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Hacrosiime Metoanueckne yKasaHusl COCTABJIICHBI B COOTBETCTBHH C (here-
paTbHBIM TOCYAAPCTBEHHBIM 00pa30BaTEIIbHBIM CTAaHAAPTOM CPEIHEro Mpodeccro-
HajpHOTO 00pa3oBanus cnenranbHocT 40.02.01 «IIpaBo 1 opranu3aiys couraib-

HOT0 0o0ecreyeHus» U NporpaMMoin JUCHUIUINHBI «lIcuxonorus oOImeHus» .

CocraButenu: Crapukosa [".A.

PaccMoTpeHo Ha 3acelaHuu METOAMYECKOTO 00bequHEHHs «ColMaIbHO-TY-
MaHUTAPHBIX U €CTeCTBEHHO-HAay4HbIX nuciuiuinH, bXX/1», mpotokon Ne6 ot «25»
mas 2022 .

PekoMeHI0BaHO K MCTIOIb30BaHUIO B Y4eOHOM Ipolecce MeToanueckum co-

BeToM CMK, mpoTokosr Ne6 ot «26» mast 2022 T.



Mertonuueckue yKazaHus COAEPKAT TEMATHUKY NPAKTUYECKUX 3aHATHUM,
BOIIPOCHI K MPAKTUYECKOMY 3aHSITHIO, CUTYallMOHHBIE 3aJ1a4d U PEKOMEHIYEMYIO
JIUTEpaTypy.

AKTyaJbHOCTh HW3Y4YE€HUs JaHHOM Y4YEOHOW [HCLMIUIMHBI CBSI3aHA C
COBPEMEHHOW COLMAJIBbHOM CHUTyalue, TpeOOBaHUSMU, MPEAbIBISIEMBIMU
OOLIECTBOM K JIMYHOCTH, pabortamomei B cdepe OICTETUUYECKUX YCIYT,
HEOOXOMMMOCTHEIO (OPMHPOBAHUS Yy CTYACHTOB TIPEICTABICHUNA W YMCHHUH,
CBS3aHHBIX C MPOQPECCUOHAIBHBIM CTAHOBJICHHUEM M YCTAHOBJIEHUEM JIEIOBBIX
B3aMMOOTHOIIECHUM.

[enb n3ydeHus: yueOHOW JUCHUIUIMHBI COCTOUT B CO3JJaHUM YCJIOBUHU ISt
dbopMHpOBaHUS y CTYJIEHTOB 3HAHUW MO TICUXOJOTUU OOIICHUS, PA3BUTHUS Y HHUX
YMEHUHA ¥ HABBIKOB KOHCTPYKTMBHOTO B3aWUMOOTHOIIEHUS MEXAY JIFOAbMU
(mapTHepaMu M KOJUIETaMHM) B IIPOIIECCE JEIOBOM KOMMYHUKAIIMHM, a TaKXKe
COJICUCTBHS X CTPEMIICHUIO K TUYHOCTHOMY U MPOPECCUOHATHBHOMY POCTY.

3amaun JUCIIUTUINHEL:

- TEOPETUYECKOE OCBOCHUE CTYJIEHTAaMU CHELU(PUKOIN OOIIEHUS, CTPYKTYpOi
KOMMYHHKATUBHOTO aKTa Y YCIOBUSIMUA YCTAHOBIICHHUSI KOHTAKTa,;

- O3HAKOMJICHHE C LEIIMHU, PYHKIIUSIMU, BUJIAMUA M YPOBHSIMU OOIICHHUS; PO-
JBI0 U POJIEBBIMU OXKHUIAHHUSMHU B OOIIEHUM; HOPMAaMU U TPaBUIAMU MPOQECCHo-
HAJIBHOTO MOBEJECHUS U STUKETA;

- OBJIAJICHUE 3HAHWEM MEXaHW3Ma B3aMMOIIOHMMAaHHWS B OOIICHUH; TEXHH-
KaMU U TIpueMam OOIIeHUsI, paBUIaMu CIyIIaHus, BeJIeHUs Oece/ibl, yOSKICHUS;

- WM3Y4YEHHE STUYECKUX TMPHUHIMIOB OOIIEHUS; BJIMUSHUS WHIWBUIYaTbHBIX
0COOEHHOCTEN MapTHEPOB Ha MPOLIECC OOIICHNUS;

- MpUOOpETEHNE MPAKTUYECKUX HABBIKOB BBISBJICHUS] UICTOYHUKOB, MPUYHH,
BUJIOB U CTIOCOOOB pa3peiieHrs KOHPIUKTOB; 3aKOHOMEPHOCTEN (HOPMUPOBAHUS U
Pa3BUTHS KOMaH/IbI.

B xoze n3yyeHuss AMCUUIUIMHBI CTYACHTHI JOJKHBI HAYYUTHCS TUIAaHUPOBAT,
MPOTHO3UPOBAThH U AHAIM3UPOBATH JIEIOBOE OOIEHUE; TPUMEHSTh TEXHUKU U MPU-

eMbl 3(HEKTUBHOTO O0IIEHUS B TPO(PECCHOHATILHOM JAeSTENBHOCTH; UCIOJIb30BaTh
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IPUEMbI CaMOPETYJISIIIUH MTOBEACHUS B MPOLIECCE MEKIUYHOCTHOTO OOIICHHUS; yCTa-
HaBJIMBATh JIEJIOBBIE KOHTAKTHI C YYETOM OCOOCHHOCTEH MapTHEPOB MO OOIIEHUIO U
COOJIIOJICHUEM ATUKETa; UCIOJIb30BaTh 3(D(PEKTUBHBIC MPUEMBI YIPaBICHUS KOH-
bauKTaMH.

[Ipouecc n3ydenust gucuuiinHbl B cooTBeTcTBUU ¢ PI'OC CIIO HanpasieH
Ha (POPMHUPOBAHUE CIEAYIONIUX PE3yJIbTATOB:

Oo6mexynsTypabie (OK):

OK 1. IloHuMathb CyIHOCTh ¥ COITMATIBHYIO 3HAUUMOCTb CBOEH OyayIeH nmpo-
deccun, MposABIATH K HEH YCTOMUMBBIN HHTEPEC.

OK 4. OcyuiecTBasTh MOUCK U UCIIOJIB30BaHUE MH(OpMaAU, HEOOXO0AUMOU
JUTs1 3PEKTUBHOTO BHITIOJIHEHUS MTPO(ECCHOHANBHBIX 33]1a4, TPO(PECCHOHATIBEHOTO
Y JIMYHOCTHOT'O Pa3BUTHSL.

OK 6. PaGoTaTh B KOJIJIEKTHBE U B KOMaH e, 3HPEKTUBHO 0OIIATHCS C KOJLjIe-
ramu, pyKOBOJCTBOM, MOTPEOUTEIISIMHU.

OK 8. CaMOCTOSTENBHO ONPEAEIIATH 3aJa4H MPOPECCUOHATBHOTO U JINYHOCT-
HOTO Pa3BUTHsI, 3aHUMATHCSI CaMOOOPa30BaHUEM, OCO3HAHHO TUIAHHPOBATH IMOBHI-
HIEHUE KBaU(PUKALIIH.

OK 12. IIposiBIATh HETEPIUMOCTh K KOPPYHIIUOHHOMY MOBEICHUIO.

[InanupyeMble TMUHOCTHBIE PE3YIbTaThl B X0/I€ peann3aluuu o0pa3oBaTesb-
HOM ITPOTrPaMMBbl:

JIP 7. Oco3Haroumid NpUOPUTETHYIO IEHHOCTh JJUYHOCTH YEJIOBEKA; yBaXa-
IOIUNA COOCTBEHHYIO M UYXYH0 YHUKAJIBHOCTh B PA3JIMYHBIX CUTYaIHMSIX, BO BCEX
dbopmax u Bujax AesTEIbHOCTH.

JIP 13. JleMOHCTpUPYIOIINH TOTOBHOCTh U CITIOCOOHOCTH BECTH AUAJIOT C JIPY-
TUMU JIIOJIbMU, IOCTUTAaTh B HEM B3aUMOTIOHMMAaHMS, HAXOIUTh OOIIHE eI U CO-

TPYJAHUYATH JJI UX TOCTHUKEHUS B TPO(PECCHOHATIBHOMN 1€ITEIbHOCTH.



Conep:xxanue

Ilpaxmuueckoe 3ansamue Ne . I[IpeamMeT ICUXO0JIOTHU OOIIEHUS

Ilpakxmuueckoe 3auamue Ne 2. OOIIeHHE KaK COIUATBHO-TICUXOJOTHYECKas
npoOaemMa

Ilpakxmuueckoe 3ansimue Ne 3. KOMMyHHKaTUBHAsi CTOpOHA OOIIICHUS
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Ilpaxmuueckoe 3ansamue Ne 7. JlenoBas 6ecema: MOATOTOBKA U IIPOBEACHUE
Ilpaxmuueckoe 3ansamue Ne 8. OcoOEHHOCTH MEPETOBOPHOTO Mpoliecca
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yenyr
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Ilpaxmuueckoe 3ansimue Ne 16. KOHQIUKTBI U CIOCOOBI UX TPEYIPEKICHUS
Ipaxmuueckoe 3anamue Ne 17. KOHOIUKTHI ¥ CIOCOOBI MX MPEXYIPEKICHUST
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IIpakTnuyeckoe 3ansaTue Ne 1
Tema. IlpeameT mcuxoJI0ruM 00IIEHNS
(mpoBoauTCs B hOpMe UHTEPAKTUBHOTO 3aHATUS — CUTyallMOHHbBIE 3a/1a4H)
1. TeopeTn4yeckasi 4acTh

TepMmuH «aen0Boe 00IIEHNE) TOSIBUIICS CPABHUTENILHO HEJIaBHO. ITOMY CIIO-
cOOCTBOBAJIM U3MEHEHMUS, Mpouciieniue B Poccuu: pa3Butue npeanpuHuMaTellb-
CTBa, MAJIOTO OM3HECA B CBSI3H, C YEM BO3HUKJIIA HACYIITHAS IOTPEOHOCTH B OCBOCHUH
UCKyCcCTBOM 001IeHusI. OTCYTCTBHE HAaBBIKOB OOIIEHUSI HE Pa3 CTaBUWIIO B TPYIAHOE
TIOJIOKEHHUE JTaXKe TOTO, KTO CUUTAJICS ITpodeccuoHaioM B cBoeit ooiactu! Ho B je-
JIOBOM OOIIIEHUH BaXXEH OCOOBIN «IIPOQeCCUOHATIN3M»: YMEHUE BIAJCTh SI3BIKOM,
peyblo.

[IpakTuka moKa3bIBaET, UTO JIETOBOE OOIIEHUE UMEET CBOIO cielu(UKy U, B
OTJINYKE OT JIPY>KECKOr'0 pa3roBOpa, HANPABJICHO HA JIOCTUKEHUE OINPEEIECHHBIX
neneil. «Baxueitnas 0coOeHHOCTh 0011IeHNs COCTOUT B TOM, — roBoput O.A. baesa,
— YTO HY>KHO YMETh CTPOUTH OTHOIICHUS C Pa3HBIMU JIFOJbMHU, TOOUBAICH MaKCH-
MaJbHOM 3(PPEKTUBHOCTH JETOBBIX KOHTAKTOBY.

B cBs3U ¢ ’TUM MOXHO ONPENENUTh U cielu(UKY OOIICHHUS:

o B3aMMO/ICHCTBUE SKOHOMUYECKUX MHTEPECOB U COLUATIBHOE PETYINPO-
BaHME OCYIIECTBIISIOTCS B MPABOBBIX paMKaX (XOPOIIO, €CJIM OHU CTPOATCA Ha OC-
HOBaX B3aMMHOT'O YBa)XEHUS U IOBEPHS);

o periIaMeHTUPOBAHHOCTD, T. €. TOAYMHEHHOCTh YCTAHOBJICHHBIM MPaBU-
JIaM U OTPAaHUYCHUSIM.

[enoBoe o01IeHHe — 3TO TPOLECC B3aUMOCBSI3H U B3aUMOJCHCTBUSA, B KO-
TOPOM MPOUCXOIUT OOMEH CSITEILHOCTHIO, MH(POpMAIIEH U OIBITOM, MpeIoiara-
IOIIUM JIOCTHKEHHE OTPEICIICHHOTO PE3yNbTaTa, PErieHue KOHKPETHOM MpoOIeMbl
WM peaju3alinio ONpeAeICHHON 1ENH.

2. Bonnpochbl K NpakKTHY€CKOMY 3aHATHIO
1. JlenoBoe oOIIeHNE KaK COIMAIBbHO-TICUXOJIOTHYecKas mpobiema.
2. OnpeneneHue OOIIEHUSI ¢ TOUKHU 3pEHHS CrelUUKU MPOTEKaHUS B pa3-

JIMYHBIX aCIICKTax.



3. CoBpeMeHHBIE MPEACTABICHUS O JETIOBOM OOIIECHUH: aKIICHT Ha U3YUYCHHE

MEXaHU3MOB BO3/ICCTBUA. PUTOpHKA KaK HayKa O COACPKAHUM KOMMYHUKALIHH.
3. 3agaHus K NPAKTHYECKOMY 3aHATHIO (CHTyallHOHHBbIE 321a41)

1. PasroBop B o¢uce. Knnenr:

— Ilpunuunblil y Bac UHTEpbEp. S cMOTPIO, BBl TYT HEIUIOXO YCTPOMIJIKCH!
(Y10o6HO caguTcsi B MATKOE KpPecyo)

Memnemxep:

— Kak BBl BUJIUTE — cTapaeMcsi IPOU3BECTH XOpOolIee BlieYaTIIeHUE Ha KITUEH-
TOB. MOXeT OBITh — «110 KOenKy»?

Bomnpoc: sBisieTcs 1 npeiio;KeHue MeHeKEpa yMECTHBIM? UTO BBl MOXKETE
CKa3aTb O MaHEPE ITOrO MPEIIOKEHUS?

2. Bam mipegocTaBiieHa BO3MOYKHOCTh BRIOpaTh cebe 3amecTtutens. Mimeercs
HECKOJIbKO KaHauaatyp. Kakue mnpodeccuoHalibHble W JIMYHOCTHBIE KauecTBa,
npexJie Bcero Bel mpuMure BO BHUMaHKE?

3. Urpa «Ucnopuennsiit Tenedon». Ynucno yqacTHHKOB 5-6 yenmoBek. Onux
U3 YYaCTHHUKOB OCTA€TCsl B MOMEILEHUH, €T0 3aJlaya 3a4UTaTh HEOOJBIION TEKCT.
OcTanbHbI€ BBIXOJAT 32 JBEPh. 3aT€M 10 CUTHAILY 0 OYE€PEIN YUYACTHUKH 3aXOLT.
Bomenmemy 3auuTbiBaeTcsi HEOOIBION TEKCT (5-6 MpeIIoKeHHi), OH IeperaeT
€ro CJIeIyIUIEMY, BOLIEAINIEMY M TaK Jajiee, IO LIENOoYKe, nepenaercs TeKcT. B

KOHIC YIIPAKHCHHA CPABHUTC TCKCT IMMOCJICAHCIO YUACTHUKA U IICPBOTIO.

IIpakTnueckoe 3ansaTue Ne 2
Tema. O01meHHe KaK COUAIBHO-TICUXO0J0rMYECKas npodJema
(mpoBoauTCs B hOopMe UHTEPAKTUBHOTO 3aHATUSA — CUTyaIlMOHHBIC 3a/1a4H)
1. Teoperuyeckasi 4acTh
Bo Bce BpemeHa cyiecTBoBaiu rpodeccuu, rae yMeHue 001maThes HEHUI0Ch
HECPaBHEHHO BbIIIE JPYTUX CIIOCOOHOCTEW M HaBBIKOB. M B Haie Bpems cyiie-
CTBYET OIPOMHOE KOJIMYECTBO Mpodeccuii, B KOTOPBIX yCIieXa MOKHO JOOUTHCS B
OCHOBHOM OJarojiapsi yMeHuto 3(h(PeKTUBHO OOIIAThCS: MPABMWIHHO U3JIaraTh CBOU

MBICJIH, IOHUMATh CO6€C€)1HI/IKa, 4TO HA3bIBACTCA «C IIOJIYCJIOBA». Kak monutukam
7



Y I0pUCTaM, TaK U BpayaM, YYUTEISAM, IPOJABLAM U MPEACTABUTENSIM MHOTHX APY-
rux npodeccuii yMeHue oOmaThCsl mopoil OpiBaeT 0osiee HEOOXOIUMBIM, YeM HX
npo(hecCUOHATIbHBIE 3HAHUS.

OOmiasick ¢ ApyrMMH JIIOABMH, WHIWBHJ YCBAaWBaeT OOIIEUYEIOBEUECKUI
OTIBIT, UICTOPUYECKHU CIOXKHUBIIMECS COLUAIBHBIE HOPMBI, IEHHOCTH, 3HAHUS U CIIO-
COOBI J1eATeNbHOCTU: (HOpMHUPYETCA KaK JUYHOCTh. CI0XKHOCTh caMoro Iporecca
oO11eHus, 00yclIOBUIIa MOSBICHIE MHOKECTBA ONPEICTICHHI MOHATHS «OOIICHUEY.
OOmenne — CI0KHBI MHOTOIUIAHOBBIN IIPOLIECC YCTAHOBJICHUSI M PA3BUTHUS KOH-
TaKTOB MEX1Y JHObMH, TIOPOKIAEMBII IOTPEOHOCTSIMU COBMECTHOM AESATENBHOCTH
Y BKJIIOYAIOIINIA B ce0s1 0OMeH nH(popmanuen, BBIpabOTKy €IMHOM CTpaTeruu B3au-
MozelcTBus. B camoM o6mieM Buzae oOIIeHHE BBICTYNAET Kak opMma KU3HEAes-
TEJIBbHOCTH YeJIOBEeKa. MOXHO CUMTATh, YTO OOLIEHUE BBITOJHIET MHOIOOOpa3HbIe

(bYHKI_[I/II/I, I'IaBHBIC U3 KOTOPBIX!

o OpraHu3aLs COBMECTHOM JAEATEIBHOCTH;
o (dbopMHpOBaHUE U Pa3BUTHE MEKIMYHOCTHBIX OTHOILICHUA;
o ITO3HAHUE JIFOJBMH JIPYT APYTa.

CtpykTypa 00IIeHHS] COCTOUT U3 TPEX B3aMMOCBSI3aHHBIX KOMIIOHEHTOB:

- KOMMYHHMKATHUBHAas CTOpOHa oOmieHus (oOMeH wuHbopMaIen Mexmy
JIOJIbMU );

- UHTEpaKTHUBHAS CTOPOHA OOIEeHUs (OpraHu3alus B3auMOJACHUCTBUS MEXKITY
WHJIMBUJIaMH );

- IEPIENITUBHAS CTOPOHA OOIIEHUS (IIPOIECC BOCIIPUATHS APYT APYyTa MapT-
HEpamu 10 OOIIEHHUIO).

Takum oOpazom, B 001IeM BHIE OOIIEHUE MOXKHO OINpPEETUTh KaK YHUBEP-
CAJIbHYIO PEaTbHOCTh, B KOTOPOH 3apOKIAIOTCS, CYIIECTBYIOT U MPOSIBISIOTCS B Te-
YCHHUE BCEH KM3HU TICUXUIECKUE TIPOIIECChI, COCTOSHUS U TIOBEACHHUE YCIOBEKA.

2. Bompochl K IPaKTHYECKOMY 3aHSITHIO

1. TlonsiTrie 0OIIEHNS B Pa3IMYHBIX HAyKaX: COIIMOJIOTUH, TIMHTBUCTUKE, TICH-

XOJIOTHH U JPYTHX.

2. CymHOCTh 0011IeHus: ero GyHKIUH, BUIbI, (POPMBI.
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3. CTpykTypa 1 cpeacTBa OOIIEHUS.

4. Ctunm oOIIeHMS.

5. Posnib 00111eHUS B pa3BUTHH YEJIOBEKA U 00IIEeCTBRA.

3. 3ajanus K NPAKTHYECKOMY 3aHATHIO (CUTYAIIMHOHHBbIE 32/1a4H1)

1. Onpenenute BUabl OOIIEHHUS, AKTYAJIU3UPYIOLIKUECS B CIETYIONINX CUTya-
nusx. (BapuanToB oTBeTa MOXKET OBITH HECKOJIBKO. )

a) Oka3aBIIMCh B CKYYHOW KOMIIAHUH, MTAPEHBb PACCKA3BIBACT BECEIBIC UCTO-
PHUU U aHEKJIOTHI.

6) He 3actaB nmpyra noma, MajgbuMK OCTaBIISIET €My Y COCEACH 3alHCKy C
MPOCKOOI MO3BOHUTb.

B) 3aMETHB 3HAKOMYIO, UAYIIYIO IO IPYTYI0 CTOPOHY JOPOTH, JEBYIIIKA MPHU-
BETJIMBO YJBIOHYIACH €M U OMaxana pyKoil.

r) [lomoiing k aBTOOYCHOM OCTaHOBKE, MY>KUYMHA MTOMHTEPECOBAJICS y OKPY-
YKAIOIUX, IABHO JIM MPOIILIA «IIIECTEPKay.

1) Mbsp ropoaa oOparjaercst o pajiio K ropokaHaM C MPU3BIBOM MPHUHSTH
aKTUBHOE y4acTHue B CyOOOTHUKE.

e) [IpocmaTpuBast 00pa3iisl 000€B, CYNPYTH PacCy>KIA0T, KAKUE U3 HUX JIy4IlIe
TIOJIOMTYT JJIs1 A€TCKOM KOMHATBHI.

x) PeGeHok noce nporyiaku mpocuT y MaMbl OyTepOopo.

3) OTer pacckasbIBaeT ChIHY, KaK W3 OymMaru MO>KHO C/IejiaTh CaMOJICTHK.

1) [Ipomasen; pydHBIX MBUIECOCOB, TPUBJICKAasi BHUMAHUE TOTEHITUAIBHBIX T10-
KynaTesieH, IEeMOHCTPUPYET TOCTOMHCTBA TOBAapa M COOOIIAET, UTO IIEHA Ha CIIEAYIO-
IO TTAPTHIO OY/ET yKe BHIIIIE.

k) [To3mHO BeuepoM MaMa rOBOPUT ChIHY, YTO TIOpPa BBIKIIIOYAThH TEJIEBU30p U
JIOKUTKCS CTaTh, MHAYE YTPOM OyIeT TPYAHO BCTaBaTh B IIKOJY.

2. [Ipoutute npUBEACHHBIE HUXKE 3aPUCOBKU. Bocmolb3yliTech BalllUMH 3Ha-
HUSIMU O HEBEpOAThbHON KOMMYHHKAITUHU U paciudpyiTe, 4TO XOTEJ CKa3aTh CBOUM

MOCTYIIKOM Ka)IbIi U3 IIEPCOHAKEMN.



a) Jlama coOparna CBOM JUTMHHBIE CBETJIBIE BOJIOCHI B TYTOM y3€Ill Ha 3aThUIKE,
HaJIeJ1a OJI0JKEHHBIN Y MAaTepU CTPOTHM KOCTIOM B TOHKYIO TTOJIOCKY U YEPHBIE KJlac-
cudeckue Ty(iu, cIoKuia nanky ¢ JOKyMeHTaMu B OpTderb U OTIIpaBUiIach Ha Co-
OecenoBaHuUe.

0) [locne cemeitHoi ccopbl Dyap/i HAPUCOBAN MOPTPET KEHBI B UEPHBIX U
CEpBIX TOHAX. PUCYHOK OH MOBECHII HA 3EPKAJIO MEPE €€ TYaJETHBIM CTOJIUKOM.

B) HauanbHuuk nmoxsanui ["amio 3a xopoiiyo paboTy U moTpenani mno Iieyy.
JleBylika NOCHENIHO OTCTPAHUIIACH.

r) Tans ornsijena nepenoJHEHHbIN JIIOABMU UK U pacCcTelIniia CBOE IMOJI0-
TEHIIE B METPE OT CUMIIATUYHOTO MOJIOJIOTO YEJIOBEKA.

1) Bo Bpemsi 00bsicHEHHs HOBOM TEMBI IBO€ YUYCHUKOB C a3apTOM UTPAIOT B
«Mopckoil 60i». YuuTtensb, 3aMETUB 3TO, JeacT Nay3y B CBOEM paccKa3e U IMpH-

CTAaJIbHO CMOTPHUT Ha p€6$IT.

IIpakTnyeckoe 3ansaTue Ne 3
Tema. KOMMyHUKATHBHAsl CTOPOHA O0LLICHUS
(mpoBoauTcs B hopMe UHTEPAKTUBHOTO 3aHATUSA — CUTyaIlMOHHBIC 3a/1a4H)
1. Teoperuyeckasi 4acTh

Kommynukauyua — nporuecc IBYCTOPOHHEro oOMeHa MH(opmMaluei, Bemy-
IeH K B3aMMHOMY ITOHUMaHU10. [Iporiecc KOMMYHHKAITUH MOXKHO TIPEICTABUTh CJIC-
ayrolmuM 00pazoM: 1) kTo (mepenaet coodiIeHne) — KOMMYHHKATOP;2) uTo (Tiepe-
naetcsi) — cooOmenue; 3) kak (OCYyIIeCTBIsIeTC TMepefada) — KaHal, 4) Komy
(HampaBJIEeHO COOOIICHUE) — ayAUTOPHUS; 5) C KAKUM PEe3yJIbTaTOM NEepeaaeTcs co-
obmieHue — 3(pPEeKTUBHOCTE.

B nporiecce koMMyHHKAIIUN TPUOOPETAIOT 3HAYCHUE KOMMYHUKAaTUBHBIC Oa-
peepbl. KoOMMyHHUKATHBHBIE Oapbephbl — 3TO MPEMSTCTBUS, BOZHUKAIONIUE HA MYTH
aJICKBaTHOM mepenayn U ycBoeHus nHpopmaruu. B conmanbHOM MCUXOJIOTHH BbI-
JENSI0OT CIIEIYIONMe BUAB KOMMYHHUKATHBHBIX OapbepoB: Oapbephbl MOHUMAaHUS

(poHeTHUECKMI, CEMAHTHUYECKHUH, JIOTHUECKHUH, CTHIIMCTUYECKUI); Oaphepbl OTHO-
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meHus (PETSATCTBYS, CBI3aHHBIC C HETATUBHBIM OTHOIICHUEM ITAPTHEPOB, WX OJ1-
HOT'O MapTHEPA MO OOIIEHUIO APYT K APYTY); Oapbephl COLMATBHO-KYIBTYPHOTO Pa3-
anuusi (IPensTCTBUSA, 00YCIOBICHHBIE PA3IMUYUSIMHU B COLIMAIBHOM, KYJIbTYPHOM,
npodecCHOHaTBbHOM, HAITMOHATILHOM TUIaHAX ).

2. Bonpochl K NIpaKTHYeCKOMY 3aHATHIO

1. OcHOBHBIE 3JIEMEHTHI TIpoliecca KOMMYHUKAIUU. Tumnsl nHGopMaui: mo-
OynuTenbHas W KOHCTatupyromas. KoMMyHUKaTHBHBIE TIO3UITMU (OTKPHITAs, 3a-
KpbITasi, OTCTpaHEHHas!).

2. KommyHuKaTtuBHBIE Oaphephl (CONMOKYIBTYPHBIC, MUPOBO33PEHUYCCKHE,
npodeccuoHanbHbIC, TUYHOCTHO-TICUXOJIOTUYECKHUE H JIP. ).

3. CooTHoieHNE BepOaIbHOM 1 HEBEpOATbHON CTOPOH KOMMYHUKauu. Oco-
OCHHOCTH BepOaTbHOW KOMMYHHUKAITUH.

4. TexHuka roBopeHus. ¥YO0exaaronias KoMmMyHukaius. Taby B BepOaasHOM
UAJUIECKOM OOIIEHNH.

3. 3ajaHus K NPAKTHYECKOMY 3aHATHIO (CHTYallMOHHbIE 32Ja4H1)

1. Bbl m031HO 3aKOHYMIIM HAKaHYHE CBOIO pabOTY, YCTaJIM U HE TIOJITOTOBIIIH,
KaK OOBIYHO, IJIaH BBICTYIUIEHU. [0 Hayana BBICTYIUIEHUS OCTajI0Ch 0K0Jo 10 Mu-
HyT. BBl Hemnoxo 3HaeTe TeMy, HO OOMTECHh TOTO, YTO HAa Ka4e€CTBE BBICTYIUICHUS
MOKET cKazaThcsl ycraiaocTh. Kak Bbl moctynute?

2. BBI TOJDKHBI BBICTYITUTH C TOKJIAZ0M O MPOICTIaHHOW paboTe mepe 1 Kouie-
ramMu Ha IPEeANpUATAN. BbI 3HaeTe, 4TO BBICTYINAETE B YKHCIIC TIOCIEHUX U YTO MHO-
T'Yi¢ U3 TPUCYTCTBYIONIUX MPUOIH3UTEIHLHO 3HAKOMBI C TEM, O YeM BbI OyIeTe TOBO-
puth. [loaTOMY BeMKa BEPOSATHOCTD, YTO OyIyT CIIyIIaTh BaC HEBHUMATEILHO, BE-
CTH TTIOCTOPOHHHE PA3roBOPHI U T.J1. UTO BBI MpeanpuMeTe JUIsl TOTO, 9YTOOBI 3aBOE-
BaTh BHUMaHUE ayJMTOPHUH U BaIlle BHICTYIUICHUE BCEM ITOHPABUIIOCH?

3. Ha omHOM 13 pabourx coOpaHwmii BbI TOBOPHUTE O MPOOJIEME pEKOHCTPYKITUN
BaIllero MPEANPUATHS. Y Bac JOBOJIBHO XOPOIIHE MPEITIOKEHHS 110 3TOMY BOIIPOCY,

HO B 3aJIC CUAAT HCCKOJIbKO BalllMX IIPOTHBHUKOB, KOTOPBLIC HC XOTAT, yTOOBI Balllk
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peIoKEeHUs] ObUIM MPUHATH PYKOBOACTBOM. OHHU 3aJal0T BaM KaBEp3HbIE BO-
IIPOCHI, AENAI0T €KUE 3aMEUYaHNs], PE3KHUE BBINIA/IbI IPOTHUB BAC JIMYHO U MPOTUB Ba-

mux Hpe,ZIJIO)KGHI/If/'I. ITocne OYCPCAHOI'O TAKOT'O 3aMCUYaHHUs BBl T'OBOPHUTC...

IIpakTnueckoe 3ansaTue Ne 4
Tema. [lepuenTUBHAS CTOPOHA OOLIEHUS
(mpoBoauTCcs B hopMe UHTEPAKTUBHOTO 3aHATUSI — CUTyallMOHHbBIE 3a/1a4H)
1. Teoperuyeckasi 4acTh

Ilepyenmusnas cmopona odouieHusn BKIIOYAET B ce0s1 B3aMMHOE BOCTIPHSI-
THE, IOHUMAaHUE U OIIEHKY YYaCTHHUKAaMH Ipoliecca oOuieHus apyr apyra. [lozHaBas
napTHepa 1o OOIMIEHWI0, WHAWBHU IMOJTYYaeT BO3MOXKHOCTH JIydIlle M HaJeKHEe
OTIPEJICTUTH MEPCIEKTUBBI COBMECTHOM JEATEIHHOCTU, HEMPEPHIBHO MOJIyYasi CUT-
HaJbl 00 9PPEKTUBHOCTU ATOTO OOIICHUSI.

OCHOBHBIMHU MEXaHU3MaMH COIUATLHOM MEePIEITAH SIBISIOTCS HACHTH(DHKA-
U1, YMIATHUS, PePIICKCUs:

a) UIeHTUPUKAIUS — OTOXKIECTBICHHUE, YIOI00IeHUE ce0sl APYroMy 4elio-
BEKY, T. €. YEJIOBEK CTaBUT c€0s1 Ha MECTO JPYTrOro YeJIOBEKa;

0) sMmaTus (ComepekMBaHUE) — CIIOCOOHOCTh K MOCTHXKCHUIO SMOIIMOHAIIb-
HOTO COCTOSIHUS JIPYTOro 4YejoBeka B (popMe mepekuBaHUS, IMOIIMOHATIBLHOTO OT-
KJTUKA,

B) pediiekcus (3epKalibHOE OTPAKEHHE ) — OCO3HAHHUE CyOBEKTOM TOTr0, KaK OH
caM BOCIIPHHHMACTCS TTAPTHEPOM IO OOIIEHUTO.

Harme BocipusitTiie pe3ko MEHSIETCSl B 3aBUCUMOCTH OT TOTO, C KEM MbI 00111a-
emcs. UepTsl U 00pa3 mapTHepa Mo OOIIEHUIO BBICTPAUBAIOTCS HAMH HAa OCHOBE
Halel CyObEeKTUBHOW MO3UIIMM, YTO, Yallle BCETO, COBEPIIACTCS HEOCO3HAHHO.
IMeHHO NaHHbIE OCOOEHHOCTH COITMATBHOM MEPIENIMH MOTYT MPUBECTH K PSIY
OUWUOOK 80CHPUSMUSL

1) haxTop mpeBOCXOACTBA MPOSBIISIECTCS B CIIydae HEPABEHCTBA MAPTHEPOB;

12



2) ¢akTop NMPUBIEKATEIILHOCTH CBS3aH C TEM, HPABUTCS WJIM HE HPABUTCS HAM
NapTHEP MO OOUIEHUIO;

3) dbakTop «OTHOLIEHUSI K HaM» MPOSIBIISIETCS B CIACAYIOIUX OCOOCHHOCTSIX:
HaM HpPaBATCA T€ JIOAU, KOTOPBIE K HAM XOPOLIO OTHOCSTCS, 1 HA000pOT;

4) npoexius — COOCTBEHHbIE OTPUIIATEIIbHBIE KaUeCTBa MEPEHOCATCS Ha APY-
roro 1, Kak npaBujio, OLIEHUBAKOTCSI HETATUBHO;

5) kay3asibHast aTpUOYLIMS — CBOMCTBA, COOTBETCTBYIOLUE COL[UATIBHON POJIU
WJIM HAIMOHAJIBHOCTHU MEPEHOCATCS HA YEJIOBEKA — €€ HOCUTETIS.

2. Bonipochbl K NPaKTHYECKOMY 3aHSITHIO

1. CooTHoOIIEHNE TIOHATUN «COIMATbHAS EPLIETLHS, «MEKITUYHOCTHAS Iep-
LEMLUs», «B3aUMOIIOHUMAHUEY, KIIO3HAHUE JPYTrOroy.

2. MexaHnu3Mbl B3aMMOTIOHUMAaHUS: UACHTU(DUKAIIHS, SMIIATHS, pedaekcus.

3. KayzanpHas arpubyuus kak (PE€HOMEH «IICHXOJIOTUU 3PaBOr0 CMBICIAY.
[Tonsitue hbyHaaMeHTAIBHON OMIUOKHU aTPUOYIIUH.

4. D¢d(dexTsl MEKIUYHOCTHOIO BOCHPHUATHS: Opeoyia, MEPBUYHOCTH, HO-
BU3HBI, [IPOCKILIH, CTEPEOTUITU3ALIMH.

5. IIpenpaccyiku U MX ICUXOJIOTMYECKUE UCTOYHUKH: UHIPYIIOBOM (haBOpH-
TU3M, KOHPOPMHU3M, TOTPEOHOCTh B CTATyCE U MPUHA/JICKHOCTHU U JP.

6. [IpoGnema BocnpusiTHs yenoBeka yenoBekoM (A.A. boganes, M. Por6apr,
[1. buppeinn). MeXIu4HOCTHAs aTTpaKLys.

3. 3ajaHus K NPAKTHYECKOMY 3aHATHIO (CUTYAIlMOHHbIE 32/1a4H)

1. Tlpoananu3upyiTe OTPBHIBKM MPEACTABICHHBIE HUXKE, OMPEICIUTE TUIIO-
BYIO CXE€My MEpUENUUU, CUCTEMATUYECKUE OLIMOKM COLMAIBLHOTO BOCHPUSTHS.
«Y IUBUTENBHOE /€0, Kakas IMoJiHas ObIBa€T WJUIIO3USl TOTO, YTO KpacoTa €cCTb
no0po KpacuBas >keHIMHa TOBOPUT TIIYIOCTH, ThI CIIYIIACIIb U HE CIBIIIUIIb TITy-
IIOCTH, a CJBIIMIIG YMHOE OHa rOBOPHUT, JE€NAET Ial0CTH, a Thl BUAMILID YTO- TO
Mmitoe Korza ke oHa He TOBOPUT HU IITyIIOCTEW, HU raJIOCTEN, a KpacuBa, TO Celvac
yBepseIbCs, YTO OHA Uy10 Kak yMHa U HpaBcTBeHHa» (JI.H Toncroii. «Kpeiiiepora
coHara»). «Kpacora mpou3BoIWUT cOBEpLICHHBIE 4Yyzeca. Bce aynieBHblE Heno-

CTAaTKH B KpaCaBUILI€ BMCCTO TOI'O, YTOOBI IMPOU3BCCTH OTBPAIICHUC, CTAHOBATCA KaK-
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TO HEOOBIKHOBEHHO npuBiekaTenbHb (H.B.I'orons. «HeBckuii npocnekt»). «Ha
HEM ObUIT YepHbIA Ppak, NOOETEBIIUH yKE MO 1IBAM, [IAHTAJIOHBI JIETHHE... TTOJI HC-
TEPTHIM YEPHBIM FaJICTYKOM Ha KEJITOBATOW MaHUIIKe OiecTen (panpIIuBbIid anmMas,
niepaBas MUIsIa, Ka3ajloch, BUENA U BEAPO U HEHACThE. BCTpeTsCh ¢ ATUM yeno-
BEKOM B JIECY, BbI IPUHSUIIM OBl €T0 3a pa300iiHNKa; B OOLIECTBE _ 32 MOJIUTUYECKOTO
3aroBOPILIMKA; B IIEPEAHEN — 3a [IapJIaTaHa, TOPTYIOIIETO AMMKCUPAMU WUIU MBIIIb-
axom» (A.C.IlymkuH. «Erunerckue Houny). «Urto npunuuectsyet FOnuTepy, To He
OPUINYECTBYET OBIKY» (IJIaCUT JApeBHsAA noroBopka). 3amanue 15. IIpoanamusu-
pyiTe TeKCT U cHOPMYTUPYNUTE CBOU MPEACTABICHUS O POJH «IIBETOICUXOJIOTUI
B COLIMAJIBHOM mepuenuui. - Jlroam u3nyyaroT pa3HooOpa3Hble CUTHAJBI, — 00bsIC-
HU1 XauT. — Sl HaCTPOEH Ha HUX M YJABJIMBaK0. I MOT'y CKa3aTb OYEHb MHOIOE O
YEJIOBEKE 10 CUTHajJaM, KOTOPhIE OH WJIM OHA U3Jy4aeT. - A S U3JIy4ar0 CUTHAJIbI,
On? - la, cap. Bee ux uznyyaror. - Kakue curnanel s uszinydaro? Jlumo Xanra Obuio
OUYEHb CEPHE3HBIM, KOTJIa OH OTBETHII: -biegHo-KpacHble. - UTo? - MapuHe BBITIISA-
JieN1 033Ja4eHHBIM. - S| yaBIuBar0 CUrHajbl B BUJE IIB€Ta. MOXeT ObITh, BaM MOKa-
YKETCS 3TO CTPaHHBIM, HO sl HE yHUKaJIeH. HeKOTOphIe U3 HAC MOTYT OIyLIaTh LIBETA,
U3JydaeMble PYTUMU JIFOJIbMH. JTO UMEHHO T€ CUTHAJIbI, O KOTOPBIX sl TOBOPIO.
CurHanel, KOTOpbIE U3Ty4YaeTe Bbl, s BOCIPUHUMAIO Kak OJieHO-KpacHble. YTo- TO
TEIJI0E, HO B TO K€ BpeMsl arpeccuBHoe. Kak curnan npenynpexaeHus. OH npuTs-
IMBaeT TeOsl, HO CBUJETEIbCTBYET O KAKON-TO OMACHOCTH... MapHHO OCTaHOBHII
IUICHKY U SI3BUTEJIBHO MHE yIbIOHYIICA. - Hy, pa3Be 3TOT napeHb He CUx? — CIpoCcHil
OH. - Ha caMoM fiene MHe KaKeTcsl, YTO OH JOBOJIBHO IMPOHULATEIIEH, — CKa3ana s. —
Thl 1EWCTBUTENBHO KaKON-TO TEIJIbIM, arpeCCUBHBIN U omnacHblid. - UepT mobepu,
JOK. Y mapHs mpocTo He Bce foma. [lociymare ero, Tak moJydHuTCsl, 4YTO BCE Yep-
TOBO HACEJICHUE — XOAsA4as paayra. - ECTb HEKOTOpBIE ICUXOJIOTMYECKHUE TTOATBED-
YIEHUS TOMY, YTO OH TOBOPUT, — OTBETHJIA 51 CyXO0. — Pa3IMuHble SMOLMU aCCOLIMHU-
pYIOTCA C LIBETaMH. DTO SBJISETCS OCHOBAHHUEM JUIsl MOJ00pa IBETOBOM raMMbl B
OOIIECTBEHHBIX MECTaX, B KOMHATaX FOCTUHUI], MHCTUTYTax. ['omy0Ooi, Harpumep,

aCCOLIMUPYETCS C AeNpeccue. B ncuxmarpuiyeckux KIMHUKAX Thl HAMAEIb MHOTO
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KOMHAT, 0()OPMJICHHBIX B TOJIyOBIX TOHaX. KpacHBI — I[BET arpeccuu, THEBA, SIpo-
ctu. YepHblid — O00€3HEHHBIH, 370BEIHMA U Tak aaiee. HacKoabKO s TIOMHIO, ThI
pacckasbiBal MHE, YTO y XaHTa CTEIEHb MarucTpa rncuxojaorud. MapusHo pasgoca-
JIOBAaHHO BHOBB 3aITyCTHJI TUICHKY. - ...Ilomararo, 370 MOXeT ObITh CBSI3aHO C Balien
npodeccueil. Bel 1eTeKTHB, — TOBOPUII XaHT. — B JaHHBIE MOMEHT BBl XOTHTE CO
MHOM COTPYAHUYATh, HO B TO K€ BpEeMsI BBl MHE HE JIOBEPSIETE U MOXKETE ObITh JJIs
MEHSI OINACHBIM, €CJIM MHE €CTh UYTO CKpbIBaTh. JTO MPEAyNpeKIaronias 4acTb
CBETJIO-KPACHOT'0, KOTOPYIO 51 YyBCTBYIO. Termiast 4acTb — 3TO TO, YTO UCXOIUT OT
Balllell JINYHOCTH. BBl XO0THTE, YTOOBI JIFOAM OBUTM PACIONIOKEHBI K BaM. MoxeT
OBITh, Bbl XOTUTE OBITh PACTIOJIOKEHHBIM K HUM. BbI BeieTe ce0st )KeCTKO, HO TIpU
ATOM XOTUTE HPABUTHCS JIOISM... - Hy, Xopo1io, — npepBas MapuHo, — 4TO BbI CKa-
xkere no nosoxy bepun Menncon? O ee usertax? Bol ux ymaBmuamu? - O ga. 9o
KaK pa3 To, 4TO cpa3y Mmopa3uio MeHs B Heil. OHa Obl1a 0COOCHHOM, IEHCTBUTEIHHO
0COOEHHOM. ...O4eHb OTUYKICHHAsI, — OTBETUII XaHT. — S yIaBiIuBail apKTUYECKUE
1BeTa. XOJOAHBIA TOyO0M, OJIETHO-KENThIH, KaKk cl1a0blii COTHEUHBIN CBET, U Oe-
JIBIM, TaKOM XOJIOJAHBIM, YTO KazaJics ropsyuM, Kak Ccyxou Jefd... MimMeHHo Oenas
4acTh OblJIa 0COOEHHOM. S ynaBiauBar0 macTeiabHbIE TOHA OT MHOTHX >KCHIIMH, 3TH
JKEHCTBEHHBIE OTTEHKU COOTBETCTBYIOT LIBETAM HUX OAEXKIbl — PO3OBbIC, XKEITHIE,
O51eTHO-TOTYOBIC U 3€JIeHbIe. TO MAaCCUBHBIC, XOJIOHBIC, XPYIIKUE JaMouku. MHO-
raa s BUXKY JKCHIIUHY, KOTOpash M3JIy4aeT TEMHBIC CHUJIbHBIC IIBETA, HAIIPUMEDP
TEMHO-CUHUH, 60pA0BBIN WK KpacHbI. OHM 60J1ee cupbHOro THa. OOBIUHO arpec-
CUBHBIC, OHU MOT'YT OBITh aJBOKaTaMH, BpadyaMU WJIU JEJIOBBIMH KCHIIIMHAMU U Ya-
CTO HOCSIT KOCTIOMBI T€X IIBETOB, KOTOPHIE g TOJIBKO YTO omucal... - Bam HpaBuTcA
TaKOW THM XKeHIMH? — cripocus Mapuno. XauT konebancs - Her, cap. Eciu ObITh
YeCTHBIM. MapHHO paccMeEsICs, HAKJIOHUIICA BIEPE U CKa3all: - DM, UTO KacaeTcs
MEHS, TO S TOXKE€ HE JIOOJIO 3TOT TUN. MHE OoJibllle HPaBATCSA MACTEIbHBIC KY-
KOJIKU... Pacckaxkute MHe erie 4To-HUOy b 0 bepuii, o Tex curHayiax, 94To BbI MPHU-
HUMaJIA. 3aJlyMaBIIUCh, XaHT HaMOPIIWI JIOO. - IlacTenbHbIe OTTEHKHU, KOTOpPHIC

OHa Mn3jiy4daja, HC OBUIHM TaKUMH YK HCO6BIKHOBCHHBIMI/I, HO 1 HC UHTCPIIPCTHUPYIO
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uX Kak cimabocth. M 310 He maccuBHOCTh. Ee oTTeHKHM Oosiee XOI0IHbIE, apKTHYe-
CKHE, KaK s YXe CKa3al, a He I[BeTouHble. OHa Kak OyJITO yKa3blBajla MUPY JIEp-
KaThCS OT HEe MoJlajbllie, 1aTh €l MoOOJbIIe TPOCTpaHCTBA... OTAAIEHHOCTh, BOT
YTO MPUXOAUT B royioBy. OrpOMHOE pPacCTOsSIHUE, KOTOPOE HYXKHO IMPEOJ0JIETh,
4yTOOBI JOOpaThes 10 Hee; Ho ecnu BBl Bee e Mpeo10yieeTe, €Clid OHA KOT1a-HUOY b
MO3BOJIUT BaM MPUOIM3UTHCS, BB Oy/1eTe 000XOKEHBI €€ SHEPTHUEH... Y Hee BhICOKas
WHTEHCUBHOCTB; OUY€Hb BBICOKAsl. 11 y MeHsI OBLIO OIIYIICHHE, 9YTO OHA OYCHB YMHas,

oueHb cioxHad. (I1. Kopuayamr)

IIpakTnuyeckoe 3ansarue Ne 5
Tema. UHTepaKTHUBHASA CTOPOHA B J1€JI0BOM 00IIEHUH
(mpoBoauTCs B (hOpME UHTEPAKTUBHOIO 3aHATUA — CUTyallMOHHBIE 3a/1a4N)
1. Teoperuueckasi 4acTh

Humepaxkmuenas cmopona oouieHusn npedcmasisiem cooou co80KYNHOCMb
ces3ell U 63aUMOBTUAHULL 100ell, CKIA0bl8aOUUXCsl 8 NPOYecce Ux COBMEeCHHOU Oe-
AMENbHOCIU.

WNHTepakTUBHAs CTOPOHA OOIIEHMS MPEACTABISET COO0M CTPATErHI0 B3auMO-
nerictBus. CylliecTByeT MHOXKECTBO TUIIOB B3aUMOIEHCTBUS JIFOJIEH, MPEK]IE BCETO
Koonepayusi i KOHKYpeHYUsl.

Koonepanus, mim koornepaTUBHOE B3aUMOJIEUCTBHUE, 3TO HEOOXOAUMBIH 3J1e-
MEHT COBMECTHOM AEATEIbHOCTU. BaxkKHBIM MOKa3aTeseM KOONEPaTUBHOTO B3aUMO-
NENCTBUS ABIJISIETCS] BKIIFOUEHHOCTh B HETO BCEX YYACTHUKOB MPOIIECCa.

Yro Kacaercs Apyroro TUMa B3auMoAEMCTBUS — KOHKYPEHIIMH, TO 3[IECh Yalle
BCETr0 UJIET peYb O CTOJIKHOBEHUHU 1I€JIEH, MHTEPECOB, TTO3ULIMH, MHEHUHN WJIN B3IJISI-
JIOB OTNITTIOHEHTOB (CYOBbEKTOB B3aUMOJICUCTBUA).

Kpome koomnepariny 1 KOHKYpEHIIUUA TOBOPST TAKKE O TPUCTIOCOOJICHUH U OTI-
MO3UIINHU, ACCOLMALIMM U JUCCOLMALMMU U T. JI. 32 BCEMU 3TUMH MOHSATUSIMU SCHO
BUJICH MPUHITUI BBIJICIICHUS PA3JIMUYHBIX BUJOB B3aUMOICHCTBUSI.

2. Bonnpochl K NpaKTHYeCKOMY 3aHSITHIO
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1. Ctparerus B3aMMOJICUCTBHS KaK CIIOCOO0 OOBEIMHEHHS WHIUBUTY TBHBIX
YCUJIMH JIOJIEH B XOJE€ COBMECTHOU JIEATEIIBHOCTH.

2. Tunbl B3aUMOJICHCTBUI: KOONIEpaIUs U KOHKYPEHIIHS.

3. PoneBoe moBeneHune auuHOCTH B oOuieHnn («SI»-o0pa3, peanbHoe «S1»,
UMUK «S1»).

4. Moaenu INYHOCTHA B OOIIEHUN.

5. ConmanbHas pojb Kak ujcaiabHas MOJIEIb TOBEIeHUs. | eHIepHbIe POJIu.

3. 3agaHus K NPAKTHYECKOMY 3aHATHIO (CUTyallHOHHBIE 32/1a4H1)

1. Huxe npuBeneHbl npuMepbl TpaHcakuuid. [losicHuTe, ¢ Kakux MO3ULU
JEUCTBYIOT U JIOJDKHBI JIEUCTBOBATh UX YYAaCTHUKH, KAKOB XapaKTep TPaHCAKIUU.
byzaet nmu a¢pexTuBHBIM 001IIEHNE B TPAHCAKIIUAX U TTOUEMY?

1) UBanoB. Yto ctasio ¢ monoaexpto?! OHa coBceM pacnyctuiach! [1eTpos.
Jla, B UX roJibl Mbl OBLITM TTIOCKPOMHEE.

2) IlpenogaBarens. Kakum 310 00pa3om y Bac 3/1€Ch MOJIYYHIIOCH TPEX3HAY-
Hoe uncno? CtyneHT. AX, 1a, 3a0blT U3BJI€Yb KBaIPATHBIN KOPEHBb!

3) Kaccup. A He copBatbcs Ji HaM B KMHO, TTIOKa HET HadalibcTBa? byxrantep.
ByabTe n00psl, nepenaite MHE BEIOMOCTH 3a MPOILIbIIA KBapTal.

4) I'onyGeBa. [IpoBoguTe MEHs, y HAC B MOBE3IE BEYHO TOJKYTCS MbSHBIE.
KopuryHoB. Hy, KOHEUHO-KOHEUHO, C YAOBOJIbCTBUEM ITPOBOXKY.

5) UBanoB. Kak Bam HE CTBITHO CHUJI€Th, KOTJA PSJIOM CTOUT MOXKUJIAS KEH-
nHa! IletpoB. O, KOHEUHO-KOHEYHO, S MPOCTO HE 3aMETHII: 3alyMaJIiCsi, 3HAETE...
Caaurech, moxanyucra.

6) Iletpos. Ceituac-ceituac, s mpeAoCTaBIO BaM CIIOBO, 51 BUXKY, UTO Bbl YKe
MATHIN pa3 mogauMaere pyky. CunopoB. Mory u BooOIie He BBICTYIIATb...

7) Kena. Cxoau, noryisiii ¢ [xeppu; 3aoaHo 3aitaenis 3a xaeoom. Myx. Bu-
JIUIIb, 5 3aHAT! A Tebe, 4To, JICHb OT TEICBU30pa OTOPBATHCS?

8) WBanos. [locne CumopoBa, OH OT MEHCUOHEPOB BBICTYIAET, 51 JaM BaM

cnoBo! IlerpoB. OTanyHO!
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9) BanoB. Kak BaM He CTBIIHO CUAETH, Koraa psaom uaBanua? Ilerpos. Tak
YCTYIHU €My MECTO, Jieaycs. A TO pacceics TYT U yKa3bIBaeT... KTo Tbl TaKOMH, YTOOBI
BCEM yKa3bIBaTh?!

10) KoBOoii. He xoTuTe 1 B3rIsIHYTHh Ha HAIIM KOHIOWHU? bapeiHs. AX, s
C IeTCTBa 000Kalo0 JIOMIAI0K!

2. Ilpunsarue no3unuu PeGenka, Bapocnoro wim Pogurtens MoxeT xapakTe-
pHU30BaThCs PAIOM (PHU3NYECKUX MpHU3HAKOB. Ompenennure, Kakyro MO3UIUI0 3aHH-
MaeT Balll COOEeCETHUK, €CITU OH:

1) BeIpaxaeT ceOst o OOJBIIIeH YaCTH HE CIIOBaMHU, a MPOSIBJICHUSIMH YyBCTB;
MOXJIONBIBAET COOECETHHKA O IIJIeUy; KyCaeT HOTTH; IMBITAeT HOCOM; CMOTPHUT Ha
co0eceTHUKa OTKPBITHIM B3IJISIIOM; MODKUMAET T'yObl; JIETKO TUIaYeT, MOJHUMAET
BBEPX YKa3aTeNbHbI Malell; CcIepKaH; CMYIIAETCA; XMYPHUT OpOBH; XHXUKAET;
HaJyBaeT T'yObl; MOJHATHEM PYKH CIIPAIIUBACT pa3pelIeHus 4TO-IN00 CKa3aTh; Ya-
CTO BCIIBIXMBAET OT pa3ApaKCHUS; B3AparuBacT OT MCIYra; XHbIYET; BHUMATEJICH;
yBEpEH B ce0€; IIOKAET A3BIKOM; CTPOUT IJIa3KH; MOKUMAET IJIeYaMH; CTABUT PYKU
Ha Oe/ipa; CKpeIMBAET PyKH Ha TPYJIU; ACPKUT PYKU MUPAMHUION BBEPX; MOTYILISET
B30p; H300paXkaeT Ha JIULE y>KAC; APA3HUT; BOCTOPraeTCs; CMEETCS; «JIOMAET» PYKHU;
TSYKKO B3JIBIXAET; CHUCXOAUTEIBHO KUBAET TOJIOBOM; KPUBO YCMEXAETCS;

2) ynoTpeoIIseT CIeAyIONre CII0BA U BIPAKECHUS: «X0UY»; «Ha MOU B3TJIS;
«HUKOTZIa B JKM3HMU...»;, «JIaBaill MOUJIEM»; «3allOMHHM pa3 W Ha Bceraal»; «4rtoy;
«raey; «camblid (OOJIBIION, BBICOKHM, JIYUIIIHUHA, CaMbI-CaMbIi)»; MPEBOCXOIHbBIC
CTEIIEHU CPABHEHUSI; «TOJIbKO MOMPOOYH...», «HE OYIy»; «3apyOu cebe Ha Hocy!»;
«CBIHOK (BapUaHThI: MUJIOK, TOJIYOUHK, JETOUYKA, MO JOPOTON)»; «CKOJIBKO MOXKHO
TeOe MOBTOPATH!?»; «KaKoW OECTOIKOBBINY; «MaM, s MOIIEIL...»; «I0yMaelllb, Ka-
KOH...»; «KOTrJa BBIPACTy U CTaHy OOJBIIMM...»; «YXACHBINY; «HY-HY»; «UIUOT-
CKHI; «UYLIb»; «IIOYEMY»; «s MOJIAra»; «HEBEPHOY; «BEPOSITHOY; «BO3MOKHON;
KKOTZIa»; «KTO»; «KAK»; «I10 CPABHEHHIO C...»; «CIPABEIJINBOY; KMHAYE TOBOPI...»;
«CKOJIbKOY; «KaKUM 00pa3oM»; «HEU3BECTHOY; «JICUCTBUTEIBHOY; «IIPABUIBHO JIH

s IIOHAI, 4YTO,..».
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IIpakTHyeckoe 3ansitue Ne 6
Tema. Buabl u ¢gopmbl 1€J10BOr0 001ICHUS
(mpoBoauTCs B hOpMe UHTEPAKTUBHOTO 3aHATUS — CUTyallMOHHbBIE 3a/1a4H)
1. TeopeTnueckasi 4acTh
JlenoBoe oOlieHne peanusyercs B pa3InyHbIX (hopmax:
- IienoBas becena;
- JICTIOBBIC TIEPETOBOPHI;
- JIeJIOBbIE€ COBEIIAHUS;
- MyOJINYHBIC BBICTYIUICHUS.
Haunbonee pacnpoctpaneHHbIMU (hopMamMu OOIICHHS SIBISIIOTCS J1ejioBas Oe-
ce/la U MepPEeroBOPHbIN MpoIiecc.
2. Bonipochbl K MPAKTHYECKOMY 3aHSTHIO
1. ®opmel oOmIeHN: AesioBas 6eceaa (Mo TeaeoHy U JUIOM K JIMITY), AeI0-
BbIE TEPErOBOPBI, HHTEPBBIO, JIETOBBIC COBEIIAHUS U COOpaHUsl, MyOJIUYHBIC BbI-
CTYIUICHUS, TIPUEM TIOCETUTEIICH M TOCTEH, BRICTABKU U KOH(MEPEHITNH, IeTIOBas Tie-
perucKa U UX XapaKTepUCTUKHU.
2. JlenoBoe coBeIIaHue: MOArOTOBKA U MMPOBEICHHUE.
3. [IybnnuHoe BBICTYIIJICHUE B CUCTEME JICTIOBBIX KOMMYHUKAITUH.
4. Tlpecc-xoHbepeHIms, ee ToAroToBKa U MpoBeieHre. JlenoBas mojemMuka,
IpaBHJIa €€ MPOBEICHUS.
3. 3ajaHus K NPAKTHYECKOMY 3aHATHIO (CUTYAIlMOHHbIE 32/1a4H)
1. TlpenoknuTe HOBYIO YCIYTy CBOETO TYpUCTUYECKOTO areHTCTBA IO Telle-
G oHY pa3TUYHBIM THUITaM KJIHEeHTaM. Pa3birpaiiTe cuTyanuu B mapax.
2. Bl 3BOHUTE HOBOMY (CTapOMY) KIHEHTY, TOTPEOHOCTH U BKYChI KOTOPOTO
BaM HEU3BECTHBI (U3BECTHBI). Bam HEeoOxo0auMo:
PaCIOJIOKUTH K ce0e KITMEHTa,;
yOenuTh ero caenaTh 3aKas.
3. Bam HE0OX01MMO HATOMHUTH O CeO€ TIOCTIE TTPOIOJDKUTEILHOTO TTEPEPHIBA.

Kak BeI mocTpoute 6ecemny mo tenedony? Kak 6ecena no renedony Oymer 3aBUCETh
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ot tuna naptaepa? [lpuBenure nBe-Tpu pasznuuHble cuTyauuu. Paseirpaiite ux B

napax.

IIpakTnuyeckoe 3ansarue Ne 7
Tema. /leroBasi 6ecena: moAroTOBKa M NMpoBeAeHHUE
(mpoBoauTCs B GOpMe UHTEPAKTUBHOTO 3aHATUS — CUTyallMOHHbBIE 3a/1a4H)
1. TeopeTnueckasi 4acTh

esioBasi 6ecena — 5T0 BUJ OOIIECHMUSI, TPETOIATAIONINN 00CYKIEHNE KaKUX -
100 BOTIPOCOB, PE3YIHTATOM KOTOPOTO SIBJISETCS IPUHITHE PEIICHUS, Pa3pEIICHNE
pPOOJIEMBI.

CtpykTypa 1enoBoi Oece/pl: Hayano Oecelbl; MOCTaHOBKA MPOOJIEMBI U Tie-
penaya nHpopMalu; apryMeHTUPOBAHUE; aHAJIN3 aJbTEPHATUB, TOUCK ONTUMAaJlb-
HOTO WJIM KOMIIPOMHUCCHOTO BapuaHTa JIM00 KOH(GPOHTAIMS YIaCTHUKOB.

2. Bonipochbl K NPAKTHYECKOMY 3aHATHIO

1. JlenoBasi Oecena Kak CHeNMAIbHO OPraHW30BAaHHBIN MPEIMETHBIM pa3ro-
Bop. Kitaccudukanus neinoBbix 6ece.

2. TeXHOJOTHS KaAPOBBIX OECEI.

3. CobecenoBanue nipu mpueMe Ha padoty. becena npu yBoibHEHUU ¢ PabOTHI.

4. TIpobGrieMHbIE WK TACHUTLTHHAPHBIE OECeIbl.

3. 3agaHus K NPAKTHYECKOMY 3aHATHIO (CHTYyallHOHHBbIE 321a41)

1. Tlpoananu3upyiite pumep JeI0BON Oecenbl Ha COBEIIAaHUU C PYKOBOJIU-
TEJeM:

o JImuTpuit: Cniacubo BceM 3a TO, UTO COOpaTIUCh 3/1eCh Tak ObICTPO. [Toxkamyii-
cTa, HaNMBaiTe cede Kode, U Mocie ITOro MPUCTYITUM K TTOBECTKE JTHS, KOTO-
pyIO BbI BUIUTE Ha JIOCKe mepen Bamu. Kak Bbl BUIWTE, Y HAC TOJIBKO JiBa
MyHKTA JUIsI O0CYKICHUS.

o Aunexkceit: Jla, JImutpuii. I xoten Obl 100aBUTh KOE-YTO K JJAHHOMY CITHUCKY,

C€CJIM 3TO BO3MOXKHO.
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o Jmutpuii: K coxanenuto, Ajiekcell, g yJaeTar Ha BCTpedy B APYyroi ropoz B
11.00 yacoB yTpa, 1 y MEHsI OU€Hb MAJIO BpeMEHU. MOKET JIM 3TO MOJI0KIATh,
MIOKA sl HE BEPHYCh U3 MOE3AKN?

o Auekceil: KoneuHo - Bbl e 6occ!

o Jmutpuit: Xopomo. Utak, kak Bbl 3Ha€TE, B MOCJIEIHEE BPEMS Y HAC OUYECHb
MHOTI'0 PacX0/I0B, U1 Y MEHS Ha JAaHHBI MOMEHT €CTh MPAMOE YKa3aHHUE HALIETO
JTAPEKTOpaTa pacCCMOTPETh BOIMPOC O MAKCUMAJIBHOM COKPAILICHUH PACXOJ0B.
W, st 61 XOTEN, YTOOBI KK/ U3 Bac, KAaK PYKOBOJIUTENb JeNapTaMeHTa, MO/-
TOTOBUJI OBl MHE OTYET O BO3MOXXHBIX BapUAHTaX YMEHBIIICHUS PACXOJIOB B
paszpese Bammx oTAenoB. [Ipomry 3To cnenars K MOEMY BO3BpPAIIEHUIO U3 TIO-
€31KU. S 3Har0, YTO SKOHOMHUTH B MPUHLMUIIE-TO HE HA Y€M, HO IIPUKA3 €CTh
MpuKa3s.

o Cemén: Urto kacaeTcs Ipyroro Haiiero Borpoca, JAMuTpui ...

o Jmutpumit: la, CemEn. Y 1ebs ecTh uaeun?

o Cewmén: [la, ecTh. S B3s1 Ha ceOs CMEIOCTH 3alMCaTh CBOM UJICH O TOM, KaK 3Ta
KOHKpEeTHas mpolsiemMa MOXKET ObITh peleHa. S cienan KOmuio sl Kaxxoro
u3 Bac. Bor.

o Jmutpuit: Otiinuno, CeM€n! 10 TO, YTO HAM HYXKHO - Ballla MHUIMATHBA!
Teneps MHE HY)KHO CHELINUTH. S MPOYTY 3TO B CAMOJIETE, & OCTAJIBHBIE MOTYT
obcynuth uaeu CeméHa 3aech npsimo ceiuac. S cobepy Bac Bcex Ha COBellla-
HUE OISITh, KOTJ1a BepHyCh. [lo cBuanus!

« Bce: Iloka!

2. 'pynma pa3zbuBaeTcs Ha Mapbl ¥ MPOBOAUT Telie(OHHBIC Pa3TOBOPHI B
CJIEIYIONTUX CUTYaIMsIX: MOJUKIMHUKA, PeaKIus )KypHaia, 1ekaHaT, 0aHkK, Ma-
ra3uH, MHOCTPAHHOE KOHCYJILCTBO. Tema pa3roBopa Mpou3BOJIbHA, HO HaAO0 CO-
OJr0aTh CIEMYIONIME YCIOBUS: MPOBECTU PA3rOoBOP I'PaMOTHO, 3aJaTh BCETO
OJIUH BOIPOC, UCTIOB3YS MPU 3TOM MUHUMAJIBLHOE KOJIMYECTBO CIOB. 3aT€M CO-

6CCC,Z[HI/IKI/I MCHAIOTCA pOJISIMH K1 CHOBA BEAYT pa3roBOp B 3adHHBIX CUTYyallUuAX.

IIpakTnueckoe 3ansaTue Ne 8
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Tema. Oco0eHHOCTH NePEroBOPHOIO MPOLECca
(mpoBouTCS B OPME HHTEPAKTUBHOTO 3aHATUS — CUTYaI[MOHHBIE 3a/1a4H)
1. TeopeTu4yeckasi 4acThb

IleperoBopHblii mpouecc — 3T0 BUA OOIIEHNUS, KOTOPBIN MPEIIOoaraeT CoB-
MECTHOE 00CYXJeHUE MPOOIJIEMBI C IIENIbIO MIPUHSATH PEIlIeHUE, yCTpauBarolee ooe
CTOPOHBI, T. €. IOTOBOPUTHCS O COTPYIHUYECTBE.

Briaensior cneayroiue TUIIBI IEPETOBOPOB: 0 chepe NeATeTbHOCTH (UILIO0-
MaTHYECKHUE, MOJUTHYECKUE, IKOHOMUYECKUE, BOCHHBIE, TOPTOBbIC, aMUHUCTPA-
TUBHBIE, IPOU3BOJICTBEHHO-TEXHUYECKHE); 1O LEIH (O 3aKJIFOUYECHUH, BBIIIOJHEHUN
COIJIAIICHHUS], O 3aKIIOYEHUH, POJIEHNN, U3BMEHEHHUH J1I0r0BOpPa, JIJIsl IPUBJICUCHHUS
BHUMaHUs OOLIECTBEHHOCTH U T.[.); I10 XapaKTepy B3aUMOOTHOLIEHUH MEXIY CTO-
poHamu (IapTHEPCKKE, KOHKYPEHTHbIE, KOHPpOHTaMOHHBIE). [IeperoBopHBIil po-
LIECC OCYULIECTBIIAECTCS B HECKOJIBKO TAIOB: OATOTOBKA K IIEPEroBopam (OpraHusa-
LIMOHHBIN U COJIEP>KATEJIbHBIN KOMIIOHEHT); IIPOBEICHHE IIEPETOBOPOB; «BBIXO» U3
IIEPErOBOPOB.

2. Bonpochbl K NPaKTHYECKOMY 3aHATHIO

1. TleperoBopsl kak Buj o01eHus. [lcuxomornueckre 0COOEHHOCTH JEI0BBIX
[IeperoBOpoB. TUIbI IEPErOBOPOB.

2. IloBeneH4YecKue acreKkTsl B ACIOBBIX MEPErOBOPAX.

3. TakTuka U cTpaTerus MOATOTOBKH U IPOBECHUS IIEPETOBOPOB.

4. [locTaHOBKa BOIIPOCOB M TEXHUKA OTBETOB Ha HUX. KpUTHKa ONMOHEHTOB.

3. 3aiaHus K NPAKTHYECKOMY 3aHATHIO (CHTYallHOHHBbIE 32/1a4H1)

1. Ber BuguTe, 4TO Ha MEPEroBOpax Balll MAPTHEP HAMEPEHHO HCKAXKaeT
dakTtbl. Kak BbI IOCTYNHUTE B 3TOM CiTydae?

2. Ha neperoBopax Mexay BaMU U BalllUM MapTHEPOM MTPOU30ILIET KOH(IIHUKT.
Bac o0oux ObICTpO 3aXBaThIBAIOT OTpHULIATEIbHBIE dMoLuU. Hampspkenue ctpeMu-
TEJIbHO BO3pacTaeT. Baiu neiicTBus B 3TON CUTyallnuu?

3. BBl yCTaHOBUJIM KOHTAKT C AMOHCKOW (PUPMOM, C KOTOPOUM XOTUTE 3aKJITIO-

YuTh 10roBop. Bac mpurnamaroT B SANOHHIO, BCTPEUAIOT KaK CaMOIo JIOPOTOro
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roCTs, MpeasaraT OOIKMPHYIO MPOrpaMMy pa3BledeHH ¢ 00€10M B 1I0pPOrOM pe-
CTOpaHe, a Korja JeJ0 J0OXOAUT 0 EPErOBOPOB, SAMOHIIBI MPOCST MOA0XKIATH apy
nHel. M moToM TOBOJIBHO TPOJIODKUATEIHHOE BPEMS COOOINAIOT BaM O MEPUOUYC-
CKU BO3HHMKAIOIINX 3aTPyIHCHUsIX. Kak BbI MOCTYNUTE B ATOW CUTYyaIiu?

4. OauH u3 paOOTHUKOB HA COBEIIAHUM TIEpCcOoHaIa 0OBIYHO 3aHUMAET 03U~
IIUI0 TIPOTUBOCTOSIHUSA. [Ipu 3TOM BCE BBIHYKIEHBI BBICIYIIMBATH MPOCTPAHHBIC
0O0BSICHEHHSI TPUUKH €ro Hecornacus. M3-3a atoro Tepsiercs macca BpemeHu. CTout
JIM TIpepPBaTh BBICTYIAIOIIETO U MPEAJIOKUTh EMY CBS3aTh CKa3aHHOE C TPEeIMETOM
obcyxnennsi? CTOUT Ji IOBTOPSITH 3TOT MPHUEM, €CIIA OH HE MOACHCTBOBA Cpa3y?

Kak emnie MOHO BO3JEHCTBOBATH HA 3TOr0 COTPYIHUKA?

IIpakTnyeckoe 3ansaTue Ne 9
Tema. YMeHue CiylIaTh KaK COCTABHOI KOMIIOHEHT 3¢ GeKTUBHOI0 001IeHUS
(mpoBoauUTCS B pOpME UHTEPAKTUBHOTO 3aHATUS — CUTYal[MOHHBIE 3a/1a4H)
1. Teoperuyeckasi 4acTh

CocTaBHBIM KOMIOHEHTOM 3()(PEKTUBHON PeueBOl KOMMYHUKALIUU SIBIISIETCS
ymeHue cinymats. Caymwanue npedcmasisem coboi npoyecc 60CNpusmus, OCMblc-
JIeHUSL U NOHUMAHUSA peyl 2080pAue20. ITO BO3MOKHOCTb COCPEIOTOUYUTHCS HA pEYn
napTHepa, CHOCOOHOCTb BBIICTUTH U3 €ro COOOLICHUSI UAEH, MBICIH, IMOLIUHU, OTHO-
HIEHUE TOBOPSILET0, YMEHUE MOHATh CBOETO0 COOECETHHUKA. JTO MCUXOJIOTHYECKas
TOTOBHOCTb K KOHTAKTy C IpyTUM YEJIOBEKOM.

[Ipouecc cnymanus uMeeT ABa 3Tana. Ha nepBoM MpoHCXOAUT COOCTBEHHO
ciymanue cobecennuka. Ha BropoM artamne mnocie oOayMbIBaHUS U, €CIU HYKHO,
YTOYHEHUS CKa3aHHOT'O BBIPAYKAIOT CBOE OTHOILLEHUE K yCJIbIIIaHHOMY. K OCHOBHBIM
BUJIaM CIIYIIAHHUS OTHOCAT: MAcCUBHOE (Hepe(IEeKCUBHOE) CIyIlAHWE, AKTUBHOE
(periekcuBHOE CITyIIaHKE), YMIIATUIECKOE CITyIIaHUE.

2. Bonpochbl K NPaKTHYECKOMY 3aHATHIO

1. [lonsaTue ciymanbs. Y MEHUE CIyIIaTh COOECETHUKA.

2. Buasl caymaHus U UX XapaKTepUCTHKA.

3. TunuyHbie OMMOKH CITYIIAHHUS.
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4. Dramnpl 1 npaBuia 3p(HEKTUBHOTO CITYILIAHUS

5. PazBuTtne ymenus ciymars.

3. 3agaHus K NPAKTHYECKOMY 3aHATHIO (CHTyallHOHHBbIE 321a41)

1. [loguuHEHHBI UTHOPUPYET COBETHI U YKAa3aHUs PYKOBOAUTEIIS, ACTIAET MO-
CBOEMY, He oOpailliasi BHUMaHUs Ha 3amedanus. Kakue mepbl BO3JAEUCTBUS MOTYT
OBITh MIPEANPUHATHI PYKOBOAUTEIIEM?

2. Bw1 vacTo 3amedaere, 4To, XOTS Bl BCET/Ia HACTPOEHBI CITyIIaTh cobece -
HUKA BHUMATEJIbHO, HHOTJIA CMBICI TOTO, YTO XOYET CKa3aTh Balll HApTHEP, YCKOJIb-
3aeT OT Bac, U BbI TIOHUMAETE €T0 CJI0BAa COBCEM B IPYroM KOHTEKcTe. M3-3a aToro B
MOCTIETHEE BPEMSI BBI IOMTyCTUIIN HEKOTOpbIe OMMOKU B padote. Kak BbI mymaere, B
4eM MOXKET 3aKJII0YaThCsl MPUUMHA 3TOTO U YTO BaM HY>KHO NMPEANPUHSTH?

3. Brl B Teuenue paboueli HeZeIn HEOTHOKPATHO MBITATHCH TO3BOHUTHCS 10
JUPEKTOpa OJTHOM OpraHu3aliy, HO €ro He ObLIO HAa MECTE, a €r0 CEKpeTaph, Oue-
BUJIHO, HEAKKYpaTHO MH(QOPMHUpPOBaja €ro o MocTynarmmux 3B0HKax. Kak Bel 1mo-

cTpoute Oeceny ¢ Hel B clieyromuii pa3?

IpakTnueckoe 3ansaTue Ne 10
Tema. Ilcuxosioruyeckne OCHOBBI O0LICHHUS
(mpoBoauTcs B opMe UHTEPAKTUBHOTO 3aHATUSA — CUTyaIlMOHHBIC 3a/1a4H)
1. Teoperuyeckasi 4acTh
XapakTep OoOlIeHHs] BO MHOIOM OIpPEAEIAETCS] CUXOJIOTUYECKUMHU 0COOEH-
HOCTSIMU MapTHEPOB Mo oOmeHuto. s apdektuBHOro 001ImEeHns Heo0X0AUMO,
IpeXIe BCEro, CO3/aHue OMarompuATHOTO Icuxojorudeckoro kinumara. Cyire-
CTBYET HECKOJBKO TCHXOJIOTUYECKUX MPUEMOB, KOTOPHIE IMO3BOJISIIOT B CaMOM
Hayaje oOIIEeHHs PacToJIOKUTh K cebe mapTHepa, ITO:
- HEHaBS3UYMBOE BHYIICHHUE MapTHEPY CO3HAHHUS €r0 COOCTBEHHON 3HAUYUMO-
CTH, OpPraHU3aI[M1 KOTOPYIO OH IMPE/ICTaBIISIET;
- ICKITIOUUTENIbHOE BHUMAHKE K TTapTHEPY;
- YTBEPKACHHUE CBOEH TOUKH 3PEHUS C TOMOIIbIO YOCKICHUS;

- YMEHHE BBICIYIIATh NapTHEPa;
24



- IPUBJICYCHUE U yJIepKaHNE BHUMAHUS TapTHEPA.

B mponiecce oOmieHunst mapTHEPHI JOKHBI JOOUTHCS B3aUMHON JIOTOBOPEHHO-
CTH, JOCTONHO BbIIEPKATh BO3MOXKHYIO KOH()POHTAIINIO, BO3HUKAIOIIYIO U3-3a ITPO-
TUBOPEUHUS UHTEPECOB, HE Pa3pYILIUB MPU 3TOM JOBEPUTEIHLHOTO OTHOILICHUS JPYT
K IpyTy. JIst 5TOr0 UM HY>KHO YMETh YIIPABJISITH CBOUMH SMOLUSMH U HATA)KUBATh
MEKIIMYHOCTHOE B3aUMOJECICTBHE

[IpaBuiibHBIE, ICUXOIOTUYECKU TPAMOTHBIE AEHCTBHS TOMOTYT TOCTHXKEHUIO
YKEJTAEMBIX PE3yJIbTATOB.

2. Bonpochl K NpaKTHYeCKOMY 3aHSITHIO

1. CnocoOsbl co3nanust OJaronpUsATHOTO MCUXOJIOTMYECKOro KIUMara B Ipo-
1ecce O0IIeHus.

2. [lcuxoorudecKue TUTIBI JIFOACH U UX MPOSBIICHUS B paboTe, Om3Hece, 00-
HICHUU.

3. Tunonorus TemnepamMeHTa W aKIEHTyallui Xapakrepa. XapaKTepUuCTHKA
MICUXOCOIMOTHUIIOB.

3. 3agaHus K NPAKTHYECKOMY 3aHATHIO (CHTyallHOHHBbIE 321a41)

1. Pemute cnemytoiyto cutyanuto. OnpeaenuTe TUM TEMIIEpaMeHTa TaHHOTO
pebenka: «llstunetnuit Cepreli He 0YEHB BBICOK JJISI CBOETO POCTa, HO THMOOK U
ctpoeH. OOBIYHO, €CJIM OH MAJaeT, TO Ha IJ1a3aX MTHOBEHHO TOSIBIISIFOTCS CJI€3bI, HO
OH OBICTpO yTemaercs. JIIoOUT KayaThCs Ha KavelisiX, 3ajie3aTh Ha BEICOKUE JIEPEBbSI.
OH MOXeT OBICTPO OTBJIEYHCS OT CBOeH Urphl. Ero royosa u riia3a ObICTpO qBUTA-
I0TCS Ty/Ia - CI0JIa, KaK Y MaJIeHbKOM MTUYKH. 3aChIaeT OBICTPO U JIETKO MPOCHITIa-
eTcs. PUTM — ero CynHoCTbY.

[IpeaBapuTeNbHO 3aMOTHUTE TAOJIHILY, TOJ00PAB K KaXIOMY aJTOPUTMY KOH-

KpETHOC COOTBCTCTBUEC N3 )IaHHOP’I CUTyalluu.

Ne AJaroputm KonkpertHoe cooTBeTCTBHE
n/n JAHHOU CUTYAIIUMHU NMPENI0KEHHOMY
AJIrOpUTMY

1. BrIsicHeHHne 4acTOTHI IMPOABJICHUS aHAJIN3UPYC- B omucanumn IIOBCACHUA Cepresl yno-
MBIX ITIOBCACHYCCKHUX peaKLII/Iﬁ YCJIOBCKA. Tpe6J'ISHOTC$I CJIOBa ((O6BI‘~IHO)), «4a-
CTO», UTO YKAa3bIBA€T HA TUIIMYHOCTDH
JaHHOI'O ITIOBEACHUS.
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2. Omnpenenenre CUIIbl HEPBHOW CUCTEMBI. Bricokas ¢usuveckast akTHBHOCTb I'0-
BOPUT O CUJIIBHOW HEPBHOM CUCTEME.
(Hampumep, «JIrobut kayaThcs Ha Ka-
YeJlsix, 3aJ1e3aTh Ha BBICOKUE JIEPEBBSI.
3. Omnpenernenne ypaBHOBEUICHHOCTH HEPBHOM cu- | [Ipucyiee peGeHKy 4yBCTBO pUTMa
CTEMBI. rOBOPUT 00 YPaBHOBEIIEHHOCTH HEPB-
Hoii cuctembl. (Hampumep, «O0bI19HO,
€CJIM OH IAJA€eT, TO Ha IJ1a3aX MIHO-
BEHHO IOSIBIISIFOTCS CIIE3bI, HO OH
OBICTPO YTEIIACTCS).

4. Ornpenenenne nNoABUKHOCTH HEPBHOM cH- BricTpoTa nepekitoueHus ¢ OIHOM Je-
CTEMBI. ATEJIBLHOCTU Ha JPYTYIO0 TOBOPUT O TO-
JIBUKHOCTU HEPBHOM CHCTEMBI.
(Hampumep, «OH MoOkKeT OBICTPO OT-
BIJIEUbCS OT CBOEM Urpbl. Ero ronosa u
ria3a ObICTPO IBUTAIOTCS TyJIa-

CIO/Ia»).
5. O06o0011eHne coueTaHusi CBOMCTB HEPBHOI cu- Wrak, HepBHas cucteMa Cepesku CUilb-
CTEMBI. Hasl, YpaBHOBEIICHHAS U TTOIBIKHASL.
6. CooTHeceHNe yCTaHOBJICHHOTO COYETaHHS CuitbHast, ypaBHOBEIICHHAS U TIO/IBHK-
CBOMCTB C KiIacCH(PUKAIIMOHHBIMY ITPU3HAKAMU | Hasl HEpBHAsI CUCTEMa TI0 KJlacCU(HKa-
THUIIOB TEMIIEPAMEHTOB. i MLIT. [TaBnoBa cooTBET-CTBYET

CAHI'BUMHUYCCKOMY TCMIICPAMCHTY.

2. Onpenenure TN TeMIIepaMeHTa JaHHOTO pedeHka: «Ko JHIO poXKIIeHUs
Katu (8 ner) Mama mpuriacuiia AeTedl Takoro ke Bo3pacta, HO Karwo monaro He
Morii HaiTu. OHa crpsiTanach 1Moj OOJBIIUM CTOJIOM, 3a0UJIach B yTOJI U 3aMepJia.
Korpa ee BpITammim u3-1oj CTojia, OHa J0JATO0 IJIaKald, a IOTOM CMOTpEJIa Ha UTPY
JIPYTUX JeTell cO CKOPOHBIM JIUIIOM M CTpaJaHUuEM BO B3TJIAE. 3aTeM, MPEO0JieB
ce0s1, BKIIIOYMIIACh B UTPY, HO OYE€Hb OBICTPO yCTaja, cTaja Kampu3HWYaTh U IJ1a-
KaTh.

3. Pemure 3amaun:

1. Ha ocHOBaHMU XapaKTEPUCTUKU OMPEIACIUTh TUIl TEeMIIEPaMEHTa IIKOJIb-
HUKA.

2. Kakue cBoiicTBa HEPBHOM CUCTEMBI MPOSIBIISIIOTCS B TON XapaKTepPUCTUKE?

A) Bukrop I'., III knacc. Mennutenen. [Toxoaka HeTOpoIIMBasi, Bpa3Bajky.
["oBOpHUT MeIeHHO, HO OOCTOSITENIBHO, MOCeA0BaTeNbHO. Ha ypokax cuaut ¢ no-
BOJIbHO PAaBHOJYIIHBIM JIMIIOM, CaM PYKH HE MOJAHUMAET, HO Ha BONPOC YUUTENS

o0bruHO otBevaet [IpaBunbHo. Korna yunrens cupalivBaeT, mo4emMy OH HE TOJTHSI
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PYKYy, OTBEYaeT OAHOCIOXKHO: «/la Tak...» Ero TpyaHo paccMmemmTs Wi paccep-
auTh. CaMm 0OBIYHO HE OOMKaeT TOBApHILEH, K CCOpaM IPYTMX OTHOCHTCS PaBHO-
nyurHo. He3no6uB, HO [U1d TOBAapUILA JIEHUTCS UTO-TMO0 clienarb. B pasroBop Bery-
naeT peako, 6onpiie MomyuT. [loHnMaer matepuan He ObicTpo. Tpebyercs He-
CKOJIBKO pa3 IIOBTOPUTH €MY HOBBII MaTepua, HO 3aJaHUE BBIIOJIHSAET IIPABUIIBHO
U akkypatHo. JIroout nopsanok. Ilpuas B kiacc u3 Apyroi HIKoJibl, ¢ TPYJIOM CIpY-
xuics ¢ pedsitamu. [lo cioBam MaTepu, 4acTo BCIOMHHAET CTAPYIO0 YUUTEIbHUILY.
Bunnmo, npuBs34uB.

b) bopuc P., 1l kiacc. besrpannyno yBnekatomnuiics. Yacto 6epet paboTy He
1o cusiaM. J{o KkpailHOCTH MOABMKHBINA. B 1100y10 MUHYTY rOTOB COPBaThCs C MECTa
U «JIETETh» B JIOOOM HampaBjieHUH. Pyku He HaXxoAsaT mokos. beicTpo u yacto mo-
BOPAYMBAET TOJIOBY BO BCE CTOPOHBI. KpailHe, BCIBUIbUMB. Y CBAaMBAECT MATEPHUAI
OBICTPO U MPABUIIBHO, HO YAaCTO OT TOPOIUIMBOCTH JAeT COMBUMBBIE OTBETHI. [Ipuxo-
JIUTCSL BCE BpeMs TOBOPUTH eMy: «He oTBedail cpa3sy, moaymail cHadasia, He TOpo-
nuck». Pe3ko mepexoguT oT cMexa K THEBY M Ha000poT. O00kKaeT BOCHHBIE UTPBHI.
OueHp MHUIMATUBEH. YUuTels OyKBaJIbHO 3achimaeT BonpocamMu. OT3bIBUMB U Ha
XOpOIIIee U Ha IypHOE (Ha MOCIEIHEE TENEPh PEXKE, TAK KaK C HUM BEJETCs 00JIbIIas
nexaroruyeckas padora). Korna paccepaurcs, eie He yMeeT cedsi ciepKartb, XOTs
u crapaercsa. OueHsb JTIOOUT MoTydarh Xopoure otMeTku. ['oBopur: «3ympynHas
IATEpOUYKa». XOTh CTO pa3 MOXKET cOEraTh KyJa yrojaHo, HO IO IOpPOre 4acTo 3a0bl-
BaeT MOPYUYEHHUE, TAK KAK OT HKEJIAHUS CKOPEE €ro BBINOJHUTE HE TOCIYIUMBAET 10
KOHIIA.

B) Cama. /I., Il xnacc. O4yeHp BneyaTauTeNnbHbIA. Maneias HenpusTHOCTb
BBIBOJMT €r0 U3 PaBHOBECHS, IIJIAYET N0 KaKA0My IycTsKy. Onnaxasl Cama 3ama-
KaJl TOJIBKO M3-3a TOT0, YTO Cpa3y He Hallel B nopTdene yueOHruka. OueHb 00U T4uB.
Jlonro moMHUT 00Ul M 00JIE3HEHHO MX TMepexuBaeT. MeurarensHbIi. YacTo 3a-
JYMYUBO CMOTPHUT B OKHO, BMECTO TOTO 4YTOOBI UrpaTh ¢ ToBapuiiamu. [lokopHo
NOJUYMHAETCS BceM npaBuiiaM. [laccuBeH B geTckoMm kosiektuBe. Yac-To oOHapy-

YKUBAET HEBEpPHUE B CBOU CWIIbL. Eciu B paboTe BCTPEHAIOTCS TPYAHOCTH, OH JIETKO
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OITYyCKAeT PYKH, TEPSETCS U HE TOBOAMT Jeiia 10 KoHua. Ho ecim HacToATh Ha BbI-
MOJTHEHUH 33/1aHUsA, B OOJIBIIMHCTBE CITYy4YaeB BBIIIOJHUT €T0 HE XYXKE APYTUX.

I') Jlena B., 2 knacc. JleBouka oueHb MOJABUKHAS, HA YPOKaX HU MUHYTHI HE
CHJIUT CIIOKOMHO, TTOCTOSTHHO MEHSET M03Y, BEPTUT YTO-JIN00 B pyKax, TAHET PYKY,
pa3roBapuBaeT ¢ coceloM. JIerko 3auHTEpECOBBIBAETCS BCEM HOBBIM, HO CPaBHH-
TeJIbHO OBICTPO U ocThiBaeT. [Ipeobnanaromiee HacTpoeHue Becenoe u 6oxapoe. Ha
Bonpoc: «Kak nena?» — 0OBIYHO OTBEYAET C YIbIOKOM: «O4eHb XOpouIo!», — XoTs
MHOTI'/Ia OKa3bIBAETCS, YTO MOJYYEHHBIE €10 OTMETKHU U HE TaK YK Xopowd. [Ipo ms-
TEPKU PaTIOCTHO OOBSABISET BCEM B JIoMe. /[BOek He CKphIBaeT, HO Bcernaa 0o1po
n00aBsieT: «I9TO y MEHS TakK... CliydaitHo...» Horaa oropyaeTcs, gaxe miadeT, HO
HeHanoaro. Mumuka xuBasi. HecMOTpsl Ha KHUBOCTh U HEMOCEMJIUBOCTD, €€ JIETKO
JUCUUIUIMHUPOBATh. Ha MHTEpECHBIX ypOoKax MpOsBIsSET OOJIBIIYIO SHEPTHUIO U pa-
00TOCIIOCOOHOCTD. JIerko cxoauTcs ¢ moJpyramu, ObICTPO MPHUBBIKAET, K HOBBIM

Tp€6OBaHI/I}IM. BecbMma pa3roBop4uBa.

IIpakTnueckoe 3ansTue Ne 11
Tema. Ilcuxosioruyeckne 0CHOBBI JI€JIOBBIX OTHOLIEHHIA.
MexaHu3mbl BO3/1€iiCTBUS B Ipolecce 001eHus
(mpoBoauTCs B OopMe UHTEPAKTUBHOTO 3aHATHSA — CUTyaIlMOHHBIC 3a/1a4H)
1. Teoperuyeckasi 4acTh

OcHOBHBIE MEXaHU3MBbI MMO3HAHUS JAPYTOTO YeJOBEKa B IMpoiiecce OOIeHus
3TO:

- uaeHTuuKamnus (0TOXIAECTBICHUE, YIIOAO0JEHUE) — 3TO YIO00JICHUE ca-
MOMY ce0Oe, TOTIBITKA IMTOCTABUTh Ce0s Ha MECTO COOeCeTHUKA,

- HMIIaTUs (COMEPEKUBAHNE) ITO CIIOCOOHOCTh K TMTOCTUKEHUIO AYMOIIMOHAIb-
HOTO COCTOSIHUS JPYTOro YeIoBeKa B JopMe COoTnepe:KNBaHMUS;

- peduexcus (oOpareHrue Ha3aja) — 3TO HE MPOCTO 3HAHWUE WJIM TTOHUMaHHUE
napTHEpa, a ¥ 3HAHKWE TOro, KaK MapTHEP MOHUMAET MEHS, CBOCOOpa3HBIA YIBOCH-
HBIU MPOLIECC 3€PKAIIbHBIX OTHOLICHUHN APYT C IPYTOM.

Cnoco0bl BO31eiicTBUA IAPTHEPOB APYT HA Apyra:
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- 3apsDKEHHE — 3TO O€CCO3HATENIbHAsL, HEBOJIbHAS ITOJBEPKEHHOCTh YEJI0OBEKA
OINPEJEICHHOMY IICUXOJOTMYECKOMY COCTOSIHUIO; MPOSIBISIETCA 4Yepe3 Iepeaady
OTIPEICTICHHOT0 SMOIIMOHAIIBHOTO COCTOSIHUS WJIM TICUXOJIOTMYECKOTO HACTPOS;

- BHYILIEHHE — 3TO LEJIEHANPABICHHOE HEAPTYMEHTUPOBAHHOE BO3/CHCTBUE;
ATO SMOIMOHAIBHO-BOJIEBOE BO3/ICHCTBUE OJTHOTO YeJIOBEKa Ha JIPYroro;

- yOexeHIEe — 3TO MHTEUIEKTYallbHOE BO3/ICMCTBUE HAa CO3HAHUE JTUYHOCTU
yepe3 oOpaleHne K ee COOCTBEHHOMY KPUTHUECKOMY CYKIEHHUIO; 3TO JIOTHUECKU
o0ocHOBaHHasi HH(GOpPMaIIHSs, C TOMOIIbIO KOTOPOM I0OMBAIOTCS MOTYUYEHUs COTIIa-
cusi;

- IoJIpakaHue — 3TO (B OTJIMYME OT 3apSKEHUS M BHYIIEHHS) HE POCTOE MPHU-
HATHE BHEITHUX YEPT MOBEACHUS APYrOro YeJIOBEKa, a BOCIIPOU3BEICHUE UM YEPT U
00pa3LoB JEMOHCTPUPYEMOT0O OBEAECHUS; 3TO MOJPAKAHUE I KOHKPETHOMY 4e-
JIOBEKY WJIM HOpMaM NOBEACHUS, BRIPAOOTAHHBIM IPYIITION.

Uro npensitcTByeT 3¢ PeKTUBHOMY JIETIOBOMY OOIIECHUIO?

1. HegocrarouHoe BHUMAaHKWE U IOHUMAaHUE Ba)KHOCTH OOLICHUS;

2. HernpaBuipHbIE IICUXOJIOTHYECKUE YCTAHOBKHU OTJIETBHBIX PAOOTHUKOB:

- CTEPEOTHUIT MBIIIUICHHUS,;

- IPEAB3SITOE MHEHHUE;

- HEMIPABUJIbHOE OTHOLIEHHUE K YeMY-JTN00;

- OTCYTCTBHE BHUMAHUA U NOTEPS UHTEPECa;

- HETIOJTHOTA (PAKTUYECKOTO MaTepHaia.

3. [Tmoxas cTpykTypa cOOOIICHUI:

- OIIMOKY B OpraHu3allii COOOIICHUS;

- HEMpaBUJIbHAS OLIEHKA CIIOCOOHOCTEN MOJTy4yaTesst MOHATh COOOIIEHHUE;

- HEJIOCTaTOYHAasi JOCTOBEPHOCTb.

4. Cnabas maMsTh.

5. OtcyTcTBUE 0OpPATHOM CBSI3H.

[Tyt noBbimeHust 3¢pdpekTUBHOCTH 001ICHUS: 1) OBITH MOCTOSIHHO BHUMA-
TEJIBHBIM K MapTHEPY (aM) Mo 00IIeHNI0; 2) yIIpaBlieHne BHUMAHUEM, PEATTM3yeMOe

CIIEAYIOIIUMU TTPUEMaMHU:
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Ha HavaJbHOW CTauU OOIICHHUS

1) mpuem “HeliTpanibHas (ppaza” — B Hayaje BBICTYIUICHHUS MPOU3IHOCUTCS
¢dpaza, IpocTo HE CBsSI3aHHAs C OCHOBHOM TEMOM, HO MMEIONIasi 3Ha4Ye€HUE, CMBICTI,
IEHHOCTH JJI BCEX YYACTHUKOB OOIIEHUS U 3TUM (POKYCHPYET X BHUMAHUE;

2) npueM ‘‘3aBlieUeHUs” — FOBOPSIINN BHaYajae MPOU3HOCUT HEUYTO TPYAHO-
BOCIIPUHUMAEMBIM 00pa3oM (THUXO, HETIOHATHO, HEPa300PUYMBO, MOHOTOHHO U T. I1.),
TEM CaMbIM, MTPOBOIUPYS CIYIIAIOLIETO CAaMOMY IMPUMEHATH CIIOCOOBI KOHIIEHTpPA-
[[MY BHUMAaHWS;

3) npuem “ycTaHOBJIEHUE 3pUTENBHOIO KOHTAKTa :

- 00BECTHU ayJIUTOPHIO B3IJISIOM;

- IPUCTAIILHO TOCMOTPETh Ha KOrO-HUOY1b;

- (pykcanus B3IJISII0M HECKOJIBKHUX YEJIOBEK B Ay JUTOPHUHU.

2. Bonpochbl K NPaKTHYECKOMY 3aHATHIO

1. IloBeneHue yenoBeka B OpraHU3allMy U TUIbI COTPYAHUKOB. JleTepmMuHa-
1S TOBEJCHUS.

2. O0u1as XxapaKTepUCTHUKAa OCHOBHBIX MEXaHU3MOB BO3/IEUCTBUS B OOILIEHUY.
®eHoMeH JTUYHOTO BiusHUs. DeHOMEH 00paTHOM CBS3U B MEXIMYHOCTHOM 0O11e-
HUU.

3. TpyAHOCTH MEXIMYHOCTHOTO OOIICHHUS.

4. MbluuieHre pyKOBOAUTEINS U IPUHATHE penieHus. Teopuu u TUIbI JIUaep-
CTBA.

3. 3aiaHus K NPAKTHYECKOMY 3aHATHIO (CHTYallMOHHBbIE 321a4H1)

1. Bcnen 3a kpaTKuM BBITOBOPOM BbI CKa3aJid pa0OTHUKY HECKOJIBKO MPHU-
ATHBIX cj10B. Habmronas 3a mapTHEpOM, Bbl 3aMETHIIU, YTO €T0 JIULO, [IOHAYATTy He-
CKOJIBKO HampsiKeHHOe, ObICTpo nmoBeceseno. K ToMy e oH Hadan Beceso IIyTUTh
U Oanaryputb, pacckaszajl Mapy CBEXHX aHEKIOTOB, UCTOPHIO, KOTOpas Mpou30-
IIa y HETO B JIOME.

B koHIIe pa3roBopa Bbl MOHSUIM, YTO KPUTHKA, C KOTOPOU BBl HaYajau pasro-
BOD, HE TOJILKO HE OblJIa BOCIIPUHSTA, HO U KaK ObI 3a0bITa. BeposTHO, OH ycbITan

TOJBKO MPUATHYIO YaCTh pa3roBopa. UTo Bel mpeanpumere?
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2. BbI KpUTHKYETE OZIHY CBOIO CIIy’Kallyl0, OHA Pearupyer O4eHb IMOLIN-
OHAJIBHO. BaM npuxonuTces Kaxapli pa3 CBEpThIBAaTh OECey U HE TOBOJUTH pas3ro-
BOD 210 KOHIA. BOT U ceifyac, Iociie BallluX 3aMe4aHnuii OHa paciuiakanack. Kak ngo-

BECTH JIO HEE CBOM COOOpaKEeHUS?

IIpakTuyeckoe 3ansaTue Ne 12
Tema. HeBepOajibHble 0CO0EHHOCTH O0LIIEHUS
(mpoBoauTCs B hopMe UHTEPAKTUBHOTO 3aHATUS — CUTyallMOHHbBIE 3a/1a4H)
1. Teoperuyeckasi 4acTh

VYcmex mo00ro KOHTaKTa B 3HAYNTEIILHOW Mepe 3aBUCHUT OT YMEHHUS yCTaHAB-
JIMBATh JIOBEPUTEIbHYIO aTMOC(hepy MeperoBopoB, KOTOpasi 3aBUCUT 3a4aCTyIO OT-
TOTO, YTO BBI TOBOPHUTE, KaK BhI ce0s Aepkute. IMEHHO 1M03TOMY 0c000€ BHUMAaHHE
cienyeT oopamaTh Ha MaHEpPbl, MO3bl © MUMHUKY COOECETHUKA, a TAaK)Ke Ha TO, KaK
OH XecTHKyIupyeT. HeBepOanbHble cpeicTBa OOIIEHUS ACNATCS Ha BU3yallbHBIC,
aKyCTUYECKHE, TAKTUILHO-KHHECTE3NIECKHUE U 0Ih(haKTOPHBIE.

1. BuzyanbHble aclieKThl HEBEPOATbHOTO OOIIIEHHUS.

@u3MOrHOMHUKA — YICHHE O BRIPAKCHHUH XapaKTepa YeIOBEKa B YePTax JINIA
u opmax Tena, B HIIMPOKOM CMBICIIE — 3TO TOJIKOBAaHUE BHEIIHETO 00JIMKa HaOIIIO-
JTa€MBIX SIBJICHUH.

a) KMHEeCHKa M3ydJaeT BHEIIHEE MPOSBICHUE YEJIOBEUYCCKUX UYBCTB M IMO-
LU,

- MUMMKA — JIBIDKCHUS MBIIII] JIUIIA;

- JKECTHKA — KECTOBBIC IBUIKCHUS;

- IAHTOMUMHKA — MOTOPUKY BCETO TeJa: 03kl OCAHKY, TTOKJIOHBI, MOXOJIKY.

2. AKycTuyeckue:

0) mpocoauKa 1 SKCTPATUHIBUCTHKA — PUTMUKO-MHTOHAIIMOHHOE O(opMmIIe-
HUE peud (MHTOHAIUS, TEMIT PEUH, CHJIa TOJI0Cca, €ro BhICOTa, TeMOp, May3a, BAOX,
CMEX, TJIaub, Kalleshb).

3. TakTUIBPHO-KMHECTE3UUYECKHE:
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B) TaKeCHKA — IIPUKOCHOBCHUS B CUTYaIMH OOIIEHUs (PYKOIOXKATHS, TIOIIe-
JyH, TOTPAruBaHUs, TTOTIAKUBAHUSA, OTTATKUBAHUS U T. 11.)

I) MPOKCEMHKA — PACIOJIOXKCHHE JIIOJCH B MPOCTPAHCTBE MPH OOIICHUU
(opueHTalus B MPOCTPAHCTBE, TUCTAHIIUA).

HesepOanbHbie cpeacTBa OOUIEHUS! HY>KHBI JIJ1 TOTO, YTOOBI:

- peryinupoBaTh TE€UYEHHE Mpolecca OOIIEHUs, CO3/IaBaTh TICUXOJIOTUYECKUN
KOHTaKT MEX/y ITapTHEPaMHU;

- oboraiatb 3HaYeHUs Nepe/ilaBaeMble CIIOBAMU, HATIPABJISITH UCTOJIKOBAHUE
CJIOBECHOT'O TEKCTa;

- BBIp@XaTh 3MOIIUA U OTPAXKaTh UCTOJKOBAHUE CUTYAIIUH.

2. Bonpochl K NIpaKTHYeCKOMY 3aHATHIO

1. O61mas xapakTepucTUKa HEBEpOATbHBIX CPEJICTB OOIICHHUS.

2. Kunecuueckue acreKkThl HeBepOallbHbIX cpeAcTB oOmenus. Knaccuduka-
U AKECTOB.

3. Bimmstare opranmu3aiuy mpoCcTpaHCTBA B MEKIMIHOCTHOM OOITICHUH.

4. AKyCcTHYECKHUE CPEe/ICTBA HEBEpOATIHLHOTO OOIICHUS.

5. HarmonanbHble 0COOCHHOCTH HEBEPOATHHOTO OOIIICHMUS.

3. 3ajaHus K NPAKTHYECKOMY 3aHATHIO (CUTYAIlMOHHbIE 32/1a4H1)

[Ipoananu3upyiTe qyleBHbIC MEPEKUBAHUS YEIOBEKA HA OCHOBE TICUXO(H-
3MOJIOTUYECKUX CUTHAJIOB.

I'epoit pomana A. [lioma rpad Monrte-Kpucto st BeISICHEHUS UCTUHHOM
MIPUYUHBI CBOUX 3JIOKJIFOYEHUN TIEPEO0IeIICS CBSIIIEHHUKOM U TOJ] €T0 BUOM pa3biC-
KaJI cBoero craporo 3HakoMoro Kaapycca, 4ToObl paccinpocCuth €ro 0 COOBITHSIX
JTABHO MUHYBIIINX JTHEH.

— Hanrec!... 3naBan i s 6equary Damonaa! Emie Ob1, 1a 3TO ObLT MOH JTy4-
il apyr! — BockukHyn Kaapyce, TycTo MoKpacHeB, MEXIYy TeM Kak SICHBIE CTIO-
KOWHBIE TJIa3a ab0ara CJIOBHO PaCHIUPSUIUCH, YTOOBI €IMHBIM B3IJISIZIOM OXBAaTHUTh
coOeceTHUKAa. — A 4YTO C HUM CTajJoOCh, TOCIIOANH a00aT, ¢ OeTHBIM DIMOHOM? —
POJI0JDKA TpakTUpHIUK. — Bel ero 3naBanmu? XKuB nu on eme? CoOoaeH nu?

Cyactiaus u?
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— OH yMep B TIOpbME B 0o0Jjiee OTUYAsTHHOM M HECUACTHOM MOJIOKEHUHU, YEM
KaTOPXKHUKH, KOTOPBIE BOJIOYAT SIAPO HA TYJIOHCKON KaTopre.

CmeprenbHas OIeAHOCTh CMEHWIA pa3iuBIIMiics Obuio mo auily Kamgpycca
pymsiHel. OH OTBEpHYJICS, 1 a00aT yBuaen, yto Kajgpycc BBITUpAET cie3bl yroJIKOM
KpPaCHOTO IUIaTKa, KOTOPHIM ObLIa MOBSI3aHa €ro TOJI0Ba.

Bormpocsr:

1. Tlouemy, Ha Bam B3I, Kagpycc nokpacuen?

2. Uem Onura BeI3BaHa OneaHocTh Kaapycca?

3. Kax M0XHO HHTEpIpeTHpOBaTh pacuIupeHue ria3 abdara?

IIpakTnueckoe 3ansaTue Ne 13
Tema. ITHKA M DTHKET 00IIIEHUA
(npoBoauTcs B (hopMe UHTEPAKTUBHOTO 3aHATUA — CUTyallMOHHBIE 3a]1a4yu)
1. TeopeTnueckasi 4acThb

Tepmun 9muxem, T. €. yCTaHOBJICHHBIC ITpaBUJjIa MOBEACHUS, (POPMBI 0OXO0XK-
JICHUSI, IPUHATHIC B OOIIECTBE WM B KaKOW-TMOO €ro 4acTH, mepeniesa K HaMm U3
¢paniry3ckoro si3pika. KopeHs jke 3TOro ciioBa rpeueckuii (B mepeBojie — 0dwbluail),
OT HETO MPOUCXOAMUT CIIOBO 3THKA, 0003HAYATOIIIEE:

e (uocodckoe yueHue o HpaBCTBEHHOCTH, MOPAJIH;

® HOPMBI MOBEJEHHUS, COBOKYITHOCTh MPABUJ, MPUHITHIX CPEIU WICHOB 00-
MIECTBA, KAKOW-TMOO0 COIMAIIbHON WM MPOPECCUOHAIBHON TPYIIIBI, KOPIIOPAIIUU U
T. 0.

Peuegont smukem — co80OKYnHOCMb 8cex IMUKEMHbBIX PeuesbiX Cpeocmes U
npasuia ux UCnOIb308AHUS 8 MeX Ul UHbIX cumyayusax. B pa3nuyHbix cdepax de-
JIOBEYECKOM JeATEIbHOCTH STUKETHBIE CPEJICTBA UCTIONB3YIOTCSA HE OIMHAKOBO. [1o-
ATOMY B CAMOCTOSTENIbHbIE CUCTEMbI BBIACISIIOTCS PA3HOBUIHOCTH ITUKETA: BOWH-
CKU, TATITIOMAaTHYECKUH, IIEPKOBHBIN (TIPaBOCIABHBIN ), CBETCKHI, CITY)KEOHBIH (J1e-

JIOBOI) STHUKET.
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Bnagenune peyeBbIM 3THKETOM CIOCOOCTBYET MPUOOPETEHHIO aBTOPHUTETA,
MOPOXKIAET TOBEPUE U YBAXKECHHE. 3HAHUE MTPaBUJI PEYEBOI0 ITUKETA, X COOIIO/Ie-
HUE TIO3BOJISIET YEJIOBEKY UYBCTBOBATH C€0sl YBEPEHHO WM HEMPHUHYKIEHHO, HE UC-
NBITHIBATh HEJIOBKOCTHU U 3aTPYIHEHHUI B OOILICHHH.

2. Bonpochl K NIpaKTHYeCKOMY 3aHATHIO

1. OcHOBHBIC MOHATHE ITUKU U dTUKETA. Mopalib. DTHKA U ITUKET OOIIECHUSI.
OCHOBBI 3THKETA.

2. DTUKETHBIE (OPMYJIbl 3HAKOMCTBA, MIPUBETCTBUS, MpeacTaBieHus. dop-
MYJIbI PE€YEBOI0 ITUKETA.

3. BusutHas kapTouka. ITUKET MUCHbMEHHOTO OOIIECHUSI.

4. Dtuket TenedoHHOro pazroBopa. OCHOBHBIE MpaBUiIa BEPOAILHOTO ITH-
KeTa.

5. KomniumeHr.

3. 3agaHus K NPAKTHYECKOMY 3aHATHIO (CHTyallHOHHBbIE 321a41)

1. Haubosee u3BeCTHOM cUCTEMOM Mpu mpueMe Ha paboTy Ha 3amaje sBiis-
€TCs TUIaH «CEMU ITyHKTOBY», pa3pad0TaHHbI AHTIIUACKUM HarmoHalbHBIM HHCTH-
TYTOM MPOU3BOJCTBEHHOMN MICUXOJIOTUHU. B HEro BXoAAT:

1) pusnyeckre xapakTEPUCTUKHU — 30POBBE, BHEIITHOCTh, MAHEPHI;

2) oOpazoBaHUE U OIIBIT;

3) MHTEIIEKT — CIOCOOHOCTH OBICTPO CXBAThIBaTh CYTh MPOOJIEMBI;

4) ciocoOHOCTD K (PM3UICCKOMY TPYy, YCTHOM peuH, CUETY;

5) unTEepechl — ar0b0e X000M, KOTOPOE MOXKET XapaKTEepPU30BaTh JTUYHOCTh
KaH/IUJ1aTa;

6) AUCIIO3UIUS — JTUAEPCTBO, YYBCTBO OTBETCTBEHHOCTH, OOLIUTEIBbHOCTD;

7) nuuHbIe 00CTOSATENBCTBA, T.€. KaK paboTa OyJeT BIUATh HA TUYHYIO KU3Hb.
JlocTaTouHO M IpOrpaMMa «CEMH ITyHKTOBY», YTOOBI CyJIUTh O HPABCTBEHHOM CO-
JepKaHUM JMYHOCTH, ocTynaroen Ha padoTy? Kakumu mynkramu Bei Obl ee pac-
HIUPUITU, YTOOBI BBISICHUTB CIIOCOOHOCTH U HABBIKU TUYHOCTHU K BEJIEHUIO OOLIEHUS?
3aueM B aHKETYy IOCTYyMaromero Ha paboTy Ha 3amaje 00s13aTeNIbHO BIIUCHIBAIOTCS

MMEHA NOPYUYUTENEH?
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2. Y Buanmenblia 4yacTHoro mpeanpusitusi padotaer 200 uenosek. [lena y
bupmbl uayT X0poro. [ aydriero oObeIMHEHNS KOJUIGKTHBA, PYKOBOIUTEIH Pe-
II1aeT MPOBECTH MPa3aHUK 3a TOpoIoM. Brie3 Ha3HaueH Ha IATHUILY. B mporpammy
Mpa3JHUKAa BXOJWUT HATrPaXACHHUE JydIIUX COTPYAHUKOB, BPYYEHHUE TOJAPKOB,
o0ej1, pa3BicUeHue.

YacTh MOTYMHEHHBIX OTIPOCUIIACH Y PYKOBOJIUTEINS, MOTUBHUPYS ITO pas-
HBIMH IPUYUHAMH. B 1MOCIeICTBIM BBISICHUIIOCH, YTO OHH ATOT JIeHb (IIATHHITY) TIPO-
BEJM Ha CBOMX Jadax. B ¢upMe 3TO BBI3BAIO OPOKEHHS, XOTSI CaM Mpa3THUK
yaancsi. OCEHbI0 PyKOBOJUTEINb XOTeI Obl MPOBECTH €111€ OJHO OA00OHOE MEPOTIPHU-
ATHE.

Kax Heo0x01MMo npoBecTH J1eI0BOE COOpaHue, YTOObI COTPYAHUKH HE UTHO-
pupoBaiy Mog00HBIE MeponpusaTHe? Kak mydine pyKoBOIUTEIIO BHEIPUTH KOPIIO-
PaTUBHYIO KYJIbTYpPY B CBOIO (hripMy?

3. Ha paGoty B ¢upmy npuHsIM HOBOTO au3aitHepa. Ho BoT 6ema — oH TO
OJTHO 3a0yJIeT CAeNaTh, TO IPYroe MeperyTaeT, To ono3naet. Omiara Tpyna Gpukcu-
poBarHas — 500 §, paGouunii neHb HOPMHUPOBAHHBIA. beceapl MPo HETOMyIICHHUE
OTIO3/TaHUI C HUM ITPOBOIAITUCE.

JupexTop GupMBbI JIETKO MOXKET €r0 YBOJIMTH, HO OH XOPOIIHA CIIEIIUATHCT.
[Togo6HBIM ONBIT OBLT U C MPEIBLIYIIIUM YETIOBEKOM, paHee paboTaBIIUM Ha STOM
MecTe, KOTOPBIN TaKXke CTpajiajl MoJOOHBIM «HEIYTOM.

[TnaTuth Oonbiie hupMa HE UMEET BOZMOXKHOCTH, J1a M COTPYIHUK HE BhICKA-
3BIBACT MPETECH3MH 10 ’TOMY IMOBOTY. 3HAKOMBIC BIIAICIIBIIBI APYTHX (GUPM TOBOPSIT,
YTO MPUYUHA B TOM, YTO JU3AWHEPHI, XyJAOKHUKH — MPOodecCuru TBOPUYECKUE, T0-
ATOMY MIPUXOIUTHCS TEPIETh UX BBIXOJKH.

®dupma HeOobIIas 7 YeTOBEK U3 HUX JTUPEKTOp — Biajaeneln] koMmmanuu. Oc-
HOBHOE HaIpaBlieHWE — HApy)XHas pekiiama. ATMocdepa B KOJJIEKTHBE KOMGBOPT-
Has. Eciu B TeueHue AHS DUPEKTOP BUAWT, YTO paboTa y au3aifHepa cienaHa, TO
BCET/Ia €ro OTITyCKaeT JOMOMW, HO HACTaMBaeT Ha MPUX0Jie Ha pabOTy BOBpEMsI.

[TocTpoiiTe Takylo CHUCTEMY JE€TOBOM KOMMYHHUKAITUU, YTOOBI 3aCTaBUTh

9TOro CricHualIrnCTa Y€TKO U IIPAaBUJIbHO BBIINTOJIHATE BCC 3aaHUSA pyKOBO)ICTBa?
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IIpakTu4yeckoe 3ansitue Ne 14
Tema. PeueBble TAKTHUKM O0LLIEHHSI IPU OKA3AHUM YCJIYT
(mpoBouTCS B OpME HHTEPAKTUBHOTO 3aHATUS — CUTYaI[MOHHBIE 3a/1a4H)
1. TeopeTuyeckasi 4acThb

Kaxnp1ii, KTO y4acTByeT B KOMMYHUKAIIUU, HHTYUTUBHO CTPEMUTCS CIIEJO-
BaTh HEKOTOPHIM HOPMaM U MpaBUiiaM, MO3BOJISIOLINM, [0 €0 MHEHHIO, OOIIaThCs
pe3ynbTaTUBHO, ycnemHo. OCo3HaHHOE JOCTHKEHHE 1eJIM C MUHUMAJIbHBIMU 3a-
TpaTaMu HEBO3MOXKHO 0€3 TUTAaHUPOBAHUS JEATSILHOCTH — 0€3 “‘cTparerun’” u “‘Tak-
TUKA . Kommynukamuenana cmpamezus — 3TO CBOETO pOJa KOMMYHUKATHUBHBIN
IJIaH, KOTOPBINA MperoiaraeT onpeAeieHHble KOMMYHUKATUBHBIC 11eNn (Ha (oHe
OIPEJENCHHBIX YCTAHOBOK) U JIJI KOTOPOTO HE0OX0AUMa ONpeieJIeHHAs: KOMMYHHU-
KaTUBHAsI KOMIIETEHTHOCTh. KOMMYHHMKaTUBHAs CTpaTerus (4epe3 KOMMYHUKATUB-
HBIC TAKTUKH) MPOSIBIISIETCS B TUMIOBBIX MOJIENISIX KOMMYHUKATUBHOTO — U COOTBET-
CTBEHHO PEUYEBOT0 — MTOBE/ICHUS. Y CTICIIHAsI KOMMYHUKATUBHAS CTPATETUSI UCXOIUT
U3 T€X WIM HUHBIX KOMMYHUKATUBHBIX HOCHLYJIAMOE, KOTOPBIE JIEMOHCTPUPYIOT
YCIIOBHSI YCIEIMIHOW KOMMYHUKalMK. [locTynaTel, B CBOIO O4Yepeib, YTOUHSIOTCS B
npasuax, a MPaBUIO MOKET KOHKPETU3UPOBATHCA B MEHEe OOIINX MO XapaKTepy
uncmpykyuax. Ilpasuna — 310 HEKUE MOJIOKEHUS, B KOTOPBIX ONUCHIBAETCS, KAKUE
JEeUCTBUSL HEOOXO0IUMO COBEPILATH JIJIsl YCIEUTHONW KOMMYHUKAIIUH.

COBOKYIHOCTh MOCTYJIATOB M MPaBUJ KOMMYHHKAaTHBHOTO MOBEICHHUS CO-
CTaBJISIET KOMMYHUKAMUBHBLIL KodeKc. Kommynukamuenulii Kooekc npeocmas-
Jisilem coOO0U CNONCHYIO CUCmEMY NPUHYUNOS, DeSyIUupyIoujux peuesoe noseoeHue
0beux cmopoH 8 Xxo0e KOMMYHUKAMUBHO20 AKMA U OA3UPYIOWUXCS HA PAOe Kame2o-
puil u Kpumepues.

2. Bonnpochl K NpaKTHYeCKOMY 3aHSTHIO

1. PeueBble TaKTUKH OOIIECHUS: IOHUMAIOIIEE OOICHUE, JUPEKTUBHOE 00IIIe-
HUE.

2. [ToneMuueckue mpueMsl.

3. ApryMeHTanus peuu.
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4. IlpaBuna Benenus nuasuora. [loctanoBka BOpocoOB 1 OTBETOB. Y OexIeHNE
co0eceTHUKa.

3. 3agaHus K NPAKTHYECKOMY 3aHATHIO (CHTyallHOHHBbIE 321a41)

B otmen meHemxMeHTa MO TMEpPCOHATY KPYHMHOW KOMMEPUYECKOM (UPMBI
norpeboBasicss HOBBIM  pabotHuk. Ilocrme  jgiauTenbHOro  oTdbOpa  B3SJIU
NEPCIEKTUBHOTO MOJIOZIOTO 4YE€JIOBEKAa C YHUBEPCUTETCKUM OOpa3oBaHUEM,
MMEIOILETO TAKXKE TONOJHUTEIbHBIA TUMIJIOM KypCOB MEHEPKMEHTA IO MEPCOHATY.
[ maBHBIN MEHEIKEP ATOTO OTJIENa — OMNBITHAS M YHEPTUYHAS KEHIIUHA, OJHAKO C
HeNpOoPIBHBIM 00pa3oBaHWEM (BBICIIUM IKOHOMHUYECKHM). HOBBIN COTPYIHUK,
y3HaB 3TO, Hayajl MpPOSBIATH MO OTHOLICHUIO K HEH NMpEeHeOpeKeHUE, OTHOCUTHCSA
"cBpicoka", cumrtas ee HempodeccuonanmoM. COOCTBEHHBIM O00pa3oBaHUEM W
ycriexaMu B paboTe O4€Hb FOPAUTCS, XOTA MPAKTUYECKUI OIBIT UMEET HEOOBIION.
['TaBHBINA MEHEIDKEP OTIENA OKA3BIBAECTCS B 3aTPYAHUTEIBLHON CUTyalluU: €1 HYXKHO
"IPUCTPYHUTH'" MOJIOAOIO YEJIOBEKA, HO IPU ITOM OHA OOUTCS OTEPSITh ABTOPUTET
y OCTaJIbHBIX COTPYIHUKOB H JICHCTBUTENBHO OKa3aThCSl B YeM—TO HEKOMIIETEHTHO.

[Ipoananusupyure:

1. Kakue mncuxonoruyeckue (QPEHOMEHbl MPOSBUINCh B TMOBEICHUU
COTPYIHMKA U IPUBEIIN K CO3ABIICHCS CUTYaLNH.

2. Kakue MeToipl BO3ACUCTBUS CIIEAYET IPUMEHUTH PYKOBOIUTEIIO U IOYEMY.

3. JlaliTe XapakTepUCTUKY MAHUITYJISATUBHOTO BO3EHCTBUSI.

4. YkaxxuTe NpUYMHbI MAHUITYJISITABHOW YCTaHOBKHU.

5. OxapakrepusyiTe criocoObl 3aUUThl OT MAHUITYJIALIMH.

6. Kak OpPraHU30BbIBATH U IJIAHUPOBATH ACATCIIBHOCTD ITIOAYHMHCHHBIX.

IIpakTnueckoe 3ansaTue Ne 15
Tema. Iro-cocTosTHUA KJIMEHTA M UX HUCIO0JIb30BaHUE B O0LIIEHUH
(mpoBoauTCs B hOpMe UHTEPAKTUBHOTO 3aHATHSA — CUTyaIlMOHHBIC 3a/1a4H)

1. Teoperuyeckasi 4acTh
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Mexnay mapTHepamMu Mo OOIIEHHUIO BCET/a €CTh He3puMasi, OJTHAKO XOPOIIIO
OLIyTUMAasi AUCTAHIMA. E€ MOKHO CpaBHUTH C PACIIOJIOKEHUEM TAPTHEPOB IO BEP-
TUKAJIBHON OCH B TIpocTpaHCcTBe oOuieHus. [TapTHep, KOTOPBIN «aBUT», pacroia-
raeTcsl Ha HEM BBIIIE, a MAPTHEPHI, BEAYIIUE PA3TOBOP «HA PAaBHBIX», — HA OJHOM
ypoBHE. Eciii KaXXIblii U3 MapTHEPOB CTPEMUTCSA OKA3aThCS «BBILIEY», MPOUCXOIUT
KOH(DIUKT. [ToHATH, KaKyIO MO3UIMIO B OOIIEHUU CJIEIYET 3aHITh, YTOOBI B pa3ro-
BOPE€ HUKTO HE JIMJIUPOBAI U BOIIPOC PEIIANICS KOHCTPYKTUBHO, IOMOTA€T TPAHCAKT-
HBI aHaNIM3 CUTyallMu OOLIEHUs, pa3pabOTaHHBI aMEPUKAHCKUM ICHUXOJOTOM
OpukoM bepHom.

Opuk bepH 3aMeTui, 4TO KaKAbI YEJIOBEK B PA3JIUYHBIX CUTYALUSAX BEAECT
ce0s1 mo-pazHoMy, Kak Obl HCTIOJHSET pa3Hble ncuxojornyeckue poiu (Pogurens,
B3pocnoro, Pebenka), KOTopble COOTBETCTBYIOT €0 pa3HbIM BHYTPEHHUM S, min
Aro-COCTOSTHUSIM.

B nenoBoM o611eHnH 04€Hb BaXKHO YMETh PACO3HATh MICUXOJIOTMYECKYIO TTO0-
3UIMIO TTAPTHEPA U 3aHATh TaKYIO MO3UIMIO0, KOTOpas 00€CeYUT KOHCTPYKTUBHOE
pelieHue Bompoca.

2. Bompochl K IPaKTHYECKOMY 3aHSITHIO

1. O6mas xapakTepucTHKa TpaHCAaKTHOTO aHaiau3a D.bapHa.

2. Xapaktepuctuka Jro-cocrosiuuii  Pogutens, Bapocnoro, Pebenka. Bumabt
TPaAHCAKIUK B MPOLIECCE B3AMMOJCUCTBUS.

3. O6m1as xapakTepUCTHKA Pa3IMYHbIX BUIOB MAaHUMYJISIIUNA B TIpoliecce B3a-
uMojiercTBusl. CocoObl yxoAa OT MAHUITYJIITABHOTO BIIUSTHUSL.

3. 3apaHus K MPAKTHYECKOMY 3aHATHIO (CUTYal[HOHHBIE 32/1a4H)

Ornpenenure TUIBI TPAHCAKIIUHI B CIEAYIOIIUX CUTYalUsX:

1. Myx:

— bemnam B nmome, Hudero Henb3st Haiitu! Heyxkenw Tak TpyJIHO clenaTh
yoopky?

Kena:

— IIpoctu, moskanmyiicta, 3T0 MOTOMY YTO MEHS 3aJiepKaiu Ha padote. S ceit-

gac OBICTPO-OBICTPO BCE yOepy.
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2. JIBoe NIKOJbHHUKOB:

— Hanoeno cuners 3a ypokamu! [lonuin nocMoTpuM BUJAK.

— Kakoii oTBeT B mocieanei 3amgade?

3. Myx u xeHa:

— ThI He 3HaAEIb, I'JIe MOM KIIFOU?

— ToI ocnern, yto 1u? OH k€ B IBEPU TOPUHT.

— IIpu yem TyT ocien — Belu HaJl0 KJI1acTh Ha CBOM MECTA, a He pa30pachiBaTh,
r7i€ Iomnaro.

— Bot umenno! A eI Bcerga pa3zdpaceiBaeiib. S He mpuciyra, uToOblI Bce 3a
T00OM mondupats! U T. 1.

4. — HplHemHMe 1IEHBI MPOCTO Y>KAaCHBI!

— Ha 3apIuiaTy Wid ICHCUIO JKUTh YK€ COBCPIICHHO HCBO3MOKHO.

IIpakTu4yeckoe 3ansitue Ne 16
Tema. KoHQIUKTBI ¥ c1IOCO0BI UX MPEAYIPEKACHUS U Pa3peLieHUs
(mpoBoauTCs B GopME MHTEPAKTUBHOTO 3aHATUS — CUTYallMOHHBIE 3a/1a4yM)
1. TeopeTnueckasi 4acTb

ExenHEeBHO Ha MOYBE PACXOXKAECHUN BO B3IJIA1aX, PA3HOIVIACUM U ITPOTUBO-
OopcTBa pa3HBIX MHEHUM, HYK]I, TOOYKIESHUM, )KSITaHUH, CTHIICH KU3HHU, HAJICHKI,
WHTEPECOB U JTUYHOCTHBIX OCOOCHHOCTEN BOZHHUKAIOT MPUYMHBI ISl KOH(PIUKTOB.
OHM npeCcTaBISAI0T COO0M OJMH U3 PE3YIbTATOB KaXKA0JHEBHOTO COTIEPHUYECTBA U
POTUBOCTOSIHUSA JIIO/IEH B cpepe MPUHIMITHATBHBIX UM SMOIMOHAIBHO 00YyCIIOB-
JIEHHBIX CTOJKHOBEHUM, KOTOpPbIE HApYLIAIOT JIMYHOCTHOE WM MEXIMYHOCTHOE
CIIOKOVICTBHE.

CymiecTByeT 0OJBIIOE KOJIMYECTBO TPAKTOBOK JAHHOTO MOHSITHUS, KOTOPbIE
3a4acTylo IpOTUBOpeYat Apyr Apyry. Kougpaukm — smo naubonee ocmpuiii cnocoo
paspeuienuss 3HAYUMbIX NPOMUEOPeYUll, BO3HUKAIOWUX 6 npoyecce 63aumooel-
cmeus mooeti. KOHQIMKT 3aKit04aeTcs B MPOTUBOJICHCTBUM CYObEKTOB KOH(IUKTA

H COIIPOBOKAACTCA HCTAaTHUBHBIMH SMOLIMAMM. CyH_IHOCTI)IO KOH(bHHKTa ABJIACTCS HE
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TOJIbKO BO3HHUKIIIEE MPOTUBOPEUNE, HO U CIIOCOO €ro pa3pelieHus, a TaKKe CTHIIb
pearupoBaHus CyOBEKTOB KOH(IUKTA B CJIOKUBIICICS CUTYyaIIHH.

CrenmanucraMu pa3padoTaHO HEMAJIO PEKOMEH I, KaCaIOIUXCsl pa3iiny-
HBIX aCIIEKTOB TMOBEACHUS JIIOICH B KOH(DIUKTHBIX CUTYyaIlHsIX, BIOOpa COOTBET-
CTBYIOILIUX CTPAaTEruil MOBENEHUS U CPEACTB pa3pelieHUs] KOH(IMKTA, a TaKKe
YIPaBICHUS M.

2. Bonipochbl K NPaKTHYECKOMY 3aHSITHIO

1. Tlonstue xoHdaukra. [Ipeamer u 00bekT KoH(pIUKTa. CyOBEKTH KOH-
¢muxTHOTO B3anmozeicTBus. [IpuunHbl KOHPIUKTA.

2. Knaccudukarust KOHQIUKTOB U UX XapaKTEPUCTHKA.

3. OCHOBHBIE MOJENU MOBEACHUS JUYHOCTH B KOH(IMKTHOM B3aUMOJIEH-
cTBUU. J[ByxMepHasi MoJenb cTparerui noseaeHus B kKoHpuukTe Tomaca-Kui-
MeHa. TpexmepHas MoJieNlb cTpaTeruil noBeAeHus B KoHpaukre. CtpaTeruu mnose-
JeHUs B KOH(IIUKTE: IpUHYX)AeHHE (00pbOa, CONEPHUUYECTBO); YXO/I; YCTYIIKA; KOM-
IIPOMHUCC; COTPYJHUYECTBO. XAPAKTEPUCTUKA OCHOBHBIX CTPATErHii MOBEICHUS.

4. Turnbl KOHQIUKTHBIX JTUYHOCTEH.

5. KoHduukTHbIE cuTyaluu npu padoTe ¢ KIIMEHTaMU U KOJUIETaMHU.

6. [lonsiTrie TexHomoruu 3GpHEeKTUBHOTO OOIIEHUS U UX OCHOBHOE COJIEpKa-
Hue. TeXHOJIOruM palMoHaIbHOTO MOBEACHUS B KOH(IIUKTE.

3. 3aiaHus K NPAKTHYECKOMY 3aHATHIO (CHTYAllHOHHBbIE 32/1a4H1)

1. Bbl HauanbHUK OTAeNa. B oTnene HampsbkeHHass 0OCTaHOBKA, CPBIBAIOTCS
CpOKHM BbINOJIHEHUs paboT. He xBaTtaeT coTpynHHKOB. Bble3kas B KOMaHAMPOBKY,
BbI CJIy4aifHO BCTPEYAETE CBOIO MTOJAUYNHEHHYIO — MOJIOIYIO KEHIIMHY, KOTOpas yKe
JIB€ HeJleau HaxoIuTcsl Ha 0osibHUYHOM. Ho BBl HaxXonuTe ee B MOJIHOM 37paBUU.
OHa KOro-To ¢ HETepIEHUEM BCTPEYAET B a3pOIOPTY.

Bomnpoc. Kak BbI noctynute B 3ToM citydae? OObSICHUTE CBOE TTOBEJCHHE.

2. OniHa COTpyAHUIIA BBICKA3BIBAET IPYrOi MPETEH3UHU M0 OBOY MHOTOUYHC-
JICHHBIX M YaCTO MOBTOPSIOIIUXCS OMIMOOK B paboTe. Bropas coTpyaHuiia TpyUHU-
MaeT BBICKa3bIBa€MbIE MPETEH3UH 3a OCKopOsieHne. Mexay HUMU BO3HUKAET KOH-

GauKT.
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Bompoc. B uem npuumna koHpnukra? Onpenenure KOHPIUKTHYIO CUTya-
LHIO.

3. B KOHCTpYKTOPCKOM OIOPO HE CIIOKIIIUCH OTHOIIIEHUSI HAYaJIbHUKA OTIea
¢ KoulekTuBoM. HawanbHuk othena Obul Ha3HA4YeH Ha JOJDKHOCTH JBa Mecsla
Hazaj. [{o aToro od paboTan B Ipyrom oT/ele, UMEJ XOPOUIYIO PEMyTaI1IO Kak Crie-
nuaaucT. Mimeet 607b1110€ KOJTUYECTBO U300pETEHUMN, OIMH U3 HAYYHBIX TIPOEKTOB,
PYKOBOJIUTENIEM, KOTOPOTO OH ObLT KaK BEAYIINI MHKEHEP M0 NpeabLAyIIEN JOK-
HOCTHU B JPYI'OM OTJIEJIe, IMOJYYUJ BBICIIYIO OLIEHKY Ha MEK1YHApPOJIHOU BBICTABKE.
[Tpoananu3upyiite, Kakue MPUUUHBI JIETJIA B OCHOBY KOH(JIUKTA MEXITy HOBBIM

HAYaJIbHUKOM M KOJIJIEKTUBOM?

IIpakTnueckoe 3ansarue Ne 17
Tema. KOH(IUKTBI 1 cIOCO0BI UX MPEAYNPEKACHUS U Pa3pelIeHUs
(npoBoauTcs B (hopMe UHTEPAKTUBHOTO 3aHATUA — CUTyallMOHHBIE 3a]1a4yu)
1. TeopeTnueckas yacThb

ExenHeBHO Ha MOYBE pacXOKJICHUM BO B3IUISaX, PA3HOTJIACUN U MPOTHUBO-
OopcTBa pa3HBIX MHEHUM, HYXK]I, TOOYXIECHUM, KEITaHUHN, CTUIICH KU3HU, HAJICK]I,
WHTEPECOB U JTUYHOCTHBIX OCOOCHHOCTEH BO3HMKAIOT MPUYHMHBI ISl KOH(PIUKTOB.
Onu npencTaBisitoT cOO0M OJIUH U3 PE3yIbTATOB KAk I0JHEBHOTO COIEPHUYECTBA U
MPOTUBOCTOSIHUS JTt0JIeH B chepe MPUHIUITUATIBHBIX WJIA AMOIMOHATBLHO 00YCIIOB-
JICHHBIX CTOJKHOBEHUM, KOTOpPbIE HAPYIIAIOT JIMYHOCTHOE WM MEXJIMYHOCTHOE
CITOKOMCTBHE.

CymectByeT 00JIbIIIOE KOJTMYECTBO TPAKTOBOK JAHHOTO MOHSITHS, KOTOPHIE
3a4acTyro MpOTUBOpeYar Apyr apyry. Kougaukm — smo naubonee ocmpwiii cnocoo
paspeuienuss 3Ha4uUMblX NPOMUEOpeyUll, BO3HUKAIOWUX 8 npoyecce 83aumooeli-
cmesus ooeti. KOHQIHKT 3aKiI09aeTcs B MPOTUBOICHCTBUH CYObEKTOB KOH(INKTA
Y COTIPOBOKIAETCS HETATUBHBIMU AMOTIHSAMU. CyIIHOCTHI0 KOH(DIIMKTA SBIISETCS HE
TOJILKO BO3HUKIIIEE MPOTUBOpPEUYUE, HO U COCO0 €ro pa3perieHus, a TakKe CTHIIb

pearupoBaHus CyOBbEKTOB KOH(IIUKTA B CJIOKUBLICICS CUTYyalIHH.
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CrenmanucraMu pa3paboTaHO HEMAJIO PEKOMEH AU, KaCaIOIIUXCsl pa3iny-
HBIX aCIIEKTOB MOBEACHHS JIOICH B KOH(DIUKTHBIX CUTYyaIHsIX, BIOOpa COOTBET-
CTBYIOIIMX CTPAaTETUH MOBEIECHUS U CPEJCTB pa3pelieHus KOH(GIUKTA, a TakkKe
YIPABICHHS HM.

2. Bonpochl K NPAKTHYECKOMY 3aHATHIO

1. Tlonstue xoHbmukra. [Ipeqmer u 00bekT KoHPIUKTa. CyOBEKTHl KOH-
¢muxTHOTO B3aumoaeicTBus. [IpudanHbI KOHQIIUKTA.

2. Knaccudukanust KOHQIUKTOB U UX XapaKTEPUCTHUKA.

3. OcHOBHBIE MO/ TMOBEACHUSA JTUYHOCTH B KOH(MIMKTHOM B3aUMOJIEH-
cTBUU. J[ByxMepHasi MoJenb CTparerud noseaeHus B koHpuukTe Tomaca-Kui-
MeHa. TpexmepHas MoJellb cTpaTeruil noseAeHus B KoHpaukre. CtpaTeruu mnose-
JIeHUs B KOH(IIMKTE: TpUHYX)AeHuE (00phOa, COMEpHUYECTBO); YXOM; YCTYIIKa; KOM-
IIPOMHUCC; COTPYJHUYECTBO. XAPAKTEPUCTUKA OCHOBHBIX CTPATErU TOBEICHUS.

4. Turnbl KOHQIUKTHBIX TUYHOCTEH.

5. KoH(uKTHBIE CUTYalK Npy paboTe ¢ KIMEHTAMU U KOJUIEraMHu.

6. [lonsTie TexHonoruu 3pGeKTUBHOTO OOILEHUS U UX OCHOBHOE COAEpXKa-
Hue. TeXHONIOruu pallMOHAIBLHOTO TOBEACHUS B KOH(IUKTE.

3. 3ajaHus K NPAKTHYECKOMY 3aHATHIO (CUTYAIlMOHHbIE 32/1a4H1)

1. Bel HauanpHUK oTnena. B oTaene HampspkeHHas 0OCTaHOBKA, CPBIBAOTCS
CpOKHM BbINOJIHEHUs paboT. He xBaTtaeT coTpynHHKOB. Bble3kas B KOMaHAMPOBKY,
BbI CJIy4ailHO BCTPEYAETE CBOIO MTOAYNHEHHYIO — MOJIOIYIO XKEHIIMHY, KOTOpas yiKe
JIBE€ HEJENN HaXoAuTCs Ha OonbHUYHOM. Ho BBl HaxonuTe ee B MOJHOM 3/IpaBUU.
OHa KOro-To ¢ HETEpIEHUEM BCTPEYAET B a3POMOPTY.

Bompoc. Kak Bbl moctynute B 3ToM citydae? OOBbsICHUTE CBOE TTOBEICHUE.

2. OaHa coTpyaHUIA BBICKA3bIBAET APYTrOM MPETEH3UH MO TOBO1Y MHOTOYHC-
JICHHBIX ¥ 4acTO MOBTOPSIOIIMXCS OMMOOK B pabore. Bropast coTpyaHuna npuHu-
MaeT BbICKa3bIBa€MbIe MPETEH3UH 3a OCKopOsieHne. Mexa1y HUMU BO3HUKAET KOH-
GauKT.

Bomnpoc. B uem npuunna koHpaukra? Onpenenure KOHPIUKTHYIO CUTya-

ITUIO.
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3. B KOHCTPYKTOPCKOM OI0PO HE CIOKWINCH OTHOIIICHUS HAYaIbHUKA OT/AeNa
C KoiulekTuBoM. HawanbHuk othena Obul Ha3HA4YeH Ha JOJDKHOCTH JBa Mecsla
Hazaj. [{o aToro od paboTan B Ipyrom oT/ele, UMEJ XOPOUIYIO PEMyTaI1IO Kak Crie-
nuaaucT. Mimeet 00b110€ KOJTUYECTBO H300PETEHUA, OIMH M3 HAYYHBIX IIPOEKTOB,
PYKOBOAMTENIEM, KOTOPOTO OH ObLT KaK BEAYIIUN MHKEHEP M0 MpeabLAyIIeH 0K-
HOCTH B JIpyTOM OTJI€JI€, MOTYYHI BBICIIYIO OLIEHKY Ha MEXKTyHAPOIHOM BBICTABKE.

[Ipoananu3upyiTe, Kakue MPUYUHBI JIETIN B OCHOBY KOH(JIMKTA MEXKIY HO-

BBIM HAaYaJIbHUKOM U KOJIJICKTUBOM?

IIpakTnueckoe 3ansaTue Ne 18
Tema. UMuaK B 1€J10BOM 00IIIEHUH
(mpoBoUTCS B (hOpME MHTEPAKTUBHOTO 3aHATHS — CUTYallMOHHBIC 3aa4H )
1. TeopeTnueckasi 4acThb

Oco6oe 3HaueHne B (GOPMUPOBAHUM UMHUJIKA OPTAHU3ALNY UMEET UMUK €€
MIEPBOTO JIUI[A, TAK HA3bIBAEMOT0 «JIUJIepa Opranu3anuny». UMeHHO OT epBOro Juiia
KOMIaHUW BO MHOTOM 3aBUCUT MPUHSATHE BaXKHBIX PEIICHUH, a TAKkKe TO, KaK OyJ1eT
BOCIIPHHSITa KOMITaHHS OOIIECTBEHHOCTHIO. IMEHHO TepBBIX JIMI] MBI Yallle BCETO
BHJIUM B CPEJICTBAX MacCOBOM MH(POPMAIIMK M IMEHHO OT HHX IOJydaeM OOJIBIIYIO
yacTh H(popManuu 0 GyHKIIMOHUPOBAHUU OpraHU3aIluU U, CIE0BATEIbHO, aCCO-
IIUUPYEM C HUMH BCIO JICSATEILHOCTh OpraHu3anuu. Takum 00pa3oM, UMUK PYKO-
BOJIUTEIIS SIBJISIETCSI OTHUM U3 OCHOBHBIX (PAaKTOPOB (pOpMHUpPOBAHUSI UMUKA Opra-
HHU3AIUH.

C11oBO «MMHJIXK» O3HAYAET «IPEJICTaBICHUESY, «00pas». UMumk — 310 cdop-
MUPOBABIINICA 00pa3 JEeT0BOTO YEJIOBEKa WM (PUPMBI, B KOTOPOM BBIJICIISIOTCS
IIEHHOCTHBIE XapaKTEPUCTHUKHU U YE€PThI, OKA3bIBAIOIINE OMIPEAEICHHOE BO3ICHCTBUE
Ha OKPYKaIOIIHX.

I1.1. Cunopos, E.M. Ilytun, 1.A. KoHomieBa BBIICISIIOT CIEAYIONIME BAXK-

HEWIIEe CBOMCTBA UMH/KA:
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1) U3BECTHOCTH, KOTOpasi OMPEALISAETCA HE TOJIBKO YPOBHEM OTAEIBHOTO Ye-
JIOBEKA, HO U IOIYJISIPHOCTBIO CPEIN 3HAYUTEIBHOM TPYIIIIBI JIFOAEH;

2) aIpecHOCTb, T. €. OPUEHTAIUS HA OIPEICIICHHBIN KPYT JIUIl, KOTOPHIM UH-
TE€pEeCHA JINYHOCTH (IMMTAPTHEPHI, COTPYAHUKH, TOKIOHHUKH );

3) aKTUBHOCTb, MpeJIoarailas Haludyue CoCOOHOCTH 00aaTesnss UMHU-
JI’Ka BO3JICVICTBOBATh HA CO3HAHUE, SMOLIUHU, JEATEIIBHOCTD IPYTHUX JIFOJIEH;

4) TMHAMUYHOCTbH, T. €. CIIOCOOHOCTh MMHUKA U3MEHSATHCS, TTPEOOPa30OBbI-
BAThCS B CBSI3U C U3MEHEHUSAMM JIMYHOCTH;

5) MIaCTUYHOCTH, T. €. ONEPATUBHOE U3MEHEHHUE UMUJI’)KA B COOTBETCTBUU C
SKOHOMHUYECKUMH, MOJTUTUYECKUMU, COITUATLHBIMU U IPYTUMH YCIOBUSIMU;

6) UCTUHHOCTB, T. €. COOTBETCTBUE UMHU/][’KA UICTUHHBIM KaueCTBaM CyOBEKTa.

DopMHUpOBaHME UMHJKA HE SABJISECTCS W3MEHCHHEM JIMYHOCTH YEJIOBEKA.
DTOT NpoLecC HE MOXKET CHENIATh U3 OJHOTO YEJIOBEKAa COBEpIIEHHO Jpyroro. [lo-
ATOMY JIJI1 PYKOBOJIUTENSI BAXKHO 3HAHUE OCHOB TICUXOJIOTUU JIJISI TOTO, YTOOBI OBIThH
B COCTOSIHUM OIIEHUTH MCUXOJIOTHMYECKHE OCOOCHHOCTU COOCTBEHHON JTUYHOCTH U
IPaMOTHO UCIIOJIb30BaTh CBOM CUJIbHBIE U ci1abble cTOpoHbl. [loHuManne oco6eHHO-
CTEH JTUYHOCTU MOXKET MOMOYb MOHATh MPUYMHBI CYIIECTBOBAHUS CO3JaBIIErOCs,
MCXOJHOTO UMHUIXKA.

OOpeTteHne y1aqyHOro UMHUKa TTO3BOJIUT JOCTUYD OOJIBIIUX YCIIEXOB B TIPO-
(dbeccOHAIbHOM AEeSTeIbHOCTH, MAaKCUMAIbHO MOAYEPKHYTh JydIllee B YEJIOBEKE,
MPUAACT eMy OOJIbIIIE YBEPEHHOCTH B cebe.

2. Bonpochl K NPAKTHYECKOMY 3aHATHIO

1. ITonarue numumxka. @yHkuu umuaka. OCHOBHbIE KOMIIOHEHTHI UMUKA.

2. NuauBuayanbHbI UMUIK. TEXHOJOTHHM TTOCTPOCHUST UMUKA. BHelHee
BIEYATIICHHUE.

3. KoprniopaTuBHbli UMHJK. bBIaronpusiTHbII W HEUTpPaJbHBIA UMUK
bupMBI.

3. 3a1aHus K NPAKTHYECKOMY 3aHATHIO (CUTYAIIHOHHBIE 32/1a4H)
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1. V Bnanmensia yactHoro mpeanpusitusi padoraer 200 uenosek. /[lenma y
bupmbl uayT XOpoIo. [ aydriero oObeIMHEHUS KOJUICKTHBA, PYKOBOIUTEND pPe-
1I1aeT MPOBECTH MPA3IHUK 3a TOpoJoM. Brle31 Ha3HaueH Ha naTHuily. B nmporpamMmy
Mpa3JHUKAa BXOJWUT HATrPaXACHHUE JydIIUX COTPYAHUKOB, BPYYEHHUE TOJAPKOB,
o0e, pa3BiieueHUE.

YacTh MOJUMHEHHBIX OTIPOCHIIACH Y PYKOBOAMTEIS, MOTUBUPYS ITO pa3-
HBIMH IPUYUHAMH. B IMOCIeICTBUM BBISICHUIIOCH, YTO OHH ATOT JICHB (TISITHUILY ) TTPO-
BEJIM Ha CBOMX JadaX. B ¢upme 5T0 BbI3BaNIO OpPOKEHMs, XOTA caM Mpa3aHUK
yaancsi. OCEHbI0 PyKOBOJUTEINb XOTeI Obl MPOBECTH €111€ OJHO OA00OHOE MEPOTIPHU-
ATHE.

Kax HeoOxo/1MMo npoBecTH J1eI0BOE COOpaHUe, YTOOBI COTPYAHUKU HE UTHO-
pupoBaiy Mo00HBIe MeponpusaTrue? Kak Jrydiine pyKoBOJAUTEIO0 BHEAPUTH KOPIIO-
PaTUBHYIO KYJIbTYpPY B CBOIO (hripMy?

2. [Ipeanonoxum, y Bac €CTh JBa KaHIUJaTa HA JOHKHOCTh HaYaIbHUKA HH-
KEHEPHO-KOHCTPYKTOPCKOTO OFOpO: OJMH — yMa MajiaTta, yTOMaeT B TBOPYECKHUX
ujesix, 3aXBadeH paboToi, 3apakaeT BAOXHOBEHUEM JIIO/ICH, HO, KAK UCTUHHBIN yue-
HBI, COBEPIIIEHHO HE CJICIUT 3a CBOCH BHEITHOCTHIO; IPYTrOi — XOJIOJIEH, BEXKIIUB,
MOATSIHYT, YMEET BECTH Oece/ly M KOHIIEHTPUPOBATHCS Ha Jieliax, IIaHUPyeT padoTy
noaurnHeHHbIX. Koro BbI mpuriacurte Ha paboTy U modemy?

3. C Bameit TOYKM 3peHusi, BCE MpaBUiia 3TUKETA CBOAITCS K MPOCTOTE, €CTe-
CTBEHHOCTH U JPYKEII0OHI0, a 0011IeHNe TOHKHO IPUHOCUTD PalocTh. Bl Haxou-
TECh Ha JICJIOBOM BCTpeYe, B X0/Ie KOTOPOU MApTHEPHI MBITAIOTCS MaHUITYTHPOBAThH
JIPYT IPYyroM paad JOCTHIKEHHUS COOCTBEHHBIX MHTEPECOB. Kaaplii BEAET CBOIO
urpy. Bel 3auHTEpecOBaHbI B MOJOKUTEIEHOM HCXOJE BCTPEUYH, HO TAaKOH MOIX0 K
JIeITy BBI3BIBAET Y Bac oTBpareHue. Uto BeI Oynere aenats? Mrpats mo oOmuM mpa-
BUJIAaM WJIM COTJIACHO CBOUM KM3HEHHBIM TIPUHITUTIAM?

4. Barme xenaHue — yCTPOUTh HA CBOEH (hrpMe MPE3eHTAINI0 HOBOTO MPO-

nykra. @upMa pacrnosiaraeT CpeICTBaMH JJIsl COCTABIEHUS PEKJIAMHBIX OYKIIETOB,
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JUTSL IPUTJIAIIEHUS] TOCTEN U TPOBEACHUs OaHKeTa, HO ee (DMHAHCOBBIE BO3MOYKHO-
CTH HE MO3BOJISIIOT OIUIATUTH UIA BCEX MPUIIIAIICHHBIX MECTa B TOCTHHHIIE TIO CO-

OTBETCTBYIOIIEMY pa3psny. Kak Bbl Bce opranuzyere?

Bonpocsl k nupPpepeHuUpPoOBaHHOMY 3a4eTy

1. [Ipeamert u 3agaun obuieHus. [lonsTue oOmeHus.

2. Onpenenenue obmenus. opmsl 1 BUEI 00IeHUS. OCHOBHBIE (QYHKITHH
o01IeHU.

3. Ctpykrypa u cpeactsa obmieHus. CTUau oOIeHusl.

4. XapakTepuCTHKa MEepLUENTUBHOW, KOMMYHHKATUBHOW, HMHTEPAKTHBHOU
CTOPOH OOIIICHUSI.

5. KommyHukatuBHas ctopoHa oOumieHusa. BepOanbHble W HeBepOanbHbIC
CpeacTBa OOIICHHMS.

6. OcHOBHBIE PJIEMEHTHI Tpollecca KOMMyHUKaIuu. KoMMyHuKaTuBHBIE 0a-
pBhEPHI.

7. Tlonarue coumanpHasg nepuenius. OyHKIUA U MEXaHU3MbI COITMAIbHON
nepuenuu. OmuOKH MEKIMYHOCTHOTO BOCITPUSATHS.

8. IIpoGnema BocripusiTHA YeoBeKa YeI0BEKOM. DPGHEKTh MEKITUIHOCTHOTO
BOCIIPHSTHS.

9. UnTepakTuBHas cTopoHa obmeHus. CTparerusi B3auMOICHCTBHS KaK CIIo-
co0 OObeAMHEHUSI MHIUBUAYATbHBIX YCUITUHN JIIO/ICH B XOJ€ COBMECTHOM JIEATEIb-
HOCTH.

10. Twurb! B3aMOIEHCTBHIA: KOOTIEpAIUs U KOHKYPCHITHSI.

11. Tunsi B3aumoeicTBus o 3. bepHy (pedeHOK-B3pOCbIi-poanuTens). Tpe-
yroapHUK Kapnmana.

12. OcHOBHBIC CTUIIH OOIIICHHUS.

13. MexaHu3Mbl BO3JICHCTBHS B IPOIECCE OOIICHUS.

14. Onpenenenne o6menus. Crnenurduka oomeHus. OCHOBHbIC BUbI 00111e-

HH:.
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15. TlonsTue nenoBoit Gecenpl, ee ocHOBHBIE GyHKIMKU. Knaccudukarus me-
JIOBBIX O€ece]I.

16. Ilcuxomornyeckue MpreMbl BIMSIHIS Ha TapTHEPA. JIMIHOCTHh 1 OCHOBHBIC
POOIEMBI MEKITUIYHOCTHOTO OOTIICHNS.

17. TloBeaeHME YeIOBEKA B OpPTaHU3AIMH U TUIIBI COTPYTHHUKOB.

18. OcHOBHBIC XapaKTEPUCTUKH KOJUICKTHBA, €0 (DOPMUPOBAHMS U CTHIISA
yIpaBiieHus. MBITTUICHHE PYKOBOJUTEIS U IPUHITHE PEIICHUS.

19. Crioco0OsI co3aanust 61arompUsATHOTO TICUXOJIOTHYECKOT0 KJIMMaTa B Ipo-
1ecce OOIIeHus.

20. JlemoBas Gecena Kak CHEIMATbHO OPTraHM30BAHHBIN MPEIMETHBIN Pas3ro-
Bop. Kitaccudukanus neinoBbix 6ece.

21. Texunonorust kaapoBeix O6ecen. CobecenoBanme Mpy MpreMe Ha padoTy.
becena mpu yBonbHeHUU ¢ padoThl. [IpobiaemMHbIe WK AUCITUTUTMHAPHBIEC OECeIbl.

22. IleperoBopsl kKak Buja ooOmienus. [lcuxonornueckue 0COOEHHOCTH JIEII0-
BEIX ITEPETrOBOPOB. THITBI TIEPETOBOPOB.

23. IloBeieHUECKHE aCTIEKTHI B IEJIOBBIX MIEPETOBOPAX.

24. OO6mas xapakTepUCTHKa OCHOBHBIX ATAIllOB IMEPETOBOPHOrO TIpoliecca.
TakTuka ¥ cTpaTerus MoJroTOBKH U MPOBEJCHUS TTEPETOBOPOB.

25. HanimoHasibHBIE 0COOCHHOCTH BEJICHHS TIEPETOBOPOB.

26. [TocTaHOBKA BONIPOCOB M TEXHUKA OTBETOB Ha HUX. KpHTHKa OMIMIOHEHTOB.

27. YMeHue ciymaTh Kak COCTaBHOW KOMITOHEHT 3(()EKTUBHOTO OOIIEHUSI.
[TonsiTue ciymanbs. BUabl Ciylmanus 1 BX XapaKTEPUCTHKA.

28. TunaHbIe OMMOKH CITyTIIAHMUS.

29. Dtanbl 1 ipaBuia 3G PexkTuBHOTO ciyanus. Pazputre ymMeHus cinymiarh.

30. CriocoObI co3aanus 01aronpUsATHOTO MCUXOJOTHUYECKOTO KIIMMaTa B IPO-
1ecce OOIIeHusI.

31. Ilcuxonornyeckue THIIBI JIOJICH U UX MPOSBICHUS B paboTe, On3Hece, 00-
IICHUU.

32. Tunonorus TeMrnepaMenTa. XapakTepuCTUKA MICUXOCOIMOTHUTIOB.
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33.

IloBenenue 4enoBeKa B OpPraHu3aluu U TUIIbI COTPYAHUKOB. [lerepMmuna-

OusA MMOBCACHUA.

34.

O6HIaSI XApaKTCPHUCTHNKA OCHOBHBIX MCXAaHH3MOB BOSHCﬁCTBHH B 06Hle-

Huu. GeHomen nuyHOTO BIUsIHUA. DEeHOMEH OOpaTHOU CBSI3U B MEKJIMYHOCTHOM

OOIIIEHNH.

35.

CTBa.

36.
37.

Mel1nieHue PYKOBOJUTCIIA U IIPUHATHC PCIICHUA. TeOpI/IH W TUIIBI JINACP-

OO61as xapakTepuCcTHKa HeBepOaTbHBIX CPEJICTB OOIICHHUS.

Kunecudeckue acniekThl HEBEpOAIBHBIX CPENCTB OOIIeHMs. Bausiaue op-

TraHU3alny IMpoCTpaHCTBa B MCKIIMYHOCTHOM O6H.[€HI/II/I.

38.
39.
40.
41.
42.
43.
44,
45,

MICHUC.

46.

HanmonansHble 0COOEHHOCTH HEBEPOAILHOTO OOIICHHUS.
AKycTHyeckHe cpecTBa HEBEPOAIBHOTO OOIIEHUS.

DTUKa U 3TUKET OOLLIEHUS.

OTUKET NTUCbMEHHOTO OOILIEHMUS.

OT1ukeT TenedOHHOro pa3roBopa.

[Tonsitue cnopa. OOm1as XapakTepUCTUKa OCHOBHBIX BUJIOB CIIOPA.
[IpaBuiia ¥ MPUHIUTIBI BEACHUS PAa3INYHBIX BHIOB CTIOpA.

PeueBbie TakTHKHM OOIICHMS: TTOHUMAROIIEE OOIIEHHUE, TUPEKTUBHOE 00-

Aprymenrauus peud. [IpaBuna Benenus auanora. Y oexaenue codece-

HUKa. KpuTrka onmoHeHToB

47.
48.

KoMImmuMeHT kak cpeacTBO NOBbIIEHUS 3()PEKTUBHOCTH OOLIEHUS.

OO0mast xapakTepuCTHKa Pa3IMYHbIX BUJAOB MAHMITYJISIUN B IpoLecce

B33PIMOI[GI>1CTBH$I. CniocoOsbl yXo4a OT MAHUITYJIATUBHOI'O BIIMSHHA.

49.
50.
ol.
92.
53.

Dro-cocTOsIHUS KJIIMEHTA U UX UCTOJb30BAHUE B OOIICHUH.
[Tonsitue xoudaukTa Buasl, cTpykTypa KOHMIUKTA.
Craguu nporekanusi KOHGIUKTOB. OO1IeHNE B KOHDIUKTE.
Crpaterust moBeIeHUS B KOHQIMKTHON CHTYaITUH.

VYrpasnenne KOHGIUKTOM. Perymsius SMOIMOHAIIBHOTO COCTOSIHUSI.
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94. ITonsitue umuka. OCHOBHbIE KOMIOHEHThHI UMUJIKA. IHAMBUTyaIbHBII
UMUK,

55. TexHoOruy MOCTPOCHUS MU I)Ka. BHElTHee BrieyatiieHue.

56. KakoBbl OCHOBHBIC TPUYMHBI BOSHUKHOBEHUS KOH(IMKTOB B IIPOIIECCe
KOMMYHHKALUH.

57. Ilepeuncnure OCHOBHBIE TPeOOBaHUS, IPEABABIIEMbBIC K IOBEICHHUIO Ue-
JIOBEKa B KOH(JIMKTHOW CHTYaIlWH.

58. [lonsarue nmumxa. yHkiuyu uMuKa. OCHOBHBIE KOMITOHEHTHI UMUKA.

59. UnnuBuyaibHBIA UMUK, TEXHOJIOTHN TTOCTPOSHUST MU KA. BHenTHee
BIICYATIICHHE.

60. KoprmopatuBHblii UMUK. braronpusTHeIi U HEHUTpabHBIA HMHJIK
(bupMBI.

61. TpeboBaHuUs K OJIe)K 1€ U BHEIIIHEMY BUy YeJIOBEKa.

62. PeueBoil UMUK YEJIOBEKA.
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