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1. O0mue noJioKeHus
KOHTpOJIbHO-U3MEpUTEbHBIC MaTepuaabl MPEAHA3HAYCHBI JIII KOHTPOJSA U
OIICHKH 00pa30BaTCIIbHBIX JOCTIKCHHUH OOYYaOIIMXCs, OCBOMBIIHX IPOTrpaMMy

y4aeOHOM nuCUIUIMHEI [Icuxomorus oo1eHusl.

KM

BKIIFOYAIOT

KOHTPOJIbHBIC

MaTCpUaJIbl JIIs1

IPOMEKYTOUHOM aTTecTanuu B popme auddepeHnpoBaHHOTO 3a4ETa.

2. Pe3y.]'leaTl>I OCBOCHMHA NUCHUIIJIMHBI, TOAJIC/KAIIINE IIPOBEPKE

Koo OK, IIK, JIP Oceoennvle ymenus Yceoennvie snanus
OK'1 - IJIAHUPOBATb, nenu, (YHKIUAW, BHABI H
8112 g MIPOTHO3UPOBATh u YPOBHH OOIIICHHUS;
OK 4 aHAIM3UPOBATh  JICTIOBOC POJI U POJICBBIC OXKUTAHUS
OK 5 o0IIIeHHE; B OOIIEHNH;
P77 - IPUMEHATh TEXHUKH M | - CHEHU(UKY JIENIOBOTO
P12 npuemMbl  3(P(HEKTUBHOTO oO1eHus, CTPYKTYPY
oOImeHHs B KOMMYHUKATHBHOTO aKTa M
npo(ecCuOHATTbEHON yCIIOBUSA YCTaHOBJICHUS
JIeSATCIIBHOCTH, KOHTAKTa;
- UCIIOJIB30BAaTh  TPHEMBI HOPMBI U paBuiIa
CaMOPETYJISLIUH po¢heCCUOHAIBHOTO
MOBEJICHUS B  IIpoliecce MOBEJICHUS M DTUKETA,
MEXJIMYHOCTHOTO MEXaHU3MBbI
OOIIIeHHS; B3aUMOITOHUMAaHUS B
- yCTaHABIMBaTh  JICJIOBBIC 00I11ICHNH;
KOHTAKThI C  ydeToM TEXHUKHU u MIPUEMBI
OCOOCHHOCTEW MapTHEPOB 00111eHMS, npaBuiia
o 0OILIEHNIO U CIIylIaHus, BEJICHUS
COOIOACHUEM  JICJIOBOTO Oecenpl, yOexKIeHu S,
ATUKETA,; ATUYCCKUC TIPUHIIATIBI
- CIIOJIb30BaTh OOIICHMS,
s hexTUBHBIE TIPUEMBI BIUSTHAC WHIWUBUTYATBHBIX
yIpaBJICHHUS 0COOCHHOCTEH TapTHEPOB
KOH(DIMKTaMH. Ha Tpo1ecc OO0IIEHNS;
HUCTOYHUKH, PUYHUHBI,
BU/IbI u CIIOCOOBI
paspemnieHus: KOH(PIUKTOB;
3aKOHOMEPHOCTH
dbopMupOBaHUS U PA3BUTHUS
KOMAH/IBI.

IMPOBCACHUA




3. U3meputebHble MaTepuaybl JJIf OLEHUBAHUS Pe3YJbTATOB OCBOEHHS
yueOHOH TUCIUIIMHBI

3.1. 3apanus njs npoBeaenus 1uddepeHIIUPOBAHHOIO 3a4ETa
dopma 3K3aMeHa — YCTHBIM 110 BOIIPOCAM.

YciaoBus BbINOJTHEHUS 3aaHUS

1. Mecto (Bpems) BwIMONMHEHHUS 3amanus: KaOunaer o0meo0pa3oBaTeIbHBIX
JTUCIMIUIMH; TYMAaHUTAPHBIX W COIMAIBHO-DKOHOMUYECKHX  JIUCIUIUINH;
TYMaHUTAPHBIX W COLMATIBHBIX JUCIUIUIMH, OOIIECTBO3HAHUS; UCTOPHH, OCHOB
dbunocobun; UCTOPUM U OCHOB (uiocoduu; TICUXOJIOTHUH; COLHATBHOM
TICUXOJIOTHH; TIEJJarOTUKH U TICUXOJIOTHH; SCTETHUKH.

2. MakcumainbHO€ BpeMsl BBIMOJTHEHUS 3a1anust: 30 MUHYT

3. HUcrounuku wuHPOpMANUM, pa3pelieHHbIE K HCIOJIb30BAHUIO Ha 3ayeTe,
000pyZ0BaHUE: - KaHICIAPCKHUE MPUHAIICSKHOCTH (pyduKa, KapaHIaliu).

Hepequb TECOPETHYECCKUX BOIIPOCOB

1. Ilpeamert u 3agaun nenoBoro oomieHus. [lousTre nenoBoro oOEeHuUs.

2. Onpenenenue oOmeHus. Popmel U BuAbl oOmeHus. OCHOBHBIE (YHKIHH
OOIIECHHUS.

3. Ctpykrypa u cpeacta obmieHust. CTUiIn oOIieHus.

4. XapakTepucTuKa TMEpIENTUBHON, KOMMYHUKATUBHOM, WHTEPAKTUBHOU
CTOPOH OOIIICHHUSI.

5. KommyHukaTuBHas cTtopoHa oOmieHus. BepOayibHbie W HeBepOaibHbIC
CpeICcTBa OOIICHHMS.

6. OCHOBHBIE DJIEGMEHTHI TIpollecca KOMMYHHKAIMA. KOMMYHUKAaTHBHBIC
Oapbephl.

7. Tlonsitue coumanpHasg nepuenuus. OyHKIUM W MEXaHU3Mbl COLMAIBHON
nepueniui. OMMOKHA MEKIUYHOCTHOTO BOCTIPUSITHUS.

8. IIpobGnema BocTpusATHS YelOBEKa YeIOBEKOM. D(P(HEKTH MEXITMYHOCTHOTO
BOCIIPUSATHSL.

9. UnTtepaktuBHas ctopoHa ooOmieHus. CTparerus B3auMOJICUCTBHS KakK CIoco0
OObCIMHCHUSI  WHAMBUIYAIBHBIX  YCHJIMA  JIIOJIeH B XOAE  COBMECTHOM
JEATEIIbHOCTH.

10. Tunsl B3aMMOJEHCTBHIL: KOONepalys U KOHKYPEHIIHSI.

11. Tuner B3aumogeiictBust 1o D.bepHy (peOEHOK-B3POCIBIA-POIUTEIND).
Tpeyronbauk Kapnmana.

12. OcHOBHBIC CTUIIN OOIICHHUS.

13. MexaHu3Mbl BO3JIEHCTBUS B MPOIECCE OOIICHUS.

14. Omnpenenenne nenoBoro oo6menus. Creuuduka eJI0BOr0 OOIICHUS.
OcHOBHBIE BU/IBI AEJIOBOTO OOIIIEHUS.



15. Tlomstme nemoBoit Oecenpl, ee ocHOBHbIe GyHKmmu. Kraccubukarms
JIEJIOBBIX Oece]l.

16. Ilcuxomornyeckue MPUEMbl BIUSHUS Ha MapTHepa. JIMUHOCTh W OCHOBHBIC
IPOOJIEMbI MEKITHYHOCTHOTO OOIICHHS.

17. TloBeneHne YeIOBEKa B OPTaHU3AIMH U TUIIBI COTPYTHUKOB.

18. OcHOBHBIC XapaKTEPUCTUKH KOJUICKTHBA, €r0 (OPMHUPOBAHHS M CTHIIA
yrpaBieHUs. MBIIIJICHUE PYKOBOIUTEIS U TIPUHSATHE PEIICHHMSL.

19. Cnoco0Obl co3maHmsi OMArONpPHATHOTO TICHXOJOTUYECKOTO KIWMara B
nporecce OOIeHusl.

20. JlemoBas 6ecena Kak CreMaIbHO OPTraHU30BAHHBIN MPEIMETHBIN Pa3roBOp.
Knaccuduxkanus nenoBeix Oecer.

21. Texnonorus kaapoBeix Oecen. CobecemoBanue mpu TmpuemMe Ha paboTy.
becena npu yBonsHeHnn ¢ pabothl. [IpoOiaemMHbIe WK AUCIUILTUHAPHBIE Oecebl.

22. TleperoBophl Kak BUJ JEIOBOTO oOIIeHus. [Icuxonornueckne 0coOCHHOCTH
JIEJIOBBIX MEPEeroBOpoB. THUIIBI TEPETOBOPOB.

23. IloBegeHUECKHE acCTIEKThI B ICJIOBBIX MEPErOBOpaXx.

24. OOmias XapaKTepUCTHKA OCHOBHBIX JTaloOB IEPErOBOPHOTO Ipoliecca.
TakTuka ¥ cTpaTerus MOJroTOBKHU U MPOBEJCHUS IEPETOBOPOB.

25. HantmoHnasibHbIE 0COOCHHOCTH BEJICHHS TIEPETOBOPOB.

26. [TocranoBKa BOIIPOCOB U TEXHUKA OTBETOB Ha HUX. KpUTHKA ONIITOHEHTOB.

27. YMeHHe cCiymarh KaKk COCTaBHOH KOMIMOHEHT 3(¢EeKTHBHOTO OOIICHUS.
[TonsiTue cymmanbs. BUabl clylmanus © UX XapaKTepUCTHKA.

28. TunaHbIe OMMUOKA CITyIIIAHUS.

29. Drambl u paBmiia 3G(HEKTUBHOTO CIyIIaHus. Pa3BuTHE yMEHHS CITyIIaTh.

30. CrnocoOwl co3maHusl OJArONPUATHOTO IICHXOJIOTHYECKOTO KJIMMaTra B
npoiiecce oOIIeHHUS.

31. Ilcuxosioruyeckue THUITBI JIIOJAEH M WX MPOsBICHUS B pabore, OuszHece,
OOIICHUU.

32. Tunonorus TemMrepaMenTa. XapakTepUCTUKA MCUXOCOIMOTHUTIOB.

33. [loBeneHue yenoBeka B OpraHu3alii U TUIIBI COTPYIHUKOB. JleTepmunaius
MOBECHMUS.

34. OO0mras xapakTEpPUCTHKA OCHOBHBIX MEXAaHHW3MOB BO3JICHCTBUS B OOIICHUH.
®denHomeH nu4HOro BiWAHUI. DeHOMEH OOpaTHOW CBSI3U B MEXJIMYHOCTHOM
OOLIEHUH.

35. MpInuieHUe pPyKOBOAWTENS W TPUHATHE peImIeHWs. Teopud W THIIBI
JUACPCTBA.

36. OOmiast xapaKTepUCTHKa HEBEPOATHHBIX CPEACTB OOIICHUSI.

37. KuHecuueckue acmneKkTbl HeBepOaJbHBIX CpEACTB oOOuIeHus. BrnusiHue
OpTraHU3alliy MMPOCTPAHCTBA B MEKIMIYHOCTHOM OOIIICHHUM.

38. HarmmonaspHbIe 0COOEHHOCTH HEBEPOATHLHOTO OOIIECHUSI.

39. AkycTudeckue cpeicTBa HeBepOaTbHOTO OOIIEHUS.

40. DTUKa ¥ TUKET JICTIOBOTO OOIICHUSI.

41. DTUKET MUCHMEHHOTO JEIOBOTO OOIIEHUS.

42. DTukeT TeneOoHHOro pa3roBopa.



43. Tlonsarue cnopa. O0611ast XxapaKTepUCTHKa OCHOBHBIX BUJIOB CIIOPA.

44. JlpaBuna v NPUHLMIIBI BEACHUS Pa3IMUHBIX BUAOB CIIOpPA.

45. PedeBble TaKTHUKH OOIIEHUS: TOHUMAIOIIEE OOIICHHE, JIUPEKTUBHOE
oOI111eHHeE.

46. Aprymenranus peun. [IpaBuna Benenus quanora. Y 0exaeHue cooeceJHIKa.
KpuTtHka onmnoHeHToOB

47. KOMIUITMMEHT KakK CpeJACTBO TOBBIINIEHUS 3(PHEKTUBHOCTH JIEJIOBOTO
OOIICHHUS.

48. OOmas xapaKTepUCTHKA pPa3IMYHBIX BHUOB MAaHHUIYJSIIUA B Ipolecce
B3aumoercTBus. CriocoObl yX0/1a OT MAHUITYJISITUBHOTO BIIMSIHHUSL.

49. Oro-cocTosIHUS KIUEHTA U X UCTOJIh30BAaHUE B OOIIECHUH.

50. TTonstue xoudnukra Buasl, cTpykTypa KOHQIUKTA.

51. Crapuu npoTtekanusi KOHGIUKTOB. OOIIeHNE B KOHDIHUKTE.

52. Ctparerus noBe/ieHUs B KOHQIUKTHON CUTYallUU.

53. Ynpasnenue KOHQIUKTOM. Perysnus sMOMOHATBHOTO COCTOSIHHUS.

54. llonarue umumka. OCHOBHBIE KOMIIOHEHTHl MMUIKaA. MHAMBHUIyallbHBIHI
UMUJTK.

55. TexHonoruu nocTpoeHus: UMKUKa. BHelHee BrieyatneHue.

56. KakoBbl OCHOBHBIE NpPUYMHBI BO3HUKHOBEHHUS KOH(IMKTOB B IIPOLECCE
KOMMYHHKAIIH.

57. llepeuncnure OCHOBHBIE TpeOOBaHUS, NPEIBABIAEMbIE K IOBEICHUIO
JICIIOBOTO YeJIOBeKa B KOH(DIUKTHON CUTYyaIIHH.

58. Ilonsatue nmumxa. OyHxun umuKa. OCHOBHBIE KOMITIOHEHTHI MMHTXKA.

59. MuanuBuayanbHbId UMUK, TEXHOIOTHM TOCTPOCHUS WUMUIKA. BHemHee
BIICYATIICHHE.

60. KopniopaTuBHbIii UMUK, braronpusatHelil 1 HEHTpaIbHBIA UMUK GUPMEI.

61. TpeGoBanus K OIe)K/1€ ¥ BHEITHEMY BUTY JIEJIOBOTO YEJIOBEKA.

62. PeueBoil UMUK J1€7I0BOTO YEJIOBEKA.

NEPEYEHb TIPAKTUUYECKHNX 3AJTAHUM:

3aganme 1.

1.1. llpoananusupyiite cutyanuto. PazroBop B oduce.

Kimenr:

— IIpunuusblid y Bac HHTEPBLEP. Sl CMOTPIO, BBl TYT HEIUIOXO YCTPOWJIUCH!
(Y1o6HO caguTcsi B MATKOE KPECyo)

Menemxep:

— Kak BBl BuauTe — crapaemMcsi IPOU3BECTH XOPOILIEE BIEYATICHUE HA

KJIIMEHTOB. MOKeT OBITh — «110 KODEenKy»?



Bompoc: sBasercs U NpelsIoKEHHE MEHemKepa yMecTHbIM? UYTo BbI
MOKETE CKa3aTh O MAHEPE 3TOTO NPEIIIOKEHNA?

1.2. Ilpoananusupyiite cutTyanuto. Bam mnpemoctaBieHa BO3MOKHOCTh
BbIOpaTh cebe 3amectutens. Mmeercs Heckonbko —KaHaumatyp. Kakue
npodeccuoHaNbHble U JUYHOCTHBIE KauyecTBa, Mpexiae Bcero Bbl mpumute BO
BHUMaHUe?

3ananme 2. [loaroToBsTe pekilaMHOE COOOIIEHHE Ha TeMy «YTo Takoe
JIeJI0BOE OOIIEHHE M €ro Pojib B COBPEMEHHOM Ou3Hece?». AHalu3 o0pa3loB
pa3IMYHOrO0 THUIA PEKJIaM OCYIIECTBISIETCA IO CIEAYIONIMM KpuUTepusM: 1)
MakCUMyM HH(OpMaluMyd U LEJICHANPAaBICHHOCTH IPU MHUHUMYME CIIOB; 2)
JI0Ka3aTeNbHOCTh U JIOXOAYMBOCTh; 3) KpaTKOCTb U JIAKOHUYHOCTH; 4)
3PEIUIIHOCTh, OPUTUHATBHOCTh U HEIOBTOPUMOCTD B JIETAJISAX.

3aganume 3. Ormpenenutre BuAbl OOLIEHUS, aKTyaJM3UpYyIOIIMECS B
CJIIEIYIOIUX CUTYalUsX:

a) Oka3aBIIMCh B CKYYHOM KOMIIAHWH, NAapeHb PACCKa3bIBAET BECEIIbIE
VCTOPUH U QHEKJIOTHI.

0) He 3acraB mpyra qoma, MajlbuuK OCTaBJISIET €MY y COCEIEH 3aIluCKy C
MPOCHOOM TTO3BOHUTb.

B) 3aMETUB 3HAKOMYIO, WIYIIYIO MO JAPYTyK0 CTOPOHY JOpPOTH, JAEBYIIKA
MPUBETINBO YIBIOHYJIACh €1 U TOMaxalia PyKOM.

r) Ilomoitnss k aBTOOYCHOW OCTaHOBKE, MYXXYMHA TOWHTEPECOBAJICSI Yy
OKPYXAaIOIUX, TABHO JIM MPOIILIA ILIECTEPKay.

1) Mbap ropoaa oOpariaercst o pajiio K TopoXkaHaM C MPU3BIBOM MPUHSTH
aKTUBHOE y4acTHue B CyOOOTHUKE.

e) IIpocmatpuBas o6pa3iibl 000€B, CYNPYTH PACCYX AT, KaKUE U3 HUX
Jy4Ile MOAOMAYT I JETCKOW KOMHATHI.

) PeOeHOK mocie mporysaku MPOCUT Yy MaMbl OyTepOpoI.

3) Orell paccka3bIBaeT ChIHY, KaK U3 OymMaru MOXHO CJI€JIaTh CaMOJIETHUK.



n) IlponaBen) py4HbIX MBUIECOCOB, MPUBJEKAs] BHUMAHHE MOTEHLMAIBHBIX
MOKyTaTenae, JeMOHCTPUPYET AOCTOMHCTBA TOBapa M COOOIIAeT, 4YTO IIeHa Ha
CJIEIYIOUTYIO TApPTHUIO OYJIET Y’KE BHIIIIE.

K) [To31HO BeuepoM Mama rOBOPUT ChIHY, YTO MOPa BBIKIIOYATh TEIEBU30P U
JIOKUTHCS CMaTh, MHaYe YTPOM OyAET TPYIHO BCTABATh B IIKOIY.

3apnanue 4. [IpouTuTe nNpHUBEAEHHBIE HWKE 3apUCOBKHU. Bocmonb3yltech
BalllUMH 3HAHUSIMHU O HEBEPOATbHOM KOMMYHHKAIIUU U pacIIU(pyiTe, YTO XOTeNd
CKa3aTh CBOMM IOCTYNKOM Ka)KIblid U3 IEPCOHAKEM.

a) Jlama cobpana CBOM JJIMHHBIE CBETJIbIE BOJIOCHI B TYTOM y3€J1 Ha 3aThUIKE,
HaJiesla OAOJKEHHBIA y MaTepu CTPOTUMH KOCTIOM B TOHKYIO IMOJIOCKY W YEpHbIE
KJlaccuyeckue TyhJiIu, CI0KHIIA MalKy ¢ IOKYMEHTaMU B MOPTQEb U OTIPaBUIACh
Ha co0eceJ0OBaHueE.

0) [Tocne cemeitHO ccopbl Dyap/i HAPUCOBA MOPTPET KEHBI B UEPHBIX U
CEPBIX TOHAX. PUCYHOK OH ITOBECUII HA 3€PKaJIO NIEPES €€ TYaJIETHBIM CTOJIMKOM.

B) HauanbHuk nmoxsanwi ["amro 3a xopoiiryro paboTy U moTpenani mo Ijieyy.
JIeByIlKa NOCMEIHO OTCTPAaHUIACh.

r) Tans ornsaena MEpPenoJIHEHHBIM JIIOAbMU IUBDK M paccTeiuia CBOE
IIOJIOTEHLE B METPE OT CUMITATUYHOI'O MOJIOJIOTO YEJIOBEKA.

1) Bo BpeMsi 00bsiCHEHHSI HOBOM TeMbI JIBO€ YYEHHUKOB C a3apTOM UIPaAIOT B
«Mopckoit 0oi». Yuutenb, 3aMeTHB 3TO, JEJAeT Iay3y B CBOEM pacckasze u
MPUCTAIBHO CMOTPUT Ha PEOAT.

3ananue S.

5.1. [Ipoananu3upyiite cutyaruio. Bel M031HO 3aKOHYMIIA HAKAHYHE CBOIO
paboTy, ycTanu ¥ He MOJTOTOBHIIM, KaK OOBIYHO, TUIaH BRICTYIUICHUS. Jlo Hayama
BBICTYIUIEHUS OCTajoch OKoJio 10 MuHyT. Bl Heminoxo 3HaeTe TeMy, HO OOUTECH
TOTO, YTO Ha KAueCTBE BBICTYIUIEHUS MOXET CKa3aTbCs YCTANOCTb. Kak BbI
nocrynure?

5.2. Ilpoananu3upyire cuTyauuo. Bbl TOMKHBI BBICTYIIUTH C JOKIAJI0M O
npojeNaHHOM paboTe mepea KoJuleraMu Ha MNpeAnpustud. Bel 3Haere, 4To

BBICTYIIA€CTC B YHUCIC IIOCICAHMX MW 4YTO MHOTHUC M3 TMPUCYTCTBYIOIIUX
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IpUOIU3UTENIEHO 3HAKOMBI C T€M, O 4eM BbI Oynere roBoputhb. [loaToMy Bemmka
BEPOATHOCTb, YTO OYyIyT CIyIIaTh Bac HEBHUMATEJIbHO, BECTH IOCTOPOHHUE
pasroBopbl U T.A. YTO BBl IpeanpuMere Uisi TOro, yToObl 3aBOEBATh BHUMAaHHUE
ayJIMTOPHUH U Ballle BHICTYIUIEHUE BCEM IIOHPABUIIOCH?

5.3. Ilpoananu3upyiite cutyanuio. Ha omHoM u3 pabodux coOpaHUi BbI
rOBOpUTE O MpoOJieMe PEKOHCTPYKIMU BaIIero MNpeAnpusTvs. Y Bac JOBOJIbHO
XOpOIIKE MPEMIOKEHHS 110 3TOMY BOIIPOCY, HO B 3aJ€ CHIAT HECKOJBKO BallIMX
MPOTUBHUKOB, KOTOpPbhIE HE XOTST, YTOOBI Ballld MPEIJIOKEHUS ObUIM MPUHSTHI
pykoBozcTBOM. OHM 3aat0T BaM KaBEP3HbBIE BOMPOCHI, JAEJIAIOT €AKUE 3aMEUaHusl,
pe3KHe BbINaAbl MPOTUB Bac JUYHO M NPOTHB Bamux Mnpeioxenuid. Ilocne
OUYEPENTHOr0 TAKOTO 3aMEYaHUs Bbl TOBOPHUTE. ..

3apanune 6. [Ipoananu3upyite OTPBIBKA TMPEJICTABICHHBIE HUXKE,
OIIpE/IETUTE TUIIOBYIO CXEMY MEPLENIUHN, CHCTEMAaTHUYECKHE OMIMOKH COL[MAJIBHOTO
BOCIIPUATHUS. «YIUBUTEIBHOE J1€710, KaKas MOJIHAsg OBbIBAaCT WJUIIO3US TOTO, YTO
KpacoTa ecTb 100po KpacuBas >KeHIIIMHA TOBOPUT TIYNOCTH, Thl CIyIIAellb U HE
CHBILIUIIG TIIYIOCTH, a CIBIIHIIL YMHOE€ OHA TOBOPUT, NIE€NAET TaloCTH, a Thbl
BUJIMIIb 4TO- TO Muioe Korna e oHa He TOBOPUT HU TIIYyNOCTEW, HU raJocTe, a
KpacHBa, TO celvac yBepsielIbCs, YTO OHA YyJO0 KaKk yMHa W HpaBcTBeHHa» (JIL.H
Toncroi. «Kpeiiiepoa coHara»). «KpacoTa mpou3BOIUT COBEPUIEHHBIE UyJeca.
Bce nyiieBHblE HEOOCTATKM B KpacaBHUIIE BMECTO TOrO, UYTOOBI MPOU3BECTH
OTBpAIllEHWE,  CTAHOBSTCS  KakK-TO  HEOOBIKHOBEHHO  TMPUBJICKATEIBbHBD)
(H.B.I'oronb. «HeBckuii npocnekr»). «Ha Hem Obl1 uepHbId (pak, noOeaeBIInit
y’K€ MO IIBAaM, MAHTAJIOHBI JIETHUE... TOJ HCTEPTHIM UYEPHBIM TAJICTYKOM Ha
JKEITOBATOW MaHUIIKe OjecTen (QanblIUBBIA aaMas, miepiiaBas IUIsina, Ka3aioch,
BUJIENA U BEPO M HEHACThE. BCTpeTsich ¢ 3THUM 4YEIOBEKOM B JIECY, Bbl MPUHSIU
Obl ero 3a pa30OoifHMKa; B OOIIECTBE _ 3@ MOJUTHUYECKOIO 3aroBOPIIUKA; B
nepeaHed — 3a apiaTaHa, TOPTYIOUIEro AIUKCHPAMH WA MBIIIBIKOM
(A.C.Ilymikun. «Erunerckue Houm»). «Yrto npunmdectByer IOnurtepy, To He
OpWINYecTBYeT  ObIKy»  (IJIaCUT  JIpeBHSAS  TOTOBOpKa).  3amanue  15.

[Ipoananu3upyiite TekcT U CHOPMYIUPYHTE CBOM TMPEACTABICHUS O POJIU
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«LBETONCHUXOJIOTUM» B COLMAIbHOW  MEpPUENLUU. JIromu  u3my4aroT
pa3HoOoOpa3Hble CUTHAIIBI, — O0BSICHII XauT. — Sl HACTPOEH Ha HUX U YJIaBIUBAIO.
S Mory cka3aTb O4EHb MHOI'O€ O YEJIOBEKE IO CHrHajaMm, KOTOpbIE OH WA OHa
u3llydaeT. - A s usnydaro curHaisl, On? - Jla, cap. Bee ux mzmyqator. - Kakue
curHajibsl s uznyyaro? Jlumo XaHta ObIJIO OUYEHb CEPbE3HBIM, KOT/Ia OH OTBETHIIL: -
brnenno-kpacusie. - Uto? - MapuHe BBITJIAIE] 033Ja4YCHHBIM. - S ynaBiIMBaro
CUTHAJIBI B BUJIE LBeTa. MOXKET ObITh, BAM IOKAXKETCS 3TO CTPAHHBIM, HO S HE
yHuKaineH. Hekortopele M3 HAc MOryT OLIyllaTh LIBETA, W3JIydaeMble IPYTUMU
JHOJbMUA. JTO MMEHHO T€ CUTHAJIBI, O KOTOPBIX s ToBOpr0. CUTrHaNBI, KOTOPbBIE
U3JTy4aeTe Bbl, s BOCOPUHUMALIO KaK OJieqHO-KpacHble. UTO- TO TEIIoe, HO B TO K€
Bpems arpeccuBHoe. Kak curnan npenynpexnaenus. OH NpUTATUBaeT TeOs, HO
CBHUJICTEIILCTBYET O KAaKOW-TO ONACHOCTH... MapMHO OCTaHOBWI IUIEHKY M
A3BUTENIbHO MHE yINbIOHYIcA. - Hy, pa3Be 3TOT napeHb He Ncux? — CIPOCUI OH. -
Ha camoM Jiene MHE KaXKeTCsl, 4TO OH JOBOJIBHO IIPOHULIATENIEH, — cKa3ana 5. — Thl
JEUCTBUTEIBLHO KaKOW-TO TEIUIbIM, arpeCCUBHBINA U omacHbIi. - UepT mobdepu, AOK.
VY mapns npocto He Bce noMa. Ilocimymars ero, Tak mojayduTcs, YTO BCE YEPTOBO
HaceJleHWe — Xonsg4dasg paxgyra. - ECTh  HEKOTOpbIE IICHUXOJOTHYECKHE
NOATBEPKIAEHUS TOMY, YTO OH TOBOPHUT, — OTBETHIIA 5 CyXO. — Paznuunble 3Monnn
aCCOLMUPYIOTCS C I[BETaMHU. DTO SIBJISIETCS OCHOBAHMEM JJIsl MOJA00pa LIBETOBOM
raMmbl B OOLIECTBEHHBIX MECTaxX, B KOMHATaX IOCTUHHUII, MHCTUTyTax. ['omyOoH,
HaIlpUMEpP, aCCOLMUPYETCSA C Jenpeccueil. B mncuxuaTpuyeckux KIMHHUKAX Thbl
HalJiellb MHOTO KOMHAT, O(OpPMJIEHHBIX B TOdyObIX ToHax. KpacHblii — uBer
arpeccuu, THeBa, SpocTH. UepHbIi — OOJIe3HEHHBIH, 3JIOBEUIMHA M TaK jalee.
Hackonpko s NMOMHIO, TBl paccKas3blBaJl MHE, YTO Yy XaHTa CTEIEHb Marucrpa
ICUXO0JIOTMK. MaprHO pa31ocaJOBaHHO BHOBB 3allyCTHII IUIEHKY. - ...ITomararo, 310
MOET OBITh CBSI3aHO C Baiel npodeccueit. Bol nerextus, — roBopuwin Xant. — B
JAHHBII MOMEHT BbI XOTUTE CO MHOM COTPYAHUYATh, HO B TO K€ BPEMS Bbl MHE HE
JIOBEPSIETE U MOKETE ObITh JIJI1 MEHS OMACHBIM, €CJIM MHE €CTh UTO CKpPbIBATh. DTO
IPEAYNPEXIAIOMIASL YACTh CBETJIO-KPACHOT0, KOTOPYIO s UyBCTBYIO. Teruas yacThb

— 3TO TO, YTO HCXOOIUT OT Balley JUYHOCTHU. BBl XOTHTE, YTOOBI JIO0a1 OBLIIH
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pPacmoioKeHbl K BaM. MOKeT ObITh, BBl XOTUTE OBITh PACIIOJIOKEHHBIM K HUM. BbI
BeZleTe ce0s KECTKO, HO TIPH ITOM XOTHTE HPABUTHCS JIOIIM... - Hy, xoporo, —
npepBail MapuHo, — 4TO Bbl CKaxkeTe no nooay bepun Menucon? O ee nBerax?
Bo1 ux ynaBnuBanu? - O ga. 3T0 Kak pa3 To, UTO cpasy nopasuiio MeHs B Heil. OHa
OblJ1a 0COOEHHOM, IEUCTBUTENIBHO OCOOEHHOM. ...O4ueHb OTUYXJACHHAas, — OTBETHII
XaHT. — S ynaBiauBas apKTHYECKHE 1BETa. XOJOIHBIN roiay0oH, OJIeTHO-KEIThIMH,
KaK CJTa0bIil COJTHEYHBIA CBET, U OCJBIN, TAKON XOJIOIHBIN, YTO Ka3aJiCsS TOPSINM,
Kak cyxoil nena.. HMmenno Oenas yacTth Oblia ocoOeHHOW. Sl ynaBiIuBaro
MACTEIbHBIC TOHA OT MHOTHX EHILWH, 3T )KCHCTBEHHBIE OTTEHKHA COOTBETCTBYIOT
[[BETaM HX OJICKIbl — PO30BbBIC, JKENThIE, OJEAHO-TONYOblE W 3€JeHBbIE. ITO
[IACCUBHBIE, XOJIOAHBIC, XpyNKUE NaMOuku. MHOTHA S BHXKY KEHILUMHY, KOTOpasd
W3JIy4yaeT TEMHbIE CHUJIbHBIC I[BE€Ta, HAMpPUMEpP TEMHO-CUHHWM, OOpJOBBIM WU
KpacHblii. OHu Ooisiee cunbHOTO TUMa. OOBIYHO arpecCUBHBIE, OHU MOTYT OBITH
aZBOKaTaMH, BpayaMy WIHM JEJOBBIMH KEHIIMHAMU M YaCTO HOCSIT KOCTIOMBI TE€X
[IBETOB, KOTOPBIE Sl TOJIBKO YTO OMHUCAI... - BaM HpaBUTCS TaKOW TUI KEHIIUH? —
cupocun Mapuno. Xant konebancs - Her, cop. Eciu ObiTh yecTHbIM. MapuHo
paccMesics, HaKJIOHUJICA BIIEPEN U CKa3all: - DU, YTO KACAETCSl MEHS, TO 51 TOKE HE
100110 ATOT TUI. MHE O0JIbIlle HPaBATCA MacTeNbHbIE KYKOJKH... Pacckaxkure MHE
eme yTo-HUOYAb 0 bepwi, o Tex curHamax, 4To Bbl MPUHUMAIHU. 3ayMaBIIKCH,
XanT Hamopuuia j00. - [lacTenbHbIe OTTEHKH, KOTOpPhIE OHA M3Jydyalia, He ObUIH
TaKUMH y>K HEOOBIKHOBEHHBIMH, HO SI HE UHTEPIPETUPYIO UX Kak ciabocts. U 310
HEe MacCcUBHOCTh. Ee 0TTeHKHU O0Jiee XOI0/IHbIe, apKTUYECKHUE, KaK 5 yXKe CKaszal, a
He 1BeTouHble. OHa Kak OyATO yKa3bIBajla MHUPY JEpKaThCid OT HEE MOJaliblile,
JaTh ed 1moOoJbIIe MpocTpaHcTBa... OTHaNeHHOCTh, BOT YTO MPUXOAUT B TOJIOBY.
OrpoMHO€ paccTosiHhE, KOTOpOE HYKHO MPEO0JIeTh, YTOOBI J0OpaThCcs A0 HEE;
Ho ecnu BBl Bce ke mpeojoJieeTe, €CIu OHA KOTJa-HUOYJb TO3BOJIUT BaM
npUOIM3UTHECS, BB OyAeTe OOOXIKEHBI €€ DOHeprueil... Y Hee BbICOKas
WHTEHCUBHOCTb, O4Y€Hb BbICOKas. I y MeHs ObUIO OIIyIIEHHE, YTO OHA OYEeHb

yMHas1, oueHb cioxHas. (I1. Kopryain)
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3aganme 7. CocTaBbTe CIIMCOK YEpPT XapaKTEpa, CBOMCTB U KayeCTB KOI'O-
ar0o u3 rpymnmbl. Henb3st mpsiMO yKa3bIBaTh HAa MPU3HAKH, OCOOCHHO BHEUIHHE, 110
KOTOPBIM OYEHb JIETKO WIACHTU(PHUIMPOBATH JUYHOCTh ONMUCBHIBAEMOro. B Ttakoi
IICUXOJIOTUYECKON XapaKTEPUCTUKE TOJKHO ObITh HEe MeHee 10-12 yepT.

3aganme 8. Ilpoananusupyite, Kak IPOUCXOAUT B3aUMOJACUCTBUE C

TypOInepaTopoM MO pean3aluu U IPOJBUKEHUIO TYPUCTHUECKOTO MPOAYKTA.

3ananue 9.

9.1. Huwxe npuBeaeHsl mpuMepbl TpaHcakiuil. [loscHuTe, ¢ Kakux MO3UIUH
JEUCTBYIOT U JIOJDKHBI JIEUCTBOBATh UX YYAaCTHUKH, KAKOB XapaKTep TPaHCAKIUU.
bynet nmu a3¢pexTuBHBIM 001IIEHNE B TPAHCAKIIUAX U TTOUEMY?

1) UBanoB. Uto crasio ¢ mosoaexpto?! OHa coBceM pacnyctuiach! IleTpos.
Ja, B UX roJibl MbI OBLITU TTOCKPOMHEE.

2) IlpenonaBarens. Kakum »3T0 00pazoM y Bac 31eCh MOJIYYUIIOCH
Tpex3HauHoe uncino? CtyaeHT. AX, Aa, 3a0bU1 U3BJI€Yb KBAJIPATHBI KOPEHB!

3) Kaccup. A He copBaThCi JIM HaM B KHHO, IOKa HET HadaJlbCcTBa?
byxrantep. byasTe 100pb1, epenaiiTe MHE BEIOMOCTH 3a IPOIUIBINA KBapTall.

4) I'ony6Gesa. IIpoBoguTe MEHs, y HAC B MOIBE3E BEYHO TOJKYTCS MbsHBIE.
KopuryHoB. Hy, KOHEUHO-KOHEUHO, C YAOBOJIbCTBUEM IIPOBOXKY.

5) WBanoB. Kak BamM He CTBIJHO CHUJIEThb, KOTJA PSIIOM CTOUT TOXKHIas
)keHmmHa! IletpoB. O, KOHEYHO-KOHEYHO, sl MPOCTO HE 3aMETHII: 3aayMalics,
3Haere... Cagurech, MoXKamyicra.

6) Iletpos. Ceiiuac-ceituac, s mpeAoCTaBIO BaM CIIOBO, 51 BUXKY, UTO Bbl YKe
IATHIN pa3 mogauMaere pyky. CumopoB. Mory u BooOIIe HE BBICTYIATb...

7) Kena. Cxoam, norynsii ¢ Jxeppu; 3aoaH0 3aiinenib 3a xyiedbom. Myx.
Buaumis, s 3anst! A Tede, 4TO0, JIEHb OT TEJIEBU30pa OTOPBATHCA?

8) WBanos. [locne CunopoBa, OH OT MEHCUOHEPOB BBICTYIAET, 51 JaM BaM

cnoBo! IlerpoB. OTianyHo!
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9) UBanoB. Kak BaMm He CTBIIHO CHIETh, Korja psaoMm uHBamua? Ilerpos.
Tak ycTynu emy MecTo, feaycsi. A TO paccencs TYT U yKa3biBaeT... KTo Thl TakoH,
9TOOBI BCEM YKa3bIBaTh?!

10) KoBOoii. He xoTuTe 1 B3rIsIHYTHh Ha HAIIM KOHIOWHU? bapeiHs. AX, s
C IeTCTBa 000’Karo JIOMIA 10K !

9.2. Ilpunstue mno3uruu PebGenka, Biapocmoro wumum Pomutens MoxkeT
XapaKTEepU30BaThCA psaAoM (usmueckux npu3HakoB. Omnpenennure, KaKyro
MO3UIIMIO 3aHUMAET Balll COOECETHUK, €CITU OH:

1) BeIpaxaeT ceOst o OOJBIIIeH YaCTH HE CIIOBaMHU, a MPOSIBJICHUSIMH YyBCTB;
MOXJIOMNBIBAET COOECEHUKA M0 TUIeUy; KyCcaeT HOTTH; IIMBITAET HOCOM; CMOTPUT
Ha coOeceHUKA OTKPBITHIM B3IJIAJIOM; TOJDKAMAeT TyObl; JIETKO TUIAYyerT,
MOJHUMAET BBEPX YKa3aTeJIbHBIM Majell; CACp>KaH; CMYIIAeTCs; XMYPUT OpOBH;
XUXUKAET; HATyBaeT T'yObl; MOJHITHEM PYKHU CIIpAIIMBACT Pa3pelieHUs] YTO-TU00
CKa3aTh;, YaCTO BCIBIXMBAET OT Pa3Jpa)KCHHs; B3AParuBacT OT WCIIYra; XHBIYET;
BHUMATEJIEH; YBEPEH B ce0¢€; IIOKAET A3bIKOM; CTPOUT I1a3KH; MOKUMAECT IJICUaMU;
CTaBUT PYKH Ha Oelipa; CKpelIMBaeT PYKU Ha TPYAH; NEPKUT PYKU MHUPAMUJION
BBEPX; MOTYIUISIET B30p; M300pakaeT Ha JIMIIE YKac; APA3HUT, BOCTOPraeTcs;
CMEETCS; «JIOMAeT» PYKH; TSKKO B3ABIXAET; CHUCXOAUTEIBHO KHUBAET T'OJOBOIL;
KPUBO YCMEXAETCS;

2) ynoTpeOnsieT CIEQyIoIIMe CJIOBa W BBIPAKEHHUS: «XO0Uy»; «Ha MOWM
B3IJIS/1»; «HUKOT/IA B JKU3HU...»; «JIaBai MOWIEM»; «3allOMHH pa3 U Ha Bceraal»;
«UTO»; «rae»; «caMmblii (OOJIBIION, BBICOKUM, JIYUIIUN, CaMbIH-CaMblii)y;
MIPEBOCXO/IHBIC CTEMEHU CPABHEHMUS; «TOJBKO MOMPOOYH...», «HE OYyIy»; «3apyou
cebe Ha HOCY!»; «CHIHOK (BapHaHThI: MUJIOK, TOJIyOUHK, JETOYKA, MO JOPOTOM)»;
«CKOJIBKO MOXHO T€0€ MOBTOPSATH!?»; «Kakoil OECTOJIKOBBINY; «MaM, s TIOIIEN...»;
«TOIyMaelllb, KaKOH...»; «KOTJa BEIPACTY U CTaHY OOJIBIIINM...»; «YKACHBIN»; «HY-
HY»; «UJUOTCKHUI; «UYIIbY»; «IOUYEMY»; «s IMOJararoy; «HEBEPHO»; «BEPOSTHON;
«BO3MOXKHO»; «KOTJA»; «KTO»; «KaK»; «I0 CPAaBHEHUIO C...»; «CIPABEIJIUBOY;
«MHAYe  TOBOPA...»;  «CKOJIbKO»;,  «KakuM  0o0pa3om»,  «HEH3BECTHOY;

((HCﬁCTBHTCHBHO)); «IIPAaBUJIBHO JIM S IMOHAI, YTO,..».
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3aganue 10. IIpoananusupyiite, KaK 3alIUTUTH Ce€0S OT MAHUITYJSILUA B
nporecce oomenus? [IpuBenure mpumMepsl.
3aganme 11. [IpoananusupyiiTe, Kak paccyuTaTh CTOMMOCTh TyprakeTa B
COOTBETCTBHH C 3asIBKOW MOTPEOUTES.
3apnanme 12. Paspirpaiite curyanuio. lIpenioxxure HOBYIO YCIyry
CBOET0 TYpPHCTHUYECKOTO areHTCTBa MO TeledOHY pPa3IUYHBIM TUIAM KIUEHTaM.
Paspirpaiite cutyanuu B napax.
3ananme 13. Paspirpaiite cutyanuio. Bbel 3BoHUTE HOBOMY (CTapomy)
KJIIMEHTY, MOTPEOHOCTH M BKYChl KOTOPOrO BaM HEU3BECTHbI (KM3BECTHHI). Bam
HEO00XO0IUMO:
PaCIOJIOKUTH K ce0e KITMEHTA;
yOeauTh €ro clenath 3aKas.
3ananme 14. Paszpirpaiite cutyanuio. Bam HE00X01uMO HAaMOMHUTHL O cebe
nocjie MpoJI0JKUTENBLHOrO nepepbiBa. Kak Bbl moctpoute 6eceny no tenedony?
Kak Oecena no tenedony Oyaet 3aBuceTs OT Tuma naptaepa? [IpuBenure npe-tpu
pasnuyHbIle cuTyalnuu. Paspirpaiite ux B mapax.
3apanme 15. [ToaroToBbTe JIMYHOE pE3tOME AJI YCTPOKWCTBA HA padoTYy.
3apanue 16. IIpoananmu3upyiiTe mpuMep JASIOBOM Oeceapl Ha COBEIIAHUU C
PYKOBOJUTEIIEM:
o JImutpumit: Cnacubo BceM 3a TO, 4YTO COOpaluCh 37eCh TakK OBICTPO.
[Toxxanyiicta, HanuBaiTe cede Kode, U Tocie 3TOro MPUCTYITUM K TTOBECTKE
JIHS, KOTOPYIO Bbl BUJIUTE Ha JOCKe mepen Bamu. Kak Bbl BUAMTE, Y HAC
TOJIBKO JIBa ITYHKTA JIJIs1 OOCYKICHHS.
o Amnexkceit: [la, JImutpuii. S xotren Obl 100aBUTH KOE-UTO K JAHHOMY CITHCKY,
€CJIM 3TO BO3MOXKHO.
o Jmutpuii: K coxanenuto, Ajekcen, sl yIeTaro Ha BCTpEUy B APYyroil ropoj B
11.00 yacoB yTpa, u y MEHS OYEHb Maj0 BpeMeHU. MOXKET U 3TO
MOJI0Xk/1aTh, IOKA S HE BEPHYCh U3 MOE3KU?

e Auekceri: KoHeuHO - BbI ke 0occ!
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o Jmutpuit: Xopomo. Mtak, Kak Bbl 3HAE€TE, B MOCIEAHEE BPEMs Y HAC OYEHD
MHOT'O PacXoOJOB, U Yy MEHS Ha JaHHbIH MOMEHT €CTh IpPsIMO€ yKa3aHue
HaIllEr0 JUPEKTOpPaTa pacCMOTPETh BOMPOC O MAKCUMAJIBHOM COKPAIllEHUH
pacxonoB. U, s Obl XoTen, 4TOOBI KaKIblil M3 Bac, KaK PYKOBOJUTEIb
JenapTamMeHTa, MOJATOTOBUI Obl MHE OTYET O BO3MOXHBIX BapHUaHTax
YMEHBIIIEHUSI PACXOJO0B B pa3pese Bammx oTAenoB. [Ipomry 3To crnenmats K
MOEMY BO3BPAILEHUIO U3 MOE3JKU. Sl 3Hat0, YTO SKOHOMUTH B MPUHIIUIIE-TO
HE Ha Y€M, HO IIPUKA3 €CTh MPUKA3.
o Cewmén: Uto kacaeTcs Ipyroro Haiiero Bompoca, JMutpuii ...
o Jmutpuii: [la, CemEn. Y 1e0st ecTh unen?
o Cemén: Jla, ectb. S B3s1 Ha ce0s1 CMENOCTh 3alKUcaTh CBOU HJIEU O TOM, KaK
3Ta KOHKpEeTHas mpoOiemMa MOKeT ObIThb penieHa. S caeman KOmuroo st
KaX10ro u3 Bac. Bor.
o Jmwutpuit: Otnmuno, CeMEH! DTO TO, YTO HAM HYKHO - Ballla HHHUIMATHBA!
Terepp MHE HYKHO CIEMIATH. S mpouTy 3TO B CaMOJIETE, a OCTAJIbHBIC
MoryT obcyauth uaen CeméHa 31ech npsiMo ceiidac. S cobepy Bac Bcex Ha
COBEIIaHUE OIAATh, KOT1a BEpHYCh. [0 cBuaanus!
« Bce: Iloka!
3aganme 17. CocTaBbTe HECKOJIBKO MPUMEPOB Hauaja JeJI0BON Oece bl Win
neperopopoB. C yero cieayeT Ha4yMHATh Pa3roBOp B JEJIOBOM OOIIEHUU C
naptTaepom?

3apanmne 18. CocrtaBbTe nOMaor IeI0BOM Oecembl B CHTyallud ITOMCKA
paboTHI.

3aganme 19.

19.1. Ilpoananm3upyiiTe cutyaruio. Bl BUIuTE, 4TO HA MEPEroOBOpax Balll
napTHEp HAMEPEHHO HCKaxkaeT (akThl. Kak BbI MOCTYNHUTE B 3TOM CiTydae?

19.2. llpoananmu3upyiite curyaruto. Ha meperoBopax Mexay BaMU W BallluM
napTHepoM mpousomies KoHGIuKT. Bac o0oux OBICTpO  3axBaThIBAIOT
oTpUllaTeNbHbie 53MolMU. HamnpsbkeHne cTpeMuTenbHO Bo3pacraer. Bamm

JICUCTBHS B 3TOU CUTyalluU?
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3apanmue 20.

20.1. Tlpoananu3upyiite CUTyaluio. Bbl yCTaHOBMIM KOHTAaKT C SIOHCKOM
bupmMoii, ¢ KOTOPON XOTUTE 3aKIIOUHUTHh NOTOBOp. Bac mpurmamator B Snonwro,
BCTPEUAlOT KaK CaMoro JOPOroro TOCTS, MpeajaraioT OOIIMPHYIO MPOTrpaMMy
pa3BiieueHUd ¢ O00EJOM B JOPOrOM pecTopaHe, a Korja Jeiao JOXOAUT 0
MEPErOoBOPOB, SAMOHIBI TPOCAT MOAOKAATh Mapy AHEH. M morom AOBOJBHO
OPOAODKUTETIFHOE BpEeMsl COOOMIAIOT BaM O TIEPUOJAMYECKH BO3HHMKAIOIIUX
3arpynHeHusx. Kak Bbl moctynuTe B 3TON cUTyaruu?

20.2. Tlpoanamm3upyiite cutyaruio. OauH W3 paOOTHUKOB Ha COBEIIAHUU
nepcoHasa OOBIYHO 3aHMMAaeT TMO3MIUI0 TPOTUBOCTOsHUA. [Ipm sTOM BCe
BBIHY’KJICHBI BBICIYIIMBATh MPOCTPAHHBIE OOBSICHEHUS MPUYMH €TI0 HECOTJIACHS.
N3-3a sToro Ttepsiercs macca BpemMeHH. CTOUT I MpepBaTh BBICTYMAIOIIETO U
OpeUIOKUTh €My CBsI3aTh CKa3aHHOE ¢ IpeaMeroMm oOcyxaeHuss? Crout im
HOBTOPSTH 3TOT NpPUEM, €CIM OH He mojeicTBoBan cpa3y? Kak eme MOXHO
BO3JEHCTBOBATH HA 3TOr0 COTPY/IHUKA?

3apmanue 21. CocTaBbTe HECKOJIBKO MPUMEPOB Hayaza rneperoBopos. C uero
ClIelyeT HAaUMHATh PA3rOBOP B JICIIOBOM OOIIEHUH C MapTHEPOM?

3aganme 22.

22.1. Tlpoananusupyiite curyanuo. [loqunHEHHBI UTHOPUPYET COBETHI U
yKa3aHUA pYKOBOJOWTENSA, JelaeT TIO0-CBOeMy, He oOpamias BHHMaHHS Ha
3ameuanusi. Kakue  Mepbl  BO3JEHUCTBHSI  MOTYT  OBITh  MPEANPUHSTHI
pyKOBOAUTENEM?

22.2. Tlpoananu3upyiite CUTyaluio. Bel 9acTo 3amedaere, 4TO, XOTS BBHI
BCEr/la HACTPOEHBI CIIyIIaTh cCOOECeHUKA BHUMATEIbHO, MHOTJA CMBICI TOTO, YTO
XOYeT CKa3aTh Ball MapTHEP, YCKOJIB3aeT OT Bac, M BBl IMOHUMAETEe €ro CloBa
COBCEM B JIpyroM KoHTekcTe. M3-3a 3TOro B mocienHee BpeMs Bbl JOMYCTHIIU
HEKOTOpble OomMOKH B pabore. Kak BBl Aymaere, B 4eM MOJXKET 3aKIHOYaThCS
IPUYUHA 3TOTO M YTO BaM HY>KHO MPEATNPUHSTE?

22.3. Tlpoananusupyite cutyanuio. Bbl B TedeHue palouell Henenu

HCOJHOKPATHO HNBITAINCH JO3BOHUTLCA 10 JUPCKTOpPA OJIHOﬁ opraHu3anuu, HO €10
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He OBUTO HA MECTE, a €ro CEeKpeTapb, OYEBUIHO, HEAKKYPATHO HH(POPMHUPOBAIA €TO
O MOCTyHarouMx 3BoHKax. Kak BbI mocTpoute Oeceny ¢ Hel B CleIyrOMIMid pa3?
3aganue 23.

23.1. Pemmre cnemyronryro cutyanuio. OmpenenuTe THIT TEMIIEPAMEHTA
nanHoro pedenka: «Ilstunernuii Cepreil He O4eHb BBICOK JJIsi CBOETO POCTa, HO
ru0ok u ctpoeH. OOBIUHO, €CIIM OH MaJaeT, TO Ha ria3ax MTHOBEHHO IMOSBIISIOTCS
cie3bl, HO OH OBICTpO yTemaercs. JIFOOUT KadaTbCcsl Ha Kayensx, 3aje3aTh Ha
BBICOKHE JiepeBbsi. OH MOXKET OBICTPO OTBJEYbCS OT CBOEil urpnl. Ero ronosa u
ra3a OBICTPO ABUTAIOTCS Tyda - CiOAa, KaK y MaJICHBKON NTHUYKU. 3acChIMacT
OBICTPO U JIETKO MPOChINaeTcs. PUTM — €ro CyIHOCThY.

23.2. OmpenenuTe TUN TeMIlepaMeHTa JaHHOro pebenka: «Ko mgHIO
poxnaenust Katu (8 nmer) mama npuriacuia JeTeid Takoro ke Bo3pacta, HO Katio
JI0JITO HE MOTriu Hatu. OHa cripsiTaiach oA OOJBIIUM CTOJIOM, 3a0UJIach B YroJl
u 3amepia. Korga ee BbITaluiaM M3-1OJ CTOJIa, OHA JOJIO IUIaKaiga, a MOTOM
CMOTpEJIa Ha UTPY APYTUX JIETe CO CKOPOHBIM JIUIIOM U CTPaJlaHKEM BO B3IJISIC.
3atem, npeojoyieB cebsi, BKIIOUMIACH B UTPY, HO OYEHb OBICTPO yCTaya, craja
KalpU3HUYATh U TUIAKATHY.

3ananue 24. Pemmre 3agaun. Kakue cBolicTBa HEpPBHOW CHUCTEMBI
MPOSIBJISIFOTCSL B 9TOM XapaKTepUCTUKE?

A) Bukrop I'., III knacc. Mennmutenen. [Toxoaka HeTOpoIInBasi, Bpa3Bajky.
['oBOpUT MenjieHHO, HO OOCTOSITENIbHO, MOcieAoBaTeibHO. Ha ypokax cumguT c
JIOBOJILHO PaBHOYIIHBIM JIMIIOM, CaM PYKU HE TTOJHUMAET, HO Ha BOIIPOC YUUTEs
o0b1yHO oTBevaeT [IpaBunbHo. Korga yuurtens cpaimBaet, To4eMy OH HE MO THSLT
PYKy, OTBE€UYaeT OJHOCIOXKHO: «Jla Tak..» FEro TpyaHO paccMElNTh WU
paccepauTb. CaM OOBIYHO HE OOMXKAeT TOBAPHUILEH, K cCoOpaM APYrUX OTHOCUTCS
paBHOAyITHO. He3no0uB, HO Mg TOBapuIla JIGHUTCS 4YTO-THOO ciaenats. B
pasroBop BCTyMaeT peako, Oonbine momuut. [loHMMaer marepuan He OBICTPO.
TpebyeTrcss HECKOJBbKO pa3 TOBTOPUThH €My HOBBIM MaTepuaj, HO 3ajaHue

BBITIOJIHSET TIPABUIILHO W akKypaTHO. JItoouT mopsigok. Ilpuas B kimacc u3 apyroi
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HIKOJIBI, C TPYAOM CApYXuiics ¢ pedstamu. [1o ciioBam MaTepu, 4acTO BCIOMHHAET
CTapylo yUYUTENbHUILY. BUIUMO, IPUBSI3UUB.

b) bopuc P., III knacc. be3rpannuno ysiekaromuiics. Yacto Gepet padboty
He 1o cuiaM. J[o KpallHOCTH TOABWXHBIA. B MI00yI0 MUHYTY TOTOB COpPBAThCS C
MECTa U «JIETEeThb» B JIOOOM HampapieHud. Pyku He HaxoisT mokosi. beicTpo u
4acTO MOBOPAYMBAET TOJIOBY BO BCE CTOPOHBI. KpailHe, BCHBUIBYMB. Y CBaWBAET
MaTepuan ObICTPO U MPaBUIBHO, HO YacTO OT TOPOIUIMBOCTH JAE€T COMBUYMBBHIE
orBeThl. [Ipuxoautcss Bce BpeMs roBoputh emy: «He orBewail cpazy, mogymait
CHayajla, HE TOpONmHCh». PEe3Ko MepexoJuT OT cMexXxa K THEBY M HaoOOpoOT.
OO0oxaeT BoeHHbIE UTpbl. OUEHb MHUIIMATUBEH. YUWTENs OYyKBAJIBHO 3aChINAcT
Bonpocamu. OT3bIBUMB U Ha XOpOIIEe U Ha AypHOE (Ha MocielHee Teneph Pexe,
TaK KaKk C HUM BeJeTcs OoJblnasi mejgaroruueckas padora). Korga paccepaures,
elle He ymeer ceds caepxkarb, XoTd U crapaercad. OdeHb JIOOUT MOJIy4yaTh
xopomre oTMeTku. ['oBoput: «M3ympyaHas msarepodka». XOTb CTO pa3 MOXKET
coeratb KyJa YroJHO, HO IO JOpOre€ 4acTo 3a0bIBAET MOPYYEHHE, TaK KaK OT
JKEJIAHUSI CKOPEE €ro BBIIIOJIHUTH HE JOCIYIIMBAET 10 KOHLIA.

B) Cama. /I., II xnmacc. OueHp BneyaTauTeNbHbIA. Maneias HenpusTHOCTb
BBIBOJIUT €0 W3 PABHOBECHS, IUIA4eT MO KaxkaoMy mnycTsaky. OmHaxasl Carna
3ariakajl TOJIbKO M3-3a TOTO, YTO cpa3y He Harienl B nmoptderne yuyeoHuka. O4ueHb
oOumuuB. J[oaro MOMHUT 00UABI U OOJIE3HEHHO UX TEpexuBaecT. MedTaTeabHBbIMH.
YacTo 3a1yM4rBO CMOTPHUT B OKHO, BMECTO TOTO YTOOBI UTpaTh C TOBApPHIIAMHU.
[TokopHO moguunHseTca BceM npasuiaM. [laccuBeH B 1eTckom KoJuiekTuse. Yac-To
oOHapy>KuUBaeT HEBEepHUE B CBOU cuiibl. Eciii B paboTe BCTpevaroTcsi TPYIHOCTH, OH
JIETKO OITYCKaeT PyKH, TEPSIETCS U HE JOBOAUT Aeia A0 KoHua. Ho ecnu HacroATh
Ha BBINOJIHEHUU 3a/aHMsI, B OOJBIIMHCTBE CIIYy4YacB BBIIIOJHUT €ro HE XYyXKe
JPYTHUX.

I') JIena B., 2 kinacc. JleBouka OueHb NOJABUKHAS, HA YPOKAX HU MUHYTHI HE
CUJUT CIIOKOMHO, MIOCTOSIHHO MEHSET M03Yy, BEPTUT UTO-IUO0 B PyKax, TSIHET PYKY,
pasroBapuBaer ¢ cocenoM. JIerko 3aMHTEPECOBBIBAETCA BCEM HOBBIM, HO

CPaBHUTEIBLHO OBICTPO W OCThIBaeT. [IpeolOianaroiiee HACTPOCHHE BECEIIOC U
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6onpoe. Ha Bompoc: «Kak nmema?» — oObIYHO OTBedaeTr ¢ yibiOKoi: «Od4eHb
xopouo!», — XOTs UHOTJIa OKa3bIBAETCS, YTO IMOIYUYECHHbIE €10 OTMETKUA M HE TaK
yk xopourn. [Ipo nsaTepku pagocTHo 0OBSABISET BceM B 1oMe. JIBOEK HE CKpPBIBaET,
HO Bcerna 00po 100aBmsieT: «ITo y MEHS Tak... CIydaitHo...» MHoraa oropuaercs,
Jaxe IUIa4eT, HO HeHagoiaro. Mwumuka xuBas. HecmoTps Ha JXKHMBOCTH U
HEIMOCEJIMBOCTh, €€ JIETKO JUCHUIUIMHUPOBaTh. Ha WHTEpecHBIX ypoKax
MPOSIBISIET OOJBIIYI0 HDHEPTUIO W PpaboTOCIOCOOHOCTh. JIerko cxoauTcs ¢
noJipyraMmu, ObICTPO MPHUBBIKAET, K HOBBIM TpeOoBaHUsIM. BecbMa pazroBopumsa.

3ananue 25.

25.1. [lpoanamm3upyiiTe cuTyaruio. Bcmen 3a KpaTKUM BBEITOBOPOM  BBI
CKazaii pabOTHUKY HECKOJBKO MPHUATHBIX cioB. HaGmromas 3a mapTHEpOM, BEI
3aMETWJIM, 4YTO €ro JMI0, TOHA4Yally HECKOJIbKO HalpsiKEHHOE, OBICTPO
noBeceneno. K ToMy ke OH Hayasl Beceslio IIyTUTh U OalarypuTh, pacckazal
napy CBEXKHX aHEKIOTOB, UCTOPHIO, KOTOpas IMPOU30IIJIa y HEro B Jome. B koHIe
pa3roBopa BbI MOHSJIM, YTO KPUTHKA, C KOTOPOU Bbl HAYaJIM Pa3roBOP, HE TOJIBKO
He OblJIa BOCHpPHUHATA, HO U Kak Obl 3a0biTa. BeposTHO, OH yCHbIIIaN TOJBKO
MPUSATHYIO YacTh pa3roBopa. UTo BbI peanpumMere?

25.2. [lpoananmm3upyiite cutTyanuio. Bbl KpuUTHKyeTe OJHY CBOIO
CIIy’Kalllyl0, OHa pearupyer 04eHb SMOLMOHAIBHO. Bam nmpuxoauTces Kaxasli pa3
CBEpThIBaTh Oeceay M HE JOBOJAMTH Pa3roBOp 10 KoHUA. BoT um ceiiuac, mocne
BaIllMX 3aMEUYaHUl OHA pacruiakaigack. Kak 1oBecty 10 Hee CBOM COOOpakeHUs?

25.3. BcrioMHUTE M 3amUIIMTE KaKyrO-THOO HEIABHIOI CHUTYAIIUIO, KOT/a
Bbl nibITanuch MOBIMATH HA YYBCTBA, MBICIU WM MOCTYIKH MOBEACHUS APYroro
yenoBeka. [locTapaiitech onpenenuTh, KaKyr LEJb Bbl IPU 3TOM MPECIIEIOBAIIH.
Yero Brl B AeHCTBUTEIBHOCTH XOTeaM AoOMTHCA? CoBmajia Ju 3Ta IeJIb C TOH,
KOTOPYIO BBl OOBSICHWJIM  ajpecaTy CBOETO BIHMSHUS WM  HETJIACHO
noApazymeBasin? OnpeaenuTe BU Balllero BIUSHUS.

3aganme 26. IlpoaHanu3upyiTe AYyIIEBHbIE NEPEKUBAHUS YEJIOBEKA Ha

OCHOBC HCI/IXOCI)I/ISI/IOJIOFI/I‘-IGCKI/IX CHUI'HAJIOB.
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I'epoit pomana A. Jltoma rpad Monte-Kpucto st BeISICHEHUS UCTUHHOM
MPUYUHBI CBOUX 3JIOKJIIOYECHHM MEpeoJieNics CBSUIEHHUKOM W TOJ €ro BUJIOM
pasbIcKall cBoero craporo 3Hakomoro Kanpycca, 4ToObl paccrlpoCUTh €ro o
COOBITHSIX TaBHO MUHYBIITUX JTHEH.

— Janrec!... 3naBan i s Oenuary Oamonpaa! Eme Ob1, 1a 3T0 ObUT MO
ayumuit apyr! — BockiaukHyn Kaapycc, TycTo mOKpacHEB, MEXIy TEM Kak sICHbIC
CIOKOIHBIE Tja3a ab0ara CIOBHO pACIIUPSIIUCH, YTOOBI €AUHBIM B3IJISIOM
OXBaTUThb COOECEIHHKA. — A YTO C HHUM CTaJIOCh, T'OCIIOOMH a00ar, ¢ OeIHBIM
DIMOHOM? — MPOAOJKAT TPakTUpIIMK. — Bel ero 3naBamm? JKuB s oH enie?
CBo0Ooxen mu? CyacTius 1u?

— OH ymep B TIopbMe B 00Jie€ OTYasSTHHOM M HECUYACTHOM IOJIOKEHUU, YEM
KaTOPXKHUKH, KOTOPBIE BOJIOYAT SAPO HA TYJOHCKOHN KaTopre.

CwmeprenbHasi OJeAHOCTh CMEHWIA pa3iuBIIMiics Obuto 1o Juily Kampycca
pymsiHenl. OH oTBepHyJsics, W abbar ysuzaen, uto Kajpycc BBITHpaeT cliesbl
YTOJIKOM KPacHOTO IJIaTKa, KOTOPbIM ObLIa MOBsi3aHa €ro rojiona.

Bompocsr: Ilouemy, Ha Bam B3risig, Kaapycc mokpacuen? Yem Oblia
BbI3BaHa OsieHocTh Kanpycca? Kak MOKHO MHTEPIPETUPOBATh PACIIMPEHHE I1a3
ab0ara?

3ananue 27.

27.1. PacckaxuTe O pONMM KHHECTCTHKH, KaK OJHOTO W3 BHJIOB
HEBEpOAIbHOW KOMMYHUKAIIMM, OCHOBAaHHBII Ha BOCHPUATHH MOTOPUKH
YEeJOBEYECKOr0 Teyia (KECTUKYJALMS, MUMHKA W BBIPA3UTEIIBHOCTh JIBUKEHUN
BCETro Teja) B OOIIEHUH.

27.2. OnumuTe OCHOBHBIE MPU3HAKU MPOSBIECHUS UCKPEHHOCTH — JDKUBOCTH
cobeceTHUKA, I0BEpUsI — HEAOBEPHS, YBEPEHHOCTU — OECIOKOMCTBA, CUMIIATUU —
aHTUTIATUH.

3ananue 28.
28.1. Ilpoananusupyiite 3amanue. Hanbosee M3BECTHOM cHUCTEMOW TIpU

npuemMe Ha paboTy Ha 3amajie sSBISETCS IJIaH «CEMU MyHKTOBY», pa3paOOTaHHBIN
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AHnrnuiickuM HanuoHaJIbHBIM HMHCTHUTYTOM HPOM3BOACTBEHHOM IcuxoJjoruu. B
HETO BXOJAT:

1) pusmyeckre xapakTEpUCTUKHU — 30POBBE, BHEIITHOCTh, MAHEPHI;

2) oOpa3oBaHUE U OTIBIT;

3) UHTEJUIEKT — CIIOCOOHOCTh OBICTPO CXBATHIBAThH CYTh MPOOJIEMBI;

4) criocoOHOCTB K (PU3NYECKOMY TPYAY, YCTHOU peuH, CUETY;

5) unTepechl — M0b0e X000M, KOTOPOE MOKET XapaKTepU30BaTh JTHUUYHOCTD
KaH/IUJ1aTa;

6) IUCTIO3UIUS — JIUACPCTBO, YYBCTBO OTBETCTBEHHOCTH, OOITUTEIHLHOCTS;

7) nu4yHBIE OOCTOSITENBCTBA, T.€. Kak paboTa OyIeT BIMATH HA JIMYHYIO

KU3Hb.
JlocTaToOyHO JHM MPOrpaMMa «CEMH ITyHKTOB», YTOOBI CYAWTb O HPABCTBEHHOM
COJIEp’KaHUU JIMYHOCTH, MocTynaroueil Ha padoty? Kakumu nmynkramu Bel Obl ee
paclMpmiIid, YTOOBl BBISICHUTH CIIOCOOHOCTH M HaBBIKM JHMYHOCTH K BEJIEHUIO
JIeJIOBOro oOmieHHs? 3ayeM B aHKETy IOCTyHaromero Ha paboTy Ha 3amane
00513aTeIbHO BIMCHIBAIOTCS UMEHA MOPYUUTETCH?

28.2. Ilpoanamu3upyiiTe 3amaHue. Y BIaeiblla YACTHOTO TMPEIIPHUATHS
pabotaet 200 uenoBek. Jlena y pupmbl uayT xoporiro. s mydiiero oo0beIuHeHns
KOJUIEKTHBA, PYKOBOJAMTEIb pELIaeT IMPOBECTH Mpa3fgHUK 3a TropojgoM. Beiesn
Ha3HA4YeH Ha MATHHUIYY. B mporpamMmy mpa3iHUKa BXOIWUT HATPKICHHUE JTYUIIUX
COTPYJHHUKOB, Bpy4€HHE MIOJIAPKOB, 00€]1, pa3BlIeueHHE.

YacTh MOJYMHEHHBIX OTHPOCHIACH Y PYKOBOJIUTENS, MOTHUBHUPYS ITO
pa3HBIMU MPUYUHAMH. B MOCIIeCTBUY BBISICHUIIOCH, YTO OHH TOT JCHD (TISITHHILY )
IPOBEIN HAa CBOMX Javax. B ¢upme 3T0 BbI3BaIO OpOKEHUS, XOTS caM Mpa3JHUK
ynancsi. OceHbl0 PYKOBOIUTENb XOTEN OBl MPOBECTH €IIe OAHO TMOA00HOe
MEPOIPUSITHE.

Kakx neoOxomumo mpoBecTH JenoBoe coOpaHue, 4yTOOBI COTPYIHUKH HE
UTHOpHpOBAIN To00HBIE Mepomnpusitue? Kak mydine pyKOBOIUTENIO BHEIPHUTH

KOPIIOPATUBHYIO KYJIbTYPY B CBOIO pupmy?
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28.3. Ilpoananusupyiite 3amanue. Ha paGoty B ¢upmy TpHUHSIN HOBOTO
nu3aiiHepa. Ho BoT Gega — oH TO 0HO 3a0yZAeT cienath, TO IPYroe NepenyTaer,
To omo3maer. Ommata Tpyaa ¢ukcupoBanHas — 500 §, pabouwmii neHb
HOPMUPOBAHHBIN. becensl Mpo HEAOMYIIIEHHE ONO31aHUM C HUM ITPOBOJUIIMUCE.

JupexTop (pUpMbI JTETKO MOXKET €ro YBOJIUThH, HO OH XOPOUINH CHEIUATHCT.
[Togo6HBIN ONBIT OBLT U C MPEIBIAYIIUM YETOBEKOM, paHee paboTaBIIUM Ha 3TOM
MeCTe, KOTOPBII TaKKe CTpajiail MOJA00HBIM «HEAYTOM.

[Inatute Oousbllie ¢upmMa HE MMEET BO3MOXKHOCTH, Jla M COTPYAHHUK HE
BBICKA3bIBAET MPETEH3HI MO ATOMY MOBOJY. 3HAKOMbBIEC BIAJEIbILI APYrux (hupMm
TOBOPST, YTO MpPUYMHA B TOM, UTO JU3alWHEPHI, XYIOXKHUKH — TMpodeccuu
TBOPYECKHE, NOITOMY IIPUXOIUTHCS TEPIIETh UX BBIXOJIKH.

®upma HeOobIIas 7 YEIOBEK M3 HUX JHUPEKTOpP — BIIajiesiel] KOMIIAHUH.
OcHOBHOE HampaBlIeCHUE — HapyXHas pekiama. ATMocdepa B KOJUIEKTHUBE
koMpopTHas. Ecnu B TeueHue IHA AMPEKTOP BUAMUT, YTO paboTa y Ju3aiiHepa
c/iejlaHa, TO BCErJa ero OTIYyCKaeT JOMOM, HO HAaCTaMBaeT Ha NPHUXOJAE Ha paboTy
BOBpEMSI.

[TocTpoiiTe Takylo cCUCTEMY JI€JIOBOM KOMMYHHUKAI[MU, YTOOBI 3aCTaBUTH
ATOTO CHEHHAINCTA YETKO ¥ IPABUIIBHO BBIMIOJIHATH BCE 33/IaHKsI PYKOBOJICTBA?

3aganme 29.

29.1. [Ipoananu3upyiite cuTyanuoo. B oTnen MeHemKMeHTa Mo TepCOHAITY
KpYyHOM KOMMepueckoil ¢upMbl moTpeboBasiicsi HOBBIM pabotHuk. Ilocne
JUIMTEIBHOTO ~ OTOOpa  B3SUIM  TMEPCIEKTUBHOTO  MOJIOJOrO  4YelloBeKa ¢
YHUBEPCUTETCKUM OOpa30BaHUEM, MMEIOIIET0 TaKXKe JOMOTHUTEIbHBIN JIUILIOM
KYpCOB MEHEI)KMEHTa IO NepcoHany. [JIaBHBIII MEHEIKep 3TOro oTaela —
OMBITHAS U DHEPrUYHAasl KEHIIMHA, OJHAKO C HEeNnpoPMIbLHBIM 00pa3zoBaHHEM
(BbICIIMM 3KOHOMHUYECKUM). HOBBII COTPYIHUK, Y3HAB 3TO, Hayaj MPOSIBIATH IO
OTHOIICHHI0O K HEH MNpeHeOpeKeHHE, OTHOCHUTHhCH 'CBBICOKA", cuMTas ¢
HenpodeccuoHasioM. CoOCTBEHHBIM 00pa30BaHUEM M YCIeXaMu B paboOTe OYEeHb
TOPJUTCS, XOTS TMPAKTUYSCKHH OIBIT MMEET HeOOJbIIOoN. [ JIaBHBIM MEHEIKep

OTZEJIa OKAa3bIBA€TCA B 3aTPYAHUTEIIBHOW CUTYyallUH: €l HYKXHO '"TIPUCTPYHUTH"
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MOJIOZIOTO YEJIOBEKA, HO MPU ATOM OHA OOUTCS MOTEPSITh ABTOPUTET y OCTATBHBIX
COTPYJHHUKOB U JICHCTBUTEIIBHO OKA3aThCsl B YEM—TO HEKOMIIETEHTHOM.

Bormpocsr:

1. Kakme mncuxonorndeckue (QEHOMEHBI TMPOSBUINCHL B IOBEICHUU
COTPYJHHUKA U IPUBEIHU K CO3AABIIECHCS CUTYyaIuu?

2. Kakue MeTonbl BO3IEHUCTBUSL CIEAYET NPUMEHHUTh PYKOBOJIUTEIIO U
nouemy?

3. JlaiiTe XapakTepUCTUKY MaHUIYJIATUBHOT'O BO3ACHCTBUSA?

4. YKaxxute NpUYUHbl MAHUIYJIATUBHON YCTAHOBKU?

5. OxapakTepu3yite crnocoObl 3alUThl OT MAHUITYJIALIMH?

6. Kak opraHn3oBbIBaTh U IJIIAaHUPOBATH JIEATEILHOCTH MOTYMHEHHBIX ?

29.2. TlpoaHanm3upynTe HECKOJBKO TEICBU3MOHHBIX PEKJIAMHBIX POJIMKOB
110 CJIIEAYIOILIEH CXEME.

1. Wcnonb3yroTcsi U MpPUEMBbI MPSIMOTO BO3ACHCTBUS — WHOOpMAIuUs U
panMoHaJIbHBIE T0BOJBI — B MOJIb3Y MOKYNKHK TOBapa ((ppa3bl Tumna “Tenepb Ha 25
MPOIIEHTOB JICLIEBIIEC”, MEPEUHNCICHUE TTOJIE3HBIX CBOWCTB TOBapa U T. 1.)? Kakue
MMEHHO?

2. Mcnionp3yroTcs 1 PUEMbl MAHUITYJIUPOBaHUA (HAPUMED, NPEITIOKEHUE
“IlonkirovaiiTech, Moka OECIIaTHO” — 3TO MPUMEP MAHUMYJSIUUA YIYIEHHON
BO3MOXXHOCTBI0)? B uem ux cmbici?

3aganmue 30.

30.1. Ilpoanamusupyiite cutyanun. OIHAKIB BbI OKA3aJUCh YYaCTHHKOM
JUCKYCCHUM HECKOJbKHUX PYKOBOAUTEIEH MPOU3BOACTBA O TOM, KakK JIydlle
oOpamarbcs ¢ MO JYMHEHHBIMH.

OnHa 13 TOYeK 3peHus BaM MOHpaBWiIach OoJblie Beero. Kakas?

A. TlepBsrit: «4T0OBI TOMUYUHEHHBIN XOPOIIO pabOTal, HY)KHO MOJAXOAUTH K
HEMY WHJIUBUAYAIbHO. Y YUTHIBATH OCOOCHHOCTH €T0 JTUIYHOCTUY.

b. Bropoit: «Bce 310 Menoun. I 1aBHOE B OLIEHKE JIFOJIEN — 3TO UX JEJIOBbIC

Ka4dycCTBa, UCIIOJTHUTCIBbHOCTD. K&)KI[BIﬁ OOJDKCH ACJIATh TO, YTO MY ITOJIOKCHO.
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B. Tpernii: «f cuutato, yTo ycrexa B pyKOBOJICTBE MOKHO JOOUTHCS JIHUIIb
B TOM CIIy4ae, €CJIM MOJYMHEHHBIE TOBEPSAIOT CBOEMY PYKOBOIMUTEIIO, YBAXKAIOT
eroy.

I'. YeTBepThlii: «ITO IpaBUIBHO, HO BCE KE JYUYIIMMHU CTUMYJIaMHU B paboTe
SBJIAFOTCS YETKUM NIPUKA3, IPUIMYHAS IPEMUS.

30.2. Ilpoananu3upyiite cutyauuo. ¥  BaCc  CO3JAJUCh  HATAHYTHIE
OTHOILIEHMS C KOJUIETOM. /[omyCTHM, 4TO MPUYHHBI 3TOTO BAM HE COBCEM SICHBI, HO
HOpMAaJIM30BaTh OTHOLIEHHsI HEOOXO0IMMO, YTOOBI HE CTpajaa padora.

Yo ObI BBl IPEANPUHSIIN B IEPBYIO OYEPEIH?

A. OTKpBITO BBI30BY KOJIJIETY HAa OTKPOBEHHBIN pa3roBOp, YTOObI BBIICHHUTH
VICTUHHBIE IPUYUHBI HATSHYTHIX B3aUMOOTHOLIECHUM.

b. Ilpexne Bcero mombITaloCh pa3zoOpaTbcsi B COOCTBEHHOM IOBEJICHUM I10
OTHOULIEHUIO K HEMY.

B. OOpamycr k xkomaere co cinoBamu: «OT HamMX HaTSHYTHIX
B3aMMOOTHOIIEHM cTpagaeT aeno. [lopa 1oroBopuThCs, Kak padoTaTh ajbIIey.

I'. OOpaiych K ApyruM KoJIIeraM, KOTOpble€ B Kypce€ HaIIMX B3aUMOOTHO-
HIEHUIT U MOTYT OBITh NOCPETHUKAMU B UX HOPMaIU3aLUU.

30.3. [Ipoananu3upyiite cBOE OBEACHHE B CIIOPE.

3ananme 31.

31.1. Onpenenute TUMBI TPAHCAKIINNA B CICTYIOIINX CUTYAIUIX:

1. Myx:

— bemnmam B nmome, Hudero Henb3s HaTtu! Heyxenu Tak TpyZIHO clenartb
yoopKy?

Kena:

— Ilpoctu, moxamnyiicta, 3T0 MOTOMY 4YTO MEHs 3ajepXaiu Ha padote.
ceityac ObICTPO-OBICTPO BCe yoepy.

2. JIBoe NIKOJILHHUKOB:

— Hamoeno cuners 3a ypokamu! [lonum nocMOTpUM BUIAK.

— Kakoii oTBeT B nocnennen 3anaye?

3. MyX U *eHa:
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— Tw1 He 3HAenb, TIe MOM K104 ?

— Tr1 ocnen, yto u? OH K€ B ABEPU TOPUUT.

— Ilpu yem TyT ocien — BelM HAJAO KJIacTh HAa CBOM MECTa, a He
pa30pachiBaTh, TJe MOIAJO.

— Bot umenno! A 1ol Bcerja paz0OpacsiBaeliib. S He npuciayra, 4To0Obl Bce 3a
To00M nmoxoupats! U T. 1.

4. — HplHenHue 1eHsl MpoCcTo Y>KacHbI!

— Ha 3apruaty win neHCHIO KUTh YK€ COBEPIIEHHO HEBO3MOXKHO.

3ananue 32.

32.1. Ilpoananu3upyiTe cuTyanuto. Bbel HadanpHUK oTaAena. B otaene
HanpspKeHHas 00CTaHOBKA, CPBIBAIOTCS CPOKU BhINOJHEHHs pabdor. He xBaraer
COTPYIOHUKOB. Bplezkas B KOMaHIMPOBKY, BBl CIy4ailHO BCTpEYaeTe CBOIO
NOJYMHEHHYI0 — MOJIOAYIO JKEHIIMHY, KOTOpas YK€ JIB€ HEJEeNM HAXOJIUTCS Ha
oonbHMuHOM. HoO BBl Haxoautre ee B MOAHOM 31apaBud. OHa KOro-to ¢
HETEPIIEHUEM BCTPEYAET B a9POIOPTY.

Bompoc. Kak Bbl noctynute B 3ToM citydae? OObICHUTE CBOE MTOBEJCHUE.

32.2. Ilpoanammsupyiite cutyanuo. OgHa COTPYAHHIIA BBICKA3bIBAET
JIpyrod MpeTeH3UH IO MOBOJY MHOTOYHMCIEHHBIX W 4YacTO MOBTOPSIOLIMXCS
omnOoK B pabore. Bropas coTpyaHMIIa TPUHUMAET BbICKA3bIBa€MbIE ITPETEH3UH 32
ockopOJieHre. Mex 1y HUMHU BO3HUKAET KOH(JIUKT.

Bomnpoc. B uem npuunna koHpaukra? Onpenenure KOHPIUKTHYIO CUTya-
IUIO.

32.3. IlpoanamusupyiiTe cuTyanuio. B KOHCTpyKTOpckoM Ompo He
CJIOKWJINCH OTHOIIIEHWS HaYaJlbHUKA OTJeNa C KOJUIeKTUBOM. HauanbHUK oTmena
ObUT HA3HA4YEH Ha JOJDKHOCTH JIBa Mecsla Hazaz. [lo aToro on paboran B Apyrom
OTHeNe, HMEJl XOpOIIyl peryTaluio Kak crneunanuct. Kwmeer Oombiioe
KOJIMYECTBO M300pPETeHU, OJWH U3 HAYYHBIX MPOEKTOB, PYKOBOJIUTEIEM,
KOTOPOTO OH OBbLIT KakK BEIyIIMHA MHXKEHEP MO MPEeIbIayIel TODKHOCTH B APYrOM

OT/ICJIC, ITOJYYNJI BBICIIYIO OIICHKY Ha Me}KILYHapOI[HOﬁ BBICTaBKC.
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[Ipoananuzupyiite, Kakue MPUYUHBI JIETIU B OCHOBY KOH(JIUKTAa MEXIYy HO-
BbIM HaYaJIbHUKOM U KOJJIEKTUBOM?

32.4. [Ipoananu3upyiTe IpUBEICHHBIE J1allee OTPBIBKU U3 XYIOKECTBEHHBIX
IIPOU3BEACHUM I10 CIEAYIOLIEH CXEME:

— CYLIHOCTh KOH(JIMKTa, HCHBITBIBAEMOrO IEPCOHAXKEM; IPOTUBOPEUHE,
IpUBOJSIIEE K KOH(PIUKTY;

— TUI KOH(JIUKTA;

— BU/JI [ICUXOJIOTMYECKOM 3aIUThI;

— Kak TIICHXOJIOTMYecKas 3amuTa TpaHCchopMUpyeT KOHQIMKT WU
CIIOCOOCTBYET €r0 pa3pelICHUIO.

OOpatuTe BHMMAaHHE Ha TO, YTO B IPUBEICHHBIX OTPHIBKAX MOMKET
OTMEYaThCsl HE OJIMH, & HECKOJIBKO KOH(MIMKTOB WM JCWCTBUE HECKOIBKUX BUJIOB
IICUXOJIOTMYECKUX 3alllUT; KOH(DIUKT MOXKET OTMEUYaTbCsi y OAHOIO WIU Y
HECKOJIBKMX U3 MEPCOHAXKEH.

MLIO. JlepmonTOB

T'EPOM HAILIET'O BPEMEHUA

({levopun nwvimaemcs odocname Bepy, umobwvi nonpowjamscs ¢ Hell, U
ybeocoaemces, umo He ycnesaem.)

W nonro s nexan HEMOJABMKHO M IUIAKaJl TOPbKO, HE CTApasiCh YIEp>KaTh
clie3 M PBIIAHMIA; 5 AyMal, TPYIb MOS pa3opBETCS; BCS MOS TBEPAOCTh, BCE MOE
XJIaTHOKPOBHUE MCcUe3Nu Kak apIM. Jlyiia obeccusena, paccy10K 3aMOJIK, U eciiu O B
3Ty MUHYTY KTO-TO MEHS YBHUJIEI, OH ObI C IPE3pEHUEM OTBEPHYJICS.

Korna HouHasi poca ¥ TOPHBIN BETEp OCBEXKHIM MOIO TOPSUYIO TOJOBY H
MBICIIM MPULUIM B OOBIUHBIM MOPSAOK, TO S MOHSUI, YTO THAThCA 3a MOTMOIINM
cyacTheM OecroJiesHo U Oe3paccynHo. Uero mMHe emie Hajo0HO? — €€ BUAETh? —
3aueM? He Bce mu koH4YeHO Mexay HamMu? OJMH FOPBKHUM MPOIIAIBHBIN MOLETYM
HE 000raTMUT MOMX BOCIIOMHMHAHM, a IMOCJI€ HEro HaM TOJbKO TpyaHee Oyner

paccraBaThCsl.
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Mme, o1HaKo, MPUATHO, YTO S MOTY IUIaKaTh. Bripodyem, MOXET OBITh, STOMY
MPUYUHONW PACCTPOCHHBIE HEPBbI, HOUYb, MPOBEACHHAS O€3 CHA, JIB€ MHUHYTHI
MIPOTHB JyJia MUCTOJIC, T U ITyCTOM KEITYIOK.

JILH. ToJucroii

BOWHA U MUP

(Cyena 3naxomemea Anamons Kypaeuna u knsisicnvr Mapou.)

Kuspxkaa Mapest Buzena Bcex, U nopoOHO Beex Buaena. OHa BUAENA JUIO
KHs3s Bacunusi, HAa MrHOBEHHE CEPhE3HO OCTAHOBUBIIECECS NMPHU BUJE KHSHKHBI U
TOTYAC KE YIABIOHYBINEECSH, W JIMII0O MAaJCHbKOW KHSITWHU, YHTABIICH C
JIO0OTBITCTBOM Ha JMIAX TOCTEH BIEYATICHHWE, KOTOPOE MPOM3BEACT Ha HHX
Mapu. Ona Buzmena u m-lle Bourienne ¢ ee JeHTOW W KpPacHUBBIM JIMIIOM U
0’KMBJICHHBIM, KaK HUKOrna, B3risgoM, ycrpemsieHHbiM Ha HEI'O. Ho ona He
morna BuaeTb EI'O, oHa Buaena TOJNBKO YTO-TO OOJBIIOE, SIPKOE, MPEKpacHoe,
MOJIBUHYBIIIEECS K HEM, KOr/Ja OHa Bolula B KoOMHary. CHayajia K HEd Mmojoiiesn
KHA3b Bacunmii... [Totom x Helr mogomen AHaTtonab. OHa Bce €IIe He BHUAEIa €To.

M. MuTtuesLi

YHECEHHBIE BETPOM

(Cmapas nans pacckasviéaem o mom, ¥mo IPoU30ULLO ¢ POOUMENIMU NOCTe
aubenu ux 1roouUMol 0ouepu, ynasuiell ¢ NoHu.)

(Omey) ... cxBaTHII pyXbe, TOOEKAT U MPUCTPEIIUIT STOr0 OSJTHOIO MOHH, a
s, KIsiHych borom, mymana: oH npuctpenuT u cebsi. 51 coBceM ObLIIO pacTepsiach:
mucc CkapierT (mams) JEKUT B OOMOpPOKE, BCE COCEAM MO AOMY Oeraror... A
korga mucc CkapJieTt mpuiuia B ceds, s moaymarna: ciasa teoe, ['ocnoau, Tenepb
OHU XOTh yTEIIAT JIPYT APYXKKY.

Jla TOTBKO Kak OHAa MpHILIa B ce0s, KHHYJIAaCh B KOMHATY, TJIe OH CHJIEI, U
ropoput: “Otmaiite MHe Moero peOeHka, Bbl yownmu ee”.. Mucc Ckapiert
0003BaJia ero yOWBIIEM — 3a4€M OH IMO3BOJIMI JETOYKE NPHITaTh TaK BHICOKO. A OH
ckazaj, yto Mucc CkapJeTT mieBaTh Obl10 Ha BoHHM (nocubuiyro dousv) U Ha BCex

CBOUX JIETEH €Il HAIIEBATh.

26



2. TlomGepute OTPHIBKM W3 XYJIOKECTBEHHOW JHMTEpPATyphl, MEMYyapoB,
JIOKyMEHTAJIBHOU TMPO3bI, B KOTOPHIX HMEET MECTO BHYTPEHHUW KOH(MDIUKT U
JEHCTBUE MCUXOJOTHIECKHUX 3aluT. [IpoaHanm3upyiiTe ux mo Tou ke cxeme, 4To
v 3aj1aHue 1.

KOMMEHTAPUI. TloxGupas OTpHIBKH, He cieayeT 3a0biBaTh 00
OCHOBHOM TIPU3HAKE TMCUXOJOTUYCCKUX 3aIUT — WX HEOCO3HABAEMOM XapakTepe.
Br1i6op, CBs3aHHBIA C CO3HATENBHBIM pa3pelieHueM KOH(IIMKTa, a TakkKe
MIPOSIBIICHUS JDKH, (abIlv, yMaTIMBaHMsI, HCUCKPEHHOCTH — BCE ATO YAaCTO MOYKET
Ha BHEIIIHEM, IMOBEJICHYECKOM YPOBHE HANIOMHHATH JCHCTBUE ICHUXOJOTHYECKHX
3amuT. OgHAKO TICHXOJIOTHYECKas TOJOIUICKAa B J3THX CHUTYaIlUSAX COBEPIICHHO
paznuyHa. Kak mpaBuiio, Mo TEKCTaM MX JIOCTATOYHO JIETKO OTIUYHUTH APYr OT
Apyra.

3ananue 33.

33.1. Tlpoananuzupyiite cutyalnuoo. Y Biajeliblla YaCTHOTO MPEANPUITUS
pabotaet 200 uenorek. Jlena y dupmsl ugyT Xopoio. s gydiiero o0beAMHEHUS
KOJUIEKTHBA, PYKOBOJUTEIh pEIIaeT IMPOBECTH NPa3JHUK 3a TOpoJoM. Briesn
Ha3HAYCH Ha MATHUIYY. B mporpamMmy mpa3gHMKa BXOAWUT HArPaKIACHUE JTYUIIAX
COTPYIHUKOB, BpY4EHHUE TOJIAPKOB, 00, pa3BICUCHHE.

YacTh MOTYMHEHHBIX OTIPOCHIACH y PYKOBOJUTENS, MOTHUBHPYS 3TO
pa3HBIMU MTPUYMHAMH. B MMOCIEICTBUM BBISICHUIIOCH, YTO OHU ATOT JCHD (TISITHUILY)
MPOBEJIM Ha CBOUX Jadax. B ¢upme 3T0 BBI3BAIO OpPOKEHHUS, XOTS CaM MPa3THHUK
ynancsa. OCEHbIO PYKOBOIUTENh XOTEN Obl TMPOBECTH €Iie OJHO TO0J00HOE
MEpPOTIPHUSTHE.

Kak HeoOxomumo MpoBecTH eoBOe coOpaHHMe, YTOOBI COTPYIHHMKH HE
UTHOPUPOBAIA TO00HBIE MeponpusTre? Kak sydine pyKOBOJHUTENTIO BHEIPUTH
KOPIOPATUBHYIO KYJIbTYpPY B CBOIO (pripmy?

33.2. Ilpoanamusupyiire cutyauuoo. IIpeamonoxum, y Bac ecTb JBa
KaHIWJaTa Ha JOJDKHOCTh HadaJbHHUKA HWHXCHEPHO-KOHCTPYKTOPCKOTO OFOPO:
OJIMH — yMa TajaTa, yTolaeT B TBOPUECKHX HJIEAX, 3aXBau€H pabOTOH, 3apaxkacT

BJIOXHOBEHUEM JIKOJIEN, HO, KAK UCTUHHBIA YYEHBIM, COBEPIICHHO HE CJIECIUT 3a
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CBOEH BHELITHOCTHIO; IPYrOi — XOJIO/I€H, BEXIIUB, IOATIHYT, YMEET BECTH Oeceny u
KOHIIEHTPUPOBATbCA Ha JeflaX, IUIaHUpyeT paboTy MoAYMHEeHHBIX. Koro Bl
IPUTJIACUTE Ha paboTy U ouemy?

33.3. Ilpoananusupyiite curyaruio. C Baieil TOUKH 3peHUs, BCEe MpaBUiia
ATHKETa CBOAATCS K IPOCTOTE, €CTECTBEHHOCTH U JIPYXKENoOHIo, a OOIIeHHE
JOJDKHO HPUHOCUTH pajgocTb. Bbl HaxoauTech Ha JEJIOBOM BCTpede, B XOJH€
KOTOPO MapTHEPHI MBITAIOTCA MAHUITYJIUPOBATH APYT APYTOM Paau TOCTHXKEHUS
cOOCTBEHHBIX HHTepecoB. Kaxaplli Bemer cBow urpy. Bel 3amHTepecoBaHbl B
MOJIOKUTETPHOM HUCXOJE BCTPEYHM, HO TAaKOW MOAXOA K JIeTy BBI3BIBACT Yy Bac
otBpaieHue. Uto Bel Oyaete Aenarb? UrpaTh mo oOIIMM MpaBUiiaM WM COTJIACHO
CBOMM KM3HEHHBIM NPUHIUIAM?

33.4. Tlpoananusupyiite cutyanuio. Baiie kxernaHne — yCTpOWTh Ha CBOEH
¢upme Mpe3eHTaluo HOBOrO MpoAykTa. dupma pacrnosiaraeT CpeacTBaMH s
COCTaBJICHUsSI PEKJIAMHBIX OYKJIETOB, JJisl MPUIJIAIIEHUS TOCTEH M IMPOBEICHUS
OaHkeTa, HO ee ()MHAHCOBBIE BO3MOXXKHOCTHM HE IO3BOJISIOT OIUIATUTH JJIs BCEX
IPUTTALIEHHBIX MECTAa B TOCTUHHULIE 0 COOTBETCTBYIOLEMY pa3psny. Kak Bbl Bce

opranuzyere?

Kpurepun oneHuBaHus 00y4armerocs:

- OIICHKAa «OTJMYHO» - TIyOOKHE HCUEPIBIBAIOIIME 3HAHUS M TBOPYECKHE
CIIOCOOHOCTH B MOHUMAHHH, U3JI0KEHUU U UCTIOJIB30BAHUH YYEOHO-ITPOrPaMMHOTO
Marepuana; yMeHHWEe CBOOOJHO pelaTh MpaKTUYEeCKue 3adaHus (3aaayu,
KOHKPETHBIE CHUTyalldd, pacyeTbl W T.[.); JIOTMYECKH MOCIEA0BaTENbHbIE,
COZEpIKATENIbHbIC, IIOJHBbIC, NPABUJIBHBIE W KOHKPETHBIE OTBETHI Ha BCE
NOCTaBJIEHHbIE BOIIPOCHI U JIOMIOJIHUTEIBHBIE BOIIPOCHI MPEMoiaBaTeis; CBOOOAHOE
BJIAZICHUE OCHOBHOM U JOTIOJTHUTEIIBHOMN JIATEPATYPOH, IPYTUMU
MH(POPMALMOHHBIMU UCTOYHUKAMH, PEKOMEHJIOBaHHBIMU y4eOHOU MPOrpaMMoii;

- OLEHKa «XO0pouIo» - TBEPAbIE U JOCTATOYHO IIOJIHBIE 3HAHUSA BCEIO
IIPOTPAMMHOI0 MaTepuajla, IPaBUJIBHOE IMOHUMAaHUE CYIIHOCTHM M B3aUMOCBS3U
paccMaTpUBaeMbIX IIPOLIECCOB U SIBJICHUM; IIOCIIENOBATENbHBIE, IPABUWIbHBIE,
KOHKPETHBIE OTBETHI HA BCE MOCTABJIECHHBIE BOMPOCHI MIPU CBOOOJIHOM YCTpaHEHUHU
3aMeYaHUil MO0 OT/AEJIbHBIM BOMpOCaM; CTaOMJIbHBIN XapakTep 3HAHUW U YMEHUU U
CIIOCOOHOCTh K HX CaMOCTOSITEIbHOMY NPUMEHEHUI0O U OOHOBJICHHIO B XOJ€
MOCJIEYIONIEr0 00YUYEHUsI U MPAKTUYECKON JIeATeIbHOCTH, JOCTATOYHOE BIIAJICHUE
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UH(GOPMAIIMOHHBIMU HCTOYHUKAMHU, JUTEPATypOl, PEKOMEHIOBAaHHOW yueOHOMU
MPOrpaMMoONu;

- OILIEHKa «YAOBJICTBOPUTEJBHO» - CTAa0WIbHbIE 3HAHUA M IIOHUMaHUeE
OCHOBHOIO  IPOTrpaMMHOIO MaTepuaga B 00beMe, HEOOXOIUMOM Ui
HOCIEAYIOWEro O0y4eHUs] U MPEACTOALICH MPaKkTUUYECKOW —N1eATEIbHOCTH;
npaBWibHble, 0€3 TpyObIX OMMOOK OTBETHl Ha IIOCTABJICHHBIE BOIPOCHI IpHU
YCTpAaHEHUH HETOYHOCTEN M HECYIIECTBEHHBIX OIIMOOK B OCBELEHUHU OTIEIIbHBIX
ITOJIO’KEHHUM MPU HABOJAIIMX BONPOCAX MPENOIaBaTENs; HEAOCTATOYHOE BIAaJICHUE
UHGOPMAITMOHHBIMU HCTOYHUKAMH, PEKOMEHI0BAaHHOW yueOHOU MPOrpaMMoii;

- OLICHKA «HEYAOBJIETBOPUTEILHO» - HEIPABWIbHBIE OTBETHI HA OCHOBHBIC
BOMPOCHI, TpyOble OMIMOKHM B OTBETAaX, HEMOHUMAHHE CYIIHOCTH H3JaraeMbIX
BOIIPOCOB; CYLIECTBEHHbIE MpPOOEIbl B 3HAHUUM OCHOBHOIO IPOTrPaMMHOIO
MaTepuasa, IpUHLIUIUATbHbIE OIMMHOKH MPU MPUMEHEHUN TEOPETUYECKUX 3HAHUH,
KOTOpBIE HE TMO3BOJAT CTYJAEHTY MPOJOJDKUTh OOy4YE€HHE WM HPUCTYNHUTh K
IPAKTUYECKON JEeSATENIbHOCTH ©0€3 JOIMOJHUTENbHONM MOATOTOBKU IO JaHHOMY
KypCy; HEYBEPEHHbIEC U HETOYHBIE OTBETHI HA JIONIOJIHUTEIIBHBIE BOIIPOCHI.

Cnmcok pekoMeH1yeMoil JTUTepaTyphbl
Cnucox ocHOGHOIL Tumepamypul

1. bopo3znuna, I'. B. Ilcuxomnorust genoBoro oOmieHus: yueOHuk. (CpemHee
npodeccuoHanbHOe  oOpazoBanme). MockBa: HMHDPA-M, 2020
https://znanium.com/catalog/product/1116661

Cnucox 0ononnumenvHoll aumepamypol

1. Tlcuxonorus obmenus. [Ipaktukym no ncuxonoruu: yue0. nocodue / H.C.
Edbumoa. — M.: U «DOPYM»: HNHDPA-M, 2018. (Cpennee
npodeccruonanbHoe o0OpazoBaHue).
http://znanium.com/catalog/product/766784

HNuTepHeT — pecypenbl:
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2. Nudopmannonno-oudmmoreunas cucrema Book- https://www.book.ru

29


http://znanium.com/catalog/product/766784
http://new.znanium.com/
https://www.book.ru/

