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Beenenue

Meroauueckue ykasaHHs COAEP)KAT TEMATUKy NPAKTHUYECKUX 3aHATHH,
BOIIPOCHI K ITPAKTUYECKOMY 3aHATHIO, CUTYallMOHHBIE 3aa4U U PEKOMEHIYEMYIO
JUTEPaTypYy.

AKTyaJqbHOCTh HW3Y4Y€HUs JaHHOM Y4YEOHOW [HCLUMIUIMHBI CBSI3aHA C
COBPEMEHHOW COLMAJBHOM CHUTyalueil, TpeOOBaHUSAMH, MPEIbIBIAEMbIMU
o0IIecTBOM K JIMYHOCTH, paloTaromeid B cdepe SCTETUUYECKUX  YCIyT,
HEOOXOJUMOCTBI0 (POPMHUPOBAHUS Yy CTYJIEHTOB IPEACTABICHUH W YMEHUH,
CBSI3aHHBIX C NPO(ECCUOHATBHBIM CTAHOBJIIEHUEM M YCTAaHOBIIEHUEM JEJIOBBIX
B3aMMOOTHOIIICHHUM.

Lenb n3ydeHus: yueOHOM AUCHMIUIMHBI COCTOUT B CO3JaHUM YCIIOBUH s
(opMUpPOBaHUS Y CTYACHTOB 3HAHUI IO TMCUXOJIOTUU OOIIEHUS, PAa3BUTHS y HUX
YMEHUH M HABBIKOB KOHCTPYKTMBHOIO B3aMMOOTHOLIEHUS MEXIY JIOJBMHA
(mapTHepaMu M KOJUIETaMHM) B IMIPOLIECCE JEIOBOM KOMMYHUKALIMHM, a TaKkKe
COJICUCTBHS MX CTPEMIICHUIO K TUYHOCTHOMY U MPOPECCUOHATBHOMY POCTY.

3amaun TUCIMIIIINHEL:

- TEOPETUYECKOE OCBOCHUE CTYACHTAMH CleUU(DPUKOIN OOIIEHUS, CTPYKTYPOid
KOMMYHHUKATUBHOI'O aKTa ¥ YCIOBUSIMHA YCTAHOBJICHHS] KOHTAKTa;

- O3HAKOMJIEHHUE C LEIIMU, (PYHKIUSAMU, BUJIAaMHA M YPOBHSIMU OOIIECHHUS; PO-
JbI0 ¥ POJIEBBIMU OKUJAHUSMHU B OOIIEHMH; HOPMaMM U IMpaBWJIaMHu Ipodeccuo-
HAJIBHOTO MOBEJICHUS U 3TUKETA;

- OBJIQJICHHE 3HAHUEM MEXaHHM3Ma B3aUMOIIOHUMAaHUs B OOILEHUH; TEXHUKA-
MU U IIpUeMaM OOIIEHNUs, IPaBUJIaMU CITyIlIaHus, BEACHUs Oeceibl, yOSKICHUS;

- U3y4Y€HUE STUYECKUX MPUHIUIOB OOIICHUS; BIUSHUS WHIUBUAYAIbHBIX
0COOEHHOCTEN MapTHEPOB HA MPOLIECC OOIIECHNUS;

- IpUOOpETEeHNE MPAKTUYECKUX HABBIKOB BBISBJICHUS UCTOYHHUKOB, MIPUUMH,
BUJIOB U CIIOCOOOB pa3pelieHuss KOHPIUKTOB; 3aKOHOMEPHOCTEN (DOPMUPOBAHUS U
pPa3BUTHS KOMaH/IbI.

B xone u3ydeHHs] OUCUMIUIMHBI CTYIEHTHl JOJKHBI HAYYUTHCS TUTAHHPO-
BaTh, MPOTHO3UPOBATh U aHAJIU3UPOBATH JEJI0BOE OOIEHHUE; MPUMEHSITh TEXHUKHU
U nipueMbl 3P(HEKTUBHOTO O0IIEHUS B TPOPECCUOHATIBHON IEATEIbHOCTH; UCTIOJIb-
30BaTh MPUEMBI CAMOPETYJIALMH MOBEICHUS B MPOLIECCE MEKIMYHOCTHOTO 00I1Ie-
HUS; YCTaHaBJIMBATh JEJIOBbIE KOHTAKThl C YY€TOM OCOOEHHOCTEH MapTHEPOB IO
OOIIEHNIO U COOJIOACHUEM 3TUKETA; UCIIOJIb30BaTh 3(P(EKTUBHBIE IPUEMBI YIIPaB-
JIeHUS! KOH(DIUKTaAMH.

B pesynbTrare uzydeHus AMCUUIUIMHBI NpeAnonaraeTcs popMupoBaHue cie-
JTYIOUIAX KOMIETCHIIAM:

OK 1. IloHuMaTp CyIIHOCTh U COIMAJIbHYIO 3HAYUMOCTb CBOEH Oymylieit
npodeccun, MposIBIATH K HEW YCTOMYMBBINA HHTEPEC.

OK 3. IIpynuMath peueHus B CTaHAAPTHBIX U HECTAHAAPTHBIX CUTYalUsAX U
HECTH 32 HUX OTBETCTBEHHOCT.

OK 4. OcyuiecTBisTh MOUCK M UCIIOJIb30BaHUE MH(OpMaIuU, HEOOX0AUMOU
JU1s1 3QPEKTUBHOTO BBINIOJIHEHUS TPOPECCUOHANIBHBIX 3a/1a4, MPOPECCUOHAIBHOTO
Y TUYHOCTHOTO PA3BUTHSL.



OK 5. Ucnonb3oBath HH)OPMALMOHHO-KOMMYHHKAIIMOHHBIE TEXHOJIOTUU B
npoecCUOHaNBbHOM eI TEIbHOCTH.

OK 6. Paborath B KOJUIEKTHBE M KOMaHE, 3OPEKTUBHO OOIIATHCS C KOJLIE-
ramu, pyKOBOJCTBOM, MOTPEOUTEIISIMHU.

OK 7. Bpatb Ha cebst OTBETCTBEHHOCTh 3a pabOTy YJIEHOB KOMaH/bI (TIOI4H-
HEHHBIX), 32 PE3YJIbTAT BBIIOJTHEHUS 3aJaHUM.

OK 9. OpuentupoBarbCcsi B YCIOBHUSIX CMEHBI TEXHOJIOTHMH B Mpodeccuo-
HAJIbHOM JI€SATEIIbHOCTH.

OK 10. bepexHO OTHOCUTBCA K MUCTOPHUYECKOMY HACIEAUIO0 U KYJIbTYPHBIM
TpaJMLMAM HapoJa, yBakaTb COLMAJIbHBIC, KYJbTYPHBIE M PEIUTHO3HBIE pa3JIH-
YU,

OK 11. BeITh roTOBBIM OpaTh Ha ce0s HPABCTBEHHBIE 005A3aTEILCTBA MO OT-
HOILICHUIO K MIPUPOJIE, OOIIECTBY U YETOBEKY.

[IK 1.1. IlnanupoBarh 0OCi€IOBaHUE MAIMEHTOB PA3JIMYHBIX BO3PACTHBIX
TPYIIIL.

IIK 1.2. [TpoBOANTH AMArHOCTUYECKHUE UCCIIEIOBAHUS.

I1K 1.3. IIpoBOANUTh AMATHOCTUKY OCTPBIX U XPOHUYECKHUX 3a00JI€BaHUN.

[1IK 1.4. IIpoBOAUTH TUAarHOCTUKY OEPEMEHHOCTH.

IIK 1.5. [IpoBOANTH AMArHOCTUKY KOMIUIEKCHOTO COCTOSIHMS 3/10POBbSI pe-
OeHKa.

IIK 2.1. Onpenensats nporpamMmy JIEYEHHs] MAMEHTOB PA3JIMYHBIX BO3PACT-
HBIX TPYyMII.

[IK 2.2. Onpenensats TAKTUKY BEACHUS MTALIMEHTA.

[1K 2.3. BbInoaHATH JieueOHbIE BMEIIATEIbCTRA.

I1IK 2.4. IIpoBoaAUTH KOHTPOJIb 3(PPEKTUBHOCTHU JICUCHHUS.

[IK 2.5. OcymecTBiIAT KOHTPOJIb COCTOSIHHS NTALUEHTA.

[IK 2.6. Opranu3oBbIBaTh CIEIMATU3UPOBAHHBIN CECTPUHCKHUI yXO0J 3a Ma-
LIUEHTOM.

IIK 2.7. Opranu30BbIBaTh OKa3aHUE MCUXOJIOTUYECKON OMOIIH NAalUEHTY U
€ro OKPYKEHUIO.

ITIK 3.1. [IpoBOANTH AUArHOCTUKY HEOTIOKHBIX COCTOSTHUU.

[IK 3.2. Onpenensitb TAKTUKY BEACHUS MALIMEHTA.

[1K 3.3. BoInoiHsTh JieueOHbIe BMEIIATEIHCTBA 110 OKA3aHUIO0 MEIUIIMHCKOM
MOMOILY Ha JOTOCIHUTAIILHOM JTarle.

I1K 3.4. IIpoBoAUTH KOHTPOJIb 3(PPEKTUBHOCTH MPOBOAUMBIX MEPOITPUATHH.

[IK 3.5. OcymecTBiIAT KOHTPOJIb COCTOSIHHS NTALUEHTA.

[IK 3.6. OnpeaensTh NOKa3aHUs K TOCITATAIM3ALMN U TPOBOAUTH TPAHCIIOP-
TUPOBKY MaI[MEHTa B CTAI[MOHAP.

IIK 4.1. Oprann3oBbIBaTh JUCIIAHCEPU3ALMIO HACEIIECHUS U YYaCTBOBATH B €€
IIPOBE/ICHUHU.

IIK 4.2. IIpoBOaUTh CAaHUTAPHO-MPOTHUBOINHUACMUYECKHE MEPONPUSITUS HA
3aKPEMJICHHOM y4YacTKe.

I1IK 4.3. [IpoBOAUTH CAHUTAPHO-TUTUEHUYECKOE MPOCBEILICHUE HACEICHUS.

I1IK 4.4. [TpoBOAUTH AUATHOCTUKY TPYIII 3J0POBbSI.
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[1K 4.5. IlpoBoaAUTh UMMYHONIPO(DUITAKTHKY.

IIK 4.6. [IpoBOOUTH MEPOIIPUATHS IO COXPAHEHUIO U YKPEIUJIEHUIO 3I0POBBS
Pa3JIMYHBIX BO3PACTHBIX TPYIIT HACEJICHHUS.

[1K 4.7. Opranu3oBbIBaTh 3/10pOBbECOECPETAIONIYIO CPEY.

[1IK 4.8. Opranu3oBbIBaTh U NpOBOAUTH paboTy LIkos 310poBbs 1S maru-
€HTOB U UX OKPYKCHUSI.

IIK 5.1. OcymecTBasTh MEIUIMHCKYIO PEaOMIMTALMIO TAlUEHTOB C Pa3-
JIMYHOM NATOJIOTUEN.

ITIK 5.2. [IpoBOAUTH NCUXOCOIMATBHYIO PEAOUITUTAIUIO.

I1K 5.3. OcyniecTBasTh NAJUNIMATUBHYIO TIOMOIIIb.

IIK 5.4. IIpoBOAUTH MEAUKO-COIUATBHYIO PEAOMIUTALIMIO UHBATIUOB, OJIH-
HOKUX JIML, YYaCTHUKOB BOEHHBIX JEHCTBUI M JIML U3 TPYNIbl COUUAIBHOTO pHUC-
Ka.

IIK 5.5. [IpoBOAUTE SKCIEPTU3Y BPEMEHHOM HETPYAO0CTOCOOHOCTH.

I1K 6.1. PainoHaibHO OpraHU30BBIBATh JAESTENBHOCTh NIEPCOHANA C COOITIO-
JICHUEM TICUXOJOTUYECKUX U 3ITUYECKUX ACIIEKTOB PabOThI B KOMaH/JIE.

[1IK 6.2. [InanupoBaTh CBOIO AESITEIBLHOCTh Ha (DEIBAIIEPCKO-aKyIIEPCKOM
IIyHKTE, B 3JPABIIYHKTE IMPOMBIIUICHHBIX NPEANPUATUN, AETCKUX JIOLIKOJIBHBIX
YUPEXJIECHUAX, LEHTpax o0Ield BpaueOHOW (CeMENHOM) MpaKkTUKU U aHaJIU3UpO-
BaTh €€ A (PEKTUBHOCTE.

[IK 6.3. BecTn MEIMIIMHCKYIO JOKYMEHTAILIHIO.

[IK 6.4. Opranu3oBbIBaTh U KOHTPOJHPOBATH BBHINOJHEHHE TPEOOBAHMIA
IPOTHUBOIIOKAPHON 0€30MacHOCTH, TEXHUKU O€30MACHOCTM M OXpaHbl TpyJda Ha
®Alle, B 3apaBOIyHKTE NPOMBIIIIEHHBIX MPEANPUATAN, AETCKUX JOLIKOJBHBIX
YUpEXKACHUSIX, LIEHTpaX, opuce o01Iel BpaueOHOM (CEMENHOM ) MPaKTUKHU.

IIK 6.5. I1oBbIaTh npodeccuoHaNbHYI0 KBAIU(PUKALKIO U BHEAPSITH HOBbIE
COBpeMeHHbIE (HOPMBI PabOTHI.

[InaHupyeMble  JTMYHOCTHbIE  Ppe3yJbTaTbl B  XOAE€  pealu3aluu
o0pa3oBaTeIbHOM MPOrPaMMBI:

JIP 7. Oco3Haomuii MPUOPUTETHYIO IIEHHOCTh JIMYHOCTH YEJIOBEKa,
YBaKAONIUH COOCTBEHHYIO U UYXKYIO YHUKAJIBHOCTh B Pa3JIMYHBIX CUTYAIUSIX, BO
BceX (popMax M BUAAX JEATECIbHOCTH.

JIP12. IlpuauMaromuii ceMelHbIe IIEHHOCTH, TOTOBBIA K CO3/IaHUIO CEMBbH H
BOCIIUTAHUIO JETEH; NEMOHCTPUPYIOIMINI HENPUITHE HACWINUS B CEMbE, yXOJa OT
POJUTENHCKOM OTBETCTBEHHOCTH, OTKAa3a OT OTHOIICHUN CO CBOMMHU JIEThbMHU U UX
(bUHAHCOBOTO CO/ICPKAHMUS.

JIP 17. CoGmomaromuii HOPMBI MEIUIIMHCKOW ASTHUKUA, MOpalH, TpaBa U
11poheCCHOHAIBHOTO OOIIEHHUS.



IpakTnuyeckoe 3ansaTue Ne 1
Tema. IIpeameT nCUX0JI0TrUM OOLIEHUS
(mpoBouTCs B hopMe MHTEPAKTUBHOTO 3aHATUSI — CUTYallMOHHBIE 3a/1a4H)
1. TeopeTuyeckasi 4acThb

TepMmun «aenoBoe OOIIEHHUE» MOSBHICSA CPABHUTEIBHO HENABHO. DTOMY
CIIOCOOCTBOBAIM M3MEHEHUs, Mpouciienmue B Poccun: pa3Butre mpeanpuHuMa-
TEJIbCTBA, MAJIOro OM3HECa B CBSI3M, C YEM BO3HHUKJIA HACYIIHAs MOTPEOHOCTH B
OCBOEHUHU HUCKYCCTBOM 00IIeHUsI. OTCYTCTBUE HABBIKOB OOIIEHUS HE pa3 CTaBUIIO
B TPYAHOE IMOJIOKEHHUE JIaXKe TOr0, KTO CYUTAJICS MPOPECCHOHAIOM B CBOEH 00J1a-
ctu! Ho B enoBoM oOIIEHUM Ba)XeH O0COOBINA «IIpodeccHoHanu3M»: YMEHUE Blla-
JIETh SI3bIKOM, PEYBIO.

[IpakTrKa mMoKa3bIBaeT, 4TO JIEIOBOE OOIICHIE UMEET CBOIO CIelU(UKyY U, B
OTJINYKE OT JIPY>KECKOr0 pa3roBOpa, HANPABJIECHO HA JTOCTUKEHUE OINpPEICICHHBIX
nenei. «Baxxnelnas 0coOOEHHOCTh OOIIEHUSI COCTOUT B ToM, — ToBopuT O.A. bae-
Ba, — YTO HY)XHO YMETb CTPOUTH OTHOIIEHUS C Pa3HBIMHU JIIOJbMHU, JOOUBASICh
MaKCUMaJIbHOU 3(PHEKTUBHOCTU JIETTOBBIX KOHTAKTOBY.

B cBsI31 ¢ 7TUM MOXHO ONPEIETIUTh U CICITU(UKY OOIICHHUS:

o B3aMMOJICHCTBUE YKOHOMUYECKUX MHTEPECOB M COLUAIBHOE PEryJu-
pPOBaHUE OCYILECTBIISIIOTCS B MPABOBBIX paMKax (XOpPOILO, €CIM OHU CTPOSTCS Ha
OCHOBAaX B3aMMHOT'O YBKCHUS U JOBEPUS);

o pEriIaMeHTUPOBAHHOCTD, T. €. MOJAYMHEHHOCTh YCTAHOBJIEHHBIM IIpa-
BUJIaM U OTPaHUYCHUSIM.

[enoBoe o01ieHne — 3TO MPOLECC B3aUMOCBSI3H U B3aUMOJACHCTBUSA, B KO-
TOPOM TIPOUCXOJUT OOMEH JIESITEIbHOCTHIO0, MH(OpPMAIMEN U OMBITOM, MPEIoia-
raloluM JOCTIKEHHUE OMPEIEICHHOr0 pe3ysibTaTa, pelleHue KOHKPETHOW Mpo-
OJIEMBI WJIH PEATH3AIUI0 OMIPEICIICHHOM TIETH.

2. Bonnpochbl K NpaKTHY€CKOMY 3aHATHIO

1. JlenoBoe oOIIeHNE KaK COIMAIbHO-TICUXOJIOTHYecKas mpobiema.



2. OmnpeniesieHre OOIIEHUSI C TOYKU 3peHUs crienuuKU MPOTEKAHUS B pas-
JIMYHBIX aCTeKTaXx.

3. CoBpeMeHHbIE IPEJICTABICHUS O JI€JI0OBOM OOIICHHUH: aKIIEHT HA U3Y4YCHHE
MEXaHU3MOB BO3/ICHUCTBUA. PUTOpHKA KaK HayKa O COACPHKAHUM KOMMYHUKALIHH.

3. 3agaHus K NPAKTHYECKOMY 3aHATHIO (CHTyallHOHHBbIE 321a4H)

1. PazroBop B ouce. KnueHr:

— Ilpunuunblid y Bac MHTEPbEp. Sl CMOTPIO, BBl TYT HEIJIOXO YCTPOWJIKCH!
(Y1o6HO caguTcsi B MATKOE KPecyo)

Menemxep:

— Kak BBl BUIMTE — CTapaeMcsl MPOU3BECTH XOPOUIEE BIEYATICHUE HA KIIU-
€HTOB. MOXeET OBITh — «110 KOhEHKy»?

Bomnpoc: sBiseTcs mm npeaiokKeHne MeHeKepa yMeCTHbIM? YUTO BBl MOXKe-
T€ CKa3aTh O MAHEPE ITOTO MPEUIOKEHUSA?

2. Bam mpenocrtaBieHa BO3MOXHOCTb BbIOpaTh cebe 3amecturens. Mmeercs
HECKOJbKO KaHauaatyp. Kakue npodeccroHanbHble M JTUYHOCTHBIE KayecTBa,
npexze Bcero Bel mpumuTe Bo BHUMaHUE?

3. Urpa «Ucnopuennsiit Tenedon». Yncno yqacTHUKOB 5-6 yenmoBek. Onux
U3 YYaCTHHMKOB OCTAaeTCs B MOMEILEHUH, €T0 3a/laya 3a4uTaTh HEOOJBIION TEKCT.
OcTranbHble BBIXOAAT 3a ABEPh. 3aT€M IO CUTHAIY 10 OYEPEId YYACTHUKH 3aXO0-
14T, BoleaieMy 3aunThIiBaeTCsl HEOOJBIION TEKCT (5-6 MpeIoKeHuil), OH mepe-
JIAET €ro CJIEAYIOIIEMY, BOLIEAIIEMY M TaK Jajee, o LUENOYKe, IEPENACTCS TEKCT.

B KOHIIC YITPAXKXHCHHUA CPABHUTC TCKCT IMOCICAHCTIO YUYaCTHUKA U IICPBOIO.

IpakTnyeckoe 3ansitue Ne 2
Tema. O01eHHe KaK COUAIBHO-TICUXO0J0rMYeCKas npodJema
(mpoBoauTCs B (hOpMe MHTEPAKTUBHOTO 3aHATUS — CUTyaIllMOHHBIC 3a/1a4yM)
1. TeopeTuveckasi 4acTh
Bo Bce BpemeHa cyniecTBOBaIM MPOQECCUu, e yMeHUue oOIaThCcsl LeHU-
JIOCh HECPABHEHHO BBIIIE IPYTUX CHOCOOHOCTEH M HaBbIKOB. M B Haiie BpeMs Cy-

IIECTBYET OIPOMHOE KOJIMYECTBO Mpodecchii, B KOTOPBIX yCIieXa MOXKHO JOOUThCS
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B OCHOBHOM Omarojapsi yMeHHUIO 3(P¢GEeKTHBHO OONIATHCS: MPABWIHHO H3JIaraTh
CBOM MBICJIH, IOHUMATh COOECETHNKA, YTO HA3bIBACTCS «C MOIIyclioBay. Kak momnu-
TUKaM M IOpUCTaM, TaK U BpayaM, yUYUTENSIM, IPOAABLIAM U MPEACTABUTEISIM MHO-
TUX Jpyrux npodeccuii ymMeHue o0IaTbes mopoi ObIBaeT Oojiee HEOOXOIUMBIM,
4YeM UX NPOPECCUOHAIbHbBIE 3HAHUS.

OOmiasich ¢ ApyrMMHU JIIOJABMH, WHJMBUJ YCBAauMBaeT OOILEUYEIIOBEUECKUIL
OTIBIT, UICTOPUYECKHU CIOXKHUBIIHECS COIUATBHBIE HOPMBI, IGHHOCTH, 3HAHUS U CIIO-
COOBI J1eATeNbHOCTU: (hOpMHUpYyETCS KaK JUYHOCTh. CI0KHOCTH CaMoro Ipoiecca
oO1eHus, 00ycIIOBUIIA MOSBICHHE MHOKECTBA OMPECICHUN MOHITHS «OOIICHHUE.
OO01eHue — CI0KHBIM MHOTOIUIAHOBBIN ITPOLIECC YCTAHOBJIEHUS W PAa3BUTHS KOH-
TAKTOB MEXAY JIOAbMH, MOPOKAAEMbI NOTPEOHOCTIMU COBMECTHON JESATEIBHO-
CTH U BKJIIOYAIOMH B ce0sd 0OMeH nHpopManued, BbIpadOTKY €IMHOM CTpaTeruu
B3auMozeiicTBus. B camom o01ieM Buje oOlieHue BhICTyHaeT Kak opMma >KHU3He-
JeSTEIbHOCTH YesoBeKa. MOXHO cunuTaTh, 4YTO OOLIEHUE BBIMOIHIET MHOIO00pa3-

HBIC (byHKI_II/II/I, IIaBHBIC U3 KOTOPLBIX:

o OpraHu3alrs COBMECTHOM JEATEIbHOCTH;
o dbopMHpOBaHUE U PA3BUTHE MEKIUYHOCTHBIX OTHOIIICHUIA;
o MO3HAHUE JIOIbMU APYT Ipyra.

CtpykTypa 001IeHHUSI COCTOUT U3 TPEX B3aMMOCBI3aHHBIX KOMIIOHEHTOB:

- KOMMYHHMKATHUBHAas CTOpOHa oOmieHus (oOMeH wuHboOpMaImen Mexmy
JIOJIbMU );

- UHTEPAaKTUBHASI CTOPOHA OOIIEHUS (OpraHU3aIis B3aUMOICHCTBUS MEXKITY
WHJIUBUIAMU);

- TIepLENTUBHAS CTOPOHA OOIIeHHs (TIpoIiece BOCTIPUSATHS APYT Apyra mapT-
HEpamu 10 OOIIEHHUIO).

Takum 00pa3om, B 00111eM BHJIe OOILIEHUE MOKHO OINPEIECIUTh KaK YHUBEP-
CAJIbHYIO peajbHOCTh, B KOTOPOH 3apOXkKAal0TCS, CYHIECTBYIOT U TPOSBISIOTCSA B
TE€YEHHE BCEH KU3HU MCUXUYECKHUE MPOLIECCHI, COCTOSHUS U MIOBEICHUE YEIOBEKa.

2. Bonpochl K IPaKTUYEeCKOMY 3aHSITHIO



1. Tlonsitue oOIIEHUST B Pa3IUYHBIX HAYKaxX: COIMOJIOTHH, JIMHTBHCTHKE,
TICUXOJIOTUU U JAPYTHX.

2. CymiHocTh 001IeHus: ero (yHKIIMU, BUJIbI, (JOPMBI.

3. CTpyKTypa 1 cpeacTBa OOIIEHUS.

4. Ctrin oO1IeHHus.

5. Posib 00111eHNS B pa3BUTHH YEJIOBEKA U OOIIECTRA.

3. 3ajaHus K NPAKTHYECKOMY 3aHATHIO (CUTYAIlHOHHBbIE 32/1a4H1)

1. Onpenenute BUabl OOILIEHUS, AKTYATM3UPYIOIIUECS B CIEAYIOIINX CUTYa-
uusx. (BapuanToB oTBETa MOXKET OBITH HECKOJIBKO. )

a) Oka3aBIIMCh B CKYYHOW KOMITAaHWH, ITAPEHb PACCKA3bIBAET BECEIIbIE NCTO-
pHUU U aHEKJIOTHI.

0) He 3acraB mpyra qoma, MajlbUuK OCTaBJISIET €MY y COCEIEH 3aIlUCKy C
MPOCHOOM TTO3BOHUTb.

B) 3aMeTHB 3HAKOMYIO, WIYIIYIO IO JAPYTyI0 CTOPOHY JIOPOTH, JIEBYIIKA
MPUBETINBO YIBIOHYJIACh €1 U TOMaxalia PyKOM.

r) [lomoiing k aBTOOYCHOM OCTaHOBKE, MY>KUYMHA TOMHTEPECOBAJICS Yy OKPY-
YKAIOIINX, TABHO JIM MPOIILIA «IIIECTEPKay.

1) Map ropoaa obpaiiaercs Mo paauo K TOpo’kaHaM C MPU3BIBOM MPUHSITH
aKTUBHOE y4acTHue B CyOOOTHUKE.

e) [IpocmaTpuBast 06pasiel 000€B, CYIIPYTH PACCYKAAIOT, KAKUE U3 HUX JIy4-
1€ TTOJIOUTYT JUISl JE€TCKOW KOMHATBHI.

) PebeHok nocie mporyjaku MpocuT y MaMbl OyTepOpoI.

3) OTer pacckasbIBaeT ChIHY, KaK W3 OymMaru MO>KHO C/IejiaTh CAaMOJICTHK.

u) [lpomaBenr pydHBIX MBUIECOCOB, MPHUBJIEKAs BHUMAaHUE MOTECHIIUAIBHBIX
MOKYTIaTeJIeH, JEMOHCTPHUPYET JOCTOMHCTBA TOBapa M COOOIIAET, UYTO IIeHa Ha Cie-
JYIOIIYIO TTAPTUIO OYIET YXKE BBIIIIE.

k) [lo31HO BeuepoM Mama TOBOPUT ChIHY, YTO MOPa BBIKIIIOYATH TEJICBU30D U

JIOXKUTBCA CIlaTh, MHAYC YTPOM 6y,21€T TPyAHO BCTAaBaThb B IIKOJY.
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2. IIpouyTtHTe NpUBENIECHHBIE HUKE 3apUCOBKU. Bocronb3ylTech BalllMMH 3Ha-
HUSIMH O HEBepOAIbHOW KOMMYHUKAILIMU U paciin@pyiTe, YTO XOTel CKa3aTh CBOUM
MOCTYIIKOM Ka) bl U3 MIEPCOHAKEM.

a) Jlama coOpana CBOM JUIMHHBIE CBETJIbIE BOJOCHI B TYTOM y3€1 Ha 3aThLIKE,
HaJela OJIOJDKEHHBIA Yy MAaTepU CTPOTHMM KOCTIOM B TOHKYHO MOJIOCKY U YEpHBIE
KJlaccuueckue Ty(iu, CIoKuiaa nanky ¢ JOKyMEHTaMH B OpTdesb U OTIPaBUIIaCh
Ha co0ece10BaHue.

0) [Tocne cemeitHoi ccopbl Dyap/i HApUCOBAN MOPTPET KEHBI B UEPHBIX U
CEPBIX TOHAX. PUCYHOK OH ITOBECWII HA 3EPKAJIO MEPE] €€ TYaJECTHBIM CTOJIMKOM.

B) HauanbHuk nmoxsanwi ["amro 3a xopoiiryro paboTy U moTpenani mo Iieyy.
JleBylIKa MOCHENIHO OTCTPAHUIIACE.

r) Tans ornsaena nepenoJTHEHHBIN JIOABMU IUISK U PACcCTENNIIa CBOE MOJIO-
TEHIIE B METPE OT CUMIIATUYHOI'O MOJIOAOTO YEJIOBEKA.

1) Bo BpeMsi 00bsiICHEHHSI HOBOW TEMBI IBO€ YUYEHHKOB C a3apTOM UIPAIOT B
«Mopckoiil 060i». YuuTens, 3aMETUB 3TO, JelacT Nay3y B CBOEM paccKa3e U MpHU-

CTAaJIbHO CMOTPHUT Ha p€6SIT.

IIpakTnyeckoe 3ansatue Ne 3
Tema. KOMMyHUKATHBHAsl CTOPOHA O0LLIEHUS
(npoBoauTcs B (hopMe UHTEPAKTUBHOIO 3aHATHA — CUTyallMOHHBIE 3a/1a4M)
1. Teoperuyeckasi 4acTh

Kommynukauua — nporecc JIBYCTOPOHHEro oOMeHa MHQopmaluei, Bemy-
el K B3aMMHOMY IMOHMMaHMIO. [Ipomecc KOMMYHUKAIIMM MOKHO TIPEACTABUTH
cneayromuMm obpasoMm: 1) kro (mepemgaeT cooOIeHHE) — KOMMYHHKATOp;2) 4TO
(mepemaetcst) — cooOuieHue; 3) kak (OCYyIIECTBIsETCS Mepeaaya) — KaHai, 4) Ko-
My (HampaBjeHO COOOIEHUE) — ayAUTOPHUs; 5) C KAKUM PEe3yJbTaTOM IepeaaeTcs
coobmieHne — 3hHEKTUBHOCTD.

B mporecce KOMMyHHMKAIUu TMPUOOPETAIOT 3HAYCHHE KOMMYHHKATHBHBIC
O6apbeprl. KoMMyHUKAaTHBHBIE Oapbhepbl — 3TO MPEMSITCTBUS, BOSHUKAIOIINE HA Y-

TH aJIeKBATHOW Tiepenayu U ycBoeHus uHdopMmanuu. B conuaibHON TICUXOI0THN
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BBIJICTISIIOT CIEAYIOIIUE BHUIbI KOMMYHUKATHBHBIX OapbepoB: Oapbepbl TOHUMAaHUS
(poHeTHueckuii, CEeMaHTUUECKHM, TJOTUUECKHUM, CTUIMCTUYECKUI); Oapbepbl OTHO-
meHus: (MPEensTCTBUS, CBA3aHHBIE C HETAaTUBHBIM OTHOIICHHEM MapTHEPOB, WIIU
OJIHOTO MapTHEpa M0 OOUIEHUIO APYT K APYTry); 0apbepbl COLUUATBHO-KYIbTYPHOTO
paznuuust (IpensiTCTBUS,, OOYCIOBICHHBIE PA3IMYUSIMUA B COLMAIBHOM, KYJIBTYp-
HOM, NMPO(HECCUOHATBHOM, HAIIMOHAIBHOM IJIaHaX).

2. Bonipochbl K NPaKTHYECKOMY 3aHSITHIO

1. OcHOBHBIE AJIEMEHTHI Mpollecca KOMMYHHMKAUUU. TUIbl UHGOpMAIIHii:
noOynuTenabHas U KOHCTaTupyomas. KoMmMyHUKaTUBHBIE TO3UIMU (OTKpHITas, 3a-
KpbITasi, OTCTPAaHEHHAs!).

2. KomMmyHuKaTuBHBIE Oapbepbl (COLMOKYJIBTYPHBIE, MUPOBO33PEHUYECKUE,
podeccuOHaNbHBIE, TUYHOCTHO-TICUXOJIOTUYECKUE U AP.).

3. CootHoleHue BepOaNbHOM M HeBepOaJbHOW CTOPOH KOMMYHHKAIUU.
OcobOeHHOoCTH BepOaIbHOM KOMMYHUKAIIHH.

4. TexHuka roBopeHus. YO0exaaronias KoMmMyHukanus. TaOy B BepOaabHOM
UAIUIECKOM OOIIIEHNH.

3. 3ajaHus K NPAKTHYECKOMY 3aHATHIO (CHTyallMOHHbIE 32/1a4H)

1. Bbl MO3MHO 3aKOHYWJIM HaKaHyHE CBOIO paboOTy, yCTalu U HE TOJI-
TOTOBHWJIM, KaK OOBIYHO, TUIaH BBICTYIUIEHHUS. [0 Hayana BBICTYIJIEHHUS OCTajOCh
okosio 10 MuHyT. BBl HEMI0X0O 3HaeTe TeMy, HO OOMTECH TOTO, YTO HA KauyeCTBE
BBICTYIUICHUS MOXKET CKa3aTbcs ycTanocTh. Kak Bl moctynute?

2. BBl TOKHBI BBICTYIIUTH C JIOKJIAJIOM O TPOJACIIAHHON paboTe mepes KoJl-
JeraMy Ha MpeAnpuATHU. Bl 3HaeTe, 4TO BBICTYMAeTE B YHCIIEC TIOCAEAHUX M UTO
MHOTHE U3 NMPUCYTCTBYIOMIMX NPUOIU3UTEIBLHO 3HAKOMBI C TEM, O YEM BBl OyzeTe
roBoputh. [loaTOMy Benmka BEpOATHOCTH, YTO OYAYT CIyIIaTh BaC HEBHUMATEIh-
HO, BECTH MMOCTOPOHHHUE Pa3roBOPHI U T.A. UTO BbI MpEeANPUMETE IJI TOTO, YTOObBI
3aBOEBaTh BHUMaHUE ayJAUTOPHUH U Ballle BHICTYIJIEHUE BCEM IMOHPABUIIOCH?

3. Ha ognom u3 pabounx coOpaHuil BBl TOBOPUTE O MPOOIEME PEKOHCTPYK-
[IUU Ballero NpeanpuaTus. ¥ Bac JOBOJBHO XOPOIINE MPEATOKEHUS M0 3TOMY BO-

IMpoCy, HO B 34JIC CUIAT HCCKOJIbKO BalllUX IIPOTHBHUKOB, KOTOPBIC HC XOTAT, YTO-
12



OBl BaIIM MPEIIOKEHUS OBLIIN MPUHATH PyKOBOACTBOM. OHU 3a7al0T BaM KaBep3-
HBIC BOIIPOCHI, JENAIOT €IKHE 3aMEYaHWs, PE3KHE BBIMAAbl MPOTHUB BAC JIMYHO U
IPOTUB BalMX mpemniokenui. [lociae ouepenHoOro Takoro 3amMe4aHusi Bbl TOBOPH-
Te...
IIpakTnueckoe 3ansaTue Ne 4
Tema. IlepuenTuBHAasi CTOPOHA 00IIEHUS
(mpoBouTCs B hopMe MHTEPAKTUBHOTO 3aHATUSI — CUTYaIllMOHHBIE 3a/1a4M)
1. Teoperuyeckasi 4acTh

Ilepuyenmuenan cmopona ooueHus BKIIOYAET B ce0s B3aUMHOE BOCHIPHSI-
THE, TOHNMaHNE U OIICHKY YJaCTHUKAMHM Ipoliecca oOmmeHus apyr apyra. [lo3Ha-
Bas MapTHEpa Mo OOIIEHUIO0, HHAUBU/I MOJy4aeT BO3MOXKHOCTD JIyUIlle U HAJIeKHEE
OTIPEICTATH MTePCIIEKTUBBI COBMECTHOM JACATEIHHOCTH, HETIPEPHIBHO TOJTyJasi CHT-
HaJbl 00 9P PEKTUBHOCTU ATOTO OOIICHUSI.

OCHOBHBIMH MEXaHHU3MaMHU COLIMAILHOMN TMEPUENIUU SBISIOTCS UAESHTU(DU-
Kalusi, SMIAaTusi, peQexcust:

a) WISHTU(UKAIUSI — OTOXICSCTBIICHHUE, YNOI00IeHHE ce0s APYroMy delio-
BEKY, T. €. YEJIOBEK CTaBUT ce0s1 Ha MECTO JIPYyroro 4eloBeKa,;

0) sMmaTus (ComepekMBaHUE) — CIOCOOHOCTh K MOCTH)KCHUIO SMOIIMOHAIIb-
HOTO COCTOSIHUS JIPYroro ueioBeka B (popMe mepekuBaHuUsi, IMOIMOHATIBLHOTO OT-
KITUKA,

B) pediekcus (3epKabHOE OTPAKEHHE) — OCO3HAHUE CYOBEKTOM TOTO, Kak
OH CaM BOCIIPUHUMAETCS TTAPTHEPOM IO OOIICHHUIO.

Harmme BoctipusiTue pe3ko MEHSETCS B 3aBUCUMOCTH OT TOTO, C KEM MBI 00-
nraemcs. YepTol U 00pa3 mapTHepa Mo OOIICHUIO BRICTPAUBAIOTCS HAMH Ha OCHOBE
Haield CyOBbEeKTHMBHOM TMO3MIIMHM, YTO, Yallleé BCEro, COBEPIIAETCS HEOCO3HAHHO.
IMeHHO NaHHbIE OCOOCHHOCTH COIMATBHOM TEPIEIIMH MOTYT MPUBECTH K PSIY
OWUOOK 8OCHPUAMUSL.

1) dakTop mpeBOCXOACTBA POSBIIICTCS B CITydae HEPABEHCTBA MAPTHEPOB;

2) (daxkTop MPUBIEKATEIHHOCTUA CBA3aH C TE€M, HPABUTCS WM HE HPABHUTCS

HaM MapTHEpP MO OOUICHUIO;
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3) bakTop «OTHOIIEHUS K HAM» MPOSBISIETCS B CISAYIOMNUX OCOOCHHOCTSX
HaM HPaBATCSA TE JIOIN, KOTOPBIE K HAM XOPOIIIO OTHOCSITCS, K HA000POT;

4) npoekuusi — COOCTBEHHbIE OTpPHIIATENIbHBIE KauecTBa NEPEHOCATCS Ha
JIPyTOro 1, Kak MPaBUJIO, OLICHUBAIOTCS HETaTUBHO;

5) kay3asibHast aTpUOYIIMs — CBOMCTBA, COOTBETCTBYIOILIUE COI[UATBHON POJIU
WJIM HAIMOHAJIBHOCTHU MEPEHOCATCS HA YEJIOBEKA — €€ HOCUTETIS.

2. Bonnpochl K NpaKTHYeCKOMY 3aHSITHIO

1. CooTHolIeHUE TMOHATUNA «COLMANbHAA TEPIEHIUI», «MEKIMYHOCTHAS
MEPLENIHUS, «B3AUMOIIOHUMAHUEY, KIIO3HAHUE JPYTOro».

2. MexaHn3Mbl B3aMMOIIOHUMAHHUS: HIACHTU(PUKAIINS, SMIIATHS, PePIEKCHS.

3. KayszanbHas atpuOyiusi Kak EHOMEH «IICUXOJIOTHUHU 3]JPABOTO CMBICIA.
[TonsiTue pyHaaMeHTaAIbHON OIIMOKHU aTpUOYLIMH.

4. DpdexThr MEeKITMUHOCTHOTO BOCIPHUATHS: Opeosa, IEPBUYHOCTU, HOBU3-
HBI, IIPOEKIMHU, CTEPEOTUITA3ALINH.

5. Ilpenpaccyiku U UX NCUXOJIOTUYECKHE UCTOYHUKH: UHTPYNIOBOU (haBo-
PUTHU3M, KOHPOPMHU3M, IOTPEOHOCTD B CTATyCE U MPUHAJJICKHOCTHU U JIP.

6. IIpoGiema BocmpusTHS 4enoBeka udeiaoBekoM (A.A. bomanes, M. Pot-
oapr, I1. buppern). MexaudHOCTHAs aTTPAKITUS.

3. 3ajaHusl K NPAKTHYECKOMY 3aHATHIO (CUTYAIlMOHHbIE 32/1a4H)

1. Ilpoananu3upyiiTe OTPBHIBKM MPEACTABICHHBIC HUXKE, ONPEICIUTE THUIIO-
BYIO CXEMy TMEpIENIUU, CUCTEMAaTUYECKUE OUIMOKU COIMAIBLHOTO BOCIPHUSTHS.
«YIUBUTENBHOE J1€JI0, KaKasl MoJiHAas ObIBaeT WIJLUIIO3USI TOTO, YTO KpacoTa €CTh
n06po Kpacupasi >KeHIIMHA TOBOPUT TJIYNOCTH, Thl CIIYIIACIIb W HE CJIBIIIUIIb
[IIYIIOCTH, a CIABIINIIL yMHOE OHA rOBOPUT, AENAET T'aIOCTH, a Thl BUAMIIb YTO-
To muioe Korma e oHa He TOBOPUT HU TIIYIIOCTEM, HA TaJOCTEN, a KpacuBa, TO
cefyac yBepsielbCs, YTO OHA 4Yylno Kak ymMHa W HpasBcTBeHHa» (JI.LH Toscroi.
«KpeiinepoBa conata»). «Kpacora mpou3BOJIUT COBEpUIEHHbIE uyzaeca. Bece nay-
IIEBHBIC HEJIOCTATKU B KpacaBUIIE BMECTO TOTO, YTOOBI MMPOU3BECTH OTBpAllEHUE,
CTaHOBSITCS KaK-TO HEOOBIKHOBEHHO TpuBiekarensHb» (H.B.I'oroms. «HeBckuit

npocnekT»). «Ha Hem Obu1 yepHbIid (pak, moOeIeBIINN Y)Ke MO IIBaM, MaHTaJIOHbI
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JI€THHE... TIOJ UCTEPTHIM UYEPHBIM TaJCTYKOM Ha >KEITOBATOM MaHUIIKE OiecTeln
(danpMBbIi anMas, mepiiaBas LUTANA, Ka3aloch, BUJENA U BEIPO U HEHACTHE.
BerpeTsich ¢ 3TUM 4el0BEKOM B JIECY, Bbl IPUHSUIA OBl €ro 3a pa300HHUKa; B 00-
LIECTBE _ 3a MOJUTUYECKOrO 3aroBOPILIMKA; B MEPEAHEN — 3a 1IapiiaTaHa, TOPryro-
mero 3ukcupaMu wid MelbsikoM» (A.C.Ilymkus. «Erunerckue Houmy). «Uto
npunudectByeT lOnurepy, TO He MpUINYECTBYET ObIKY» (IJIACUT JIPEBHSS MOIO-
Bopka). 3amanue 15. [Ipoananusupyiite TeKCT U cHOPMYyIUPYHTE CBOH IMPEACTAB-
JICHUS O POJM «LBETOICUXOJOTUW» B COLMAIBHOM Nepuenuud. - Jlroam usmyyaror
pa3HoO0Opa3Hble CUTHAIIBI, — O0BSICHIIT XauT. — Sl HACTPOEH Ha HUX U YJIaBIUBAIO.
51 Mory cka3aTb O4€Hb MHOTOE O YEJIOBEKE IO CUTHAJIAM, KOTOPBIE OH WJIA OHA U3-
Jy4daer. - A s uziyvaro curdaisl, On? - Jla, cap. Bece ux uznydaror. - Kakue curna-
b1 g u3nyvaro? JIumo XaHrta OblIO OYEHb CEPhE3HBIM, KOT'1a OH OTBETHII: -biienHo-
KpacHble. - UTo? - MapuHe BBIIVISIIEN 03aJa4€HHBIM. - S yJIaBIMBaK0 CUTHAJIBI B
BuJe 1BeTa. MoXeT ObITh, BaM MOKaXXETCS 3TO CTPAHHBIM, HO 1 HE yHHKaeH. He-
KOTOpPbIE M3 HAac MOTYT OIIYyIIAaTh LBETAa, M3Iy4YaeMbI€ APYTUMH JIIOJbMHU. DTO
MMEHHO T€ CUTHAJbI, O KOTOPBIX 51 TOBOPIO. CUTHAJIBI, KOTOPBIE U3Iy4aeTe BbI, 5
BOCIIPUHUMAIO Kak OJeaHO-KpacHble. YTO- TO TEIIoe, HO B TO € BpEMs arpec-
cuBHoe. Kak curnan npeagynpexaenus. OH npUTAruBaeT Te0si, HO CBUJIETEIbCTBY-
€T 0 KaKOW-TO OMAacHOCTHU... MapruHO OCTaHOBWII IUIEHKY U SI3BUTEJILHO MHE YJIbIO-
Hyncs. - Hy, pa3Be 3ToT mapeHp He ncux? — crnpocui oH. - Ha camom nene Mue
KQ)KETCA, 4TO OH JOBOJIBHO MTPOHMIATEINIEH, — CKa3ana . — Tl AEMCTBUTEIBHO Ka-
KOW-TO TEIUIbIM, arpeCCUBHBIN U omnacHbli. - UepT mobepu, MoK. Y mapHs MpOCTO
He Bce noMma. [locmymars €ro, Tak MOJy4UTCS, YTO BCE YEPTOBO HACEIIEHHE — XO-
Js4asi paayra. - ECTb HEKOTOpBIE ICUXOJIOTHYECKHE MOATBEPKACHUS TOMY, YTO OH
TOBOPUT, — OTBETWJA 5 CyXO0. — Pa3nuuHble SMOIMU aCCOLUMUPYIOTCS C I[BETAMHU.
OTO sBsIETCS OCHOBAaHHMEM JUJISl TOJ00pa IIBETOBOM raMMbl B OOIIECTBEHHBIX Me-
CTaX, B KOMHAaTax TOCTHHHUILI, THCTUTyTaX. [ '0ryO0#, Hanpumep, acCOUUUpyeTcs ¢
nenpeccueil. B ncuxuatpuueckux KJIMHUKAX Thl HalIellb MHOTO KOMHAT, 0pOopM-
JICHHBIX B TOJyObIX TOHax. KpacHbIli — I[BET arpeccuu, THeBa, IpoCTH. UepHbIit —

00JIe3HEHHBIH, 3JTOBEIIUN U Tak Aanee. HackoJbKo s TOMHIO, Thl pacCcKa3biBall MHE,
15



4yTO y XaHTa CTEIEHb MAarucTpa MCUXO0JOruu. MapruHO pa3n0caioBaHHO BHOBb 3a-
MyCTWJ TUIEHKY. - ...ITomararo, 3T0 MokeT ObITh CBA3aHO ¢ Baieil npodeccueil. Boi
JIETEKTUB, — TOBOPUJI XaHT. — B TaHHBI MOMEHT Bbl XOTUTE CO MHOW COTPYIHH-
4aTh, HO B TO K€ BPEMS Bbl MHE HE JJOBEPSETE U MOXKETE OBITh /I MEHS OMACHBIM,
€CJIM MHE €CTh YTO CKpBIBAaTh. JTO MPEIYyNpPEXKAAIoNias 4acTb CBETIO-KPACHOTO,
KOTOPYIO S UyBCTBYIO. Terias 4acTb — 3TO TO, YTO UCXOJAUT OT BalI€H JMYHOCTH.
Bbl xoTuTe, 4TOOBI IO/ OBUIM PACIIOIOKEHBI K BaM. MOXeET ObITh, Bbl XOTUTE
OBITH PACIONIOKEHHBIM K HUM. Bbl BegeTe cedst aecTKo, HO IIPU ATOM XOTUTE Hpa-
BUTHCS MIOsIM... - Hy, Xopomo, — npepBan MaprHo, — 4TO BbI CKAXKETE MO MOBOLY
bepun Meaucon? O ee uerax? Bel ux ynaBmuBanu? - O ga. 10 Kak pas To, 4TO
cpa3y mopasuiio MeHs B Hed. OHa Obuta 0OCOOCHHOM, JIEWCTBUTEILHO OCOOCHHOM.
...O4eHb OTUYKIEHHAs1, — OTBETUJ XAaHT. — S| ynaBinuBasn apKTHUECKHE LBETA. XO-
JIOTHBINA TOTyOOM, OJeIHO-KENITHIN, KaK CIa0blli COJTHEUHBIN CBET, U O€JbIi, TaKOM
XOJIOJIHBIN, UTO Ka3aJicd ropsAYuM, Kak cyxoiul sen... MeHHo Oenas yacTh ObLia
0ocoOeHHOM. S ynaBiuBaro macTeibHbIE TOHA OT MHOTHX JKCHIIMH, 3TH KEHCTBEH-
HbIE OTTEHKH COOTBETCTBYIOT I[BETAM UX OJEXKJbl — PO30BBIC, XKENThIE, OJIeTHO-
rojiyoble M 3€JIeHble. DTO MAacCUBHbBIC, XOJIOJIHbIC, XpYIKUE HaMouyku. MHorma s
BIJKY KEHILHUHY, KOTOpas HM3Jy4yaeT TEMHbIE CUJIbHBIE 1IBETA, HAIPUMEP TEMHO-
CUHUM, OOpAOBBIA WK KpacHbI. OHM 60jiee criibHOrO Tuma. OOBIYHO arpeccuB-
HbIE, OHU MOTYT OBITh aJIBOKaTaMU, BpayaMu WJIW JI€JIOBBIMU KCHIITUHAMU U YacCTO
HOCSIT KOCTIOMBI T€X LIBETOB, KOTOPBIE 51 TOJBKO YTO OMNHKCall... - Bam HpaBUTCS Ta-
KOW TUN EHIIMH? — crpocwsi Mapuno. XaHT konedaicst - Her, cap. Eciu ObITh
4eCTHBIM. MapuHO paccMesuics, HAKJIOHWICS BIIEPEl U CKaszal: - Dil, YTO KacaeTcs
MEHS, TO sl TOKE HE JII00II0 3TOT TUIl. MHE O0JIbIle HPaBATCS MACTEIbHBIE KYKOJI-
Kd... Pacckaxkure MHe elie 4To-HHOYIb 0 bepu, o Tex curHansax, 4To Bbl IPUHHU-
Maju. 3ayMaBIIuCh, XaHT HaMOPIIWI J100. - [lacTenbHbIE OTTEHKH, KOTOPHIC OHA
u3Nydasna, He ObLIM TaKUMHU YK HEOOBIKHOBEHHBIMH, HO S HE UHTEPIPETUPYIO HX
Kak cyabocthk. M 310 HEe maccuBHOCTh. Ee oTTeHKM O0Jiee X0JI0HbIE, ApKTUYECKHUE,
KaK 5 y’Ke cKa3zaj, a He nBeTouHble. OHa Kak Oy/ATO yKa3bIBajia MUPY JEP>KaThCS OT

Hee MoJajblie, AaTh el Mo0oJbllle TpOoCcTpaHcTBa... OTAaIEHHOCTh, BOT YTO MpPH-
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XOUT B ToJioBy. OrpOMHOE paccTOsSTHUE, KOTOPOE HY)KHO TPEOJI0JIeTh, YTOOHI J10-
Opatbes o Hee; Ho ecim BBI Bee jke MPEoI0IIeeTe, el OHa KOT/1a-HUOYAb IM03BO-
JUT BaM MPHUOJIU3UTHCS, BBl Oy/1eTe 000OKEHBI €€ dHEprueii... Y Hee BhICOKas MH-
TEHCUBHOCTb; OYCHb BBICOKas. M y MeHs ObLIO OIIyIeHHe, YTO OHA OYCHb YMHa,

oueHb cioxHasd. (I1. Kopuyamr)

IIpakTnuyeckoe 3anarue Ne S
Tema. UHTepaKTHBHAsA CTOPOHA B J1€JI0BOM 00IIEHUH
(mpoBouTCs B hopMe MHTEPAKTUBHOTO 3aHATUSI — CUTYallMOHHBIE 3a/1a4H)
1. Teoperuyeckasi 4acTh

Humepaxkmuenas cmopona oouieHusn npedcmasisiem cooou co80KYRHOCMb
ces3ell U 83aUMOSTUAHUL T100€l, CKIA0bI8AIOWUXC 8 Npoyecce Ux CO8MeCmHOuU
oesimenbHOCmU.

WNHuTepakThBHAs CTOpOHA OOIIEHMS IPEACTaBIsET COOOW CTpATEruio B3au-
MozaencTBus. CyniecTByeT MHOXKECTBO THIIOB B3aMMOJCUCTBHS JIFOACH, MPEKIE
BCETO KOOnepayusi U KOHKYPEeHYUsl.

Koonepanusi, unm kKoonmepaTUBHOE B3aUMOJICUCTBUE, 3TO HEOOXOIUMBIN
AJIEMEHT COBMECTHOM AEATENBHOCTH. BaXKHBIM NOKa3aTesieM KOOIIEpaTUBHOIO B3a-
UMOJICVCTBUS SBIIIETCS BKIOYEHHOCTh B HETO BCEX YYAaCTHUKOB ITpoLiecca.

Yro kacaercsa APyroro TUNa B3aUMOJICHCTBUS — KOHKYPEHILUHU, TO 31€Ch Ya-
1I€ BCEro MAET PeYb O CTOJKHOBEHUHU IICJIEH, HUHTEPECOB, MO3UIMIA, MHEHUN WU
B3TJISII0B OMIOHEHTOB (CYOBEKTOB B3aUMOJICUCTBUS).

Kpome koomnepanum U KOHKYpPEHUMU TOBOPAT TaKKe€ O MPUCIOCOOJIEHUU U
OMITO3UIIMH, ACCOLNALNH U TUCCOUMALMU U T. A. 32 BCEMH 3TUMH HOHATHIMU SICHO
BU/JICH NTPUHIIUI BBIIEJIEHUS PAa3IUYHbIX BUIAOB B3aUMOECHCTBUS.

2. Bonpochbl K NPaKTHYECKOMY 3aHATHIO

1. Ctparerus B3auMOAEMCTBHSI KaKk CIIOCOO 0O0BEAMHEHHS UHANBUAYATbHbBIX

YCUJIMH JIFOJIEU B XOJI€ COBMECTHOM AEITEIbHOCTH.

2. Tunbl B3aUMOJCHCTBUMN: KOOTIEpAIIHS 1 KOHKYPEHIIHSL.
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3. PoneBoe moBeneHne au4HOCTH B oOmieHnu («S»-00pas, peanbHoe «S1»,
UMUK <«S»).

4. Moaenu TNYHOCTHA B OOIIEHUN.

5. CounainbHas poJib KaK ujeanbHas MOJEIb NOBEACHUS. | 'eHaepHbIE POJIH.

3. 3agaHus K NPAKTHYECKOMY 3aHATHIO (CHTyallHOHHBbIE 321a41)

1. Hwke npuBeneHsl nMpuMepbl TpaHcakiuii. [losicHuTe, ¢ KaKuX MO3MIUI
JEUCTBYIOT U JIOJKHBI JIEUCTBOBATh UX YYAaCTHUKH, KAKOB XapaKTep TPaHCAKIUU.
byzaet nu 3¢ pexTuBHBIM 001IEHHE B TPAHCAKIIMUSIX U TTOYeMy?

1) UBanoB. Yto crano ¢ monoaexpio?! OHa coBceM pacnyctuiach! IleTpos.
Ja, B UX TOJIbl MbI OBLITU TOCKPOMHEE.

2) INpenomaBatens. KakuM 310 00pa3oM y Bac 3/1€Ch MOJIYYHIOCH TPEX3HAY-
Hoe uncno? CtyneHT. AX, 1a, 3a0blT U3BJI€Yb KBaJAPATHBII KOPEHBD!

3) Kaccup. A He copBaThcs JIM HaM B KMHO, [TOKa HET HavajabcTBa? byxrai-
Tep. bynbre 1o0OphI, epegaiiTe MHE BEOMOCTH 3a MPOIILIBIM KBApTAJL.

4) I'onyGeBa. IIpoBoguTe MEHs, y HAC B MOIBE3E BEYHO TOJKYTCS MbSHBIE.
KopuryHoB. Hy, KOHEUHO-KOHEYHO, C YJOBOJBCTBUEM IPOBOXKY.

5) UBanoB. Kak Bam HE CTBITHO CHUJI€Th, KOTJA PSJIOM CTOUT MOXKUJIAs KEH-
nHa! I[letpoB. O, KOHEUYHO-KOHEYHO, s MPOCTO HE 3aMETHII: 3aJlyMaJicsl, 3HAETe...
Canurecs, noxanyicra.

6) Iletpos. Ceiiuac-ceituac, s mpeAoCTaBIO BaM CIIOBO, 51 BUXKY, UTO Bbl YKe
NATHIN pa3 mogauMaere pyky. CunopoB. Mory u BooOIIe He BBICTYIATb...

7) Kena. Cxomu, norynsit ¢ Jxeppu; 3aoaHo 3aiiaenib 3a xjaeoom. Myx.
Buaumis, s 3anst! A Tebe, 4TO0, JIEHL OT TEJIEBU30pa OTOPBATHCA?

8) MBanos. Ilocne CumopoBa, OH OT MEHCHOHEPOB BBICTYMNAET, s JaM Bam
cnoBo! IlerpoB. OTanyHO!

9) UBanoB. Kak BaMm He CTBIJHO CHIETh, Korja psaoMm uHBamua? llerpos.
Tak yctynu emy MecTo, eaycs. A TO paccencsl TyT U yKa3bIBaeT... KTo Thl Takou,
4YTOOBI BCEM YKa3bIBaTh?!

10) KoB6oii. He xoTuTte 11 B3MISIHYTh Ha HAIlld KOHIOWIHU? bapbiiiHs. AX, s

C JIETCTBa 000Kalo JIOMIAA0K!
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2. Ilpunstue no3unuu PeGenka, Bapocnoro unu Ponurenst Mmoxker xapakTe-
pHU30BaTHCS PAIOM (PU3UUECKUX TpU3HAKOB. Omnpeaenure, Kakyro MO3UIUI0 3aHU-
MaeT Balll cOO0eCeqHUK, €CIU OH:

1) BeIpaxaeT ce0st o OOJIBIIIeH YaCTH HE CIIOBaMH, a MPOSIBJICHUSMH YyBCTB;
MOXJIOTIBIBAET COOCCEIHUKA IO TUIeUy; KycaeT HOTTH; IIMBITAeT HOCOM; CMOTPHUT
Ha coOeceTHUKAa OTKPBITBIM B3IJISAOM; IMOJKUMAET T'yObl; JIETKO IIJIa4eT, IMOIHH-
MaeT BBEPX yKa3aTeNbHBIN MaNell;, CASP)KaH;, CMYIAeTCs; XMYPUT OpPOBH; XUXHKA-
€T; HaJlyBaeT I'yObl; MOJHATUEM PYKH CIPAIIUBAET Pa3peIICHUs YTO-IHO0 CKa3aTh;
YaCTO BCIBIXMBAET OT pa3[pa)KC€HUs; B3paruBacT OT UCITyTra; XHBIYET; BHUMATE-
JIEH; YBEpEH B ce0e; IIOKAET S3BIKOM; CTPOUT IJ1a3KH; MOXKUMAET IJIe4aMu; CTaBUT
pyKH Ha Oefpa; CKpeIrBaeT pyKH Ha TPYyIH; JSPKUT PYKH MHUPAMHUION BBEPX; MO-
TYIUISIET B30p; M300pa)kaeT Ha JIMIE Y»Kac; JIPa3HUT; BOCTOPTaeTCs; CMEETCS; «JI0-
MaeT» PYKH; TSIKKO B3JIBIXAET; CHUCXOJUTEIHLHO KMBAECT TOJIOBOM; KPUBO ycMeXa-
eTcs;

2) ynotpeOisieT CIEAYIONIME CJIOBAa W BBIPAXKEHUS: «XOUYy»; «HAa MOU
B3TJIS/I»; «HUKOT/IA B JKU3HU...»; «JIaBail MOUJIEM»; «3allOMHHM pa3 M Ha Bcernaaly;
«UTO»; «THE»; «Camblil (OOJBIION, BHICOKHH, JTYUIIUM, CaMblii-CaMbIii)»; MPEeBOC-
XOJIHBIC CTETICHH CPAaBHEHUS;, «TOJIBKO TMOIMPOOYH...», «HE OYyIy»; «3apyou cede Ha
HOCY!»; «CBIHOK (BapHaHThI: MUJIOK, TOJYOUHK, IETOYKA, MO JIOPOTOi)»; «CKOJIb-
KO MOKHO TeO€ MOBTOPATH!?»; «kKakoi O€CTOIKOBBIMY; «MaM, s TOIIEIL...»; «IT0AY-
Maelllb, KaKoM...»; «KOTJIa BBIPACTY M CTaHY OOJBIIUM...»; «y>KaCHBINY; «HY-HY»;
CUAUOTCKUNY; «UYIIbY; «IIOYEMY»; «s IMOJararoy; «HEBEPHO»; «BEPOSITHO»; «BO3-
MOXHOY»; «KOTa»; «KTO»; «KaK»; «I0 CPABHEHUIO C...»; «CIPaBEIJIUBOY»; «AHAUE
TOBOPSL...»;, «CKOJBKO»; «KaKhuM 00pa3om»; «HEHU3BECTHO»; <(JICHCTBUTEIBHOY;

«MPABUIILHO JIU S IOHS, UTO,..).

IpakTnueckoe 3ansaTue Ne 6
Tema. Buabsl u ¢gopmbl 00111eHUS
(mpoBoauTCs B (hOpMe MHTEPAKTUBHOTO 3aHATUSA — CUTyallMOHHBIC 3a]1a4M)

1. Teopernueckasi 4acThb
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JlenoBoe 001IeHNE peanu3yeTcsl B pa3InyHbIX popMax:

- 1enoBas becena;

- JIEJIOBBIE MIEPETOBOPHIL;

- IEJIOBbIE€ COBELIAHUS;

- MyOJINYHBIE BBICTYIUICHUSI.

Haubonee pacnpoctpaneHHbIMU (hOpMaMu OOIICHUS SIBISIFOTCS JiesioBast Oe-
ce/a U MeperoBOPHBIN MPoILIECC.

2. Bonipochbl K NPAKTHYECKOMY 3aHATHIO

1. ®opmer obmeHus: aenoBas 6ecena (o tenedoHy W JUIOM K JUILY), Je-
JIOBBIE MEPETOBOPHI, HHTEPBbIO, ACIOBbIE COBEIIAHUS U COOpaHus, IyOJIMYHbIE BbI-
CTYIUJICHUS, TIPUEM TOCETUTENIEd U TOCTEH, BHICTABKM M KOH(DEpPEHIIUH, JeI0Bas
NEepPEeNUCcKa U UX XapaKTePUCTUKH.

2. JlenoBoe coBelllaHue: MOAr0TOBKA U POBEICHUE.

3. [IybninuHo€E BBICTYIIJICHUE B CUCTEME JICIOBBIX KOMMYHUKAIUH.

4. Ilpecc-xkoHbepeHus, ee ToAroToBKa U mpoBeneHue. JlemoBas nojeMuka,
IpaBuJia €€ MPOBEICHUS.

3. 3axaHus K NPAKTHYECKOMY 3aHATHIO (CHTYAllHOHHBbIE 32/1a4H1)

1. Ilpeanoxxkure HOBYIO YCIYT'y CBOETO TYpPUCTHUECKOIO areHTCTBA IO Teje-
GboHy paznTUYHBIM TUIIAM KIHeHTaM. Pa3pirpaiiTe cutyanuu B mapax.

2. Bbl 3BoHUTE HOBOMY (CTapoMy) KIIMEHTY, TOTPEOHOCTH U BKYCHI KOTOPO-
ro BaM HEM3BECTHHI (M3BEeCTHHI). BaM HeoOxoaumo:

PaCIONIOXUTh K ce0€ KIMEHTA;

yOeauTh ero clenaTh 3aKas.

3. Bam HE00X0/IMMO HAIOMHUTH O ceO€ TOCIIe MPOAOHKUTEIBHOTO TIEPePbI-
Ba. Kak BbI mocTpoute O6eceny no tenedony? Kak 6ecena no tenedony Oyner 3a-
BHUCETH OT TUNAa naptHepa? [IpuBennte nBe-Tpu pa3anyHbie CUTyalnu. Paspirpaiite

UX B Mapax.

IIpakTuuyeckoe 3ansaTue Ne 7

Tema. Jles1oBasi 0ecena: moaAroToBKa M NMpoBeeHUE
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(mpoBoauTCs B opMe MHTEPAKTUBHOTO 3aHATUS — CUTYallMOHHBIE 3a/1a4yM)
1. TeopeTnueckast 4acTh

JesoBasi Oecena — 370 Buj OOILEHUS, MPEANOJIAraloNui 00CYKIeHUE Ka-
KHX-THOO0 BOTIPOCOB, PE3yJbTaTOM KOTOPOTO SIBISETCS MPHUHSATHE PEIICHUS, pas-
penieHne npooieMbl.

CrtpykTypa nenoBoit Oecepl: Hayano Oecelbl; MOCTaHOBKA MPOOJIEMBI U Tie-
pemada wH(OpPMAIMU; apTyMEHTUPOBAHWE, aHAIN3 aJbTEPHATHB, TOWCK OITH-
MaJbHOTO WJIM KOMIIPOMHUCCHOTO BapraHTa JIM00 KOH(PPOHTALHUS YHYACTHUKOB.

2. Bonpochbl K NPAKTHYECKOMY 3aHSTHIO

1. JlenoBasi 6ecena Kak CleMAIbHO OPraHU30BAaHHBIA MPEIMETHBIN pasro-
Bop. Kitaccudukanus nenoBsix 6ece.

2. TexXHOJOTHS KaApOBBIX Oece.

3. CobecenoBanue nipu nmpueMe Ha padoty. becena npu yBosbHEHUU ¢ PaOOTHI.

4. TIpobGiieMHbIE WK TUCHUILTHHAPHBIE OeCeIbl.

3. 3agaHus K NPAKTUYECKOMY 3aHATHIO (CUTYallHOHHBIE 32/1a4H1)

1. Tlpoananu3upyiite npumep JeI0BOM Oecelbl Ha COBEUIAaHUU C PYKOBOJIH-
TEJEM:

. Jmutpuii: Cnacubo BceM 3a TO, 4TO COOpalMCh 37eCh Tak ObicTpo. Ilo-
XKanyhcra, HalnuBaiTe cede Kode, U Tocie 3TOTO MPUCTYITUM K TTOBECTKE JTHS,
KOTOPYIO Bbl BUJAMTE Ha JocKe neped Bamu. Kak Bbl BUIWUTE, Y HAC TOJBKO
JIBa TTYHKTA ISl OOCY KICHUS.

. Anekceit: Jla, JImutpuii. S xoTen Obl 100aBUTH KOE-YTO K JAHHOMY CITHC-
KY, €CJIH 3TO BO3MOKHO.

. Hmvutpuii: K coxanenuro, AJleKcel, s yJaeTaro Ha BCTpedy B JIPyrou ro-
pon B 11.00 yacoB yTpa, u y MEHSI O4E€Hb Maj0 BpeMEeHU. MOXKET JIK 3TO T0-
JIOKJIaTh, TIOKA 51 HE BEPHYCh U3 TIOE3KU?

. Axnexceit: Koneuno - BblI e 6occ!

. Jmutpuii: Xopomo. Mrak, Kak Bbl 3Haere, B IOCIEIHEE BpeMs Yy Hac
OYE€Hb MHOTO PACXOJI0B, U Y MEHS Ha IaHHBII MOMEHT €CTh IPSIMOE YKa3aHHE

Haliero AUpEKTOpara pacCMOTPETb BOIPOC O MAKCUMAJIBHOM COKpAIICHHUHN
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pacxonoB. U, s 61 X0TeN, yTOOBI KaXAbIi U3 Bac, KaK pyKOBOJIUTEIb Jenap-
TaMEHTAa, MOJITOTOBMII ObI MHE OTYET O BO3MOKHBIX BapHAHTAaX YMEHBIICHHUS
pacxonoB B paspese Balmx ornaenoB. IIpomry 510 cnenats K MOeMy BO3Bpa-
LIEHUIO U3 MOE3JKHU. S 3Har0, YTO SKOHOMUTH B IIPUHLHUIIE-TO HE HA YEM, HO

IMpHUKa3 €CTh IIPUKaA3.

. Cemén: Uto KacaeTcs Ipyroro Hamero Borpoca, JAMuTpui ...
. Hmurtpuii: Jla, CeméH. Y TeOs ecTb uaeun?
. Cemén: [la, ecTb. S B35 Ha ceOs CMEIOCTh 3alucaTh CBOM UJIECH O TOM,

KaK 3Ta KOHKpETHasl mpobiieMa MOXKET ObITh pelieHa. S caenan KOmuio s
KaXJoro u3 Bac. Bor.

. JAmutpuii: Otnnyno, CemEéH! DTO TO, YTO HAM HYXKHO - Ballla UHUIUATHU-
Ba! Temepp MHE HYKHO CIIEIIUTH. Sl MPOUYTY 3TO B CAMOJIETE, a4 OCTAJIbHBIE
MoryT obcyauts unen Ceména 3aech npsimo ceituac. S cobepy Bac Bcex Ha
COBEILAHUE OIIATh, KOT/1a BEpHYCh. Jlo cBHmaHus!

. Bce: Iloka!

2. I'pynna pazbuBaercs Ha mapbl U IPOBOJUT TEJIEPOHHBIE PA3TOBOPHI B
CIIEIYIOUX CUTYalHsIX: NOJUKIMHUKA, peJaKLMs )KypHaia, IeKaHaT, OaHK, Ma-
ra3uH, UHOCTPAHHOE KOHCYJIbCTBO. Tema pa3sroBopa Npou3BOJIbHA, HO HAJIO CO-
ON0aTh CJENYIOIIME YCIOBHS: MPOBECTU Pa3rOBOP IPaMOTHO, 3a/1aTh BCETO
OJIMH BOMPOC, UCTIONB3Ysl IPU 3TOM MHUHHUMAJIBHOE KOJIMYECTBO CIOB. 3aTEM CO-

66C€ILHI/IKI/I MCHAIOTCA POJLIMH U CHOBA BCAYT Pa3roBOp B 3alaHHBIX CUTYaIllHAX.

IIpakTnuyeckoe 3ansaTue Ne 8
Tema. Oco0eHHOCTH NePEeroBOPHOIO Mpoiecca
(npoBoauTcs B (hopMe UHTEPAKTUBHOIO 3aHATHA — CUTyallMOHHBIE 3a/1a4M)
1. TeopeTn4yeckasi 4acThb
IleperoBopHblii mpomecc — 3TO BHJ OOIICHUS, KOTOPHIA MpernoaracT
COBMECTHOE OOCYKJIeHHE MPOOJIEMBI C LIEJIbI0 MPUHSTH PELIEHUE, yCTpanuBarouiee

00€ CTOPOHBI, T. €. JJOTOBOPUTHCS O COTPYTHUICCTBE.
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Boigensior cnenyromue THIBI MEPEroBOpoB: Mo cepe AesTeNbHOCTH (IH-
MJIOMATUYECKUE, MOJTUTUYECKHE, YIKOHOMUYECKUE, BOCHHbBIC, TOPrOBbIC, aMUHU-
CTpaTUBHbBIC, TPOU3BOJACTBEHHO-TEXHUYECKUE); IO 1eJK (0 3aKIFOUYEHUH, BBITIOJI-
HEHUU COTJIALIEHMS, O 3aKJIIOYEHUH, TPOJIEHUH, U3MEHEHNU JOTrOBOPA, JUIsl MpH-
BJICUCHUS] BHUMAaHUSI OOIIECTBEHHOCTH U T.J.); IO XapaKTepy B3aMMOOTHOUICHUMN
MEXIy CTOpOHaMU (MapTHEPCKUE, KOHKYpPEHTHbIE, KoH(poHTanmoHHbie). [lepero-
BOPHBII MPOLIECC OCYIIECTBIIIETCS B HECKOJIBKO 3TAIlOB: MOATOTOBKA K IEPErOBO-
paM (OpraHu3alMOHHBIA U COEpKATENbHBIA KOMIIOHEHT); MPOBEJCHUE MIEPETOBO-
POB; «BBIXOJI» U3 MEPETOBOPOB.

2. Bonpochl K MpaKTHYeCKOMY 3aHSITHIO

1. TleperoBopsl kak Buja oOuieHus. Ilcuxonoruueckne 0COOEHHOCTH JEIo-
BBIX I1€pEroBOpPOB. THUIIBI IEPETOBOPOB.

2. [loBeneH4ecKre aclieKThl B JICJIOBBIX IEPErOBOPax.

3. TakTHKa | cTpaTerusi NOJrOTOBKHU U MPOBEICHUS MTEPETOBOPOB.

4. IToctaHOBKa BOITPOCOB M TEXHHKA OTBETOB Ha HUX. KpuTHKa ONMIOHEHTOB.

3. 3agaHus K NPAKTHYECKOMY 3aHATHIO (CHTyallHOHHBbIE 32/1a4H)

1. Bl BuauTe, 4TO Ha MEPEroBOpax Balll MAPTHEP HAMEPEHHO HCKAXKaeT
dakTtpl. Kak BbI IOCTYNHUTE B 3TOM CiTydae?

2. Ha neperoBopax Mexy BaMU M BallldM IapTHEPOM MPOU3OIIET KOH-
¢aukt. Bac 06oux OBICTPO 3aXBaThIBAIOT OTpULIATEIbHBIE AMOIMHU. HampsixeHnue
CTPEMUTENBHO BO3pacTaeT. Baiu nelicTBus B 3TOM CUTyaluu?

3. Bbl yCTaHOBUJIM KOHTAKT C ATMOHCKOW (PUPMOM, C KOTOPOU XOTUTE 3aKIIO-
YUTh JIOroBOp. Bac mpurimamaroT B SMOHHIO, BCTPEYAOT KaK CaMOro JIOPOroro
rocTsl, IpeyiaraloT OOLMPHYIO MPOrpaMMy pa3Bi€UeHHH ¢ 00€10M B 1I0pOroM pe-
CTOpAaHE, a KOrAa JAeJI0 JOXOIUT 10 MEPETOBOPOB, SAMOHIBI MPOCAT NOJ0KIAAThH Ta-
py aHeil. I moToM A0BOIBHO MPOAOLKUTEIBHOE BPEMS COOOIIAIOT BaM O IEpUO-
JWYECKU BO3ZHUKAIONIUX 3aTpyAHEHUsAX. Kak BBl MOCTYyNUTE B 3TOM CUTyalun?

4. OnuH u3 pabOTHUKOB HAa COBEIIAHUM TIepcoHaa 0OBIYHO 3aHUMAET TMO3H-
U0 TPOTUBOCTOSIHUA. [Ipr 3TOM BCe BBIHYXKIEHBI BBICTYIIMBATH MPOCTPAHHbBIC

oOBbsSICHEHUS TPUYMH ero Hecornacus. M3-3a atoro tepsiercs macca BpemeHu. Cto-
23



UT JIU NIPEPBaTh BBICTYIAIOIIETO U MPEIOKUTh EMY CBSI3aTh CKa3aHHOE C IIpeaMe-
ToM oOcyxaeHusi? CTOUT JM MOBTOPSATH 3TOT MPHUEM, €CIH OH He MOJEHCTBOBAI
cpa3y? Kak eme M0OKHO BO3JIEICTBOBATh HA 3TOT0 COTPYIHHUKA?
IIpakTnyeckoe 3anarue Ne 9
Tema. YMeHuHe cIylmIaTh KaK COCTABHON KOMIIOHEHT 3(p(PeKTUBHOI0 001EeHH ST
(mpoBouTCs B opME UHTEPAKTUBHOIO 3aHATUS — CUTYallMOHHBIE 3a/1a4yM)
1. Teoperuyeckasi 4acThb

CocTaBHBIM KOMITIOHEHTOM 3((EKTUBHON PEUEBOl KOMMYHUKALIUU SBIISET-
csi ymeHue ciywmartb. Caywanue npedcmasnsiem cobou npoyecc 60CHpusimus,
OCMBICTIEHUS] U NOHUMAHUSL peyu 2080psiuje20. ITO BOZBMOXKHOCTb COCPENOTOUYUTHCS
Ha peuyu NnapTHepa, ClOCOOHOCTh BBIJIEIUTh U3 €r0 COOOIICHUS UJIEU, MBICIH, IMO-
L[MY, OTHOLIEHUE TOBOPSAILIEr0, YMEHUE MOHATh CBOEr0 COOECeNHHUKA. JTO MCUXO-
JIOTUYECKAsi TOTOBHOCTh K KOHTAKTY C IPYTUM YEJIIOBEKOM.

[Ipouecc cnymanus umeer ABa tana. Ha mepBom npoucxoaut coOCTBEHHO
ciymanue cobecennuka. Ha BropoM 3rtarie mnociae oOayMbIBaHUS U, €CIU HYKHO,
YTOYHEHUsI CKa3aHHOT'O BBIPAKAIOT CBOE OTHOIIECHHE K YCJbIIIaHHOMY. K OCHOB-
HBIM BHJIaM CIIyLIaHUSI OTHOCST: MMACCUBHOE (HEPE(IIEKCUBHOE) CIylIaHUE, aKTUB-
Hoe (pedIeKCUBHOE CITYIIIAHUE ), SMIIATHYECKOE CIyIIaHHE.

2. Bonpochbl K NPaKTHYECKOMY 3aHATHIO

1. [lonsatue ciyimanbs. Y MEHUE CIyIIaTh COOECeTHUKA.

2. Buasl caymaHus U UX XapaKTepUCTHKA.

3. TunuyHbie OMMUOKH CITYIIAHHUS.

4. Dransl U npaBuia 3GEKTUBHOTO CIyIIaHUS

5. Pa3Butne ymeHus ciayuarh.

3. 3aiaHus K NPAKTHYECKOMY 3aHATHIO (CHTYallMOHHBbIE 32/1a4H1)

1. IlonuMHEHHBII UTHOPUPYET COBETHI W YKA3aHUS PYKOBOIUTEINS, EIAET
0-cBOeMy, He oOpalliasi BHUMaHus Ha 3ameudaHus. Kakue Mepbl Bo3eHCTBUS MO-
I'YyT OBITh NPEANPUHSITHI PYKOBOJUTEIEM?

2. Bbl yacTo 3ameuaete, 4TO, XOTS BbI BCEr/la HACTPOEHBI CIIyIIaTh cobece -

HHMKa BHHMATCJIbHO, HWHOIAa CMBICI TOIO, YTO XO4YCT CKa3aTb Ball IIApTHEP,
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YCKOJIh3aET OT BacC, M BbI IOHUMAETE €T0 CIOBA COBCEM B IPYroM KoHTeKcTe. M3-3a
ATOTO B TMOCJIEIHEE BPEMs BbI JOMYCTHJIM HEKOTOphIe ommOku B padote. Kak BbI
JyMaeTe, B 4eM MOJKET 3aKJII0YaThCs IMPUYMHA 3TOTO M YTO BaM HYXKHO IMPEIAIPH-
HATH?

3. Bel B TeueHHME paboueii HeJeIM HEOJHOKPATHO MBITATUCh JO3BOHUTHCS JI0
JUPEKTOpA OJTHOM OpraHM3allii, HO ero He ObLIO Ha MECTe, a €ro ceKpeTaph, ove-
BUJTHO, HEAKKYpaTHO MH(OpMHUpOBaa €ro 0 MOCTYMAIMUX 3BOHKaX. Kak BbI T0-

cTpouTe Oeceny ¢ Hell B cienyrouuii pa3?

IpakTnueckoe 3ansarue Ne 10
Tema. Ilcuxosioruyeckne OCHOBBI O0LICHHUS
(npoBoauTcs B (hopMe HHTEPAKTUBHOIO 3aHATHA — CUTyallMOHHBIE 3a/1a4M)
1. Teoperuueckasi 4acTh

XapaxTep oOLIEHHs] BO MHOTOM ONPEEINAeTCsl TICUX0JIOTHYECKUMU OCOOEH-
HOCTSIMU MapTHEPOB No oOmeHuto. s agdekTuBHOro o01meHns HeoOX0auMo,
OpeXkIe BCEro, co3/laHue OJarompusTHOrO Icuxojoruueckoro kiaumara. Cye-
CTBYET HECKOJBKO ICHUXOJIOTHUECKMX MPUEMOB, KOTOPBIE MO3BOJISIIOT B CaMOM
HayaJyie 00IIeHUsI PaCIOJIOKUTh K cede mapTHepa, 3To:

- HEHaBSI3UYMBOE BHYIICHHUE MapTHEPY CO3HAHHUS €ro COOCTBEHHOHN 3HAUYMMO-
CTH, OPTraHU3alMU KOTOPYIO OH MPEJCTABIISET;

- HCKJIIOYUTENIbHOE BHUMAHUE K TAPTHEPY;

- YTBEPKJICHHE CBOEU TOUKH 3PEHUS C TOMOIIBIO YOSXKICHHUS;

- YMEHUE BbICITylIaTh NapTHEPA;

- IpUBJICYEHHUE U yepKaHNEe BHUMAHUS NTapTHEpA.

B nporuecce 001ieHrs napTHEphl TOJKHBI JOOUTHCA B3aUMHOW JOTOBOPEH-
HOCTHU, JOCTOMHO BbIAEpPXKaTh BO3MOKHYIO KOH(POHTALMIO, BOSHUKAIOIIYIO M3-3a
IIPOTUBOPEYMS] UHTEPECOB, HE PA3PYLIUMB IPHU 3TOM JOBEPHUTEIBHOIO OTHOLUEHUS
Ipyr K Apyry. st 3Toro uM Hy>KHO yMETh YNpPaBISATh CBOMMHU SMOLUSMU U Haja-

ZKHUBAaTh MCKIIMYHOCTHOC BBaHMOI[eﬁCTBHe

25



[IpaBunbHBIE, MCUXOJIOTUYECKH TPAMOTHBIE JEUCTBUS MOMOTYT JIOCTHXKE-

HUIO KEJIAeMBIX Pe3yJIbTaTOB.
2. Bonpochl K NIpaKTHYeCKOMY 3aHATHIO

1. CiocoObl co3ganust 6JIarONPHUATHOTO MCUXOJIOTUYECKOTO KIMMaTa B Mpo-
recce o0IeHus.

2. Ilcuxonorudeckue THUIBI JIIOACH M WX MpOsBIEHUS B paboTe, OH3Hece,
OOIICHUU.

3. Tunosorus TemnepamMeHTa U aklEHTyallull Xapakrepa. XapaKTepUuCTHKA
MICUXOCOILIMOTHIIOB.

3. 3ajaHus K NPAKTHYECKOMY 3aHSATHIO (CHTYallMOHHbIE 32Ja4H1)

1. Pemmre cnenyrouryto cutyanuto. OnpeaenuTe TUI TeMIIEpaMEHTa 1aHHO-
ro pedenka: «lIstunernuit Cepreif He 0O4€Hb BBICOK ISl CBOETO POCTa, HO THOOK U
ctpoeH. OOBIUHO, €CIIM OH MAaJaeT, TO Ha IJla3aX MICHOBEHHO MOSBIISIOTCS CIIE3bI,
HO OH ObICcTpoO yTemaercs. JIIoOUT kayaTbes Ha Kadelsix, 3aje3aTh Ha BHICOKHUE Je-
peBbsi. OH MOXKET OBICTPO OTBIEYHCS OT CBOEH UTphl. Ero rojoBa u riaza ObICTpO
JIBUTAIOTCS TyJAa - CIOJIa, KaK y MaJICHbKOW MTUYKH. 3achimaeT ObICTPO M JIETKO
MPOCHINAETCs. PUTM — €0 CYIITHOCTBY.

[IpeaBapuTenbHO 3amogHUTE TaOMUIly, MOJ00paB K KaXIAOMYy alrOpUTMY

KOHKPCTHOC COOTBCTCTBUC U3 ,Z[aHHOI;'I CUTyalllH.

Ne Aaropurm KonkpeTHoe co0OTBeTCTBHE
n/n JAAHHOM CHTYALIMH NPELI0KEHHOMY
AJITOPUTMY
1. BrrsicHeHe 4yacTOThI IPOSIBICHU aHanu3upye- | B onucannum nosenenus Cepres ymno-
MBIX NTOBEICHUYECKUX PEaKIUil yeroBeKa. TPeOJIAIOTCS CTI0BA «OOBIYHOY, «Ua-

CTO», YTO YKa3bIBACT HA TUITMIHOCTDH
JAaHHOTI'O ITOBCACHU.

2. OnpeneneHye CUIIbl HEPBHOU CUCTEMBI. Bricokast ¢pusnueckast akTUBHOCTB T'O-
BOPUT O CHJIbHOI HEPBHOM CHCTEME.
(Hampumep, «JIrobut kavatbcest Ha Ka-
YellsixX, 3aJ1€3aTh Ha BBICOKUE JIEPEBBSY.

3. OmnpeneneHne ypaBHOBEIIEHHOCTH HEPBHOM [Ipucymee peGeHKY 4yBCTBO pUTMa
CUCTEMBI. TOBOPHUT 00 ypaBHOBEIIEHHOCTH HEPB-
Ho#i cuctemsl. (Hanpumep, «O0b14HO,
€CJIM OH MaJAeT, TO Ha IJ1a3aX MIHO-
BEHHO IOSIBJISIFOTCS CIIE3bI, HO OH
OBICTPO YTEIIACTCS»).

4, Onpe;[eneHI/Ie IIOABHIXXHOCTH HepBHOﬁ CHUCTC- BBICTpOTa MEPCKIIIOYCHUSA C OHHOﬁ ac-
MEI. ATCJIIBHOCTH Ha APYT'YIO TOBOPHUT O IIO-
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JIBUKHOCTH HEPBHOM CHUCTEMBI.
(Hampumep, «OH MOkeT OBICTPO OT-
BJIeUbCSI OT cBOel Urpsl. Ero roigosa u
ryia3a ObICTPO JABUTaOTCS TyAa-
CIOJIan).

5. O06001IeHre COYeTaHnsI CBOMCTB HEPBHOMN CH- Wraxk, HepBHas cuctema Cepexu
CTEMBL. CHJIbHASI, yPABHOBEIICHHAS M TIOBHK-
Hasl.

6. CooTHeceHue YCTaHOBICHHOIO COYETAHUS CuiibHasl, ypaBHOBEILICHHAS U 110-
CBOICTB ¢ KJIaCCU(PUKAIIMOHHBIMU MTPU3HAKAMHU | JABMKHAsI HEPBHAS CUCTEMa I10 Kjac-
THUIIOB TEMIIEPAMEHTOB. cudukauuu W.I1. [TaBnoBa cooTBert-
CTBYET CAaHTBUHHUYECKOMY TEMIIEpa-
MEHTY.

2. OnpenenuTe TUN TeMIIEpaMeHTa JaHHOTO pedeHka: «Ko gHIO poxaeHus
Karu (8 neT) Mama mpuriacuia JeTel Takoro ke Bo3pacTta, HO KaTio joiro He
Morii HaiTu. OHa cripsiTanach 1Moj OOJBIIUM CTOJIOM, 3a0UJIach B YTOJI U 3aMepIia.
Korna ee BbITaluam u3-moj CTojia, OHa JOJIr0 IJlakaia, a MIOTOM CMOTpeJia Ha WT-
Py ApYrUX JETei co CKOPOHBIM JIUIIOM U CTpaJaHuEM BO B3TJIsie. 3aTeM, IPeoI0-
JeB ce0si, BKIIOYUIIACh B UTPY, HO OYEHb OBICTPO yCTajia, cTajla Kanpu3HUYaTh U
TJIaKaTh.

3. Pemure 3amaun:

1. Ha ocHOBaHMM XapaKTEPUCTUKH ONPEIAETUTh TUIl TEeMIIEPaMEHTa IIKOJIb-
HUKA.

2. Kakue cBOWCTBAa HEPBHOW CHCTEMBI MPOSBIISIIOTCS B 3TOM XapaKTEPUCTH-
Ke?

A) Bukrop I'., III knacc. Mennurenen. [loxoaka HETOpOIIMBasi, Bpa3BaJKy.
["'oBopUT MeJIeHHO, HO 00CTOSTENBbHO, MOoce0BaTebHO. Ha ypokax cuaut ¢ 1o-
BOJIbHO PaBHOJYIIHBIM JIMIIOM, CaM PYKH HE MOAHUMAET, HO HA BOMPOC YUUTENS
o0braHO otBevaet [IpaBunbHo. Korna yunrtens crpaiimBaeT, mo4emMy OH He TOTHSIT
PYKy, OTBEUaeT OJHOCIOXKHO: «Jla Tak...» Ero TpyaHo paccMemmuTh WA paccep-
auTh. CaM 00BIYHO HE 00MKAaeT TOBAPHINECH, K CCOpaM JIPYTUX OTHOCUTCSI paBHO-
nyiiHo. Hes3noOuB, HO 1Jis TOBapuIla JICHUTCS 4TO-TM0O0 crenaTh. B pasroBop
BCTYIaeT peako, Oosbine momuut. [lonnmaer martepuan He ObicTpo. Tpelyercs
HECKOJIbKO pa3 MOBTOPUTh €My HOBBIM MaTepuall, HO 3aJlaHh€ BBIMIOJHSET Mpa-

BWJIBHO U akKypaTHo. Jlroout nopsiaok. [lpuas B kiacc U3 Ipyrou MIKOJbI, C TPY-
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oM crpyxuics ¢ pedsitamu. 1o cioBam marepu, 4acTo BCOOMUHAET CTapylo y4H-
TeNnbHUIy. Buaumo, npuBs34uB.

b) bopuc P., III knacc. be3rpannuno yBiekaromuiics. Yacto Gepet padboty
He 1o cwiaM. J[o KpallHOCTH MOABWXKHBIA. B m100y10 MUHYTY rOTOB COpBAaThCs C
MeCTa U «JIETEeTh» B JIIOOOM HampaBiieHUH. Pyku He HaXoJsT Mokos. beicTpo u ya-
CTO TIOBOPAYMBAET T'OJIOBY BO BCE CTOPOHBI. KpaiiHe, BCIBUILYMB. Y CBAaUBAET Ma-
Tepua ObICTPO U MPaBUWIBHO, HO YaCTO OT TOPOIUIMBOCTU JAa€T COMBUMBBIC OTBE-
Thl. [Ipuxonurcs Bce Bpemsi roBOpUTh eMy: «He oTBeuail cpa3y, moaymaii cHavana,
HE TOPONUCH». Pe3ko mepexoauT OT cMexa K THeBYy U Hao0opoT. O00)KaeT BOEH-
Hble Urpbl. OUeHb MHULIMATUBEH. YUHUTENs OyKBaJIbHO 3achinaeT Bonpocamu. OT-
3bIBYMB M HA XOpOILEe U Ha JypHOE (Ha MOCIEIHEE TENephb Pexke, TaK Kak ¢ HUM
BeneTcs Oosibliasi megaroruyeckas padbora). Korma paccepaures, emie HE ymeeT
ce0s caepxaTh, X0oTd U ctapaercs. OUeHb JIOOUT MOJIyYyaTh XOPOUIME OTMETKHU.
['oBopurt: «M3ympyaHas nsTepoukay. XoTh CTO pa3 MOXKET cOeraTb KyJa yroJHo,
HO IO JIOPOT€ 4acTo 3a0bIBAET MOPYUYEHHE, TAK KaK OT JKEJAHUsI CKOPEE €ro BhbI-
IIOJIHATH HE JOCIIYIIHUBAET 10 KOHILA.

B) Cama. /I., I xnacc. OueHp BnevaTauTeNnbHbIA. Maneinas HenpusTHOCTb
BBIBOJUT €r0 W3 PAaBHOBECHS, IUIAYET MO KaxxAoMy IycTsAKy. OnHaxasl Cama 3a-
IUTaKaJl TOJBKO M3-3a TOrO, YTO Cpa3y He Haulen B noptdene yueOHHKa. OueHb
oOuauuB. J[oaro mOMHUT 0OMABI U OOJIE3HEHHO MX MEPEKUBAET. MeuTaTebHbIN.
Yacto 3a1yM4MBO CMOTPUT B OKHO, BMECTO TOTO YTOOBI UIpaTh C TOBAPHUIIAMH.
[ToxopHo nmoguuHsieTcs: BceM npasuiiaM. [laccuBeH B 1eTCKOM KoJieKThBe. Yac-To
oOHapy>KuUBaeT HEBEepHUE B CBOU cuiibl. Eciii B paboTe BCTpevaroTcsi TPYIHOCTH, OH
JIETKO OITyCKAaeT PyKH, TEPSIETCS U HE JOBOJMUT Jena 10 KoHua. Ho eciau HactosTh
Ha BBIMIOJIHEHUM 33J]aHusl, B OOJBIIMHCTBE CIYy4YaeB BBIMOJHUT €ro HE XyXe Jpy-
T'UX.

I') JIena B., 2 kinacc. JleBouka oueHb MOABUYKHASI, HA YPOKAaX HU MUHYTHI HE
CUAUT CIIOKOMHO, MTOCTOSIHHO MEHSIET 03y, BEPTUT UTO-IUO0 B PyKaX, TSHET PYKY,
pasroBapHBacT ¢ coceloM. JIErko 3aMHTEPECOBBIBAETCS BCEM HOBBIM, HO CPaBHU-

TeJIbHO OBICTPO W ocThiBaeT. [Ipeobnanaroiiee HacTpoeHue Becesnoe u 6oapoe. Ha
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Bonpoc: «Kak nena?» — 0ObIYHO OTBEYAET ¢ YibIOKOM: «O4eHb XOpouIo!», — XoTs
MHOTJIa OKa3bIBAETCS, YTO IMOJYYEHHBIE €0 OTMETKM M He Tak yx Xxopowmwu. [Ipo
IATEPKHU PaJOCTHO OOBABISET BCEM B JoMe. [IBOEK HE CKpBIBAET, HO Bceraa 00apo
no0aBiseT: «9T0 y MEHs TakK... CIIy4aiHo...» MIHOrna oropuaercs, 1axe Iia4yer, HO
HeHanonro. Mumuka >xuBas. HecMoTpst Ha )KMBOCTh U HEMOCEUVIUBOCTD, €€ JIETKO
JUCHMIUIMHUPOBaTh. Ha MHTEpECHBIX ypOKax MpOsBISET OOJBIIYIO SHEPTUIO U pa-
00TOCOCOOHOCTD. JIerko cxoauTcs ¢ moapyramMu, OBICTPO MPUBBIKAET, K HOBBIM

TpeboBanusM. Becbma pazroBopuusa.

IIpakTuyeckoe 3ansaTue Ne 11
Tema. IIcuxosioruyeckue 0OCHOBBI 1€JI0BBIX OTHOLLIEHHH.
MexaHu3Mbl BO31eiiCTBUA B Ipouecce 001eHUus
(npoBoauTcs B (hOpMe UHTEPAKTUBHOTO 3aHATUA — CUTyallMOHHBIE 3a]1a4yu)
1. Teoperuueckasi 4acTh

OcHOBHBIE MEXaHU3MBbI MO3HAHUS IPYTOro YeJIOBEKa B Mpoliecce OOIIECHUS
3TO:

- uaeHTU(dUKaus (OTOXKIECTBICHHUE, YMOJI00JIEHUE) — ATO YIOJI00JICHUE
camoMmy ce0e, TOTBITKA MMOCTAaBUTh Ce0s1 HA MECTO COOECETHHKA,;

- oMmaTus (COMEepPeKMBAHUE) ITO CIIOCOOHOCTh K TOCTIKEHUIO AMOIIMO-
HaJILHOT'O COCTOSIHUS IPYTOro YeJIOBEKa B JOpME CONEPEKUBAHUS;

- peduexcust (oOpareHrue Ha3aja) — 3TO HE MPOCTO 3HAHWUE WJIM TTOHUMAaHHUE
napTHepa, a ¥ 3HaHUEe TOro, KaK mapTHEp MOHUMAET MEHs, CBOCOOpa3HbIi yIABOCH-
HBII IIPOLIECC 3€PKANBHBIX OTHOIIEHUM APYT C IPYTOM.

Cnoco0bI BO31€iicTBUA TAPTHEPOB APYT HA Apyra:

- 3apsDKEHHE — 3TO Oecco3HaTeIbHas, HEBOJIbHAS MOABEPKEHHOCTh YeIOBEKa
OMPENICICHHOMY TCHXOJOTUYECKOMY COCTOSIHUIO; MPOSBIISIETCS 4Yepe3 mepenady
ONPEICICHHOTO SMOIIMOHAIILHOTO COCTOSIHUS WM MICUXOJIOTUYECKOTO HACTPOS;

- BHYIIIEHHUE — ATO IIeJICHANIPaBJIEHHOE HEapTyMEHTHUPOBAHHOE BO3/ICICTBUE;

9TO OSMOIIMOHAJIBHO-BOJICBOC BOSI[CﬁCTBHG OZIHOI'O 4YCJIOBCKA Ha JAPYTOro,
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- yOeXeHUE — 3TO MHTEUIEKTYaJIbHOE BO3/IEMCTBUE HA CO3HAHUE JTUYHOCTU
yepe3 oOpaleHne K ee COOCTBEHHOMY KPUTHUECKOMY CYKIEHHUIO; 3TO JIOTMUECKU
o0ocHOBaHHasi MH(OpMaIKUs, ¢ TTOMOIIBIO KOTOPOM TOOMBAIOTCS MOTYYEHHUS CO-
TJ1acus;

- ToJIpaXkaHUue — 3TO (B OTJIMUKE OT 3apPSOHKEHUS M BHYIIEHHUS) HE MPOCTOE
NPUHATUE BHEIIHUX YEPT MOBEJCHUS JIPYroro 4ejoBeKa, a BOCIPOU3BEICHUE UM
4epT ¥ 00pa3loB AEMOHCTPUPYEMOTO MOBEACHHUS; STO MOJIpaKaHUE MM KOHKPET-
HOMY Y€JIOBEKY WJIM HOpMaM MOBEJICHUS, BHIPAOOTaHHBIM TPYMIION.

Yro npensaTcTBYeT 3(PPeKTUBHOMY JI€JIOBOMY OOIIIEHUIO?

1. HegocrarouHoe BHUMAaHKWE U IOHUMAaHUE Ba)KHOCTH OOLICHUS;

2. HenpaBUJIbHBIE NICUXOJIOTMYECKUE YCTAHOBKU OT/AEIbHBIX pA0OTHUKOB:

- CTEPEOTHI MBILUICHHUS;

- IPEAB3SITOE MHEHHUE;

- HEMIPABUJIBHOE OTHOLIEHHUE K YeMY-JIN00;

- OTCYTCTBHE BHUMAHUSA U NOTEPS UHTEPECA;

- HEMOJIHOTA (PAKTUUECKOT0 MaTepuana.

3. [moxas cTpykTypa COOOIICHUI:

- OITMOKK B OpraHU3aIlud COOOIICHUS;

- HEMpaBUJIbHAS OLIEHKA CTIOCOOHOCTEN MOJTyyaTelis MOHATh COOOIIEHHE;

- HEJIOCTaTOYHAas JOCTOBEPHOCTb.

4. Cnabas nmamsTh.

5. OtcyTcTBUE OOpPATHOI CBSI3H.

[Tytn noBbimeHust 3(pPpeKTUBHOCTU O01ICHUS: 1) OBITH OCTOSIHHO BHUMA-
TeJIBHBIM K MapTHEPY (aMm) Mo OOIIEHUI0; 2) yIpaBieHUE BHUMAHUEM, peain3ye-
MO€ CJIETYIOIIMMHU IpUeMaMHu:

Ha HAYJIBHOW CTaJNH OOIICHMUS:

1) mpuem “HeliTpanbHas (paza” — B Hayalie BBHICTYIUICHHS TPOU3HOCHUTCS
¢dbpaza, MpocTo HE CBsA3aHHAS C OCHOBHOW TEMOM, HO MMEIOIIAsi 3HAYEHUE, CMBICT,

HNCHHOCTD JJIA BCCX YHACTHHUKOB O6HIGHI/I$I Hu 3TUM (I)OKYCI/IpyeT X BHUMAHHUC,
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2) npueM “‘3aBi€4eHus]” — rOBOPAIIMN BHAaYaJle MPOU3HOCUT HEYTO TPYIHO-
BOCIPUHUMAEMBIM 00pa3oM (THXO, HEMOHSATHO, HEPa30OPUMBO, MOHOTOHHO H T.
1.), TEM CaMbIM, IPOBOLUPYS CIYIIAIOIIETO CAMOMY IIPUMEHSThH CITIOCOOBI KOHIICH-
Tpalid BHUMAaHUS;

3) npueMm “yCTaHOBJICHUE 3pUTEILHOIO0 KOHTAKTa :

- 00BECTHU ayJIUTOPUIO B3TJISIOM;

- IPUCTAIBHO MOCMOTPETh HAa KOrO-HUOY1b;

- (pukcanus B3IJIA10M HECKOJIBKUX YEJIOBEK B ayUTOPUHU.

2. Bonpochl K NpaKTHYeCKOMY 3aHSTHIO

1. IloBeneHue yenoBeKka B OpraHu3alMi U TUIBI COTPYAHUKOB. /leTepmuna-
LU IOBEACHUSL.

2. O0mas xapakTepuCTHKa OCHOBHBIX MEXAaHHU3MOB BO3JIEHCTBHUS B 0OIIIe-
HUU. OEeHOMEH JTUYHOTO BIUSHUSA. DEeHOMEH OOpaTHOM CBS3M B MEKIUYHOCTHOM
OOLICHUH.

3. TpyAHOCTH MEXIMYHOCTHOTO OOIICHHUS.

4. MblluieHre pyKOBOAUTEINS U PUHATHE pelieHus. Teopuu u TUTIBI JIuep-
CTBA.

3. 3ajaHus K NPAKTHYECKOMY 3aHATHIO (CUTYAIlMOHHBbIE 32/1a4H1)

1. Bcenen 3a kpaTkuM BBITOBOPOM BBI CKazalud PAOOTHUKY HECKOJIBKO
npUATHBIX cioB. Habmonas 3a mapTHEpOM, Bbl 3aMETHIIH, YTO €r0 JUII0, TOHAYAITY
HECKOJIBKO HamlpsbKeHHoe, ObIcTpo moBeceneno. K Tomy e oH Hauan Beceno my-
TUTh U OajarypuTh, pacckazajl Mapy CBEXHX AaHEKIOTOB, HCTOPUIO, KOTOpas
MIPOU30IILJIA Y HETO B IOME.

B koH11e pa3roBopa Bbl MOHSUIM, YTO KPUTHKA, C KOTOPOM Bl Hayajau pas3ro-
BOp, HE TOJILKO HE OblIa BOCHPHUHATA, HO U Kak Obl 3a0bITa. BepodaTHO, OH yCIbI-
11aja TOJIBKO MPUSITHYIO YacTh pa3roBopa. Uto Bl npeanpumere?

2. BBl KpUTHKYyETE OJHY CBOKO CITY’)Kalllyl0, OHA pearupyer OYeHb dMO-
HUMOHAJIBHO. BaM MpuxoauTcsi Kaxkabld pa3 CBEPTHIBATH Oecely W HE JOBOJIUTh
pa3roBop A0 KoHIa. BOT u celyac, mocjie BalmMxX 3aMEYaHHWM OHAa PACIIAKaJIACh.

Kak noBectu 10 HEe CBOU COOOpaKeHUS?
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IIpakTuyeckoe 3ansiTue Ne 12
Tema. HeBepOajibHble 0CO0EHHOCTH O0IIIEHUS
(npoBoauTcs B (hopMe UHTEPAKTUBHOTO 3aHATUSA — CUTyallMOHHBIE 3a]1a4yN)
1. Teoperuyeckasi 4acTh

Ycnex mo00ro KOHTakTa B 3HAYUTENbHOM MEpe 3aBUCHUT OT YMEHHs ycTa-
HaBJIMBATh JIOBEPUTEIBHYIO aTMOC(hepy MeperoBopoB, KOTOpasi 3aBHCHUT 3a4aCTYIO
OTTOT0, YTO BBl TOBOPHUTE, KaK BbI ceOs nepxkute. IMEeHHO mo3TOMYy 0c000€ BHHU-
MaHHUE cleayeT oOpamiarh Ha MaHephl, O3kl U MIUMHKY COOECeIHHKA, a TaKXKe Ha
TO, KaK OH JKeCTUKynupyeT. HeBepOanbHbie cpencTBa OOIMICHUS NENATCA HA BU3Y-
aJIbHBIC, AKYCTUICCKHE, TAKTUILHO-KHHECTE3NIECKUE U OJTb(DAKTOPHBIE.

1. BuzyanbHble aclieKThl HEBEPOATbHOTO OOIIIEHHUS.

@OuU3NOrHOMHUKA — YYEHHE O BBIPAKCHUU XapaKTepa YeJioBeKa B uepTax Jiu-
ma 1 Qopmax Tena, B IIUPOKOM CMBICIIE — 3TO TOJKOBAaHUE BHEIIHETO OOJHMKa
HaO0JI01aeMbIX SIBJICHUH.

a) KHHECHKA W3yYaeT BHEIIHEE MPOSBICHUE YEIOBEYECKUX UYBCTB U OMO-
LU,

- MUMMKA — JIBIKEHUS MBIIII] JIUIIA;

- JKECTHKA — KECTOBBIC IBIIKCHUS;

- IAHTOMUMHKA — MOTOPUKY BCErO TeJa: 03kl OCAHKY, TTOKJIOHBI, IOXOJIKY.

2. AxycTuueckue:

0) MpocoaMKA U SKCTPATUHTBUCTHKA — PUTMHUKO-MHTOHAIMOHHOE O(OpPM-
JeHue peur (MHTOHAIMS, TEeMI pPeud, CHiia rojioca, €ro BbICOTa, TeMOp, maysa,
BJIOX, CM€EX, IJIa4b, KaIlleJIh).

3. TakTHJIbHO-KMHECTE3NIECKHE:

B) TaKeCHKA — MPUKOCHOBCHHS B CUTYyaIllMH OOIICHHUsS (PYKOTOXKATHS, TIOI[e-
JyH, TOTPAruBaHUs, TTOTJIAKUBAHNS, OTTATKUBAHUS U T. JI.)

I) MPOKCEMHKA — DACIOJIOXKCHHE JIIOJCH B MPOCTPAHCTBE MPH OOIICHUH

(opueHTaIus B IPOCTPAHCTBE, AUCTAHIIHS).
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HesepbanpHbie cpencTBa oOLICHHS HY>KHBI 1711 TOTO, YTOOBI:

- perynupoBaTh TEUYCHHE MpoIecca OOIEHHUs, CO3/IaBaTh MMCUXOJIOTHIYECKUIN
KOHTaKT MEX]y MTapTHEpaMUu;

- oboramarh 3HaYeHUs TIEpeIaBacMbIe CIIOBAMH, HATIPABIISITH UCTOJIKOBAHUE
CJIOBECHOI'O TEKCTa;

- BBIpakaTh SMOLIUU U OTPAXKATh UCTOJIKOBAHUE CUTYAIIUU.

2. Bonnpochl K NpaKTHYeCKOMY 3aHSITHIO

1. O61mas xapakTepucTHKa HeBepOaTbHBIX CPEJICTB OOIICHHUS.

2. Kunecuueckue acrekThl HeBepOaIbHBIX cpeACcTB obmeHus. Knaccuduka-
ITUS KECTOB.

3. Biusinue opranuszainuu npocTpaHCTBA B MEKIMYHOCTHOM OOIICHUHU.

4. AKyCTHUYECKHUE CPEJICTBA HEBEPOATIBLHOIO OOIIEHUS.

5. HarmonansHbIe 0COOCHHOCTH HEBEPOATHHOTO OOIIICHUSI.

3. 3agaHus K NPAKTHYECKOMY 3aHATHIO (CHTyallHOHHBbIE 32/1a4H1)

[Ipoananu3upyiTe QymeBHBIC MIEPEKUBAHNS YEIIOBEKA HA OCHOBE TICUXO(u-
3MOJIOTUYECKUX CUTHAJIOB.

I'epoii pomana A. J[roma rpadp Moute-Kpucto aJisi BbISICHEHHS] UCTUHHOU
MPUYUHBI CBOMX 3JIOKIIOUEHUN TEPEoJeCsl CBSMIEHHUKOM W TIOJI €ro BHUIIOM
pasbICKall CBOETo craporo 3HakomMoro Kaapycca, 4ToObl pacCipoCUTh €ro 0 CoObI-
TUSX JABHO MHUHYBIIIHUX JHCH.

— HanTtec!... 3naBan au s 6egusry Damonna! Eme Ob1, m1a 310 OBLT MO
ay4muit apyr! — BockaukHyn Kaapycc, TycTo MOKpacHEB, MEXKIy TEM Kak SICHBIC
CIIOKOMHBIE TJ1a3a ab0ata CIOBHO PACHIMPSUIMCh, YTOOBI €IMHBIM B3TJISJIOM OXBa-
TUTHh COOECEIHNKA. — A YTO ¢ HUM CTaI0Ch, TOCIIOAUH a00aT, ¢ O JHBIM DIMOHOM?
— MPOJOJKAN TpakTUpIIKK. — Bel ero 3naBanu? XKus nu on eme? CBoOoaeH nu?
Cuactiaus u?

— OH ymep B TIopbMe B 00Jie€ OTYasTHHOM M HECUYACTHOM IOJIOKEHUU, YEM

KaTOP)KHUKH, KOTOPBIC BOJIOYAT SIJPO HA TYJIOHCKOHN KaTopre.
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CwmeprenpHas OIeAHOCTh CMEHWJIA pa3iuBIIMiics Obuto 1o juily Kampycca
pymsiHenl. OH oTBepHYyJICs, U abbar yBumen, uro Kampycc BeITHUpaeT ciae3bl yroJ-
KOM KpPaCHOTO IlIaTKa, KOTOPHIM ObLTa IMOBS3aHa €ro TojIoBa.

Bomnpocsr:

1. TTouemy, Ha Bamm B3rsd, Kaapycc mokpacHen?

2. Uem Onuta BeI3BaHa OneqHocTh Kaapycca?

3. Kak M0XHO HHTepIpeTHpOBaTh pacuiupeHue riaa3 abdara?

IIpakTn4yeckoe 3ansitue Ne 13
Tema. IDTuKa ¥ ITHKET 00LLIEHUSI
(npoBoauTcs B (hOpMe UHTEPAKTUBHOTO 3aHATUSA — CUTyallMOHHBIE 3a]1a4yM)
1. TeopeTnyeckasi 4acThb

TepMmuH amukem, T. €. yCTaHOBJIEHHBbIC MpPaBWJIA MOBEACHUS, POPMBI 00-
XOXKJICHUS, IPUHATHIC B OOIIECTBE WJIM B KAaKOW-TMOO €ro 4acTu, mepemies K HaM
u3 (ppaniy3ckoro A3bpika. KopeHb ke 3TOro cioBa rpedeckuii (B mepeBoje — oobi-
yqil), OT HETO MPOUCXOJUT CIIOBO ITHKA, 0003HAYAIOIIEE:

e (unocodckoe yueHue o HpaBCTBEHHOCTH, MOPAJIH;

® HOpPMBbI IOBEACHUS, COBOKYITHOCTh MPAaBWII, TPUHATHIX CPEIU WIEHOB 00-
IIECTBA, KAKON-TNOO COIMATIbHON WU MPOQECCHOHATIBHON TPYIIIBI, KOPIOpaIuu
UT. I

Peuegont smukem — co80OKynHOCMb 8cex IMUKEMHBIX PeuesbiXx Cpeocmes U
npasuila ux UCnOIb308AHUS 8 MeX Ul UHbIX cumyayusax. B pa3nnyHbix cdepax de-
JIOBEYECKON NIeATENbHOCTH 3THKETHBIE CPEACTBA HMCIOJIB3YIOTCS HE OJMHAKOBO.
[ToaTOMYy B cCaMOCTOSATENbHBIE CUCTEMBI BBIIEISIOTCS PA3HOBUIHOCTH 3THKETA: BO-
WHCKHM, TUTIJIOMAaTHYECKUH, [IEPKOBHBIN (ITPaBOCIIABHBIN), CBETCKUH, CITyKEOHBIN
(1eJI0BOM) ATUKET.

Bnagenune peyeBbIM 3THKETOM CIOCOOCTBYET MPUOOPETEHUIO aBTOPHUTETA,
MOPOKIACT JIOBEpPHE U YBa)KEHUE. 3HAHUE IPABHJI PEUEBOIr0 ITHUKETA, UX COOJIIO-
JIEHUE TI03BOJISIET YEJIOBEKY UYBCTBOBATH CE0sl YBEPEHHO M HENMPHUHYKIEHHO, HE

HUCIIBITBIBATh HCJIOBKOCTH H Sany,Z[HeHI/Iﬁ B 06IJ_ICHI/II/I.
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2. Bonnpochl K NIpaKTHYeCKOMY 3aHATHIO

1. OcHOBHBIE MOHATHE 3TUKU U ITHKETA. Mopaib. DTHKA U 3TUKET OOIIEHHUS.
OCHOBBI 3THKETA.

2. DTuKeTHBIE (POPMYJIIBI 3HAKOMCTBA, MPHUBETCTBUS, MpeactaBieHus. op-
MYJIbI pEYEBOT0 ITUKETA.

3. BusutHas kapTouka. ITUKET MUCbMEHHOTO OOIICHHUS.

4. Otuker tenedoHHOTO pazroBopa. OCHOBHBIE TIpaBUiIa BEPOATHLHOTO ITH-
KeTa.

5. KoMIuinmeHrT.

3. 3axaHus K NPAKTHYECKOMY 3aHATHIO (CHTYAllHOHHBbIE 32/1a4H1)

1. Haubonee u3BecTHOM cucTeMoi Mpu mpremMe Ha paboTy Ha 3amaje sBis-
€TCsl IJIaH «CeMH IYHKTOB», pa3pa0doTaHHbI AHriuiickuM HanuoHanbHBIM MH-
CTUTYTOM IIPOU3BOJCTBEHHOM NICUXOJIOTMU. B HEro BXOMAT:

1) pusmyeckre xapakTEpPUCTUKHU — 30POBBE, BHEIITHOCTh, MAHEPHI;

2) oOpa3oBaHUE U OTIBIT;

3) UHTEJUIEKT — CIIOCOOHOCTH OBICTPO CXBATHIBATH CYTh MPOOJIEMBI;

4) cnocoOHOCTb K (GU3UYECKOMY TPYly, YCTHOM peuu, CUETY;

5) unTepeckl — Mr000e X000U, KOTOPOE MOXKET XapaKTepU30BaTh JIMUHOCTh
KaH/IUJ1aTa;

6) Aucno3uus — JIMJAEPCTBO, YYBCTBO OTBETCTBEHHOCTH, OOIIUTENBHOCTD;

7) nu4HBIE OOCTOSITENbCTBA, T.€. Kak paboTa OyJeT BIUATH HAa JIMYHYIO

KHU3Hb.
JlocTaTo4yHO 1M MporpaMmma «CeMHU IYHKTOB», YTOOBI CyJIUTh O HPABCTBEHHOM CO-
Jep’)KaHUM JIMYHOCTH, TOCTymaromie Ha padoty? Kakumu mynkramu Bel Obl ee
pacIIMpPUIIU, YTOOBI BBIACHUTH CIIOCOOHOCTU U HABBIKM JIMYHOCTH K BEIEHHIO 00-
nieHus1? 3a4ueM B aHKETY MOCTYIAOIIETro Ha padoTy Ha 3araje o0s3aTeIbHO BITH-
CBHIBAIOTCSI UMEHA MOPYUHUTENECH?

2. Y Bnagenblia yactHoro mpeanpusitus padortaet 200 ugenmoBek. [ena y
bupmbel uayT Xxoporo. s maydniero oObeIUHEHUS KOJUIEKTHBA, PYKOBOIUTEND

pelaeT npoBEeCTU MPA3JHUK 3a TOpoAoM. Beie3n HazHaueH Ha ImsATHULY. B mpo-
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rpaMMy Tpa3JIHUKA BXOAUT HATPAKICHHE JYyUYIINX COTPYAHUKOB, BpyU€HHUE IO-
JApKOB, 00€]1, pa3BiIcueHuUE.

YacTh MOJUMHEHHBIX OTIPOCHIIACH Y PYKOBOAMTENS, MOTUBUPYS ATO pas-
HBIMH TMPUYUHAMU. B TIOCIIEICTBUM BBISICHUIIOCH, YTO OHU 3TOT JCHH (IIATHHUILY)
MIPOBEJIM Ha CBOUX JAadax. B ¢upme 3T0 BbI3BaIo OpOKEHHUS, XOTS caM Mpa3aHUK
ynancsa. OCeHbI0 PYKOBOJIUTENb XOTeN Obl MPOBECTH €Ie OJHO MOJ00HOE Mepo-
MpUsITHE.

Kak Heobxoaumo mpoBecTu JenoBoe codpaHue, YTOObl COTPYIHUKH HE UT-
HOpUpOBanu Toa00HbIe Meponpusatue? Kak mydine pyKOBOIWUTENIO BHEIPUTH
KOPIIOPATUBHYIO KYJIbTYPY B CBOIO hupmy?

3. Ha paGoty B ¢upmy npuHsiIM HOBOTO au3aiiHepa. Ho BoT 6ema — oH TO
oJIHO 3a0y/eT cenath, TO APYroe mepemyraer, To onosaaeT. Omnarta Tpyaa Guk-
cupoBanHas — 500 $, pabouwmii 1eHHF HOPMUPOBAHHBIN. beceapl Mpo HeAOMyICHHE
OTIO3JJaHUI C HUM IPOBOJIUIIHCH.

JHupexTop pupMbI JErKO MOKET €r0  YBOJIUTH, HO OH XOPOUINI CIEUATHCT.
[Togo6HBIM ONBIT OBLT U C MPEIBLIYIIIUM YETIOBEKOM, paHee paboTaBIIUM Ha 3TOM
MECTe, KOTOPBIM TakKe CTPaJal MOJI0OHBIM «HEIYTOM.

[InatuThk Gomblie pupMa HE UMEET BO3MOKHOCTH, J1a U COTPYJIHUK HE BbI-
CKa3bIBACT MPETEH3UN 0 ATOMY MOBOJY. 3HAKOMBIE BJIJCIbIIbI IPYTUX (HUpM ro-
BOPSAT, YTO NMPUYMHA B TOM, YTO IHU3AHHEPHI, XYyJAOKHUKH — Tpodeccuu TBopde-
CKHE, TO3TOMY MPUXOJAUTHCS TEPIIETh UX BBIXOIKHU.

®upma HeOombIIas 7 4ENOBEK W3 HUX JTUPEKTOP — BIajeliel] KOMITaHWH.
OcHOBHOE HampaBJieHWE — HapyXHas pekiaama. AtMocdepa B KOJUIEKTUBE KOM-
doptHas. Ecnu B TeueHue qHS AUPEKTOP BUIUT, YTO paboTa y nu3aiiHepa clielaHa,
TO BCETJa €T0 OTITyCKaeT JOMO, HO HaCTauBaeT Ha MPHUXO0/I€ Ha paboTy BOBpEMHI.

[Toctpoiite Takyro cuCTeMy J€JIOBOM KOMMYHHKAIlMH, YTOOBI 3aCTaBUTh

9TOI'0 CIICHHAJINCTA YCTKO U IIPAaBHUJIbHO BBIIIOJIHATH BCC 3alaHUA pYKOBOI[CTBa?

IIpakTnueckoe 3ansaTue Ne 14

Tema. PeueBble TAKTUKH O01ICHUSI IPH OKA3AHUM YCJIYT
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(mpoBoauTCs B hopME MHTEPAKTUBHOTO 3aHATUS — CUTyal[MOHHBIE 3a]1a4H)
1. TeopeTnyeckasi 4acThb

Kaxnp1il, KTO y4acTByeT B KOMMYHUKAIIUU, HHTYUTUBHO CTPEMUTCS CIIE0-
BaTh HEKOTOPHIM HOPMaM U MPaBUJIaM, MTO3BOJISIOIINM, 10 €r0 MHEHHIO, OOLIATHCS
pe3ynbTaTUBHO, ycnemHo. OCO3HaHHOE JOCTHXKEHHE 1eJIM C MUHUMAJIbHBIMU 3a-
TpaTaMd HEBO3MOXHO O€3 IUIaHUPOBAHMS NESITENBHOCTH — 0e3 ‘“‘cTpareruun’ U
“TakTUKN’. KommyHukamuenas cmpamezus — 3TO CBOETO pOJia KOMMYHUKATHB-
HBIM IJ1aH, KOTOPBIA IpeanosiaraeT onpejeieHHble KOMMYHUKATUBHBIE LIeNU (Ha
¢doHE OmpeneNeHHbIX YCTAaHOBOK) M JIJIsi KOTOPOrO HEoOXoauMma OIpeneieHHas
KOMMYHUKAaTHUBHAsA KOMIIETEHTHOCTb. KOMMyHUKaTHBHasl cTpaTerus (4epe3 KoM-
MYHUKAaTUBHbIC TAKTUKU) MPOSIBISETCS B TUMIOBBIX MOJEIIIX KOMMYHUKATUBHOTO —
U COOTBETCTBEHHO PEYEBOr0 — MOBEACHHMS. Y CIENIHAss KOMMYHUKATHUBHAs CTpaTe-
I'Msl UCXOOUT U3 TE€X WIM UHBIX KOMMYHUKATHBHBIX HOCHLYAMOE, KOTOPBIE Je-
MOHCTPHUPYIOT YCJIOBUS YCIIEIIHONM KOMMYyHHKanuu. [loctynarsl, B CBOXO o4yepenp,
YTOUYHSIIOTCS B HpAguiax, a NpaBUio MOKET KOHKPETU3UPOBATHCS B MEHEE OOIIUX
II0 XapaKkTepy uHcmpykyuax. [Ipaguia — 3T0 HEKUE MOJOKEHUS, B KOTOPBIX OIH-
CBIBA€TCsl, KAKUE NEHCTBUSI HEOOXOIMMO COBEpUIATh ISl YCHEIIHOW KOMMYHHKA-
1107078

COBOKYITHOCTB IOCTYJIATOB M MPAaBWJI KOMMYHUKATHBHOI'O ITOBEJIEHUS CO-
CTaBJISIET KOMMYHUKAMUGHBLIL KodeKc. Kommynukamuenulii Kooexc npeocmas-
Jisilem coOO0tl CNONCHYI0 CUCMEM) RPUHYUNOS, PecYIUpPYIOUUX pedesoe nogedeHue
obeux cmopoH 8 x00e KOMMYHUKAMUBHO20 AKMA U 6aA3upylowuxcs Ha psaoe Kame-
eoputi u Kpumepues.

2. Bonpochbl K NPaKTHYECKOMY 3aHATHIO

1. PeueBble TaKTUKHU OOIIEHUS: MOHUMAIOIIEE OOIICHUE, NUPEKTUBHOE 00-
LICHUE.

2. [ToneMuyeckue pueMsl.

3. ApryMeHTauus peuu.

4. TlpaBuna BeaeHus nuaiora. [loctaHOBKa BOIPOCOB M OTBETOB. Y Oexe-

HHUE cOOeCcEeIHUKA.
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3. 3axaHusi K NPAKTHYECKOMY 3aHATHIO (CHTYAllMOHHBbIE 32/1a4H1)

B otmen meHemxMmeHTa MO MEpPCOHATY KPYHMHOW KOMMEPUYECKOM (UpPMBbI
norpeboBasicss HOBBIM  pabotHuk. Ilocrme  jgiauTenbHOro  oTdbOpa  B3SJIU
NEPCHIEKTUBHOIO MOJIOZIOTO 4YEJIOBEKAa C YHUBEPCUTETCKHM OOpa30BaHUEM,
MMEIOUIETO TAKKE AOTOJHUTEIbHBINA JUILJIOM KypCOB MEHEKMEHTA 10 TIEPCOHAITY.
[maBHBIN MEHEIKEP ATOTO OTJIENa — OINBITHAS M YHEPTUYHAS KEHIIMHA, OTHAKO C
HenpoPMIbHBIM 00pa3oBaHWEM (BBICIIUM IKOHOMHUYECKHM). HOBBIN COTPYIHUK,
y3HaB 3TO, Hayaj MPOSBISATH [0 OTHOUICHUIO K HEW IpeHeOpeKeHne, OTHOCUTHCS
"cBpicoka", cumTas ee Hempodeccmonamom. CoOOCTBEHHBIM OO0pa30BaHUEM W
ycrexaMu B paboTe O4€Hb FOPAUTCS, XOTA MPAKTUYECKUI OIMBIT UMEET HEOOBIION.
['1aBHBINA MEHEIDKEP OTIENa OKA3bIBAETCS B 3aTPYAHUTEIBHON CUTYalluH: € HYKHO
"MNPUCTPYHUTH' MOJIOJIOTO YEJIOBEKA, HO MPU ITOM OHA OOUTCA MOTEPSITH ABTOPUTET
y OCTalbHBIX COTPYOJHMKOB U  JEHUCTBUTEIBHO OKa3arbCd B  YEM—TO
HEKOMIIETEHTHOM.

[Ipoananusupyure:

1. Kakue mncuxonoruueckue (QEHOMEHBl TMPOSBHINCH B IOBEACHUU
COTPY/IHMKA U MPUBEIIN K CO3/IaBILICHCSA CUTYALINH.

2. Kakue MmeTonbl BO3JAEHCTBUS CIEAYyeT MNPUMEHHUTb PYKOBOAMTEIIO U
II04EMY.

3. JlaiiTe XapaKTepUCTUKY MaHUITYASITUBHOTO BO3ICHCTBHSL.

4. YKaXuTe NPUINHBI MAHUITYJISITUBHOU YCTAHOBKH.

5. OxapakTepu3yiTe criocoObl 3alIUTHI OT MAHUITYJISIITUU.

6. Kak OpPTraHU30BbIBATH W IINIAHUPOBATH ACATCIIBHOCTb TIOAYHMHCHHBIX.

IIpakTnueckoe 3ansarTue Ne 15
Tema. Iro-cocTosTHUA KJIMEHTA M UX HUCIO0JIb30BaHUE B O0LIIEHUH
(mpoBoauTCs B (hOpMe MHTEPAKTUBHOTO 3aHATUS — CUTyallMOHHBIC 3a]1a4yM)
1. Teoperuyeckasi 4acTh
Mexny mapTHepaMy Mo OOILEHUIO BCET/AAa €CTh HEe3pUMasi, OJJHAKO XOPOIIO

OLLLyTUMAasi JUCTaHLHsI. Ee MOKHO CPaBHUTH C PACIIOJIOKEHUEM NTAPTHEPOB IO BEP-
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TUKQJIBHOW OCH B TIPOCTpaHCTBE oOmeHus. [lapTHep, KOTOPHIN «IaBUTY», pacmoia-
raeTcs Ha HeHl BbIlle, a MAPTHEPHI, BEAYIIHE Pa3rOBOP «HA PABHBIX», — HA OJTHOM
ypoBHE. Eciii KaXblid U3 MAPTHEPOB CTPEMUTCA OKA3aThCS «BBILIEY», MPOUCXOIUT
KOHGIUKT. [ToHATH, KaKyIO MO3UIINIO B OOIIEHUH CIENYET 3aHATh, YTOOBI B pasro-
BOPE HUKTO HE JUAUPOBAT U BOIPOC PEIIAICS KOHCTPYKTUBHO, ITIOMOTAET TpaH-
CaKTHBIM aHAIM3 CUTYyallMH OOIIEHUS, pa3paOOTaHHBIM aMEpUKAaHCKUM IICHUXOJIO-
rom OpukoM bepHoMm.

Opuk bepH 3aMeTHII, YTO Ka)KJbIi YEJIOBEK B PA3JIUYHBIX CUTYalHSIX BEIECT
ce0s mo-pa3HoMY, Kak ObI MCIIOJNHAET pa3Hble ncuxojorudyeckue ponu (Poaurens,
B3pocnoro, Pebenka), KOTOpble COOTBETCTBYIOT €0 pa3HbIM BHYTPEHHUM f, uiu
ArO-COCTOSIHUSIM.

B nenoBoMm o0mIeHMHM OYEHb Ba)XHO YMETh PAacloO3HATh NCUXOJOTMYECKYIO
MO3UIIMIO MMapTHEPA U 3aHATH TAKYIO MO3UIINIO, KOTOpasi 00ECIEYUT KOHCTPYKTHUB-
HOE PEIIEHUE BOIIpOca.

2. Bompochl K IPaKTHYECKOMY 3aHSITHIO

1. O6mas xapakTepucTHKa TpaHCaKTHOTO aHainu3a D.bapHa.

2. XapakTtepuctuka Jro-coctossanii  Pogutens, B3pocnoro, Pebenka. Bumsr
TPaHCAKIMU B IIPOLIECCE B3AUMOJCUCTBHS.

3. O6mrast xapakTEepUCTHKA PA3IMYHBIX BUJIOB MAHUMYJSALMA B Tpolecce
B3aumoercTBus. CriocoObl yXo0/la OT MAaHUMYJISITUBHOTO BIIMSIHHUSL.

3. 3ajaHus K NPAKTHYECKOMY 3aHATHIO (CUTYAIIMOHHbIE 32/1a4H1)

OrnpenenuTe TUIBI TPAHCAKIIUHN B CAEAYIOUIUX CUTYaIUsX:

1. Myx:

— bemnam B nmome, Hudero Henb3s Haiitu! Heykenw Tak TpyIHO cIenaTh
yoopKy?

Kena:

— IlpocTtn, moxaiyiicra, 3T0 MOTOMY YTO MEHS 3aJepkKaiu Ha pabdore. S
ceifuac OBICTPO-OBICTPO BCE yOepy.

2. JIBoe NIKOJILHUKOB:

— Hagoeno cuners 3a ypokamu! Ilonuim nocMoTpum BUIax.
39



— Kaxkoii oTBeT B nmocneaHei 3agave?

3. Myx u xeHa:

— ThI He 3HAEII, I'JIe MOM KIIFOU?

— Tsl ocinien, uto a1? OH K€ B IBEPU TOPUMT.

— Ilpu yem TyT ocnen — BellM HaJO KJIACTh HA CBOM MECTa, a He pa30pachl-
BaTh, [JI€ MOMNAJIO.

— Bor umenHo! A TbI Bcerna pazopaceiBaeiib. S He mpuciayra, 4ToObI BCe 3a
To00M moxoupats! U T. 1.

4. — HolHelIHue 11eHbl MPOCTO Y>KaCHbI!

— Ha 3apIuiaTy Wid ICHCUIO JKUTh YK€ COBECPIHICHHO HCBO3MOKHO.

IIpakTuuyeckoe 3ansitue Ne 16
Tema. KoH(IHUKTBI M c10CO0bI HX MpeaYNpPe:KIeHUus U pa3peneHust
(mpoBoUTCS B (hOpME MHTEPAKTUBHOTO 3aHATHS — CUTYallMOHHBIC 3a/a4M)
1. TeopeTnueckasi 4acThb

E>xenHEBHO Ha MOYBE PACXOXKJIACHUN BO B3IJIsJIaX, pa3HOTJIACHM U IPOTUBO-
OopcTBa pa3HbBIX MHEHUM, HYXK]I, TOOYXJIECHUMN, )KEITaHUH, CTUIICH KU3HU, HAJIEK],
WHTEPECOB U JIMYHOCTHBIX OCOOEHHOCTEH BO3HUKAIOT IMPUYMHBI JUIsI KOH(IMKTOB.
OHHU NpeaCTaBISIIOT COOOM OJUH W3 PE3yJIbTaTOB KaXKJIOJHEBHOTO COINCPHUYECTBA
U MPOTUBOCTOSIHUS JIIOAEH B cepe MPUHIUIUAIBHBIX WU AMOIMOHAIBLHO 00Y-
CJIOBJICHHBIX CTOJIKHOBEHHUM, KOTOPBIE HAPYIIAIOT JUYHOCTHOE WJIM MEXKIMYHOCT-
HOE€ CITOKOMCTBHE.

CymectByeT 00JIbIIIOE KOJTMYECTBO TPAKTOBOK JAHHOTO MOHSITHS, KOTOPHIE
3a4acTyr0 IpoTuBOpeyar Apyr apyry. Kougaukm — smo naubonee ocmpuiii cno-
€00 pazpeuieHusi 3HAUUMbBIX NPOMUBOPEHUL, BO3HUKAIOUUX 8 NpoYyecce 83aumooeti-
cmesus ooeti. KOHPIUKT 3aKitouaeTcs B MPOTUBOACHCTBUN CYOBEKTOB KOH(DIUK-
Ta ¥ COMPOBOXKIACTCS HETAaTUBHBIMU AIMONMSIMHU. CYITHOCTHIO KOH(MDIIUKTA SBIIACT-
Csl HE TOJBLKO BO3HHUKIIIEE MPOTUBOPEUHE, HO M CIIOCOO €ro pa3pelieHus], a TakxKe

CTWJIb pEarupoOBaHUs CYOBEKTOB KOH(MDIUKTA B CIIOKHUBIIICHCS CUTYaIIUN.
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CrneunanucraMu pa3padOTaHO HEMaJO0 PEKOMEHJAlWK, KACAIOIIMXCS pas-
JMYHBIX aCMEeKTOB MOBEACHUS JItOJIeH B KOH(PIUKTHBIX CUTYyalHUsX, BEIOOpa COOT-
BETCTBYIOIIUX CTPATErvil MOBEJIEHUS U CPEACTB pa3peuieHuss KOHPINKTA, a TakKe
YIPABICHHS HM.

2. Bonpochl K NIpaKTHYeCKOMY 3aHATHIO

1. Tlonstue xoHdnukra. [Ipeqmer n 00bekT KoHpUKTa. CyOBEKTHI KOH-
¢muxTHOTO B3anmozeicTBus. [Ipudannbl KOHQIUKTA.

2. Knaccudukanus kKoHQIUKTOB U UX XapaKTEPUCTHKA.

3. OCHOBHBIE MOJEIU TMOBEACHUSA JTUYHOCTH B KOH(MIMKTHOM B3aUMOJICH-
cTBUU. J[ByxMepHass Monenb cTpaTeruid mnoBefeHuss B KoH@uukre Tomaca-
Kunnmena. TpexmepHas Mozenb cTpaTeruil noseaeHus B koH@uukre. CrpaTerun
MOBeJICHUsI B KOHGIUKTE: MpUHYXaeHue (0opb0a, CONMEpHUUYECTBO); YXO; YCTYII-
Ka; KOMIIPOMHKCC; COTPYJIHMYECTBO. XapAaKTEPUCTUKA OCHOBHBIX CTPATETUH IOBE-
JCHUS.

4. Tunbl KOHQIUKTHBIX JTUYHOCTEN.

5. KongaukTHbIle cuTyanuu npu padoTe ¢ KIMEHTAMU U KOJIJIETaMHU.

6. [Tonsitue TexHonoruu 3pGEeKTUBHOTO OOIIEHUS U UX OCHOBHOE COZIEpXkKa-
Hue. TeXHOJIOrH parMoHaIbHOTO MOBEACHUS B KOH(DIUKTE.

3. 3ajaHusl K NPAKTHYECKOMY 3aHATHIO (CUTYAIlMOHHbIE 32/1a4H)

1. Bel HauanbHUK oTnena. B oTaene HampsbkeHHas 0OCTaHOBKA, CPBIBAOTCS
CpOKH BbINIOJIHEHUS paboT. He xBataeT coTpyIHUKOB. Bbie3xkas B KOMaHIUPOBKY,
Bbl CIy4YallHO BCTpEYaeTe CBOIO MOJUMHEHHYI0 — MOJIOJYIO KEHLIUMHY, KOTOpas
y>K€ JBE€ HEJleJU HaxoauTcs Ha 0oibHUYHOM. HO BBl HaXoAMTE €€ B MOJHOM 3/pa-
BUH. OHAa KOro-TO C HETEPIIEHUEM BCTPEYAET B a3POMOPTY.

Bompoc. Kak Bbl noctynute B 3ToM citydae? OObsSCHUTE CBOE IOBEACHHUE.

2. OnHa COTpyIHMIIA BBICKA3bIBAET JIPYrod MPETEH3UH MO MOBOJY MHOTO-
YHUCIIEHHBIX M YacTO IMOBTOPSIOIIMXCS OMMOOK B pabote. Bropas corpyanuia
MPUHUMAET BbICKa3bIBAEMbIE MTPETEH3UHU 32 OCKOpOIeHne. Mex 1y HUMU BO3HUKAET
KOH(ITUKT.

Bomnpoc. B uem npuunna konduukra? Onpenenure KOH(MIUKTHYIO CUTya-
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LUIO.

3. B KOHCTPYKTOPCKOM OIOpO HE CIOKMJIMCHh OTHOIICHUSI HaYaIbHUKA OT/Ie-
Ja ¢ KoJuleKTuBoM. HauanbHUK oTJena ObLI Ha3Hau€H Ha JOJDKHOCTB JBa MECSLa
Ha3aja. Jlo aToro oH pabortan B APYroM OTJeNe, UMENl XOPOUIYI0 pemyTaliio Kak
cnenranucT. Mimeer 0oJblIOEe KOJIMYECTBO M300pETEHUM, OAUH U3 HAyYHBIX IMPO-
€KTOB, PYKOBOAMTEIEM, KOTOPOrO OH ObLI KaK BEAYIIMH MH)KEHEp IO NMpEabIay-
1IeH TOJDKHOCTU B JPYTOM OTJIENE, TOJIyYHII BBICIIYIO OLIEHKY Ha MEXIyHapOIHON
BBICTABKE.
[Tpoananu3upyiite, Kakue MPUUUHBI JIETJIA B OCHOBY KOH(JIUKTA MEXITy HOBBIM

HAaYaJIbHUKOM M KOJIJIEKTUBOM?
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Cnmcok pekoMeHyeMoil JTUTepaTyphbl
Cnucox ocHO6HOIL Tumepamypul

1. Tlcuxonorust obmenus. [Ipaktukym no ncuxonoruu: yued. nmocodue / H.C.
Edumoa. — M.: U] « DPOPYM»: UHDOPA-M, 2018.

(Cpennee npodeccruonanbHOe o0pa3zoBaHue).
http://znanium.com/catalog/product/766784

Cnucok 0ononHumenbHou 1umepamypol
1. IIpodeccruonanbHas 3THKa W TCUXOJOTHsS OOmIeHus: YuebHoe mocobue /

Komesas N.II., Kanke A.A. - M.:11J]l ®OPYM, HUIL] UHDOPA-M, 2021. -
https://znanium.com/catalog/product/1145958
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