH To 01HO 3a0yeT caenarb, TO Apyroe nepemnyTaer, To
omo3zmaer. Ormara Tpyaa ¢urcupoBanHas — 500 §, pabouwmit nmeHb
HOPMUPOBaHHKIN. becespl po HemomyleHne ONo3aH|i ¢ HUM MPOBOIMIINCH.

JupexTop GUPMBI JIETKO MOYKET €T0 YBOJHMTH, HO OH XOPOIIHHA CIEITHATHCT.
[Togo6HBIM ONBIT OBLT U C MPEIBLIYIIIUM YETIOBEKOM, paHee paboTaBIIUM Ha 3TOM
MecTe, KOTOPBIN TaKkKe CTpajai MoJ0OHBIM «HEIYTOM.

[Inatute Oousbllie ¢upmMa HE MMEET BO3MOXKHOCTH, Jla U COTPYIHHUK HE
BBICKA3bIBACT MPETEH3UIN MO0 3TOMY MOBOJY. 3HAKOMBIC BIIAJEIbIIbI IPYTUX HUPM
TOBOPSAT, YTO TpPUYMHA B TOM, YTO AW3AaWHEPHI, XYJOKHUKH — mMpodeccun
TBOPUYECKHUE, TIOITOMY MPUXOIUTHCA TEPIETh UX BHIXOJIKH.

dupma HeOoJbIas 7 YETOBEK M3 HHUX JUPEKTOP — BIIAJEICI] KOMITAHHH.
OcHOBHOE HampaBJeHHEe — HapyXHas pekinama. ATmocdepa B KOJJICKTHBE
koMpopTHas. Ecnmu B TeueHue MHA AMPEKTOP BUAWT, YTO paboTa y au3aiiHepa
clienaHa, TO BCET/Ia €ro OTIyCKaeT JOMOW, HO HaCTaWBaeT Ha MPHUXOJE Ha padoTy
BOBpEMSI.

[TocTpoiiTe Takyl CHUCTEMY JE€TOBOM KOMMYHHUKAIIUU, YTOOBI 3aCTaBHUThH
ATOTO CICIHAIMCTA YETKO M MPABWIIBHO BHITIOJNHATH BCE 3aaHUS PYKOBOJICTBA?

3aganue 29.
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29.1. [Ipoananu3upyiite cuTyauuio. B oTnen MeHemK MeHTa 0 MepCcoHATy
KpPYITHOM KOoMMepueckoil (¢upmbl moTpeboBancs HOBbIM pabotHuk. Ilocme
JUIMTEIbBHOTO ~ OTOOpa  B3SJIM  NEPCHEKTUBHOTO  MOJIOIOTO  4YEJOBEKa ¢
YHUBEPCUTETCKUM OOpa30BaHHEM, MMEIOIIETO TAKXKE JOMOTHUTEIbHBIA JUILIIOM
KypCOB MEHEKMEHTAa MO MepcoHany. [JaBHBIM MeHemkep 3TOro oTnena —
ONbITHASE W HHEPrUYHas >KEHIIMHA, OJIHAKO C Henpo(UILHBIM 00pa30BaHHEM
(BBICIIMM 3KOHOMHYECKHM). HOBBI COTpPYIHHMK, y3HAB 3TO, Hayaja MPOSBIATH IO
OTHOIIGHUIO K HEH NpeHeOpeKeHHe, OTHOCHUThCS 'CBBICOKA", cuMTas ee
Hernpodeccnonanom. CoOCTBEHHBIM O0pa30oBaHUEM M ycIliexaMu B paboTe OYCHB
TOPAUTCS, XOTS MPAKTHUYECKUM OMBIT MMEET HEOONbIION. [TaBHBIM MeHemKep
OTJEJla OKa3bIBAETCA B 3aTPYIHHUTEIBHON CUTyallMU: €d HYKHO '"TPUCTPYHUTH'
MOJIOZIOTO YEJIOBEKA, HO IIPHU 3TOM OHA OOMUTCS MOTEPATh aBTOPUTET Y OCTAIbHBIX
COTPYIHMKOB U JEHCTBUTEIBHO OKA3aThCsl B YEM—TO HEKOMIIETEHTHOM.

Bonpocsr:

1. Kakuwe mncuxonorndyeckue (QEHOMEHbl MPOSBUINCH B IOBEICHUH
COTPY/IHMKA U IPUBEIINA K CO3/1aBIICHCS CUTyallUU?

2. Kakme Meronmpl BO3IEHUCTBUS CIEAYET TNPUMEHUTH PYKOBOAUTEIIO U
nouemy?

3. JlaiiTe XapakTepuCTHUKy MaHUIYJIATUBHOIO BO3/IEUCTBUA?

4. YKaxxnuTe NpUYMHbI MAaHUITYJIATUBHOW YCTAHOBKH?

5. OxapakTepu3yuTe criocoObI 3aIUThl OT MAHUITYJISIINHN ?

6. Kak opraHn3oBbIBaTh 1 IUIAHUPOBATH JEATEIBHOCTD MOAYNHEHHBIX ?

29.2. [IpoaHanmu3upyiTe HECKOIBKO TEICBU3NOHHBIX PEKIAMHBIX POJTUKOB
IO CJIICAYIOIIEH CXEME.

1. Wcnonp3yroTcss M MpUEMBbl MPSMOIro BO3AEHCTBUA — WHGMOpMaLuUs U
paIMoHaJIbHBIE TOBOJBI — B MOJIB3Y MOKYINKHU ToBapa (¢ppa3sl Tumna “Tenepp Ha 25
MPOIIEHTOB JICIIEBIIEC”, EPEUNCIICHUE TTOJIE3HbIX CBOMCTB TOBapa u T. 1.)? Kakue

UMEHHO?
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2. Mcnonp3yloTcs 11 MPUEMbl MAaHUITYIUPOBaHUS (HAPUMED, NPEIJI0KEHUE
“ITomkmrovaiiTech, moka OecryiaTHO” — ATO MPUMEP MAHUMYJSAIHUHA YIYIICHHON
BO3MOXXHOCTBI0)? B uem ux cmbici?

3ananue 30.

30.1. I[Ipoananuzupyiite cutyaruu. OTHAKIBI Bbl OKa3JIUCh Y4aCTHUKOM
JIMCKYCCUU HECKOJIBKUX PYKOBOJMTENEN MPOU3BOACTBA O TOM, KaK JIy4llIe
oOpamarbCs ¢ MOTINHECHHBIMH.

Opna 13 Touek 3peHus BaM MOHpaBMiIach Oosbliie Becero. Kakas?

A. TlepBbrit: «YT0OBI MOAYMHEHHBIA XOPOIIO paboTaj, HY>KHO MOAXOIUTH K
HEMY UHJIUBUAYAJIbHO. Y YUTHIBATh OCOOCHHOCTHU €r0 JIMYHOCTHY.

b. Bropoit: «Bce 310 Menoun. [ 1aBHOE B OLIEHKE JIFOAEH — 3TO UX JEJIOBbIC
KaueCcTBa, UCTIOTHUTEILHOCTh. KaXk /bl TOJDKEH eN1aTh TO, YTO €MY MOJI0KEHOY.

B. Tpernii: «fl cuuraro, 4To ycrexa B pyKOBOJACTBE MOXHO JOOUTHCS JIHIIIb
B TOM CIIy4ae, €CJIM MOJYMHEHHBIE TIOBEPAIOT CBOEMY PYKOBOIUTEIIO, YBAKAIOT
eroy.

I'. YeTBepThiii: «ITO MPaBUWIBHO, HO BCE K€ JIYUIIMMH CTUMYJIaMH B padoTe
SBJISIIOTCS] YETKUN MPUKA3, MPUITUYHAS IPEMHUS.

30.2. [Ipoananu3upyiite cutyaruio. ¥  Bac  CO3JAINCh  HATSHYTHIC
OTHOILIEHHS C KOJUIErOM. /J[omyCcTUM, 4TO MPUYHUHBI 3TOTO BAM HE COBCEM SICHBI, HO
HOPMAaJIN30BaTh OTHOILIEHUSI HEOOXOAMMO, UTOOBI HE CTpajialia padbora.

Uto OBbI BBI IPEANPHUHSIIN B TIEPBYIO OUepeh?

A. OTKpBITO BBI30BY KOJIJIETY HAa OTKPOBEHHBIN pa3roBOp, YTOObI BHIICHUTH
WCTUHHBIC PUYMHBI HATSIHYTHIX B3aMMOOTHOIIIEHUM.

b. Tlpexne Bcero mombiTatoch pazodpaTbCs B COOCTBEHHOM IMOBEJICHUU IO
OTHOILICHHIO K HEMY.

B. OOpamycr k xkomaere co cinoBamu: «OT HamKMX HATIHYTHIX
B3aMMOOTHOIIICHHH cTpagaeT aeno. [lopa 1oroBopuThCs, Kak paboTaTh IajbIIey.

I'. OGpanrych K IpyruMm KoJijieraM, KOTOpble B Kypce HAIIUX B3aMMOOTHO-
MICHUI ¥ MOTYT OBITh MOCPEAHUKAMU B UX HOPMAJTU3AIIHH.

30.3. [Ipoananu3upyiite cBOE MOBEACHHUE B CIIOPE.
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3ananme 31.

31.1. Onpenenurte TUMBI TPAHCAKIIUNA B CIAETYIOMINX CUTYAIUAX:

1. Myx:

— bemyam B nome, Hudero Henb3st Haiitu! Heyxkenw Tak TpyJIHO clenaTh
yoopKy?

Kena:

— Ilpoctn, moxanyiicra, 3TO TIOTOMY YTO MEHS 3ajepkaiu Ha padorte. S
ceifuac OBICTPO-OBICTPO Bce yoepy.

2. JIBoe NIKOJLHHUKOB:

— Hanoeno cunets 3a ypokamu! [lonumm nocMoTpruM BUJIAK.

— Kakoli oTBeT B nocneaHei 3agave?

3. Myx u xeHa:

— TwI He 3HAeNb, IIe MOM K104 ?

— Tr1 ocnen, yto u? OH K€ B ABEPU TOPUUT.

— Ilpu yem TyT ocien — BemM HAJI0 KJIacTb Ha CBOM MeECTa, a HeE
pasz0OpackiBaTh, Ie OMNao.

— Bot umenHo! A 1ol Bcerga paz0opacsiBaeiib. S He npuciayra, 4ToObl Bce 3a
T0o00M moxoupats! U T. 1.

4. — HelHeHUE 1IeHbI POCTO YKacHbI!

— Ha 3apnuiaty iy neHCHIO )KUTh YXKE€ COBEPIIEHHO HEBO3MOXKHO.

3aganme 32.

32.1. TlpoananusupyiiTe cuTyanuto. Bbel HauanpHUK oTAena. B otaene
HaIpspkeHHas: 00CTaHOBKA, CPBIBAIOTCS CPOKM BBIMOJHEHUs pador. He xBartaer
COTPYIHHUKOB. Bple3kas B KOMaHAMPOBKY, BBl CIy4YallHO BCTPEYAETE CBOKO
MOJYMHEHHYI0 — MOJIOJYIO JKEHILIHHY, KOTOpas YK€ JIB€ HEAEId HaXOAMUTCS Ha
oonpbHnuHOM. HoO BBl Haxoautre ee B MOAHOM 31apaBuu. OHa KOro-TO €
HETEPIEHUEM BCTPEYAET B a3POIOPTY.

Bompoc. Kak Bbl noctynute B 3ToM citydae? OObsSCHUTE CBOE IOBEACHHE.

32.2. Tlpoananmsupyiite cutryaruio. OngHa COTPYAHHIIA BBICKA3HIBACT

ﬂperﬁ MNPpETCH3MKU 110 IMOBOAY MHOI'OYHMCICHHBIX MW 4YaCTO IIOBTOPAIOIIHUXCS
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omnboK B pabote. Bropas coTpyHMIIa MPUHUMAET BBICKA3bIBAEMbIE ITPETEH3UH 32
ockopOneHne. Mexxy HUMU BO3HUKAET KOH(JIHKT.

Bompoc. B uem npuunna konduukra? Onpenenute KOHMIUKTHYIO CUTya-
ITHIO.

32.3. Ilpoanamusupyiite cutyaruoo. B KOHCTpyKTOpcKOM OmOpo He
CJIOWJINCh OTHOILIEHUS HadaJIbHUKA OTJENa C KOJUIeKTMUBOM. HauanpHUK oTnmena
ObUT HAa3HAYEeH Ha JOJDKHOCTH JIBa Mecsia Ha3aa. Jlo 3Toro oH paboTan B Apyrom
OTIe]e, HMENl XOpOILIyI pemyTaluio Kak creuuanuct. Kmeer Oosbiioe
KOJIMYECTBO HM300pPETeHU, OJWH U3 HAYYHBIX NPOEKTOB, PYKOBOJIUTEIEM,
KOTOPOTO OH OBUT KaK BEIyIIHA WHXKEHEP MO MPEABIAYIIEH JOMKHOCTH B IPYTrOM
OTJIeJIe, MOy BRICIIYIO OIIEHKY Ha MEXTYHAPOIHON BHICTABKE.

[Tpoananu3upyiTe, Kakue MPUYUHBI JIETIN B OCHOBY KOH(IMKTA MEXKITY HO-
BBIM HAYQJIbHUKOM U KOJIJIEKTUBOM?

32.4. Ilpoananu3upyiTe NpUBEICHHbBIC JJaJie€ OTPHIBKU U3 XYI0KECTBEHHBIX
MIPOM3BEICHUN M0 CIEIYIONIEH CXEME:

— CYIIHOCTh KOH(JIMKTA, HUCIBITHIBAEMOIO TMEPCOHAXEM; MPOTHUBOPEUUE,
MIPUBOJISIIEE K KOHPIIUKTY;

— TUN KOH(JIMKTA;

— BUJ] TICUXOJIOTHYECKOM 3allUTHI;

— Kak [ICHXOJIOTMYECKas 3aliuMTa TpaHchopMupyeT KOHQPIHUKT WU
CHOCOOCTBYET €T0 pa3peleHuIo.

OOparuTe BHMMaHWE HA TO, YTO B TPHUBEACHHBIX OTPBHIBKAX MOXKET
OTMEYaThCs HE OJMH, a HECKOJIBKO KOH(MIUKTOB WA JCHCTBHE HECKOJIBLKUX BUIIOB
MICUXOJIOTUYECKUX 3alUT; KOHQMIMKT MOXKET OTMEUYaThbCcsd y OJHOTO0 WU Y
HECKOJIBKUX W3 IEPCOHAKEM.

MLIO. JlepmonTOB

T'EPOI HAIIIETO BPEMEHH

(Ilewopun nvimaemcsi docnHamv Bepy, umobOvl nonpowamscsi ¢ Hetl, u

ybeocoaemces, 4mo He ycnesaem.)
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N nonro s nexan HENMOABUXKHO W IUJIAKaJl TOPbKO, HE CTapasCh yIepxkKaTb
CJi€3 W PBLIAHUM; s Jymal, TPyJb MOl Pa30pBETCs; BCA MOSI TBEPAOCTh, BCE MOE
XJIAITHOKPOBHUE UCUYE3NN Kak JbIM. Jlyiia oGeccuiiena, paccy/10K 3aMOJIK, U eclii O B
ATy MUHYTY KTO-TO MEHS YBUJIEN, OH ObI C MPE3PEHUEM OTBEPHYJICS.

Kornma HowyHas poca ¥ rOpHBIM BETEpP OCBEXKWIA MOIO TOPAYYIO TOJIOBY M
MBICIM TIPUILIA B OOBIYHBIN TMOPSAIAOK, TO S MOHSJ, YTO THATHCA 3a MOTHOIIUM
cdacTheM Oecmosie3Ho U Oe3paccyaHo. Yero mHe eme HamoOHO? — ee BUACTh? —
3aueM? He Bce 11 koHUeHO Mexay Hamu? OAuH TOPbKHUM MPOIIAIbHbBINA MOLETYH
HE 00OTaTUT MOMX BOCIIOMHHAHUWH, a IMMOCJE HETO HaM TOJIBKO TpyJHEe OyaeT
paccTaBaThCs.

MHe, o1HaKo, IPHUATHO, YTO sI MOTY IJIakaTh. BripoueM, MokeT OBITh, 3TOMY
MPUYMHON PaCCTPOCHHBIE HEPBBI, HOYb, IMPOBEJCHHAass 0€3 CHa, JBE MHUHYTHI
MIPOTHUB JyJia MUCTOJIE, Ta U IMMYCTOU JKEITY/IOK.

JILH. Tosacron

BOHWHA U MUP

(Cyena 3naxomemea Anamons Kypaeuna u knsiscnvr Mapou.)

Kuskna Mapbst BUziena Bcex, U moJipoOHo Bcex Bujaena. OHa BUena JIUIO
KHs3s Bacunus, Ha MTHOBEHHE CEPbE3HO OCTAHOBHUBIIEECS MPU BUJIE KHSKHBI U
TOTYaC JK€ YJIBIOHYBIIEECSA, W JIMI0 MAJICHBKOW KHSATHHU, YUTABIICH C
JOOOMBITCTBOM Ha JIMIIAX TOCTEW BIEYATIICHUE, KOTOPOE MPOM3BENET Ha HHX
Mapu. Ona Buzaena u m-lle Bourienne ¢ ee JeHTOM W KpacHUBBIM JIMIIOM U
O’KMBJICHHBIM, KaK HHUKOrna, B3risjgoM, ycrpemsieHHbiM Ha HEI'O. Ho ona He
Moria Buaeth EI'O, oHa Bujena TOJBKO YTO-TO OOJIbILIOE, SIPKOE, MPEKpacHOE,
MOJIBUHYBILIEECSI K HEHM, Korja oHa Boljla B kKomMHary. CHayana K HEW IMOJoIIes
KHA3b Bacunmii... [lotoMm x Helr mogomen AHaTtonb. OHa Bce elle He BHJIEIIA €TO0.

M. MuTueia

YHECEHHBIE BETPOM

(Cmapas nsns pacckaszviéaem o mom, 4mo nPoU30OULIO ¢ POOUMETSIMU NOCTe

eubenu ux ar0ouUMol douepu, ynasuietl ¢ NoHu.)
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(Omey) ... cxBaTHI pyXbe, MOOEKAT U MPUCTPEITHI 3TOTO0 OSTHOTO TIOHH, a
s, KIsiHyCh borom, mymana: o mpuctpenut u cebs. I coBceM OBLIO pacTepsiach:
mucc CkapierT (mams) JEKUT B 0OOMOpPOKE, BCE COCEAM MO AOMYy Oeraror... A
korna mucc CkapierTt mpuiuia B ceds, s mogymana: ciasa Tede, ['ocoan, Teneppb
OHM XOTb yTEHIAT JIPYT APYXKKY.

Jla TOJIBKO Kak OHa MpHIUia B ceOs, KHHYJACh B KOMHATY, IJIe¢ OH CUJEN, U
ropoput: “Otpaiite MHE Moero peOeHka, Bel yOmwimm ee”... Mwucc Ckapuert
0003BaJia ero yOMBIEM — 3a4€M OH IO3BOJIMI JETOYKE MPbIraTh TaK BHICOKO. A OH
ckazai, uto mucc CkapJieTT mieBaTh ObUT0 Ha boHHU (no2ubuiy o 0ous) 1 Ha BCEX
CBOHX JIETEH € HaIUIEBATh.

2. lTlonGepute OTPBHIBKM U3 XYIOKECTBEHHOW JIUTEpaTyphl, MEMYapoB,
JTOKyMEHTAJIBHOW TPO3bI, B KOTOPBIX HMEET MECTO BHYTPEHHUU KOH(MDIUKT U
JIEUCTBUE TICUXOJIOTMUECKHUX 3amuT. [IpoaHanu3upyiiTe ux 1Mo Tou *e cXxeme, 4To
u 3a1anue 1.

KOMMEHTAPUI. TloxGupas OTpHIBKM, He cieayeT 3a0eiBaTh 00
OCHOBHOM TIpU3HAKE MCUXOJIOTMUYECKUX 3alIUT — UX HEOCO3HABAEMOM XapaKTepe.
Br16op, CBs3aHHBIA C CO3HATECNIBHBIM pa3pelieHHeM KOH(IIMKTa, a TakkKe
MPOSIBJICHUS JDKHU, (DaIbIIK, yMATYUBAHUS, HEUCKPEHHOCTH — BCE ATO YAaCTO MOXKET
Ha BHEIIIHEM, IOBEJIEHYECKOM YPOBHE HAMIOMHHATH JCUCTBUE TCHUXOJOTUYECKHUX
3anT. OIHAKO TICMXOJIOTMYECKAas MOJAOIUIeKa B ITHX CHUTYAIUSAX COBEPIICHHO
paznuyHa. Kak mpaBuiio, Mo TEKCTaM HX JOCTATOYHO JIETKO OTJIMYUTH JAPYT OT
Apyra.

3ananue 33.

33.1. Tlpoananu3upyiite cuTyanur. Y BJaJeliblla YaCTHOTO MPEANPUSTHS
pabotaet 200 uenoBek. Jlena y hupmsl ugyT xopoio. s gydiiero o0beAMHEHUs
KOJUICKTHBA, PYKOBOJWTEIh pEIIaeT IMPOBECTH NPa3JHUK 3a TOpojaoM. Briesn
Ha3HAUYCH Ha MATHUILY. B mporpamMmy mpa3gHuKa BXOAWT HarpaKICHWE JTYUIIHX
COTPYIHUKOB, Bpy4YCHHE TTOIAPKOB, 00€I, pa3BICUCHHE.

YacTh MOTUMHEHHBIX OTIPOCHIACH y PYKOBOJIUTENSI, MOTHUBHUPYS 3TO

Pa3sHbIMU IPUIHUHAMMH. B IIOCJIEACTBHUH BBISICHHUJIOCH, YTO OHHU 3TOT ACHD (HSITHI/ILIY)
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IPOBENHM HAa CBOMX Jadax. B ¢upme 3T0 BbI3BaNO OpOKEHUS, XOTS caM IMpa3JHUK
ynancsi. OceHbl0 PYKOBOAUTENb XOTeN Obl MPOBECTH €Ille OAHO MOA00HOE
MEpONPUSITHE.

Kak HeoOxommMo MpoBeCTH AeN0oBO€ cOOpaHue, 4TOObI COTPYIHUKH HE
UTHOPUPOBAIA MOA00HBIE Meponpustre? Kak sydiine pyKoBOAUTENIO BHEIPUTH
KOPIOPATUBHYIO KYJIBTYpPY B CBOIO (pripmy?

33.2. Tlpoanmanm3upyiite cutryaruio. IIpeanmomokmm, y Bac ecTh JBa
KaHJIMJaTa Ha JOJDKHOCTh HaudajJbHUKA HWHXKEHEPHO-KOHCTPYKTOPCKOTO OrOpO:
OJIMH — yMa IajaTa, yTolaeT B TBOPUECKHX HJIEAX, 3aXBAUYEH padOTOM, 3apaxaeT
BJIOXHOBEHHUEM JIIOAEH, HO, KaK MCTHHHBIA YYCHBIM, COBEPIICHHO HE CIEIUT 3a
CBOEH BHEILTHOCTBIO; IPYrOi — XOJIO/IEH, BEXKJIUB, IOATSIHYT, YMEET BECTH Oeceny U
KOHLIEHTPUPOBATHCS Ha JellaX, IUIAHUpYeT pabdoTy NogYuMHEHHBIX. Koro BbI
IpUIJIacuTe Ha paboTy U mouemy?

33.3. Ilpoananusupyiite curyanuto. C Baied TOUYKH 3pEHUs, BCE MpaBuUiia
ATUKETAa CBOAATCA K IPOCTOTE, €CTECTBEHHOCTH M JIPYKeNoOHio, a oOIleHue
JOJDKHO TPUHOCHUTH PazocTb. BBl HaxoguTeECh Ha JEIOBOM BCTpEYE, B XOJE
KOTOPOM MapTHEPHI MBITAIOTCS MAHUITYJIUPOBATH IPYT APYTOM PaId JTOCTHUKEHUS
coOCTBeHHBIX HHTepecoB. Kaxknpiii Bemer cBOlO uWrpy. Bbl 3amHTepecoBaHbl B
MIOJIOXKUTEIIBHOM HCXOJI€ BCTPEYM, HO TAKOM MOIXOJ K JIE€Ny BBI3BIBACT Yy Bac
otBpaieHue. Uto Bel Oyaete Aenarb? UrpaTh no oOIIMM MpaBUiiaM WM COTJIACHO
CBOMM >KU3HEHHBIM MMPUHIIUIIAM?

33.4. Tlpoananusupyiite cuTyanuio. Baie sxernaHnne — yCTpOWTh Ha CBOEH
bupme mpe3eHTalui0 HOBOro Mpoaykra. dupma pacrnosiaraer cpeiacTBaMu IS
COCTaBJICHUSI PEKJIAMHBIX OYKJIETOB, Jisi MPUIJIAIIEHUs TOCTeH M MPOBEICHUS
OaHkeTa, HO ee ()MHAHCOBBIE BO3MOXXHOCTHM HE IMO3BOJISIOT OIUIATUTH JJIs BCEX
IPUTJALIEHHBIX MECTa B TOCTUHULIE 110 COOTBETCTBYIOLIEMY pa3psay. Kak Bbl Bce

opraHusyere?

Kpurepuu oueHuBaHMsI 3a1aHUI:
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— OLIEHKA «OTJHYHO» - TIyOOKHE HMCUEpPIBIBAIOLINE 3HAHUA M TBOPUYECKUE
CIIOCOOHOCTH B MIOHUMaHHH, U3JI0KEHUHU U UCIIOJIb30BAHUH yU4E€OHO-ITPOrPaAMMHOIO
MaTepuanga;, yMEHHE CBOOOJHO pellaTh IpakTUYeCcKHe 3afaHus (3agauu,
KOHKPETHBIE CHTyallMd, pacyeTbl W T.[.); JIOTMYECKH MOCIEAOBaTEIbHBIE,
COZIEpKATENIbHbIC, IIOJHBbIE, NPABUJIBHBIE W KOHKPETHBIE OTBETHI Ha BCE
MOCTABJICHHBIE BOIIPOCHI U JIONOJHUTEIbHBIE BOMPOCH MPENOAaBaTesl; CBOOOIHOE
BJIAJCHUE  OCHOBHOM M JONOJHUTEIBHOW  JIMTEpPaTypol,  ApyruMH
MH(POPMALIMOHHBIMU UICTOYHUKAMH, PEKOMEHIOBAaHHBIMU y4e€OHON IPOrpaMMoii;

— OLICHKAa «XOpOIIO» - TBEpPAblE M JTOCTATOYHO IIOJIHBIE 3HAHUSA BCETO
IIPOTPAaMMHOI0 MaTepuaja, NPaBWIBHOE MOHHMAaHUE CYIIHOCTH M B3aUMOCBS3U
paccMaTpUBaeMbIX IIPOLECCOB W SIBJIECHUM; IIOCIIENOBATENbHBIE, IPABWIbHBIC,
KOHKPETHBIE OTBETHI HA BCE MMOCTABJIEHHBIE BOIPOCHI TP CBOOOJIHOM YCTpaHEHUU
3aMEUaHui M0 OTJEIbHBIM BOIPOCAM; CTAOMJIBHBIM XapaKkTep 3HAHUA U YMEHUH U
CHOCOOHOCTh K HX CaMOCTOATEIbHOMY IPUMEHEHUI0O U OOHOBJIEHHMIO B XOJE
NOCJIEAYIOEro 0Oy4YeHUs U IPAKTUUECKON JIEATENbHOCTH, JOCTATOYHOE BIIaJICHHUE
MH(POPMALMOHHBIMU HCTOYHUKAMHU, JUTEPATypoOi, pPEKOMEHJOBaHHOM ydeOHOU
IIPOTPaMMON;

— OLIEHKAa «Y/AOBJIETBOPHUTEJbHO» - CTa0WIbHbIE 3HAHUSA W TOHUMAaHHE
OCHOBHOIO  TpPOTrpaMMHOIO MaTepuaga B oObeMe, HEOOXOAUMOM  JJist
HOCIEAYIOWEro O0y4eHUs] W MPEACTOALICH MpakTUUYECKOW —N1eATeIbHOCTH;
npaBWibHble, 0e3 TpyObIX OIMIMOOK OTBETHl Ha IMOCTaBJICHHBIE BOIPOCHI MpHU
YCTpaHEHUH HETOYHOCTEH M HECYIIECTBEHHBIX OIIMOOK B OCBELEHUHU OTIEIIbHBIX
MTOJIO’KEHHUM MPU HABOJAIIMX BOMPOCAX MPETNOAaBATENSA; HEAOCTATOUYHOE BIAJACHUE
MH(OPMAIMOHHBIMUA UCTOYHUKAMHU, PEKOMEHA0OBAHHON y4eOHOM MPOrpaMMON;

— OLICHKA «HEYJAOBJETBOPHUTEJIbHO» - HEMPABUJILHBIE OTBETHI HA OCHOBHBIC
BONPOCHI, IpyOble OUIMOKM B OTBETAaX, HEMOHUMAHHE CYIIHOCTH H3JaraeMbIxX
BOIPOCOB; CYUIECTBEHHbIE MpPOOEIbl B 3HAHUM OCHOBHOIO IPOTPAMMHOIO
MaTepuana, TpUHIUIHAIbHbIE OIIMOKHA IPU MPUMEHEHUN TEOPETUUECKUX 3HAHUMH,
KOTOpPbIE HE MO3BOJIAT CTYJEHTY MPOJOJDKATh OOyYEeHHE WIM NPHUCTYNUTh K
MPAKTUYECKON JIEATETbHOCTH 0€3 OMOJIHUTENbHON MOATOTOBKA MO JAHHOMY
KypCy; HEYBEPEHHBIE I HETOYHBIE OTBETHI HA IOTIOJIHUTEIBHBIE BOIIPOCHI.
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